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PIEU KHOAN & PIEU KIEN SU DUNG

DICH VU UU PAI SAN GOLF
Ap dung tir ngay 03/05/2024

1. Khdch hang dugc dp dung: Chu thé tin dung doanh nghiép Platinum cé doanh sé
giao dich ldy ké trong vong 3 thdng lién tiép tu 100 triéu ddng tra lén

Uu ddi san golf co thsi han trong vong 90 ngdy ké ti ngday Khdch hang nhdn
duoc thédng bdo thda mén diéu kién hudng uu ddi cta VPBank

Uu dai sén golf co thai han st dung trong vong 7 ngdy khi dé hodan tat quy ddi
voucher va khdng thé quy déi ngusoc tU uu ddi nay sang cdc dich vu khdc

S& voucher t6i da 04 lan/ndm/chu thé

2. Huéng dan dét lich hodic thay déi lich str dung dich vu

Khdch hang ddt dich vu qua hotline LynkID 1900636835 hoat déng tu 4h00 dén
24h tat cd cdc ngdy trong tudn va cung cdp cdc théng tin hd trg cho viéc dat
dich vu

Khdch hang théng bdo hay/déi lich téi thiéu trudc 24 tiéng so véi thdi gian su
dung dich vu dp dung cho tat cd cdc ngdy bao gém cdc ngady trong tuén, Thu
bdy, Chu nhat va cdc ngdy L&/Tét thi sé& khong bi tinh luct st dung dich vu.
Khdch hang théng bdo hiy/déi lich sau thai gian trén hodc khéng dén thi coi
nhu lan dgt dich vu dé da dugce st dung.

Viéc duoc thay déi lich hodc hiy lich trong diéu kién thai tiét xdu hay do nhu cau
phat sinh sé theo quy dinh cua tung san Golf

3. Mét sé quy dinh khac

Xudt trinh thé VPBank va CCCD/CMT cua chu thé dang dp dung uu dai khi su
dung dich vu

SU dung cdc dich vu khdc ngodi luct uu ddi theo quy dinh cua VPBank Khdch
hang sé tu thanh todn véi nhd cung cdp

Pat lich hay thay déi ngay gid, bd sung thém ngudi vao nhém Golf ... theo quy
dinh va phu thudc vdo tinh trang cua san
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Khéng hoan/hay trir trusng hop bdt khd khdng theo quy dinh cla phdp luat
e Khoéng dp dung dbéng thai vai cde chuong trinh gidm gid, su kién, gidi Golf hay uu
dai khdc
e Xeét luot uu dai var hd tre ddt dich vu cho thé & trang thdi hoat dong va khdéng cé
NS qud han. Doanh sé giao dich xét trén cdc giao dich thanh todn hop & chot
vao mdi quy va xét tang tir ngdy 15 dén ngay 20 cdc thang
e Giao dich thanh todn hop lé la cdc giao dich khéng bao gébm cdc loai giao dich
sau:
»  Cdc loai thué hang héa, dich vu
* Cdc gioo dich phi/l&ai ma VPBank thu khi khdch hang mé va st dung thé nhu
phi thudng nién, phi rut tién mat, 1&i sudat, phi trd cham...
» Cdc giao dich ghi cé vaio thé nhu giao dich chuyén khodn/nép tién vao thé,
thanh todn du no thé...
»  Gjoo dich hiy/hoan lai (charge back)
*  Giao dich nghi ng& rut tién mdt hodc giao dich gian 1dn (Giao dich khéng ¢é
muc dich tiéu dung hop phdp)
» Giao dich trd gop
e VPBank cé quyén yéu cdu va khdch hang cé trdch nhiém cung cdp cdc ching tu
lién quan dén giao dich clia khdch hang (bao gém nhung khéong gisi han héa
don cung Ung hang héa dich vu, hdéa don thanh todn thé va cde ching ti khac)
trong thai han 03 ngay lam viéc ké ti khi VPBank yéu cdu. Hét thai han trén, néu
khdch hang khéng lién hé VPBank, khéng cung cdp chung tu hodc cung cdp
khong ddy du/chinh xdc, VPBank cé quyén khong xét luct uu ddi va/hodc tam
ngung/thu héi/hly cdc lust uu déi dé tang.

4. Danh sdach cdc san Golf

STT Danh sach san golf

King's Island Golf Resort
Van Tri Golf Club
Vietnam Golf & Country Club
Song Gia Golf Resort
FLC Quang Binh Golf Links
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6 FLC Samson Golf Links
Vinpearl Golf Phu Quoc
Dai Lai Golf
Laguna Golf
10 Ba Na Hills Golf Club
1 Song Be Golf Resort
12 Sam Tuyen Lam Golf
13 Vinpearl Golf Club Nha Trang
14 Royal Island Mekong Golf
15 Vinpearl Resort & Golf Nam Hoi An
16 FLC Quy Nhon Golf Links
17 Long Thanh Golf
18 Dong Nai Golf
19 Vung Tau Paradise Golf
20 Stone Valley Golf & Resort
21 Dalat Palace Golf Club
22 Hanoi Golf Club
23 The Bluffs Golf
24 BRG Da Nang Golf Resort
25 Chi Linh Golf
26 Twin Doves Golf Club
27 Royal Golf Club
28 FLC Ha Long Golf Club
29 KN Golf Links Cam Ranh
30 Sea Links Golf Country Club
31 Yen Dung Resort & Golf Club
32 Cua Lo Golf Resort
33 BRG Ruby Tree Golf Resort
34 Legend Hill Golf Resort
35 Diamond Bay Golf
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STT Danh sach san golf

36 Trang An Golf & Country Club
37 Heron Lake Golf Course & Resort
38 Vinpearl Golf Hai Phong

39 Sky Lake Resort & Golf Club

40 Taekwang Jeongsan Country Club
41 Montgomerie Links Vietnam

Danh sdch san Golf dp dung sé dugc cdp nhdt trong tung thdai ky.
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