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QUY TAC

TUAN THU PHONG, CHONG HOI LO VA THAM NHUNG LIEN QUAN PEN
HOAT PONG XAY DUNG CO BAN, MUA SAM HANG HOA, DICH VU CUA VPBANK

1. Cac nguyén tic va muc dich chinh ciia Quy tic phong, chéng hdi 16 va tham nhiing

a. VPBank cam két tuan thi cdc chudn muc cao nhét vé tinh liém chinh, trung thuc va dao dic
trong cdc quan hé kinh doanh ctia VPBank véi khach hang, nha cung c¢ip va céc bén tht ba
khéac cua VPBank.

b. Tat c4 cac can bd, nhan vién VPBank, ciing nhu bét ky bén nao lam viéc véi hodic thay mat cho
VPBank ciing phai hanh dong theo chudn muc cao nhét vé tinh liém chinh, trung thuc va dao dc.

c. VPBank sg& tich cuc ngan chan tham nhiing, ngay ca sy hién dién ctia tham nhiing trong tit ca
céc quan hé kinh doanh, va s& gidm sat manh mé viéc tuan thi Quy téc tuéin thi phong, chéng
héi 16 va tham nhiing lién quan dén hoat dong x4y dung co ban, mua sim hang héa, dich vu
ctia VPBank (sau day goi 12 “Quy tic Chéng Tham nhiing”) trong cac hoat dong cia nhiing
ngudi dai dién cho VPBank ciing nhu nhiing ngudi cung cdp hang héa va dich vu cho
VPBank. Tat ca cac Nha cung cdp (nhu dwoc dinh nghia tai muc 2 Quy Chdng Tham nhiing
ndy) phai thuc hién cong viéc kinh doanh phi hop véi Quy tic Chéng Tham nhiing nay, tuin
thi day di cac quy dinh ciia phap lut hién hanh va phu hgp v6i cac nghia vu cia ho trong céc
hop ddng/thda thuan cu thé véi VPBank. VPBank c¢6 quyén chidm dut hop ddng/théa thuin
hodc quan hé kinh doanh véi bat ky Nha cung cép nao khoéng thé hién su sin sang tuan tha
Quy tic Chéng Tham nhiing nay cia VPBank.

2. Pham vi ciia Quy tic Chéng Tham nhiing nay

a. Quy tic Chéng Tham nhiing nay 4p dung cho cac hoat dong lién quan dén xay dung co ban,
mua sim hang héa, dich vu ciia VPBank véi Nha cung cap.

b. “VPBank” dugc hiu la nguoi dai dién, tat cd can bd, nhan vién VPBank; =
c. “Nha cung cép” nghia 1a bt ky doanh nghiép, cong ty, c4 nhén, t6 chic hodc don vi khac ,ATé
nhidm cung c4p hoat dong xdy dung co ban, ban, tim cach ban, cung cép bt ky hang hda hoac PN
dich vy nao cho VPBank, ké ca c4c cong ty con, cong ty lién doanh, lién két, nhan vién, dai ly il
va dai dién, nha thdu va nha thiu phu cua cic doanh nghiép, cong ty, c4 nhan, t6 chirc hodc e
don vi do. =
d. Nha cung cip ciing c6 nghia vu dam bao ring bat ky dai 1y, dai dién va nhan vién nao cia Nha
cung cép, dugc cho phép theo thoa thuan gitta VPBank va Nha cung cép, s& hanh dong phu
hop véi Quy tic Chéng Tham nhiing nay. 5
op vo1 Quy g g nay -

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn duéi bat cit hinh
thirc nao néu khong dwoc sw cho phép cua cap co tham quyén cia VP Bank.
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3. Cacyéu ciu ctia VPBank
3.1. Phong, chong héi 14 va tham nhiing

Nha cung cp phai tuén tha tit ca cac quy dinh vé phong, chéng héi 16 va tham nhiing hién
hanh ctia Phéap luat Viét Nam va céc yéu cdu duoc néu cu thé trong Quy tic Chéng Tham
nhiing nay. Nha cung cap khdéng duoc truc tiép hodc gian tiép bidu, nhén, chi tién, hoa hdng,
chi chénh 1éch gia, ting qua, bdi dudng, hta hen dua hodc cho phép dua tién hoic cac loi ich
khéc cho bét ky c4 nhén, t6 chiic, céng ty, doanh nghiép nao nhim (i) chi phi bat ky quyét
dinh nao cia VPBank dé ¢6 duogc hodc duy tri cdng viée kinh doanh, hodc (ii) bado dam co
duoc bat ky loi thé canh tranh, kinh doanh khéng lanh manh nao hoic (iii) nhim cac muc dich
gianh céc loi thé khong chinh dang nao khac trudec VPBank.

3.2. Qua tang va Chiéu dai

a. VPBank nghiém cAm bét ky hinh thirc bién thu, chiém doat, hdi 16, chi hoa hong, bdi dudng va
tién lai qua nao. Nha cung cAp bao gdm dai 1y, dai dién va nhan vién cua Nha cung cap khong
dugc bidu, hira hen hodc dua, du bang hinh thirc truc tiép hodc gian tiép, cho bat ky nhan vién
VPBark nio bao gdm nhung khong gi6i han bét ky tién lai qua, dac an, tién mit, tién hoa h@)ng,
tién chénh 1énh gid, qua tang, chiéu dai, bita an, bdi dudng hodc bat ky thtr gi c6 gia trj hodc céc loi
ich khac dé dugc dbi xir wu dii tr VPBank, dugc VPBank lua chon lam déi tac, ky Hop dong/thda
thuan hoac dé c6 duoc loi thé khéng chinh dang tir VPBank hogic dé VPBank thuc hién cac cong
viée ¢6 10i cho Nha cung cAp (tir cde mén qué ting 6 gid tri thap tir 500.000VND tré xuong véo
nhitmg dip 1€, tét). Tuong tu, cac nhan vién VPBank cling bi nghiém cAm khéng duge doi hoi, goi
v hodc yéu cau thue hién cac hanh vi, cac dic an hoic loi ich trén tir Nha cung cép.

b. Nha cung cip khong dugc phép truc tiép hodc gian tiép dua hodc nhin qua ting, lgi ich vat
chét hodc chiéu dai vat chét va céc loi ich khac cho bit ky ngudi nao ké ca cc can bo cong
chire/vién chtc tai cac co quan nha nudc c6 thdm quyén... trong qua trinh thuc hién cac nghia
vu ctia minh theo cac hop dong/théa thuan cé lién quan véi VPBank, nham chi phdi cac hanh
dong hodic cé dugce loi ich khong chinh dang cho hodc véi VPBank.

3.3. Xung dot Loi ich

a. Nhan vién VPBank phai dua ra céc quyét dinh kinh doanh, nghiép vu c6 loi nhét cho VPBank.
Céc Nha cung cip khong duoc tham gia bt ky quan hé tai chinh hodc quan hé nao khac véi
nhan vién VPBank dé tao ra bat ky xung dot loi ich thuc té hodc tiém tang nao cho VPBank.
VPBank hiéu ring su xung dot loi ich phat sinh khi loi ich vét chit ca nhan cua nhan vién
VPBank khong pht hop voi trach nhiém hogc vi tri clia nhén vién d6 trong VPBank.

b. Pé tranh hanh vi tao ra xung dot loi ich thuc té hodc tiém tang, VPBank dirt khoat khéng cho
Nha cung cép bing hinh thirc tryc tiép hay gidn tiép tang qua, bita an, chiéu dai, chuyén di, cac
khoan tién va bét ky hinh thtc 1¢i ich nao khac cho nhan vién VPBank, trir khi c6 thoa thudn
khac bang van ban gifta VPBank va Nha cung cap.

c. Nha cung cip khong duoc doi héi hodc nhéan tién hogic nhitng vat ¢6 gid tri, nhiing uu dai, Quy
the, loi thé khac c6 lién quan truc tiép hodc gian tiép dén viée thue hién bat ky dich vu nao cua

Vén ban nay chira cdce thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dwéi bat cir hinh .
thire nao néu khong duoc sw cho phép cua cap co tham quyén cua VPBank. A
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Nha cung cép hodc bit ky hoat dong ndo khac thay mit hodc dai dién cho VPBank ngoai céc
khoan phi da thoa thudn theo hop ddng va cac van ban khac d ky c6 lién quan giita Nha cung
cip va VPBank.
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Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bt cik hinh
thike nao néu khong duoc sy cho phép ciia cdp ¢6 tham quyén cia VPBank.
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