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DIEU KIEN GIAO DJCH CHUNG VE CAP TIN DUNG, BAO DAM DANH CHO
KHACH HANG SME TAI VPBANK
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Diéu kién giao dich chung vé efip tin dyng, bio dim danh cho Khich hing SME tgi VPBank (sau ddy
epi tdi & “Didu Kign Giao Djch Chung VE Cdp Tin Dung, Bio Ddm'™), bao gbm cde didu kién gino
dich chung twong img v timg logi hinh cip tin dyng, bdo dim nhu sau:
PHAN A - DIEU KIEN GIAO DJCH CHUNG VE CHO VAY THEQ HAN MUC THAU CHI
TAI KHOAN BANG PHUONG TIEN DIEN TU DANH CHO KHACH HANG SME

PHAN B - DIEU KIEN GIAO DJCH CHUNG VE CHO VAY THEO HAN MUC THAU CHI
TAl KHOAN DANH CHO KHACH HANG SME

PHAN C - DIEU KIEN GIAO DJCH CHUNG VE CHO VAY THEO HAN MUCT BANG
PHUONG TIEN DPIEN TU DANH CHO KHACH HANG SME

PHAN D - IEU KIEN GIAO DJCH CHUNG VE CAP TIN DUNG BANG PHUONG TIEN
PIEN TU DANH CHO KHACH HANG SME

PHAN E - DIEU KIEN GIAO DJCH CHUNG VE CHO VAY TUNG LAN BANG PHUONG
TIEN PIEN TU VA THE CHAP XE O TO DANH CHO KHACH HANG SME

PHAN F - DIEU KIEN GIAO DJCH CHUNG VE PHAT HANH VA SU DUNG THE TIN
DUNG QUOC TE AP DUNG CHO KHDN
PHAN G - BAN DIEU KIEN GIAO D|CH CHUNG VE PHAT HANH VA SU DUNG THE
TIN DUNG QUOC TE
Bilu ki¢n giao djch chung v ciip tin dyng, bio dim dinh cho khich hing SME ndy c6 higu lyc ké
e 4004 sau diy goi tit 13 “Ngay dp dyng”) (sau ddy goi tit 14 “Didu Kign Giae Djch Chung
V& Cip Tin Dyng Vi Bio Dim™) va thay thé cho ban “Diéu kién giao dich chung vé edp tin dung,
bdo ddam dianh cho khdch hang SME dp dung ké tir ngay 060920247,
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PHAN A - DIEU KIEN GIAO D|CH CHUNG VE CHO VAY THEO HAN MUC THAU CHI
TAI KHOAN BANG PHUONG TIEN DIEN TU DANH CHO KHACH HANG SME

(Thupe Diéu kign giao djich ch ung vé edp tin dung, bdo dim dinh cho khdch hang SME 1gi
VPBank)

Bing viée k¥, xée nhin vio Hop Blng:

- Khich hing xiic nhin di doc, hi¢u 10 céc didu khodn, didu ki¢n trong Hop Ddng va Didu kién
giao djch chung vé cho vay theo han mire thiu chi tii khodn bing phuong tién dién tir dinh cho
Khich hing SME niy; va

- VPBank vi Khich hing chip nhjn vA cam két tuin thi ding céc dibu khodn va didu kién coa
Diéu kién giso djch chung ndy.

Ditu 1. Giii Thich Tir Ngir

I. Hgp Ding: La Hgp ddng cho vay han mire thiu chi tai khodn khing TSBD/Hgp ddng cho vay
han mire thiu chi tii khodn online khong TSBD duyge thidt I3p, giao két boi VPBank va Khich
hing trén website: https://smeconnect.vpbank.com.vn/thauchidoanhnghicp trong dé ¢b ndi
dung ddng ¥ dp dung Didu ki¢n giao djch chung ndy hoje cdc dibu khodn, diéu kién lién guan
dén cho vay theo hgn mirc thiu chi tai khodn khdng TSBD dinh cho khich hang thude phin khie
SME ding ky vay tryre tu}én trén website:
11ttm:!hmmnntctﬁph:nk.mm.‘rn!lhlu:hi:fnlnhu%hh , bao gbm cdc Phu Iye, Hep d.".'mg sim
dbi, bd sung vil céc tai ligu, thda thujn khic dupe ky ket df thyre hién Hop Bdng vil ¢6 din chidu
téi Hop Ddng.

2. Ditu Ki¢n Giao Djch Chung V& Che Vay Theo Han Mire Thiu Chi Tii Khoin Bi ng Phirong
Tign Dign Tir Danh Cho Khich Hang SME (“Diéu ki{n giao djch chung™): L nhimg didy
khodn on djnh do Bén Ngin hing cong bo timg thé ki dé dp dyng chung ddi v tit ca céic khich
hing thujc phin khic SME ding ky vay thiu chi tye tuyén trén  website:
hitps://smeconnect.vpbank.com.vn/thauchidoanhnghicp cita Bén Ngin hing. Didu kién giso djch
chung dirpe Bén Ngin hing niém yét cdng khai theo quy dinh cia phip lut trén website
htp://www.vpbank.com.vn, ti try s& dja diém kinh doanh ciia Bén Ngdn hing. Néu khich hang
:m nhin ky ket Hop Ddng thi duge coi 1a ddng thiri chip nhin céc didu khodn tai Didu kién
giao dich chung. Diéu ki¢n giao dich chung 14 mdt phin khong tich réi cia Hep Bédng va cing
vdi Hgp Ddng tgo thinh m{t thoa thudn tron ven va thing nhit gitta VPBank va Khach hin g lién
quan grn vige cung clip va sir dung han mire cho vay thiu chi trén ti khodn thanh todn ciia Khich
hing tai VPBank.

3. Khich hing/ Khich Hang: Li Bén vay c6 thong tin chi tiét nhu tai Hop Déng.

4. Bén Ngin hang/VPBank: La Ngin hing TMCP Vi@t Nam Thinh Vugng. Bén Ngin
hing/VPBank duge hifu bao gdm bit ki: Hji s&r chinh, Chi nhanh, Phong Giao dich cita Ngin
hing TMCP Viét Nam Thinh Vugng.

5. Céc thudt ngit'tir ngit khic chira duge gidi thich tai Bidu kién gino djch chung niy s& duge hidu
theo quy dinh tgi Hop Bong, quy dinh ciia Bén Ngin hing va phip lujt cb lién quan.

Didu2.  Hgn Mirc Thiu Chi, Mye Dich Sir Dyng Vén Vay, Ddng Tién Cho Vay, Thir Han

Duy Tri Hgn Mire Thiu Chi Vi Phwong Thire Cho Vay, Didu Ki¢n Gidi Ngin Vi
Phuong Thire Sir Dyng Han Mire Thiu Chi

I Han mire thiu chi, Tai khodn thiu chi, Thori han duy tri han mire thdu chi, Mye dich sir dung vén
vay, Phuong thire cho vay, Phuong thire sir dung vén vay thiu chi, Thiri diém nhin ng, Chimg
tir nhiin ng: Thyre hi¢n theo quy dinh tai Hep Déng.
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2. Ddngtién cho vay: VND
3. Bitukién gidi ngin: Trir tniimg hyp Bén Ngdn hing c6 chip thujn khic, Bén Ngin hing chi gidi
ngin khi Khich hing va Bén lién quan (néu cb):
a) D hodn th hd so, didu kign gidi ngdn, hoan tdt vige mua bio hidm va dip img cic diéu kién
khac theo quy dinh vé yéu ciu cia Bén Ngin hing (néu cé yéu clu);

b) Khing xiy ra ciic tnrimg hop Khéch hing bj chim dint cho vay, ngimg gidi ngin, thu hdi ng
trdre han theo quy djnh cia Hop Déng;

¢) Nghy gidi ngin ndm trong Thén han duy trl han mire thiu chi;
d) S tién gidi ngdn nim trong pham vi Han mire thiu chi kha dung con lgi cda Khich hang;
€) My dich sir dyng vén vay phii hgp véi quy dinh tgi Hop Déng.

Khéng phy thude viio cic théa thujn néu trén, Bén Ngin hing cb quyén tir chbi gidi ngin trong
trémg hop quy dinh cda phip lujt khong cho phép gidi ngin vivhode do didu kign thyc 1€ cia
Bén Ngin hing khdng thé gidi ngén.

Ditu3.  Lii Suit Cho Vay, Phi Vi Céc Chi Phi Khac

1. Lai sudt cho vay trong han vi co ché didu chinh 13i sudt, LAi sudt cho vay trong han dp dyng trong
trudmg hop co clu lai thai han trd ng (14 suit co cdu 1ai thér han trd ng), LA sudt cho vay dp dung
3&i viri dur ng phe qud han (18 sudt qua han), Lai sudt chim tri dp dung dbi voi tién 14 chim tri:
Thyre hién theo quy djnh tai Hep Ding.

Mire 13i suit cho vay trong hgn néu trén duge dp dyng dé tinh 18i theo phuong tinh 131 quy
dinh tai Didu ki¢n giao dich chung ndy, mie 13i sudt ndy BANG chinh mirc 13i suit nim tuong
{mg (18 sudt quy ddi) theo phuong phap tinh 14 sir dyng:

(i) Thixi han tinh 1ai dupe xdc dinh tir ngiy tiép theo ngdy Bén Ngin hing giai ngin vin vay dén
hét ngy Khach hing thanh todn hét todn bd dur ng cho Bén Ngin hing; va

(i) S& du thyre 1& d& tinh 12i 14 sb du ddu ngdy tinh 141,

P Lim 10, mire 10 sudt quy d6i khdng duge dp dyng A& tinh 12i theo phuong phip tinh 13i quy
dinh tai Diéu kién giao djch chung nay.

3. Phuong phip tinh 13i dbi véi tidn 12i cho vay trong han, tién 18§ qud han ddi véi du ng glie, tidn
13i d&i voi 13§ chim tri:

a) Thén han tinh 13i va théi didm xde dinh sb dur @& tinh 12i: Thai hgn tinh 13i duge xéc dinh tir
ngiy Bén Ngin hing giai ngin vén vay dén hét ngdy lidn ké tnrde ngly Khich hing thye 1
thanh todn hét todn bd dur niy cho Bén Ngin hing. Théi diém :.icdinhsgdudélinhm 4 cudi
mdi ngdy trong thi han tinh 13,

b) Tién 18i duge tinh trén co s& mdt nim | 365 ngay, S4 tién 14 Khich hing phai trd dupe tinh
theo cdng thire bing (=) ¥ (S& du thye té nhiin (x) $& ngay duy tri sb du thye té nhin (x) Lai
sudt tinh 13i) chia (/) 365, trong d6:

(i) S dur thyre té: La sb du cudi ngay tinh 12i ctia sb dur ng gde trong han, sb du ng ghe qué
han, s& dur 13i chim tri thye té ma Khich hing con phii tri cho Bén Ngin hing duge sir
dyng d& tinh 18i theo thoa thudn tai Hop Ddng, Didu ki¢n giao djch chung ndy va quy
dinh cia phip lujt.

(i) Sb ngdy duy tri sb du thyre t&: La sb ngdy ma sb dur thye té cudi m3i ngay khéng thay di.

=
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(iif) Lai sudt tinh 13i: L4 mirc 18i sudt cho vay trong han, 18i sudt co céu lai thiv han trd ng, 13i
sut qua hgn ddi véi du no ghe, 12i sult chim trd 4p dung vai tién 1ai chim trd nhu dugc
Cic Bén thoa thujn 13i Hop Ddng, Biku kién giso dich chung ndy v céic vin ban lign
quan. LA sult tinh 13i duge tinh theo ty 1 % theo nim véi mdt nam 14 365 ngdy.

€) Trwémg hop thiri han tinh tir khi Khich hing nhin gidi ngin vén vay dén khi Khich hing
thanh todn khodn ti¢n Bén Ngin hing d1 gidi ngdn 14 dudi mt ngiy, Céc Bén théa thuin
ring, thiri han tinh 18 vi sb ngdy duy tri sb dur thyc té d& tinh 18 duge xée dinh 13 01 (mdt)
ngdy, s du thye t¢ dimg d& tinh 13 14 sb du cudi ngdy trong thai han tinh 181 hodc sb du tgi
théri diém Khach hing trd ng tiy thude vio thid diém ndo dén e,
4. Phi lién quan dén Tai khodn thiu chi vi khodn vay thiu chi: Khich hing ¢é nghia vy thanh todn
cho Bén Ngin hing céc khodn phi theo quy djnh sau diy:

a) Phi lién quan téi Tai khodn théu chi:
(i) Phi thid Idp Tai khodn thiu chi, Phi duy tri va quin 1§ Ti khodn thiu ehi: duge thu mit
lin ngay khi duge cip han mire thiu chi,
(ii) Cdc khodn phi khic theo quy dinh cia Bén Ngin hing phi hgp vii quy djnh ctia phdp
ludt cb lién quan.

b) Phi lién quan t&i khodn vay han mire thiiu chi thi khodn: Céc logi phi theo quy djnh ciia Bén
Ngiin hing phit hgp véi quy dinh clia phip lujt c6 lign quan.

¢) Trir tredmg hgp Hop Bdng, Didu kifn giso dich chung ndy 6 quy djnh khic hode Céc Bén
e théa thudn khic, céc logi phi, mire phi md Khich hing phai thanh todn s& thire hién theo
bidu phi duge Bén Ngdn hing niém yét cdng khai tai try so cée dja diém kinh doanh vivhodc
trén website (www.vpbank com.va) cia Bén Ngin hing tai théri diém thu phi. Khich hing
ddng ¥ v dy quyén cho Bén Ngin hing tyr ddng trich ng bt ki i khodn ndo cta Khich
hing tai Bén Ngin hing d¢ thu cic khodn phi thude ngha vy thanh todn ctia Khich hing theo
Hep Déng, Didu kién giao dich chung iy,

Diéu 4.  Bifn Phip Bio Dim Titn Vay

1. Bén Ngin hing ddng ¥ cho Khich hing vay vén trén co s khi ndng tai chinh vi uy tin ciia
Khich hing, khdng dp dung bi¢n phap bio dim tién vay.

2. Khich hing ddng ¥ ring trong sudt thi han vay vin, néu xdy ra bt cir sy kién ndo ma theo nhin
dinh don phuong cda Bén Ngin hing 14 ¢6 dnh huémg hofic ¢6 kha ning anh huimg dén khi nang
trd ng cia Khich hing hodc khién Khich hiang khdng dd djéu ki¢n di duge vay khing cb bio
dim theo quy djnh cia VPBank, thi Khich hing déng § ring trong vong 15 ngiy ké tir ngdy
VPBank yéu clu, Khdch hing phdi dua tii sin thudc sir hitu cia minh hodic cia Bén thi ba vio
thé chdp, cdm cd hoje ky quf cho VPBank. Tii sin dim vio cim cb, thé chip vivhode ky quf
phi cd gid trj (theo dinh gid ctia VPBank) da dé bio dim cho todn bd Sﬂh vii trd ng ghe, 180 v
che chi phi phit sinh khic cia Khich hing dbi véi VPBank theo Hop Ding, Biku kign giao dich
chung ndy va phai duge VPBank chip thudn. Khich hing phai chiu todn b cdc chi phi lién quan
dén viée hoan thién thia tye bdo dim tién vay (cdng chimg, ding ky giso dich bdo dim, ...) theo
quy dinh cia phip lujt va quy dinh clia VPBank. Néu Khich hing khong thye hign hodc thye
hiﬁiHﬁngdl}'dﬂnghhwhﬁmnglﬁdnhﬁnd.im vivhojc thu xcp bi¢n phip bao dim khic
theo ding quy djnh ndy trong théi han néu trén, thi VPBank ¢é quyén chidm dit han mire thiu
chi trnrde han vi thu hdi ng trude han theo diing Didu khodn vé Thu hbi ng tnsde han v xit Iy ng
quy dinh tai Hop Bdng: vi cdc khodn tidn thu duge tir vide xir 1§ ede ti sin eda Khich hing hojic
Bén thir ba dang bdo dim cho vige thye hi¢n nghia vy ciia Khich hing tai Bén Ngin hing ciing
duge l&dmgdiﬂmﬂl todn céic khodn ng ciia Khich hing theo Hop Ddng, Dibu kién giao djch
chung ndy.
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3. Khéng phy thude viio théa thudn néu trén, néu Khich hing vivhoje Td chire do Khich hing lam
chii dang c6 ti sin bao dim cho viée thye hién nghia vy khic tai Bén Ngin hing, Khich hing
dbng ¥ ring: (i) Bén Ngin hing cé quyén chi gidi chip (cic) t4i sin ndy sau khi Khich hing d3
thyre té thyre hién xong tit ed ede nghla vy phit sinh theo cde Hop ddng, Vin ban tin dyng di ky
véri Bén Ngin hing, bao gdm ci Hop Ddng va Bibu kifn giso djch chung niy; vi (ii) cdc khodn
tidn thu duge tir vide xir 1§ (cic) tii sin béo dim ndu trén cb thé duge VPBank sir dyng dé thanh
todn ehe khodn ng cia Khich hing theo Hgp Dbng v Didu kién giao dich chung niy.

Ditus.  Tri Ny Gbe, Lai Tién Vay

I Khich hing vay bing dbng titn ndo thi tri ng glc, 13, céc khodn phi vi cdc nghla vy tii chinh
khic lién quan bing dbng tién d6. Khich hing duge tri ng bing ddng tién khic dbng tién vay khi
duge VPBank chip thujn va phii thye hidn cde thi tye vé mua bin ngogi 12 theo yéu clu cia
VPBank.

Khich Hang cé thé thanh todn ng vay bing tién mjt, chuyén khodn hojic théng qua céc hinh thir
thu ng khic do VPBank trién khai timg théi k. Khich Hing c6 nghia bio dim ring tdi khodn
thiu chi c6 dii s& du dé VPBank thu ng khi d&n han. VPBank cé quyén ty ding phong tda, trich
tai khoan thiu chi hode bt kv tdi khodn ndo khdc (cd k¥ hgn, khdng ki han) ctia Khich Hing mé
tai VPBank dé thu ng dén han hojic 3 bio dim thu ng. Néu cde tai khoan ciia Khich Hing cé
ddng tidn khic vii dgng tidn vay va VPBank c6 di ngudn ngogi 1§ ¢ mua hoje bén cho Khich
Hing trd ng, VPBank s2 ty ddng mua hoje ban ngogi 1¢ cho Khich Hing theo ty gid ma VPBank
dang dp dyng tai thixi didm dﬁﬁ thu ng. Trong trudmg hop ndy, VPBank s& yéu cdu Khich Hang
k¥, hoan thi¢n cic chimg tir mua, bin ngogi t¢ theo quy dinh cia VPBank, tnzimg hop Khich
Hang khdng thyre hién hoje tir chdi thyre hidn, VPBank ¢ quyen ty ddng thyre hign vide mua, bin
ngogi 1& cho Khich Hang theo quy dinh tai tai Hgp Pong, Didu kién giao djch chung nay. Vige
VPBank bén ngogi t& d& Khich Hing trd ng duge thye hign phii hop véi quy dinh cia phép luft.

3. Trong tnsimg hgp vi bdt ki 1§ do ndo, khodn tién Khich hing tri ng cho Bén Nggin hing bj khiu
triz, thu hdi mdt phin hodc toan b theo lénh hojie quyét dinh cla co quan cd quyén, Khich
hing cé nghfa vy thanh todn sb tién bj thu hi, khiu trir 46 cho Bén Ngin hing trong vong 05 ngay
ké tir ngity Bén Ngin hing thong bdo cho Khich hing vé vige bj khiu trir, thu hdi 3. Khich hing
:hﬁpr&ﬁnﬁicﬁhﬂgﬂnh&ngphml‘ﬁiI;i&ﬂwlumgﬁngm'ﬁiﬁﬁﬁénbiﬂﬁuw.thulﬂiléghi
niy lai hode coi nhur Khich hing chua thanh todn s ng tuong (mg v sb tidn bj khiu trir, thu hoi).

4. Céc Bén thong nhit thoa thujn vé thir ty thu ng nhu sau:

a) Ddi véi khodn ng vay chua b qud han, dbi véi mei khodn tién thu ng, VPBank s thu theo
thir tyr tru tidn nhu sau vi cb quyén thay ddi thir ty wu tién 46 ma khdng phy thude vio § chi
cita Khich Hing !.'Mﬂc cdic bén lidn quan: Céc khoan chi phi, phi ctia VPBank (néu cd), cdc
khodn tién phat, tifn boi thuémg thigt hai (néu cé), cde khodn ng 131, ng gbe dén hyn vi ciie
khodn lién quan khdc;

b) Déi véi khodn ng vay bj qua han, VPBank s2 thyre hién thu theo thix ty sau: chi phi xir 1§ tdi
sin bao dim, céic khodn phi, chi phi ciia VPBank, cdc khodn tién phat, boi thuimg thiét hgi
(néu cd), ng gde, cdc khodn ny 18i vi céc khodn lién quan khic, Di véi khodn ng vay c6 mit
hofic mdt s& ki han trd ng bj qud han, VPBank s thyre hi¢n thu ng theo thir ty sau: chi phi xi
I¥ thi sin bdo dim, che khodn phi, chi phi ciia VPBank, cdc khodn tién phat, bdi thutmg thiét
hai (néu o), ng gic d3 qud han, ng 14 trén ng gbe qud han chua trd, ng gdc dén han, ng 14
m‘nmg&cm.‘ldgnh;mchu: trd v cdc khodn lién quan khic. VPBank o quyén thay ddi thir
tyf thu ng theo quy dinh tai Khodn ndy (bao gbm cd vige quyét dinh thir ty thu ng d5i vii timg
logi ng gbc va ng 12i) ma khong phy thude vao ¥ chi cda Khich Hing vivhode ciic bén lién
quan trén co s& phit hgp véi quy dinh cia phdp luft va hudmg din cla co quan nha nude timg
théri k¥ (néu cd).

bd
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5. Cée ndi dung khic lién quan dén tri ng glc, 14 tién vay chua quy dinh tgi Didu kién giso djch
chung niy: Thyc hi¢n theo quy djnh tai Hop Ddng.

Ditu 6.  Co Ciu Lyi Thiri Han Tri Ny Va Cép Lgi Han Mire Thiu Chi

anﬁcngiyhét'l‘hbihmIrﬂnqg&cvﬂ.’hu..’lclﬂiitnhit!&]ﬂngﬁy.réum:hhﬁngdnﬂpkhé
khin tam théi dn dén khong cb kh ning tri ng ding han, Khich hing c6 thé g vin ban dé
nghj Bén Ngin hing xem xét co cdu lpi théd han trd ng.

Bén Ngin hing trén co s& xem xét kha ning tdi chinh cta minh va két qua dinh gid kha ning tra
ru;r:.'ﬁlal'{hﬂ.:hhingcﬁquﬁ:nch&pnhhhnﬁ:klﬁngchipnlﬁndénghicuciu]aimﬁihanuﬂw
cla Khich hing. Néu Khich hing duge Bén Ngin hang ddng ¥ cho co cdu lgi thoi han tri ng,
khodn vay cta Khich hing s2 dupe &p dyng mirc 1i sudt co cdu lgi théi han tr ng phit hop vir
théa thujn cia Cic Bén trong Hyp Bong, Biu kién giao dich chung ndy. Ngodi vige ap dyng 11i
nﬂtmnﬁuﬂi&ihmmiw.Eh-ﬁchhﬁngdﬁngfﬁcamkﬁnﬁnth& y dii cde didu ki¢n theo
yéu clu ciia Bén Ngin hing vi thanh todn moi khodn phat, chi phi lién quan ti vie co cdu li
théri han trd ng theo mire duge Bén Ngédn hing thing bdo.

3. Thoa thujn co ciu lgi thivi han trd ng chi ¢ gid tr khi duge Lip thinh vin bin cé chit ky cia
nguir ¢d thim quyén cta Céic Bén.

Trude ngay hét Théi han duy tri han mde thiu chi it nhit 30 ngiy, néu Khich hing c6 nhu clu
cdp lai han mire thiu chi thi Khich hing cé thé giri vin bin dé nghj Bén Ngin hing xem xét. Bén
Ngin hing cé :Iu}'én chip nhjn hodc khing :hfp nhin d¢ nghj xin cdp lai han mire thiu chi cia
Khich hing. Neu duge chip thudn, Khich hing phai thanh todn todn b dir ng thiu chi theo Hop
Ddng trwde khi Bén Ngin hing cdp han mire méi.

Ditu 7.  NgQui Hgn Vi Chjm Thanh Todn Tién Lai

1. Cic truimg hgp chuyén ng qué hgn ddi vdi sb du ng gde, ng 18, dp dung 15 sudt qud han, 13i
chim tri: Thye hign theo quy djnh tai Hop Ddng.

2. Vige Bén Ngin hing chuyén ng qud han vi dp dyng 12i sudt qua han theo quy dinh tai Hop Ddng
khdng dnh huémg dén vi¢e Bén Ngin hing thye hi¢n cdc quyén khéc theo quy dinh tai Hop Ddng.
Diéu kién giao dich chung ndy. K& tir théni diém qua han, Bén Ngin hing ¢6 quyén dp dyng cde
bign phip théa thujn tai Hop Ddng, Didu ki¢n giao dich chung ndy, (cic) Hop ddng bdo dim
vivhoje cie bi¢n phip theo quy dinh clia phip lujt 8¢ xir Iy ng, thu hdi tidn vay,

3. BénNgin hing s& thing bdo cho Khich hing vé vige chuyén ng qud hgn bing mdt trong céc hinh
thirc thdng bdo nhir quy dinh tai Hop Dong, Didu ki¢n giao dich chung ndy. Thing bdo cia Bén
Ngiin hing s bao gdm cdc ndi dung vé du ng gde b qud han, thér diém chuyén ng qud han, 13i
sult &p dyng dbi véi dur ng gde bj qud han, cic thdng tin khdc lién quan (ndu cd).

4. Truimg hop Khich hing khdng trd ding han tién 12i theo thoa thujn gitta Céc Bén trong Hep
Dbng, Ditu ki¢n giao djch chung va céc thoa thujn lién quan, khodn 1i chiim thanh todn s& bj
Bén Ngin hing chuyén ng qué han ding théi Khich hing o6 nghia vy thanh todn cho Bén Ngin
hing khodn tidn 1%i chim trd theo quy dinh tai Hop Dong.

Ditu8.  Chim Dirt Cho Vay, Thu Hbi Ng Trude Hyn Vi Xir Ly Ny

1. Khich hing hodn todn ddng ¥ riing, khi xdy ra mét trong cde tnimg hep quy dinh tgi Hop Ddng
vi cde truimg hop bb sung dudi ddy, ty theo quyét dinh cia Bén Ngin hing, Khich hing s8
khing duge Bén Eﬁa hing gisi ngin (bj khda'chin chibu ghi ng cia Tii khodn thiu chi), s2 bj
Bén Ngin hing ¢ dirt cho vay va phi trd ng trisde han cho Bén Ngin hing:

a) Khich Hing khdng cung cip hoje cung clp thong tin, tai li¢u khong dly di hoje khong ding
thiri han khi d& nghj cdp tin dung hodc trong qué trinh cdp tin dung tai VPBank:

b

o
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b) VPBank xsc dinh Khich Hang khong dip tmg di didu kién dé duge clp tin dyng, gidi ngin
theo quy dinh tai Didu kign giao dich chung ndy va Hep Ddng;

¢) Khich hing d¢ nghj gidi ngin cho bén thy hudmg thude ndi bd nhom Khich Hang theo quy
dinh ciia VPBank. Trwdmg hop niy, VPBank c6 thé xem xét tidp tye gidi ngin néu Khich
Hing dip img cdc diéu kién, thi tyc theo quy dinh ciia VPBank;

d) Quy dinh phap luft, co quan Nha nude b thim quyén khong cho phép gidi ngln vivhoje do
didu kign thyre té ciia VPBank khong thé cdp tin dung, gidi ngin,

2. Bén Ngin hing 2 thing bdo cho Khich hing vé vide chim dint cho vay, thu hoi ng trude han
bing mit trong cdc hinh thirc thong bdo nhu quy dinh tai Hop Péng, Dicu kién giao djch chung
ndy. Thing bio ctia Bén Ngdn hing s& néu rd théi diém chim dint cho vay, thu hdi ng trnde han,
sédum;ru%c bi thu hdi ng trisde han: théd han hodn trd sb dur ng ghe bi thu hdi ng trude han, thix
diém chuyén ng qua han; 16 sudt dp dyng dbi vdi sb du ng ghe bj thu hdi tnnde han vi cde thing
tin khic lién quan t&i nghia vy tré ng cia Khich hing (néu c6). Khich hing cam két thye hién
tri ng trude han theo ding Thong béo cia Bén Ngin hing.

3. Xirl§ ng vay: Tnntmg hop Khich hing khdng thyre hién ding nghfa vy trd ng (bao gdm cd nghfa
v ird i trude han), ngodi vige chuyén qud hgn vil dp dyng 13i sult qud han theo quy dinh tai
Hop Déng. Didu kign giso djch chung niy, Bén Ngin hing duge quyen dp dung céc bi¢n phip
dé thu hdi ng, bao gdm nhumg khdng gidi han:

a) Xir Iy tai sin bdo dam theo théa thujn tai Hop ddng bio dim (néu c6 ti sin bio dim);

b) Trich/tht todn cdc tii khodn, cde khodn tién giri, t4i sdn gini khéc cia Khich hing t3i Bén Ngin
hing v sir dyng tidn/tdi sdn cd duge dé thu hoi ng;

¢) Yéu chu céc 1 chirc tin dyng khac trich/tdt todn cdc tii khodn, cdc khodn tién giri, thi sin giri
khée cia Khach hing tai td chire tin dung dé (néu c6) d& thanh todn nghla vy tra ng clia Khich
hing tai Bén Ngin hing;

d) D& trir véri céc nghla vy tai chinh khic ciia Bén Ngin hing dbi véi Khdch hing (néu cb);
¢) Cac bién phip xir I¥ ng khic phd hgp voi quy dijnh cia phap lufit Vigt Nam.

Truimg hop sau khi &p dyng céc bién phap xir If ng nhung viin khdng di dé ba dip todn b) nghla
vy tri ng cta Khich hang v&i Bén Ngin hing thi Khich hing cb trach nhi¢m tidp tyc trd dly di
cc khodn ng goe, 1i va cic nghia vy tdi chinh chua duge thanh todn cho Bén Ngin hing.

Pitu9.  Cung Cip Théng Tin, Thi Li¢u

1. Khich hing cam két cung cdp diy dii thong tin, t4i lidu litn quan dén khodn vay tai théi diém dé
nghi cho vay bao gdm nhung khdng gi¢i han thdng tin vé diéu kién phdp 1§, phuong dn sir dung
von, kh ning tai chinh, didu ki¢n v& tudn thi phép lujt va cam két todn b thdng tin, tai li¢u 43
cung cip |4 diy di, chin thye va chinh xde. Khich hing chiu trich nhi¢m truéc phip lujt trong
triémg hop vi pham cam két quy dinh tai Khodn niy din dén két qua thim dinh va quyét dinh
cho vay cia Bén Ngin hing bj anh hudmg.

2. Trong qué trinh vay vén, Khich hing ¢6 trach nhi¢m cung cdp cho Bén Ngin hing céc thdng tin,
thi lifu quy dinh dudi diy dé phyc vy cho vide kiém tra, gidm sdt vide sir dung vn vay vil trd ng
cia Bén Ngin hing:

a) Cic tai lidu lién quan ti viée sit dung von vay vi chimg minh Khach hing sir dung vbn vay
ding mye dich theo yéu clu cia Bén WNgidn hing;
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b) Bdo cdo tii chinh cia Khich hing/Td chirc do Khich hang lim chi, cy thé chim nhdt vio
ngly 30/4 hing nim hojc mdt théri diém khic theo thing bdo/yéu ciu ciia Bén Ngin hing,
Khich hing phai cung cp cho Bén Ngin hing Béo céo tii chinh cta Khich hing/Té chirc
do Khich hing lim chii cho ndm tdi chinh lién ké tnrde d5. Ngodi Béo cdo ndy, tiy timg
trutmg hop Khich hing dong ¥ cung edp cho Bén Ngin hing Bdo céo tai chinh duge 13p cho
timg qu¥, nira nim hojc cho mdt giai dogn nhdt dinh khi duge Bén Ngin hing yvéu cu,

€) Céc thing tin, tdi li¢u lién quan dén tinh trang ciia tai sin bdo dim (néu co);
d) Cdc thdng tin, ti li¢u khdc ¢6 lién quan theo yéu ciu cia Bén Ngin hing.
3. Ngodi céc thong tin, tai li¢u néu trén, Khich hiang cd nghia vy thing bdo bing van bin cho Bén
Ngin hang trong vong 05 ngiay ké tir ngdy xiy ra mt trong cdc truimg hop sau:
a) Khich hing/Té chirc do Khich hing lam chi thay ddi try o, dja chi lién lac, dign thogi
vivhoje chc thay dbi khic inh hudmg dén vige thing tin, lién lge it hai Bén,

b) Khich hing thay doi H) khiu thimg tri, dja chi lién lpe, dign thogi vivhode cdc thay ddi
khdc dnh huimg dén vige thong tin, lién lac gitra hai Bén (chi 4p dyng d8i voi Khach hing 1
chi sér hiru T chire khing cd t cich phip nhin).

c) ﬁmmﬁt trong cdc truimg hop néu tgi diém f, g, h. i, j, k, p, vi q, Khodn 1, Didu 7 cia Hop

g.

d) Cdc tnrimg hop khic Khich Hing phii thing bdo cho VPBank nhur quy djnh tai Hyp Béng,

Pidu ki¢n giao dich chung niy va céc théa thujin lién quan khic gitta VPBank va Khich
Hing.

4. Truimg hgp vi pham cde cam két, nghia vy vé cung cip thdng tin theo quy dinh tai Didu ndy,
Khich hing ddng ¥ viri cée bidn phép xir Iy ma Bén Ngin hing dp dung dgngl.l‘mimnh‘:ttlnnh
todn ddy di cic khodn tién phat vi pham, bdi thuimg thiét hai cho Bén Ngin hing phit hop véi
thoa thudin clia Céc Bén theo Hop Dng, Diéu kién giao dich chung nay.

5. Nhim dim bio duge cung cip thdng tin kip théri trong qud trinh sir dyng sin phim/djch vy ciia
VPBank, Khich Hing dong ¥ nhin thng tin, thong bdo (bao gbm ci thdng tin quing céo, khuyén
mgi) vé cdc sin phim, dich vy, wu d3i, chuong trinh, hogt dng.... ctia VPBank théng qua tin
nhdn, thur di¢n tir, cude goi di¢n thogi vi cdc phuong tign khic dupe VPBank trién khai timg thiri
k. Néu tir chdi nhin cdc thong tin néu trén, Khich Hing s& goi dén hotline 1900234568/(+84)
02471023468 hojic theo cde phuong thire khie durge VPBank thdng bdo timg théi ki trén website
chinh thirc ciia VPBank

6. Théa thufn vé cung cdp thdng tin tin dyng:

Can ctr quy dinh phdp lujt v¢ hogt djng cung img djch vy thong tin tin dyng va cic quy dinh

phip lujt cb lidn quan, Bén Ngin hing va Khich hing ciing ban bac, théng nhdt théa thuin vé

vide cung edp thdng tin tin dyng cho Céng ty théng tin tin dyng by sau:

a) Khich hing ddng y cho Bén Ngin hing cung cdp thong tin tin dung ctia Khich hing t3i Bén
Ngiin hing cho bit ky cdng ty, td chire ndo hogt ddng trong linh vire théng tin tin dung (“Cong
ty thdng tin tin dung™) ma Bén Ngin hing 14 td chire tham gia.
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b)

c)

d)

€)

Khich hing d1 duge Bén Ngin hing thing tin vé Cong ty thdng tin tin dyng mi Bén Ngin
hing tham gia nhu sau: Cdng ty Cb phin Théng tin tin dyng Viét Nam (PCB), Gily chimg
nhin ding ky doanh nghi¢p: s 0102547296, ding k¥ 1dn diu: ngdy 27/11/2007. Truimg hgp
Bén Nghn hing 1a tb chire tham gia cia bit ki Cong ty thing tin tin dung ndo khic, Bén
Ngiin hing s& thdng bdo cho Khich hing trong thér han tdi da 10 ngay lam vige ké tir ngay
Bén Ngin hang cam két cung cdp thdng tin tin dung cho Cdng ty thdng tin tin dyung dé hojic
trong mdt thin han khic theo quy djnh cua phap lujt.

Noi dung thdng tin tin dung Bén Ngin hing duge cung cip bao gbm cde thdng tin 14 di lidy,
sé liéu, dir kién lién quan cia Khich hing tai Bén Ngin hing bao gbm nhung khéng gidi han
théing tin dinh danh, lich sir cip tin dyng, lich sir trd ng, bdo dam thye hién nghia w,... va
chic thing tin khée dupe cung edp/thu thip theo quy dinh cia phép lujt. Viée cung cip thong
tin tin dyng s& duge Bén Ngin hang thyc hi¢n phd hgp véi quy dinh cia Chinh pha vé hogt
ding cung img djch vy thdng tin tin dyng va cic quy dinh phdp lujt khéc lién quan.

Truimg hop Cong ty thdng tin tin dung ma Bén Ngdn hing tham gia bj thu hdi Gidly chimg
nhjn, Bén Ngin hing s2 ngimg cung cdp thdng tin tin dyng cia Khich hing cho Cang ty
théng tin tin dyng 46 va Khich hing ddng ¥ ring thdng tin tin dyng ciia Khich hing s& duge
xir Iy theo quy dinh cia Chinh phi vé hogt ddng cung (mg dich vy théng tin tin dyng. Bén
Ngin hing s& thdng bdo vdi Khich h.ini vé vide xi 1§ thong tin tin dyng ciia Khich hing
trong thiri han t6i da 10 ngay lim vige, ké tir ngdy Bén Ngin hing nhin duge thing bio cia
Céng ty thdng tin tin dung v& phuong dn xir Iy thdng tin tin dyng.

Khich Hing khing djnh ring minh hifu vi biét rd ring: (i) théng tin tin dyung duwge cung cdp
bao gbm di lidu ci nhin nhay cim theo quy dinh cla phip luft vé bdo v¢ di li¢u cd nhin;
(i1) théng tin tin dyng gﬁm dir li¢u cd nhin nhgy cam dd duge thu thip, xir ¥, vi luu tr trong
théri gian 1di thidu 05 nim nhim muyc dich tao lip cic sin phﬁm théng tin tin dyng béi cdc
phin mém chuyén dyng ciia Cong ty thing tin tin dyng: va (iii) moi sy ddng ¥ cia Khich
hing tai Hop Ddng, Didu ki¢n giao djch chung 13 dya trén co s ty nguyén v hidu bidt rd
ring vé cdc quydn cia Khich Hing theo cdc quy dinh phép lujt ¢ lién quan.

D¢ triinh hiéu nhim, Cdc Bén déu hidu va thbng nhit ring hogt ddng cung cip thing tin tin
dung cho Ngin hing Nhi nude hoje co quan nhi nuie ¢é quyén khic viin duge thye
hi¢n theo diing quy dinh cia phip lujt va quy dinh cia Bén Ngiin hing.

Pitu 10, Quyén Vi Nghia Vy Cia Bén Ngin Hing
1. Quyén clia Bén Ngin hing:

a)

b)

c)

d)

Tir chii cho vay, tir chéi gidi ngin tidn vay ndu Khich hing khing dip img diy di céc didu
kién, thi tye theo yéu ciu cia Bén Ngin hing hoje Bén Ngin hing khong c6 di didu kign
dd cho vay, gidi ngin tai thivi didm Khich hing véu ciu hoje cde trnnimg hop khie theo quy
dinh tai Hop Ddng, Didu kidn giso dich chung ndy;

Puge quyén thay dbi théi han didu chinh 13i sult va bién 40 didu chinh 18i sudt trong cdc
truimg hop theo théa thudn tai Hop Ddng, Didu kién giso djch chung niy, cic théa thujn lién
quan khic hojc cho phi hgp khi thj truimg c6 bién djng bét thuimg hodic chinh sich tién 1§
vi |3 sudt cia Ngin hang Nha nude cd sy thay ddi dnh hudmg dén 13i sult khodn vay;

Puge quyén yéu clu Khich hing st dung moi tdi sin, ngudn thu cia Khich hiang dé thanh
todn cde khodn ng cho Bén Ngin hing diy di, ding han;

Duge quyen lién h trye tiép voi cde bén cd nghla vy tai sin ddi véi Khich hing dé nhin cic
khoan tien, tai sin ma bén do phai trd hojc phii giao cho Khich hing;
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e)

g)
h)

i

k)

a)
b)

Buge quyén tryc tiép kiém tra holic yéu ciu Khich hing thong béo, cung cdp thong tin vé
vige sir dyng von vay, tinh hinh tii chinh, thu nhip cta Khich hang, vé tai sin bio dim va
cdc thing tin khie lién quan dén khodn vay hodc dén tinh hinh thyc hién nghfa vy tri ng cia
Khich hing;
Dur;-:cs:énnﬁuHhin:hhingbﬁsmgtlr&mt.ilsﬁncﬁamlnhhn#ccﬂaﬁhlhﬁbmﬁnm_échﬂp,
cim 0, ky qu§ cho Bén Ngiin hing trong céc truimg hgp Bén Ngin hing nhin djnh ring gid
trj tii sin bio dim hién tai khing di ¢é bio dim cho nghfa vy tri ng ciia Khach hing;

Buge quyén xir 1§ tdi sin bdo dim clia Khich hing vivhodic Bén thir ba (ndu c6) 88 thu héi no:

Cé todn quyén chuyén giso, bin cho Bén thir ba todn b) hojde mdt phin khodn ng cia Khich
hing theo Hop Ddng, Diéu ki¢n giao dich chung ndy ma khong cin phii cé sy dbng ¥ cia
Khéch hing;

Cho myc dich tudn thi quy dinh phap luit; myc dich xdy dymg, hoin thign, phdt trién cdc sin
phim, djch vy vi thye hién céc hoat ddng kinh doanh, hogt ddng hep phip khic cia Bén
Ngdn hing; vivhoje myc dich tpo didu kifn dé Khich hing cb thé tiép ¢fin va sit dyng da

g cdc sin phim, djch vy do Bén Ngin hing holic cic bén lidn quan, cic déi tic khic cung

» Khich hing ddng ¥ ring Bén Ngin hing cb thé sir dung cdc thong tin cia Khich hing,
thdng tin tir cc viin bin, tdi ligu do Khich hing cung cdp vi thing tin céc giso dich cua
Khich hing tgi Bén Ngin hing ¢ cung cip cho (i) cée co quan ed thim quyén yéu ciu cung
cdp thdng tin theo quy dinh cia phap lujt; (ii) cde dom vi ¢6 chir ning cung clp dich vy
thdng tin tin dyng, dinh gid tin nhifm, kilm todn; (iii) cdc cdng ty con, cong ty lién két, cong
ty thinh vién cla Bén Ngin hing; (iv) cdc dbi tic kinh doanh, d8i tic lién quan cb hop tdc
voi Bén Ngin hing ¢ phit trién, cung cdp hodc lién quan 15i vige phit trién, cung cdp cic
sin phim, dich vy ciia Bén Ngin hing; (v) céc dai 1§, nha thiu hay cdc nhd cung cdp hing
héa, djch vy 6 ky két hop ddng, thda thugn véi Bén Ngin hing lién quan i céc hoat ddn
cita Bén Ngin hing vivhojc (vi) cic bén lién quan khic ma Bén Ngin hang thiy 13 cin thiét
dé dip img, bdo v¢ quydn va Igi ich hop phdp ciia Khich hing.

Ty ddng phong tda, trich, tit todn thi khodn (c6 k¥ han, khing k¥ han) cia Khich hing
vivhoic Td chirc do Khdch hing lim ch tai Bén Ngin hing, cic khodn tién giri, thi sin giri
khic cia Khich hing \iﬁmit Té chire do Khich hing lim chi tgi Bén Ngin hing hodc lip
ty nhi¢m thu yéu chu cde b chire tin dyng mé thi khodn cho Khich hing vivhodc Té chire
do Khich hing lim chi trich tién chuyén cho Bén Ngin hing dé thu hdi cdc khodn ng gie,
14i tidn vay, phi, phat, cdc khodn phi thanh todn, hodn trd, bdi thutmg cho Bén Ngin hing
theo Hop Dong, Bicu ki¢n giao djch chung niy hodc bt cir khodn ng, nghfa vy thanh todn
ndo khic cia Khich h&ngdgilv&iﬂénﬂgalnhéng theo cdc cam két, théa thudn hojic vin bin
khdc ky két gitta Bén Ngin hang vi Khich hang.
Trudmg hgp Khich hing c6 nhidu bén, thi tt ca cic Khich hing phii ciing lién d&i thyre hidn
ia vy theo quy dinh cda Hop Déng, Diéu kifn giso djch chung ndy. Khdng phy thude vio
t ky quy dinh hay thoa thudn ndo khic gitra cdc Khich hing, Bén Ngin hing cd quyén yvéu
cdu bdt cir ai trong sb cde Khich hing phai thye hign todn bd nghia vy theo Hop E:}mg, Bidu
ki¢n gino djch chung nay;

Nghia vy ciia Bén Ngiin hing:

Gidi ngén tidn vay cho Khich hing theo ding théa thudn:

Gidi chiip ti sin bao dam (ndu c6) sau khi Khich hing da thye hi¢n xong toan by nghla vu
dbi v Bén Ngin hing,

Bén Ngin hing o6 céc quyén vi nghla vy khde theo théa thujn tai Hop Bdng, Ditu kién giso

djch chung niy vi theo quy dinh cia phip lujt.
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Ditu 11, Quyén Vi Nghia Vg Cia Khich hing
l. Quyén cia Khich hing:
a) Duge nhin vi sir dyng vén vay tir Bén Nigin hing theo ding thoa thujn;

b) Buge véu chu Bén Ngin hing gidi tda thi sin bio dim thude sér hiru cia Khdch hing (néu
¢d) sau khi Khich hing hodn thinh tit ca cic nghia vy vé&i Bén Ngin hing,

Nghia vy ctia Khéch hang:

a) Cung cip ddv di, chinh xde vi trung thye cic thdng tin, hd so, tdi ligu lién quan dén vife vay
viin theo yéu clu cia Bén Ngin hing trong sudt qud trinh vay vin;

b) Sirdyng vin vay ding mye dich;

¢) Cung cip thing tin vivhode tao mei didu kign dé Bén Ngin hing trye tidp kidm tra, gidm sit
vé tinh hinh sit dyng vén vay, tinh hinh tdi sin, thu nhip cia Khich hing vi‘hoje Té chire
do Khéch hing lim chil, v tdi sin bio dim va cdc thdng tin khic lién quan dén khodn vay
hodc dén tinh hinh thye hign nghia vy trd ng clda Khich hang;

d) Bd sung thém tdi sin vao thé chip, cdm cd, k¥ qud,... 8¢ bdo dim cho vige thyre hi¢n nghia
vy tri ng theo Hop Ddng, Didu kién giso djch chung niy trong cdc timg hop Bén Ngin
hing c6 yéu clu;

¢) Thyc hién ding cée quy dinh vé 13i sudt di duge thoa thudn i |;E'p Pdng, Ditu ki¢n giao
dich chung niy va cic vin bin lifn quan. Khich hing hodn toan chip thudin ede mire 15 sudt
durpe Bén Ngin hing didu chinh phit hgp véi Hyp Dbng, Didu kién giso dich chung ndy
vivhojic cdc vin ban lién quan;

f) Thye hién dung cée nghia vy theo Hop Pdng, Didu kién giao dich chung ndy va cdc viin bin
lién quan ky gitta Céc Bén: truimg hop vi pham, Khich hing phai chju phat vi v bdi
thuimg thi¢t hai theo quy dinh tai Hop Pong. Ngodi khodn tidn phat vi pham, boi thuimg
uﬁhj‘ hgi, Khich hing phai thanh todn cde khodn chi phi lién quan bao gdm nhung khing han
ché chi phi tim kiém, thu gitr xir 1§ t4i sén bio dim, dn phi, 1§ phi Téa én, phi thi hinh 4n, ...;

g) Trwimg hop Khich hing dupe gidi ngin vao tai khodn thanh todn cia Khich hing, Khich
hing cam két sir dung vin vay phit hgp véi mye dich sir dyng vin theo thong tin, ti ligu,
chimg tir ma Khach hing 83 eung clp cho Bén Ngin hing dé Bén Ngiin hing thyc hién
phuong thire gidi ngiin vao thi khodn thanh todn cia Khich hing néu trén. Khach hing cé
trich nhi¢m cung cip cho Bén Ngin hing céc thdng tin, tdi li¢u, chimg tir thanh todn cin
thiét d& Bén Ngin hing thyre hién gidi ngin va cam két chju trich nhigm vé tinh chinh xdc,
trung thyre cita ede thdng tin, tAi lifu vi chimg tir cung cdp cho Bén Ngin hing.

h) Trong moi trudmg hgp s& sir dyng todn b cae ngudn thu nhip cia minh vi toan b tai sin
thudc s& hiru vivhojc quyén quin 1y, sir dyng hop phip cia minh vi tii sén cia hd gia dinh,
thi sdn chung v chdng va phiin s& hitu ca minh trong tai sin chung dé thanh todn hét cic
nghia v ng cia Khich hiang véi Bén Ngin hing theo Hop Ddng, Eﬂ.gl kién giao djch chun
ndy vd cdc vin ban, thoa thujn khic. Khich hing cam két s tir nguyén thye hién cam Légt
ndy bing moi hinh thirc, bin giao cdc thi sin ndi trén cla minh cho Bén Ngin hing vi hd trg
Bén Ngin hing trong viée nhin va xit 1§ cde tai sin d6 @& tri ng cho Bén Ngin hang.

i) Khdng duge chuyén nhugng cic quyén va nghla vy ciia minh theo Hop Ddng, Diu ki¢n giao
dich chung ndy cho Bén thir ba, trir tnrémg hop duge Bén Ngin hing dbng ¥ bing viin bin.

j)  Thing béo tnnde cho Bén Ngin hing tdi thi¢u 07 (bay) ngiy lam vige vi phai thanh todn di
cho Bén Ngin hing todn bd khoan ng gdc, 1i, phi vi cdc nghia vy ti chinh khéc tinh dén
thiri diém durge Bén Ngin hing ddng v chim dirt trong truémg hop Khich hing mudn chim
dirt Han mire thiu chi tnnée han. L

1

Vi mdt Vigt Nam thinh vugng




N VPBank

k)

Khich hing ddng ¥ ring Bén Ngin hing eé quyén duge thire hién cie bign phip cdn thid 44
tim kiém, thu thip vi xéc minh cdc thdng tin, dit li¢u vé Khich hing, tii sin ciia Khéch hing
vii cde thdng tin khdc lidn quan 1 Khich hing && phyc vt cho vide kv két va thye hign H
Ddng. B phuc vy cho vige ky két va thye hign Hop Ding (bao gdm ca cong téc thu hdi
ng/quin 1y khodn ng ciia Bén Ngin hing), bing vige ky két Hop Ddng, Khich hing dy quyén
cho Bén Ngiin hing dai dién, thay mjit Khach hing lién hi, ldm vide vd&i céc co quan, don vj
lién quan, ky cde gidy v, ti lidu cin thiét gir cdc co quan, don vi lidn quan (néu dwge véu
clu) d& thye hién xdc nhin, xde minh, thu thip thing tin vé (i) tinh trang cur tri, vide lam,
nhdn khéu i Khich hing vi gia dinh Khich hing (vdi Khich hing 4 nhin); thye hign xée
nhin tinh trang ding ky try s, dja diém kinh doanh, tinh trgng cir ti, vige lim ciia nguwin dgi
dién cda Khich hing (véi Khich hing td chirc); (ii) tinh trang hogt ddng, sin xuit, kinh
doanh; tinh trang thye hign cdc nghia vy véi Nha nude (thué, bio hi¢m,....); (iii) tinh trang,
thiing tin vé thi sin thude sé hiru cta Khich hing vivhoje Téd chire do Khich hing lim chi;
(iv) céc thong tin, dit lifu khic co lidn quan tdi vige ky két va thye hign Hop Ddng. Khich
hing ddng ¥ ring Bén Ngin hing duge ty quyén Ii cho Bén thir ba thye hién céc cong vide
duge dy quyén ndu trén,

3. Cam két vi bio dim ciia Khich hing: Bing vide ky vio Hop Ddng, Khich hing cam két vi bio
dim nhur sau:

a)

b)

€)

d)

c)

Dgi di¢n cia Khich hing ky két Hop Ddng 3 duge cdp co thim quyén cia Khich hing phé
duyét mjt cdch ddy di va Dai dién cia Khich hiang ki két Hgp Ddng v cée vin bin lién
quan li Dai di¢n theo phip lujt c6 di thim quyén ky két theo Didu 12, quy dinh ndi bd ciia
Khich hing vi phdp lujt c6 lién quan (dp dyng trong trudmg hgp Khich hing 14 phép nhén),

Cée giao dich theo Hop Dng, Ditu ki¢n giao dich chung ndy va céc viin bin tin dyng co lién
quan duge ky véi Bén Ngin hing di duge phé duyét ddy di, hgp 18 boi efp ¢6 thim quyén
theo quy dinh ndi b) cia Khéch hing va quy dinh cta phip lujt (4p dung trong truimg hop
Khich hing li phap nhin).

Khich hing chip nhin ring cdc thing bdo, &n dinh 18] suflt, tinh todn gbe, 181, phi phat, chi
phi.... theo quy dinh tai Hop Ddng, Ditu kién giso djch chung niy va cic viin bin e lién
quan duge ky véi Bén Ngin hing ddi véi Khich hing 13 c6 gid tri ring bude nghia vy cia
Khéch hing ddi v&i Bén Ngin hing, trir trnsimg hop c6 syr sai s6t rd trong tinh todn b hoc.

Khi e sy kign giy dnh huémg bdt lgi dén vige duy tr khodn elp tin dyng cia Khich hing
theo xiic djnh ciia Bén Ngin hing, Bén Ngin hing s2 thdng bdo cho Khich hing vi Bén
Ngiin hing c6 quyén dp dyng m{t, mit sb hojic ddng thiri tt cd céc bi¢n phip sau: (i) Tam
dimg, dimg thye hidn/tuyén b hiy bo cam két cho vay, gidi ngin theo Hop Déng, Didu kign
giao djch chung ndy, vin bin tin dyng cé lién quan hojic (ii) Thay ddi tang 18] sudt cho vay
hode (iii) Yéu cdu Khich hing thanh todn chi phi gia ting bd sung. Vige dp dyng cic bi¢n
phip ndy s& do Bén Ngin hing thong bdo bing vin bin cho Khich hing vii vin ban thing
bdo c6 gid trj ring budc nghia vy ddi véi Khich hang,

Cam két ciia Khich hing dbi véi quy dinh vé phong chéng tham nhiing:

(i)  Khich hing hodn todn hidu rd viée Bén Ngin hing khdng yéu ciu Khdch hing, nguiri
thin (dp dyng trudmg hgp Khich hing li cd nhin), cdn b), nhin vién cia Khich hing
vivhodc td chirc, cd nhin 6 lidn quan dua tidn cho cdn bd, nhin vién, edng tic vién
cia Bén Ngin hing vi'hojc cdn bj, nhin vién, cdng tic vién cia Doanh nghip cd
cung cip dich vy cho Bén Ngin hing dé hd trg Bén Ngin hing trién khai hogt ding
bdn sin tin dyng dén Khich hing trong sudt qud trinh tur viin, thidt 1ip, giao djch
véri Bén Ngin hing, hd trg Bén Ngin hing trong hogt ddng xir 1§ ng,...; Bén Ngin
hing chi thu cic khodn tién (gde, 18, phi, phat va céc nghla vy thi chinh khic cia
Khich hang) phit hgp véi quy dinh cta phip ludt vi dirge thda thudn véi Khich hing;
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(ii) Khach hing cam két (i) khdng hdi 1) duéi bdt ki hinh thire ndo, bao ghm nhung khén
gidi han vide: dua tidn, qud, hodie goi ¥ s dun tién, qua, cdc Igi ich vit chit khic, k
ci vide chidu dii, n udng hay gitp & dbi vdi cdn bd, nhiin vién, cing tic vién cia
Bén Ngin hing vi'hojdc cdn b, nhin vién, cdng thc vién cia Doanh nghi¢p cb cung
cdip dich vy cho Bén Npiin hing dé hd trg Bén Ngin hing trién khai hogt djng bén sin
phidm tin dyng dén Khich hing, hd trg Bén Ngin hing trong hogt ddng xir Iy ng,...
nhim dat duge cic giso dich, thoa thudn cd lgi; va (ii) khong thye hién cic hinh vi
gian ldn, vi pham quy dinh, quy trinh cta Bén Ngin hing, vi phgm quy djnh cia phip
ludt;

(iii) Néu bit, phat hién hodic nhin duge cic ggi ¥, doi héi, yéu clu vé vide dua, nhin hbi
10 dudi bdt kv hinh thirc ndo cla cin b, nhin vién, cdng tic vién cha Bén Ngin hing
vivhode can b, nhin vién, cdng the vién clia Doanh nghiép 6 cung cdp dich vy cho
Bén Ngin hing dé hd trg Bén Ngin hing tridn khai hogt djng bdn sin phim tin dyng
dén Khich hing, hd trg Bén Ngin hing trong hogt ddng xir I ng,... nhim dat duge
cie giso djch, théa thudn ¢b lgi, Khich hing s thong bio ngay cho Bén Ngin hang
thdng qua mit trong cdc kénh tidp nhin thong tin sau diy:
sukientuanthu@vphank.coman; hoje s& dign thogi 024.73059129 hodc tong dai
1900234568/(+84) 02471023468 hojc kénh lién hé khic dugpe Bén Ngin hing tridn
khai timg thin k3;

(iv) Trong trudmg hgp vi pham céic cam két 131 Diém ndy, Khich hing hodn todn chiju trich
nhiém tnnde phip ludt vé cic hinh vi vi pham cia minh, ddng thi tir bb cde quyén
khidu ngi dbi voi Bén Nghn hing.

f) Khich hing c6 nghia vu dim bao vige ky sb cia Khich hing trén Hop Ddng va cic tdi li¢u
lién quan 14 phi hop vii pham vi sir dyng chit ky sb duge ghi nhin trén chimg thur sd vi phi
hgp vii quy dinh ndi b cia Khich hing.

g) Khich hing c¢6 nghla vy dim bdo chir ky so cia Khich hang kv trén Hop Dﬂng va cic tai
lidu lién quan tudn thi ding cdc didu ki¢n bdo dim an todn vi nguyén tic sir dung ddi véi
chit ky sb vat cde didu kidn v gid trj phip Iy ctia chit ky sb cia Lujt giao dich didn 1l vi cic
quy dinh phap lujt huimg diin, lién quan vé chi ky sb.

4. Khich hing cb cic quyén va nghia vy khdc theo thda thudn tai Hep Bdng, Diéu ki¢n giao djch
chung niy, Hop dbng bdo dim tién vay, cic vin bin khic k¥ két vii Bén Ngin hing va theo quy
dinh cia phdp luft,

Bing vi¢e ky vao Hop Déng, Khich hing xdc nhin 41 dpc, hidu rd va cam kit thye hi¢n ding
céic didu khodn va diéu kién cia Didu kién giao dich chung ndy, cic quy dinh khic cia VPBank
lién quan dén cip hgn mire thiu chi khing thi sin bio dim ddi v&i Khach hing SME va cde quy
dinh phadp luit hi¢n hianh cta Vi¢t Nam cb lién quan.

Pitu 12, Tudn Thii Quy Dijnh V& Phing, Chéng Rira Tidn, Chdng Tai Try Khiing Bé, Ching
Tai Try Phi bién Vi Khi Hiy Di¢t Hing Loat, Tuin Thi Cim Vin, Trimg Phat

1. Khich hing dbng ¥ cung cdp cho Bén Ngin hing tdt ci céc thdng tin, 1ai li¢u theo yéu cdu hgp Iy
ciia Bén Ngin hing nhiim tudn thii cic quy dinh vé Phing ching rira tidn, ching tdi trg khing bg
chbng tai trg phd bidn vil khi hiy diét hing logt, cdm vin, trimg phat. Khich hing ddng ¥ ring
Bén Ngin hing cé thé chia sé bit ky thdng tin lién quan dén Khdch hing vivhojc céc bén liégn
quan vei bit k¥ co quan thye thi phip lut, co quan quin 1§ hojc tba &n trén co sér yéu cdu ciia
cie co quan ndy vivhode theo quy dinh cia phip Judt.
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2. Khich hing cam két ring tai sin bdo dim cho khodn vay theo Hop Ddng (néu c6) va tit ci cic
khodn tién duge sir dyng dé thyre hidn nghfa vy trd ng, nghia vy tii chinh khic ciia Khich hing
theo Hop Dong, Didu kidn giso djch chung niy dupe hinh thinh tir cée ngudn hgp php va khing
mh#nhﬁtkidcquy dinh ndo cia phip ludt (bao gbm cd céc quy dinh cia phip lujt vé Phing,

ng rira tifn, chdng tii trg khing bd, chéng ti trp phé bién vil khi hity digt hing logt, cim vin,
trimg phat).

3. Khich hang hodn toan dong ¥ ring, khi xdy ra mit trong cde trutmg hop dudi diy, thy theo quyét
dinh cta Bén Ngin hing, Khich hing s& khing duge Bén Ngin hing gidi ngin (bj khoa'chin
chiéu ghi ng ciia Tai khodn thiu chi), s2 bj Bén Ngin hing chim dint cho vay va phai tri ng tnndc
han cho Bén Ngiin hing:

a) BénNgin hing khong thé hoan thinh vigc nhin bié khich hing theo quy dinh ciia Phép lujt
do khéch hing tir chdi cung cdp thdng tin hojde cung cip thdng tin khdng diy du;

b) Vide cho vay, gidi ngin co thé din dén vige vi pham cdc quy dinh ciia phip lujt vi'holic o
thé lién quan trye tiép hojc gidn tip dén hinh vi vi pham phip lubt (bao gdm ci cic quy
dinh cia phip lujt vé Phﬁnz;nch&ng rira tién, ching thi trg khing bd, chéng tai trg phd bidn
vii khi hiy di¢t hang logt, cim vin, trimg phat);

€) Vil cho vay, gidi ngin lién quan dén bit k¥ 1 chie, ci nhin ndo o6 tén trong danh sich
lién quan dén Phing, chéng rira tidn, chdng tii trg khing bd, chéng phd bidn vl khi hiy digt
hing loat, cm vin/trimg phat do co quan Nha nude ¢6 thim quyén ban hinh, khuyén nghj
ép dung vivhojc dupe dp dyng tai Bén Ngin hing.
Diéu 13. Tuln Thi Quy Dinh VE Quin Ly Rii Ro Mai Tririmg Vi X3 Hji
1. Quyén ciia Bén Ngin hing:

) Buge quyén trye tiép kiém tra holc yéu clu Khich hing théng bdo, cung cip thing tin vi
vige tudn thd vé phip lufit bao gdm phip lujt vé mdi trudmg va xA hdi v cic tidu chudn mbi
trudmg vi x3 hdi ma Bén Ngin hing 1 cung cdp cho Khich hing (ndu c6). Khich hing dong
¥ ring Bén Ngin hing c6 thé chia sé bit ki thing tin lidn quan dén Khich hing vi'hode cic
bén lién quan vii bit ki co quan thye thi phip lujt, co quan quin 1§ hojic tha dn trén co so
yéu cdu cia céc co quan ndy vi'hodc theo quy djnh cta phap lugt;

b) Pupe yéu ciu Khich hing bd sung, hodn thi¢n vivhojic phéi hep véi Bén Ngin hing hoin
thi¢n bit ki hb so, tii lifu ndo lién quan 157 vin 42 vé mdi tneémg, x4 hii bao gdm nhimg
khéng giti han Ké hoach khic phyc rii ro vé mdi truimg va x4 hji va ti lidu vé gidm st cdc
viin dé vé mdi trdmg va x3 hi theo miu ciia Bén Ngin hing;

¢) Truimg hop Khich hing khong tudn thi bt k¥ nghia vy, cam két, bio dam ndo theo cic thba
thudn v& mdi truimg va xA hji véi Bén Ngin hing tai Bin Didu ki¢n giao dich chung niy
vi'hojic céc thoa thujn cb lién quan khic ma khdng khic phyc trong vong 30 nghy ké tir ngiy
Bén Ngin hing thing bdo vdi Khich hing vé& vi pham d4, tiy theo quyét djnh ciia Bén Ngin
hing, Khich hing s& khing duge Bén Ngin hing gidi ngin (bj khéa/chin chidu ghi ng cia
Tai khodn thiu chi), s2 bj Bén Ngin hing chim dirt cho vay vi phii trd ng trude han cho Bén
Ngin hing;

2. Cam két vi nghla vy cita Khich hing:

a) Tudn thi phip ludt, chinh sich cia Nhi nuée bao gdm ca vide tuin thi diy di quy dinh cia
phap lufit vé mdi trudmg v xA hii;
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b) Lién quan dén viée sir dung khodn vay theo phwong én kinh doanh gidi ngin theo quy dinh
trong Hop Dédng, Didu kién giao dich chung ndy, khi Bén Ngin hing c6 yéu cdu va di thong
bdo trude cho Khach hing, trir truémg hop Bén vay 6 viin ban tir chdi (ghi rd 1y do) trong
viing 03 ngdy lim vide ké tir ngdy nhin duge thng bio, Khich hing phai cho phép dgi di¢n
cia Bén Ngin hing:

(i) Kiém tra bit k¥ dja diém va co s& kinh doanh ndo clia Khich hang;
(ii) Kiém tra bit k¥ co sé viit chit, nha miy va thiét bj cla Khach hang;
(iii) C quyén tidp cin sd séch v tdt ca cic hd so cia Khich hing; va

(iv) Cé quyén tiép cin cic nhin vién, dgi 1, nhi thiu vi céc nha thiu phy cia Khich hing c6
hodic cb thé co kidn thirc vé cdc vin ¢ lign quan mi Bén Ngin hing tim kiém théng tin.

¢) Khich hing phai thit ké, xiy dymg, viin hinh, bdo tri vi gisim st tit cd cdc co sir sin xudt
kinh doanh, nhi mdy, trang thiét bj va co s viit chit ciia Khich hing va kidm tra, gidm sit
vige thire hién ciia nhi thiu, nhi thiu phy cia Khich Hang (néu c6) dam béo:

(i) Tudn tha qu)é dinh ciia Phip lufit vé mdi truémg va xi hdi cia Vigt Nam vi chinh sich,
huémg din vé mdi trrdmg va x4 hii cla Bén Ngin hing; va

{ii) Tudn thi cde quy tie va quy djnh (bao gdm bét ki nghia vy theo hidp ude qube 1 ndo,
néu ¢d) ciia Chinh phi Viét Nam vi chinh quyén dja phuong vé bdo vé mdi truimg, xAi
hdi, lao ddng, an todn lao ddng v an ninh cdng ddng.

d) Trong trudmg hop xdy ra sy eb hode tai ngn lién quan dén mdi tneimg va xA hi, gdy anh
hiimg tiéu cye EL vide thire hign Php lujt v& Mbi trubmg va X3 hdi cling nhu cée yéu clu
tudn thi vé mdi trudmg va x8 hdi cia Bén Ngin hing, Khich hing c6 nghia vy phii lhﬁng
bio bing vin bin cho Bén Ngiin hing trong vong 05 ngiy ldm vide ké tir khi xay ra sy ¢
hofdc tai ngn;

e) Khich hing vivhoje Td chire do Khich hing lim chi khéng duge sir dung vdn vay dé cung
cip khodn vay/cdp von/hd trg thi chinh cho ciic t chire, ed nhin cé lién quan 161 cdc hogt
ddng trong Danh sdch khdng cdp tin dyng lién quan dén viin & mdi tnrimg v x3 hji do Bén
Ngiin hing ban hinh timg thér ky;

f) Trong théri hgn cia Hop Ddng, Khich hing khong:

(i) Vi pham bit ki quy djnh ndo ciia phip luft vé mdi trwdmg vi x hji cia Viét Nam hay
bdt k¥ chinh sdch, hutmg din vé mdi tnsimg x4 hi clia Bén Ngin hing;

(ii) Nhin duge bt k§ khidu ngi, chi thi, yéu cdu tir bit ki co quan nio hojic bit ky thdng béo
bing van bin tir Bén thir ba ndo lidn quan dén vige khing tudn thi quy dinh vé moi
truimg va x3 hdi theo ludt Vigt Nam.

Di¢u 14. Trao Déi Thing Tin

1. Trir truwémg hgp Céc Bén cd quy dijnh khic, céc thdng bdo, viin bin giao djch gita Bén Ngin hing
vt Khich hing s duge giri theo dja chi cia mbi Bén néu tpi phin ddu cia Hep Ddng. Truimg
hi;!'pH&nnﬂﬂci}wﬂu}'di‘?diuthiﬂﬂphﬂthbnghiﬂchnB-Enki:bﬁngv&nh&mnéukhﬁngﬂﬂmg
béo thi Bén kia ¢6 quyén gini viin bin theo dja chi ¢l vd mjc nhién coi nhu Bén con lai d nhin
duge viin bin vi ndi dung cic viin bin ndy cb gid trj rang bujc Cac Bén.

Vin bin thing bdo, trao ddi thdng tin lién quan dén Hop Ddng, Didu kién giao dich chung ndy
durge mdt Bén 1ip va giri téi Bén kia s2 duge coi 13 41 duge nhin bii Bén kia vao thid diém:
a) Vin bin gidy duoe gl trye tiép 16d ngudi ¢d lién quan tgi dja chi néu tgi phin diu cia Hop
Pdng vi'holdie dja chi khie duge Khich Hing ding ky véi VPBank theo bit k¥ tai ligu ndo
(ndu co); hode
| f
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b) Nghy lim vide lidn tqu;:fﬁ}' viin ban gidy dupe gin bing thu bdo dim & dja chi dupe néu
tai phiin ddu ciia Hop Pdng vi'hode dia chi khic duge Khich Hing ding kv véi VPBank
theo bit k¥ tai lidu ndo (néu cd).

3. Ngodi phuong thire trao ddi thdng tin nhu quy dinh tgi Khodn 1 va Khoin 2 Diéu niy, Bén Ngin
hiing c6 thé thdng bdo cho Khich hing cic vin dé lién quan t&i khodn vay theo Hop Bdng, Didu
ki¢n giso djch chung nay ciing nhu cdc sin phim, djch vu cia Bén Ngin hing bao gﬁm ci céc
sina afn bd sung, cdc dicu chinh v& chinh sich ciia Bén Ngin hing ddi véi cic khodn vay theo
Hop Ddng, cde sira dbi, bd sung cde ditu khodn tpi Pibu kién giso djch chung ndy, sy thay dbi
dja chi eita Bén Ngin hing bing mt trong céc phuong thire lién hé do Bén Ngin hing tridn kha
timg théri k¥ bao gom nhung khdng gidi han mdt trong cic phwong thire sau: Goi dién thogi, gin
tin nhiin SMS, giri email téi s di¢n thogi, email duge Khich hing ding ky vdi Bén Nigin hing
tai phin ddu Hop Déng; nidm yét tgi try sér dja didm kinh doanh hode thing bio trén website
chinh thirc cia Bén Ngin hing (website: www. vpbank com.vn) hojic trén website mi Khich hin
ding ky vay tryc t (website: hitps://smeconnect.vpbank.com.vn/thauchidoanhnghiep). Doi
v cde ndi dung Bén Ngiin hing thdng bdo cho Khich hing bing van bin theo quy djnh cia Hop
Ddng, Ditu ki¢n giao djch chung niy, cic viin ban lién quan hodic quy djnh ciia phip lujt, Céc
Bén dbng ¥ ring, vin bdn m_ufdm Bén Ngin hing lip vi giri bing ban gidy hodc bing cac
théng di¢p dit li¢u qua tin nhin SMS, email.... cho Khich hing theo quy dinh tai Didu nay,

4. Khich hing duge coi i 4 nhin duge théng béo ciia Bén Ngin hing khi Bén Ngin hing di thong
bdo bing mt'mdt sb chc phuomg thire néu trén 161 dia chi cia Khich hing hoje, sb dién thogi,
email duge Khich hang ding ky véi Bén Ngin hing hode, 43 niém yét tai try s dja didm kinh
doanh hojc di thing bdo trén website cia Bén Ngin hang. Bén Ngin hiang khing cd nghia vy
phii xéc minh vige Khich hing a1 nhin duge cde thing bio ndy. Trromg hop Khich hing cd sy
thay ddi dja chi, sé dién thogi, email lién hé hode cin trao ddi thing tin véi Bén Ngin hang thi
phdi thdng bdo cho Bén Ngiin hiang bing viin ban; néu khing thdng béo thi Bén Ngin hing ¢b
quyén thing bdo theo dja chi, sb dign thoai vi email ¢ vi mje nhién coi nhu Khich hing 42 nhin
duge thing bdo khi Bén Ngin hing thing bdo t&i dja chi, s6 dign thogi vi email ndy v ndi dung
cic thdng bdo ndy 6 gid trj ring bude Khich hing.

5. Khich hing dupe coi li chip thujin todn b nhimg ndi dung sira 48 theo thdng bio ciia Bén Ngin
hing néu Khich hing tiép tye sir dung han mire thiu chi vihodic duy tri Han mire thiu chi tgi Bén
Ngiin hing sau théri diém Bén Ngin hing thong bdo.

Ditu 15. Ngbn Ngir vi Ditu Khodn Thi Hinh

I. Bidukién giao djch chung ndy thudc Ditu Kién Giao Dich Chung V& Cdp Tin Dung Vi Bao Dam
v cd hidu lyc kl tir Ngdy dp dyng. Didu kign giao dich chung ndy dp dung cho tdt ca cic khodn
vay thiu chi khdng TSBD ciia Khdch hing thujc phin khic SME (bao gbm ca khich hiang Micro
SME) phit sinh tir cic Hep D%ng dupe thiét lp, giso kit trén  website:

i/smeconnect.vpba i iep trude, trong v sau Ngly ép dyng.

2. Truimg hop Diéu ki¢n giso dich chung, Hgp Ddng hay bdt ki tai li¢u, thoa thufin, min hinh nio
phit sinh tir Diéu ki¢n giao dich chung, Hyp Ddng duoc thé hign bing cé tifng Vigt vi tiéng Anh
thi ticng Vit duge wu tién dp dyng vit vu tién khi xiz 1y tranh chdp.
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PHAN B - DIEU KIEN GIAO D]JCH CHUNG VE CHO VAY THEO HAN MU'C THAU CHI
TAI KHOAN DANH CHO KHACH HANG SME

(Thupe Didu kign glao djich chung vé :Jp tin dung, bdo ddm ddnk cho khdch hing SME igi
VPBank)

Bang viée k¥, xéc nhin vio Hop Ding:

- Khich hing xdc nhin di dge, hidu rd cac didu khodn trong Hop Ddng va Didu kitn giso dich
chung vé cho vay theo han mire thiu chi tai khoin dinh cho Khich hing SME niy; va

- Bén Ngin hing vi Khich hing chip nhin vi cam két tudn thi ding cée didu khodn vi didu kién
ciia Diéu kién giao djch chung ndy.

Diéu 1.  Gidi Thich Tir Ngir

I. Hgp Dbng: La Hop ddng cho vay han mire thiu chi tai khodn duge giso két béi VPBank vi
Khich hing trong dé c6 ndi dung ddng ¥ 4p dyng Diku kifn giao dich chung niy hojdic Didu kién
giao dich chung v& cho vay theo han mire thiu chi tii khodn dinh cho Khich hing SME, bao
gbm cic F[I;E lye, Hop ddng sir di, b sung v cdc 1ai lifu, thoa thujn khic duge ky két dé thye
hién Hop Ddng va trong d6 6 diin chiéu 16i Hop Ddng.

Ditu Kifn Giao Djch Chung V& Cho Vay Thiu Chi Tai Khoin Dinh Cho Khich m;i
SME (“Diéu ki¢n giao djch chung”): Li nhimg didu khoan 6n dinh do Bén Ngin hing cing
timg thr ki 4 dp dung chung ddi vai tht cd cée khich hing thude phin khic SME vay hqn mire
thdu chi tai Bén Ngin hing. Didu kién giso djch chung duge Bén Ngin hing niém yét cong khai
theo quy dinh cta phip lujt trén website hitpy/www.vpbank.com.vn, tai try s& dja di¢m kinh
doanh cia Bén Ngin hing. Néu khich hing chdp nhin ky két Hop Ddng thi duge coi 1a ding
thini chdp nhin cdc didu khoan 11 Didu kién giao djch chung. Didu ki¢n gino djch chung li mit
phin khdng tach riv ciia Hop Dﬁng vil cing vai Hop Ddng tpo thinh mdt thoa thujn tron ven vi
théng nhit gita VPBank va Khich hing lién quan dén vi¢e cung cdp v sir dyng han mirc cho
vay thiu chi trén t4i khoin thanh todn cia Khich hing tgi VPBank,

Khich hiang/ Khich Hang: Li Bén vay cd thdng tin chi tiét nhu tai Hgp Ddng.

4. Bén Ngin hing/VPBank: L N hing TMCP Vi§¢t Nam Thinh Vugng. Bén Ngin
hang/VPBank duge hidu bao gdm bt ky: Hii s& chinh, Chi nhinh, Phong Giao djch ciia Ngin
hing TMCP Viét Nam Thinh Visgng.

5. Céc thujt ngit'tir ngir khic chua duge giai thich tai Didu kign giao dich chung ndy s& duge hidu
theo quy dinh tgi Hop Ddng. quy dinh cia Bén Ngin hing va phap lujt ¢6 lién quan,
Pitu2.  Hyn Mirc Thiu Chi, Myc Dich Sir Dyng Vin Vay, Ding Tién Cho Vay, Thid Han

Duy Tri Han Mirc Thiu Chi Vi Phuong Thire Cho Vay, Ditu Ki¢n Gidi Ngin Va
Phuwong Thire Sir Dung Han Mire Thiu Chi

1. Hgn mire thiu chi, Tai khodn thiu chi, Thér han duy tri hgn mire thiu chi, Myc dich sir dyng von

vay, Ddng tidn cho vay, Phuong thire sir dung von vay thiu chi, Thiri diém nhin ng, chimg tir

nhin ng: Thyre hién theo quy dinh tai Hop Dong.

Diu kién gidi ngin: Trir trwémg hop Bén Ngin hing 6 chip thufin khie, Bén Ngin hing chi gidi

ngin khi Khich hing va Bén lién quan (néu cd):

a) D4 hodn tit hd so, didu kiind;,ﬁﬁi ngdn, hodn tit viéc mua bdo him vi ddp (img cde didu kién
khd¢ theo quy dinh vi véu ciu cia Bén Ngin hing (néu e yéu clu);

b) Khdng xdy ra céc truimg hgp Khich hing bj chim dint cho vay, ngimg gidi ngin, thu hdi ng
trude han theo quy dinh cia Hop Dong;

)

Bd
H
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¢) Ngay gidi ngin ndm trong Thén han duy tri han mire thiu chi;
d) S& tidn gidi ngén ndm trong pham vi Han mire thiu chi kha dung con lai ciia Khach hing:
) Muye dich sir dung von vay phi hgp véi quy dinh tai Hop Ddng.

Khong phy thudc vio cic thoa thujn néu trén, Bén Ngin hing ¢b quyén tir chdi gidi ngin trong
truimg hgp quy dinh cta phép lujit khing cho phép gidi ngin va'hojdic do didu ki¢n thyc 1 ciia
Bén Ngin hing khdng thé gidi ngin hodc Don vi thy hudmg thude Ni bd nhdm Khich hing cia
Khich hiing theo quy dinh ciia Bén Ngin hing trong timg thir k.

3. Phuong thirc cho vay: Cho vay theo han mire thiu chi trén tii khoan thanh todn.

Ditu 3. Lii Suit Cho Vay, Phi Vi Cic Chi Phi Khie

1. Lai suit cho vay trong han va co ché diléu chinh 18i sudt, Lai sudt cho vay dp dung dbi v du ng
gde qud han (13 sult qui han), L3i sult chim tra dp dyung ddi vdi tidn 18 chim trd: Thyre hién
theo quy dinh tai Hop Ddng.

2. L3 suit cho vay trong han dp dyng trong tnsimg hgp co cdu lai thid han tra ng (18 sudt co clu
lai thési han trd ng): Thye hién theo quy dinh cia Bén Ngin hing tai thi didm co clu lgi.

3. Mire 1i suit cho vay trong hgn néu trén duge dp dung dé tinh 14i theo phuong phip tinh 18i quy
dinh tgi Didu kién fiau dich chung ndy, mirc 1 sudt ndy BANG chinh mire 13i suit nim twong
img (18] sufit quy ddi) theo phuong phdp tinh 14 sir dyng:

(i) TEH.’:I han tinh 13 duge xdc dinh tir ngdy tiép theo ngdy Bén Ngin hing gidi ngin vin vay dén
hét ngiy Khach hing thanh todn hét todn bd du ng cho Bén Ngin hing; va

(ii) SO du thyc té d& tinh 12i 14 sb duw diu ngay tinh 131,

Dé 1im £, mire 14 sufit quy d&i khdng duge &p dung a4 tinh 14i theo phuong phdp tinh 13i quy
dinh tai Diéu kién giso dich chung niy.

4. Phuong phap tinh 18i d6i vai tidn 13i cho vay trong han, tién 18§ qua hgn déi vai du ng ghe, tidn

14 dbi vdi 12i chim tri:

a) Thin han tinh 13 va théri diém xdc dinh sb du d¢ tinh 18i: Théd han tinh 13 duge xéc dinh tir
ngiy Bén Ngin hing giai ngin vbn vay dén hét ngiy lién ké trude ngay Khich hang thyre té
thanh todn hét toan bd du ng cho Bén Hgﬂnhﬂng.Thﬁidi&nxﬁcdithdudé tinh 13i 14 cudi
mdi ngay trong thédi han tinh 13i.

b) Tién 18i dupe tinh trén co sér mt ndm 14 365 ngay. 54 tién 13i Khach hing phdi trd duve tinh
theo cdng thirc bing (=) ¥ (S& dur thye té nhin (x) 5 ngiy duy tri sb dur thyre 1& nhin (x) Lai
sudt tinh 18i) chia (/) 365, trong do:

(i) Sb dur thye 1é: L sb du cubi ngiy tinh 13i cla sb dir ng gde trong han, sb du ng ghe qua
han, b dur 18i chim tré thyre 14 ma Khdch hing cdn phii trd cho Bén Ngin hing duge sir
dyng d& tinh i theo théa thujn tpi Hpp Ddng, Bidu kién giso dich chung niy va quy
dinh cla phip lujt.

(i) SO ngdy duy tri sb du thyre t&; LA sb ngay ma sb dur thye 1é cudi mdi ngiy khong thay déi,

(iii) L&i sufit tinh 18i: LA mire 13i suit cho vay trong han, 13i suft co cdu lai thin han tra ng, 1A
sudt qua han ddi vai du ng gde, 13i sudt chim trd dp dyng vidi tién 13i chim trd nhur dirge
Ciic Bén thoa thufin tai Hop Dong, Didu ki¢n giso dich chung ndy vi cdc vin bin lién
quan. L&i suit tinh 13i duge tinh theo ty 1§ % theo ndm véi mdt ndm la 365 ngiy.
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¢) Truimg hop thivi han tinh tir khi Khich hing nhin gidi ngin vin vay dén khi Khich hing
thanh todn khodn tién Bén Ngin hing d3 gidi ngin 1i dudi mdt ngiy, Cac Bén thoa thujn
ring, thiri han tinh 13i va sb ngiy duy tri sb du thye 1€ @& tinh 12§ duge xdc dinh 13 01 (mdt)
ngdy, sb du thyre 1 ding dé tinh 13 14 sb du cubdi ngﬁyh‘n;g‘ﬂﬁ han tinh 14 hodic sb du tgi
thiri diém Khich hing tri ng tiy thude vio thid diém ndo dén trude.

5. Phi lién quan dén Tai khodn thiu chi vi khoan vay thiu chi: Khich hing c6 nghia vy thanh todn
cho Bén Ngin hang cic khodn phi theo quy dinh sau didy:

a) Phi lién quan 14 Tai khodn thiu chi:

(i) Phi thiét 1ip Tii khodn thiu chi, Phi duy tri va quin 1§ Tai khodn thiu chi: duge thu mjt
lin ngay khi duge edp han mire thiu chi.

(i) Céc khodn phi khic theo quy djnh cia Bén Ngin hing phi hgp vdéi quy dinh cia phap
ludt ¢b lidgn quan.

b) Phi lién quan 1&i khodn vay hgn mirc thiu chi tai khodn: Céc logi phi theo quy djnh ciia Bén
Ngin hing phit hgp vii quy djnh cia phap lujt cd lién quan.

¢) Trir trwimg hop Hop Bong. Diéu ki¢n giao dich chung ndy cb quy dinh khic hojic Céc Bén
c6 théa thudn khéc, céic logi phi, mire phi ma Khach hing phai thanh todn s& thyc hién theo
bidu phi duge Bén Ngin hing niém yét cdng khai tai try s& céc dja didm kinh doanh vi‘hoje
trén website (www vr) ctia Bén Ngin hing tgi thoi diém thu phi. Khéich hing
ddng ¥ vh Oy quyén cho Bén Ngin hing ty d)ng trich ng bit k¥ tai khoan ndo cia Khich
hang tgi Bén Ngin hing d& thu cic khodn phi thugc nghia vy thanh todn cia Khich hing theo
Hop Pong, Dicu kign gino djch chung ndy.

Ditu 4. Bi¢n Phip Bio Dim

Néu tgi Hpp Ddng cdc Bén lyra chpn tridng hgp dp dung Bign phdp bdo dim: DE bio dim cho
vide thire hidn cée nghla vy ciia Khach hing theo Hop Ddng, Didu kign giao dich chung niy, Céc Bén
thong nhit 4p dung céc Bién phip bao dim nhur ghi nhjn tai Hep Ddng.

Néu tgi Hgp Ddng cde Bén lwa chon trinimg hgp khing dp dung Bign phdp bdo ddm: Céc Bén
thbng nhit thyre hién theo thda thudn dudi diy:

1. Bén Ngin hing ddng v cho Khich hing vay vin trén co si khi ndng tii chinh va uy tin cia
Khich hing, khdng dp dyng bién phip bio dim tién vay.

2. Khich hing dbng ¥ riing trong sudt thai han vay vin, néu xdy ra bit cir sy kién ndo ma theo nhin
dinh dom phuong cia Bén Ngdn hing i o6 anh huéng hojie ¢6 khi ning dnh huimg dén khi ning
trd nr ciia Khich hing hode khidn Khich hing khéng du ditu kién dﬁ duge vay khing cb bdo
dim theo quy dinh ctia Bén Ngiin hang, thi trong vong 15 ngdy ké tir ngdy Bén Ngin hing yéu
chu, Khich hing phai disa tdi san thude s& hiru cia minh hode cla Bén thir ba vio thé chip, cim
b hoje ky quf cho Bén Ngin hing. TAi sin dua vio chm cb, thé chip vivholic k¥ quf phi cé
gid trj (theo dinh gis ciia B&n Ngdn hing) di 4 bio dim cho todn bd nghla vy trd ng gde, 14i vi
chc chi phi phit sinh khic cia Khich hang ddi v&i Bén Ngin hang theo Hop Ddng va Bidu kign
giao dich chung niy va phii dwge Bén Ngiin hing chip thufin. Khich hing phai chju todn b} cée
chi phi lién quan dén viée hoan thi¢n thi tyc bdo dim tidn vay (cdng chimg, ding ky giao dich
bhao dam vv...) theo quy dinh cia phip luit va quy dinh cla Bén Ngin hing. Néu Khich hing
khdng thyre hién hojic thyre hign khong dly d nghla vy bb sung tii sin bio dim vivhodie thu xép
bién phip bdo dim khic theo ding quy dinh niy trong thin han néu trén, thi Bén Ngin hing c6
quyén thu héi ng trirde han theo ding Didu khodn vé Thu hdi ng trunde han va xir 1y ng quy dinh
tai Hop Ddng va Bidu kién giao djch chung niy.
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3. Khdng phy thude vio théa thujn néu trén, néu Khich hing vi'hodic T chire dang ¢ 1di sin bao
dim cho viée thye hi¢n nghia vy khic tai Bén Ngin hing, Khich hang ddng ¥ ring: (i) Bén Ngin
hing chi gidi chip (cdc) tai sin nay sau khi Khich hing d thyre té thyre hién xong tit ¢d céc nghia
vu phit sinh theo cic Hop ddng, Vin bin tin dyng 43 ky v&i Bén Ngin hing, bao gbm cd Hop
Ddng vi Didu kién giso dich chung ndy; va (ii) céc khodn tidn thu duge tir vide xir Iy (cde) tai
sin bdo dim néu trén cling dupe sir dyng d& thanh todn cde khodn ng clia Khich hing theo Hop
Péng va Didu ki¢n giao djch chung nay,

Ditu 5.  Tra Ng Gic, Lii Tién Vay

1. Khich hing vay bing ddng tién ndo thi trd ng gc, 14, cdc khodn phi vi cée nghia vy tii chinh
khic lign quan bing dbng tién d6. Khich hang duge tra ng bing dbng tidn khac ddng tidn vay khi
dupe VPBank chip thuin vi phai thye hién cic thd tye vé mua bin ngogi 18 theo yéu clu cia
VPBank. Khich hang ddng ¥ ring, truimg hop Khich hing 6 cic tii khoan thanh todn khic
ngodi Tai khoan thiu chi mé tai Bén ngin hing, khi cdc tai khoan ndy cé sb du ghi 6, Bén Npgin
hing cé thé lya chon v quyét dinh viée ty ddng phong toa, trich thu tidn tir cde tdi khodn niy dé
thu ng gde, 14i thiu chi. Truimg hop céc tai khodn niy cé ddng tidn khic vdi ddng tidn vay, vi
Bén Ngiin hing c6 di nguon ngogi 1§ dé mua hodc bin cho Khich hing tri ng, thi Bén Ngiin hing
s& tir ddng mua hodc bin ngogi t1¢ cho Khich hing theo ty gid ma Bén Ngin hing dang dp dyng
tai thiri didm d6 dé thu ng. Trong tnrimg hop ndy, Bén Ngin hing s& véu clu Khich hing k¥,
hodn thi¢n cdc chimg tir mua, bdn ngogi t¢ theo quy djnh cia Bén Ngin hing, trutmg hep Khach
hing khing thyrc hién hoje tir chdi thyre hi¢n, Bén Nigin hing 6 quyén ty ddng thye hidn vide
mua, bén ngogi 1¢ cho Khach hing theo quy dinh tai Hop Dong, B?& ki¢n giao djch chung nay.
Viéc Bén Ngin hing bin ngogi ¢ dé Khich hing trd ng duge thye hién phit hop vai quy dinh
ctia phip lujt.

2. Trong tnrimg hop vi bit k¥ 1§ do ndo, khodn tién Khéch hing tri ng cho Bén Ngin hing bj khiu
trir, thu hdi mdt phin hoje toan bj theo Iénh holic quyét dinh cia co quan cb thim quyén, Khich
hing 6 nghla vy thanh todn sé tidn bj thu hdi, khiu trir 46 cho Bén Ngiin hing trong vong 05 ngy
ké tir ngiy Bén Ngin hing thdng béo cho Khich hing vé vige bj khiu trir, thu hdi do. Khich hing
chip nhjn vigc Bén Ngin hing phyc hdi lai sb ng twong img véi sb tidn bi khdu trir, thu hbi (ghi
ng lgi hodc coi nhur Khich hing chira thanh todn sb ng twong img v sd tidn bj khiu trir, thu hdi).

3. Cic Bl‘.ﬂﬂ'jﬁng nhit théa thudn vé ther 1 thu no nhu sau:

a) Ddi vdi khodn ng vay chua bj qud han, d8i véi moi khodn tién thu ng, VPBank sé thu theo
thir ty wu tién nhur sau vd o6 quydn thay ddi thir iy wu tidn 36 ma khing phy thude vao ¥ chi
clia Khdch Hing 1'Mﬂ: ciic bén lién quan: Céc khodn chi phi, phi cia VPBank (néu cd), clc
khodn tidn phat, tidn bdi thutmg thiét hai (néu c6), cdc khodn ng 131, ng gde dén han va cde
khoan lién quan khic;

b) Ddi véi khodn ng vay bj qui han, VPBank s& thyc hi¢n thu theo thir ty saw: chi phi xir Iy tai
sin bao dim, cde khodn phi, chi phi clia VPBank, ebe khodn tidn phat, bdi thutmg thiét hai
(ndu cd), .3 gde, cde khodn ng 13i vi cde khodn lidgn quan khic. B véi khodn ng vay o6 mit
hodic mt s0 ky han tra ng bj qud han, VPBank s2 thire hién thu ng theo thir ty sau: chi phi xir
Iy thi sdn bdo dim, céc khodn phi, chi phi ciia VPBank, cic khodn tidn phat, bi thuimg thigt
hai (ndu ¢6), ng gic dA qua han, ng 14i trén ng gde qud han chua trd, ng ghe dén han, no 18
trén ng phe mi hgn chuma tri v cde khodn lidn quan khic. VPBank ¢é quyén thay ddi thir
ty thu ng theo quy dinh t3i Khodn niy (bao gdm ca viée quyét djnh thir ty thu ng ddi véi timg
logi ngr ghe va ny 13i) mi khéng phy thude vio ¥ chi clia Khich Hing vivhode céc bén lidn
quan trén co s phu hgp vin quy dinh cua phap lujt va huomg din cua co quan nhi nude timg
théri ky (néu cb).

4. Céc ndi dung khic litn quan dén trd ng gde, 18 tidn vay chua quy dinh tgi Didu ki¢n giao dich
chung niy: Thyc hién theo quy dinh tai Hop Bdng.
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Ditu 6.  Co Clu Lai Thii Hyn Trd Ng Va Cip Lai Han Mire Thiu Chi

1.

b

Trirde ngdy hét Thiri han trd no gbe vivhode 14i it nhdt 14 10 ngdy, néu Khich hing do gip kho
khin tam théni din dén khdng b khi ning trd ng ding han, Khich hing co thé giri vin bin dé
nghj Bén Ngin hing xem xét co cdu lai thii han tri ng.

Bén Ngin hing trén co s xem xét kha ning thi chinh cia minh vé két qua dinh gi khi ning tri
i ciia Khich hing ¢6 quyén chip nhin hoje khdng chip nhin d2 nghi co ciu lgi thiri han trd ng
ciia Khich hing. Néu Khich hing duge Bén Ngin hing ddng ¥ cho co cdu lgi thiri han trd no,
khodn vay cia Khich hang s& duge dp dyng mire 13i sudt co clu lai thivi han trd ng phil hop voi
thoa thudin cla Céc Bén trong Hop Dong, Dicu ki¢n giao djch chung ndy. Ngodi viée dp dyng i
sudt co cdu thiri han trd ng, Khich hing ddng ¥ vi cam két tuiin thi ddy di céc didu kidn theo yéu
cu cita Bén Ngdn hing vi thanh todn moi khodn phat, chi phi lién quan 161 vige co cu lpi thii
han trd ng theo mire duge Bén Ngin hing thing bdo.

. Théa thudn co ciu lai thid han trd ng chi ¢b gid trj khi duge 1ip thinh vin bin ¢d chir ky cia

nguir oo thim quyén ciia Céc Bén,

. Trude ngiy hét Thiri han duy tri han mire thiu chi it nhit 30 ngiy, néu Khich hing c6 nhu clu

cdp lai han mire thiu chi thi Khach hing cd thé giri viin ban d¢ nghj Bén Ngin hing xem xét. Bén
Ngin hing c6 quyén chip nhin hojc khong chip nhin d& nghj xin cip lai han mirc thiu chi cia
Khich hing. Néu duge chip thugn, Khich hing phai thanh todn todn bd du ng thiiu chi theo Hop
Déng trude khi Bén Ngin hing cdp han mire méi,

Ditu?7. Ny Qui Hgn Vi Chim Thanh Todn Tién Lii

i

Céc tnémg hop chuyén ng qud han 48 véi sb du ng gbe, ng 13i, dp dyng 15i suit qud han, 13i chim
trd, xir I¥ ng vay: Thye hi¢n theo quy djnh tai Hop D-.'ﬁng.

. Viée Bén Ngin hing chuyén ng qua han v &p dung 1i sudt qua han theo quy dinh tai Hop Déng

khéing anh hudmg dén vide Bén Ngin hing thye hidn ce quyén khic theo quy dinh tai Hop Bng,
Piku kién giao dich chung ndy. K& tir thin didm qud han, Bén Ngin hing cb quyén dp dyng cle
bi¢n phdp thoa thuin tai Hop Déng, Didu ki¢n giao dich chung niy, (cic) Hop dong bao dim
vivhodie cée bién phip theo quy dinh cia phap lujt d& xir I ng, thu hbi tién vay.

. Bén Ngin hing s? thang bdo cho Khich hing v viée chuyén ng qua han bing mit trong cée hinh
gin hing B

thire thdng bdo nhir quy dinh tai Hop Ddng, Didu kién giao dich chung ndy, Thing bdo cla Bén
hEn hiing s& bao gdm cée ndi dung vé du ng gbe bj qua han, thai diém chuyén ng qud han, 18§
sult &p dyng dbi vai du ng ghe b qud han, cic thing tin khic lién quan (néu cd).

Di¢u8.  Chim Dirt Cho Vay, Thu Héi Ng Trude Han Vi Xir Ly Ng

k

Ngodi ede trubmg hgp quy dinh tai Hop Pdng, Khich hing ddng ¢ ring khi xdy ra m{t trong céc
trudmg hop sau ddy, thy theo quyét djnh clia Bén Ngin hing, Khich hing s& khing duge Bén
Ngin hing gii ngin (bj khéa'chin chiu ghi ng cia Tai khoan thiu chi), s bj Bén Ngin hing
chidm dint cho vay vi phai trd ng trude han cho Bén Ngin hing:

a) Khich hing cung cip thong tin, thi lidu lidn quan t&i vide vay vin sai sy thit, khong chinh
xdc, khong trung thyre khi di nghi vay vdn hojic trong qud trinh vay vbn i Bén Ngiin hing;

b) Khich hing khing rit vén trong thiri han (néu ¢6) duge quy dinh tai Hop Pdng, Ditu kién
giao dich chung, cdc vin bin cd lién quan vivhoje yéu clu cla Bén Ngin hing;

¢) Khich hing thyre hién thay di lém b@mﬂiqu&.n tri, didu hinh, thay ddi co cdu so hiru hojie
diing phin lém tai sin cia minh dé gop von, lién doanh, mua cb phin; thye hién viée chia,

tdch, hip nhit, sip nhip, chuyén ddi, tam ngimg kinh doanh, gidi thé, pha sin doanh nghi¢p;
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d) Tinh hinh tii chinh, thu nhjp, ti sin ciia Khich hing va‘holic Té chirc do Khich hing lam
chil gidm sit; phin lém thi sin cia Khich hing vivhojc Té chirc do Khich hing lim chii bj
ke bidn, phong tda, cim git hodc b tranh chip; Khich hing vivhoje T chire do Khich hing
lam chi vivhode Nguin dgi didn theo phdp lujt, ngudi quan 1y cda Khdch hing (dp dung tron
truémg hop Khich hing 1i phip nhin) bj lién quan téi vy dn hinh sy (bj khén 18, bit, truy 10,
xét xir, chip hinh hinh phat tii...); Khich hing vi‘hode Td chire do Khich hing lam chi lién
quan dén cdc tranh chip, khidu ngi, khidu kidn mi Bén Ngin hing nhin dinh 1i ¢6 thé dnh
hurémg dén khi ndng trd ng cda Khich hing cho Bén Ngin hing;

) Khich hing bj chét hojic bj Toa dn tuyén bd 14 42 chét; bj Toa dn tuyén bd mdt tich, bj mit
ning lyc hinh vi, bj khd khin trong nhjn thire vi 1im cha hinh vi; ly hin, chia tdi sin chung
trong thiri k¥ hon nhin; bo trén holc thay ddi noi cu tri ma khéng théng bdo cho Bén Ngin
hing (dp dung trong truémg hop Khich hing 13 cd nhin);

f) Cdc tai sin bio dim tién vay bj mit, hur hong, gidm sit gid trj, bj quy hogch hode lién quan
dén cic tranh chip, khiéu ngi, khidu kién ma Bén Ngin hing nhin dinh 14 c6 khi ning anh
huimg dén vige thu hdi vén cia Bén Ngin hing;

g) Truimg hop khodn vay duge bio dim bing tai sdn cia Bén thi ba ma xdy ra mt trong clc
truimg hop sau:

(i) Bén thir ba 1a cd nhin bj chét hojc bj Toa dn tuyén bd 13 d chét; bj Toa dn tuyén bd mét tich,
bi mit ning lyc hinh vi, b khé khin trong nhin thire v ldm chi hinh vi; ly hin, chia tii sin
chung trong théri ky hon nhin; bd trdn hode thay déi noi e tni ma khing théng bdo cho Bén
Ngin hing;

(ii) Bén thir ba 14 doanh nghiép hojic td chire khic thyre hién vide chuyén ddi, chia, tich, hop
nhdt, sép nhip, gidi thé, phd sin; thay ddi dja chi try s&, dja chi lién lpc ma khing thing bdo
cho Bén Ngin hang.

h} Khich hing khdng thye hién hojic thye hi¢n khing ding cdc yéu cdu, chi dln ciia Bén Ngin
hing lién quan dén cic cong viée nhim ky két, thye hién, duy td Hop Déng, Didu kién giao
dich chung, Hop dbng bdo dim nhu: Cdng chimg, chimg thye, dinh gid, ding ki giao djch
bdo dim, tr viin xdc thye tii sin/gidy 1y, kidm k&, quan 1y tai sin bdo dam:

i) Khich hing khdng thire hign tdi tye Hop ddng béo hidm hojde dong phi duy tl Hop ddng bio hiém
theo yéu cdu ciia Bén Ngin hing hoje Khéch hing bj Cing ty bao hidm tir chéi bén bdo hiém;

j) Khich hing vivhoje Té chire do Khach hing lim chi phit sinh du ng khic qud han (tir nhém
3 trdr 1én) hofic du ng khéc bj thu héi ng trude han tai Bén Ngin hing hojc tai céc td chire tin
dung khac;

k) Phit sinh cdc sy ki¢n din dén myc dich vay vén ciia Khich hing khong duoe thue hién hode
khoing tiép tye duge thye hidn;

) Khich hing/Té chirc do Khich hing lim chii 6 tén trong danh sich ngimg hogt ddng/tam
ngimg kinh doanh/chidm dint kinh doanh trén website ciia Tong cyc thué.

m) Khich hing hodc Td chirc do Khich hing lim chi vi pham phdp lut, chinh séch ciia Nhi nude;
n) Khich hing khing bd sung, thay thé tii sin bio dim theo yéu chu ciia Bén Ngdn hing;

o) Cé quyét djnh cila co quan Nha nude cb thim quyén vé vide Bén Ngin hang phai thu hdi ng
trude han; holic phit sinh cdc sy kign thay ddi, ban hanh mdi chinh sich, quy dinh phip ludt
hay cde quyét dinh cla co quan Nhd nude ¢b thim quyén lién quan i vide cho vay, |5i sudt
cho vay, cich tinh 12i hodc cic sir kién bdt khi khing/truémg hop khin cdp nhir khing b,
chién tranh, bgo ddng, dinh cdng, bdi cdng, 1in cdng, bifu tinh, thin tai mi Bén Ngin hing
duge yéu cdu thu hdi ng trnsde han hojie phai thu hbi ng trude han 4 bio dim thu hdi ng vay;
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p) Khich hing khong cung cdp, cung cdp khing diy di hojc khing ding thiri han cic chimg tir
chimg minh hodc lién quan dén \:j{ sir dung vOn vay theo quy djnh cia Bén Ngin hing timg
thiri ki hode theo yéu clu dit x tcﬂuﬂénﬂgﬁnhﬂnihﬂcllmyéucﬂUEqumnnh&
nute o6 thim quyén; hojc Khach hing khing cung cip cho Bén Ngin hing bdo cdo thyc
trang tai chinh trong thin gian vay vin theo yéu ciu cia Bén Ngin hing;

q) Cée trrimg hgp khic ma Bén Ngin hing xét thiy cin thiét d& bio dim thu hdi ng vay.

Bén Ngin hing s thdng bio cho Khich hing v& viée chim dint cho vay, thu hdi ng tnnde han
bing mt trong céc hinh thire thing bo nhu quy dinh 13i Hop Bdng, Diéu kién giso djch chung
ndy, Thing béo cia Bén Ngin hang s& néu rd théri diém chdm dirt cho vay, thu hdi ng trude han,
s dur ngr gde bi thu hdi ng trede han; théri han hodn trd s du ng gdc bi thu hdi ng trde han, thin
diém chuyén ng qud han; 18 sult dp dung dbi vai sb du ng ghe bi thu hdi trude han va céic thing
tin khéc lién quan 161 nghla vy trd ng cda Khich hing (néu cb). Khich hing cam két thye hién
tra ng tnrée han theo ding Thdng bdo cia Bén Ngdn hing.

Ditu9.  Cung Cip Thing Tin, Thi Lifu

Khéch hing cam két cung cdp dly dis thong tin, ti lidu lién quan dén khodn vay tai thoi didm dé
ng,hi cho vay bao gdm nhumg khdng gidi han thong tin vé diéu ki¢n phap 1y, phuong én sir dyng
von, khd ning tai chinh, diéu kién vé tudn thi phap lujt va cam két todn b thdng tin, tai lifu da
cung ciip 13 diy di, chin thye va chinh xdc, Khich hiang chju trdch nhi¢m truée phip luft trong
trrimg hgp vi pham cam két quy dinh tai Khodn ndy din dén két qui thim djnh vi quyét dinh
cho vay cia Bén Ngin hing bj dnh hudmg.

Trong qud trinh vay viin, Khich hing ¢6 trach nhi¢m cung cip cho Bén Ngiin hing céic thdng tin,
i liéu quy dinh dudri ddy d& phye vy cho vide kidm tra, gidm sit vige sir dyng vin vay vi tri ng
cua Bén Ngin hing:

a) Céc thi lidu lidn quan 1 vige sir dung vbn vay va chimg minh Khich hing sir dung von vay

ding mye dich theo yéu clu ciia Bén Ngin hing;

b) Bdo cdo tii chinh cia Khich hing/Td chire do Khich hing lim chi, cy thé chim nhit vio
ngdy 30/4 hing ndm hodc mdt thir didm khac theo thong béo/yéu clu cla Bén Ngin hing,
Khich hing phai cung cdp cho Bén Ngin hing Bio cdo thi chinh ciia Khich hing/Td chire
do Khich hiang lam chi cho nim tai chinh lién ké trude 36, Ngodi Bdo cdo ndy, tiy timg
trutmg hop Khich hang ddng ¥ cung cip cho Bén Ngin hing Béo céo tai chinh duge 1ip cho
timg quy, nira ndm hodic cho mét giai dogn nhiit djnh khi duge Bén Ngin hing yéu ciu.

¢) Cac thdng tin, tai lidu lidn quan dén tinh trang cia tai sin bio dam (néu cd);
d) Céc thing tin, tai lidu khac ¢6 lién quan theo y&u clu cta Bén Ngin hing.

Ngodi céc thing tin, ti lidu néu trén, Khich hing cd nghla vy thdng bdo bing vin bin cho Bén

Ngiin hing trong vong 05 ngdy ké tir ngdy xdy ra mit trong céc triimg hop sau:

a) Khich hing/Td chirc do Khich hing lim chii thay d&i try sd, dja chi lign lpc, dién thogi
vivhojc che thay dbi khic dnh hudmg dén viée thdng tin, lién lac gita hai Bén.

b) Khich hing thay ddi H) khiu thutmg trii, dja chi lién lac, dign thogi vivhode céc thay déi
khic anh hudmg dén vige thing tin, lién lac gitta hai Bén (chi 4p dyng ddi véi Khich hing 13
chil s& hitu T chire khidng c6 tr cdch phip nhin),

) Xiy ra mit trong céc tnrimg hop néu tai Khodn 1, Didu 8 ciia Didu kién giao dich chung ndy;

d) Xay ra céc tnrdmg hop khie Khich hing phii thdng bdo cho VPBank nhu quy dinh tai Hop
Déng, Didu kién giso djch chung niy vi cic thoa thujn lién quan khic gifta VPBank va
Khich hing.
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4. Truwémg hp vi pham cée cam két, nghfa vy vé cung cdp théng tin theo quy dinh tai Didu ndy,
Khéch hing dbng ¥ v cée bign phip xir Iy mi Bén Ngin hing ap dyng déng thiri cam két thanh
todn dily 40 cdc khodn tidn phat vi pham, bdi thuémg thi¢t hgi cho Bén Ngin hing phii hep voi
théa thugn cia Céc Bén theo Hop Pdng, Pidu kién giao dich chung nay.

Diéu 10. Quyén Vi Nghia Vy Ciia Bén Ngin Hing

l. Quyén clia Bén Ngiin hing:

a)

b)

£)
h)

i)

Tir chbi cho vay, tir chbi gidi ngin tidn vay néu Khich hing khing dip tmg diy di cde didu
kién, thi tye theo yéu cdu cia Bén Ngin hing hoje Bén Ngin hang khong c6 di didu kidn
dé cho vay, gidi ngdn tai thii didém Khich hing véu ciu hode cic trudmg hop khde theo quy
dinh tai Hop Bdng, Didu ki¢n giao dich chung nay;

Buge quyén thay dbi théi han diku chinh 13i sudt vi bign 3 didu chinh 18i sudt trong cde
trurémg hop theo théa thudn tai Hop Ddng, Didu kidn giso djch chung niy, cic théa thujn lién
quan khic hojc cho phi hgp khi thj tnrimg o6 bién djng bét thuémg hodic chinh sdch tidn 18
vii 13 suflt ctia Ngin hing Nhi ninde co syt thay ddi anh huimg dén 121 sudt khodn vay:

Puge quyén yéu ciu Khich hing sir dung moi tai sin, ngudn thu ciia Khich hing dé thanh
todn cic khodn ng cho Bén Ngin hing diy di, ding han;

ﬂu':ICIIuglénlihh&truttiépvﬁi:i: bén b nghla vy tdi sin ddi viri Khich hing dé nhin cic
khodin tién, thi sin ma bén dé phdi tra holic phai giao cho Khich hing;

Puge quyén trye tiép kifm tra hode véu cdu Khich hing théng bdo, cung clp thing tin vé
vide sir dung vdn vay, tinh hinh tai chinh, thu nhip clia Khich hing, vé tdi sin bao damva
céic thdng tin khic lién quan dén khoan vay hojc tinh hinh thyre hién nghia vy tri ng cia
Khich hing;

Buge yéu cdu Khich hing b sung thém tai sin cia minh hode ciia Bén thir ba vio thé chip,
clm cd, ky quf cho Bén Ngin hing trong céc truimg hgp Bén Ngin hing nhin djnh ring gid
trj tai sdn bdo dim hi¢n tai khidng di d& bdo dim cho nghia vy tra ng cia Khich hing:

Burge quyén xit 1§ ti sin bio dim ciia Khich hing vi'hode Bén thir ba (néu e6) 84 thu hdi ng:

C6 todn quyén chuyén giao, bdn cho Bén thir ba toan b hode mdt phin khodn ng ciia Khich
hing theo Hgp Dng, Diéu kign giao dich chung nay ma khing cin phii ¢ sy déng ¥ ciia
Khich hang;
Cho myc dich tudn thi quy djnh phdp lujt; myc dich xdy dymg, hodn thi¢n, phit trién cdc sin
phim, dich vy v thye hién céie hogt ddng kinh doanh, hogt djng hep phip khic cia Bén
Ngin hing; vi‘hojc myc dich tgo didu kign 8¢ Khich hing c6 thé tiép ciin va sir dyng da
:Ingl:ﬁc sin phim, djch vy do Bén Ngin hing hojc cdc bén lién quan, cdc ddi tic khic cung
p, Khich hing ddng ¥ ring Bén Ngin hing c6 thé sir dyng cdc thdng tin ciia Khich hing,
thong tin tir céc viln bdn, tai lidu do Khich hing cung cip va thdng tin cdc giao dich ciia
Khich hing tai Bén Ngin hing dd cung cdp cho (i) céc co quan cb quyén yéu chu cung
clp thédng tin theo quy dinh cha phdp ludt; (ii) cde dom vi b chire ning cung cdp djch vy
thdng tin tin dyng, dinh gid tin nhi¢m, kiém todn; (iii) cde cOng ty con, cdng ty lién két, cong
ty thinh vién ciia Bén Ngin hing; (iv) cie d8i tic kinh doanh, ddi tic lién quan cb hop the
viri Bén Ngin hing d& phdt tridn, cung cdp hodc lién quan tdi vide phét tridn, cung cdp cde
sin phiim, dich vy cia Bén Ngin hing; (v) céic dgi Iy, nha thiu hay cdc nhi cung chp hing
héa, dich vy c6 ky két hop ddng, théa thudn véi Bén Ngin hing lién quan t&i cic hogt ddn
cia Bén Ngin hing vivhoje (vi) cdc bén lién quan khic md Bén Ngin hiang thiy la cdn thi
dé dip img, bdo v quyén va Igi ich hop phip ctia Khich hing:
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i) Ty ddng phong tda, trich, tit todn tdi khodn (c6 ki han, khéng ki hgn) cia Khich hing
vivhodc T chire do Khich hing lam chi tai Bén Ngin hing, céc khodn tidn gir, wi sén giri
khéc ciia Khich hing vivhode To chire do Khich hing lim chi tgi Bén Ngin hing hojc lip
iy nhiém thu yéu cllu cde 1b chire tin dyng mé tii khodn cho Khich hing vivhode Td chire
do Khich hing lim chi trich tién chuyén cho Bén Ngin hing dé thu hbi céc khodn ng gde,
1i tién vay, phi, phat, cic khoan phdi thanh todn, hodn tr, boi thudmg cho Bén Ngin hang
theo Hop Ddng, Didu kién giao dich chung niy hode bit cir khodn ng, nghla vy thanh todn
ndio khic cia Khich hing doi véi Bén Ngin hing theo céc cam két, thda thudn hofic vin bin
khic ky két gitta Bén Ngiin hing vi Khich hing;

k) Trrimg hop Khich hing cd nhidu bén, thi th ci cée Khich hing phai cing lién dai thyre hi¢n
gﬂu vt theo quy djnh cia Hop Ddng, Didu kign giao dich chung ndy. Khdng phy thujc vio

1 k¥ quy dinh hay théa thugn ndo khdc gita cée Khich hing, Bén Ngin hing 6 quydn yéu
ciu bdt et ai trong sb cdc Khich hing phii thyre hién toan by nghia vy theo Hgp . Didu
ki¢n giao djch chung niy.

2. Nghia vy ciia Bén Ngin hing:

a) Giai ngdn tidn vay cho Khich hing theo ding thoa thudn;

b) Gidi chiip thi sin bio dim (néu cd) sau khi Khich hing da thye hi¢n xong todn b nghia vy
ddi voi Bén Ngin hing.

3. Bén Ngin hing c6 cdc quyén va nghia vy khic theo thda thudn tai Hop Bbng, Diéu kifn giao
dich chung ndy va theo quy dinh cia phip lujt.

Ditu 11.  Quyén Vi Nghia Vy Ciia Khich hing

I. Quyén cia Khich hing:

a) Duge nhin v sir dung vOn vay tir Bén Ngin hiang theo ding thoa thufin;

b) Puge véu cdu Bén Ngin hing gidi téa thi sin bio dim thufc sér hinu ciia Khéch hing (néu
c6) sau khi Khich hing hodn thinh tit ci che nghia vy vii Bén Ngin hing.

Nghia vy cia Khich hing:

a) Cungcdp diy a0, chinh xéc vi trung thyc cic thdng tin, hb so, tai li¢u lién quan dén viée vay
vén theo yéu chu clia Bén Ngin hing trong subt qud trinh vay vin;

b) Sirdung vin vay ding mye dich;

¢) Cung cdp thdng tin vivhojc tgo moi didu kién d Bén Ngin hing tryre tiép kiém tra, gidm sit
vé tinh hinh sir dung vin vay, tinh hinh tii sin, thu nhip cla Khich hing vivhodc To chire
do Khich hing lim chi, vé tai sin bio dim vi cdc thong tin khic lién quan dén khodn vay
hodc dén tinh hinh thye hign nghla vy tri ng cia Khich hing;

d) Bd sung thém t4i sin vao thé chdp, cdm cd, k¥ qu¥.... dé bio dim cho vige thye hién nghia
vy trd ng theo Hop Ddng, Didu kign giao dich chung ndy trong céc trudmg hop Bén Ngin
hing ¢6 yéu clu;

¢) Thye hién ding cde quy dinh vé 1 sudt 42 duge théa thudn 13i Hop Dng, Didu kifn giao
dich chung ndy va cic vin bin lién quan. Khich hing hodn todn chip thufn cde mire 13 sudt
dupe Bén Nigin hang didu chinh phi hop vii Hop Ddng, Pidu kién giao dich chung nay
vivhojde cdc viin ban lién quan;

(=]
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f) Thye hién ding cic nghia vy theo Hop Ddng, Didu kién giso dich chung niy va cée vin bin
lién quan ky gitta Cdc Bén; truimg hop \é‘gﬂum Khich hang phai chju phat vi pham va bdi
thuimg thiét hgi theo quy dinh tai Hop Dong. Ngodi khodn tidn phat vi pham, bdi thutmg
thiét hai, Khich hang phii thanh todn cic khodn chi phi lién quan bao gbm nhimg khiing han

chi phi tim kiém, thu giir xir I tai sin bdo dim, in phi, 1§ phi Téa dn, phi thi hinh dn, ..;

g) Truimg hop Khich hing duge gidi ngin vio tdi khodn thanh todn cia Khach hing, Khich
hing cam két sir dyng vdn vay phil hop véi mye dich sir dung vin theo thing tin, thi lidu,
chimg tir ma Khich hing d3 cung cdp cho Bén Ngin hing dé Bén Ngin hing thye hi¢n
phuong thire gidi ngln vio thi khodn thanh todn cda Khich hing néu trén. Khich hing cod
tréch nhi¢m cung cho Bén Ngin hing cic thing tin, tai li¢u, chimg tir thanh todn cin
thiét d& Bén Ngin hang thye hign giai ngin va cam két chiu trach nhiém v tinh chinh xdc,
trung thyc cia céc thing tin, tdi li¢u va chimg tir cung cdp cho Bén Ngiin hing.

h) Trong mei trudmg hop s& sir dyng todn b céc ngudn thu nhip cia minh va todn b tii sin
thude s hiru vivhodc quyén qudn 1y, sir dung hop phip clia minh va tai san cda hd gia dinh,
tii sin chung v ching va phin s& hiru cia minh trong thi sin chung d& thanh todn hét cde
nghla vy ng cla Khich hing véi Bén Ngin hing theo Hop Ddng, Difu ki¢n giao djch chun
ndy v cic vin bdn, thda thudn khic. Khich hing cam két s& ty nguyén thye hign cam L(&
ndy bing mgi hinh thire, bin giso céc tii sin ndi trén ciia minh cho Bén Ngin hing vi hd trg
Bén Ngin hing trong vige nhin vi xir Iy cic tii sin d6 dé trd ng cho Bén Ngdn hing.

i) Khong duge chuyén nhugng cée quydn vii nghia vy cita minh theo Hyp Déng, Dicu ki¢n giao
dich chung ndy cho Bén thir ba, trir tnnéimg hgp duge Bén Ngin hing dong ¥ bing vin bin.

j) Théng bio tnrde cho Bén Ngin hing tdi thidu 07 (by) ngdy lam vide va phii thanh todn di
cho Bén Ngin hing todn bd khodn ng ghe, 12i, phi v céc nghfa vy tdi chinh khic tinh dén
théri diém duge Bén Ngin hing dbng ¥ chim dint trong trrimg hop Khich hing mudn chim
dint Han mire thdu chi trude hgn.

k) Khich hing dbng ¥ riing Bén Ngin hing cd quyén duge thyre hign cic bién phip cin thid dé
tim kiém, thu thip v xéc minh cac thdng tin, dit li¢u vé Khich hing, tdi sin ciia Khéch hing
vii cde thdng tin khdc lién quan téi Khich hing dé phyc vt cho vide ky két va thye hign H
Déng. Dd phue vy cho vige ky két vi thire hién Hop Ddng (bao gbm cd cong tdc thy ]'EF:
ng/qudn Iy khodn ng cia Bén Ngin hing), bing vige ky két Hop Ddng, Khich hing iy quyén
cho Bén Ngiin hing dgi di¢n, thay mjit Khich hing lién hé, lim vi¢c vdi cde co quan, don vi
lién quan, ky cdc gidy 1, thi ligu clin thidt gini cdc co quan, dom vi lidn quan (néu duge yéu
cu) dé thye hién xdc nhin, xdc minh, thu thip thong tin vé: (i) tinh trang cu tr, vige lim,
nhin khéu et Khich hing v gia dinh Khich hing (vi Khich hing cd nhin); thyc hién xdc
nh{n tinh tryng ding ky try siv, dja didm kinh doanh, tinh trang cu trl, vige lam cla ngudi dai
di¢n cita Khich hing (véi Khich hing tb chirc); (ii) tinh trang hoat ddng, sin xudt, kinh
doanh; tinh trang thye higén cic nghia vy vdéi Nha nude (thué, bio hiém,....); (iii) tinh trang,
thing tin v& tdi sin thudc s& hitu cia Khich hing vi'holdc T chire do Khich hing lim chi;
(iv) céc thing tin, dit li¢u khic cb lién quan 16i vige ky két va thye hi¢n Hop Ddng. Khich
hang dérng ¥ ring Bén Ngin hing duge dy quyén lgi cho Bén thir ba thye hién cdc chng vide
durge ay quyl’.‘n néu trén.

3. Cam két vi bio dim cia Khich hing: Bing vige ky vio Hgp Ddng, Khich hing cam két va bdo
dim nhur sau:

a) Dgi di¢n cia Khich hing ky két Hop Dbng d3 dupe cip b thim quyén ciia Khich hing phé
duyét mdt cdch dly di va Dai dign ctia Khich hing ky két Hop Ddng v cic vin bin lién
quan li Pgi di¢n theo phap ludt cb dd thim quydn ky két theo Didu 1§, quy dinh ndi b) cia
Khich hang va phap lujt ¢6 lién quan (&p dung trong tnedmg hgp Khich hing 1a phap nhin).
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b) Céc giso dich theo Hop Ddng, Didu kién giso dich chung ndy vi cdc vin ban tin dyng b lién
quan duge ki vai Bén Ngin hing d3 duge phé duyét day di, hep 18 boi edp co thim quyén
theo quy dinh ndi b cia Khich hing vi quy dinh cia phip lujt (dp dung trong trudmg hop
Khich hing 14 phip nhin).

¢) Khich hing chip nhin ring cde thong bdo, 4n dinh 14i sult, tinh todn gbe, 141, phi phat, chi
phi.... theo quy dinh tai Hgp Ddng, Didu kién giso dich chung ndy vi cée viin bin cb lién
quan duge ky véi Bén Ngiin hing ddi véi Khich hing 1a c6 gid trj ring bude nghia vy cia
Khich hing d8i vii Bén Ngin hing, trir troémg hgp ed sy sai sét rd trong tinh todn sb hoe.

d) Khi cd sy kién giy dnh hudmg bét Igi dn vide duy tri khodn cdp tin dyng cda Khdch hing
theo xdc dijnh clia Bén Ngin hing, Bén Ngin hing s2 thing bdo cho Khich hing va Bén
Ngiin hing ¢ quyeén dp dung mdt, mdt s hodc ddng thini tht ci cdc big¢n phip sau: (j) Tem
dimg, dimg thye hién/tuyén bd hiy bé cam két cho vay, gidi ngln theo Hgp Dong, Dicu ki¢n
giao djch chung ndy, viin bin tin dung cb lién quan hoje (ii) Thay dbi ting 18i sult cho vay
hoge (iii) Yéu cdu Khich hing thanh todn chi phi gia ting bd sung. Vige dp dung cic bién
phip ndy s& do Bén Ngin hang théng béo bing viin bin cho Khich hing va vin ban thing
béo cd gid trj ring budc nghla vy dbi véi Khich hing.

¢) Cam két ciia Khich hang d&i véi quy djnh vé phing ching tham nhiing:

i) Khich hing hodn todn hidu rd vige Bén Ngin hing khong yéu cdu Khich hing, ngubi
thin (4p dyng tnemg hop Khich hing 13 cd nhin), cdn b{, nhin vién cla Khich hang
vivhodc td chire, cd nhin c6 lién quan dua tién cho cin b, nhin vién, cfng tie vién cla
Bén Ngin hing vi'holc cin bd, nhin vién, cdng tie vién cla Doanh nghifp o6 cung cdp
dich vy cho Bén Ngin hing d& hd trp Bén Ngin hing trién khai hoat ddng bdn sin phim
tin dyng dén Khéch hing trong subt qud trinh tr vin, thié& lip, giao dich vdi Bén Ngin
hang, hd tro Bén Ngin hing trong hogt ddng xir Iy ng,...; Bén Ngin hing chi thu céc
khodn tifn (gbe, 18i, phi, phat v cdc nghla vy 1 chinh khde cia Khich hing) phi) hop
viri quy dinh cia phap ludt va duge théa thudin véi Khich hing;

ii) Khach hing cam két (i) khong hdi 1) duéi bt ki hinh thirc nio, bao gbm nhung khing
gicri han vidc: dua tidn, qud, hofic ggi ¥ s& dua tidn, qud, cde lgi ich vit chit khic, ké cd
vide chidu dai, an ubng hay gitp do dbi vii cdn b)), nhin vién, chng tic vién cia Bén
Npin hing vivhode cdn b, nhin vién, cdng tic vién cia Doanh nghi¢p cd cung cip dich
vt cho Bén Ngdn hing dé hd trg Bén Ngin hing trién khai hogt djng bén sin tin
dyng dén Khach hing, hd trg Bén Ngin hing trong hogt ddng xir 1y ng,... nhim dat dugce
cdc giso djch, théa thujn cé lgi; va (ii) khong thye hién cdc hinh vi gian Iin, vi phgm
quy djnh, quy trinh ciia Bén Ngin hing, vi pham quy djnh cia phdp ludr;

iii) Méu biét, phat hién hoje nhin duge cde gyi ¥, dbi hoi, yéu cdu vé vide dua, nhin héi 1§
dudi bt ki hinh thirc ndo cia cén b, nhin vién, cdng tic vién cia Bén Ngin hing
vivhodc cdn b, nhin vién, cdng tic vién cia Doanh nghidp cb cung ciip djch vu cho Bén
Mgin hing d& bl trg Bén Ngdn hing trién khai hogt ding bén sin phim tin dyng dén
Khich hing, hd trg Bén Ngin hing trong hoat ddng xir Iy ng.... nhim dgt duge cic giao
dich, thoa thujin c6 lgi, Khich hing s& thong bdo ngay cho Bén Ngin hing thing qua
mﬁt"ﬂnﬂcﬁrkénhtig;nﬂnmﬁnaﬁnmdir:mm: hojic sd
dién thogi 024.73059129 hojc thng dii 1900234568/(+84) 02471023468 hojc kénh lién
hé khéc duge Bén Ngin hing trién khai timg thiri ki;

iv) Trong truimg hop vi pham céc cam két tai Diém ndy, Khach hing hodn todn chiju trich
nhiém trde phip ludt vé cde hinh vi vi pham ciia minh, ddng thiri tir bé cée quyén khidu
ngi ddi v&i Bén Ngin hing.
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f) Khich hing cb nghia vy ddm bdo vige ky s& cia Khich hing trén Hop Pdng vil cde tai lidu
lién quan 1a phit hgp véi pham vi sir dung chir k¥ sb duge ghi nhin trén chimg thu sb vi phi
hop vin quy dinh ndi b cia Khach hang.

g) Khich hing c6 nghia vy dim bio chir ky s cia Khich hang ky trén Hop Pdng va cdc thi
li¢u lién quan tudn thi ding cic didu kién bao dim an todn vi nguyén tic st dung ddi voi
chit ky s6 vit cde didu kidn vé gid trj phip ¥ ciia chit ky sd cia Ludt giso djch dién tir vi cée
quy dinh phap lujt hiémg din, lién quan vé chit ky sd.

4. Khich hing c6 cdc quyén v nghia vy khic theo thoa thudin tai Hop Déng, Ditu kign giso dich
chung ndy, Hyp ddng béo dim tidn vay, cic vin bin khic ky két vai Bén Ngin hing vi theo quy
dinh cia phép lujt.

5. Bing vifc ky vio Hop Ddng, Khich hing xic nhin i doc, hidu rd vi cam kit thyre hidn ding
cic didu khodn va didu ki¢n clia Ditu ki¢n giao dich chung nay, cdc quy dinh khic cia VPBank
litn quan dén clp hgn mirc thiu chi ddi vai Khich hing SME v cie quy dinh phép lujt hién
hinh ciza Viét Nam 6 lidn quan,

Di¢a 12. Tudn Thi Quy Dinh Vé Phing, Ching Rim Tién, Ching Tai Try Khing BS, Chéng Tii
Try Phi bién Vi Khi Hay Digt Hang Logt, Tuin Thi Cim Vin, Trimg Phat

1. Khich hing ddng ¥ cung cip cho Bén Ngin hing tit ci céc thing tin, ti ity theo yéu clu hep 1§
cilia Bén Ngin hing nhim tufin thi céc quy dinh vé Phing chbng rira tidn, chong tai trg khing bg
chdng tii trg phd bién vii khi hiy di¢t hing logt, cim vin, trimg phat. Khich hing ddng ¥ ring
Bén Ngin hing c6 thé chia sé bit ky thdng tin lién quan dén Khich hing vivhojic cdc bén lién
quan vdi bit ki co quan thye thi php lujt, co quan quidn Iy hojdic tda dn trén co st yéu clu cla
che co quan ndy vivhode theo quy dinh cia phdp lujt.

2. Khich hing cam két ring tai sin bao dim cho khodn vay theo Hop Dlng (néu c6) va 1t ca cie
khodn tién duge sir dung dé thye hidn nghia vy trd no, nghia vy tai chinh khic cia Khach hing
theo Hop Dong, Didu kién giao dich chung ndy duge hinh thinh tir cde ngudn hop phip va khing
vi bt k¥ cdc quy dinh ndo cl.'l-nh{;h#p lut (bao gdm cd cdc quy dinh cia phip lujt vé Phong,
chiing rira tidn, chéng thi trp khing bd, ching tai trg phi bién vii khi hiy diét hing loat, cim vin,
trimg phat).

3. Khich hing hodn todn ddng ¥ ring, khi xiy ra mit trong céic tnimg hop dudi diy, tiy theo quydt
dinh ciia Bén Ngin hing, Khich hing s& khing duge Bén Ngin hing gidi ngin (bj khéa/chin
chidu ghi ng cia Tai khodn thiu chi), s2 bj Bén Ngin hing chim dint cho vay va phii tri ng trude
han cho Bén Ngin hing:

a) Bén Ngin hing khing thé hodn thinh viée nhdn biét khich hang theo quy dinh cia Phip lujt
do khich hing tir chdi cung clp thdng tin hoje cung cdp thing tin khing diy du;

b) Vi cho vay, gidi ngin cd thé din dén vige vi pham cée quy dinh cia phip ludt vihode cé
thé lién quan "f tidp hoa:fian tiép dén hinh vi vi pham phap lujt (bao gdm ci céc quy dinh
cita phip lujt vé Phing, chéng rira tidn, chéng tai trp khing bd, chdng tai trg phéd bidn v khi
huy digt hiang loat, cim viin, trimg phat);

¢) Vigc cho vay, gidi ngin lién quan ddn blt ki 1d chire, ci nhiin nio cd tén trong, cic danh sich
Phong, ching rira ti chdng thi trg khiing bd, chdng phé bién vil khi hiry di¢t hing logt, cdm
vin/trimg phat do co quan Nha munde c6 thim quyén ban hinh, khuyén nghj ép dyng vivhode
duge dp dyng 13i Bén Ngin hing.

Diéu 13, Tudn Tha Quy Dinh VE Quin Ly Rai Ro Mbi Trwimg Vi Xa Hi

I. Quyén ciia Bén Ngin hing:

Vi mdt Vidt Ham thinh vugng
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) Dupe quyvdn trre tiép kiém tra holie yéu clu Khich hing thing bdo, cung cdp thing tin vé
vige tudn thi vé phip luft bao gbm phip luft vé mbi tnrimg va xn:ﬂ vl cic tidu chudn mbi
trwémg vit A hiji ma Bén Ngin hing i cung cdp cho Khich hing (néu c6). Khich hing dng
¥ riing Bén Ngin hang c6 thé chia s¢ bt ki thdng tin lién quan dén Khich hing vihode cdc
bén lién quan véi bit ki co quan thye thi phip ludt, co quan quin 1y hojic toa dn trén co s&
yvitu cdu clia cde co quan ndy vivhodic theo quy dinh cta phép lujt;

b) Dupe yéu ciiu Khich hing bd sung, hoan thi¢n vi'hode phdi hgp véi Bén Ngin hing hodn
thién bt ki bd so, ti lidu ndo lién quan t6i vin ¢ vé mdi tnromg, x4 hii bao gbm nhumg
khdng gidi han K& hogch khic phye rii ro vé mi tnrimg va x3 h{i va tai lidu vé gidm sit cde
viin dé v mdi trudmg vi xa hdi theo miu cia Bén Ngin hing;

¢) Truimg hop Khich hing khdng tudn tho bit ki nghia v, cam két, bdo dim ndo theo cic thoa
thudn vé& mdi trrimg vA x4 hii véi Bén Ngin hing tai Hop Ddng, Didu kién giso djch chung
vivhode cic thoa thudn e6 lidn quan khic ma khong khic phuc trong vong 30 ngy ké tir ngdy
Bén Ngin hing thing bdo véi Khich hing vé vi pham d6, tiy theo quyét dinh ciia Bén Ngin
hing, Khach hing s khing duge Bén Ngin hing gidi ngin (bj khéa'chin chitu ghi ng cia
Tii khodn thiu chi), s& bj Bén Ngin hing chim din cho vay va phii trd ng tnrde han cho Bén
Ngin hing.

2, Cam két va nghia vy ciia Khich hing:

a) Tuln thi phip lujt, chinh sich ciia Nhi niste bao gbm i vige tudn thi ddy di quy dinh cia
phdp luft vé mdi tridmg va x4 hdi;

b) Lién quan dén vige sir dyng khodn vay theo phuomg én kinh doanh gidi ngin theo quy dinh
trong Hop Ddng, Didu kién giao dich chung ndy, khi Bén Ngin hing c6 yéu cdu va di thing
bdo trundre cho Khich hing, trir trrémg hop Bén vay c6 vin ban tir chdi (ghi rd 1y do) trong
vong 03 ngdy lam vide ké tir ngiy nhin duge théng bdo, Khich hing phai cho phép dai dién
ciia Bén Ngin hang:

(i) Kidm tra bt ki dja diém va co s& kinh doanh ndo ciia Khich hing;
(i) Kiém tra bdt ki co s& vt chit, nha may vi thiét bj ciia Khach hing;
(iii)Cé quyén tidp cin sb sich vi tht cd cdc hd so cia Khich hing: va

(iv)Cé quyén tidp efin cde nhin vién, dai 19, nha thiu vi cde nhi thiu phy cia Khich hing c6
hodc cé thé cd kién thirc vé céc viin dé lién quan mi Bén Ngiin hing tim kiém thong tin.

€) Khich hing phai thidt ké, xiy dyng, vin hinh, bdo tri vA gidm sit tit ca cde co sdr sin xult
kinh doanh, nhi mdy, trang thidt bj v co sé vit chidt clia Khich hing vi kiém tra, gigm sét
vige thyre hign ciia nha thiu, nhi I}I.llu phy cta Khich Hang (néu cd) dim bdo:

(i) Tudn thi quy dinh cia Phdp lujt vé mdi trudmg va x3 h)i cia Viét Nam va chinh sich,
hurémg din vé mbi trudmg va x4 hi cia Bén Ngin hing; va

(i) Tudn thi cée quy tic va quy djnh (bao gbm bt ki nghla vy theo hiép ude qube té nio,
néu c6) cia Chinh phit Viét Nam vi chinh quyén dja phuong vé bio vé mdi tnsimg, x3
hi, lao ddng, an todn lao ddng vi an ninh cdng dbng.

d) Trong trutmg hop xiy ra sy cd hoje tai ngn lién quan dén mdi tnrdmg va xA hdi, gy anh huimg
tiéu cyre dén vide thye hidn Phip luft vé Mai treimg vi X8 hji cling nhur cée yéu clu tudn thi
vé mdi truimg va x4 hji cia Bén Ngin hing, Khich hing c6 nghla vy phii thong bdo bing
viin bin cho Bén Ngin hing trong vong 05 ngay 1am viée ké tir khi xdy ra sy b hodic tai nan;
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¢) Khich hing vi'hode Td chire do Khich hing lim chi khdng duge sir dung vin vay dé cung
clp khodn vay/cip vdrhd tny thi chinh cho cde tb chire, cd nhin eb lidn quan téi cic hoat
ddng trong Danh sdch khing cdp tin dyng lién quan dén vin dé mdi tnrimg va x4 hdi do Bén
Ngiin hing ban hinh timg théi kv;
f) Trong théri han cia Hop Ddng, Khich hing khéng:
(i) Vipham bdt ky quy dinh ndo cia phip ludt vé mdi tnrimg v x3 hdi cia Viét Nam hay bt
ki chinh sach, hudmg din vé mdi tnrimg x3 hi)i ciia Bén Ngin hang;
(ii) Nhiin dwrge bét ki khiéu ngi, chi thi, yéu clu tir bit ki co quan ndo hojic bt ki thing bdo
bing viin bén tir Bén thir ba ndo lién quan dén vige khdng tuin thi quy dinh v& mdi truimg
vit x2 hdi theo ludt Viét Nam.

Ditu 14. Phat Vi Pham Va B3I Thrimg Thigt Hai

Trutmg hgp Khich hiang vi pham nghia vy, cam két, trich nhi¢m theo quy dinh tgi Hop Ddng,
Piéu kifn giso dich chung vi bt ky théa thujn ndo khic gitta Bén Ngin hing vi Khich hing,
Khich hing phii chju phat vi pham theo mirc 8% gid trj phin nghia vy bj vi pham hojc mirc phat
ti da khdc theo quy dinh cta phip ludt trong timg thén ky. Ngodi vige phai thanh todn tién phat
vi pham nhu quy djnh tai Khodn ndy, Khich hing ¢6 nghla vu bdi thuimg cho Bén Ngin hing
todn bj) cdc thi¢t hai phit sinh ma Bén Ngin hing phai génh chju do vi pham cia Khich hing.
Wgodi sb tién phat vi pham, sb tiln bdi thuimg thiét hei nhu quy dinh tgi Khodn | Bidu niy,
Khich hing ddng ¥ bdi hodn cho B&n Ngin hing diy di cic khodn chi phi gidm dinh, dinh gid,
thim djnh cdp tin dyng, phi lujt su, céc chi phi phit sinh khic ma Bén Ngin hing di thanh todn
trong trudmg hgp khodn vay khdng duge gidi ngin, chdm dit cho vay, thu hbi ng do 13i cia Khich
hing va céc chi phi, tién phat vi pham, tién bg:m thuémg thi¢t hai ma Bén Ngin hing phai thanh
todn cho Bén thir ba do vi pham ctia Khich hing trye tiép hojic gidn tiép giy nén.

Viéc thanh todn tién phat vi pham, tién bdi thuimg thigt hai va tién bdi hodn s& thye hién theo
thdng bdo cia Bén Ngin hing va Bén Ngin hing khing cin cung cdp bit ki chimg tir chim
minh thi¢t hai ndo. Khi phit sinh vi pham, Bén Ngin hing s& théng bdo cho Khich hing vé
tién phat vi pham, sb tién bdi thudmg thiét hai, sb tién bdi hoian va théi han thanh todn cde khoin
tifn ndy; thdng bdo ndy cb gid trj ring bude nghia vy thanh todn cia Khich hing.

Théa thujn vé phat vi pham va bbi thuimg thi#t hai tai Khoan 1 Didu nidy khing dp dyng trong
truimg hop Khich hing vi pham nghla vy trit ng gde, 13i tidn vay theo quy dinh tai Hop Ddng,
Pidu kién giao dich chung.

Vige dp dyng cdc bi¢n phap phat vi pham va bdi thuimg thidt hgi khidng dnh hudmg téi quyén cla
Bén Ngin hing trong vid¢c dp dyung cic bi¢n phdp xir Iy khic khi Khich hang vi pham theo Hop
Plng vivhodc Didu kién giao djch chung.

Ditu 15, Thia Thujn Vé Cung Cip Théng Tin Tin Dyng

Cin cif quy dinh phip luft vé hogt ddng cung img dich vy théng tin tin dyng va cic quy dinh phip
lujt 6 lién quan, Bén Ngin hing vi Khich hing ciing thing nhit thoa thugn v¢ vige cung cdp thong
tin tin dyng cho cdng ty thang tin tin dyng theo ghi nhin tai Hop Ddng nhu sau:

Khich dong ¥ cho Bén Ngin hing cung cip thong tin tin dung cia Khich hing tai Bén Ngin
hiing cho bit ki cdng ty, td chirc ndo hogt ddng trong linh vire thdng tin tin dyng (“Céng ty thing
tin tin dyng™) ma Bén Ngin hing 14 16 chire tham gia.
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Tai thiri diém ky két Hop Ddng, Bén Ngin hing da théng bdo véi Khich hing thdng tin vé Cong
tv thing tin tin dyng ma Bén Ngin hing tham gia nhu sau: Cong ty Cb phiin Thong tin tin dyng
Viét Nam (PCB), Gidy chimg nhiin ding ky doanh nghiép: sb 0102547296, ding k¥ 1in ddu: ngiy
27/11/2007. Truémg hop Bén Ngin hing 14 th chire tham gia cha bdt ki Cong ty théng tin tin
dyung ndo khic, Bén Ngin hing s& théng bdo cho Khich hing trong thiri han 15i da 10 ngiy ldm
vige ké tir ngiy Bén Ngin hing cam két cung cip thdng tin tin dung cho Cdng ty thing tin tin
dyng dd holic trong m{t thiri han khic theo quy djnh cia phap ludt.

3. Noi dung théng tin tin dyng Bén Ngin hing duge cung cdp bao gbm cic thdng tin 1a di¥ ligu, sb
lidu, dit kién lién quan cia Khéch hing tai Bén Ngin hing bao gom nhumg khdng gidi han thong
tin djnh danh, lich sir ciip tin dyng, lich sir tri ng, bido dim thye hign nghia vy,... vil cic thing tin
khie durpe cung cdp/thu thip theo quy dinh cia phip lujt. Vide cung cdp thong tin tin dyng s2
durpe Bén Nigin hing thre hién phi hop vdi quy dinh ciia Chinh phii vé hogt djng cung img dich
vy thing tin tin dyng v cic quy dijnh phép luft khdc lién quan.

4. Truimg hgp Céng ty thdng tin tin dyng mi Bén Ngin hing tham gia bj thu hdi Gidy chimg nhin,
Bén Ngin hing s& ngimg cung cp thing tin tin dyng ctia Khich hing cho Cong ty théng tin tin
dyng 46 vA Khich hing ddng ¥ ring thing tin tin dyng clia Khéich hing s& dupe xir Iy theo quy
dinh ciia Chinh phii vé hogt ddng cung img djch vy thing tin tin dyng. Bén Ngin hing s& thing
béo viri Khich hing v& vide xir Iy thing tin tin dyng cia Khich hing trong thisi han t6i da 10
ngdy lim vige, ké tir ngay Bén Ngin hing nhin duge thing bio cia Cong ty thdng tin tin dyng
veé phuong &n xir Iy thing tin tin dyng.

5. Khich Hang khing dinh ring minh hiéu va biét rd ring: (i) théng tin tin dyng dupe cung cip bao
pdm dit lidu cd nhin nhay cim theo quy dinh ciia phip luft vé bio vé dir ligu cd nhdn; (ii) thdn
tin tin dyng gbm dix li¢u cd nhiin nhay cdm dé duge thu thip, xir Iy, v luu trir trong théd gian 1o
thiéu 05 (nim) nim nhim mye dich tao0 lip cde sin phim thong tin tin dyng béi cde phin mém
chuyén dyng cia Cong ty thong tin tin dung; va (iii) moi sy déng ¥ ciia Khach hing tai Hop Ddng,
Didu ki¢n giao dich chung 1 dya trén co s ty nguyén vi hiiu biét rd ring vé céc quyén cla
Khich Hang theo céc quy dinh phip lujt c6 lién quan.

6. D& trinh hidu nhim, Cac Bén déu hiéu va théng nhit ring hogt ddng cung cdp thdng tin tin dyng
cho Ngin hing nhd nude hode co quan nhi nude cb thim quyén khic vin duge thye hign theo
dang quy djnh cia phép lujt va quy djnh cda Bén Ngin hing.

Ditu 16, Trao D3I Thing Tin

I. Céc thing bdo, vin bin giso dich gilta Bén Ngin hing vi Khich hang s& dupe giri theo dja chi
ctia mdi Bén néu tai phﬁ::ldﬂuciml-!qp Pdng. Truimg hop Bén ndo cb sy thay ddi dja chi thi phai
thdng bdo cho Bén kia bing vin bén; néu khing thdng béo thi Bén kia cb quyén giri vin bin theo
dja chi ¢ va mic nhién coi nhu Bén con lgi di nhin duge viin bin v ndi dung céc viin bin ndy
e gid trj ring bubc Céc Bén,

Viin bin thdng bdo, trao dbi thdng tin lién quan dén Hop Ddng, Didu kign giao dich chung nay

duoe mdt Bén Wp vi giri t&i Bén kia s2 duge coi 14 dA duge nhin bii Bén kia vio thai didm:

a) Vin ban gidy duge gin trye tidp 169 ngutr €6 lidn quan t3i dja chi néu tgi phin diu cia Hep
Pdng viholc dja chi khic dupe Khach Hing diang ki véi VPBank theo bt ky tii li¢u ndo
(néu cd); hodic

b) Ngiy lim vige lién sau ngdy vin ban gidly duge gin bing thur bio dim tdi dja chi duge néu
tai phin ddu cia Hop Dong vivhode dja chi khic duge Khich Hing ding ky véi VPBank
theo bit k¥ tai lidu ndo (néu cé).

b
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3. Ngodi phuong thire trao ddi thdng tin nhur quy dinh tai Khoan 1 vii Khodn 2 Didu ndy, Bén Ngin
hing c6 thé thing bdo cho Khich hing cdc viin 4 litn quan 14 khodn vay theo Hop Déng, Bidu
ki¢n giao dich chung nﬁzu:-ﬂng nhir cic sin phim, dich vu cia Bén Ngin hing bao gbm ci cic
sira d0i, bd sung, cdc difu chinh vé chinh sich cia Bén Ngin hing d6i vdi cic khodn vay theo
Hop Ding, cdc sim ddi, bb sung cic ditu khodn tgi Didu kign giao dich chung ndy, sir thay dbi
dja chi ciia Bén Hpiin hing bing m{t trong cdc phuong thire lién hé do Bén Ngin hing trién khai
timg thiri k¥ bao gom nhumg khdng gidi han mdt trong cde phuong thire sau: Goi dién thogi, gin
tin nhiin SMS, giri email 1&i s6 dién thogi, email dupe Khich hing ding ky vii Bén Ngin hing
tai phiin ddu Hop Ddng: niém yét tai try sir dja didm kinh doanh holdic thdng béo trén website
chinh thirc ctia Bén Ngin hing (website: wiww, yphank com vn). DS voi ede ndi dung Bén Ngin
hing thdng bdo cho Khich hing bing vin bin theo quy dinh ciia Hop Ddng, Didu ki¢n gino dich
chung ndy, cic viin ban lién quan hojic quy dinh cia phdp lujt, Cac Bén ddng ¥ ring, vin bin co
thé durpe Bén Ngdn hing Lip va giri bing bén gifly hoje bing cic thing diép dit lidu qua tin nhin
SMS, email,... cho Khich hing theo quy dinh tai Didu niy.

4. Khich hing dugc coi 1i di nhin dupe thing bio cia Bén Ngin hing khi Bén Ngin hing di thdng
bdo bing mdt'mdt sb cde phuong thire néu trén t6i dja chi cia Khich hing hoje, & dién thogi,
email duge Khich hing ding ky véi Bén Nghn hing hoje, 43 niém yét tgi try sér dia diém kinh
doanh hodic di thdng bdo trén website cia Bén Ngin hing. Bén Ngin hing khing cd nghia vy
phdi xdc minh vi¢c Khich hing di nhin duge cic thdng bdo nay. Truimg hgp Khich hing cb syr
thay ddi dja chi, sb dign thogi, email lién h¢ hode cln trao ddi thing tin vdi Bén Ngin hing thi
phdi thdng bdo cho Bén Ngin hing bing viin bin; néu khing thing bdo thi Bén Ngin hing cd
quyén théng bdo theo dja chi, s& di¢n thogi va email ¢l vi mc nhién coi nhu Khich hing di nhin
duge théng bdo khi Bén Ngin hing thing bdo tdi dja chi, sd dién thogi v email nay va ndi dung
céc thing bdo niy cb gia trj rang budc Khich hing.

5. Khich hing duge coi 14 chip thudn todn bj nhimg ndi dung sira dbi theo thong bdo clia Bén Ngin
hing néu Khich hing tiép tye sir dyng hgn mirc thiu chi vihode duy tri Han mire thiu chi i Bén
Ngiin hing sau thiri diém Bén Ngin hing thong bdo.

Di¢u 17. Ngén Negir Vi Ditu Khoan Thi Hanh

1. Diéukién giao djch chung niy thude Didu Kién Giao Djch Chung V& Céip Tin Dyng Va Bio Dim
vi 6 higu lye ke tir Ngdy dp dung. Didu kién giao djch chung ndy dp dyng cho tit ci cic khodn
vay thilu chi ciia Khich hing SME tai VPBank, ngogi trir cée khodn vay thiu chi phdt sinh tir cdc
Hgp ding cho vay han mirc thiu chi tai khoin duge thilt lip, giao két trén website:
https://smeconnect.vpbank.com.van/thauchidoanhnghiep tnnde, trong vil sau Ny dp dyng.

2. Trrimg hop Didu kién giso dich chung, Hop Ddng hay bit k¥ tai li¢u, théa thudin, min hinh ndo
phit sinh tir Diéu ki¢n giao djch chung, Hgp Ddng duge thé hign bing ca tiéng Viét vil tiéng Anh
thi tifng Viét duge wu tién dp dyng va wu tida khi xir 1§ tranh chip,

¥ mét Vigt Ham thinh vugng
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PHAN C - PIEU KIEN GIAO DJCH CHUNG VE CHO VAY THEO HAN MUC BANG
PHUONG TIEN DIEN TU DANH CHO KHACH HANG SME

(Thujc Diéu hign giao dich chung vé cdp tin dung, bio dim dinh cho Khdch hing SME tgi
VPBank)

Bing viée k¥, xéc nhin vio Hep Ddng:

- Khich hing xdc nhin 41 dge, hidu rd cic didu khodn trong Hop Ddng va Biku kifn giso dich
chung vé cho vay theo han mire dp dyng véi Khich hing thude phin khic SME 14 tb chire b
cich phip nhin; va

- VPBank vi Khich hing chip nhin va cam két tudn tha ding céc didu khodn va didu ki¢n cla
Diéu kién giao dich chung niy.

Ditu 1. Giii Thich Tir Ngir

I. Hgp Ddng: LA Hop ddng cho vay han mire (ap dung véi Khach hing 14 t chire ¢6 tr cich phdp
nhin thude phin khic SME) duge giao két béi VPBank va Khach hing trong dd ¢ ndi dung
ddng ¥ dp dung v& Didu kidn giao dich chung niy holic Biku kifn giao dich chung vé cho vay
theo han mirc &p dyung véi Khich thude phin khic SME 14 td chire cd tu céch phip nhin; bao
gbm bit k¥ céc tai lidu kém theo ndo (nhu Khé wéc nhin ng), cic Phy lye, Hop dbng sira ddi, bd
sung vi céc i ligu, théa thujn khic duge ki két 84 thye hign Hop Ddng va trong dé c6 diin chiéu
11 Hop Ddng.

2. Ditu Ki¢n Giao Djch Chung V& Cho Vay Theo Hgn Mire Bing Phuong Ti¢n Di¢n Tir Dinh
Cho Khich Hang SME (sau diy goi tit 1A “Ditu kifn giao djch chung™): 13 nhimg ditu khodn
dn dinh do Bén Ngin hing cong b timg thii kv aé dp dyng chung dbi véi Khich hing 14 Té
chire c6 tr céich phip nhin thude phin khic SME vay theo han mirc bing phuong ti¢n dién tir tai
Bén Ngin hing. Didu ki¢n giao djch chung duge Bén Ngin hiang niém yét cdng khai theo quy
dinh ciia phip lut trén website hitp://www,vpbank.com.vn, tgi try s& dja diém kinh doanh ciia
Bén Ngin hing. Néu Khich hing chip nhin ky két Hop Ddng thi duge coi 14 ddng thdi chip
nhin ede didu khodn tgi Didu kién giso dich chung. Didu ki¢n piso djch chung 13 mdt phin khéng
tich riv ctia Hop Ddng va cling véi Hop Ddng tgo thinh mt thda thudn tron ven va théng nhit
gitta Bén Ngin hing va Khich hing lién quan dén vige cung clip va sir dung han mirc cho vay
bing phuong tién digén tir cia Khich hing tgi Bén Ngin hing.

3, Khich hing/ Khich Hang: Li Bén vay co thong tin chi tiét nhu tai Hop Ddng;

4. Bén Ngin hing/ VPBank: Lid Ngin hing TMCP Vi¢t Nam Thinh Vugng. Bén Ngin
hing/VPBank duge hidu bao gdm bt ki: Hi s& chinh, Chi nhinh, Phong Giao dich ciia Ngin
hing TMCP Viét Nam Thinh Vugng.

Di¢u 2. Han Mire Cho Vay, Myc Dich Sir Dyng Vin Vay, Pong Tién Cho Vay, Thiri Han Duy
Tri Hapn Mire, Phuong Thie Cho Vay

1. Han mire cho vay, Myc dich sir dung von vay, Thén han duy tri han mire, Thiri hgn cho vay, trd
ng ti da cia cdc khodn vay thude han mire, Thiri han mi Khéch hing phai rit wdn lin diu: Thye
hién theo théa thudn tai Hep Déng.

Dong tién cho vay: VND,
3. Phuong thire cho vay: Cho vay theo han mibe.

b
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Ditu 3. Ditu Kign Vay Vin, Gidi Ngin, Pherong Thire Gidi Ngin

1. Diéu kig¢n vay vdn, gidi ngin: M3i lin ¢6 nhu cdu vay vdn vi nhin gidi ngin thude han mire,
Khich hing phai giri truée cho Bén Ngin hing it nhit 05 ngay lam viée cic gidy & sau: Gidy
d& nghj gidi ngin; cdic chimg tir, ti lifu chimg minh myc dich sir dung vén vi cic gidy 1o
khic theo yéu cdu cia Bén Ngdn hing. Néu duge Bén Ngin hing ding ¥, Khich hing s2 ky
Khé uée nhin ng va cde gidly to lidn quan theo yéu clu cia Bén Ngin hing, cde gidy 1 nay
1a b phin khdng tach rivi cia Hep Ddng, Didu kién giao dich chung niy. Trir truimg hop Bén
Wgin hing c6 chip thujn khic, Bén Ngin hing chi cho vay va gidi ngin khi Khich hing va
Bén lién quan (néu co):

a) DA hoan tit hd so, didu kidn vay vén v didu ki¢n giai ngin, hodn tdt cic thi tue vé i
sdn bio dim, mua bdo hiém va dip img céc didu ki¢n khic theo quy dinh va véu clu ciia
Bén Ngiin hing;

b) Khdng xiy ra cdc truimg hgp Khich hang bj chim dint cho vay, ngimg gidi ngin, thu hbi
ng trude han theo quy dinh cia Hop Ddng va Didu kién giso dich chung nay;

) Ngdy gidi ngdn nim trong Théri han duy tri han mir;

d) Sdtién gidi ngdn ndm trong pham vi Han mire cho vay kha dyung cdn lgi cia Khach hing:

¢) Khich hing dip (mg ddy di cic didu kién v& mdi trudmg va xa hi theo quy dinh tai Hop
Béng va Biku kién gino djch chung ndy;
f) Ditu kién khic nhu thoa thudn tai Hop Ddng (néu ¢d).

Khing phy thude vio cdc thoéa thujn néu trén, Bén Ngin hing ¢6 quyén tir chdi giai ngin
trong truimg hgp quy dinh cia phap ludt khing cho phép gidi ngln vi'hojdec do didu ki¢n thye
té cia Bén Ngiin hing khong thé giai ngin.

2. Céc viln d¢ lién quan dén phi cam két rit vdn (ndu c6) s duge cic Bén thoa thudin tai Hop Déng.

3. Phuong thire gidi ngin: Thye hi¢n theo théa thudn cia Cdc Bén tgi mdi 1in vay vdn v duge
quy dinh ey thé trong (cdc) Khé ude nhin ng kv két gitra Céc Bén.

Ditu 4. Bifn Phép Bio Dim

Néu tgi Hgp Ddng cdc Bén lya chon tricing hgp dp dung Bign phdp bdo ddm: DE bio diam cho
vige t}l:zlc hi¢n cdc nghla vy ciia Khich hing theo Hop Ddng, Didu kién giao dich chung niy, Céc
Bén thong nhit 4p dung cdc Bidn phip bao dim nhu ghi nhin tai Hop Bdng.

Néu tgi Hpp Ddng cdc Bén lyra chpn tricimg hgp Ahdng dp dung Bifn phdp bio ddm: Chc Bén
théng nhit thyc hi¢n theo thda thudn dudi diy:

I. Bén Ngin hing ddng ¥ cho Khich hing vay vdn trén co sér kha nang thi chinh va uy tin ca
Khich hing, khang dp dung bi¢n phip bio dim tién vay.

Vi mdt Vidt Ham thinh vugng
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Khich hing ddng ¥ ring trong sudt thin han vay vin, néu xiy ra bit ol sir kién ndo md theo nhin
dinh dom phisong cia Bén Ngdn hing 14 cb anh hidmg hoje 6 khi ning dnh huémg dén khi ning
trit ng cia Khich hing hojic khién Khich hing khing di didu kién d& duge vay khing cd bio
dam theo quy dinh ciia Bén Ngin hing, thi trong vong 15 ngdy ké tir ngdy Bén Ngin hing yéu
chu, Khich hing phai dua ti san thudc sé& hiru ciia minh hode cia Bén thir ba vio thé chip, cim
cb hodc kv quit cho Bén Ngin hang. Téi sin dia vio chm cb, thé chip vivhofe ki quf phii cé
gid trj (theo djnh gid cia Bén Ngin hing) dii d& bdo dim cho todn by nghia vy trd ng ghe, 1i v
cic chi phi phat sinh khdc cia Khich hing ddi véi Bén Ngin hing theo Hop Ddng va Didu kién
giao djch chung ndy phai dupe Bén Ngin hing chip thujn. Khich hing phai chiju todn b) cic chi
phi lién quan dén vige hodn thién thi tyc bao dim tién vay (cOng chimg, ding ky giao djch bio
dim vv...) theo quy dinh cia phip lut va quy djnh cia Bén Ngin hing. Néu Khich hing khing
thire hién hodic thyre hién khdng dly di nghla vy b sung tai san bdo dim vivhojic thu :u!p bi¢n
phip bio dim khéc theo ding quy djnh ndy trong théri han néu trén, thi Bén Ngin hing c6 quyén
thu hdi ng trude han theo ding didu khodn vé Thu hdi ng trude han vi xir 1y ng quy djnh tai Hop
Déng va Didu kién gizo dich chung.

Khing phy thude vio théa thujn néu trén, néu Khich hing dang ¢6 tai sn bio dim cho vige thye
hi¢n nghia vy khéc tgi Bén Ngin hing, Khich hing dbng ¥ ring: (i) Bén Ngin hing chi gidi chip
(che) thi sin ndy sau khi Khich hing 44 thye 18 thyre hidn xong tit cd cde nghla vy phét sinh theo
cic Hop déng, Viin bén tin dung d2 k¥ véi Bén Ngin hing, bao gbm cd Hop Ddag va Diu kign
giao djch chung ndy; va (ii) cdc khodn tidn thu dirge tir vige xir Iy (céc) thi sin bio dim néu trén
cling dupe sir dung dé thanh todn cée khodn ng cla Khich hing theo Hgp Ding va Didu kién
giao djch chung ndy.

Diéu 5. Tri Ny Gde, Lai Titn Vay

b

Khich hing phii thanh todn ng gde, tién 12i cia cie khodn vay trong hgn mirc cho Bén Ngin
hing theo ding théri han quy dinh tai (céc) Khé wde nhin ng duge ky két gitm Céc Bén vivhofe
céc vin ban lién quan,

Cac Bén cing théng nhit hidu rd ring vide vi pham nghia vy trd ng cla bt k§ mdt K§ trd ng goe
vivholc K4 tra ng 13i theo bit ki mit Khé udc nhin ng ndo ciing bj coi 14 vi pham nghla vy trd
ng vii Bén Ngin hing ¢6 quyén dimg gidi ngin, chim dit cho vay, thu hbi ngay todn b du ng
con lgi etia Khach hing ma khong cin phii chir dén khi két thie thii han cho vay ciia timg khoin
vay theo (cée) Khé ude nhin ng.

Truimg hgp ngiy dén han tré ng gdc, 181 va céc nghla vy ti chinh khic (néu cb) tring viio ngy
nghi cita Bén Ngin hing hodc ngiy nghi, ngay 1¢ theo quy dinh cta phip ludt, thi Khich hing
phai tg.s ng vio nghy 1am vide lién ngay sau 46 vi 18§ vin duge tinh cho dén ngiy Khich hing
thye te tra ng.

Truimg hop Khich hing mubn thanh todn ng cho Bén Ngin hing trude thai han, Khich hing
phai thong béo trude bing vin bin cho Bén Ngin hing it nhit 05 ngiy lam vige vi phii duge
Bén Ngin hing dbng ¥, dbng thii phai thanh todn cho Bén Ngin hing khodn tién phi trd ng trude
han theo mize do Bén Ngin hing thong bdo tai théi diém Khich hing tri ng trude han, Néu Khich
hing khing ddng ¥ v&i mire tidn phi trd ng trude han theo thng bdo ctia Bén Ngin hing thi
Khéch hing phai trd todn b 14i cho todn b{ thiri han cho vay cdn lai theo quy dinh vé thyre hign
hop ddng vay b k¥ han cia B Ludt din sy.
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5. Khich Hing vay bing ddng tién nio thi tra ng gbe, 14, cdc khoan phi va céc nghla vy ti chinh
khic lién quan bing dong tién d6. Khich Hang duge trk ng biing dbng tién khic ddng tién vay khi
duge VPBank chip thudn va phai thye hign cic thi tye vé mua bin ngogi t¢ theo véu cdu cia
VPBank. Trutmg hgp VPBank chi ddng trich ng thi khodn cia Khich Hing d& thu ng md tdi khodn
dé o6 dbng tidn khic véi ddng tifn vay, VPBank duge quydn thyre hign viée mua hodic bén ngogi 1
cho Khich Hing nhu quy djnh tpi Khodn 6 Difu ndy 82 thye hién thu ng ding ddng tidn vay.

6. Vige thanh todn cic khodn ng cia Khich Hing duge thyre hién tai tru s céic dja diém kinh doanh
ciia VPBank. Khich Hing c6 thé thanh todn ng vay bing tién mjt, chuyén khodn hodc thing qua
cdc hinh thirc thu ng khéc do VPBank trién khai timg théi ky. Khich Hang c6 nghla vy md ti
khodn thanh todn tai VPBank v bio dim riing thi khodn niy c6 40 sb du ¢ VPBank thu ng khi
dén han. VPBank c6 quyédn tir ddng phong toa, trich tai khodn néu trén hoje bit k¥ tai khodn nio
khdc (c6 k¥ han, khing k¥ han) cia Khich Hing mé tgi VPBank dé thu ng dén han hodc dé biao
dim thu ng. Néu céc thi khodn cda Khich Hing c6 ddng tidn khic vii ddng tidn vay va VPBank
c6 di ngudn ngogi t¢ d& mua hoje bin cho Khich Hing tra ng, VPBank s2 ty ddng mua hojc bin
ngogi t¢ cho Khich Hing theo ty gid ma VPBank dang dp dung tai thiri didm 46 &2 thu ng. Trong
truimg hop ndy, VPBank s yéu cdu Khich Hing k¥, hoin thi¢n céc chimg tir mua, bin ngogi té
theo quy dijnh cia VPBank, tnrimg hop Khich Hang khdng thye hién hode tir chdi thye hign, Bén
Ngin hing cd quyén ty djng thye hién vide mua, bén ngogi t¢ cho Khich hing theo quy dinh tai
Hep Dng vi ﬂigu ki¢n giao dich chung ndy. Viéc Bén Ngin hing bdn ngogi t¢ 8¢ Khich hing
trd ng duge thye hi¢n phi hgp véi quy dinh cia phap lujt.

7. Trong truémg hop vi bilt k¥ 1§ do nio, khodn tién Khich hing tri ng cho Bén Ngin hing bi khiu
trir, thu hdi mdt phin hojc toan b theo lénh hojc quyét dinh clia co quan ¢d quyén, Khich
hing c6 nghla vy thanh todn sd tidn b thu hdi, khiu trir 46 cho Bén Ngin hing trong vong 05 ngay
ké tir ngiy Bén Ngin hing thong bdo cho Khich hang vé vige bj khdu trir, thu hdi 46, Khich hing
chip nhjn vi¢c Bén Ngin hing phyc hdi lai sb ng twong img véi sb tidn b khdu triz, thu hbi (ghi
ng lgi hodc coi nhur Khich hing chua thanh todn sb ng tuong (mg vii sb tién bj khiu trir, thu hdi).

8. Cic Bén thdng nhét théa thudn vé thir ty thu ng nhir sau:

a) Bdi vii khodn ng vay chua bj qud han, d6i véi moi khodn tidn thu ng, VPBank s thu theo
thir ty wu tién nhu sau va c6 quyén thay ddi thir tyr vu tién d6 ma khdng phy thude vio ¥ chi
cia Khich Hing vi'hodc cic bén lién quan: Céc khodn chi phi, phi ciia VPBank (néu c6),
céic khodn tidn phat, tidn bdi thutmg thi¢t hai (néu c6), cdc khodn ng 13i, ng gbe dén han va
cic khodn lién quan khic;

b) Dbi vdi khoan ng vay bj qua han, VPBank s& thyre hién thu theo thir tir saw: chi phi xir Iy tai
sin bdo dim, céc khodn phi, chi phi cia VPBank, cdc khodn tidn phat, bdi thuimg thi®t hai
(néu cd), ng gdc, céc khodn ng 13i va cée khodn lién quan khac. B&i véi khodn ng vay e6 mit
hojic mdt sd ki han trd ng bj qud hgn, VPBank s& thye hién thu ng theo thir tir sau: chi phi
xir 1y thi sin bdo dim, cdc khodn phi, chi phi cia VPBank, cic khoan tién phat, bdi thuimg
thift hai (ndu ¢6), ng ge 41 qui hyn, ng 13i trén ng gbe qua han chua tra, ng gée dén han, ng
18i trén ng gbc ma dén han chua trd va cde khodn lién quan khic, VPBank c6 quyén thay dbi
thir ty thu ng theo quy dinh tai Khodn ndy (bao gbm ca vide quyét dinh thir mmunm!z viri
timg logi nqgﬂvc va ng 13i) ma khéng phy thude vio ¥ chi cia Khach Hang vi'hodc cic bén
lién quan trén co s& phi hop vai quy dinh cha phip lujt va hudng din clia co quan nhi nude
timg thir k¥ (néu cd).

Ditu 6. Co Chu Lgi Thiri Han Tra Ny Vi Xem Xét Lyi Han Mire Cho Vay

1. Trude nghy dén han cia cdc K trd ng gic vihojic 18 it nhit 14 10 ngay, néu Khich hing do gip
khé khin tam thiri diin dén khing c6 khi ning trd ng ding han, Khich hing cd thé giri vin ban
dé nghj Bén Ngin hing xem xét o edu lai thiri han trd ng.
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2. Bén Ngin hing trén co sér xem xét kha ning tii chinh cia minh va két qui dinh gid kha ning trd
ng ciia Khich hiing ¢6 quyén chip nhin hodie khdng chip nhin dé nghj co clu lai thén han trd ng
cita Khich hing. Néu Khich hing duge Bén Ngin hing ddng ¥ cho co cu lyi thii han tri ng,
khodan vay cia Khich hing s duge &p dyng mire 13i suit co cdu lgi thiv han trd ng phil hop voi
théa thudn ciia Céc Bén trong Hop Ddng. Ngodi viée dp dung 18i sudt co cdu thivi han trd ng,
Khich hing dbng ¥ vi cam ket tuiin thi diy di cde didu kidn theo yéu chu ciia Bén Ngin hing
vi thanh todn moi khodn phat, chi phi lidn quan téi viée co cdu lgi théi han trd ng theo mire duge
Bén Ngin hang thong bdo.

3. Thoa thufdn co ciu lgi thid han trd ng chi ¢6 gid trj khi duge 1ip thanh viin bin cd chit ky cda
nguin 6 thim quyén cia cic Bén.

4. Trong Théi han duy tri han mire cho vay, VPBank duge quyeén dinh ki theo quy dinh cla VPBank
hode 36t xudt xem xét, dinh gid lai Han mire cho vay téi da v Thiri hgn duy tri han mie 43 cip
cho Khich Hing. VPBank duge quyén didu chinh lai han mire cho vay tbi da v Thisi han duy tr
han mire theo két qua xem xét, dinh gid cta VPBank, truémg hgp nidy VPBank s2 théng bio cho
Khich Hing dupe biét. Khich Hang ddng ¥ v cam két thyre hi¢n theo thdng bdo clia VPBank.

Dit¢u 7. Cung Cip Thing Tin, Tai Lifu Trong Qué Trinh Cho Vay

1. Khich hing cam két cung cp dly di thong tin, tdi li¢u lién quan dén khodn vay tyi thir diém dé

ng,hi cho vay bao gbm nhung khdng gidi han théng tin vé didu ki¢n phap 1§, phuong dn sir dyng

von, kha ndng tii chinh, didu kién vé tdn thi phip lujt va toan b thong tin, i lifu 43 cung cip

14 ddy i, chn thye va chinh xée. Khich hing cam két chju trich nhi¢m trude phip lujt trong

truimg hop vi pham cam két quy dinh tai Khodn nay din dén két qua thim dinh vi quyct dinh

cho vay cia Bén Ngiin hing bj dnh huimg.

Trong qud trinh cdp tin dyng, Khich hing b trich nhi¢m cung cip cho Bén Ngin hing céc thing

tin, 14 lifu quy djnh dudi diy & phye vy cho vide kidm tra, gidm sit vige sir dyng vbn vay vi trd

ng cia Bén Ngin hing:

a) Céc tai lidu lidn quan t&i vide sir dung vén vay vi chimg minh Khich hing sir dyng vin vay
diing myc dich theo yéu ciu ciia Bén Ngin hing.

b) Khich hing phai cung cdp cho Bén Ngin hing Bdo cdo tii chinh ctia Khich hing cho nim
tii chinh lién k& trude d6 theo dinh ki hoje 3ot xudt khi Bén Ngin hing yéu clu. Ngodi Bio
céio ndy, tiy timg trutmg hop Khich hing dbng ¥ cung cdp cho Bén Ngin hing Béo cdo tai
chinh duge Lip cho timg quy, nira ndm hojc cho mdt giai dogn nhit djnh khi duge Bén Ngin
hing yéu chu;

¢) Cic thing tin, tai lifu IiEnqumdéntinh trgng cia i sin bio dam;

d) Céc thdng tin, tdi lidu khic cd lign quan theo yéu cdu ciia Bén Ngin hing;

3, Ngodi cdc thdng tin, tdi li¢u néu trén, Khich hang cd nghla vy thbng bio bing vin bin cho Bén
Ngin hing trong vong 05 ngay ké tir ngdy xiy ra mt trong cdc trudmg hop sau:

a) Khich hing thay ddi try s&, dja chi lién lge, didn thogi vivhodc cic thay d6i khic anh huong
dén viée thdng tin, lién lpc gitra hai Bén.

b) Xdy ra mdt trong cdc tnrimg hop néu tai cdc tidu Didm f, g h, i, vi g, Diém 4.1, Khodn 4
Didu 2 ciia Hyp Ddng;

b
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¢) Cac truimg hop khic Khich Hing phai thing bio cho VPBank nhur quy dinh tai Hop Ddng,
Bidu kién giso dich chung niy vi cic théa thujn litn quan khic gira VPBank va Khéch
Hang.

4. Truimg hop vi pham cde cam két, nghia vy vé cung clp thang tin theo quy dinh tai Didu niy,
Khich hing ddng ¥ viri cée bién phap xir 1y ma Bén Ngdn hing dp dyung dgng thiri cam két thanh
todn diy di cic khodn tifn phat vi pham, bdi thuimg thiét hai cho Bén Ngin hing phi hop v
théa thudn cta Céc Bén theo Hop Déng v Didu kién giao djch chung ndy.

5. Nhim dim bdo duge cung cip thong tin kip thér trong qua trinh sir dung san phim/djch vy cia
VPBank, Khich Hing ding ¥ nhin thdng tin, thing bdo (bao gbm cd thdng tin quing cdo, khuyén
mgi) vé cic sin phim, dich vy, vu 43i, chuong trinh, hogt djng.... cha VPBank thing qua tin
nhin, thir didn tir, cude goi dién thogi vi cée phuong tién khic duge VPBank trién khai timg thai
k. Néu tir chdi nhin céc thdng tin néu trén, Khich Hing s& goi dén hotline 1900234568/(+84)
02471023468 hoje theo cdc phiromg thire khic duge VPBank thong bdo timg thiri ky trén website
chinh thirc cia VPBank

6. Théa thudn vé cung cdp thdng tin tin dyng: Ap dyng theo théa thujn tai Hop Pdng. Pdng thér,
théng qua vi¢e ky vao Hop Bgng. Khich Hing xdc nhin v khing djnh minh hidu va biét rd ring:
(i) thdng tin tin dyung duge cung cdp bao gdm dit lidu cd nhin nhay cim theo quy dinh cia phip
lugt vé bdo v dit lidu cd nhin; (i) thong tin tin dyng gdm di lidu c4 nhin nhay cim db duge thu
thiip, xir 1y, vi luu trid trong théxi gian ti thidu 05 (nidm) nim nhim myc dich tpo 1ip cée sin phim
thing tin tin dyng béi céc phin mém chuyén dyng ciia Cdng ty thdng tin tin dyng: va (iil) moi sy
dbng ¥ ciia Khich hing tai Hop Ddng, Didu ki¢n giao djch chung li dya trén co s& ty nguyén va
hiéu biét rd ring vé cdc quyén ciia Khach Hang theo cdc quy dinh phap ludt ¢é lién quan.

Ditu 8. Quyén Va Nghia Vy Cia Bén Ngin Hing
l. Quyén cia Bén Ngiin hing:

a) Tirchbi cho vay, tir chdi gidi ngdn tidn vay néu Khich hing khdng dép img diy du cée didu
ki¢n, tha tyc theo yéu chu cia Bén Ngin hing hojic Bén Ngiin hang khong c6 di didu ki¢n
dé cho vay, gidi ngdn tai thii diém Khich hang yéu cu;

b) Duge quyén thay ddi thii han didu chinh 18 suft va bidn 4 didu chinh Wi sudt trong cde
truimg hop theo théa thudn tpi Hop Dong, Didu kién giao dich chung ndy, cdc thoa thujn lién

quan khéc hodic cho phit hgp khi thj trudmg cé bién ddng bit thudmg hodc chinh sich tidn 1
vit |3 sudt ca Ngin hang Nhi nude co sy thay ddi anh huimg dén 13i sudt khodn vay:

¢) Bupe quyén yéu chu Khich hing sir dung moi thi sin, ngudn thu ciia Khach hing dé thanh
todn céc khodn ng cho Bén Ngin hing ddy i, ding han;

d) Buge quyen lidn hé trye tidp v cde bén cb nghia vy tii sin dbi vai Khich hing 84 nhin cidc
khodn tién, tdi sdn mad bén 86 phai trd hodic phai giao cho Khach hing. Bing vige ky vio Hop
Bdng, Khich hing Uy quyén khing hiiy ngang cho Bén Ngin hing duge thyre hidn vide nhin
tidn, tii sin ndu trén &4 thu ng;

¢) Dupe quyen trye tiép kiém tra hodc yéu ciu Khich hing thdng bdo, cung cip thng tin vé
viée sir dyng vén vay, tinh hinh tai chinh, thu nhip cia Khich hing, v& tii sin bao dim va
céc thing tin khic lién quan dén khodn vay hojdc dén tinh hinh thyre hidn nghia vy trd ng cia
Khich hang;
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f) Buge yéu clu Khich hing b sung thém 1i sin ctia minh hojic cila Bén thir ba vio thé chip,
ciim b, k¥ quf cho Bén Ngin hing trong céic trnrdmg hgp Bén Ngin hing nhén djnh ring gid
trj ti sdn bdo dam hién tpi khdng di d& bao dim cho nghia vy trd ng cia Khich hing:

g) Duge quyén xir Iy tii sin bo dim cla Khich hing vivhoje Bén thir ba (néu cd) dé thu hdi ng;

h) Cé todn quyén chuyén giao, bin cho Bén thir ba todn b hojic mdt phin khodn ng cia Khich
hing theo Hygp Bdng, Bilu kién gino dich chung ndy mi khéng cin phai cb sy dbng ¥ cda
Khach hang;

i) Cd quyén sir dung cde thong tin vé Khich hing vi cic khodn tin dyng cia Khich hing bao
gdm cd cdc thong tin tir cée vin bin, cic tii ligu do Khich hing cung cdp; cic hgp dong, vin
biin k¥ kit gitta Khach hing v Bén Ngin hing ¢ cung cdp cho cic don vj ¢6 chire niing cung
cdp dich vy thdng tin tin dyng vivholc dinh gid tin nhi¢m hogt djng hop phip tai Viét Nam,
hojic cung cdp cho cée co quan cb thim quyén yéu cdu cung edp thing tin theo quy dinh cla
phdp fujt hode cung efp cho céc ddi tic lién quan c6 hop téc vai Bén Ngin hing 8é phit tridn,
cung cdp hodc lién quan dén vige cung cép cic sin phim, dich vy ciia Bén Ngin hing;

i) Tw djng phong tda, trich, tht todn tai khodn (e ki hgn, khing ki han) cia Khich hing tai
Bén Ngiin hing, cic khodn tién gir, thi sdn g khic cia Khach hing tgi Bén Ngin hing hojc
lip Gy nhi¢m thu yéu chu cée tb chire tin dyng mé tdi khodn cho Khich hing trich tién chuyén
cho Bén Ngin hing dé thu hdi cdc khodn ng ghe, 18 tién vay, phi, phat, cée khodn phai thanh
todn, hodn trd, bdi thuimg cho Bén Ngin hing theo Hop Ddng, Diu kién giso djch chung
ndy hodc bit cif khodn ng, nghla vy thanh todn nio khic et Khich hing dbi véi Bén Ngin
hing theo cdc cam két, thda thujn hojie viin bin khic ky két gitra Bén Ngin hing vi Khich
hang;

k) Truimg hop Khich hing c6 nhiéu bén, thi tdt ca cdc Khich hing phii cing lién ddi thyre hifn
nghia vy theo quy djnh cia Hop Ddng, Didu kién giso djch chung niy. Khing phy thude vio
bidi ki quy dinh hay théa thujn ndo khée gita cée Khich hing, Bén Nigin hing 6 quydn yéu
chu bt cir ai trong s cdc Khich hing phai thye hidn todn b) nghla vy theo Hyp Bng, Didu
ki¢n giao dich chung ndy;

Nghia vy cla Bén Ngin hing:

a) Giii ngdn tidn vay cho Khich hing theo diing thoa thudn;

b) Gidi chip tdi sin bdo dim (néu c6) sau khi Khich hing da thye hifn xong toin b nghia vy
ddi véi Bén Ngin hing.

3. Bén Ngin hing ¢6 cdc quyén va nghia vy khic theo thda thudn tai Hop Ddng, Didu kién giao
djch chung ndy va theo quy dinh cia phap lujt.

ra

Ditu 9. Quyén Vi Nghia Vy Ciia Khich Hang
1. Quyén cia Khich hing:
a) Puge nhin va sit dung vin vay tir Bén Ngin hing theo ding thoa thugn;

b) Buge yéu clu Bén Ngiin hing gidi toa tii sin bio dam thufc & hitu cha Khich hing (néu
¢d) sau khi Khdch hing hodn thinh tit cd céc nghia vy v&i Bén Ngin hing.

Nghia vy cia Khich hing:

b
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a)

b)

c)

d)

h)

i

Cung cdp ddy di, chinh xdc vé trung thyre cic thdng tin, hd so, tdi ligu lién quan dén vide vay
viin theo yéu clu ctia Bén Ngin hing trong sudt qua trinh vay von;

Sir dung vén vay ding myc dich;

Cung cdp thong tin vivhodc tgo moi didu kién & Bén Ngln hing trye tidp kiém tra, gidm sat
vé tinh hinh sir dung vbn vay, tinh hinh tai sin, thu nhip cta Khich hing vé tii sin bio dim
vi cdc thing tin khdc lién quan dén khodn vay hodc dén tinh hinh thyre hié¢n nghia vy tri ng
cua Khach hang;

Bé sung thém tai sin vio thé chip, cim cb, ky quf...d¢ bio dim cho viée thye hién nghla vy
tri ng 1!;:: Hop Ddng, Didu kién giso dich chung niy trong cle tridmg hop Bén Npin hing
ob yéu ciu;

Thyre hign ding cic quy djnh v 13i sult d3 dupe thda thudn tai Hop Ddng, Didu kign giso
dich chung ndy va céic viin bin lién quan. Khich hing hoan toan chip thujin cic mire 13i sudt
duge Bén Ngin hang didu chinh phi hgp vi thoa thudn cia Cde Bén trong Hop Ddng, Didu
ki¢n giao djch chung ndy vi'holc cdc viin bin lién quan;

Thire hién ding cdc nghia vy theo Hop Déng, Didu kién giao dich chung ndy va cde vin bin
lién quan ky gilta cdc Bén, trudmg hop vi pham, Khich hing phai chju phat vi pham va bdi
thuimg thiét hai theo quy dinh tai Hop DOng. Ngodi khodn tién phat vi pham, bdi thuimg
thiét hai, Khich hing phdi thanh todn cic khodn chi phi lién quan bao gdm nhung khdng han
ché chi phi tim kiém, thu git xir Iy tai san bao dam, dn phi, 1¢ phi Toa dn, phi thi hinh dn ._;

Truimg hgp Khich hing dupe gidi ngin vin vay bing tién m3t hode duge gidi ngin vao tai
khodn thanh todn cia Khich hang, Khich hing cam két sir dung vbn vay dé thanh todn cho
bén thy huémg 14 c4 nhin khng c6 tai khodn thanh todn tgi tb chire cung tmg dich vy thanh
todn hodic dé thanh todn trong cic truimg hop khic ma phép lujt cho phép. Khich hing c6
tréch nhigm cung cdp cho Bén Ngin hing céc thong tin, tai lifu, chimg tir thanh todn cln
thiét 4 Bén Ngin hing thye hién gidi ngin va cam két chju trich nhiém vé tinh chinh xdc,
trung thye ciia cdc thdng tin, ti lidu vi chimg tir cung clip cho Bén Ngin hing;

Trong moi tnrimg hop s& sir dung todn bd cde ngudn thu nhip cia minh v todn bd thi sin
thudc sd hiru vivhode qu}'én quén ly, sir dyng hgp phap cua minh dé thanh todn hét cde nghla
vy ng ciia Khéch hing véi Bén Ngin hing theo Hop Ddng v Didu kién giso dich chung nay
va céc viin bin, théa thujn khic, Khich hing cam két s& ty nguyén thye hién cam két tgi
diém niy bing moi hinh thirc, bin giso céc thi sin néi trén ciia minh cho Bén Ngiin hang va
h) trg Bén Ngin hing trong viéc nhin va xir Iy cdc tdi sdn d6 dé trd ng cho Bén Ngin hing;

Khing duge chuyén nhugng cde quyén vi nghia vy cia minh theo Hep Dt!rng. Didu kién giao
dich chung ndy cho Bén thir ba, trir truimg hgp duge Bén Nigin hing ddng ¥ bing vin bin;

Chuyén doanh thu qua tii khodn thanh todn me tai Bén Ngin hing. Truimg hop Khich hing
vii Bén Ngin hing cé thoa thujn vé mire doanh thu 14 thidu Khich hang phii dim bao chuyén
qua tai khoan tpi Bén Ngin hing, Khich hing cé nghia vy bio dam thye hign diy di ndi
dung nhur di thoa thudn véi Bén Ngin hing;
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3. Khich hing ¢ cdc quyén vi nghla vy khéc theo théa thujn tai Hpp Dbng, Diéu kién giso
dich chung nay, Hop ddng bao dim tién vay, céc vin ban khic k¥ két voi Bén Ngin hing
val theo quy dinh cha phdp lujt.

4. Cam két vi bao dim cia Khich hing: Bing vi¢e ky vao Hgp Ddng, Khich hing cam két v
bio dam nhu sau:

a) Dgi dién cta Khich hing ky két Hop Ddng da duge cp cé thim quyén cia Khach hing
phé duyét mit cich dly di va Dai didn cia Khich hing ky két Hop Déng, Khé uic
nhiin ng v cde vin bin lidn quan 13 ngudi dai dién hgp phip c6 40 thim quyén ky két
theo Didu 1§, quy dinh ndi bd cia Khich hing v phip luft cd lién quan.

b) Céc giao dich theo Hop Déng va Didu ki¢n giao djch chung niy va cdc viin ban tin dyng
b lidn quan duge ky vai Bén Ngin hing da duge phé duyét ddy da, hep 1§ bai cdp co
thim quyén theo quy dinh ndi b) cia Khich hing va quy dinh cia phép lujt.

¢) Khich hing chip nhin ring cic thdng bdo, dn dinh 18i sudt, tinh todn goe, 14i, phi phat,
chi phi....theo quy dinh tai Hop Pdng va Didu kién giao dich chung niy v cdc viin bin
ed lién quan duge k¥ vii Bén Ngiin hing ddi vai Khich hang 13 c6 gis trj ring bude
nghia vy ciia Khich hing d0i v&i Bén Ngin hang, trir truémg hgp c6 sy sai s6t rd trong
tinh todn sb hoc,

d) Khicé sy kién giy anh hudng bit 1gi dén vide duy tri cde khodn cip tin dyng cia Khich
hiang theo xdc djnh cia Bén Ngin hing, Bén Ngiin hing s& thong bdo cho Khich hang
vii Bén Ngiin hing ¢6 quyén dp dung mit, mdt sd hodc dbng thir tht cd cdc bign phip
sau: (i) Tam dimg, dimg thyre hién/tuyén bd hiy bd cam két cho vay, gidi ngin theo Hop
Péng, Didu kign giao dich chung niy, vin bin tin dung ¢ lidn quan hode (ii) Thay doi
ting 14i suflt cho vay hode (iii) Yéu chu Khich hing thanh todn chi phi gia ting bb sung.
Vite 4p dung céc bign phdp niy s& do Bén Ngin hang théng bdo bing vin bin cho
Khich hing vi vin bin thong bio cb gid trj ring bude nghla vy dbi véi Khich hing.

¢) Bang vige ky vao Hop Dbng, Khach hing xic nhin 14 a8 doc, hidu rd va cam két thye
hié¢n ding cdc diu khoan va didu ki¢n cia Diéu ki¢n giao dich chung ndy, cdc quy djnh
khic cia VPBank lién quan dén cde khodn vay han mire cia Khich hing 14 Té chire co
tr cdch phip nhin thude phin khic SME va cdc quy dinh phip lujt hién hinh cia Vit
Nam co lién quan.

f) Cam két cia Khich hang d6i vdi quy dinh vé phong chdng tham nhing:

(i)  Khéch hing hodn todn hidu rd viéc VPBank khing véu cdu Khich hang, cin bd,
nhén vién cia Khich hang vivhojde td chire, cd nhin cé lidén quan dua tién cho cdn
b, nhin vién, cdng tic vién coa VPBank vi'hojc cin by, nhin vién, cdng tic
vién ciia Doanh nghiép c6 cung cdp dich vy cho VPBank dé hd trg VPBank trién
khai hogt ddng ban sin phim tin duﬁ dén Khich hing trong subt qua trinh tu
viin, thiét lip, giao djch viéi VPBank, ho trg VPBank trong hogt dgng xur 1y ng,...:
VPBank chi thu cdc khoin tién (gde, 12i, phi, phat vi cdc nghla vy tai chinh khic
cta Khich hing) phid hgp véi quy dinh cia phip lujt va duge théa thuln véi
Khich hing;
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(ii) Khich hing cam két (i) khong hbi 1j dudi bt k hinh thirc ndo, bao gbm nhumg khéng
giti han vide: dua tién, qua, hodic goi ¥ 52 dua tidn, qud, cdc gi fch viit chit khie, ké
ca vife chidu dai, &n ubng hay gitp O d&i vi&i cdn b, nhin vién, cdng tic vién cla
VPBank vi'hojc cin b, nhin vién, cdng tic vién cia Doanh nghidp ¢6 cung cfp dich
vy cho VPBank dé hd trg VPBank trién khai hoat ddng bén sin phim tin dyng dén
Khich hang, hd trg VPBank trong hogt ddng xir 1§ ng,... nhim dat dupe cc giao
djch, théa thudn cd Igi; va (ii) khdng thye hién cdc hianh vi gian 1§n, vi pham quy djnh,
quy trinh cia VPBank, vi pham quy djnh cla phip lujt;

(iii) Néu biét, phat hign hodc nhin duge cic goi v, doi hoi, yéu chu vé vige dua, nhin hbi
1§ durdri bt ky hinh thire ndo ciia cdn b, nhin vién, cdng téc vién cia VPBank vivhodc
cdn b, nhin vién, cng tic vién cta Doanh nghiép c6 cung cip dich vy cho VPBank
& hd trg VPBank trién khai hogt ddng bdn s:lnphE'n tin dung dén Khich hang, hd trp

VPBank trong hogt ddng xir I¥ ng,... nhim dat duge cde giao dich, thoa thudn co g,

Khich hing s2 thdng bdo ngay cho VPBank thdng qua m{t trong céc kénh tiép nhin

thing tin sau ddy: sukientuanthu@vpbank.com.vn; hojc s0 dién thogi 024.73059129

1900234568/(+84) 02471023468 hodc thng dii 1900545415 hojic kénh lién hé khic

duge VPBank trién khai timg théri ki;

(iv) Trong trnémg hgp vi pham céc cam két tai Diém ndy, Khich hing hoin todn chju trdch
nhi¢m trnde phap ludt vé cdc hinh vi vi pham ctia minh, déng thin tir bo cic quyén
khiéu ngi dbi véi VPBank.

Dicu 10, Tuin Tha ?u}r Djnh V& Phong, Ching Rira Tién, Chéng Tii Try Khing BS, Ching
Tai Trg Phd bién Vi Khi Hiy Digt Hing Logt, Tuiin Tha Ciim Vin, Trimg Phat

1. Khich hing dbng ¥ cung edp cho Bén Ngin hing tit ci cée thing tin, ti lifu theo yéu chu hep Iy
clia Bén Ngin hing nhim tudin thi cdc quy dinh vé Phing ching rira tién, ching tai trg khing hg
ching tai trg phd bién vii khi hiy dié¢t hing logt, cim vin, trimg phat. Khich hing ddng ¥ ring
Bén Ngin hang cd thé chia sé bit ki théng tin lién quan dén Khich hing vivhodc cic bén lién
quan vdi bit k¥ co quan thye thi phip lujt, co quan quén I§ hojic tha dn trén co s yéu clu cia
cie co quan ndy vivhojc theo quy dinh cia phdp luft.

2. Khich hing cam két riing tdi san bdo dam cho cdp tin dung theo Hop Ddng, Ditu kién giso dich
chung niy v tit ca cdc khoan tién duge sir dung dé thye hién nghia vy tra ng, nghia vy tai chinh
khic ciia Khich hing theo Hgp Bdng, Didu kign giao dich chung niy, cic Khé wic nhin ng duge
hinh thanh tir cdc ngudn hgp phép vi khing vi pham bit k¥ cée quy djnh ndo cia phip lujt (bao
gom cd cée quy dinh cia phip lujt vé Phong, chbng rira tidn, chdng i try khing bd, ching tii
trg phd bién vii khi hiy di¢t hing loat, cdm vin, trimg phat).

3. Khich hing hodn toin ddng ¥ ring, khi xdy ra m{t trong céc tnrimg hop dudi diy, thy theo quydt
dinh ciia Bén Ngin hing, Khich hing s& khing dupc Bén Ngin hing giai ngin (bj khéa'chin
chidu ghi ng cia Tai khodn thiu chi), s2 bj Bén Ngin hing chim din cho vay v phai trd ng tnnde
han cho Bén Ngin hing:

) BénNgin hing khong thé hodn thinh viée nhin bif khich hing theo quy dinh ciia Phip lujt
do khich hing tir choi cung cip thing tin hodc cung clp thing tin khing diy di;

b) Viée cho vay, gidi ngin ¢ thé din dén vige vi pham cdc quy dinh cia phip ludt vivhode cb
thé lién quan I.ric tidp hoge gidn tidp dén hianh vi vi pham phip lujt (bao gbm ci cée quy dinh
cua phap lujt vé Phong, ching nra tidn, cl'hing tdi trgr khiing bd, chong tai trg ph:!r bidn vl khi
hiiy di¢t hang logt, cm viin, trimg phat);
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¢) Viée cho vay, gidi ngin lién quan dén bit k¥ tb chirc, cd nhin nio cé 1én trong cdc danh
sich Phing, chdng rira tidn, chéng tai trg khing bb, chbng phd bidn v khi hiy di¢t hing
logt, cdm vin/trimg phat do eo quan Nhi nude e6 thim quyén ban hinh, khuyén nghj 4p
dyng viholdc duge dp dyng tai Bén Ngin hang.

Ditu 11. Tuin Thi Quy Dinh Vé Quin L Rii Ro Mdi Trudmg Vi X& Hgi
1. Quyén cia Bén Ngin hing:

a) Duge quyén tre tiép kiém tra hodic yéu clu Khich hing thdng bdo, cung cdp thdng tin vé
viée tudn thi vé phip ludt bao gbm phép ludt vé mdi trudmg va xA hdi va cic tidu chudn
mdi trudmg va x3 hdi ma Bén Ngin hing di cung clp cho Khich hing (néu ¢6). Khich
hing dbng ¥ ring Bén Ngin hing c6 thé chia s¢ bt k¥ théng tin lién quan dén Khdch hing
vivhode cde bén lién quan vdi bit k¥ co quan thye thi phip lujt, co quan qudn Iy hodc tda
dn trén co s& véu ciu cia cde co quan ndy vivhoje theo quy dinh cta phap lujt;

b) Buge yéu ciu Khich hing bd sung, hodn thifn vivhode phbi hop véi Bén Ngin hing hodn
thién bdt ki hd so, tai lidu ndo lién quan 161 vin ¢ v& mdi trubmg, xA hji bao gdm nhung
khiing gidi han K& hogeh hinh ddng khic phye rii ro vé mdi trudmg va x3 hdi va tai li¢u
vé dinh gid va kidm sodt cée vin & vé mdi trudmg va x3 hdi theo miu cia Bén Ngin hing;

¢) Truimg hop Khich hing khdng tudn tha bit ki nghfa vy, cam két, bio dim nio theo cdc
théa thujn vé mbi truémg v x4 hi véi Bén Ngin hing tai Hop Ddng, Didu ki¢n giso dich
chung vivholic cdc thoa thudin c6 lién quan khic ma khong khic phyc trong vong 30 ngay
ké tir ngdy Bén Ngin hing thong bio véi Khich hing vé vi pham d4, tity theo quyét djnh
ciia Bén Ngin hing, Khich hing s& khing duge Bén Ngin hiang gidi ngdn (bj khéa/chin
chidu ghi ng ctia Tai khodn thiu chi), s& bj Bén Ngin hing chim dit cho vay va phai trd

ng trude han cho Bén Ngin hing.

2. Cam két vit nghia vy ciia Khéch hing:

a) Tuin thi phdp lujt, chinh sich cta Nha nude bao gbm ci vige tudn thd diy di quy dinh
cita phip luft vé mdi trudmg v x3 hoi;

b) Lién quan dén viée sir dung vén vay theo phuong dn kinh doanh gidi ngin theo liu}' dinh
trong Hop Ddng va Didu kién gino djch chung nay, khi Bén Ngin hing cd yéu clu v d3
thdng bdo trurde cho Khich hing, trir truimg hop Khich hing e6 van ban tir chdi (ghi rd
Iy do) trong vong 03 ngdy ké tir ngdy nhin duge théng bio, Khich hing phai cho phép
dai dién cia Bén Ngin hang, tai bit k¥ thiri didm ndo duge:

(i) Kiém tra bdt ki dja didm v co s& hoat ddng sin xudt kinh doanh cia Khich hing;
(i) Kiém tra bt k¥ co s& viit chit, nhi may vi thiét bj cla Khich hing c6 sir dyng vin vay;
(iii) Co quyén tidp clin sb sich va tit cd céc bd so ciia Khich hing; va

(iv) Cb quyén tip cfin cde nhin vién, dai 19, nha thiu va cdc nhi thiu phy cia Khich
hing ¢6 hodic cd thé ¢o kién thirc v¢ cdc viln d¢ lién quan ma Bén Ngin hing tim
kiém thong tin.

¢) Khich hing phai thiét ké, xiiy dymg, vin hanh, béo tri, gidm st tt cd co so hogt ddng
sin xudt kinh doanh, nhi mdy, trang thiét bj, co s& vit chit cia Khich hang va kiém tra,
gidm st vige thye hidn cia nhai thiu, nha thiu phy cia Khich hing (ndu cd) dim bio:

(i} Tudn thd quy dinh cha phip lujt ve mdi trrdmg va x2 hdi cia Viét Nam va chinh
sich, hudmg diin vé mdi trwdmg va xa hdi cia Bén Ngin hing; vi
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(ii) Tudn thi cde quy tic va quy dinh (bao gdm bdt ki nghla vy hiép ude qubc té ndo, néu
cb) ciia Chinh phii Vidt Nam vi chinh quyén dja phuong vé bio vé mdi truimg, x4 hdi,
lao ddng, an todn lao ddng v an ninh cdng ddng.

d) Trong tnrimg hop xdy ra sy cd holic tai nan lidgn quan dén mdi truimg v xd hoi, gy dnh
huémg tiéu cyre dén vige thye hién phip luft v& mdi tndmg vi x3 hdi ciing nhwr cde yéu chu
tudn thi vé mdi tnedmg va x8 hji ctia Bén Ngin hing, Khich hing c6 nghla vy phii thon
bdo bing vin ban cho Bén Ngiin hing trong vong 05 ngly ldm vide ké tir khi xay ra sy -:g
hodc tai nan;

¢) Khich hing khing duge sir dung vbn vay dé cung cip khodn vay/cdp vin/hd trg 1di chinh
cho cdc 1d chire, cd nhn c6 lidn quan t&i cic hoat ddng trong Danh sich khdng cdp tin dyng
litn quan dén cic vin dé médi trrimg va xA hii ciia Bén Ngin hing:

f) Trong thir han cia Hop Dong. Khich hing khong:

(i) Vipham bt k¥ quy dinh ndo cia phép luft vé mdi trudmg va xA hi ciia Vigt Nam hay
blt k¥ chinh sich, huidmg din vé mbi truémg x4 hdi ciia Bén Ngin hing:

(ii) Nhin duge blt ki khifu ngi, chi thj, yéu cu tir bt ki co quan ndo hode bt ki thing béo
biing viin ban tir bén thir ba ndo lién quan dén vige khing tudn tha quy dinh vé mdi tnrimg
val xi hdi theo ludt Viét Nam.

Didu 12, Ngdn Ngir Va Diéu Khoin Thi Hianh

1. Didu ki¢n giao dich chung ndy thude Didu Kién Giao Dich Chung V& Clp Tin Dyng Vi Bao Pam
vil ¢6 hi¢u lye ké tir Ngdy dp dung. Didu kidn giao djch chung ndy &p dung cho tit ci cde khoin
vay han mirc cia Khich hing 14 16 chire c6 tir cach phip nhin thude phin khic SME phit sinh ti
cde Hop Ddng duge thiét 1ip, giso két trén hé thing: hups://smeconnect.vpbank.com.vn trdc,
trong vi sau Ngly dp dyng.

2. Truimg hgp Diéu ki¢n giso dich chung, Hop Ddng hay bit k¥ tai li¢u, théa thujn, man hinh ndo
phit sinh tir Didu ki¢n giao dich chung, Hop Ddng dupe thé hién bing cd tidng Viét va tidng Anh
thi tifng Vigt duge wu tidn dp dyung va wu tién khi xir 1§ tranh chidp.
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PHAN D - DIEU KIEN GIAO DJCH CHUNG VE CAP TiN DUNG BANG PHUONG TIEN
DIEN TU DANH CHO KHACH HANG SME

(Thujc Didu kign giao dich chung vé cdp tin dung, bio dim danh cho Khdch hing SME tgi
VPBank)

Bing viée ky vio Hop Ddng:

- Khéch hang xic nhin 43 doc, hidu rd cdc didu khodn trong Hop Dng va Bidu kién giso dich
chung nay; va

- VPBank v Khich hing chdp nhin vi cam két tuin thi ding cée didu khodn vi diéu kign cla
Ditu ki¢n giao djch chung nay.

Diéu 1. Gidi Thich Tir Ngir

1. Hgp Ddng: La Hop ding cdp han mirc tin dyng (dp dung v&i Khach hang 14 td chire cb wr
cich phip nhin thude phin khic SME) duge giao két bdi VPBank v Khich hing trong dé
ch m]’:ui dung dbng ¥ dp dyng vé& Didu ki¢n giao djch chung nay hoje Diéu kién giao djch chung
vé cip han mire tin dyng dp dyng véi Khich thude phin khic SME la th chire c6 tu cich phip
nhin; bao gbm bit k¥ cdc tai lidu kém theo nbo (nhu Khé wée nhin ng, D nghj phdt hinh
bao linh, D& nghj phat hinh thy tin dung), céc Phy lye, Hop ddng sira ddi, bd sung va cdc 1di
li¢u, thoa thudn khic duge ky két d& thye hiégn Hop Ddng v trong d6 c6 din chiéu téi Hep
Bong.

Ditu Kifn Giao Djch Chung V& Cip Tin Dyng Bing Phuong Tign Dign Tir Dinh Cho
Khich Hing SME { “Ditu ki{n giso djch chung“lg: li nhimg diéu khoan dn dinh do Bén
Ngin hing cong bd timg thi ky dé dp dung chung ddi vii Khich hing 13 To chire ¢b tu cich
phip nhin thude phin khic SME duge Bén Ngin hing cdp han mire tin dyng bing phuong
tién dién tir. Didu kién giso djch chung duge Bén Ngin hing niém yét cdng khai theo quy
dinh cia phap lufit trén website hitp://www.vpbank.com.vn, tgi try s& dja didm kinh doanh
cita Bén Ngin hing. Néu Khich hing chip nhin ky két Hop Bbng thi duge coi 1d dbng thir
chip nhin cde didu khodn tai Didu kién giao dich chung. Ditu ki¢n giao djch chung 13 mit
phin khdng tich rir cia Hgp Ddng vi ciing voi Hop Bdng tao thinh mt thoa thudn tron ven
vit théng nhit gitra VPBank va Khach hing lién quan dén vige cung cdp va sit dyng han mire
tin dyng cua Khach hang tai VPBank.

3. Khich hing/ Khich Hing: C6 thdng tin chi tiét nhur tai Hop Dbng;

4. Bén Ngiin hing/ VPBank: La Ngin hing TMCP Vi¢t Nam Thinh Vugng. Bén Ngin
hing/VPBank duge hidu bao gdm bit ki: Hdi s& chinh, Chi nhinh, Phong Giao djch cia Ngin
hing TMCP Vi&t Nam Thinh Vugng.

5. Cie Bén: La VPBank va Khich hang.

6. Giai Ngin/ giai ngin: duge hidu 1a cin cir Hop Dong 43 ky két, xéc 1dp, VPBank thye hi¢n
viée gidi ngdn vin vay {;Eit viri hinh thire edp tin dung 14 cho vay), phit hinh Cam két bdo
linh (d8i v&i hinh thire edp tin dyng 14 bdo lanh ngin hing), phit hinh L/C (46 véi hinh thic
cdp tin dung la phat hinh L/C).

7. Khoin tin dyng: ¢6 thé 14 khodn vay, khodn bio linh ngin hing, khoin chiét khiu, khoan
phit hinh thir tin dyng (L/C) va céc khoan cip tin dung khic phii hgp v&i théa thujn gita
Céc Bén va quy dinh cia phap lujt.

(]
H
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8. Cic thujt ngt/ tir ngit khic chua duge gidi thich tgi Didu kign giao djch chung nay s& duge
hidu theo quy dinh tai Hop Ddng, quy dinh clia Bén Npin hing va phdp lujt 6 lién quan.

Piéu 2. Cho Vay Theo Han Mire

1. Nguyén tic dp dyng: Cdc thoa thujn néu tai Didu ndy chi ¢ gid trj dp dyng v&i Cic Bén
trong truimg hop tai Hop Ddng, Bén Ngin hiang ddng ¥ cip cho Khich hing Han mirc cho
vay.

2. Ditu ki¢n vay vin, gidi ngin: M3i lin ¢d nhu cdu vay vdn va nhin giai ngén thude han mire,
Khich hing phdi giri trinde cho Bén Ngin hing it nhdt 05 ngdy lim vie cic gidy 1o sau: Gidy
dé nghj gidi ngin; cdc chimg tir, ti ligu chimg minh myc dich sir dung mﬁa vi chc gilly tor
khde theo yéu clu cia Bén Ngin hing. Néu duge Bén Ngin hiang dbng ¥, Khich hang s& ky
Khé uére nhin ng va cdc gidy to lién quan theo yéu clu cia Bén Ngin hing, cdc gidy tir nay
14 bd phdin khdng tach riv cia Hop Ddng, Didu kién giso djch chung ndy, Trir trudmg hop Bén
Ngin hing c6 chip thujn khic, Bén Ngin hing chi cho vay va gidi ngin khi Khich hing vi
Bén lién quan (néu cd):

a) Di hodn tit ho so, didu kign vay von va diéu ki¢n gidi ngin, hodn tit céc thi tye vé tai
sin bao dim, mua bio hiém va dip img cdc diéu ki¢n khéc theo quy djnh va yéu clu cia
Bén Ngin hing;

b) Khing xiy ra cdc truimg hgp Khich hing bj chidm dirt han mire tin dyng, chdm dint cho
vay, ngimg gidi ngin, thu hdi ng trude han theo quy dinh cia Hop Dong va Didu kién
giao djch chung ndy;

¢) Ngay gidi ngdn nim trong Théi han duy tri han mie tin dyng:
d) Sd tién gidi ngdn ndm trong pham vi Han mire cho vay kha dyng con lgi cia Khich hing;

¢) Dip img diy di cdc didu ki¢n vé mdi truémg va x3 hdi theo quy djnh tai Hop Ddng va
B:L kifn giao djch chung niy;

f) Diéu kién khic nhu thba thudn tai Hop Ddng (néu ed).

Khong phy thudc vio cdc thoa thuin néu trén, Bén Ngin hing cd quyen tir chdi gidi ngin
trong truémg hgp quy dinh cia phip luft khing cho phép gidi ngin virhode do didu kién thye
té cia Bén Ngin hing khdng thé giii ngin.

3. Phuong thirc g,iil ngiin: thye hién theo thoa thudn cia Céc Bén tgi mdi 1dn vay von va duge
quy dinh cy thé trong (cdc) Khé ude nhiin ng kv két gitta Cac Bén.

4, Trang :ﬂ:. 14i tién vay:

a) Khich hing phaii thanh todn ng gbe, tién 13i cia cdc khodn vay trong han mirc cho Bén
Ngin hing theo ding thin han quy djnh tai (cic) Khé ude nhin ng duge ky két gitta Cac
Bén va'hojc ciac vin ban lién quan.

b) Céic Bén cing 1hﬁnn nhdt hidu rd rﬁng viéc vi pham nghla vy trd ng cia bt kv mt K¢
trd ng gﬂc vi'hojc Ky tra ng 14i theo hit k¥ mt Khé uée nhin ng nio ciing bj coi 14 vi
pham nghia vy tra ng va Bén Ngin hing c6 quyén dimg gidi ngin, chim dint cho vay, thu
héi ngay todn bd dur ng cdn lgi cda Khich hing ma khong cin phai ché dén khi két thie
théri han cho vay cia timg khodn vay theo (cdc) Khé wée nhin ng.
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¢) Trutmg hep ngiy dén hgn trd ng gde, 13i v céc nghla vy tai chinh khic (ndu cé) tring
viio ngay nghi cia Bén Ngin hing hojc ngay nghi, ngdy 18 theo quy djnh cia phdp luft,
thi Khach hing phii trd ng vio ngiy lam viée lién ngay sau d6 va 14 viin dugc tinh cho
dén ngay Khich hang thye té trd ng.

d) Néu Khich hang mudn thanh todn ng cho Bén Ngin hing trude thiri han, Khich hing
phii théng bdo tnrde bing viin bin cho Bén Ngin hing it nhit 05 ngdy lim vide va phai
duge Bén Ngin hing déng ¥, ddng théi phai thanh todn cho Bén Ngin hing khodn tién
phi tri ng trude han theo mire do Bén Ngin hing thong bio tai thiri diém Khich hing tra
n trirdre hgn, Néu Khich hing khdng dbng ¥ vii mire tidn phi trd ng trude han theo thong
bio clia Bén Ngiin hang thi Khich hing phii trd toin b lii cho todn b thiri han cho vay
con 1gi theo quy djnh vé thyre hi¢n hgp dong vay ¢b ki han cia By Lujt din sy.

¢) Khich Hing vay bing ddng tién ndo thi tri ng gde, 13i, cdc khodn phi va céc nghia vy tai
chinh khic lién quan bing déng tifn d6. Khich Hing duge tri ng bing ddng tidn khie
ddng tién vay khi duge VPBank chip thuin va phai thyre hi¢n cdc thi tye ve mua bin
ngoai t¢ theo yéu clu ciia VPBank. Trudmg hgp VPBank chi ddng trich ng tii khodn coa
Khich Hing dé thu ng ma tai khodn d6 ¢6 dong tién khdc voi dbng tién vay, VPBank
duge quvin thyre hifn vide mua hodic bin ngogi 18 cho Khich Hing nhu quy dinh tgi Diédm
) Khodn ndy @& thye hién thu ng ding ddng tién vay.

f) Viéc thanh todn cdc khoan ng cia Khich Hang duge thye hign tai try so céc dja didm
kinh doanh ciia VPBank. Khich Hang c6 thé thanh todn ng vay bing tién mjt, chuyén
khodn hoje thong qua cde hinh thire thu ng khic do VPBank trién khai timg thér ky.
Khich Hang ¢é nghia vy ma tai khoan thanh todn tpi VPBank va bdo dim ring thi khoin
ndy ¢6 di s& du d& VPBank thu ng khi dén han. VPBank c6 quyén ty dijng phong 10a,
trich tai khoan néu trén holic bit ki tii khoan nio khde (cd ki han, khing k¥ han) cia
Khich Hing mé tai VPBank dé thu ng dén han hodie dé bao dim thu ng. Néu cde 13i khodn
ciia Khich Hing c6 dbng tién khic véi dbng tifn vay vi VPBank cé dii ngudn ngogi 12
dé mua hode ban cho Khich Hang tri ng, VPBank s& tyr ddng mua hojc bin ngogi t§ cho
Khich Hing theo ty gid ma VPBank dang dp dyng tai thii didm d6 d& thu ng. Trong
trudmg hop ndy, VPBank s yéu cdu Khich Hing ky, hodn thi¢n céc chimg tir mua, bin
ngogi t¢ theo quy dinh coa VPBank, truimg hop Khich Hang khong thye hign hoje tir
chbi thye hign, Bén Ngin hing c6 quyén ty ddng thye hidn vidc mua, bin ngogi t¢ cho
Khéch hing theo quy dinh tai Hop Ddng va Dicu ki¢n gino djch chung ndy. Viée Bén
Ngiin hing bén ngogi 1¢ d& Khich hing trd ng duge thye hign phi hgp véi quy dinh cla
phap ludt.

g) Trong trudmg hop vi bit k¥ 1% do nio, khodn tién Khich hing trd ng cho Bén Ngin hing
bi khdu trir, thu héi mdt phin holc todn b theo Iinh hodic quyét dinh ciia co quan ¢6 thim
quyén, Khich hing ¢ nghia vy thanh todn sb tién b thu hdi, khiu trir 46 cho Bén Ngin
hing trong vong 05 ngay ké tir ngdy Bén Ngin hing thdng bdo cho Khich hing vé viée
bi khiu trir, thu hdi 86. Khich hing chip nhin vigc Bén Ngin hang phyc hdi lai sb ng
tiromg (g vai so tién bj khdu trir, thu hdi (ghi ng 1gi hodic coi nhu Khich hing chira thanh
todn sb ng twong (mg s tidn bj khiu trir, thu hdi).

h) Cic Bén théng nhit théa thudn vé thir ty thu ng nhu sau:
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(i) Ddi vdi cde khodn vay chua bj chuyén qud han, ddi véi moi khodn tién thu ng, Bén
Ngin hing s& thu theo thir ty wu tién nhir sau va cé quyén thay dbi thir ty wu tién db
ma khéng phy thudc vao ¥ chi cia Khich hing vi'hodc cdc Bén lién quan: Cic
khodn chi phi, phi ciia Bén Ngin hing (néu ¢), cdc khodn tién phat, tién bdi thuimg
thi¢t hai, tidn 13i chim tra trén ng 18, tién 131 trén du ng gde dén han, no ghe dén
han va cdc khodn lién quan khdc. Ddi véi khodn ng vay chua bj qua han, dbi voi
mei khodn tién thu ng, VPBank s& thu theo thir tyr wu tién nhu sau v cd quyén thay
ddi thir tyr wu tién do ma khdng phy thude vio ¥ chi cia Khich Hang vihode cic
bén lién quan: Céc khodn chi phi, phi cia VPBank (néu cd), cdc khodn tién phat,
tién bbi thudmg thiét hai (néu cd), cde khodn ng 13i, ng gbe dén han vi cie khodn
lién quan khac;

(ii) Ddi viri khodn ng vay bj qua han, VPBank s thye hién thu theo thir tyr sau: chi phi
xir 1§ 14i sin bdo dim, cic khodn phi, chi phi ciia VPBank, cdc khoin tién phat,
boi thudmg thiét hai (néu cd), ng gde, cdc khoan ng 13i va cde khodn lién quan
khac. Ddi véi khodn ng vay o mt holic mit s ki han tri ng bj qui han, VPBank
s& thyc hi¢n thu ng theo thir ty sau: chi phi xir 1y thi sin bdo dim, cic khodn phi,
chi phi ciia VPBank, cdc khodn tién phat, bdi thudmg thiét hai (néu c6), ng gbe di
qui han, ng 13i trén ng gbe qud han chua trd, ng goc dén han, ng 13 trén ng ghe
ma dén hgn chua trd va céc khodn lién quan khic, VPBank cé quyén thay ddi thir
ty thu ng theo quy dinh tai Khoin niy (bao gdm ci vide quyét djnh thir ty thu ng
dbi vai timg logi ng gde va ng 18i) ma khdng phy thude vao ¥ chi cia Khich Hang
vivhodc cic bén lién quan trén co s0 phi hop vai quy dinh cia phip ludt va hudmg
ddn cia co quan nhi nude timg thiv kv (néu cd).

5. Co ciu lgi third han trd ng va xem xét lai han mire cho vay

a) Trudc ngiy dén hgn cia cdc K¥ trd ng gbe vivhoje 13i it nhit 13 10 ngdy, néu Khich
hiang do gdp khé khin tam théi din dén khdng cd kha ning trd ng ding han, Khich hing
6 thé giri vin bin d& nghj Bén Ngin hing xem xét co cdu lgi thiri han trd ng.

b) Bén Ngin hing trén co s& xem xét kha ning tai chinh cia minh v két qua dinh gid khi
ning tra ng cia Khich hing cd quyén chip nhin hodc khdng chip nhin d¢ nghj co cdu
lpi théri hgn trd ng cta Khich hang, Néu Khich hing duge Bén Ngiin hing dong ¥ cho
co cdu lgi thid han tra ng, khoan vay cia Khich hing s& dugce dp dyng mire 14i sudt co
cdu lpi théi han tra ng phi hgp véi théa thudn cia Céc Bén trong Hygp Ddng. Ngodi vide
dp dung 18i sudt co cdu thixi han trd ng, Khich hing ddng ¥ va cam két tuin tha dly do
cic ditu ki¢n theo yéu cdu cia Bén Ngin hing va thanh toin mei khodn phat, chi phi
lién quan téi vide co cdu lgi thoi hgn trd ng theo mire duge Bén Ngin hing thing bdo.

¢) Thoa thuln co cdu lgi théd han trd ng chi ¢6 gid trj khi duge 14p thinh vin bin ¢ chit
ky cia ngudi c6 thim quyén cia cic Bén.

d) Trong Théi han duy tri hgn mire tin dyng, VPBank dugc quyén dinh ki theo quy dinh
cia VPBank hojc d{t xuit xem xét, dinh gid lai han mirc cho vay t8i da va Thai han
duy tri han mirc 42 cdp cho Khich Hang. VPBank duge quyén diéu chinh lgi han mirc
cho vay tbi da va Thi han duy trl han mire theo két qua xem xét, ddnh gid cia VPBank,
truimg hop ndy VPBank 52 thong bdo cho Khich Hang duge biét, Khich Hang ddng ¥
vi cam két thyc hién theo thdng bdo cia VPBank,

Ditu 3. Bifn Phip Bio Dam




W VPBank

Ap dung néu tgi Hop Déng cdc Bén lwa chpn triimg hgp dp dung Bign phdp bdo ddm: Dé
bao dim cho viée thyre hign cde nghla vy cia Khach hang theo Hop Dong, Diéu kién giao djch
chung niy, Cic Bén théng nhit 4p dung cic Bién phip bao ddm nhu ghi nhin tai Hgp Ddng.

Ap dung néu tgi Hpp Déng cdc Bén lyra chpn tricdng hop khing dp dung Bign phdp bdo dim:
Céc Bén thdng nhit thye hién theo thoa thudn dudi diy:

|. BénNgin hing dbng ¥ cdp tin dung cho Khdch hing trén co sé khi ning tai chinh vi uy tin
cia Khich hiang, khong dp dyng bién phip bao dim tin dyung.

Khich hing dbng ¥ ring trong subt thér han edp tin dyng, néu xiy ra bdt et sy kién ndo mi theo
nhin dinh don phuong clia Bén Nigdn hing 1 ¢6 dnh huéng hode c6 kha ning dnh huimg dén kha
ning tri ng cta Khich hing hojc khién Khich hing khong dii didu ki¢n dé duge clp tin dyng
khéng c6 bio dim theo quy dinh cia Bén Ngin hing, thi trong vong 15 ngiy ké tir ngdy Bén
Ngin hing yéu clu, Khich hing phii dua tii sin thudc sév hira cia minh hojc cia Bén thir ba vio
u.% chip, cim cé hodic k¥ quf cho Bén Ngin hing. Ti sin dia vio cdm cb, thé chip vivhodic ky
quf phii c6 gid tri (theo dinh gid cia Bén Ngiin hing) di dé bao dim cho todn bj nghfa vy tri ng
ghe, 13 vi cdc chi phi phit sinh khéc cta Khich hing ddi véi Bén Ngin hing theo Hep Déng v
phii dupe Bén Ngin hing chip thujn. Khich hing phdi chju todn b céc chi phi lién quan dén
viée hodn thién thi tye bdo dim (cdng chimg, ding ky giso dich bao dim wv...) theo quy dinh
cita phap lujt vi quy dinh cia Bén Ngin hing. Néu Khich hing khing thye hi¢n hojie thye hign
khéing diy di nghia vy bd sung tai san bao dim vivhode thu xcp bign phdp bdo dim khic theo
diing quy dinh ndy trong thiri han néu trén, thi Bén Ngin hing ¢6 quyén chim dint cip tin dyng,
tir chéi gidi nghn, tir chdi cdp bdo lanh, tir chdi phat hanh L/C, tir chdi chiét khiu v thu hdi ng
trudre han todn b du no cla Khich hing vivhoje yéu cdu Khach hing mua lgi Héi phidu dbi ng
kém Bd chimg ti/Bd chimg tir xudt khiu theo quy dinh tai Hgp Ddng va Dicu kién giso dich
chung ndy.

3. Khéng phy thude vio thoa thujn néu trén, néu Khich hing dang cd ti sin bio dim cho vifc thyre
hién nghia vy khic tgi Bén Ngin hang, Khich hing ddng ¥ ring: (i) Bén Ngdn hing chi gidi chip
(céc) 14i sin ndy sau khi Khdch hing d3 thye 1€ thye hign xong tit ¢ céc nghla vy phit sinh theo
cic Hop dbng, Vin ban tin dyng 48 k¥ vdi Bén Ngin hing, bao gbm i Hop Dng va Dicu kign
giao dich chung niy; va (ii) céc khodn tién thu duge tir vige xir Iy (céc) thi sin bdo dim néu trén
cling duge sir dyng dé thanh todn céc khodn ng cia Khich hing theo Hop Ddng va Biéu kign
giao djch chung nay.

Pitu 4. Cung Cip Thing Tin, Tai Lifu Trong Qud Trinh Cip Tin Dyng

1. Khich hing cam két cung cdp dly dit thong tin, tai li¢u lién quan dén khodn clp tin dyng tai thir
diém 382 nghj cdp han mirc tin dyng bao ggrn nhumg khdng gidi han thong tin vé didu kii: phd
Iy, phuremg én sir dung von, phwong én phit hinh béo linh, L/C, phiong dn sir dung sb ti chig
H‘LE.L, khi ning tai chinh, didu ki¢n v¢ tudn thi phap ludt vi todn b thdng tin, tdi lifu di cung
chp 14 diy &0, chin thyre va chinh xfe. Khich hing cam két chju trich nhi¢m tnnde phip lujt
trong trstmg hop vi pham cam két quy dinh tai Khoin ndy ddn dén két qua thim dinh va quyét
dinh cdip tin dyng cta Bén Ngin hing bj dnh hudmg.

Trong qué trinh cdp tin dyng, Khich hing c6 trch nhifm cung cip cho Bén Ngin hing cic thing

tin, ti li¢u quy dinh dud diy dé phye vy cho vide kidm tra, gidm sét vi¢e sir dyng mfn va tri ng

cia Bén Ngin hiang:

a) Cic tai ligu lién quan 1i viée sit dung vén va chimg minh Khich hing sir dung vin diing
myc dich theo yéu edu coa Bén Ngin hang; cde ti lidu lién quan 16i céc khodn ciip bao linh,
L/C va vige thye hign n[ihla vy duge bdo linh, nghia vy thanh todn L/C cta Khich hing; cic
thi li¢u lién quan o chiet khdu.

b2

I

Vi mat Vidt Hom thinh vuong




¥ VPBank

b) Khich hing phdi cung clp cho Bén Ngin hing Béo cdo tai chinh cia Khich hing cho nim
tdi chinh 1i§u ké trindre d6 theo dinh ky hode ddt xudt khi Bén Ngin hing yéu chu. Ngodi Béo
cdo ndy, tily timg truimg hop Khich hing ddng ¥ cung cdp cho Bén Ngin hing Bdo cdo ti
chinh duge lip cho timg quy, nira nim hode cho mdt giai dogn nhit dinh khi dwoe Bén Ngin
hing yéu clu;

¢) Cac thdng tin, tdi lidu lién quan dén tinh trang clia tii san bio dim;
d) Cic thong tin, tii lifu khic cb lién quan theo véu clu cia Bén Ngin hing;

3. Ngodi cic thing tin, tdi li¢u néu trén, Khich hang cé nghia vy thdng bdo bing vin bin cho
Bén Ngiin hing trong vong 05 ngay ké tir ngdy xdy ra m{t trong cde truimg hop sau:

a) Khich hing thay ddi try s, dja chi lién lgc, dién thogi vivhode cdc thay ddi khic dnh
hirémg dén vide thing tin, lién lge gitta hai Bén.

b) Xdy ra mjt trong céc trrimg hop nédu tai cic tidu Diém (vi), (vii), (viii), (ix), (x) va (xvii),
Diém a, Khodn 35, Diéu 3 cua Hop Dng;

c) Cac tnromg hop khic Khich Hing phii thing bdo cho VPBank nhu quy dinh tai Hop
Ddng, Didu ki¢n giso djch chung niy vi cdc théa thudin lién quan khide gitta VPBank v
Khiich Hing.

4. Truimg hop vi pham cde cam két, nghfa vy vé cung clp thing tin theo quy dinh tai Bidu niy,
Khich hing dbng ¥ voi céc hiin phip xir Iy ma Bén Ngin hing dp dung dbng thiri cam két
thanh todn diy i cdc khodn tién phat vi pham, bdi thuimg thigt hai cho Bén Ngin hing phi
hep viri théa thuin cia Cde Bén theo Hop Déng va Biku kitn giao djch chung niy.

5. Nhim dim bio duge cung cdp thdng tin kip thiri trong qua trinh sir dyng sin phim/djch vy
cia VPBank, Khich Hing dbng ¥ nhin thing tin, thdng bdo (bao gbm ca thing tin quing céo,
khu}:én mai) vé cdc sin phim, djch vy, vu dii, chuong trinh, hogt ddng.... cia VPBank thing
qua tin nhin, thu dién tr, cude goi dién thogi vi céc phuong ti¢n khic duge VPBank trién
khai timg thiri k. Néu tir chbi nhjin cdc thing tin néu trén, Khich Hing s2 goi dén hotline
1900234568/(+84) 02471023468 holc theo cdc phuong thire khic duge VPBank thing bao
timg thiéri k¥ trén website chinh thirc cia VPBank

6. Thoa thufin vé cung cdp thdng tin tin dung: Ap dung theo théa thudn tpi Hop Ddng. Ding
thiri, thdng qua vige ky vio Hop Ddng, Khich Hing xdc nhin va khing dinh minh hidu va
bidt rd ring: (i) thong tin tin dyng duge cung cip bao gdm dit liéu cd nhin nhay cim theo quy
dinh cia phdp lujt m‘f bio v¢ dit li¢u c4 nhin; (ii) thdng tin tin dyng gdm dit lidu ci nhin nhyy
cam d6 duge thu thip, xir Iy, vi luu trir trong thiri gian ti thiéu 05 (nim) ndm nhim muyc
dich tpo 1ip céc san phim théng tin tin dung béi céc phin mém chuyén dung cta Cdng ty
thing tin tin dyng; va (iii) mei sy ddng ¥ cia Khich hing i Hgp Ddng, Diku Kidn Giao
Dich Chung la dya trén co s& ty nguyén va hiéu bid rd ring vé cic quyén cia Khich Hing
theo cdc quy dinh phip lujt ¢6 lién quan.

Ditu 5. Quyén Vi Nghia Vy Cia VPBank

1. Tirehdi edp tin dyng, tir chdi gidi ngan ndu Khich Hing khing dip img di cée didu kidn, thi
tyc theo théa thudn va theo yéu clu cia VPBank hoje VPBank khdng cé dd didu kign dé cp
tin dyng, gidi ngin tai thiri diém Khich Hang yéu cdu:

2. Thu hbi ng gde, tién 18i, phi v cdc chi phi phit sinh, cic khodn tidn thude nghia vy tii chinh
khic cia Khich Hing theo thda thujn;

Vi mdt Vidt Ham thinh vuong
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Duge quyén véu cdu Khich Hing sir dyng moi thi sin, ngudn thu cda Khich Hing dé thanh
todn cée khodn ng, cdc nghla vy tai chinh cia Khich Hing cho VPBank dly dd, ding han;

Dirge quyén lién hé trye tidp voi chc bén c6 nghla vy tai san di voi Khach Hang dé nhin céc
khodn tién, t4i sin ma bén d6 phai trd hojc phii giao cho Khich Hang; Khich Hang uy quyén
khong hiy ngang cho VPBank duge thye hi¢n vige nhin tidn, tai sin néu trén dé thu ng;

Tai bit ky thiri diém ndo trong théri han higu lye cda Hep Béng, VPBank duge quyén tnye tiép
kiém tra, gi4m sdt tinh hinh hogt ddng, kinh doanh cia Khich Hing (bao gbm ci vide kiém tra
hang thn kho v céc khodn phai thu cta Khich H..‘mgé) vivhodc yéu cdu Khich Hing thdng bdo,
cung cip thdng tin v& vige sir dyng vbn, tinh hinh trién khai cde viin dé lién quan 1&i khodn vay
(bao gim ca thong tin vé cdc giao dich duge bio linh, cic thay ddi lién quan dén vide thye hign
nghfa vy duge bio linh, théng tin vé giao dich thanh todn theo L/C...), bdo cdo vé tinh hinh tai
sin/tai chinh, thu nhip cia Khich Hing, vé tai sin bao dim vi ciic thdng tin khéc lién quan dén
han mire tin dung duge cip theo Hgp Ddng hojc lién quan dén tinh hinh thye hi¢n nghia vy trd
nig, nghia vy tai chinh khic cia Khich Hang;

Duge quyén thay di thisi hgn didu chinh 13i sult va bién 43 didu chinh 14i sult trong cdc tnrimg
hzlﬂh-n théa thujin tai Hop Ddng, cdc thda thujn lién quan khie cho phi hgp khi th tnrimg cd
bién ddng bt thuimg hojc chinh sich tién 12 vi 10 sult cia Ngin hing Nha nuée 6 sy thay doi
anh hudmg dén mire 1i sudt &p dyng;

Pupe véu clu Khich Hing bd sung thém ti sén cia minh hoje clia bén thir ba vio thé chip, cim
b, kv quf cho VPBank trong cic truimg hgp VPBank nhin dinh ring gid trj t4i sin bio dim hi¢n
tai khiing di dé bio dim cho nghfa vy cia Khich Hing;

Puge quydn xir 1§ tii sin bdo dim ciia Khich Hing vivhojc bén thir ba (néu c6) dé thu héi ng
vivhode thyre hién nghia vy thay cho Khich Hang;

Tu ddng phong toa, trich, tht todn cic khoan ky quf, cic 1i khodn (6 ki han, khong k¥ han) cia
Khich Hing vivhode t chire do Khich Hing lim chii tgi VPBank, cic khodn tién gir, tai sin giri
khic cia Khich Hing vivhodc td chire do Khich Hing lim chi tpi VPBank hodc Iip dy nhi¢ém
thu yéu cdu céc tb chirc tin dyng ma thi khodn cho Khich Hing vivhodc t chire do Khich Hing
lim chi trich tién chuyén cho VPBank dé thu hbi céc khodn ng goe, 13i, phi, phat, cde khodn phai
tharth todn, hodn tra, béi thuimg cho VPBank hoje dé VPBank thyre hign cic nghla vy thanh todn
thay cho Khich Hing theo céc cam két, thoa thujin hoje viin bin khic ky két gitta VPBank vé
Khich Hang. D¢ 1am rd, VPBank c6 quyén chis ddng thye hi¢n cic hogt ding tai Khodn nay mi
khéng cin co bt ki chdp thujn, chi dinh hay Gy quyén ndo tir Khich Hang.

_ Cé todn quyén chuyén giso, bin cho bén thir ba todn b) hojic mt phin nghfa vy cia Khich Hing

md khdng cin phii c6 sy dong ¥ cda Khich Hang;
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11.

12.

14,

15.

16,

17.
18.

Cho myc dich tudn thi quy dinh phdp lujt; myc dich xdy dymg, hodn thi¢n, phit trién cic sin
phim, dich vy va thyc hién cic hogt dong kinh doanh, hoat ddng hop phip khéc ciia VPBank:
vihoje mye dich tgo didu kign dé Khich Hing c6 thé tiép cin vi sir dung da dang cdc sin phim,
dich vy do VPBank hojic cdc bén lién quan, cée déi tic khic cung cp, Khach Hing dbng ¥ ring
VPBank cd thé sir dyng cée thdng tin ciia Khich Hing, thing tin tir cde van ban, tai lidu do Khich
Hing cung cap va thong tin cdc giao djch ciia Khich Hing t3i VPBank 8¢ cung clip cho (i) cde
co quan ¢ quyén yéu clu cung cip thdng tin theo quy dijnh ciia phap lujt: (ii) cde don vi
b chirc niing cung cdp dich vy théng tin tin dyng, dinh gid tin nhi¢m, kiém todn: (iii) cic cng
ty con, cdng ty lién ki cong ty thinh vién clia VPBank; (iv) cdc ddi tic kinh doanh, i tic lién
quan ¢d hop tic véi VPBank dé phit trién, cung cdp hojc lién quan 14 vide phit trién, cung cfip
cdc sin pham, djch vy cla VPBank; (v) cdc dai Iy, nhd thiu hay cdc nhi cung cdp hing héa, djch
vy 6 ky két hgp ddng, thoa thugn véi VPBank lién quan 161 cic hogt ddng cia VPBank vivhode
(vi) cdc bén lién quan khic md VPBank thiy 1 cin thibt dé dip img, bio v quyén va i ich hep
phip cia Khich Hang;

Truimg hgp Khich Hing o6 nhidu bén, thi tt cd cée Khich Hang phi ciing lin déi thye hidn
nghla vy theo quy dinh cia Bidu kidn giso dich chung, Hop Ddng. Khéng phy thude vio bit ki
quy djnh 1:3 théa thufn ndo khic gitra cac Khich Hing, VPBank cé quyén yéu clu bt cir bén

nio trong so che Khich Hing phai thye hi¢n todn b) nghia vyt theo Didu kign giao djch chung,
Hop Ddng;
. Trulmg hop VPBank tir chdi cdp tin dyng, tir chdi gidi ngin phil hep véi cde ditu khodn va didy

ki¢n ctia Didu ki¢n giao dich chung, Hop Ddng. VPBank duge midn trir moi tréch nhidm trude
Khich Hing, bén thir ba (néu c6) vil trude phip lujt;

Buge quyén tym ngimg, chim dint viée cdp tin dung vA thu hdi ng trde han khi Khich Hing vi
pham bit ki cam két, nghia vy theo quy dinh tpi Didu kién giso dich chung, Hgp Ddng, Hep
ddng bio dim vi cdc vin ki¢n lién quan ky két gitta Cac Bén vivhode khi xiy ra trudmg hop xir
ly tdi sdn bdo dam;

VPBank c6 quyén durge thyre hidn céc bign phip cdn thidt dé tim kiém, thu thip va xéc minh cie
thiing tin, dir lifu vé Khich Hing, tai sin cia Khich Hing vi céic thdng tin khic lién quan 1o
Khich Hing d¢ phyc vy cho vide ky két vi thye hién Didu kién giso dich chung, H ng. Dé
phye vy cho vife ky két va thye hi¢n Ditu kién giao dich chung, Hop Déng (bao gom ci cong
tic thu hdi ng/quin Iy khodn ng cia VPBank), bing vi¢e ky Hep Dggg. Khach Hing dy quyén
cho VPBank dai dign, thay mit Khich Hing lién hé, lam vide vdi céc co quan, dom vj lién quan,
ky cdc gidy 1o, wi ligu cin thiét gii cdc co quan, dom vi lién quan (néu duge yéu chu) dé thy
hi¢n xéic nhin, xdc minh, thu thip thdng tin vé (i) tinh trang cu tni, vige lim, nhin khiu cia
Khich Hing vi gia dinh Khich Hing (véi Khich Hing cd nhin); thye hi¢gn xdc nhdn tinh trang
ding ky try s&, dja diém kinh doanh, tinh trang cur tr, viée lim cia ngudi dai dign cia Khéch
Hang (vdi Khich Hang td chire); (ii) tinh trang hogt ddng, sin xudt, kinh doanh: tinh trang thyc
hi¢n cdc nghla v viri Nhi nude (thué, béo hiém,...); (iii) tinh trang, thong tin vé ti sin thude s
hitu ciia Khich Hang; (iv) cdc thing tin, dit li¢u khdc c6 lién quan t6i vide kv két va thye hign
Diéu ki¢n giso djch chung, Hop Ddng. Khich Hing dbng ¥ ring VPBank duge ty quyen lai cho
bén thir ba thire hi¢n cic cdng vide duge Gy quyén néu trén:

Khéi kign v dp dung cde bi¢n phip xir Iy khic theo quy dinh phap ludt khi Khich Hang vi pham
nghla vy, cam ket di théa thujn;

Thye hién cdp tin dyng cho Khdch Hing theo ding théa thujn gitra Céc Bén:

Gidi toa thi sin bdo dim sau khi Khich Hang va cdc bén lidgn quan (néu ¢6) ¢ thye hién xong
todn b nghla vy vé&i VPBank;




¥ VPBank

19, VPBank cé céc quyén vé nghia vu khic theo thoa thujn tai Didu ki¢n giao djch chung, Hop Dbng
vil theo quy dinh cia phdp lujt.

Ditu 6. Quyén Va Nghia Vy, Cam Két Vi Bio Dim Cia Khich Hing
1. Quyén va nghia vy cta Khich hing:

a)
b)

c)

d)

e)

g

h)

1

k)

Puge VPBank cip tin dyng theo ding thoa thudn gilta Cic Bén;

Brrge yéu ciu VPBank gii toa tdi sin bao dim thude st hiru cda Khich Hing/bén thir ba
(néu c) sau khi Khich Hang v cic bén lién quan (néu c6) d2 hoan thinh tit ci cée nghla vy
vin VPBank;

Cung cip diy di, chinh xdc va trun ﬂ:i:: cdc thing tin, hd so, ti lidu lién quan dén vike
nhin edp tin dung tir VPBank khi af xudt clp tin dyng, trong subt qud trinh duge VPBank
cip tin dyng vi khi duge VPBank yéu chu;

Sir dung khodn tin dyng duge cip ding mye dich theo théa thujin v6i VPBank va cam két
chiu tréch nhiém trude phip lujt va VPBank vé myc dich sir dung khodn tin dyng ctia minh;

Thanh todn diy di, ding han cde khodn tidn ng goe, 1i, phi vit cdc chi phi phit sinh theo
thoa thudn tai Didu kién giao dich chung, Hop Ddng vi theo ding thiri han, sb lugng va
phiremg thire ma VPBank yéu clu;

Cung cdp thong tin vi tao moi didu kign d& VPBank trye tiép kiém tra, gidm sit vé tinh hinh
sir dyng khodn tin dyng: tinh hinh tai chinh, thu nhip ciia Khich Hing vivhode td chire do
Khach Hang lam chit; vé tii san bio dim vé céc thdng tin khic lién quan dén khoan tin dyng
hodc dén tinh hinh thye hién nghia vy trd ng cia Khich Hang;

Khich Hang c6 trich nhi¢m thyc hi¢n ding cdc quy dinh vé 1 sult 41 duge thoa thufin tai
Bitu kién giso djch chung, Hyp Bdng vé cdc vin bin lidn quan. Khich Hing hodn todn chip
thudn cdc mire 18i suft durge VPBank didu chinh phi hep véi thda thujin cda Céc Bén trong
Didu kién giao dich chung, Hop Bdng vivhode cdie vin bin lién quan;

Truimg hop Khich Hang duge gidi ngin vén vay bing tién mjt hojic duge chuyén khodn
trc ticp vao thi khodn thanh todn cda Khich Hing, Khich Hing cam két sir dyng vOn vay
dé thanh todn cho bén thy hudmg 14 cd nhin khng c6 tdi khodn thanh todn tyi 10 chire cung
img dich vy thanh todn hojic dé thanh todn trong cde trémg hop khic ma phip lujt cho phep.
Khich Hing co trich nhi¢m cung cdp cho VPBank cic thong tin, t&i lifu, chimg tir thanh
todn cin thiét & VPBank thyre hién gidi ngin vA cam két chju trich nhi¢m vé tinh chinh xic,
trung thyre cia céc thong tin, tai liu va chimg tir cung cdp cho VPBank;

B sung thém tai san vio thé chip, chm cb, ky quf,... & bdo dim cho vic thye hign nghla
v trit ng trong cdc tnnimg hgp VPBank cd yéu ciu;

Thye hién ding céc nghla vy theo Didu kidn giao dich chung, Hop Ddng vii cic viin ban lién
quan ky két, xdc Ijp gilta Cic Bén, truomg hop vi pham, Khich Hing phai chiu phat vi pham
vii bi thuimg thiét hai theo quy dinh tai Didu Ki¢n Giao Djch Chung. Ngodi khodn tién phat
vi pham, bdi thuimg thift hai, Khich Hang phii thanh todn cic khodn chi phi lién quan bao
gbm nhimg khdng giéd han chi phi tim kiém, thu it xir Iy thi sin bio dim, dn phi, 1§ phi Toa
dn, phi thi hanh dn,...;

Trong truimg hop khdng tra duge ng theo ddng quy djnh tyi Biéu kién giao djch chung, Hop
Pdng, cic vin bin, thoa thudn khic gitta Céc Bén, Khich Hing ddng ¥ cho VPBank duge
quyén sir dung, dinh dogt tién trén cdc thi khodn cta Khich Hing mé tai VPBank vi moi ti
sin, ngudn thu bao gdm nhumg khéng gidi han cde khodn phii thu, hing héa.,... cia Khich
Hang d& thanh todn cdc khon ng cho VPBank diy di, ding han;

Vi mét Vidt Ham thinh vugng
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h

Trong moi truimg hop s sit dyung todn b cie ngudn thu nhip cia minh va todn b tdi sin
thude sir hiru vivhode quyén quén Iy, sit dung hop phip cda minh dé thanh todn hét cée nghia
vi ng clia Khich Hing voi VPBank theo Didu kign giao dich chung, Hop DBdng v cée vin
bin, thoa thujn khic. Khich Hang cam két s2 ty nguyén thye hidn cam két tai Khoan nay
bing mei hinh thire, bin giso céc tii sin néi trén cia minh cho VPBank vi hd trg VPBank
trong vide nhin vl xir 1y cde tii sin d6 dé trd ng cho VPBank:

m) Khéng duge chuyén nhugng cdc quyén v nghia vy ctia minh theo BYidu ki¢n giao djch chung,

n)

p)

9

r)

Hop Dlng cho bén thir ba, trir truimg hgp duge VPBank ddng ¥ bing vin ban;

Chuyén doanh thu qua tdi khodn thanh todn ciia Khich Hing mé tai VPBank. Truwimg hop
Khich Hing va VPBank cd théa thujin vé mirc doanh thu t6i thiéu Khich Hing phai dim béo
chuyén qua tdi khodn cia Khich Hing mé t3i VPBank, Khich Hing c6 nghia vy bdo dim
thye hign ddy di ndi dung nhu da théa thugn véi VPBank;

Khing cin trir VPBank trong tnrimg hop VPBank thyre hién cdc bién phip quy dinh tai Didu
ki¢n giao djch chung, Hop Blng, Hop ddng bio dim vi cée vin ban lidn quan ma VPBank
vit Khich Hang vi'hojdic bén thir ba di ky két dd thu hdi ne

Thye hi¢n cdc nghla vy ddi véi bén thir ba trong tnsimg hp VPBank chuyén nhugng quyén
vi nghla vy theo Bidu kién giao djch chung, Hyp Déng cho bén thir ba;

Ty nguyén vd diéu ki¢n trong vige phdi hgp véi VPBank v cée bén lién quan trong qud trinh
xir Iy tdi sin bao dim (néu xay ra);

Khich hing ¢d cdc quyén v nghia vy khic theo thoa thujn tgi Hop Pdng, Didu kién giso
dich chung niy vil céc viin bin khic k¥ két véi Bén Ngin hing va theo quy dinh cia phip
i,

Cam két v bido dim cia Khich hing: Bing vige k¥ vio Hop Ddng, Khich hing cam két va bio

dim nhu sau:

a)

b)

<)

d)

Dqi di¢n cta Khich hing ky k&t Hop Ddng 48 duge cdp c6 thim quyén ciia Khich hing phé
duyét mdt cich diy di va Dai dién cia Khich hing kv két Hgp Blng, Khé wée nhin ng v
cdc viin ban lién quan 14 nguin dgi dién hop phip cb i thim quyén ky két theo Didu 18, quy
dinh ndi b§ clia Khich hing vi phdp lujt cé lién quan.

Cic giao dich theo Hgp Ddng va Didu kién giao djch chung ndy vi cdc viin bin tin dyng 6
lién quan duge ky voi Bén Ngin hing di duge phé duyét diy di, hgp 18 b edp co thim
quyén theo quy dinh ndi b cia Khich hing vi quy dinh cta phap lujt.

Khich hing chdp nhin ring cic thdng bio, &n dinh 1i sudt, tinh todn gée, 18, phi phat, chi
phi....theo quy dinh tai Hop Bdng va Didu kitn giso dich chung ndy vi cde vin bin cé litn
quan duge ky voi Bén Ngin hing ddi vai Khich hing 14 6 gid trj ring budc nghla vu cia
Khdch hing ddi véi Bén Ngin hng, trir truimg hop 6 sy sai sét 10 trong tinh todn sb hoe.

Khi ¢6 s ki¢n gy dnh hiimg bit lgi dén vige duy tri khodn clp tin dyng ciia Khich hing
theo xéc dinh cia Bén Ngin hing, Bén Ngin hing s& thdng bio cho Khach hing va Bén
Ngin hing cb quyén dp dyung mét, mjt sb hodic ddng thiri tht ci cée bién phap sau: (i) Tam
dimg, dimg thyc hign/tuyén bd hiy bd cam két clp tin dyng theo cic Hyp Déng, Viin ban tin
dyng cd lifn quan hojic (ii) Thay dbi tang 14i sudt, phi ddi voi cde khodn cdp tin dyng hoje
(iii) Yéu ciu Khich hing thanh todn chi phi gia ting bd sung. Viée dp dyng cdc bién phip
ndy s2 do Bén Ngin hing thng bdo bing viin bin cho Khich hing vi vin bin théng bdo cd
gid trj ring budc nghia vy ddi véi Khich hang.
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¢) Bing viée ky vio Hop Dbng, Khich hing xéc nhin 14 4 doc, hidu rd vi cam két thye hign
diing cic di¢u khodn vi didu kién clia Dilu ki¢n giso djch chung ndy, cic quy dinh khic cia
VPBank lién quan dén ciip tin dyng cho Khich hing 13 T chire cb tr cich phip nhin thude
phin khic SME va cdc quy djnh phip lujt hi¢n hinh cia Viét Nam co lién quan.

g) Khich hing déng ¥ ring Bén Ngin hing co thé tir chdi thyre hign vige cdp tin dyng (cho vay,
cip bao lanh, phit hanh L/C, chidt khiu) cho Khich hing, chi?n dint viée clip tin dyng cho
Khdch hing vivhodc yéu cdu Khich hing trd ng trude hgn vivhojic yéu cdu Khich hing phai
thire hién mua lgi Hai phidu 461 ng kém theo B chimg tir/ B) chimg xudt khdu 43 gidi ngin
tidn ﬁgih khiu theo diing yéu cdu cia Bén Ngin hing ma khong phai chju bt kj trich nhi¢m
nao néu:

- Cac hb so, théng tin do Khich hing cung cdp cho Bén Ngin hing 14 khdng chinh xdc,
trung thyr;

- Khich hing khdng thye hién chiét khiu trong thiri han (néu cb) duge quy dinh tai Hep
Déng, Didu kién giao dich chung nay, cic vin bin c6 lién quan vivhoge yéu cu cia Bén
Ngin hing;

Bén Ngin hing khong thyre hi¢n gidl ngin tién vay/ tidn chiét khiu; khong phit hinh
duoe cam két bdo lanh; khdng phét hianh duge L/C do Khich hing vi'hode Bén Licn
quan (néu c6) khong dip img di cde didu kién dé phit hinh L/C, phit hinh bio linh,
gidi ngdn, chiét khiu,
Trong cée truémg hgp néu trén, Khich hing cam két s& bdi thuimg cho Bén Ngin hing diy
dii che khodn chi phi gidm djnh, dinh gid, thim dinh cdp tin dyng, phi lufit su va cic chi phi
phit sinh khic ma Bén Ngin hang d3 thanh todn vi Bén Ngin hing khong cin cung cdp bit
k¥ chimg tir chimg minh thi¢t hai nio.
h) Cam kit ctia Khich hing d&i véi quy djnh vé phing ching tham nhiing:

Khich hing hodn todn hidu rd vige VPBank khing yéu ciu Khich hing, cin bj, nhin
vién ciia Khich hing vi'hojic th chire, cd nhin cb lién quan dua tién cho cin b, nhin
vién, cOng tic vién cla VPBank vivhode cin bd, nhin vién, cfng téc vién cia Doanh
nghiép c6 cung cip dich vy cho VPBank dé hd trg VPBank trién khai hogt djng bin sin
phim tin dyng dén Khich hing trong sudt qud trinh tu vin, thiét lip, giao dich voi
VPBank, hd trg VPBank trong hogt ddng xix I§ ng,...; VPBank chi thu cic khodn tién
(e, 18i, phi, phat vi chc nghla vy tai chinh khic cta Khich hing) phi hgp vii quy dinh
cia phip ludt va duge thoa thudn véi Khich hing;

Khich hang cam két (i) khing h&i 16 dudi bt ki hinh thire ndo, bao gdm nhimg khing
gidi han vige: dua tién, qui, hodc goi ¥ s& dua tién, qud, cic lgi ich viit chiit khic, ke ca
vide chitu dii, in udng hay gitp dd d5i v can b, nhin vidn, cdng tic vién cia VPBank
vivhodc cén bd, nhin vién, cdng tic vién cia Doanh nghigp cé cung clp dich vy cho
VPBank d& hd trg VPBank trién khai hogt djng bdn sin phim tin dyng dén Khich hing,
hd trg VPBank trong hogt ddng xit I¥ ng,... nhim dgt dupe céic giao dich, thoa thujn cd
lgi; v (ii) khodng thye hi¢n cdc hanh vi gian lin, vi pham quy dinh, quy trinh cua
VPBank, vi pham quy djnh cia phip lujt;
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- Néu biét, phat hi¢n hode nhin duwge cdc goi ¥, dbi hoi, yéu cdu vé vide dua, nhin héi 15
dudi bit ky hinh thirc ndo cda cin b, nhin vién, cdng tic vién ctia VPBank vivhojc cdn
b, nhin vién, edng tic vién cia Doanh nghifp cd cung cip dich vu cho VPBank dé hd
trg VPBank tridn khai hogt djing bin sin phdm tin dyng dén Khich hing, hd trg VPBank
trong hogt ddng xr I¥ ng,... nhim dat duge cic giao djch, thoa thudn cb Igi, Khich hing
s& thing bdo ngay cho VPBank thong qua m{t trong cic kénh ti¢p nhin thdng tin sau
diy: sukientuanthu@vpbank.com.vn; hojic sb dign thogi 024.73059129 holic 1hng dAi
1900545415 hodc kénh lién hé khic duge VPBank trién khai timg théri ky;

- Trong trdmg hop vi pham céc cam két tpi Diém ndy, Khich hing hoan todn chju trich
nhi¢m trude phap lujit vé cac hinh vi vi pham cia minh, dbng thi tir bd cic quyén khidu
nai dbi voi VPBank.

Ditu 7. Quyén, Nghia Vy Vi Cam Két Riéng Cia VPBank Vi Khich Hing Trong Giao Djch

Phit Hinh L/C

I. Ngodi cde quyen va nghia vy chung quy dinh tai Didu 5 vi Didu 6, VPBank cb cic quyén vi
nghia vy sau:

a) Thanh todn cho bén thy huimg trén co s& b chimg ti/dign/thur ddi tién hgp I¢ theo xic djnh
cla VPBank; duge kidm sodt, s& hin, ndm giir b chimg tir di tidn theo L/C, trir truimg
hgp Céc Bén 6 thoa thudin khic: khéng chiju trich nhi¢m ddi véi Khich Hing hoje bit cir
chil thé no vi bt cit Iy do gi lién quan dén tinh xdc thye cia b) chimg tir vi'hojic hing héa
duge mua bdn theo b chimg tir.

b) Lién b trye tidp vii bén nhip khiuwbén mua hing, cdc bén o6 nghla vy thi sin v céc bén
lién quan khéc ddi voi Khich Hang dé yéu ciu thanh todn cdc khodn tién, ti sin mi bén do
phdi thanh todn hojc phdi giso cho Khich Hang. Khich Hang iy quyén khing hiy ngang
cho VPBank duge thyre hi¢n viée nhin tidn, thi sin néu trén dé thu hdi ng vi cam két khéng
c6 bit ky khiéu ngi, tranh chip ndo ddi viri bén nhjp khiwbén mua hing, bén cb nghla
vivbén lién quan khic vivhojc véi VPBank trong truimg hop niy.

€) Sirdung cdc h¢ théng chuyén tidn, lya chon ngin hing dai Iy va phuwong phap thanh todn
thich hgp @& thyre hign chuyén tidn thanh todn L/C.

2. Ngodi cic quyén vi nghia vy chung quy dinh tai Thoa Thujn Khung, Khich Hing c6 quyén
vi nghia vy va bao dim thyre hién ciic cam két sau:

a) Khich Hing cam két thanh todn/chip nhin thanh todn vo didu kién sé tidn thanh todn
L/C cling nhu tdt ¢ cdc chi phi phit sinh ngay ca trong trudmg hop hiang héa bj ton thit
m ;ﬁhlin hay todn b, hiang hoa khdng dén hojc khdng duge phép nhip vao Viét Nam
vl bdt cir Iy do gi;

b) Dim bio kha ning tai chinh va chuvén di tién dé (i) thanh todn tién mua bin hing hoa,
dich vy cho bén thy hudmg; (ii) thanh todn cdc khodn ng, 18i, phi lién quan ding han;
(iii) thyre hign ky quf phat hianh/stra d4i L/C theo yéu cdu cia VPBank; va (iv) thye hién
dly 40 cée thoa thujn visi VPBank trong Hop déng phit hinh L/C vi cée vin bin lign
quan. VPBank ¢ quyen chi thyre hién k¥ hiu vin don, phit hinh bio linh nhin hing/iy
quyén nhiin hing/ky xic nhin bi¢n bin giso hing/giri dién chip nhin thanh todn/dign iy
quyén hodn trd d& nghj tai trg dén ngin hing hodn trd sau khi Khich Hing 48 chudn bj
diy di ngudn tidn thanh todn L/C vi'hodc dip img cde ditu kidn v ti sin bio dim theo
yéu chu cia VPBank.
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¢) Trromg hgp VPBank phit hanh 1 L/C tra chim hodc UPAS L/C, Khdch Hing 0y quyén
cho VPBank giri dign chip nhin thanh toin/di¢n ty quyén hodn tra d& nghi tii trg dén
ngdn hing hodn trd khi nhin duge b chimg tir phit hgp/dién dbi tién cia ngin hing dbi
tién (trudmg hop L/C c6 didu khodn ddi tién bing di¢nybd chimg tir dwge Khich Hing
chip nhin thanh todn.

d} Khi phit sinh cdc sy kign lién quan dén tinh trang phip 1y cia Khich Hang (chia, tich,
hop nhdt, sip nhip, chuyén ddi, tam ngimg kinh doanh, giai thé, phd sin,...) hodc tinh
hinh hoat djng hodc tinh hinh ti chinh vivhodc céc vin dé khic mé theo nhiin djnh cia
VPBank 14 ¢6 thé anh huong dén kha ning thanh todn L/C cia Khich Hing, Khich Hing
dbng ¥ chuyén tidn thanh todn L/C trude thii han cho VPBank, thiri gian chuyén tién cy
thé thye hién theo thong bdo, yéu cdu cia VPBank.

e} Khich Hing chip thufin vi cam két chi dinh/iy quyén v ditu kign va khong hiy ngang
cho VPBank duge todn quyén ty ddng phong tda, trich tién, dbng thiri ghi ng theo chi
din thanh todn tgi D& nghj phét hinh L/C vivhojic bit ky tai khodn tién giri/thanh todn
ciia Khich Hing tai VPBank d¢ thyc hign:

(i) Ky quf mé L/C va'hojic sira doi L/C;
(ii) Chdp nhin thanh todn;

(iii) Thanh todn L/C, hodn trd 54 tién nhin ng/nhin ng bit bude vi 13, phi cho VPBank
theo t¥ gid do VPBank dn dinh t3i théi diém trich tién vi/hode theo thoa thufin bing
viin bin khic gitta Khich Hing vi VPBank (néu cb);

(iv) Thu cic khodn phi, chi phi khéc lién quan 16i L/C theo yéu clu cia VPBank ngay
ca trong truimg hop cée chi phi ndy duge quy djnh trong L/C do bén thy hudmg
chiu nhung bén thy hudng tir chéi thanh todn hode trudmg hop L/C bj hity, hét hidu
lye hodc trong bit k¥ truémg hop ndo khic VPBank phéi thanh toén phi, chi phi
lién quan dén L/C duge phdt hinh theo D nghj phét hinh L/C cia Khich Hing.

f) Truimg hgp ddng tidn phit hanh L/C 14 ngogi 18, néu Khich Hang khong cb hojc chua
cd da ngogi 1§ dé trd ng, Khich Hang ddng ¥ mua ngogi 1¢ cia VPBank theo gid giao
ngay (spot) hodic ki han (forward) hojdic theo gid mua bin ngogi 1§ khic dé thanh todn
L/C, tri ng goe, 14i va phi (trong tnrimg hop VPBank thu 13i, phi bing ngogi t§) va cam
két sir dyng ngoai 1@ theo ding quy dinh cia phip lujt Vi¢t Nam. Truimg hgp VPBank
di ban ngogi ¢ cho Khich Hang, Khich Hang cam két bin ngogi 1& cho VPBank trong
trrimg hop 6 ngudn thu bing ngoai t§ tir hogt dhng san xuft, kinh doanh khi VPBank
¢t nhu clu. Truimg hgp Khach Hing mua ngogi t& tgi Td chire tin dyng, chi nhinh ngin
hing niréc ngodi khac, Khich Hang cam két dim bao sb ngogi 1¢ 46 phai duge chuyén
vé VPBank. Khich Hing cé nghfa v thanh todn céc khoan phi, chi phi lién quan dén vi
pham cam két vé thu x p ngudn ngogi t§ theo quy dinh hign hanh cia VPBank va cia
phip ludt Vigt Nam. Néu sd tifn Khich Hing chuyén vivhoje b trén tii khodn cia
Khiich Hing tgi VPBank khic vii logi tién thanh todn theo L/C vi Khich Hing khing
thyre hién thi tye vé mua bdn ngogi t¢ theo quy djnh ciia VPBank, VPBank dugc quyén
chi djng thyc hi¢n vidée quy dii theo ty gid quy dbi ngogi 1§ do VPBank xdc djnh t3i
thoi didm trich tién.
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g) Khich Hing ddng ¥ chi dinh/iy quyén cho VPBank todn quyén xir Iy, dinh dogt,
ban/chuyén nhugng 16 hing mua ban, nhip khdu va tdi sin dam bao khic theo quy dinh
ctia VPBank vi quy dinh cta phdp lujt Viét Nam dé thu hdi todn bd sb tién VPBank da
trit thay va cde chi phi lién quan. VPBank c6 quyén 1ip dy nhi¢m thu yéu cdu ede th chire
tin dung noi Khich Hing mé tii khodn trich tién dé thu hdi todn bd Etg tien nhin ng/nhin
ng bit buje, 13i va phi ma Khich Hing cé nghfa vy thanh todn. Néu cdc khodn thu tir
vige chuyén nhugng, phit mai vi ty ddng ghi ng theo quy djnh niy vin chua di dé thye
hi¢n nghia vu ctia Khich Hing theo L/C, Khich Hang cam két tiép tyc ¢ nghia vy thanh
todn cho VPBank bit ¢t khodn thiéu hyt ndo theo véu cdu ciia VPBank,

h) Néu (i) gid mua hing héa nhip khiu duge thanh todn theo L/C khéng bao gbm phi bio
hiém hode (i) hing hoa phii mua bao hidm theo quy djnh cia VPBank, Khich Hing
cam két xudt trinh hgp dong bio hidm va/hojic gidy chimg nhin bio hiém cia 15 hing
triscre thid diém dy tinh phit hinh L/C, thiri diém cu thé do VPBank véu céu, Truimg
hep Khach Hing khang xudt trinh duge chimg tir bio hidm, VPBank duge quyén (nhung
khdng c6 nghfa vy) mua biao hiém thay cho Khich Hing va ghi no tai khodn thanh todn
theo chi din thanh todn tai D& nghj phat hinh L/C vivholic bdt ki tdi khodn (c6 ki han,
khdng k¥ han) ciia Khdch Hang tai VPBank dé thanh todn phi bdo hiém.

i) Vifc mua bin hing héa/dich vy theo timg ldn D& nghj phit hinh L/C duge thoa thujin
trye ti¢p gidta Khich Hing va bén bin, Khich Hing cam két khdng quy trich nhi¢m cho
VPBank vé (i) s lugng, chit lugng hing héa, trj gid, ditu ki¢n giao nhin hing, (ii) hinh
thire, tinh chinh xdc, chin thyc, sy gid mgo hoje hi¢u lye phip Iy cia cdc chimg tir xudt
trinh theo L/C vi/hode hing hoa.

j) Khich Hing dy quyén cho VPBank thye hin chinh sira cde thong tin trén D& nghj phit
hianh L/C phi vdi cde thong 1§ qude td, tinh logic nhit quin vA quy djnh caa hé
thing SWIFT ddi voi cdc ky ty dic bigt ciing nhu lya chon ngdn hing duge chi dinh
vi'hojic ngin hing thing bio thir nhdt trong treimg hop VPBank khéng c6 quan hé dai
Iy trye tiép viéi ngdn hing thdng bdo ma Khich Hiang d& xuft. Khich Hang cam kéi
khdng quy trich nhi¢m cho VPBank trong truimg hgp céc chi thj do VPBank giri dén
céc ngiin hing ndi trén khdng duge thye hign/thye hidn khing ddy du.

k) Khich Hing hidu vi ddng ¥ ring khi phdt hinh 1L/C, VPBank vi'hofic nglin hing xde nhin cd thé
(tiry timg tnrimg hop) phat hinh/xic nhin theo cic didu khodn vi didu kién ma VPBank vivhodc
ngin hing xéc nhin thiy phit hop ma khdng cdn thing bdo lai cho Khich Hing va Khich Hing
:.4.:nhhmngrq}h;awnhﬁhﬁnhtﬁngﬂmﬂéng]ﬁpdﬂhﬂhtﬂ%gbﬁﬂhmm}-
tic ddng dudi beit ky hinh thirc ndo béi vide phdt hinh/xde nhin nhur vily ciia VPBank vivhodc
ngilin hing xic nhjn.

1) Truimg hgp phit hinh L/C ni dja thing qua hé théng SWIFT, Khich Hang hiéu ring L/C dupc
phet hinh mc nhién 14 bin tidng Viét khong diu hode bin tifng Anh hofic bin song ngit tiéng
Anh vi tiéng Viét khdng ddu theo quy dinh cia hé SWIFT. Khich Hing cam két 4 duge
tr viin diy & vi khang cd blt k¥ tranh chipkhidu ngi gi khi VPBank phat hinh L/C ¢6 ndi
dung bing tidng Viét khong diu.

m}quhwumumgﬂmmwmgr@mw.d&mﬁyucthamangnmhﬁng
tryee tuyén, Khich Hing xéc nhjn vit cam ket ring D& nghj phdt hanh/sira dbi'hiy L'C 1 chimg
tir di¢n tir duge Lip, xdc nhin, duyét bin nguin sir dung hé théng ngén hing dign tir ctia VPBank
theo ding ky cia Khich Hing vii VPBank vi dupe ky bing chir ky sé phii hep quy dinh ndi
b cia Khich Hang va quy dinh phip lujt.
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n) Trutmg hgp Khich Hing & nghj hiy/tit todn L/C/gidi tda ky quf, Khich Hing hidu va
ddng ¥ ring d& nghj cia Khich Hang chi duge thye hi¢n khi VPBank nhin duge thing bio
ddng ¥ hiy/tht todn L/C clia ngudri hudmg lgi vivhode ngin hing xdc nhin (néu c6).

0) Khich Hing cam két:

(i) Khdng thye hi¢n cdc gino dich cho cic mye dich nim tidn, tii trg khing bb vivhoje cic
giso dich cé yéu 16 vi pham quy dinh vé ciim viin, trimg phat;

(i) Hidu rd riing theo yéu clu cia phap lujt Viét Nam, quy djnh ciia cdc td chirc qudc 1€, phip
It ctia mit s quic gia vi thing 1§ qudc 1é v phong, chdng rira tién, ching tii trg khing
b, cim vin kinh 1é va thuong mai, trong mit sb truimg hop, giao dich cd thé bj gitr 1gi
hodic bi tri hodn vihodic khéng duge xir Iy theo cam két hoje theo trinh ty xir 1 giso dich
ﬂﬁﬂgmuﬂngrﬂ.'?m;uc?FBmknﬁﬂémkEﬂﬁimm in thdng tin lién quan dén giso
dich cho médt bén thit ba. Khich Hing cam két khdng khigu ngi, khiri ki¢n, gy khd khin
vivhode quy trich nhi¢m cho VPBank vé vide VPBank da thye hi¢n nhimg vide ké trén.

p)  Truimg hop Khich Hing d& nghj VPBank ch #n giao hd so'chimg tir ban goc cho Khich
Hing qua dich vy buu chinh, Khich Hing cam két: (i) dbng ¥ sir dyng dom vj cung (mg djch vy
buru chinh do VPBark la chon, (i) chiu mei i ro va chi phi lién quan dén vide VPBank thye
hién theo yéu clu niy cia Khich Hing, beo gdm ca vige méitthdt lpc/chim giso chimg tir clia
dich vis buu chinh ma VPBank sir dyung.

q)  Khi xiy ra céc tnrimg hop chim dint cdp tin dyng, tir chdi gidi ngin theo Théa Thujn Khung
vivhode Hop ddng phit hinh L/C, Khich Hang s& khdng dupc VPBank thi trg cho vay dé thanh
uﬂnchﬂbénmuhuﬁng.l-{hichilﬁngplﬁi:hu;‘énﬁgd.éthaﬂlmdnuﬂﬁmﬁucﬁu:ﬁa
VPBank, dbng thisi bbi hodn dily di cic chi phi gidm dinh, dinh gid, thim dinh clp tin dyng,
phi ludt sur vt céc chi phi phit sinh khée ma VPBank 43 thanh todn.

3 l{hén:hHingcmnIu.‘-tnﬁEntn:rm?iuﬁchdﬁﬁndvaEmkdﬁiuﬁhﬂ:kj'hénﬂu&hunh,ﬁ
ddng ¥ chiu mei trich nhigm vé tdn thit xiy ra d8i véi VPBank v bdi thuimg todn bj cic thit
hei cho VPBank (bao ghm nhumg khng giéi han tién 13i phat chym trd, tién bdi thuimg thit
hai, chi phi ludt su, chi phi theo dudi vy kign v moi chi phi, khoan tién, vy ma VPBank
phii ginh chiu) khi ¢6 bt ki khidu ngi, khidu kign cta bt ky bén ndo doi v&i VPBank phit
sinh tir hodc lién quan 164 vide VPBank thye hidn theo dimg yéu clu ciia co quan nhd nude cd
thim quyén vivhodc theo d& nghj cia Khach Hing.

s)  Khich Hing cam két viée nhip khiw/'mua bin hing héa vihode dich v theo L/C do VPBank
phit hinh phit hop véi quy dinh hi¢n hinh cla phip lujt Viét Nam v Khach Hing cb diy di
tur cach, dicu kién v gidy tir hop phép d& nhip hing hda vivhode dich vit. Truimg hgp Khich
Hing khong xudt trinh cho VPBank gilly phép kinh doanh/nhjp khiwhan ngach cia 16 hing,
Khich Hing cam két ring hing hod'djch vy nhip khiu khing thudc Danh myc hing hod cin
phii cd gidy phép kinh doanh/nhip khawhan ngach.

Ditu8. Tuin Tha Quy Dinh Vi Phing, Chéng Rira Titn, Chéng Tai Try Khing B, Ching
Tii Try Phé bién Va Khi Hiy Di§t Hang Logt, Tuin Thi Cim Vin, Trimg Phat

1. Khich hing ddng ¥ cung clp cho Bén Ngin hing tit ca cée thdng tin, ti li¢u theo yéu cu hgpb?
ciia Bén Ngin hing nhim tuin thit cic quy djnh vé Phong ching rira tidn, ching tai trg khing b,
chéng thi try phd bién vii khi hiy diét hing logt, cdm viin, trimg phat. Khich hing ddng ¥ ring
Bén Ngin hing c6 thé chia sé bit ki thong tin lién quan dén Khich hing vivhoje cic bén lién
quan véri bt ki co quan thye thi phip lujt, co quan quin ly hojec tha dn trén co sir yéu chu cla
chie co quan niy vivhoje theo quy dinh cia phip lujt.
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2. Khich hing cam két ring tii sin bdo dim cho efp tin dyng theo Hop Ddng vi Didu kién giso
dich chung ndy (néu o) va tht ci céc khodn tién dupe sir dung dé thyre hién nghia vy trd ng, nghia
vyt thi chinh khée cda Khich hang theo Hop Ddng, Didu kidn giso djch chung ndy, cde Khé uie
nhiin ng duge hinh thinh tir cdc ngudn hop phidp va khdng vi pham bit I:E’ cic quy dinh ndo cia
phap lujt (bao gbm cd cic quy dinh cta phap luft v& Phing, chéng nim tién, ching tai trp khiing
b, chéng tai trg phd bidn vl khi hiy diét hing loat, cim viin, trimg phat).

3. Khich hing hodn todn dbng ¥ ring, khi xdy ra mdt trong cdc trudmg hyp dundi diy, tiy theo quyvét
dinh cila Bén Ngin hing, Khich hing s& khong duge Bén Ngin hing gidi ngin (bj khda/chiin
chidu ghi ng ciia Téi khodn thiu chi), s2 bj Bén Ngin hing chim dint cho vay va phai tri ng tnede
han cho Bén Ngiin hing:

a)

b)

c)

Bén Ngiin hing khong thé hodn thanh vige nhin bidt khich hing theo quy dinh ciia Phip lujt
do khich hing tir chdi cung cdp thing tin hoje cung cdp thong tin khong diy di:

Vie cip tin dyng cd thé din dén vige vi pham cic quy dinh cta phip lujt vivhode co thé lién
quan trye tiép hodc gidn tiép dén hinh vi vi pham phdp lujt (bao gdm ci cic quy dinh cia
phdp lujt vé Phong, chdng rira tidn, chbng tdi trg khing bd, chdng tai trg phé bién vl khi hay
diét hing loat, cim viin, trimg phat);

Vide edip tin dyng lién quan dén bdt ky th chire, 4 nhin ndo o6 tén trong céc danh sidch Phing,
chiing rim tién, chdng tai trg khing bd, ching phd bién vii khi hiy dig¢t hing logt, cdm
viin/trimg phat do co quan nhd nude o6 thim quyén ban hinh, khuyén nghj dp dung viholc
duge &p dung tpi Bén Ngin hang.

Diéu 9. Tuin Thi Quy Dinh V& Quin Ly Rii Ro Mai Trudmg Va Xa Hii
1. Qu}'én cia Bén Ngin hing:

a)

b)

Buge quyén tryc tidp kifm tra hoje yéu ciu Khich hing thong bdo, cung cip thong tin vé
vife tudn thii vé phap ludt bao gbm phap lujt v& mbi trrdmg vat x3 hdi va cde tidu chudn méi
truimg v xA hdi mi Bén Ngin hang di cung cdp cho Khich hing (néu ¢6). Khich hing dbng
y ring Bén Npgin hing c6 thé chia sé bit ki thdng tin litn quan dén Khich hing vivholc cde
bén lién quan viéi biit ki co quan thye thi phip lujt, co quan quin ly hodc tda dn trén co s&
yiu clu e cdc co quan ndy vivhoje theo quy dinh cia phap lujt;

Puge yéu ciu Khich Hing bd sung, hodn thién viholic phii hop vii VPBank hodn thign bt
ki hé so, tii li¢u ndo lién quan 16 viin dé vé mdi truimg v xA hdi bao gdm nhumg khdng gii
han ké hogch hinh d9ng khic phyc nii ro v& mdi tndmg va x8 hdi va tdi lifu vé dénh gid va
kiém sodt ciic vin 38 vé& mdi trudmg va x3 hii theo mdu ciia VPBank:

Truémg hop Khich hang khéng tudn thi bit ki nghia v, cam két, bio dim ndo theo cic théa
thufin vé mdi trsimg va xa hji véi Bén Ngin hing tai Hop Ddng, Didu kidn giao dich chung
vivhode céc thoa thujn c6 lién quan khic ma khdng khic phyc trong vong 30 ngiy ké tir ngay
Bén Ngin hing thong bdo véi Khich hing vé vi pham dé, tiy theo quyét djnh cia Bén Ngin
hing, Khich hing s& khing dwpe Bén Ngin hing gidi ngiin (bj khéa/chin chidu ghi ng cia
Tai khodn thiu chi), s2 bj Bén Ngin hing chim dint cho vay va phai trd ng trude han cho Bén
Ngin hang.

2. Cam két v nghia vy ciia Khich hing:

a)

Tudn thi phdp lujt, chinh sdch cia Nhi nude bao gbm ca vige tudn tha diy du quy dinh cia
phip lujt vé mdi trwomg va xa hi:




-

¥ VPBank

b) Lién quan dén vide sir dung khodn tin dyng theo thoa thujn tgi Didu kién giao dich chung,
Hegp Dbng, khi VPBank ¢6 yéu clu vi di théng béo trsde cho Khich Hang, trir trnnimg hop
Khdch Hing c6 van ban tir chéi (ghi rd 1y do) trong vong 03 ngly lam vige ké tir nghy nhin
duge théng bio, Khich Hang phii cho phép dai dién VPBank:

- Kiém tra bdt k dja didm vi co s& hogt djng sin xudt kinh doanh ndo ciia Khich Hing;

- Kiém tra bdt ki co s& viit chiit, nha may va thiét bj ctia Khich Hang;

- Co quyén tiép cdn sb sich va tit ci céc hd so clia Khich Hing; va

- Cé quyén tiép ciin cée nhin vién, dgi 1y, nha thiu va cdc nha thiu phy cla Khich Hing
et holic c6 thé cé kién thire vi cde viin dé lidn quan md VPBank tim kifm thdng tin.

¢) Khich Hing phii thiét ké, xily dyng, vin hinh, bio tri, gidm sét it cd co s& hogt ding sin
xudt kinh doanh, nhi méy, trang thiét bi, co s& vit chit ciia Khich Hing va kiém tra, gidm
sdt vide thye hidn cia nha thiu, nhi thiu phy ciia Khich Hing (néu c6) dim bio:

- Tudn thi quy dinh cta phap lujt vé mdi trudmg va x3 hji cia Vit Nam va chinh séch,
hudmg din vé mdi trudmg vi x4 hdi ciia VPBank; vi

- Tuiin thi cdc quy the vi quy dinh (bao gbm bit ky nghia vy higp wée quéc 1é ndo, néu
eé) cita Chinh phi Vi§t Nam va chinh quyén dja phuong vé bdo v mdi tnrimg, xa hji,
lao dng, an todn lao djng vi an ninh cjng dbng.

d) Trong truimg hgp xidy ra sir cd hodic tai ngn lién quan dén mdi tnrdimg v x4 hdi, giy dnh huimg
tidu cye dén vige thye hidn phap lult vé méi trudmg v xA hdi cling nhu cde yéu clu tudn thi
vé mdi tnrdmg v x3 hdi cia VPBank, Khich Hang ¢6 nghla vy phai thing bdo bing viin bin
cho VPBank trong vong 05 ngiy lim vide ké tir khi xiy ra sy cb holc tai ngn;

¢) Khich Hing vivhodc td chire do Khach Hang lam chi khdng duwge sit dyng khodn tin dyng aé
cung clp khodn vay/cp vén/hd trg tii chinh cho ede th chire, cd nhin cb lidn quan tdi cic

hogt ddng trong Danh sich khéng cdp tin dyng lién quan dén cdc viin dé mdi tnsbmg v x3 hoi
cia VPBank;

f) Trong thiri han ctia Hop Ddng, Khich hing khéng:

- Vi pham bt k¥ quy dinh ndo ciia phép lujt vé moi trumg va xA hji cia Vit Nam hay
bdt k¥ chinh séch, hudmg din vé mdi trnsdmg x2 hi ciia Bén Ngin hing;
- Nhin duge bit ki khiéu ngi, chi thi, yéu clu tir bit ki co quan nio hoje bit kj thong

béo bing vAn bin tir bén thir ba no lién quan dén vige khdng tuin thi quy dinh vé moi
truimg va xA hdi theo ludt Vigt Nam,
Didu 10. Sira D3I, B4 Sung D6i Vi Cic Hyp Ddng Cé Phuong Thire Phit Hanh Thu Tin Dyng
Giao Két trinfre Ngiy Ap Dyng
Dé phis hgp quy djnh ciia Thing tw 21/2024/TT-NHNN, sira ddi, bd sung cic Khoin tgi Dicu 5
Phit hanh L/C trong han mirc tgi Hgp Ding (ngoal trir Khodn 1) nhwr sau:

2. Phit hinh L/C:
a) Khich hing phii d& nghi Bén Ngin hing phdt hanh Thu tin dung (L/C) lin diu trong thii
han 03 thing ké tir ngiy Hop Ddng niy ¢ hi¢u lyc. Sau thii han ndy, Bén Ngin hing cb
quyén tir chdi d& nghj phit hianh Thu tin dung (L/C) cia Khich hing.
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b) Trong thii han clia han mire tin dyng, mdi lin ¢é nhu ciu duge phit hinh L/C, Khich hing
phii bdo trude cho Bén Ngin hing it nhit 05 ngly lam vige ddng théi giri D nghj phit hinh
L/C kém hi so, chimg tir va cde gidy tir lién quan theo yéu chu clia Bén Ngin hang t4i Bén
Ngiin hang. Bén Ngin hing chi phit hinh L/C sau khi Khich hing dip g duoe cic didu
ki¢n theo quy djnh cita Bén Ngin hing vi ciia phdp lujt dbng thid Bén Ngin hing c6 diy di
didu ki¢n dé phit hanh L/C cho Khich hing.

Khing phy thudc viio cdc quy dinh khic cia Hyp Ddng ndy va Diéu ki¢n giao dich chung,
Bén Ngin hing c6 quyén tir chbi phit hinh L/C néu Khich hing khong d& nghj phit hinh
L/C trong théri hgn theo quy dinh tai Hop Ddng, Diéu kign giao dich chung, théa thudn gitta
Céc Bén vihojic theo yéu clu clia Bén Ngin hing holic L/C do Khich hing yéu cdu khic
viri milu ctia Bén Nigin hing vi khéng duge Bén Ngin hing chip thuin,

c) Cic Bénddng ¥ ring, ddi v timg giao djch phdt hinh L/C ey thé, Cac Bén s2 thda thudn va
ghi nhiin céc ndi dung chi tié lién quan dén L/C duge phit hinh, bao gbm nhimg khing gidi
han logi tién, sb titn d& nghj phit hanh L/C, ngiy dén han thanh todn L/C, thér han clp tin
dyng tpi timg D¢ nghi phit hinh L/C cia Khéch Hing duge VPBank chip thudn vivhode L/C
do Bén Ngin hang phét hanh vivhojc thdng bdo chimg tir theo L/C. Triimg hgp c6 sy khic
bidt vé ndi dung giita D& nghj phit hinh L/C vi L/C do VPBank phit hinh, Cic Bén dbng v
ring ndi dung L/C do VPBank phit hanh s& cd gid trj dp dyung vi dirpe coi la théa thudn chinh
thire gita Khich Hing v Bén Ngin hing. D¢ nghj phit hinh L/C va cdc L/C do Bén Ngin
hing phit hinh i b phin khdng tich réi cia Hop Dng.

d) Truimg hop Bén Ngiin hing phat hinh L/C cho Khich hing trong théri han cia Han mire tin
dyng dupe clp, nhung hét thixi han ciia Han mire cdp tin dyng ma L/C viin cda hidu lye thl L/C
do Bén Ngin hing phdt hanh viin ¢6 higu lye cho dén khi hét théri han higu lye ghi trong L/C.

3. Philitn quan dén L/C:

a) Phi vl ede chi phi lidn quan dén khodn phit hinh L/C ma Khich Hing phai thanh todn cho
VPBank dupe xdc djnh cy thé cho timg L/C theo bidu phi ciia VPBank holic theo thing béo
cia VPBank tgi théi diém thu phi. Khich Hing ddng ¥ vii todn b ni dung thdng béo phi
do VPBank giri v cd trich nhigm thanh todn ding vi ddy di cdc logi phi theo théng bdo
hojc theo bicu phi clia VPBank. Ddi véi phi phit hinh L/C, phi phét sinh trong trimg hop
sira dbi, bd sung, didu chinh L/C, Khich Hing phii thanh todn todn b) cho VPBank mit lin
trirde khi VPBank phdt hanh L/C, sira ddi, bd sung, di¢u chinh L/C trir trurimg hop Céc Bén
c6 thoa thufn khic. 56 tidn phi VPBank da thu khdng duge hodn tri lai trong bdt ki tnaimg
hop nio.

b) D&i vai phi cia (cic) ngin hing, td chire tham gia vao quy trinh phit hinh, xéc nhin,
thanh todn L/C... (néu c6) st duge VPBank thing bio cy thé cho Khich Hang tai thoi
diém (céc) ngdn hing, td chire nidy théng béo thu phi.

¢} Truomg hgp ddng tidn thyc hién phat hinh L/C 14 ngogi t¢, VPBank ¢6 quyén thu céc
khoin phi lién quan dén L/C bing ngogi 1 hode quy d8i ra ddng Viét Nam, ddng ngogi
t¢ khic.

4. Thud hgn cip tin dyng trong nghi¢p vy phit hinh L/C:
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a) Thiri han cdp tin dung d&i véi timg L/C 13 khoang théni gian duge xde dinh tir ngdy tiép
theo ngiy phit hinh L/C cho dén ngiy dén han thanh todn L/C nlumg khing duge vuet
qud thiri han hogt ddng hep phip con lpi cia Bén Ngin hing va cua Khach hang.

b) Ngiy phit hinh L/C, ngiy dén hgn thanh toan L/C dugc ghi nhin tgi timg D¢ nghj phat
hinh L/C cia Khich Hang duge VPBank chip thufin vivhode L/C do VPBank phét hinh
vi'hodc thing bdo chimg tir theo L/C.

5. Thanh todn L/C, Nhiin ng v hodn tra ng:

4) VPBank s& thye hién thanh todn theo L/C di phit hinh cho bén thy huéng hoje thu xép
ngin hing hodn tra d¢ tai trg thanh todn UPAS L/C trén co s& b chimg tit/thu/dign doi
tién hop 1§ theo dénh gid cia VPBank. Ngi dung chi tiét vé cde didu ki¢n dé VPBank thye
hién nghia vy thanh todn L/C s& duge quy dinh tai timg L/C do VPBank phit hinh. Cic
Bén ddng ¥ ring, VPBank co todn quyén trong viée xdc dinh tinh phi hop, diy di cia b)
chimg tir'thu/dién doi tién, cac h so, ti lifu lién quan do bén yéu cdu thye hién nghia
vy thanh todn cung edp va tinh phi hop, diy di cla diéu ki¢n dé thye hi¢n nghia vy thanh
todn so vdi L/C da phdt hinh trude khi quyét dinh vi¢e thye hi¢n nghla vy thanh todn.

b) Ngubn tién thanh todn hgp ddng mua bin hing héa, dich vy theo L/C duge quy dinh tgi
timg D& nghi phit hinh L/C cia Khich Hing duge VPBank chip thujn. VPBank duge
quyén trich tidn k¥ qu§, tin trén tai khodn (c6 k§ han, khong ky hgn), gidy tbr 6 gid hoje
bt ki hinh thirc bio dim bing tifn nio khic cia Khich Hing mo/gli tpi VPBank dé
thanh todn L/C (bao gbm ci UPAS L/C) hojic thu hdi ede khodn ng, cde nghia vy tdi chinh
khéec ciia Khich Hang v&i VPBank. Néu logi tifn duge trich khic vai logi tien duge yéu
ciiu thanh todn va Khich Hang khdng thyce hi¢n thi tuc vé mua bdn ngogi 1 theo quy djnh
cia VPBank, VPBank duge quyén chi djng thyc hién vige quy ddi theo ty gid quy dbi
ngogi 1¢ do VPBank xéc dinh tgi thiri diém trich tién,

¢} Déi véi truomg hyp VPBank phit hinh L/C tra ngay hodc L/C trd chim, VPBank vi
Khich Hang thoa thujin vé vi¢c thanh toan vi nhin ng nhu sau:

Khi VPBank phéi thye hi¢n thanh todn theo L/C d3 phdt hinh, truimg hgp (céc) nguon tién
thanh todn hgp dbng mua bdn hing hoa, djch vy cita Khich Hing khong di dé thanh todn
cho bén thy huémg, VPBank s thanh todn thay cho Khich Hang phiin con thiéu, Khich Hing
phii nhin ng bt bude véi VPBank sb tién niy ké tir thori diém VPBank thye hi¢n tra thay.

Khich Hing cé trich nhiém hoan trd dly di sb tin nhin ng bit bude, phi v tidn 12i cho
VPBank. Lii sudt p dung dbi véi sb tidn VPBank tri thay Khich Hing bing 150% 15 sult
cha vay trong han cao nhdt dang dp dyng ddi véi khodn cho vay ngln han dp dyng cho khich
hing doanh nghiép theo phin khiic twong (mg viri phin khise cia Khich Hing theo quy djnh
ciia VPBark tgi thivi didm Khich Hang nhin ng bit buje. VPBank s& thing bdo cho Khich
Hing v mirc 18i sudt cy thé duge dp dyng, Khich Hang cam két thyc hién nghia vy trd ng
theo théng bdo cia VPBank.
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d) Tnrimg hop VPBank phit hanh L/C trd chim co diéu khoan thoa thudn bén thy hiimg duge
thanh todn trd ngay hodc tra trude ngdy dén han thanh todn L/C (“UPAS L/C™), VPBank theo
dé nghj clia Khich Hing s2 thu xép dé ngin hing hodn trd thye hién vide thanh todn tri ngay
hode tri trede ngdy dén han thanh todn L/C cho bén thy hivmg. Cic Bén thia thudn vide
thanh todn L/C, nhin ng, hodn trd ng trong truimg hop ndy duge thyre hidn nhu sau:

(i)  Khi cée didu kién thanh todn L/C 43 duge dip img theo ddnh gid ciia VPBank, VPBank
s& thye hign thu xép ngin hing hodn tri & tai try thanh todn L/C cho bén thy huimg véi
thong tin nhur sau:

= Trj gt khoan L/C duge thi trr: bing trj gid b) chimg tir thé hin trén théng bdo chimg
tir theo L/C.

= Npgdy i trr 14 ngiy ngdn hing hodn tra thye hign thanh todn cho bén thy huimg theo
ngdy quy dinh cia L/C hojc theo ngay Khich Hing d& nghj trén co sér phit hop vai
quy dinh cia L/C v duge VPBank vii ngin hiang hodn trd chilp thujn. Ngy ti trg
duge VPBank thong bdo 15 Khich Hing qua cic phuong thire duge VPBank trién
khai trong timg thén k¥ (vin ban/email’...).

~ Ngiy dén han thanh todn: L4 ngiy dén han thanh todn L/C durge thé hién trén théng
béo chimg tir theo L/C.

(i) Khi ngin hing hon trd thyre hi¢n thanh todn cho bén thy huémg, Khich Hing phai nhin
ng véi VPBank s tién ngin hing hodn trd 41 thanh todn cho bén thy hudng (“S4 tidn
nhin ng™). VPBank hach todn ghi ng ddi véi Khich Hing vio Ngiy tii trg. Khich Hing
cd nghia vy hodn trd S tidn nhin ng, 13i va phi cho VPBank theo quy djnh nhur sau:

~ L2 sudt dp dyng dbi véi $4 tidn nhin ng dupe tinh theo mire i sudt (bao gdm cd
mirc 18i sudt didu chinh (néu c6), mire 1ai sudt tham chidu khic (VD: VNIBOR/ Term
SOFR...)) theo théa thudn gitta VPBank vi Khich Hang (“Lai suft nhin ng™).

= Truimg hop 18i sult dp dyng 14 13i sut didu chinh, Khich Hing ddng ¥ ring dén k3
diéu chinh 14 sudt hoje khi xdy ra trémg hop didu chinh 13i sudt, VPBank s ty ddng
thyre hign viée didu chinh theo ndi dung 4 théa thufin véi Khich Hang v s thong
bdo cho Khich Hang. Khich Hang chip thun mire 18i sufit méi ké tir thiv didm
VPBank thye hign vige didu chinh va cam két thyre hign diy dii nghia vy thanh 1odn
tién 14i theo mire 14i sudt dupe didu chinh,

= Ngodi tidn 12i néu trén, Khich Hing c6 trich nhi¢m thanh todn cho VPBank todn bd
cic khodn phi lidn quan khée, bao gbm nhumg khéng gidi han phi thu xép khodn i
tr, phi cia ngdn hing hoan tra dp dyng cho giao djch theo quy djnh tai Khodn 3 Didu
ndy,
(ii) Vio ngay dén han thanh todn L/C, Khich Hing cé nghla vy hodn trd diy dii $6 tién nhin
ng va 1i cho VPBank. Truimg hop Khich Hing khing hodn trd dly di S8 tidn nhin ng
cho VPBank khi dén ngiy dén han thanh todn L/C, Céc Bén dbng ¥ ring:
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= VPBank chuyén ng qud han ddi vii s du ng gic mi Khich Hing khing hodn tra
dupe ng ding han v thing béo cho Khich Hing vé sb du ng ghe bj qui han, thir
dim chuydn ng qud han va 137 sudt ép dyng dbi véi du ng gbe bi qud han.

= Lai suflt dp dyng di v sb dur ng pbe qud han bing 150% LAi sudt nhin ng dang ép
dung tai thini diém chuyén ng qud han.

(iv) Lai sult chim tri dp dung d8i v tidn 18i chim trd trong tnrimg hgp Khich Hing khong
tri diing han tién 13i theo L3 sudt nhin ng: bing 150% mirc LAi sudt nhin ng dang dp
dung tai thiri diém chim trd hojic 10%/nam tity theo gid tri ndo nhd hon, tinh trén sb du
18 chiim tra tuong (mg vii thin gian chim tra.

(v) Truimg hop Khich Hing muén hon tri $& tidn nhin ng tnséc ngdy dén han thanh todn
L/C, Khich Hing phai thing bio trude bdng vin ban cho VPBank va duge VPBank
chip thufin. Khach Hing phai thanh todn cho VPBank khodn tién phi trd ng trude han
theo mire do VPHank thing bdo tgi théd diém Khich Hing hodn trd 54 tién nhin ng
trutre ngay dén han thanh todn L/C.

¢) Tiln 18i duge tinh trén co s mdt nim 14 365 ngiy theo phuong phip tinh 13i quy dinh tai
Khodn 1, Diéu 5, Thong tu sd 147201 7/TT-NHNN ngay 29/9/2017 cla Ngin hing nhi nudc
vh céic viin bin sira d8i, bd sung, thay thé Théng tir ndy vi theo nguyén tic: (i) tinh ngay diu,
bo ngdy cudi cia thixi han tinh 13, theo db théi han tinh 131 duge xéc dinh tir ngdy Khich
Hing nhin ng dén hét ngay lidn ké trwde ngay Khich Hang thyc & thanh todn hét todn b du
ng cho VPBank va (ii) s dur thye of d& tinh 13i 14 s dur cudi ngdy tinh 1§, v (iii) thid han
tinh 13i duge xéic dinh tir ngiy Khach Hang nhin ng dén hét ngiy lidn ké trude ngiy Khich
Hing thye té thanh todn hét todn b du ng cho VPBank. Mirc 13i suit trong han duge tinh
theo phuvmg phip néu trén BANG chinh mirc 13i sudt nim tuong tmg (1ai suft quy i) theo
phuong phip tinh 18i sit dyng nguyén the: (i) bd ngiy diu, tinh ngy cudi cla thai han tinh
13i; v (ii) s dur thyre 1é dé tinh 15 14 s du ddu ngay tinh 181,

f) VPBank c6 quyén dp dung cdc bi¢n phip xir 1§ 14i sin bo dim hodc dp dyng cdc bi¢n phip,
ché tii theo Hop ddng bdo dam, quy dinh cda phip lujt va quy dinh ciia VPBank dé thu hbi
S& tidn nhin no/nhin ng bit bude va 13i, phi, chi phi lién quan (néu cd).

g) Truimg hop dbng tidn thye hién phét hinh L/C 14 ngogi 1§, VPBank c6 quyén thu 14i bing
ngogi 1& hodic quy ddi ra ddng Viét Nam.

h) Truimg hep tai thixi diém phit hinh L/C, hgp dbng mua bén, cung cip hing héa, djch vy cla
Khich Hing chua thé hi¢n cu thé gid tri hing hoa, dich vy, Khich Hang ddng ¥ ring sb ti¢n
cip tin dyng c6 thé duge didu chinh ting/gidm phi hop véi gid wrj hing hoa, djch vy trén
chimg tir dbi tién theo b chimg tir duge gii dén VPBank. S tién clip tin dyung trong moi
trrimg hgp khing vugt qué gid trj hing héa, dich vy trén chimg tir dbi tién theo bd chimg tir
nay.

Ditu 11, Ngdn Ngir Vi Ditu Khoin Thi Hinh
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1. Didukié¢n giao djch chung niy thude Diéu Ki¢n Giso Dich Chung V& Cip Tin Dung Vi Bio Pam
vii c6 higu Iyc ké tir Ngiy dp dung. Didu kién giao dich chung ndy dp dung cho it ci cie Khodn
cdp tin dyng (khodn vay, khodn bio linh, khodn chiét khiu, khoan phit hinh Thur tin dung vi cde
khodn edp tin dyng khic phi hgp véi quy dinh phip ludt) phdt sinh tir ede Hop Ddng dupe thiét
lip, giao két trén hé thdng: https:/smeconnect.vpbank.com.vn trude, trong vi sau Ngiy p dyng.

2. Truimg hop Diéu ki¢n giao dich chung, Hop Ddng hay bét ky tai ligu, thoa thuin, min hinh ndo
phit sinh tir Didu kién giso dich chung, Hop Bdng duge thé hién bing cd tidng Vit va tiéng Anh
thi tiéng Vigt duge wu tién dp dyung va wu tién khi xir 1§ tranh chidp.
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PHAN E - PIEU KIEN GIAO DJCH CHUNG VE CHO VAY TUNG LAN BANG PHUONG
TIEN DIEN TU VA THE CHAP XE O TO DANH CHO KHACH HANG SME

(Thupe Didu kign giao djck chung vé cdp tin dung, bio dim danh cho Khdch hing SME tgi
VPBRank)

Bing viéc ky vio Hop Dong:

- Khich hing xdc nhin 41 dge, hidu rd cie didu khodn trong Hop Ddng va Bidu kién giao djch
chung vé cho vay timg lin bing phuong ti¢n dién tir vi thé chip xe & 18 dinh cho Khich hing
SME nay, va

- Bén Ngin Hing va Khich hing chdp nhin vi cam két tudn thi diing cic diéu khodn va diéu kién
ciia Didu kién giso djch chung niy.

PITAN 1. DIEU KIEN GIAO DJCH CHUNG VE CHO VAY
Ditu 1. Gidi Thich Tir Ngir

1. Hgp Déng: La Hop dbng cho vay kiém Hgp ddng thé chip xe & 1b (dp dyng vdi Khich hing co
tur céch phip nhin thude phin khic SME) duge giao két béi VPBank vi Khich hing trong dé co
ndi dung ddng ¥ dp dung vé Didu kidn giso djch chung nay hoje Diéu kién giso djch chung vé
cho vay v thé chip xe 6 18 dp dyng véi khich hing c6 tu cich phdp nhin thuje phin khic SME
thyre hidn dang ky vay trye tuyén trén Race App; bao gbm bdt ki ede tii lifu kém theo ndo (nhu
Khé uée nhin ng), cic Phy lye, Hop ddng sira dbi, b sung va cdc tai li¢u, théa thudin khic duge
ky két dé thye hign Hop Déng vi trong dé o6 din chifu 14 Hop Bong.

Diu Ki¢n Giao Djch Chung V& Cho Vay Timg Lin Bing Phwrong Tign Dign Tir Vi Thé

Chip Xe O Té Dinh Cho Khich Hang SME (sau diy goi tit 1d “Ditu kifn giao djch chung”):

Li nhimg diéu khodn én dinh do Bén Ngin Hing cong bd timg thiri ki d& 4p dung chung cho tht

ci cdic Khich hing 6 tu cich phip nhin thude phin khic SME vay timg lin, gidi ngin m{t lin

trye tuyén dé mua xe & 10 va khoan vay dupe bio dim bing tai sin bdo dim chinh 14 xe & 13 do
ciia Khich hing. Didu ki¢n giao dich chung duge Bén Ngin hing niém yét cong khai theo quy
dinh cia phip lujt trén website http://www . vpbank.com.vn, tai try s& dja diém kinh doanh cta

Bén Ngin hing. Néu Khich hing chip nhin k¥ két Hop Ddng thi dupe coi 1a ddng thivi chip

nhin cdc didu khodn tai Didu kién giao djch chung.

Pidu ki¢n giao dich chung 13 m{t phin khong tich rivi cia Hop Ddng vi cling véi Hop Ddng tgo

thinh mét thoa thudn tron ven vi thing nhit gita VPBank vi Khich Hang lién quan dén vide

vay vin, thé chip cia Khich Hang 13i VPBank.

3, Khich hing/ Khich Hing: La bén vay dbng thiri 1i bén thé chip v nguir ¢d nghla vy duge
bao dam cd thong tin chi tiét nhu néu tai phin diu Hop Ddng.

4. Bén Ngin Hang/ VPBank: Bén Ngin Hing dugc hiéu 1a Bén Ngin Hing c6 thong tin nhu néu
tgi phin diu Hop Ddng va bit k¥ Don vj nio (Try s& chinh, Chi nhinh, Phong Giao djch ...)
thude mang ludi hoat ddng cia Ngin hang Thwong Mai C phin Viét Nam Thinh Vigmg.

Ditu 2. S& Titn Cho Vay, Myc Dich Sir Dyng Vin Vay, Ding Tién Va Théi Han Cho Vay,

Ditu Ki¢n, Phwong Thire Gidi Ngin Vi Phuong Thire Cho Vay

1. Sb tién cho vay, Thir han cho vay, Mye dich sir dung vdn vay, Phuong thire gidi ngin, Thi tye
gidi ngn: Thyre hién theo Hop Dong.

bd
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2. Déng tién cho vay: VND

3. Didu kién gidi ngln: Trir trudmg hop Bén Ngin Hang 6 chdp thujn khie, Bén Ngin Hing chi
gidi ngdn khi Khich hing va Bén lién quan (néu cd):

a) Da hodn tit hd so, didu kign gidi ngdn, céc thi tye v& tai sin bdo dam, hodn tht vige mua bao
hiém vi dip img cdc didu kién khic theo quy djnh v yéu clu cla Bén Ngin Hing:

b) Khdng xdy ra cic tnrimg hgp Khich hing bj chim din cho vay, ngimg giai ngin, thu hdi ng
trude han theo quy dinh cta Hop Ddng va Didu kién giso djch chung niy:

¢) Khich hing rit vin trong thin han gidi ngin theo thoa thudn véi Bén Ngin Hing (néu co);
d) Bidu ki¢n khic theo thoa thujn tai Hop Ddng (néu cd).

Khéng phy thude vio cdc thda thudn néu trén, Bén Ngin Hing c6 quyén tir chdi giai ngin trong
truémg hgp quy dinh ciia phip ludt khdng cho phép gidi ngin vihode do didu kién thye té ela
Bén Ngiin Hang khang thé gidi ngin.

4. Phuong thire cho vay: Cho vay timg lin.
Ditu 3. Tra Ny Gic, Lii Tidn Vay

1. Khich hing phai thanh todn ng gbe, tién 1i cia khodn vay cho Bén Ngin Hing theo ding thix
han quy dinh tai Khé wée nhin ng duge ky kit gita Cdc Bén vivhode cic viin bin lién quan.

2. Cic Bén ciing thing nhit hidu rd ring vide vi pham nghia vy tra ng cla bit ki mit K¥ trd ng
gle vivholie K¥ trd ng 14i ndo cling bj coi 14 vi pham nghia vy trd ng vi Bén Ngin Hing co
quyén dimg gidi ngin, chim dint cho vay, thu hbi ngay todn bd du ng cdn lai cia Khich hing
ma khdng cin phii chér dén khi két thic thixi han cho vay néu tai Hop Dng.

3. Trnrimg hgp ngay dén han trd ng g!!hc. 18 va cde nghla v tai chinh khéc (néu cd) triing vio ngay
nghi cia Bén Ngin Hing hodc ngiy nghi, ngay 18 theo quy dinh ciia phip lujt, thi Khich hing
phai trd ng vao ngay lam vige lién ngay sau 36 v 1di vin duge tinh cho dén ngay Khich hang
thye té trd ng.

4. Truimg hgp Khich hing mudn thanh todn ng cho Bén Ngin Hing trude thiri han, Khich hing
phdi thdng bdo trude bing vdn bin cho Bén Ngin Hing it nhit 05 ngdy lam vide vi phii duge
Bén Ngin Hing dong ¥, ddng thisi phai thanh todn cho Bén Ngin Hang khodn tién phi tra ng
trrde han theo mire do Bén Ngin Hang thing bdo tai thiri diém Khich hing tra ng trude han.
Néu Khich hing khdng ddng ¥ v&i mire tidn phi trd ng trude han theo thing bdo ciia Bén Ngin
Hing thi Khich hing phdi trd todn bj 18i cho todn b{ thiri han cho vay edn lpi theo quy djnh vé
thye hién hgp ddng vay ¢6 ki han cia B luft Din sy,

5. Khich Hing vay bing ddng tidn ndo thi tra ng gbe, 1, cée khodn phi va céic nghia vy tai chinh
khic lién quan bing ddng tién d4. Khich Hing duye tra ng bing dbng tidn khic ddng tidn vay
khi duge VPBank chip thufin va phai thire hign céc thi tye vé& mua bin ngoai 1 theo yéu ciu
clia VPBank. Truémg hgp VPBank chi djng trich ng tii khodn cia Khich Hing dé thu ng ma
tai khodn d6 c6 ddng tidn khdc vdi ddng tidn vay, VPBank duge quyvén thye hign vide mua holic
bin ngogi 1§ cho Khich Hing nhu quy djnh tai Khodn 5 Didu ndy dé thye hién thu ng ding

dbng tidn vay.
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6. Viée thanh todn cdc khodn ng ciia Khich Hing duge thye hién tai try st cic dja diém kinh doanh
ciia VPBank. Khich Hang cé thé thanh todn ng vay bing tién mit, chuyén khodn hoje thing qua
ciic hinh thire thu ng khdc do VPBank trién khai timg théi ky. Khich Hang 6 nghla vy mé tai
khodn thanh todn tai VPBank v bdo dim ring tii khodn ndy c6 di sb du dd VPBank thu ng khi
dén han. VPBank cé quyén ty ddng phong toa, trich thi khodn néu trén hodie bdt ki thi khodn ndo
khac (c6 ky han, khdng ky han) ciia Khich Hing mé tgi VPBank 8¢ thu ng dén han hojic d¢ bio
dim thu ng. Néu cée tai khodn coa Khich Hing c6 ddng tidn khic véi dbng tién vay va VPBank
6 dii ngudn ngogi 1 d& mua hodie bin cho Khich Hing trd ng, VPBank s ty ddng mua hojic bin
ngogi t¢ cho Khach Hing theo ty gid ma VPBank dang &p dyng tgi théi didm d6 dé thu ng. Trong
trnrimg hop nity, VPBank s yéu ciu Khich Hang ky, hoan thign céc chimg tir mua, bén ngogi §
theo quy dinh ciia VPBank, tnuimg hop Khich Hang khong thye hign hojic tir chéi thye hi¢n, Bén
Ngin Hing c6 quyén ty ddng thyre hign vige mua, bin ngoai 1§ cho Khich hing theo quy dinh tai
Hop Déng va Didu ki¢n giao dich chung ndy. Viée Bén Ngin Hang bdn ngoai 1§ dé Khich hing
tri ng duge thyre hign phi hgp v quy dinh cta phip lujt.

7. ‘Trong truimg hgp vi bit k¥ Iy do ndo, khodn tién Khich hing trd ng cho Bén Ngin Hing bj khiu
trir, thu héi mot phin hodic todn b theo Iénh hoje quyét dinh ciia co quan cb thim quyén, Khich
hing ¢6 nghia vy thanh todn & tién bj thu hdi, khiu trir d6 cho Bén Ngin Hing trong vong 03
ngiy ké tir ngly Bén Ngin Hing thong béo cho Khich hing v& vige bj khiu trir, thu hbi do.
Khich hing chip nhin viée Bén Ngin Hing phyc hdi 1gi sb ng tuong img voi sb tidn bi khdu trir,
thu héi (ghi ng lai hodic coi nhir Khich hing chira thanh todn sb ng tromg img véi sb tidn b khiu
trir, thu hdi).

8. Cic Bén thing nhit thoa thudin v& thir ty thu ng nhu sau:

8)  Ddi viri khodn ng vay chua bj qui han, d8i véi mgi khodn tién thu ng, VPBank s thu theo
thir tir wu tién nhu sau vi e6 quyén thay dbi thir ty vu tidn d6 ma khong phy thude vao ¥ chi
cia Khiich Hang vihode cdc bén lién quan: Céc khodn chi phi, phi cia VPBank (néu cd),
cic khodn tidn phat, tién bdi thuimg thift hai (néu c6), cic khoin ng 13i, ng gbe dén han va
céc khodn li¢n quan khéc;

b) Ddi viri khodn ng vay bj qua han, VPBank s thyce hi¢n thu theo thir tyr sau: chi phi xir 1y tai
sin bao dim, cic khodn phi, chi phi ctia VPBank, céc khodn tidn phat, bdi thutmg thidt hai
(néu ¢b), ng ghe, cie khodn ng 1 v céc khodn lién quan khic. Bdi viri khodn ng vay ¢b mt
hodc mdt sb k¥ han tri ng bi qud han, VPBank s& thyc hi¢n thu ng theo thir ty sau: chi phi
xit I tii sin bio dim, cdc khodn phi, chi phi ciia VPBank, cic khodn tién phat, bdi thuimg
thidt hai (néu c), ng ghe 41 qua han, ng L trén ng gde qui han chua trd, niy gbe dén han, ng
13i trén ng gdc ma dén han chura tri va céc khoan lién quan khic. VPBank c6 quyén thay ddi
thir tyr thu ng theo quy dinh tai Khodn ndy (bso gbm ca vi¢e quyét dinh thir ty thu ng dbi voi
timg logi ng gbe vi ny 12i) ma khing phy thude vio ¥ chi cia Khich Hing vi'hojic cic bén
lién quan trén co sér phil hop vii quy dinh cia phap lujt va huimg din cia co quan nha nwde
timg thiri kv (néu cd).
Ditu 4. Co Ciu Lygi Thiri Han Tri Ny
1. Trude ngly dén hgn ciia cde Ky trd ng gbe vihode 1 it nhit 14 10 ngay, néu Khich hing do gip
khé khin tam théi din dén khdng ¢6 khi niing tri ng ding han, Khich hing 6 thé giri viin bin
d& nghj Bén Ngin Hing xem xét co clu lai thii han tri ng.
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2. Bén Ngin Hing trén co s& xem xét kha ning tai chinh cia minh va két qua dinh gid khi ning
tra ng ciia Khdch hing c6 quyén chip nhiin hoje khéng chip nhin dé nghj co cdu lai théi han
tri ng ciia Khich hang. Néu Khich hing duge Bén Ngin Hing ddng ¥ cho co ciu lai thir han
tri ng, khodn vay ciia Khach hing s& dugc dp dung mirc 14i suldt co clu lgi thiri han tré ng phi
hop vii thda thujn cda Céc Bén trong Hop Pdng vi Didu ki¢n giao dich chung nay. Ngodi
vi¢e dp dyng 18i sult co cdu thiri han tra ng, Khich hing ddng ¥ va cam két tudn tha ddy da
cde didu kién theo yéu clu cia Bén Ngin Hang vé thanh toin mei khodn phat, chi phi lién
quan téi vige co clu lgi third han trd ng theo mire dupe Bén Ngin Hing théng bio.

3. Thba thufn co cdu lgi thai han trd ng chi o6 gid trj khi duge 13p thinh vin bin c6 chit kv cia
ngudi ¢b thim quyén cia Céc Bén.

Ditu 5. Cung Cdp Théng Tin, Tii Lifu

I Khich hing cam két cung cdp ddy dii thdng tin, t3i li¢u lién quan dén khodn vay tai thoi diém
dé nghi cho vay bao gdm nhung khdng giti han théng tin vé didu ki¢n phép 1y, phuong dn sir
dung vdn, kha ning tai chinh, didu ki¢n vé tudn thi phip ludt va cam két todn b thdng tin,
tii ligu da cung cdp 14 ddy di, chin thye va chinh xde. Khich hing chju trich nhidm trude
phép lujt trong trudmg hgp vi pham cam két quy dinh tai Khodn niy din dén két qud thim
dinh va quyét dinh cho vay cia Bén Ngin Hang bj inh huomg.

2. Trong qua trinh vay von, Khich hing cd trich nhi¢m cung ciip cho Bén Ngin Hing cic théng
tin, tii lifu quy dinh dudi diy dé phuc vy cho vide kidm tra, gidm sat vige sir dung vdn vay
v trd ng cua Bén Ngin Hang:

a) Cde tai lidu lién quan 1&i vide sir dyng vbn vay vi chimg minh Khich hing sir dung vén
vay ding myc dich theo yéu ciu cia Bén Ngin Hang:

b) Khich hing phdi cung cdp cho Bén Ngin Hing Béo cdo tii chinh cia Khich hing cho
nim tii chinh lidn ké tnrée d6 theo dinh ky hodic djt xult khi Bén Ngin Hing yéu clu.
Ngodi Bdo cdo niy, tdy timg truimg hgp Khich hing ding ¥ cung cdip cho Bén Ngin
Hing Bdo cdo tii chinh duge 1p cho timg quy, nira nim hodc cho mdt giai dogn nhit
dinh khi duge Bén Ngin Hing yéu clu;

¢) Cic thdng tin, tai li¢u lién quan dén tinh trgng cia tai sin bio dim:
d) Céc thidng tin, tdi li¢u khic cb lién quan theo yéu cdu ciia Bén Ngiin Hang.

3. Ngodi cic thong tin, wi li¢u néu trén, Khich hing ¢é nghia vy thdng bdo bing viin bin cho
Bén Ngin Hing trong vong 05 ngy ké tir ngdy xay ra mt trong cic truimg hop sau:

a) Khich hang thay dbi try sé, dia chi lién lac, di¢n thogi vi‘hodc céc thay dbi khie dnh
hudmg dén vide thdng tin, lién lgc gitta hai Bén;

b) Xdy ra mt trong cic truémg hop néu tai didm 1, g, h, i va p, Didm 4.1, Khoan 4, Didu 2
cia Hop Déng.

b) Céc truimg hop khic Khich Hing phai thdng bdo cho VPBank nhw quy dinh tai Hep Déng,
Bitu kién giso dich chung ndy vi cdic théa thufn lidn quan khic gitta VPBank va Khich
Hing.
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4. Trubdmg hop vi pham cde cam két, nghia vy vié cung cip thong tin theo quy dinh tai Diéu ndy,
Khich hing dbng ¥ v cée bign phip xir Ij ma Bén Ngin Hing dp dung ddng théi cam két
thanh todn dly di cde khoan tién phat vi pham, bdi thutmg thiét hai cho Bé&n Ngin Hang pha
hip viri thoa thudn cia Cée Bén theo Hop Dong va Dicu kién giso dich chung nay.

5. Nhim dim bdo duge cung cdp théng tin kip thir trong qué trinh sir dyng sin phim/dich vy cia
VPBank, Khich Hing ddng ¥ nhin théng tin, théng bio (bao gdm ci thing tin quing cio,
khuyén mai) vé cdc sin phim, dich vy, vu a8, chuong trinh, hogt djng.... cia VPBank thing
qua tin nhin, thir dién tir, cude goi dién thogi vi cic phuong tifn khic dupe VPBank trién khai
timg thiri k. Néu tir chdi nhin céc thdng tin néu trén, Khich Hang s& goi dén hotline
1900234568/(+84) 02471023468 hodc theo cic phuong thire khic duge VPBank théng bio
timg théri k¥ trén website chinh thire cia VPBank.

6. Thoa thufin vé cung clp thng tin tin dyng: Cin ctr quy dinh phap lujt vé hogt ddng cung img
dich vy thong tin tin dyng va cdc quy dinh phap lujt ¢6 lién quan, Bén Ngin Hing va Khich
hing cing bin bge, thiing nhit théa thujn vé vide cung cdp thing tin tin dyng cho cdng ty thing
tin tin dung nhur sau:

a) Khich hing ddng ¥ cho Bén Ngin Hing cung cip théng tin tin dyng cha Khich hing tpi
Bén Ngiin Hing cho bt ky cong ty, td chire nio hogt dgng trong Iinh vyre thong tin tin dyng
(“Céng ty thing tin tin dyng”) mi Bén Ngin Hing 1 t0 chirc tham gia.

b) Khich hing d3 duge Bén Ngin Hing thong tin vé Cong ty thing tin tin dyng mé Bén Ngin
Hing tham gia nhu sau: Céng Ty Cb phin Thang tin tin dyng Viét Nam (PCB), Gidy chimg
nhjn ding ky doanh nghiép: sb 0102547296, ding ky lin diu: ngay 27/11/2007. Truimg
hop Bén Ngin Hang 13 tb chire tham gia cia bit k¥ Cdng ty thong tin tin dyng ndo khic,
Bén Ngin Hing s& thong bao cho Khich hiing trong thiri han t6i da 10 ngay lim vige ké tr
ngay Bén Ngin Hing cam két cung cdp thdng tin tin dyng cho Cong ty thing tin tin dyng
dé hodic trong mt thir han khic theo quy djnh cta phip lujt.

¢} Noi dung thing tin tin dyng Bén Ngin Hing duge cung cdp bao gbm cdc thong tin 14 dit ligu,
s lidu, dit kién lidn quan ciia Khich hing t3i Bén Ngin Hing bao gom nhumg khdng gici
han thing tin dinh danh, lich sir cdp tin dyng, lich st tri ng, bao dim thyre hi¢n nghia vy ...
vil céc thong tin khic duge cung cp/thu thip theo quy djnh cia phip lujt. Vige cung clp
théng tin tin dyng s& duge Bén Ngin Hing thye hién phi hop véi quy dinh cia Chinh phu
vé hogt ddng cung img djch vy théng tin tin dyng va cdc quy djnh phap lujt khic lién quan,

d) Trnrimg hgp Cong ty thong tin tin dung ma Bén Ngin Hang tham gia bj thu hdi Gily chimg
nhiin, Bén Ngin Hang s& ngimg cung ciip thdng tin tin dyng cta Khich hing cho Cng ty
théng tin tin dyng d6 va Khich hing dbng ¥ ring thong tin tin dyng cta Khich hing s2
duge xit 1§ theo quy dinh cia Chinh phi vé hogt dng cung img djch vy théng tin tin dyng.
Bén Ngin Hing s2 thing béo vdi Khdch hing vé vife xir Iy thing tin tin dyng ciia Khich
hing trong thir han téi da 10 ngdy lim vige, ké tir ngay Bén Ngin Hang nhin duge thing
béo ciia Cdng tv thong tin tin dyng vé phuong dn xir 1y thing tin tin dyng.
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e)

Khich Hing khing dinh ring minh hifu va bidt rd ring: (i) thong tin tin dyng duge cung edp
bao gdm dit lifu cd nhin nhay cim theo quy dinh cia phép luft vé bio vé dit lifu cd nhin;
(ii) théng tin tin dyng gbm dit lidu cd nhin nhay cam 36 duge thu thip, xir Iy, va luu tril trong
théri gian 16i thidu 05 (ndm) nim nhim mye dich tao lip cic sin phim thdng tin tin dyng b
céc phin mém chuyén dyng cia Cdng ty thdng tin tin dung; vi (iii) moi sy déng ¥ cia Khich
hing tai Hyp Ding, Diéu kién gino djch chung 14 dym trén co sé tyr nguyén va hidu biét rd
ring vé céec quyén cia Khdch Hing theo cée quy dinh phip lujt ¢6 lién quan.

DY trinh hidu nhim, cde bén déu hiéu vi thbng nhit ring hogt ddng cung cdp thang tin tin
dung cho Ngiin hing Nhi muie hodc co quan nhi nirde o6 thim quyén khac viin duge thyre
hi¢n theo ding quy djnh cia phap lujt vi quy dinh cia VPBank.

PHAN I1 PIEU KIEN GIAO DJCH CHUNG VE THE CHAP TAl SAN
Ditu 6. TaiSin Thé Chip Vi Nghia Vy Duge Bio Dim

Khich hiang ddng ¥ thé chip cho Bén Ngin Hing Tai Sin Thé Chdp néu tgi Hop Ding dé dim bao
cho vige thyre hign todn b Nghia Vi Buge Bio Diam cia Khach hing dbi véi Bén Ngin Hang theo
quy dinh tai Hep Ddng, Didu kign giso dich chung ndy.

Ditw 7. Quin Ly Tai Sin Thé Chip Vi Gidy Tér Ciia Tai Sin Thé Chip
1. Quan Iy Tai Sin Thé Chip:

a)

b)

Tai San Thé Chip do Khich hing quin Iy va sir dung. Khach hing chju trach nhi¢m ty quin
1§ vk sir dyng, khai thic Tdi Sin Thé Chip theo ding cdc myc dich sir dung va chire ning binh
thuimg cha Tai Sin Thé Chip va dim bao phit hgp vii quy dinh phip lujt. Khich hing phai
gilt gin, bio quin Tai Sin Thé Chdp, khing dupe sir dyng hode thye hign bit k¢ bign phip
ndo ¢6 thé anh huimg, 1am gidm gid tr TAi San Thé Chip; ddng thisi phii dp dung cdc bi¢n
phip cin thict dé khic phyc néu Tai Sin Thé Chip co nguy co bj tiéu hiy, médt mét, e hong,
thiét hai hay gidm sit chdt lugmg, gid tr. Tai bdt ky thivi didm ndo, trong thixi han cia Hep
Blng, Didu kién giao dich chung niy, Bén Ngin Hing c6 quyén véu clu Khich hing viholc
bén thir ba dang quén 1y, sir dung Ti Sin Thé Chdp phai chim dint vige sir dyng vivholic bin
giao Tdi Sin Thé Chip cho Bén Ngin Hing trpe tidp quin 1y néu Bén Ngin Hing nhin thdy
Tai San Thé Chidp 6 nguy co bj tdn thit, gidm gid trj; hode yéu chu ngudri chiém hin, sir dyng
trdi phip ludt Tdi Sin Thé Chdp trd lai Tai Sin Thé Chdp cho Bén Ngin Hing.

Trutmg hop Khich hing e nhu cdu cho thué, cho muwgm Tai Sin Thé Chip hay thyre hign bl
k¥ giao djch ndo lién quan i Tii Sin Thé Chdp thi phai théng bdo va duge sy dbng ¥ bing
viin bin cia Bén Ngin Hing trude khi thye hi¢n, ddng thir bio dim bén thud, bén mugm sir
dyung Tai Sin Thé Chlp phit hop véi quy dinh phip lujt. Khich hing phai thdng bdo bing vin
bédn cho Bén thué, B&n mugn biét vide Tai Sin Thé Chdp dang dugpc thé chilp cho Bén Ngin
Hing, ddng thir Khich hing vi Bén thué, Bén muym phii 6 vin bin xdc nhin, cam két vé
vige bin giso vd ditu ki¢n Tai Sin Thé Chip cho Bén Ngin Hang khi Bén Ngdn Hang xir Iy
Tai Sin Thé Chdp a4 thu hdi ng. Khich hing, Bén thud, Bén muyn khing duge o6 bt ki
hinh vi ndo chbng di, gdy can tro. Cic khodn tidn tir vige cho thué, cho mugn Tdi San Thé
Chdp ciing thudc Tai Sin Thé Chip. Khich hing phii thdng bo/cé théa thudn véi Bén thué,
Bén muyn vi dim bdo cdc khodn tién ndy phdi duge chuyén vé thi khodn thanh todn cia
Khich hing mir tpi Bén Ngin Hing. Tiy theo quyét dinh cia minh, Bén Ngin Hing dugc
quyén chii dgng phong toa vi trich céc khoan tién nay dé thu ng ciia Khach hing.
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¢) Trong subt thai han c6 higu lye cia Hop Ddng, Khich hing ddng ¥ va dim bao dé cho Bén
Nigin Hing vihode bén duge Bén Ngin Hang chi djnh c6 todn quyén thye hién bit ki hogt
ddng hay edng viée ndo nhim kiém tra, gidm st vigc qudn Iy, sir dyng Tai Sin Thé Chip cla
Khich hing. Khich hing c6 tréich nhi¢m hop tic vi tpo moi diéu kién dé Bén Ngin Hing
vivhode bén dupe Bén Ngin Hang chi dinh thyre hign quydn ndy,

2. Quin 1§ gily t& Tai San Thé Chdp: Thye hign theo thoa thudn tgi Hop Dong.
Pitu 8. Mua Bio Hiém Cho Tii Sin Thé Chip

1. Khich hing cd trich nhi¢m mua bdo hidm 46i vii Tdi Sin Thé Chip va bao dim duy tri hiu lyc
kv dii cila cdc hop ddng bdo hidm trong sudt thivi han cia Hgp Ddng. Cée diéu kign nhy logi bio
hi¢m, gi trj bo hidm, thii han bdo hiém vi Céng ty bdo hidm, ... phii duge Bén Ngin Hing
chip thudn. Khich hing phii bio dim Bén Ngin Hang 1 ngudi thy hudmg diu tién vit duy nhit
dbi véi bao hiém.

Ngay sau khi hodn tdt thil tye mua bdo hilm véi Cong ty bio hiém, Khich hing phii cung cip/
chuyén cho Bén Ngin Hing quin 1§ todn b bin gic hd so bdo hidm dly di v hop I§ theo yéu
chu cia Bén Ngin Hing, Trutmg hop hop ddng bao hiém phai duge tdi tye, Khich hing phai
cung cip/chuyén b h so bao hidm cia cde ki tii tue bdo hiém twomg img cho Bén Ngin Hang
trndre ngdy dén han thi tye bio hiém.

3. Trnimg hgp Khich hing khéng mua hay chim thanh todn tidn phi bdo hiém vi'hoje khing
chuyén b hé so bao hiém cho Bén Ngin Hing theo quy dinh tpi Diéu niy, Bén Ngiin Hing cb
thé thyre hign cdc bién phdp nhu da théa thujn véi Khich hing trong Hop Bdng, Viin Kidn Tin
Dung vi’hode Bén Ngin Hang cd quyén (nhung khéng c6 nghia vy) mua, thanh todn tién phi bio
hiém nhim ddm bdo duy tri higu lyc cia hgp ddng bao hidm dbi voi Tai Sin Thé Chip. Khich
hing bing Hop Ddng ndy dy quyén cho Bén Ngin Hing duge thay mjt Khich hing mua bio
hidm v che didu kitn bdo hidm, Cong ty bio hidm do Bén Ngin Hing quyét dinh. Bén Ngin
Hing ld nguiri thy hudmg ddu tién va duy nhit dbi voi bdo hidm. Tai thoi diém Bén Ngin Hing
thanh todn phi bdo hiém, Khich hing cb nghia vy phii hodn trd ngay Lip tirc cho Bén Ngidn Hing
hodc ngay lip tire nhin ng bit bude vi v didu kign khodn phi bio hiém mi Bén Ngin Hing da
img ra thanh todn. Vi¢e nhin ng cta Khich hing thyc hin theo thda thudn tgi Khodn nay ma
khdng phy thudc vio vide Khich hing o k¥ viin bin nhiin ng hay khéng, 13i sudt cho vay, thii
han cho vay ddi v&i khodn nhin ng bt bude ndy thyre hi¢n theo quy djnh cia Bén Ngin Hing.
Khdng phy thude vio quy dinh tai Khodn niy, Khich hing ding ¥ d Bén Ngin Hing chi djng
trich tién/tdt todn cdc thi khodn, cic khodn tién gin, ti sdn gl khic cia Khich hing tgi Bén Ngin
Hang hode lip Gy nhi¢m thu téi cic 16 chire tin dung khic noi Khich hing cd thi khodn hojc xir
Iy Tai Sin Thé Chilp d& thanh todn chi phi bio hiém.

4. Khich hing bing Hgp Déng, Didu ki¢n giao djch chung nay uy quyén cho Bén Ngin Hang duge
thay mjt Khéch hing thye hign céc thit tuc lidn quan dén (i) sy kign bdo hiém, (ii) yéu ciu Cong
ty bao hiém thanh todn Khoan Dén Ba Bao Hiém cho Bén Ngin Hing, véi tu cach 1a nguin thy
hiémg bao hiém trong trutmg hop phét sinh sy kién bdo hiém. Khach hing 6 trich nhi¢m hop
tic véri Bén Ngin Hang 84 hoan tht moi thi tye theo yéu cu ciia Bén Ngin Hing vivhode Cong
ty bio hiém. Néu Khodn DBén Ba Bio Hidm thu duge khong di thanh todn cho céde Nghla Vi Duge
Bio Dam, Khich hing phii bd sung vi'hojc thay thé tii sin bdo dim viholie thye hi¢n bién phip
bao dim khic duge Bén Ngin Hing chip thudn tromg img vai phin nghla vy con lgi. Treimg hop
Céing ty hio hidm chi trd bao hiém cho Khich hing thi ngay 1ip tire Khich hing c6 nghfa vy chuyén
todin b sb tién ndy cho Bén Ngin Hing ngay khi nhin duwe tir Cong ty bio hiém.

[ ]
B
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PHAN IIL QUY DINH CHUNG
Ditu 9. Quyén Vi Nghia Vy Cia Bén Ngin Hing
l. Quyén cia Bén Ngin Hing:

a)

b)

d)

e)

g

h)

Tir chdi cho vay, tir chdi gidi ngin tidn vay néu Khich hing khong dip img diy di cde didu
kin, thii tye theo yéu ciu ciia Bén Ngin Hing hoje Bén Ngin Hing khing c6 di didu kign
dé cho vay, gidi ngin tgi thiri diém Khach hing yéu clu;

Buge quyén thay dbi thiri han diéu chinh 18i suft va bign d) didu chinh 18i sudt trong cde
truémg hop theo théa thudn tyi Hop Ddng v Bidu kién gino djch chung ny, cic théa thuin
lién quan khic hojc cho phi hgp khi thj trwémg c6 bién ddng bit thuémg hojic chinh sich
tién 1¢ v |8i sult cia Ngin hing Nhi nwde ed sy thay d8i anh hudmg ddn 18 subt khoin
vay;

Puge quyén yéu clu Khich hing sir dung moi tdi sin, ngudn thu cta Khich hing dé thanh
todn céc khodn ng cho Bén Ngin Hang ddy du, ding han;

Duge quyén lién hé tryc tidp vii cde bén ¢6 nghla vy tdi sin dbi véi Khach hing dé nhin
chic khodn tién, tii sin ma bén d6 phii trd hojic phai giao cho Khich hing:

Cha djng dinh gid lgi Tai Sin Thé Chip vi 6 quyén véu ciu Khich hing phai thay ddi,
b sung thi sin bdo dim khic hoje thanh todn bét ng néu sau khi dinh gid lai, Bén Ngin
Hing dinh gia ring gia tr Tai San Thé Chip khong con di dé bio dim cho nghia vy tri ng
cda Khich hing hojc Bén Ngin Hing dinh gi Tai San Thé Chdp €6 rii ro tranh chdp,
khiéu nai hojic rili ro khac. Néu Khich hing khang thye hi¢n, Bén Ngin Hing duoc quyén
xir Iy Tai San Thé Chip 8¢ thu héi cdc khodn ng ciia Khich hing trude thisi han.

Puge quyen xir Iy 1di sdn bdo didm cia Khich hing vishojic Bén thir ba (néu c6) dé thu
hdi ngr;

Cié todn quyén chuyén giso, bin cho Bén thir ba todn b) hode mdt phin khodn ng cia Khich
hing theo Hyp Ddng va Bilu ki¢n giao dich chung niy ma khéng cln phii co sy ddng 3
cua Khich hing;

Cho mye dich tuin thi quy djnh phdp lufit; mye dich xdy dyng, hodn thi¢n, phdt trién cde
sin pham, djch vy vi thye hi¢n cic hoat ddng kinh doanh, hoat ddng hop phip khic cia
Bén Ngin Hing; vihojic myc dich tgo didu ki¢n & Khich hing cd Lhi tidp clin va sir dyng
da dgng cdc sin phim, djch vy do Bén Ngin Hing hojc cdc bén lién quan, cée dbi tic khic
cung cip, Khich hing dé‘mg ¥ ring Bén Ngin Hang cd thé sir dung cdc thong tin cta Khich
hing, thdng tin tir céc viin ban, tai li¢u do Khich hing cung cdp va thdng tin cdc giao dich
ciia Khich hing t3i Bén Ngin Hing dé cung cdp cho (i) céc co quan cb thim quyén yéu
clu cung cdp thdng tin theo quy dinh ciia phip lujt; (ii) cdc dom vi ¢6 chire ning cung cp
djch vy thing tin tin dung, dinh gid tin nhi¢m, kiém todn; (iii) clc cOng ty con, cdng ty lién
ket, cong ty thinh vién cia Bén Ngin Hang; (iv) cdc di tic kinh doanh, déi tdc lién quan
cd hop tic véi Bén Ngin Hing dé phit trién, cung cdp hojic lién quan t&i vige phét trién,
cung cdp cde sin phim, djch vy ctia Bén Ngin Hing; (v) cdc dai 1, nha thiu hay céc nha
cung clp hing héa, dich vy c6 ki két hgp ddng, thoa thujn véi Bén Ngin Hang lién quan
101 cdc hogt ddng cia Bén Ngin Hing vivhode (vi) cde bén lidn quan khic mi Bén Ngin
Hing thiy 1i cdn thiét d¢ ddp img, bio v¢ quyén va lgi ich hop phip cia Khich hing,
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i) Tuddng phong toa, trich, tht todn thi khodn (e ki hgn, khing ki han) cia Khich hing ti
Bén Ngin Hing, céc khodn tién giri, tdi sin gin khic cla Khich hing tai Bén Ngin Hing
hodc Idp ty nhiém thu yéu chu cic 16 chire tin dyng mé tai khoan cho Khach hing trich tidn
chuyén cho Bén Ngin Hing 4 thu hdi céc khodn ng gbe, 1i tién vay, phi, phat, cdc khodn
phii thanh todn, hodn tri, bdi thuimg cho Bén Ngin Hing theo Hop Ddng va Diéu kin giao
dich chung niy hodc bdt cir khodn ng, nghia v thanh todn ndo khie cia Khich hing dbi vii
Bén Ngin Hing theo cdc cam két, thoa thujn hojc van bin khic ky két gitra Bén Ngin Hing
vi Khich hing.

i) Truimg hop Khich hang cé nhiéu bén, thi tit ci cdc Khich hing phai cing lién d6i thyre hign
nghia vy theo quy dinh ciia Hop Pdng va Didu kién giao djch chung niy. Khing phy thujc
vio bdt ki quy dinh hay théa thudn ndo khic gitta céc Khich hing, Bén Ngin Hing c6 quyén
yéu cdu bit e ai trong sb cde Khich hing phai thye hi¢n todn b nghia vy theo Hgp Ddng
va Didu ki¢n giao dich chung ndy.

k) Trye tiép kiém tra hojc yéu cdu Khich hing cung cip thing tin vé thye trang vil cée thing tin
khdc lién quan dén Tai San Thé Chdp,

I) Chim dint vide cdp tin dyng, thu hdi ng tnrde han trong tnsimg hop Khich hing vivhode Khich
hing (trong truimg hop Khich hing khéng ddng thini 1h Khich hing) vi pham nghla vy theo Hep
Ddng niy.

Nghia vy cita Bén Ngin Hing:
a) Gidi ngln tién vay cho Khich hing theo ding thoa thun;

b) Gidi chip tai sin bio dam (néu c6) sau khi Khich hing 41 thyre hi¢n xong todn b) nghia vy
ddi vii Bén Ngiin Hang.

3. Bén Ngin Hing ¢b cde quyén vit nghia vy khic theo thoa thujin tai Hop Ddng va Didu ki¢n giao
djch chung niy vi theo quy dinh cta phap lujt.

Ditu 10, Quyén Vi Nghia Vy Cia Khich Hing

1. Quyén ciia Khich hing:

a) Duge nhin vi sir dung vin vay tir Bén Ngin Hing theo ding thoa thudn;

b) Buge véu clu Bén Ngin Hing gii tda ti sin bio dim thude s& hiru cda Khich hing (néu
c6) sau khi Khich hing hoin thinh tit ci cde nghia vy vdi Bén Ngin Hang;

¢) Buge sit dung, quan 1§ Tai San Thé Chdp trong thir han cia Hyp Bbng theo dimg théa thujdn
tai Hop Pdng, Didu kién giao djch chung niy,

Nghia vy cia Khich hing:

a) Cung chp diy di, chinh xdc va trung thye céc thing tin, h so, ti lidu lién quan dén vige vay
vin theo yéu chu cia Bén Ngin Hang trong sudt qud trinh vay viin;

b) S dung vdn vay ding mye dich;

¢) Cungclp thing tin vi'hodic tao mei didu kidn 4 Bén Ngin Hing trye tiép kifm tra, gidm sit
vé tinh hinh sir dung vén vay, tinh hinh tii sin, thu nhip cia Khich hing, vé tii sdn bio dim

vil cic thong tin khic lién quan dén khodn vay hojic dén tinh hinh thyre hi¢n nghia vy trd ng
cta Khich hang;

i

b
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d)

e)

gl

h)

i)

k)

1)

Bd sung thém ti sin vilo thé chip, chm b, k¥ qui... hode thay thé Tai San Thé Chip dé béo
dim cho viéc thye hién nghla vy trd ng theo Hop Ddng vi Didu kién giao dich chung niy
trong cdc truimg hop Bén Ngin Hing cb yéu clu;

Thyre hign ding cde quy dinh vé 12i sudt 43 duge théa thudn tai Hop Ddng va Diu kign giao
djch chung ndy va céc vin bin lién quan. Khich hing hodn todn chip thujn cdc mirc 13i sult
duge Bén Ngin Hing dilu chinh phi hgp véi théa thudn eta Cée Bén trong Hop Dng va
Blidu ki¢n giao dich chung nay vihojic cie viin ban lién quan;

Thyre hién ding cde nghia vy theo Hop Ddng va Didu ki¢n giao djch chung niy vi cdc viin
bén lién quan ky gita Céc Bén, truimg hgp vi pham, Khich hing phai chju phat vi pham vi
bdi thudmg thiét hai theo quy dinh tgi Hop Dong. Ngodi khoan tién phat vi pham, bdi thuimg
thi¢t hgi, Khéch hing phai thanh todn cic khodn chi phi lién quan bao gbm nhung khing han
ché chi phi tim kiém, thu gitt xir 1y tai sdn bdo dam, 4n phi, 1¢ phi Toa dn, phi thi hinh én ...;

Truimg hop Khich hing duge gidi ngin vao tai khodn thanh todn cia Khich hing, Khich
hing cam két sir dung vdn vay 8¢ thanh todn trong cdc tnrimg hgp ma phip luft cho phép.
Khich hing c6 tréch nhiém cung cdp cho Bén Ngin Hing cic thong tin, tai li¢u, chimg tir
thanh todn cdn thiét dé Bén Ngin Hing thye hign gii ngin vi cam két chju trich nhi¢m vé
tinh chinh xde, trung thyre cla cde thdng tin, tdi lidu vi chimg tir cung cdp cho Bén Ngin
Hing.

Trong mgi truimg hop s& sir dung toan b cde ngudn thu nhip cia minh va todn b tii sin
thude sir hiru vivhodic quyén qudn Iy, sir dung hgp phip cia minh 8 thanh todn hét cic nghia
vy ng cia Khich hing vé&i Bén Ngin Hing theo Hop DBong va Didu kién giao djch chung niy
vi cdc vin bin, thda thujn khic, Khach hing cam két s2 ty nguyén thyre hidn cam két nay
bing mgi hinh thire, ban giao cic tai sin ndi trén clia minh cho Bén Ngin Hing va hd tro
Bén Ngin Hing trong vigc nhiin v xir Iy cic ti sin do dé tra ng cho Bén Ngin Hing.

Chuyén doanh thu qua tii khodn thanh todn mé tgi Bén Ngin Hang. Truimg hop Khich hing
vit Bén Ngin Hing cb thda thujn vé mirc doanh thu tdi thidu Khich hing phii dim bio
chuyén qua tai khoin tai Bén Ngin Hing, Khich hing c¢6 nghia vy bdo diam thye hign diy
di ndi dung nhur di thda thudn vé&i Bén Ngin Hing.

Khing dupe chuyén nhugmg cde quyén va nghia vy ciia minh theo Hop Ddng va Didu kién
giao djch chung niy cho Bén thir ba, trir tnimg hgp duge Bén Ngin Hang ddng ¥ bing vin
ban;

Phdi hgp véi Bén Ngiin Hang thye hign céc thi tye dang ky thé chip, xod ding kv thé chip
tai co quan chirc ning (khi Bén Ngin Hing yéu cdu) v chiju tit ci cde khodn phi, 1 phi, chi
phi lién quan.

Khéng duge chuyén nhugng, chuyén ddi, ting cho, cho thué, gép vbn, ding Tai Sin Thé
Chip & bao dam cho nghia vy khic hodc thye hidn céic hinh vi tuomg ty d8i v Tai San Thé
Chdp trong sudt thiri han cta Hop Ddng, trir tnrémg hop duge Bén Ngin Hing dbng ¥ trute
bing viin ban. Néu Khich hing cb tinh thyc hi¢n cdc hinh vi trén khi chua duge sy dbng ¥
ciia Bén Ngiin Hing, thi duge coi 14 Khich hing 6 hinh vi liza dio, lam dyung tin nhi¢m dé
chiém dogt tdi sin ciia Bén Ngin Hing va Bén Ngin Hing c6 quyén dé nghj Co quan ¢b
thim quyén truy ciru triich nhi¢m hinh sy ciia Khich hing.
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m) Théng bdo ngay cho Bén Ngin Hing bit k¥ bién djng ndo lién quan vi'hoje cb khi ning

o)

p)

q)

r)

5)

1)

u)

w)

anh hudmg dén Tai Sén Thé Chip, bao gbm nhung khidng han ché béi cdc truimg hop nhu
Tai San Thé Chip bi hu héng, gidm st gi tri; Tai Sin Thé Chip bj tranh chip bii Bén thir
ba...

Tao didu kién thudn lgi nhit 8¢ Bén Ngin Hing kiém tra Tai San Thé Chip vao bt k¥ thai
diém ndo trong sudt thiri han cia Hop Ddng va cung cip thing tin vé Tai San Thé Chdp trong
trdmg hop Bén Ngin Hing yéu clu.

Théng bdo bing vin bin cho Bén Ngin Hing vé quyén cia Bén thir ba dbi voi Tai San Thé
Chip (néu c6). Trong tnrémg hgp khing thing bdo, thi Bén Ngin Hing b quyén huy hoje
chim dint Hop Ddng vivhodc yéu clu bdi thuimg thift hai hodic duy tri Hop Dng va chip
nhiin quyén cia Bén thir ba d8i vii Tii Sin Thé Chip.

Théng bdo cho Bén Ngin Hing bdt ki thing tin nio lién quan dén viée cdp Gidy hen, Gidy
Chimg Nhin Dang K¥ vi 0y quyén cho Bén Ngin Hing hojc cing Bén Ngin Hing di 14y
Gidy hen, Gidy Chimg Nhin Ding Ky tai Co quan nity theo Gidly hen (Trudmg hop Tai Sén
Thé Chdp 14 tai sin hinh thanh trong tuwong lai).

Xudt trinh va bin giao bin chinh (bdn gdc) Gidy Chimg Nhin Dang Ky cho Bén Ngin Hing
ngay khi nhin duge tir eo quan o thim quyén néu Khich hing nhin trye tiép Gidy Chimg
Nhin Ding Ky.

Khdng phy thudc vio cie quy dinh khdc cia Hgp Ddng, Didu ki¢n giao djch chung niy va
quy dinh ciia phap lujt, Khich hing dbng ¥ ring Bén Ngin Hing duge todn quyén thay mjt
minh bén todn b Tai San Thé Chdp dé thu hdi ng gbe, 141 vay vit céc chi phi lién quan cla
Khich hing trong céc trrimg hgp ma Bén Ngdn Hing thiy ciin thidt phai xir 1§ Tai Sin Thé
Chip.

Trimg hop Khich hing 6 nhidu ngudi, thi th cd cdc Khich hang phai cing lién déi thye
hién nghia vy theo quy djnh ciia Hop Ddng, Didu kién giao dich chung nay. Khing phy thude
viio bit ki quy djnh hay théa thujn ndo khic gitta cde Khach hing, Bén Ngin Hing cd quyén
véu chu bdt cir ai trong sb nhimg nguti thude Khich hing phai thye hién todn b nghla vy
theo Hop Ddng, Dicu kién giso dich chung nay.

Khich hing c6 nghia vy phoi hgp voi Bén Ngin Hing vihodc Bén thir ba do Bén Ngin
Hang chi dinh thye hign viée dinh gid lgi Tai Sdn Thé Chip.

Thanh todn todn bj cic khodn phi, chi phi phat sinh tir vige dinh gid lgi Tai Sin Thé Chip.
Khich hing ddng ¥ ring, viéc dinh gid lai co thé thye hién dinh k¥ hojde ddt xudt theo yéu
ciu cia Bén Ngin Hing.

Khich hing cam két, bio dim Khich hing hojic bén thué, bén mugn (trong truimg hop Tai
Sin Thé Chip duge cho thud, cho muym) s& sir dyng Téi Sin Thé Chdp phit hop quy dinh
phip ludt.

Tiép tye trd no cho Bén Ngin Hing bing céc ngudn tai chinh khic néu sb tién thu duge tir
vide xit Iy Tai Sin Thé Chip khing di dé thanh todn todn b Nghia Vy Duge Bio Dim cia
Khéch hing dbi véi Bén Ngin Hang.

3. Khich hing ¢d cie quyén va nghia vy khic theo thda thudn tai Hop Ddng v Didu ki¢n giao dich
chung ndy, céc vin ban khic k¥ két véi Bén Ngin Hing va theo quy dinh cta phap lujt.
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Pitu 11. Cam Két, Bio Dim Vi Cée Thoa Thujn Khic
Bing vigc ky vio Hop Ddng, Khich hing cam két vi bio dim nhu sau:

1.

Dgi dién clia Khach hing ky két Hgp Dbng, Khé ude nhin ng vi céc viin bn lién quan 14 ngudi
dai di¢n hop phip c6 di thim quyén ky két theo Didu 1§, quy dinh ndi b) cia Khich hing vi
phap lujt c6 lién quan.

Khich hing d ¢6 duge va s& duy tri tit cd cdc phé chudn hay Uy quyén ndi bd hop 1¢ lién quan
dén vige ky két vi thyre hién Hop Bdng ndy (ndu Khich hing 14 th chire) hojic sy chdp thujin cia
tit ¢4 nhimg ngui cdn lai (ndu Khich hing 14 dbng s& hitu o6 tir hai ngudi tod 1€n), vi phi hgp
v quy dijnh cia phdp lujt.

Céc giao dich theo Hygp Pdng va Didu ki¢n giao djch chung niy va céc vin bdn tin dung ¢6 lidn
quan duge ky véi Bén Ngin Hang 44 duge phé duyét diy da, hop 1¢ bai edp cb thim quyén theo
quy dinh ndi b ciia Khich hing va quy dinh cia phip Jujt.

Khich hing chip nhin ring céc thong bdo, dn djnh 13i sudt, tinh todn goe, 18, phi, phat, chi
phi....theo quy dinh tgi Hop Ddng va Didu ki¢n giao dich chung ndy va cic vin ban ¢d lién quan
duge k¥ viri Bén Ngin Hing ddi véi Khich hing 14 ¢6 gid trj ring bude nghia vy ctia Khich hing
dbi véri Bén Ngan Hang, trir trndmg hop o6 sy sai sot rd trong tinh todn sb hoe.

Khi cé sy ki¢n gdy dnh huimg bit lgi dén vide duy trl khodn vay cia Khich hing theo xde dinh
cia Bén Ngiin Hing, Bén Ngin Hing s2 thdng bio cho Khich hang va Bén Ngin Hang ¢é quyén
dp dung mdt, mit s hode ddng thin tht cd cde bién phap sau: (i) Tam dimg, dimg thye hign/tuyén
bb hity bd cam két cho vay, gidi ngin theo Hyp Ddng v Diéu kign giao dich chung ndy, cdc vin
bdn tin dyng cb lién quan hode (ii) Thay ddi thng 13i sult cho vay hode (iii) Yéu ciu Khich hing
thanh todn chi phi gia ting b sung. Vige dp dung céc bién phip niy s& do Bén Ngin Hang thing
bdo bing vin bin cho Khich hing va vin bin thing bio cd gid trj ring bude nghia vy ddi v
Khich hing.

Cam két ciia Khich hing di v&i quy dinh vé phang chéng tham nhiing:

a) Khich hing hodn toin hiu rd vigc Bén Npin Hing khong yéu ciu Khich hing, cin b, nhin
vién ciia Khich hing vivhode td chire, ci nhin c6 lién quan dua tidn cho cin bd, nhin vién,
cfng the vién cla Bén Ngin Hang vivhode cin b, nhin vién, cdng tac vién cia Doanh nghiép
c6 cung ciip dich vy cho Bén Ngin Hing & hd trg Bén Ngdn Hing trién khai hogt ddng bén
sin phim tin dyng dén Khich hing trong sudt qua trinh nr viin, thiét lip, giao dich véi Bén
Ngin Hing, hd trg Bén Ngin Hing trong hogt ddng xir I ng,...; Bén Ngin Hang chi thu cde
khodn tién (gc, 18, phi, phat v céc nghia vy tai chinh khic cia Khich hing) phi hop v
quy dinh cia phdp lujt v duge thda thudn vii Khich hing;

b) Khich hing cam két (i) khdng hdi 1§ dudri bt ki hinh thire ndo, bao gdm nhumg khang gidi
han vige: dua tién, qua, hodic goi ¥ s& dua tién, qué, cde Igi fch viit chit khic, kd ca vide chidu
A, &n ubng hay gidp 40 38 vii cin b, nhin vién, cing tic vién cia Bén Ngin Hing vivhodc
cin b, nhin vién, cdng tdc vién cia Doanh nghiép cb cung cdp djch vy cho Bén Ngin Hang
dé hd trg Bén Ngin Hang trién khai hogt ddng bin sin phim tin dyng dén Khich hing, hd
trg Bén Ngin Hing trong hogt ddng xir 1§ ng,... nhim dat dugce cic giso djch. théa thujn cé
lgi; v (ii) khdng thyc hién cdc hinh vi gian lin, vi phagm quy dinh, quy trinh cia Bén Ngin
Hing, vi pham quy dinh cia phap lujt;




N VPBank

¢) Néu bidt, phit hién hode nhin duge cic goi ¥, dbi hoi, yéu chu vé& vige dua, nhin hbi 1§ dui
bdt k# hinh thite ndo cla cdn b, nhin vién, cdng tic vién ciia Bén Npin Hing vi'hoje cdn
bii, nhdn vién, cong tic vién cia Doanh nghiép cd cung cdp djch vy cho Bén Ngin Hing dé
b trg Bén Ngin Hing trién khai hogt ddng bén sén phim tin dyng dén Khdch hing, hd trg
Bén Ngin Hing trong hoat ddng xir 1§ ng,... nhim dat duge cic giao djch, thda thudn cb lgi,
Khdch hing s& théng béo ngay cho Bén Ngin Hing thong qua mdt trong cdc kénh tiép nhin
thdng tin sau diy: sukientuanthu@vpbank.com.vn; hode sb di¢n thogi 024.73059129 hoje
thng dii 1900234568/(+84) 02471023468 hojc kénh lién hé khic duge Bén Ngin Hing trién
khai timg thin ky;

d) Trong trudmg hop vi pham céic cam két tai Khoan nay, Khich hing hodn todn chju trich
nhi¢m trude phap lujt vé cée hanh vi vi pham cia minh, ddng this tir bo cée quyén khidu nai
ddi vai Bén Ngin Hang.

7. Khich hing cam doan riing tai thisi diém ky Hop Ddng, Tii San Thé Chip thude quyén si hir,
sir dyng hop phdp cla rigng Khich hing vi duge phép thé chip theo quy dinh cda phip lujt,
khéing cb bit k¥ khidu ngi, tranh chip, khifu kign ndo, khdng bj ké bién d¢ bao dim thi hinh én,
chira chuyén nhugng, gop vin, trao d5i, thé chip, ting cho bén nio khic.

8. Khich hing s2 thdng bdo cho Bén Ngin Hing ngay khi: (i) Khich hing c6 ké hoach chuyén ddi,
chia, tach, hop nhit, sép nhip, cd phin héa, tam ngimg hogt ddng/kinh doanh, gidi thd, bj xem
xét vé thil tye phd sin hay e6 bit k§ syr thay ddi nio khéc din dén céc thay dbi Ién vé co cdu so
hitu, t4i sin, hogt ddng kinh doanh (ndu Khich hing 14 td chire); hode (ii) o6 ké hogch thay dbi
dbing chit siv hir (481 v trrimg hop Khich hang i cie dbng chi sé hiru dbi voi Tai San Thé
Chip); hodic (iii) Khich hing b khifu ngi, bj kidn dbi ma vide khifu nai, kién ddi dd cb lién quan
hodc inh hirémg hojie ¢6 khi niing dnh huémg t&i Tai Sn Thé Chip vivhode vige thyre hién Nghia
Vy Duge Bio Dim ciia Khich hing; hodc (iv) ngay khi biét duge co quan nha nude 6 ké hogeh
thu hdi mét phin hodc todn bd Tai San Thé Chdp cd thé dnh huémg téi Tai San Thé Chip v ngay
khi bidt dupe co quan nhi nude cb ki hogeh dén bi, bbi thuimg, hd trg; hodie (v) biét dupe vé
quyén ciia nguin thir ba ddi véi Tai Sin Thé Chdp.

9, Khich hing chju mei rii ro d8i véi Tai San Thé Chip trong sudt thir han cia Hop Dng. Trong

moi truimg hop, Khach hing cam két thye hién ddy di nghia vy cia Khich hiang theo Hop Dlng,
Diéu kién giao dich chung nay.

10, Khich hing 42 nghién ciny, hidu rd vé Nghia Yy Dupe Bio Dim vi hidu rd, chip nhin hodn todn
vide sir dung Téi San Thé Chip dé bio dim cho Nghia Vy Puge Bao Bam theo quy dinh tgi Hop
Pdng, Diéu kién giao djch chung nay.

11. Khich hing cam két thyre hién diy dii cde nghia vy, cam két ciia minh trong Hyp Ddng, Didu
ki¢n giao dich chung ndy. Trutmg hgp vi pham cam két, Khéch hing c6 trich nhi¢m bdi thudmg
moi thiét hai cho Bén Ngin Hing theo ding yéu clu ctia Bén Ngin Hing.

12. Khich hing xdc nhjn la di doc, hidu rd va cam két thyre hién diing cic ditu khodn va didu
kién cia Difu kign giao djch chung ndy, cic quy djnh khic ciia Bén Ngin Hing lién quan dén
cée khoan vay timg lin, gidi ngdn mdt 1dn dé mua xe & td va co thi sin bio dim chinh la xe &
1o 6 cia Khich hing thude phin khic SME thye hién vay trye tuyén v céc quy dinh phép
ludt hi¢n hianh cia Vi¢t Nam ¢o lién quan,
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Ditu 12, Tuiin Thi (iny Djnh Vé Phéng, Chéng Rira Tién, Ching Tai Trg Khing BS, Ching
Thi Try Pho bién Vi Khi Hay Di¢t Hang Loat, Tudn Thi Cim Vin, Trimg Phat

I. Khich hing ddng ¥ cung cdp cho Bén Ngin Hing tit ca cdc thong tin, tai lidu theo yéu clu
hop 13 cda Bén Nghn Hang nhdm tudn thi céc quy dinh vé Phing chbng nira tidn, ching tai
trg khing bd, chéng tai trg phd bién vii khi hay diét hing logt, cgm viin, trimg phat. Khich
hing déng ¥ ring Bén Ngin Hing cé thé chia sé bit ki thdng tin lién quan dén Khich hing
vivhodic cic bén lign quan vii bit ki co quan thye thi phip ludt, co quan quan Iy hojc Toa dn
trén co s& yéu cdu cia cde co quan ndy vi'hode theo quy dinh cia phdp ludt,

2. Khich hing cam két ring Tai Sin Thé Chidp cho khoan vay theo Hop Ddng, Didu kién giso
djch chung nay {néu ch) va tit cd céc khodn tién duge sir dung dé thiyre hién nghla vy tra ng,
nghia vy tdi chinh khéc cia Khich hing theo Hyp Ddng, Diéu kign giao dich chung niy, cic
Khé uée nhiin ng duge hinh thinh tir cic ngudn hgp phip va khdng vi pham bit k¥ cdc quy
dinh nio cia phdp lujt (bao gém ca cic quy dinh cia phdp lujt vé Phong, ching rira tién,
chdng tdi trg khing bd, chdng tai trg phd bidn vii khi hay digt hing loat, cdm vin, trimg phat).

3. Khich hing hoin todn ddng ¥ ring, khi xdy ra m{t trong cdc truimg hop dudi diy, thy theo
quyét djnh cia Bén Ngin hing, Khich hing s& khéng duge Bén Ngin hing giai ngin (bj
khoa/chin chidu ghi ng cua Tai khodn thiu chi), s& bj Bén Ngin hing chim din cho vay vi
phai trd ng trude han cho Bén Ngin hing:

a) Bén Ngin hing khéng thé hoan thinh viéc nhin biét khich hing theo quy djnh cia Phip
ludt do khich hing tir chdi cung cdp thing tin hodc cung cdp thing tin khing ddy di;

b) Viée cdp tin dung cd thé din dén viée vi pham céc quy dinh cia phdp luft vihode cb thé
lién quan tryc tidp hodc gidn tiép dén hinh vi vi pham phip lujt (bao gdm ca cdc quy dinh
ctia phip lujt vé Phong, chbng rira tidn, chdng tai trg khing bd, chdng tai trg phd bién va
khi hity digt hing logt, cdm vin, trimg phat);

¢) Vige clp tin dung lién quan dén bdt k§ 1b chire, cd nhin ndo cé tén trong cdc danh sich
Phing, ching rira tidn, chbng tdi trg khing bd, chéng phd bién vii khi hay dit hang logt,
chm vin/trimg phat do co quan nha nude c6 thim quyén ban hanh, khuyén nghi dp dung
vivhojc duge dp dyng tai Bén Ngin hing.

Ditu 13. Tuin Thi Quy Dinh V& Quin Iy Rii Ro Méi Trwémg Vi Xa Hoi

1. Trrémg hop Khich hing khdng tudn thi bit k¥ nghfa vy, cam két, bio dam ndo theo cdc thoa
thudn vé mdi trudmg va x4 hdi vai Bén Ngin hing tai Hop Déng, Diéu kién giao djch chung
vivhode cdc théa thufn cb lidn quan khde mi khdng khic phyc trong vong 30 ngiy ké tir ngiy
Bén Ngin hing thing bdo vé&i Khich hing vé vi pham d6, tiy theo quyét dinh ciia Bén Ngin
hing, Khich hing s& khing duge Bén Ngin hing gidi ngin (bj khda/chin chidu ghi ng cia
Tai khoan thiu chi), s& bj Bén Ngiin hing chim dirt cho vay va phai trd ng truée han cho Bén
Ngdn hang.

2. Khich hing cam két tulin thi phdp lujt, chinh sich cia Nhi nudc bao gdm cd vige tudin thi
dily di quy dinh cia phip luft vé mdi trudmg va xa hi.

3. Khich Hing vivhojc td chire do Khich Hing lim chi khéng duge sir dyng khodn tin dyung dé
cung cdp khodn vay/clp vdn/hd trg tdi chinh cho céic td chire, cd nhin cé lién quan tdi cie
hoat dng trong Danh sich khdng cdp tin dung lidén quan dén cdc vin d& mdi trdmg va x4 hoi
cia VPBank.
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Ditu 12, Ngdn Ngir Vi Di¢u Khoin Thi Hinh

1. Didukién giso dich chung ndy thude Didu Kién Giao Djch Chung Vé Clp Tin Dyng Va Bio Dam
vit 06 hidu lye ké tir Ngdy dp dung. Didu ki¢n giao dich chung ndy ép dyng cho tit ci cic khodn
vay timg lin, gidi ngin mdt lin d& mua xe 6 18 va oo tii sin bdo dim 14 chinh xe & 1 45 phit sinh
tir cée Hop Ddng duge thidt 1ip, giao két trén hé thing: hitps://smeconnect.vpbank.com.vn trdc,
trong vi sau Ngly ép dung.

Truimg hgp Didu kidn giso dich chung, Hop Déng hay bt ki ti lidu, thoa thujn, mén hinh nio
phdt sinh tir Didu ki¢n giao dich chung, Hop Ddng dupe thd hign bing cd tidng Viét va titng Anh
thi tidng Vit duge wu tién dp dyng v wu tidn khi xir 1§ tranh chip.

ra

Vi mét Vigt Nam thinh vugng”




¥ VPBank

PHAN F - DIEU KIEN GIAO DJCH CHUNG VE PHAT HANH VA SU DUNG THE TiN
DUNG QUOC TE AP DUNG CHO KHDN

(Thupe Didu kign giao djch chung vé cdp tin dung, bio dim dinh cho khdch hang SME tgi
VPBank)

Ngogi trir truimg hop c6 théa thudin khic di hodc c6 thoa thudn vé vige dp dyng cde diéu khodn, diéu
kin riéng vé phdt hinh vi sir dyng Thé tin dyng qudc 1é, Bin Ditu ki¢n giao djch chung niy dp dyng
cho it ch cie Khich hing doanh nghiép: (i) di ky vio Gidy dé nghj kiém Hop ddng (bao pbm Gidy
dé nghj kiém Hgp ding phit hinh va sir dyng Thé tin dyng qubc 1 dinh cho KHDN, Gidy d& nghj
kiém Hgp ddng phdt hinh v sir dyng thé tin dyng quéc té khong co TSBD dinh cho Khich hing
doanh nghi¢p vira vi nhd, Gidy ding ky phit hinh thé phy hojc bit k¥ van bin ndo khic duge giso
két gitta Khéch hing vd VPBank v vige phit hinh va sir dung Thé tin dung quic &) va (ii) 41 duge
VPBank phé duyét cdp Han mire tin dyng thé, phit hinh Thé tin dung qudc t&, Bin Didu kién giso
dich chung niy dugc coi 1i Phy lyc khdng tich roi cia Gidy Dé nghj kiém Hep ddng da ky giira
Khich hing va VPBank.

Bing vife k¥ vi xic nhjn trén Gidy d¢ nghj kigm Hep déng, VPBank va Khich hing cam két
tulin thii cdc dicu khodn vi di¢u kign sau diy:

Dicu 1. Gidi thich tir ngir

1. Bin Ditu ki¢n giao djch chung vé phit hinh va sir dyng thé tin dyng quie té dp dyng cho
KHDN (Sau diy goi 1a “Bin Ditu ki¢n giao djch chung™): La nhimg di¢u khodn dn dinh do
VPBank cdng bd timg théri k¥ d& &p dung chung cho Khich hing doanh nghiép dupe edp han
mirc tin dyng thé v duge phit hinh, sir dung Thé tin dung quédc té tai VPBank. Ban Didu kién
giso dich chung duge niém yét cong khai theo quy dinh cia phip luft. Néu Khich hing chip
nhjn k¥ Gidy d& nghi kiém Hep ddng thi duge coi 1a ddng thiri chip nhin cde didu khodn tgi Ban
[E;:!u ki¢n giao dich chung. Bin Didu kién giso dich chung 1 mdt phin khéng tich rivi cta Hop

ng.

2. D¢ nghj cia Khich hang: Li Phin A — D& nghj phit hinh thé tin dung qude té cia Gidy 3 nghi
kiém Hyp ddng ma Khich hing di ky véi VPBank c6 din chifu ddn vide ddng ¥ tudn thi theo
Ban Didu ki¢n giso dich chung ndy.

3. Chip thujn cia VPBank: Li Phin B - Phin dinh cho VPBank ciia Gifly dé nghj kiém Hep

E-

4. Hgp Ddng: La Hyp ddng phit hanh va sir dung Thé tin dung duge ky két, xée 1§p gita VPBank
vit Khich hing lién quan 14 vide cdp Han mirc tin dyng thé, phat hinh va sir dung Thé tin dyng
qude té. Hop Ding dupe tpo 1ip béi: (i) Gidy d& nghj kitm Hep ddng 42 dupe chip thuin béi
VPBank; vi (i) Ban Dicu ki¢n giao djch chung duge VPBank ép dung trong timg thini ki, Hop
Bong co hidu lye ké tir ngdy Dai dign VPBank k¥ vio Chép thudn cia VPBank cho dén hét Théi
han duy tri hgn mirc tin dung Thé véi didu ki¢n VPBank vi Khich hing thye hign xong todn b
quﬂm va nghla vy theo Hegp E}Emg.
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5. Thé tin dyng/ Thé: La Thé tin dung qudc té do VPBank phit hinh cho Khach hing theo D2 nghj
cia Khich Hing, cho phép Chi thé thyc hign cdc giao dich Thé trong pham vi Han mire tin dyng
Thé vi Thiri han han mirc tin dyng Thé quy djnh tai Chip thujin clia VPBank. Thé dupe hifu bao
gdm ca Thé chinh va The phy.

6. Thé tin dyng quiec té ddng thwong higu: LA Thé tin dyng quic té ddng thdi o thuong hidu cla
th chirc chuvén mach thé tai Viét Nam va thuong hidu cda t chire thé qubc 1 hojic 1 chir
chuyén mach thé cia qué.lc gia khic. Khich hing chi duge phéit hianh vi sir dyng Thé tin dyng
quéc té ddng thuong hidu khi dip img dly i cde didu kién, quy djnh cia VPBank vé phdt hanh
vii sir dung Thé tin dung qude t1& ddng thuong hidu,

7. Chii thé chinh (Khéch hing): L Khich hing doanh nghi¢p dimg tén thyc hi¢n giao két Hop
ddng phdt hinh va sir dung thé tin dyng v&i VPBank vi ¢ cdc thng tin néu cy thé tai Gidy dé
nghi kiém Hop ddng. Chi thé chinh chju trich nhi¢m thanh todn todn b cic khodn ng goc, 1Ai
v phi phat sinh va tdt ca trdch nhi¢m litn quan dén vidc sir dyng Thé cia Ngudi sir dyng Thé
chinh vi cdc Chil thé phy.

8. Ngwiri sir dyng Thé chinh: La cin b, nhin vién cia Khich hiang duge Khich hing dy quyén
sir dung Thé chinh ciia Khich hing va chiu trich nhiém vé vide sir dung thé vdi Khich hiang.
Théng tin chi tiét vé& Ngudi sir dung Thé chinh duge ghi nhin tgi Gidy 88 nghj kiém Hop ding.

9. Chi thé phy: Li cin b), nhin vién cia Khich hing duge Khach hing cho phép sir dung The
phy vit duge Chii thé chinh cam két thyc hi¢n todn b céc nghia vy phit sinh lién quan dén vie
sir dyng thé phy theo quy djnh tgi Hgp Ddng. Chii thé phy chiu trich nhidm vé vige sir dyng Thé
phy véi Khach hing. Thing tin chi tiét v& Chi thé phy duwge ghi nhin tai Gidy & nghi kiém Hep
dﬁng.

10, Chii thé: La Chii thé chinh (gbm cd Ngudi sir dyng Thé chinh) va Cha thé phy.

11. VPBank/Bén Ngiin hing: Li Ngin hing TMCP Vi#t Nam Thinh Vugng. VPBank/Bén Ngin
hing duge hidu bao gbm bdt ki Hoi s chinh, Chi nhinh, Phong Giao djch cia Ngin hang TMCP
Vi#t Nam Thinh Vugng.

12. Hyn mire tin dyng Thé: Li mire du ng tdi da ma Chi thé duge phép sir dung trong Théi han
hgn mire tin dyng Thé.

13, Thiri han sir dyng Thé/ Thiri han hifu lye Thé: La khodng thin gian ma Thé 6 thé duge sit
dung theo quy dinh cta VPBank trong timg thii k¥ trén co s& phi hop vai quy dinh cia Thing
tur quy djnh vé hogt ddng thé Ngin hing.

14. Hgn mire rit tién mjt trong ngay: La tdng sb tién 1di da ma Chi thé duge phép rit tai cie
ATM/CDM/hinh thire rt tién mit khic do VPBank phat trién timg thii k¥ trong 01 ngay. Han
mire nit tién mdt trong ngdy thye hi¢n theo quy dinh cia VPBank trén co s phi hgp véi quy
dinh phdp ludt trong timg thii k¥.

15. Hpn mire rit tien mdtldn: LA tdng sb tidn 10 da ma Chi thé duge phép rit 130 che
ATM/CDM/hinh thire rit tién mdt khic do VPBank phét trién timg thé ki trong 01 lin, Han
mire rit tién mvlin thye hién theo quy dijnh cia VPBank trén co sé phil hop vii quy dinh phip
ludt trong timg thén k.
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16. Han mire sir dgng téimg Thé: La mire du ng tbi da cta timg Thé ma Khach hang cho phép Nguir
sit dyng Thé chinh/cac Chi thé phy sir dung theo théa thudn gitra Khich hing v VPBank.

17. Han mirc thé (Han mirc giao djch thé): Bao gl'im han mire thanh todn hang héa, djch vy, han
mire rit tién mit (bao gbm ci han mire rit ngogi t& mat tai nude ngodi), va e logi han mire khic
trong vifc sir dung Thé phi hop v&i quy djnh cta VPBank vi cta phip lujt

18, Sao ké: L4 bing ké chi tiét céc giao dich cta Chi thé phit sinh trong Ki sao ké, bao gbm cde
khodn chi tiéu, thanh todn hing héa, djch vy, (mg/ rit tién mds, 18i, phi, du ng gbe, Tri gid thanh
todn tdi thi¢u (minimum balance), Ngdy dén hgn thanh toan (Payment due date), sb tién tri gop,
k¥. Sao ki duge VPBank giri cho Cha thé chinh dinh ki sau Ngay sao ké.

19. Ngay sao ki (Ngay lip bing): L4 ngiy VPBank ljp Sao ké.

20. K§ sao ki La khodng thiri gian gitta hai Ngiy sao ké lién tiép.

21. Ngiy dén han thanh todn: La ngiy cubi clng cia ki thanh todn ma Khich hing phai thanh todn
cho Bén Ngin hing cic khodn du ni gbe ciing 18i va phi phit sinh trong K¥ sao ké, it nhit sb tidn
thanh todn bing Trj gid thanh todn tdi thidu trén Sao ké. Trrimg hop Ngiy dén han thanh todn
triing vdo ngdy nghi/1¢ theo quy dinh cia phap lujt vivhojic cia VPBank thi Ngiy dén han thanh
todn duge xdc djnh 13 ngiy ldm vide lidn ké tidp theo.

22. Trjgid thanh todn téi thieu: Li mirc tr ng t0i thidu ma Khéch hang phai thanh todn cho VPBank
sau mdi Ky sao ké. Trj gi thanh todn 18i thidu thyre hién theo quy djnh cia VPBank trong timg
thin ky.

23, VND: Li ddng tién hop phip ciia Nude Cong hda Xa hoi Chii nghla Viét Nam,
24, To chire thé quic té (TCTQT): La T chire the quikc 1é,

25. Dom vj chip nhjn Thé (DVONT): Li Bon vi chilp nhin thanh todn chip nhin thanh todn hing
hoa, dich vy bing The.

26. “POS"™: La thiét bj doc thé, thidt bj diu cudi duge cai djt va sir dyung tai cde DPVCNT mi Chii the
et thé sir dyng thé dé thanh todn tifn hing héa, djch vy. POS 6 thé duge 1ip 43t tai chi nhinh,
phéng giao dich ctia T chire thanh todn thé dé cung img tién mjt cho Chi thé theo thoa thudn
gitta T chirc thanh todn thé v Td chire phat hinh thé.

27. “PIN": L4 md sb mit duge Chi thé sir dyng cho cée giao dich thé ¢6 yéu clu sir dung ma PIN,
28, “CVV/CVC™; Li ma sb bdo mit duge in trén Thé,

29. Moto Manual Key In: La hinh thirc thanh todn hing héa, dich vy l'-ing hinh thire Cha thé gin
thdng tin ciia Thé qua thir hodic fax dén DVCNT duge cung cdp dich vy Moto Manual Key In dé
DVCNT thye hién giao dich thanh todn tié¢n hing héa, dich vy cho Chil thé théng qua Tinh ning
Manual Key In trén cdc thiét bj chdp nhin thé tgi diém bén.

30. Ngiy lam vige: Co nghia 1a bit ky ngy nao, trir ngiy Thir bay, Chi nhjt vi ngiy nghi, 12 theo
quy djnh ctia VPBank va cia phdp lujt.
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31. “FATCA" (Forcign Account Tax Compliance Act) 4 dgo ludt vé Tudn thi thué do Chinh phi
Hoa Ky thng qua viio ngiy 18/3/2010. Ngdy 01/4/2016, Thoa thujn lién Chinh phi gita Viét
Nam vit Hoa K§ vé vige tudn thi FATCA (Théa thufn IGA) da duge ky két vi chinh thire ¢d
hidu Iy ké tir 07/7/2016.

32. Thing twr quy djnh vé hoat djng thé Ngin hing: Thong tr 18/2024/TT-NHNN va cdc Thong
tur sira d0i, bd sung, thay thé Thong tu ndy.

33, Cic thujt ngit viét hoa khic khdng duge gidi thich trong Phin niy s2 dwge hiéu vi gidi thich theo
Giky d& nghj kitm Hop dbng, quy djnh phit hinh vi sir dyng Thé tin dyng qude 1é clia VPBank,
cie cam két, thoa thujn khde gita Khich hing vii VPBank (néu cd), quy djnh ciia Thing tur quy
dinh vé hogt djng thé ngiin hing ciia Ngin hing nhi nwde va phip lujt ¢b lién quan.

Ditu2.  Han mire tin dyng Thé, Thii hgn Han mire tin dyng thé
1. Han mirc tin dyng The:
a) Chi tiét vé Han mirc tin dung Thé dugpe ghi nhin cy thé tai Chip Thudn Cia VPBank.

b) Téng Han mirc tin dyng Thé duge tinh vio han mirc cip tin dyng 1bi da cda VPBank adi vii
Khich hang. Han mire sit dung timg Thé ciia Chi thé chinh va cic Chi thé phy khéng vugt
qud tong Han mirc tin dyng Thé ma VPBank cdp cho Khich hing.

¢) Han mire sir dung cta timg Chii thé phy dupe ghi nhiin cy thé tai Gidy d& nghj kiém Hop
dbng da duge VPBank chip thudn. Ngudi sir dung Thé chinh 6 quyén sir dyng Thé trong
pham vi Han mire tin dung Thé con lpi ctia Khich hing sau khi trir di Han mire sir dyng cia
clic Chi thé phy

Thiri han Han mire tin dyung The:

a) Chitiét v& Thiri han Han mire tin dung Thé duge ghi nhin cu thé tai Chdp Thudn Cia VPBank.
Khich hing 6 thé sir dyng Han mire tin dyng Thé &é giao dich dén ngty cudi cling ctia Thii
han Han mue tin dyng Theé.

b) Tai cp Han mire tin dyng Thé:

- Tdi thiéu trong vong 30 nghy ké tir ngiy hét Thiri han Han mirc tin dung Thé, néu c6 nhu
chu i cdp Han mire tin dyung Thé, Khich hing giri vin bin dé nghj t&i Bén Ngin hing.
Bén Nigin hing o thé xem xét, dinh gid lai d& thi cdp Han mirc tin dyung Thé cho Khich
hing theo quy djnh hi¢n hanh cta Bén Ngin hing.

- Khéch hing phai thanh todn todn bj sb dur ng tin dyng thé cia Hgn mire tin dyng Thé theo
Hep Ddng (bao ghm ca goe, 13i, phi) tnrde khi duge Bén Ngin hing tdi ciip Han mire tin
dung thé.

¢} Trong Thiri han Han mire tin dyng Thé, néu Khich hing mudn thay ddi Han mirc tin dyng
Thé (ting/gidm han mire), Khich hing cé thé giri & nghj thay dbi Han mire tin dung Thé 15
Bén Ngin hing theo quy dinh cia Bén Ngin hing dé Bén Ngin hing xem xét thay ddi Han
mire tin dyng Thé cho Khdch hing. Bén Ngin hing c6 todn quyén xem xét, quyét djnh mirc
ting/giim Han mire tin dyng Thé cho Khich hing theo quy dinh clia Bén Ngin hing tgi timg
thi diém. L—-

b
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3. Muye dich sir dyng vin thing qua vife phat hinh Thé:

a) Muyc dich sir dyng vin thing qua viée phit hinh Thé: Khich hing s& sir dyng vin thing qua vige
phét hinh Thé phis hop véi mye dich sir dyng von nhir néu tai Dé Nghj Ciia Khach Hang, Trimg
hgp Han mixc tin dung Thé 1i mt phin cia Han mirc tin dung hién tgi, Khich hing s& sir
dyng vin thdng qua vigc phit hinh Thé phit hgp vii myc dich sir dung vén theo quy dinh tai
Hep dbng han mirc.

b) Khich hing ¢ trich nhi¢m sir dyung von thing qua vic phit hanh Thé ding mye dich. Khich
hing cam két chju trich nhiém tnsde phip lujt va VPBank vé mye dich sir dung vin thing
qua vige phét hinh Thé cia minh va cung edp cho VPBank cic hd so, tdi lidu chimg minh
myc dich sir dung vin khi duge VPBank vi'hode co quan nhi nude yéu clu

Difud.  Laisudt, phuong phip tinh 13i vi cde logi phi, chi phi khic
I. Quy djnh vé lii sudt:

a) Lai sult trong hgn: duge ghi nhin ey thé t3i Chip thujn cia VPBank. Tay thude vio timg loai
Thé tin dyng, LAi suit trong han ndy co thé dupe didu chinh cin cir vio yéu td thj treimg,
chinh sdch tién t¢ va 1i sudt ciia Ngin hing Nhi nude, Mire 13i sudt didu chinh duge tinh theo
cdng thirc sau: Lai sudt didu chinh bing (=) LAi sudt thé hién dang dp dyng tai thir diém didu
chinh cdng (+) Myt mirc 18i sult ting thém cy thé (dupe Bén Ngin hing cdng bd cong khai
trén website chinh thire cia Bén Ngdn hang timg thii k¥). Bén Ngin hing s thing bio cho
Khich hing theo quy dinh ciia phap ludt trong truimg hop Bén Ngdn hing cb didu chinh vé
mire 1i sudt 4p dyng. Mirc 131 sudt dp dyng cy thé duge ghi nhin lgi trén Sao k& duge giri cho

Khich hang.
b) Phuomg phép tinh 1i d0i véi tién 14i trong hn, tién 13i qud han di véi du ng gde s& thyre hign

theo quy djnh sau:

(i) Tién 13 duge tinh trén co s mdt nim 14 365 ngiy. S tidn 13 cia mdt Ky sao k& dupe

tinh todn nhur sau:
S (84 dir thyee 18 x 58 ngay duy tri 58 die thiee 08 x Lai sudt tinh
S6 tidn tai = lai)
365
Trong dd:

+  Sb dw thye té: La sb du cudi ngay tinh 13i cia sb dur ng ghe trong han, sb du ng phe qua
han, sb dur 12i chim tra thye & ma Khich hing con phai tra cho VPBank duge sir dung
dé tinh 13 theo théa thudn va quy dinh cia phép lujt vé cdp tin dyng;

+  Sb ngiy duy tri s der thye té: La s ngay ma sb du thyre té cudi mdi ngdy khong thay
dbi;
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+ L suft tinh 14i: La mire 13i sult trong han, 12 sudt qua han duge quy dinh tai Hop Déng
vil céc vin ban lién quan. Lii sudt tinh 13i duge tinh theo ty 1§ *w/nim theo phuong phip
tinh 13i “tinh ngay diu, bd ngiy cudi ciia thixi han tinh 13",

{ii) Third han tinh 1ii: duge xdc djnh tir Ngiy gidi ngin khodn cdp tin dyng dén hét ngiy
litn ké trudre ngdy Khich hang thyre té thanh todn hét todn bd du ng cho VPBank vi thin
diém xéc dinh sb dur @& tinh 12§ 14 cubi m8i ngay trong thiri han tinh 13i. Trong d6 Ngiy
VPBank gidi ngin khoin cip tin dyng duge xic dinh nhur sau:

+  Dbi viri cde giso djch rit émg tién mdt: Li ngay giso djch rit/ (mg tidn mit duge cip
nhit vio hé théng quén I¥ thé cla VPBank;

+ Db véi giao djch thanh todn hing héa, djch vy: Li ngay giao dich thanh todn hing
hoa, dich vy duge cip nhit vio h¢ thing quan Iy thé cia VPBank.

{iii) Trutmg hop thir han tinh tir khi Khéch hing nhjn gidi ngdn khodn cdp tin dyng dén khi
Khéch hing thanh todn khodn tién Bén Ngin hing di gidi ngin 14 dudi 01 ngiy, Céc Bén
thoa thudn ring, thir han tinh 12i v sb ngay duy tr thye té 4 tinh 14 dwge xdc dinh 14
01 (mdt) ngdy, sb dur thye té ding dé tinh 181 14 sd du cudi ngdy trong thiri han tinh L&
hojc sb dur tgi thiv diém Khich hing trd ng tiy thude viio thii diém ndo dén tnnc,

¢) Mirc 12i suflt trong hgn v& mire 18§ sudt didu chinh quy dinh tpi Didm a) Khodn 1 Bidu niy
duge dp dyng dé tinh 1i theo phuomg phdp tinh 18i quy dinh tgi Diém b) Khoan | Didu ndy,
cde mirc 13i suft ndy BANG chinh mire 13 sudt nim twomg img (12i sudt quy dbi) theo phuong
phip tinh 13i sir dyng:
(i) Théni han tinh 13i duge xde dinh tir ngdy tiép theo ngdy Bén Ngin hing gidi ngin Khoin
cdp tin dung dén hét ngay Khich hing thanh todn hét todn bd du ng cho Bén Ngin hing;
vl

(i) S& dur thye 1é d& tinh 13i 14 sb du diu ngiy tinh 181,

D¢ lim rd, mirc 13i sudt quy ddi ndy khong duge dp dung dé tinh 13i theo phuong phép tinh 18
quy dinh tai Didm b) Khodn 1 Didu ndy,

2. Cie trinimg hop thu 1ii:

a) Truwimg hgp Chi thé rit tién mjt hojc émg tién mit: Chi the s& phai chju 13 sult wén
khodn tién 43 ritimg va phi it tién (néu cd) ké tir ngay Cha thé thye hién giao dich nit/img
titn mjt cho dén hét ngdy lidn ké trude ngdy Chi thé thye 1é thanh todn todn b du ng cho
VPBank. S& tién phi rit/img tién mat, 13 tir ngdy phit sinh giso djch dén Ngiy Sao k& dliu
tién duge thé hién ngay trén Sao ké ciing k§. Néu Chi thé khong thanh todn hay chi thanh
todn mft phin sb dir ng rit\img tién mjt trong ki (bao gdm cd 141 v phi), du ng cbn li (gbe,
|i, phi) s& tiép tye duge tinh 14 theo quy djnh tgi Hop Ddng cho dén khi dwgc thanh todn hét
v 52 duge thé hidn trén Sao ké cia céc ki tiép theo.

b) Trwimg hgp Cha thé thye hifn giao djch thanh todn hing héa, djch vy:
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(i)

(ii)

Néu Chi thé thanh todn todn b sb du ng sao ké& cudi k¥ (bao gbm du ng cia k¥
truire, du ng rit/ Umg tién mjt va thanh todn hang hoa, dich vy, tién 1di, phi cta ky
sao ké dd) vao tnrde hoje viio Ngay dén han thanh todn thi VPBank s& khéng thu
13i di vdri todn b giao dich thanh todn hing hoa, dich vy trong Ki sao ké dé;

Néu Chii thé khdng thanh todn hay chi thanh todn mdt phln dur ng cudi K¢ sao ké
(bao gbm du ng cia k¥ trude, du ng rit/ (mg tién mjt va thanh todn hing héa, djch
v, tién 18, phi cia K¥ sao k& d8) hay tra ng it nhit bing Trj gid thanh todn tdi thidy,
VPBank s& thu 13i d6i v&i tdt ca cdc giao dich thanh todn hing héa, dich vy trong
Ky sao ké, cdc giao dich/sb tién cdn lgi chura thanh todn s& tidp tye duge tinh 13i cho
dén khi duge thanh todn va s2 duge thé hign trén K¥ sao ké tidp theo.

e) Giao djch tra sodt: Lai ddi vdi cde giao djch 6 tra sodt cia Chi thé chua thanh todn ciing
duge tinh theo nguyén tic cia giao dich imp/rit tién mit va giao djch thanh toén hing
héa, dich vy quy dinh tai Diém a), Diém b) Khodn niy va Phuong phép tinh 13i quy dinh
tgi Diém b) Khodn 1 Ditu niy. Bén Ngin hing s2 hodn lgi 18 cho Chi the d8i véi nhimg
giao djch cé khidu nai, tra sodt ding.

d) Lii qud han va Phi chim tri:

(i)

(i)

Néu dén Ngdy dén han thanh todn, Chi thé khing thanh todn hodc khdng thanh todn
dii Trj gid thanh todn tdi thidu ghi nhin trong K¥ sao ké gin nhit, phn Tri gid thanh
todn tbi thidu chua thanh todn s2 bi d4p dung 13i sudt qud han theo quy dinh cia
VPBank timg théi ki nhung tdi thidu phai bing 18i sudt trong han dang dp dyng tai
thivi diém chuyén qud han. $6 du con i sau khi 4 trir di phin Tri gia thanh todn
tdi thidu vin dupe tinh 14 theo mic 14 trong han dang dp dung.

Ngodi khodn 18i qud han, Chit thé s& phii thanh todn khodn phi chim trd (néu c6)
theo quy djnh cla VPBank timg thin k¥ trén co s& phi hgp voi quy dijnh cia Phdp
lujt. Khodn 18i qué han va phi chim tra nay s& duge thé hién trén Sao ké cia ki tiép
theo.

3. Phidjch vy Theé:

a) Cde logi phi va mirc phi, théi han va phurong thire thanh todn phi lidgn quan dén vide sir
dung Thé duge dp dung theo Bidu phi do VPBank quy dinh timg théi k¥ va s duge
VPBank quy dinh va cdng bd cOng khai trén website chinh thire vivhojc tai céc didm giao
djch cia VPBank.

Thiri didm thu phi thuimg nién: Theo quy djnh cta VPBank tirng thdi k.

Trong trutmg hep Bidu phi dich vy thé cia Bén Ngin hing c6 sy thay ddi, Bén Ngin
hing s& thing bdo dén Khich hing theo mdt trong cde phuong thire quy dinh tai Diéu 17
cia Bin Didu kién giao djch chung niy. Cdc thay ddi vé phi c6 hidu lyc dp dung vai
Khich hing sau 07 (bdy) ngiy ké tir ngay VPBank théng bdo va Khich hing co trich
nhi¢m thanh todn diy di theo Biéu phi mdi cho Bén Ngin hing.

b)

c)
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d) Tuy thudc vao chinh sich coa VPBank timg thin k¥, Khich hang/Chu the ¢ thé duge vu
d3i mdt, mdt sb logi phi khi mé Thé hode trong mt giai dogn nhit dinh trong qud trinh
sir dyng Thé. Hét thiri han wu d3i hoje khi Khich hing/Chi thé khing dip (mg cée diéu
kien d& duoe huimg wu d3i, VPBank s thye hign thu phi theo bidu phi thong thudng va
Khich hing cd trdch nhiém thye hién diy da nghia vy thanh todn phi djch vy VPBank.

¢) Khich hing dﬂng ¥ ring, tdt cd cdc khodn phi, phat (néu cd) phat sinh trong qua trinh
Khich hang sir dyng Thé tin dyng néu khéng duge Khich hing thanh todn ding hgn s
duge tinh vio du ng Thé tin dyng. LAi sudit dp dyng abi viri phin du ng niy s& duge thye
hién theo quy dinh tai Didu nay,

4. Khich hing dbng ¥ thanh todn céic khodn chi phi va cic nghia vy tai chinh khic lién quan 16i
vi¢e phit hanh va sir dung Thé, sir dyng von phil hgp véi théa thudn cda cac bén trong Hep
Pdng.

Dicu 4.  Bi{n phip Bio dim
Ap dung trong triedmg hgp Han mire tin dung Thé khing cd tdi sdn bdo ddm:

. VPBank ddng ¥ clp tin dyng cho Khich hing trén co s khi ning tdi chinh vi uy tin cd nhin
cita Khich hing va bao linh cd nhin cia cdc thinh vién/ cb ddng cda Khich hing (néu cb),
khing cd tii sin bio dim.

Khich hing ddng ¥ ring trong subt thiéi han hidu lye cia Han mire tin dyng Thé, néu xiy ra
bét cir sy ki¢n ndo ma theo nhin djnh don phuong cia VPBank 14 ¢é dnh huéng hoje c6 kha
ning dnh hudmg dén kha ning trd ng ciia Khich hing hojic khién Khich hing khing di diéu
kién d¢ duge phit hinh va sir dung Thé tin dung khdng c6 tai sin bdo dim theo quy djnh cla
Bén Ngin hing, thi trong vong 15 ngay ké tir ngdy VPBank yéu cdu, Khich hing phai dua
tai san thude s& hitu cia minh hode cia Bén thir ba vao thé chip, ciim cb hojic ky quf cho
VPBank. Tai sin dua vao cdm cd, thé chip vivhodc ky quf phai co gia trj (theo dinh gis cta
VPBank) di dé bio diam cho todn b nghia vy trd ng gde, 18i va cic chi phi phdt sinh khdc
ctia Khdch hing d8i véi VPBank theo Hop Ddng vi phdi duge VPBank chip thujn. Khich
hing phai chju todn b céc chi phi lién quan dén vi¢e hoin thign thi tye bdo dim (cdng chimg,
ding kv giao dich bdo dim vv...) theo quy dinh cta phip lujt. Néu Khich hing khdng thye
hi¢n hode thire hién khdng diy di nghia vy bd sung tii sin bio didm vihoje thu xép bién
phip bdo dim khic theo ding quy dinh ndy trong théi han néu trén, thi VPBank ¢6 quyén
chim dint han mire tin dyng thé, yéu cdu Chi thé trd ng trude han, tam khda hojde dong, hiy
higu lye v thu hdi thé cda Chi thé theo quy dinh tai Ban Didu ki¢n giao djch chung ndy.

3. Khdng phy thude viio quy dinh tai Didu ndy, truémg hop Khich hing co bit k¥ tii sin bdo
dim ndo tai VPBank, VPBank duge quyén chi gidi tda tai sin bio dim ndy cho Khich hing
khi Khich hing da hoin tit moi nghia vy v&i VPBank, bao gbm ci nghia vy thanh toén ng
theo Hgp Déng.

Ap dung trong trirdmg hgp Han mire tin dung thé cd tai san bao dam:

bt
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Dé bio dim cho viée thye hién cée nghia vy cia Khich hing theo Hop DBdng. Khich hing ddng
¥ dp dung cdc bi¢n phip bdo dim nhu néu tpi Gidy d& nghj kiém Hep ddng.

Ditu 5.  Sao ké, thanh toin vi trd ng

1. Chi thé chju trich nhi¢m thanh todn céic giao djch phét sinh trén tai khodn Thé ciia Cha thé
¢ yéu clu hojdc khdng yéu cdu chit ky hode cb chit ky khic v chix ky cia Cha thé tai mat
sau Thé, md PIN hoje dupe xdc thye bing cic hinh thire khic theo quy djnh cia Té chire the
quéde té, VPBank va quy dinh phap ludt nhu quy dinh chi tiét tpi Didu 8 cia Ban Didu kién
giao djch chung ndy. Hing thing, VPBank s& ljp va giri Sao ké cho Khich hing qua email
ma Khich hing a1 ding ky trén Gidy d& nghj kiém Hyp ddng va/hode Khach hing thye hién
truy viin Sao ké qua kénh Ngin hing di¢n tir do VPBank cung cdp. Sao ké ghi nhin diy di,
chi tiét cdc khodn chi tidw/rit tién cia Chi thé, tién 18§ v cdc khoan phi phét sinh trong K
sao ke theo ngay giao dich duge edp nhit vio hé mﬂng cta VPBank, cdc giao djch trén Sao
ké d1 duge chuyén ddi sang VND theo 1y gid do Td chire thé quic té quy dinh hodc theo t¥
gid quy ddi clia Bén Ngdn hing tai théi didm giao dich duge cip nhit vao hé thdng ciia Bén
Ngin hing. Trong trudmg hop giao djch Thé céa Cha thé thanh todn himg logi tién khic VND,
Bén Ngin hing s& thu phi xir 1§ giao djch Thé qudc 1 hode cic phi khic theo quy dinh ciia
VPBank trong timg thin k¥,

2. Khich hing c6 trich nhi¢m kiém tra vi thanh todn ding han cho Bén Ngfin hing todn b) céc
khodn ng gie, 14i, phi, phat (néu cd) va céc nghia vy tai chinh khac thé hién trén Sao ké ma
VPBank giri cho Cha thé hang thing bing ddng Viét Nam. Khi Thé hét han hidu lye, bj thu
hbi hodic ngimg, chim dint sir dung Thé, Khich hing c6 trach nhi¢m thanh todn todn b s du
ng va cdc phi lidgn quan cia cdc giao dich phét sinh trnde ngdy chim din sir dung The.

3. Trong trdmg hop vi bit ki 1y do gi ngodi kha ning kiém sodt cia Bén Ngin hing mi Khich
hing khdng nhin duge Sao ké hing thing, Khich hing vin cd trich nhiém thanh todn cic
khodn phai tra trong Ky sao ké, ddng thiri thong bio cho Bén Ngin hing dé kiém tra lai
nguyén nhin.

4. Khich hiang phii thdng bio cho Bén Ngin hing bing vin bin hodc thdng qua tdng dii Chim
soc khich hing cia Bén Ngin hang cdc khidu ngi, yéu cdu tra sodt ciia minh lién quan dén
céc giao dich Thé trong théi han quy djnh tai Ban Didu kién giao djch chung ndy va quy djnh
clia VPBank timg thiri k¥, sau thii hgn ndy, néu Bén Ngin hing khdng nhin duge cée khidu
ngi, yéu cdu tra sodt thi coi nhu Khich hing ddng ¥ vai tt ca cde giao djch v phi phit sinh
thé hi¢n trén Sao k. Bén Ngin hing theo 86 s& khdng 6 trich nhigm gidi quyét cde yéu clu,
khiéu ngi, khiéu ki¢n cia Khich hing vé céc giso djch Thé sau thiri gian trén.

5. Khich hing cé trich nhi¢m kiém tra v thanh todn cho Bén Ngin hing mirc ti thidu bing
Tri gid thanh todn tdi thidu cia K¥ sao ké do Bén Ngin hing thong bdo trong thoi han duge
ghi nhin trén Sao ké vivhojc trong thii hgn nhu duge Bén Ngin hing thdng bdo thing qua
mit, mit so phuwong thirc thing bdo quy dinh tai Ban Didu ki¢n giso dich chung niy (Ngiy
dén han thanh todn).
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6. Céch thirc thanh todn: Khach hing c6 thé thanh todn cdc nghTa vy phét sinh trén Sao ké bing
m{t trong cdc phuong thire sau tiy theo ding k¥ cia Khich hing: (i) thanh todn bing tién
mit tai Bén Ngin hing; (ii) Uy quyén cho Bén Ngin hing ty ddng trich ng tdi khoin thanh
todn cia Khich hing m tai VPBank: (iii) Chuyén khodn trong ndi bd VPBank hojc thanh
todn lién ngin hing. Khich hing duge phép thanh todn sb du ng trde han,

7. Truimg hop Khich hing chuyén tidn vao Thé vai sb tién 1ém hon b tidn ma Khdch hing phai
thanh todn du ng theo Sao k& djnh k¥, Khich hing ddng ¥ ring, sb tién con lgi sau khi da
duge Bén Ngin hing thu ng s& dwge Bén Ngin hing quén 1y va dwge sit dung dé thanh todn
cho dur ng phét sinh cla cde ki Sao ké ké tiép, khodn tién niy s& khong duge hudmg 14i.

8. Thir ty vu tién thanh todn: Phi thudmg nién, 13i qua hgn, 18 trong hgn (14 cda giao djch (mg/
riit tién mt, 18i ciia cde giao djch chi tiéu hing héa, djch vy), phi rit tién mit, phi chiim trd,
cic khodn phi khie, gia trj cic giao djch rit tién mit (theo thir ty ngiy cic giao dich nay duge
cip nhit vao hé théng cia VPBank), gid trj thanh todn cdc giao djch hing héa, dich vy (theo
thir ty ngay cdc giao djch nay duge cip nhit vao h¢ thing cia Bén Ngin hing). Thir ty niy
¢t the thay ddi theo quy djnh cia Bén Ngin hing trong timg thini ky.

Diéu 6.  Quyén va nghla vy cia Khich hing
l. Quyén cia Khich hiang, Chi thé
a) Sir dyng the d thanh todn tidn hing héa, djch vy hop phdp; nit tién mt va thye hidn céc
gino dich thé khdc trong trong pham vi Hgn mire tin dung Thé pha hgp véi quy dinh cda
VPBank vi quy dinh cia phip ludt timg thin k¥;
b) Thda thudn véi VPBank vé han mirc tin dyng Thé va cdc thoa thudn khic khing trii phip
lut higén hanh;
¢) Duge VPBank cung cip thdng tin dinh k§ hodic duge cung ciip thong tin 4ot xudt vé giao
djch thé va sb du, han mire lién quan dén vige sir dyng Thé theo quy dinh cia VPBank;
d) Puge VPBank hodn tra 13i sb tién chua sir dyng hét trong nhimg truémg hgp theo quy
dinh cia VPBank va Phip lujt;
¢) D& nghj VPBank phdt hinh lgi Thé, tam dimg, tam khéa, chim dirnt sir dyng Thé, gia han
Thé, thay d&i Han mirc thanh todn Thé theo quy dinh cia VPBank;

f) Dugc tham gia cdc chuong trinh wu dii dinh cho Chd thé cta VPBank vi‘hode déi téc
ciia VPBank néu dip img cdc didu kigén theo quy djnh cia VPBank vihodc ddi tic;

g} Khiéu ngi, véu cdu VPBank tra sodt theo quy dinh cia Hgp Dong va cdc quy dinh phép
lujit. Céc khiéu ngi, yéu cdu tra sodt phii dupe gini bing van bin hojic bing céc phuong
thirc hgp 1§ khic theo quy dinh cia VPBank trong thin han do VPBank quy djnh ph hop
vai quy dinh coa phap lujt;

h) Cde quyén khic theo Hop Pdng v theo quy djnh cia VPBank, quy dinh cta phdp lujt.

2. Nghia vy cia Khdch hing/Chi thé:
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a)

b)

<)

d)

g)

h)

Chii thé phai cung cdp dly di, chinh xde, kip thti céc thdng tin, tdi lidu, dit lidu cdn thiét
theo yéu chu ctia VPBank nhim: (i) xdc minh, nhin bié khich hing trude khi giao két hop
dbng phat hinh vi sir dung thé: va (ii) 84 clip nhit, kidm tra, rd sodt, dbi chidu va nhin biét
khéch hing trong qud trinh sir dyng thé, Chi thé phai chiu trach nhiém vé tinh trung thye
cila cic thong tin, tai li¢u, dit lifu ma minh cung cip va dim bdo céc thing tin, thi lidu, dix
li¢u niy phai con thii han va hidu lye sir dung trong sudt qud trinh phdt hinh vi sir dyng
thé. Khich hing ddng ¥ ring dbi vi cdc thdng tin, thi lidy, dir ligu bing tiéng nude ngodi,
vide djch hay khidng dich ra tiéng Viét thye hién theo yéu clu, quy dinh cia VPBank timg
théri k.

Phai sir dyng ti¢n diing myc dich v thanh todn didy du, ding hgn cho VPBank cdc khodn
tién vay, 1i, céic khodn phi, phat (ndu c6) va cic nghia vy tii chinh khdc phit sinh tir vide
sir dung Thé theo Hyp Dong;

Phii bdo quin thé, bao mjt PIN, cdc mil sd xdc nhin Chil thé khic, cic thdng tin the, thong
tin giao djch, khong d& 15 thong tin thé; khdng dupe chuyén nhugng Thé cho ngudi khac:

Théng bdo va phdi hgp véi VPBank dé xir 1§ khi xdy ra cde truimg hgp mit Thé/ 16 thing
tin Thé hojic cb yéu clu tra sodt, khiéu ngi theo thoa thudn tai Hop Ddng va quy dinh cia
VPBank;

Nhin thé/ PIN theo ding phuong thire 1 ding ky voi VPBank. Trutmg hop Khich hing
dang k¥ nhin Thé/PIN qua duimg buu dién/chuyén phit nhanh, Khich hing ddng v va xdc
nhin ring, Bén Ngin hing s& giri Thé vA PIN biing chuyén phét nhanh cho nguin nhin theo
thding tin v dja chi duge Khich hing chi dinh trong Gidy d¢ nghj kiém Hop dong. Khich
hing ddng ¥ vi xdc nhin ring Bén Ngin hing duge coi 1a hodn thinh vide giao nhin Thé
vt PIN khi Thé va PIN da duge giao téi nguin nhin, dja chi da dang ky vidi Bén Ngin hing.
Khich hing c6 tréch nhi¢m chju moi rii ro, chi phi phat sinh do vife giri Thé, PIN qua
duimg buu di¢n/ chuyén phit nhanh; do vige The, PIN bj thit lae, bi lgi dung hodic nguir
khic gid mpo k¥ nhin The, PIN, dbng thiri cam két khong 6 bit ki khidu nai, khidu kién
ndo vii Bén Ngin hing trong cdc trdmg hop néu trén;

Khing duge phép sir dung Thé cho bdt ki giao dich hay mye dich bit hgp phip nio. Chju
trich nhi¢m véi VPBank v phip lut vé céc hinh vi gian lin, gia mao thé cia Khich hing/
Chil thé vi cdc gino dich thé lién quan dén gian lin, gia mao;

Khéng duge sir dung thé da thdng bdo mit, thit lpe, Chi thé phai giri trd lai cho VPBank
thé vt 1y bj mdt, thit lac 4 tim lai dupe;

Phai cung edp cho VPBank tit ca cée thdng tin, tai lidu theo yéu chu hop 1§ cita VPBank
nhim tudn thi cdc quy dinh vé phong, chiing rira tién, ching tii trg khiing bd, chfng thi trg
phd bién vl khi hiy diét hang logt, cdm viin, trimg phat;
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i) Xéc nhin d3 nhin thirc diy di va cam két chju rii ro trong truimg hgp céc giao djch thanh
todn cia Khich hing/Chi thé bj cdc 1b chire nunde ngodi hode bit ky qube gia ndo tich thu,
niém phong hojc tgm dimg thyre hién giso djch (do lién quan dén cde yéu 1 cdm vin, trimg
phat, 131 pham, khiing b, 14i trg khing bb, tdi trp phd bién vil khi hiy diét hing logt, rim
tién, ddi tgng bj 4p dung 1énh tda dn, co quan tai nude ngodi hoje cde 1y do khic);

i} Khing dupe phép sir dung Thé dé thyre hién cée giao djch cho cdc myc dich i tién, ti try
khiing bd, tai trg phd bién vii khi hiy di¢t hang logt, lim ddo, gian lin va cc hinh vi vi
pham phip lujt khic. Chju trich nhiém trude VPBank vi phip lujt vé céc hinh vi rira tién,
thi trg khing bd, gian lin, gid mao Thé cia Cha thé, cde hinh vi vi pham phédp lujt khic
ciia Chii thé v cdic giso djch Thé lién quan dén rira tién, tai trg khing bb, ti trg phd bién
vil khi hiy di¢t hing logt, gian lin, gid mpo vi cic hanh vi vi pham phap lujt khac;

k) Cam két v didm bdo cic thi sin bio dim cho Thé va tit ci cic khodn tidn duge sir dung dé
thye hién nghia vy trd ng, nghla vy tai chinh khic cia Chi thé cho Thé duge hinh thinh i
céc ngudn hop phip v khdng vi pham bdt ky cée quy dinh ndo cia phip ludt (bao gdm ca
cdc quy dinh cia phip lujt vé Phong, chbng rira tién, chéng tai trg khing bd, chbng tai trg
phd bién vil khi hiy di¢t hing logt, cdm vin, trimg phat).

1) Chii thé chinh ¢d quyén dira ra cic yéu clu o lidn quan dén vide sir dung Thé ciia Chi thé
phy va chju trdch nhidm vé cée giso djch thye hién bing Thé cia Thé chinh vi (cic) thé
phy.

m) Khéng duge thyre hign céc hinh vi bj cdm theo quy dinh phép lujs;

n) Sir dung Thé trong Han mirc tin dyng Thé va Théi han han mic tin dung Thé duge Bén
Ngin hing cdp theo Hop Bdng. Truimg hop Chi thé sir dyng vugt qud han mire hojc trudmg
hgp Bén Ngin hiang chimg minh duge giao djich do phit sinh tir Thé cia Cha thé, Khich
hing phdi c6 trach nhi¢m thanh todn céc giso dich phit sinh, ngodi ra phdi trd phi va céc
khodn lién quan khic (néu c6) theo quy djnh ciia Bén Ngin hing khi sir dung Thé qua han
mire duge cip;

o) Thanh todn diy di v ding han cho Bén Ngfin hing sb du ng sao ké theo Sao ké Bén Ngin
hing lip va gii cho Chi thé, Truimg hgp Cha thé khong nhin duge Sao ké do Bén Ngin
hing giri, Chil thé vlin ¢d tridch nhi¢m thanh todn ddy di, ding han cho Bén Ngin hing céc
khodn phai trd trong k¥; cde khodn phi giso dich lign quan dén vige sir dung Thé theo cic
thioa thudn gitra VPBank va Khach hang;

p) Hodn trd ngay lip tirc va vo ditu ki¢n cho Bén Ngin hing ddi vdi cic khodn ma Chii thé
rit thira, rit/ thanh todn qud Han mire tin dyng Thé, giao djch ghi C6 nhim vao Tai khodn
clia Chi thé v cde giso dich nhim 1in khie ma Chi thé khdng chimg minh duge quyén sér
hitu hgp phip. Khich hing ddng ¥ ¢é Bén Ngin hing ty ddng ghi Ng Tai khodn (tii khodn
thanh todn, tii khodn Thé, tai khodn tién giri ¢ k¥ han va cde tdi khodn khic) va khiu trir
cdc tii sdn giri khic cua Khich hing tai VPBank;
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q) Truimg hgp rit tién mit, Khich hing/Chi thé cam két sir dyng vin thing qua vige phit
hianh Thé dé thanh todn cho bén thy huémg 14 cd nhin khdng cd tai khodn thanh todn tai 1o
chirc cung (mg dich vy thanh todn hodic d¢ thanh todn trong céc trudmg hgp khic ma phip
ludt cho phép nhiin gidi ngdn bing tidgn mat;

r) Cung ciip cdc gidy td chimg minh mye dich sir dyng vin thdng qua vige phdt hinh Thé theo
quy djnh va véu ciu coa Bén Ngin hing tai timg théi didm;

s) Khich hing/Chii thé hoin toan ddng ¥ ring, khi xéy ra mt trong céc truimg hop sau diy,
Khich hing/Chii thé s2 khdng duge tidp tyc sir dyng thé, s2 bj chdm dint Han mire tin dyng
Thé va phii thye hidn trd ng trede han cho Bén Ngin hing (néu di phit sinh du ng):

- Khich hang/Chi thé khong s dung Han mure tin dyng Thé trong thiri han (néu cd)
duge quy dinh tai Hgp Déng, cdc viin bin ¢b lién quan vi'hode quy dinh cia Bén Ngin
hiang;

- Bén Ngin hing khdng thye hi¢n duge vide gidi ngin do Khich hing/Chii thé khing
didp img A0 cde didu kidn gidi ngdn vin qua Thé vi khong duge Bén Ngin hing chip
nhjn;

- Cic ho so, thong tin Khach hang/ Chi thé cung cdp cho Bén Ngin hing 1i khong chinh
xdc, khing trung thye.

Trong cée truimg hgp néu trén, Khich hing/ Chi thé cam két s bdi thuimg cho Bén Ngiin
hing diy di cic khodn chi phi gidm dinh, dinh gi4, thim dinh cdp tin dung, phi lujt su va
cdc chi phi phit sinh khic ma Bén Ngin hing d1 thanh todn va Bén Ngin hing khdng cin
cung cip bit k¥ chimg tir chimg minh thigt hai nio;

t) Théng bdo ngay cho Bén Ngin hing bing vin bin nhimg thay dbi v& céc thong tin di ding
ky vé&i Bén Ngin hang. Truémg hop khing thdng bdo, néu c6 phit sinh i ro, tdn thit thi
Khich hing phii hodn toin chju mgi trdch nhiém vé nhimg sai sdt hay hinh vi lgi dyung,
lira ddo khi sir dyng dich vy do 18i ciia minh hojc do khdng cung cdp ding, diy di, chinh
xde, kip thr sy thay dbi thdng tin; cam két chju moi rii ro bao gdm i thidt hai vé tai chinh,
chi phi phidt sinh do thing tin cung cip sai hojc khdng thing nhit;

u) Ngudi sir dyng Thé chinh vi Chi thé phy c6 nghla vy ky chit ky miu bing bit bi vio &
chit k¥ & mijt sau cia Thé ngay sau khi nhin Thé. Khi thye hi¢n giao djch thé, Nguii sir
dyng Thé chinh va Chi thé phy phai ky héa don/ching tir thanh todn giéng chit k¢ mlu
ndy trir nhing giao djch khdng véu cdu chit kv cia Chi thé;

v) Chiju trich nhi¢m bdo dim an todn v bao mit thdng tin Thé trong sudt qud trinh sir dyng
thé phii hgp véi quy dinh tai Hop DBdng v quy djnh cia phip lujt;

w) Chju trdch nhi¢m thanh todn 4bi véi tit ci cdc giao djch Thé phdt sinh trén tai khoin thé
cia Khich hiang/Cha thé (bao gélm ca giao dich b hojc khdng cbd chir ky, mi PIN hodc
c6 chir ky khic véi chir ky cda Chi thé tai mit sau Thé) phi hgp vii quy dinh vé Pham
vi sir dung thé tai Ditu 8 cia Ban Didu ki¢n giso djch chung niy;
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x) Chju trdch nhi#m giai quyét cdc tranh chilp v&i DVCNT vé cic vin dé lién quan dén Giao
dich the;

y) Chil thé cé nghia vy ding k¥ chir ky miu sir dung trén cdc chimg tir giao djch lién quan
dén Thé duge thyre hién tryge tiép tai try so Bén Ngin hang;

z) Truimg hgp Thé duge Bén Ngin hing phdt hinh cho Khich hing theo Hop Ddng 1a Thé
tin dyng qudc t& ddng thuong hi¢u, Khich hang/Chi thé ¢ trich nhi¢m duy tri va dip
img dii cdc difu kign sir dyng Thé tin dyng qudc té ddng thuwong hidu theo quy djnh cia
Bén Ngin hing trong sudt thiri gian sir dyng Thé. Trutmg hgp Khich hang/Chi thé khong
dip (mg di didu kign dé duge sir dyng Thé theo quy dinh cia Bén Ngiin hing, Bén Ngin
hing duge quyén dp dung mdt, mdt & holie todn bd cdc bi¢n phip xir 1§ theo thoa thujn
tai Hop Ddng.

as) Cé cic nghla vy khic theo quy djnh cia Hgp Béng, vin bin thda thujn khic ki gila
Khich hing va Bén Ngin hing, cic quy djnh cia Bén Ngin hing, cbe 1 chire/hidp hi
Th&/TCTQT ma VPBank la thinh vién tgi timg thixi diém va cic quy dinh cta phip luft
lién quan dén vide phdt hinh va sir dung The.

bb) Khich hing ddng ¥ ring VPBank cf quyén duge thye hién che bign phip cin thiét dé tim
ki¢m, thu thiip vi xdc minh cdc thing tin, dir lidu vé Khich hing, tdi san cia Khich hing
vii chc thong tin khic lién quan t&i Khich hang dé phye vy cho vide k¥ két va thyce hién
Hop Bdng. B¢ phye vy cho vide k¥ két va thyc hi¢n Hep Pdng (bao gdm cd cOng tic thu
héi ng/ quin 1 khoan ng cia VPBank), bing viéc ky két Hpp Ddng, Khich hing dy
quyén cho VPBank dai dién, thay mjt Khach hing li¢n hé, lim vife véi cde co quan, don
vi lién quan, kv cdc gidy ti, ti lidu cin thidt gid céic co quan, don vi lién quan (néu duge
véu ciu) dé thye hidn xde nhin, xdc minh, thu thip thing tin vé (i) tinh trang cu trd, vige
lim, nhin khiu cia Khich hing va gia dinh Khach hing (v&i Khich hing 14 cd nhin);
thyre hién xdc nhin tinh trang ding k¥ try s&, dja diém kinh doanh, tinh trang cu trl, vie
lam cta nguin dpi dign cia Khich hing (véi Khach hang 1a tb chire); (ii) tinh trang hogt
ddng, sin xuft, kinh doanh; tinh trgng thyre hidn cdic nghia vy voi Nhi nude (thud, bio
hidm ....); (iii) tinh trang, thong tin v& tai sdn thudc s& hitu cia Khich hang; (iv) cde
théng tin, dit lifu khic cd lién quan t6i vide k¥ két va thye hién Hop Ddng niy. Khich
hing dbng ¥ ring VPBank duge Gy quyén lai cho bén thir ba thyre hign cic cong viée duge
fy quyén néu trén.

3. Cam ket vi bio dim cia Khich hing

a) Bai dién cia Khich hing ky Gily d& nghj kiém Hop ddng vi céic van bin lién quan li
ngudri dai dién hop phip va cd da thim quyén k¥ theo quy dinh ndi b clia Khich hing
vi quy dinh cta phip lujt.

b) Cic giao dich theo Hop Dong va cac viin bin cb lién quan duge k¥ vdi Bén Ngin hing
d1 duge phé duyét diy da, hgp 12 béi edp oo thim quyén theo quy dinh ndi b cia Khich
hing (néu cé) va quy djnh cia phép lujt.
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¢) Khich hing chip nhin ring cic thong bdo, 4n dinh 12i sudt, tinh todn gde, 12i, phi phat,
phi, chi phi....theo quy djnh tpi Hop Ding va cdc vin bin ¢6 lién quan dupe ky vai Bén
Ngiin hing ddi véi Khich hang 12 ¢6 gid tri ring bude nghia vy cta Khich hang ddi voi
Bén Ngiin hang, trir trirémg hgp 6 sy sai st rd trong tinh todn s& hoe.

d) Khi cé sy ki¢n giy dnh huémg bt Igi dén vige duy tri khodn cdp tin dung cia Khich hing
theo xdc dinh cia Bén Ngin hing, Bén Ngin hing s& thong bio cho Khich hang vi Bén
Ngin hing c6 quyén dp dung mdt, mdt sb hojc dbng théi tdt cd cde bién phip sau: (i)
Tam dimg, dimg thye hi¢n/tuyén b hiy bé cam két cdp tin dung theo cic Hgp Ddng,
Viin bén tin dyng c6 lién quan hode (ii) Thay dbi ting 13i sudt Thé tin dyung hode (iii) Yéu
cdu Khich hing thanh todn chi phi gia ting bd sung. Viée dp dyng cdc bién phap nay sé
do Bén Ngin hang thdng bdo bing viin bin cho Khach hing vi vin ban théng bdo cb gid
trj rang budc nghla vy dbi viéi Khich hing.

) Tét ca cde tdi ligu, hd so, théng tin ma Khich hing cung cdp cho Bén Ngin hing 14 ding
sif tht va chinh xdc trén megi phuong dién va khing cd thdng tin ndo duge che diu hodc
lam sai léch.

f) Ddng ¥ 8¢ VPBank xéc thyc thdng tin do Khich hing cung cfp tir bt ki ngubn thing tin
nido mi VPBank c6 dugpe.

g) Cam két ciia Khich hang d&i véi quy dinh vé phing chéng tham nhiing:

- Khich hing hodn todn hiéu rd vi¢e VPBank khéng yéu cdu Khich hing, cdn b, nhin
vién cia Khich hiang vi'hodc td chire, ¢4 nhin ¢d lidn quan dua tién cho cin bd, nhin
vién, cfng tic vién coa VPBank vi‘hodic cdn b, nhin vién, cdng tic vién cia Doanh
nghiép cé cung cdp dich vy cho VPBank 84 hi trg VPBank trifn khai hoat ding bin
sin phim thé tin dyng dén Khich hing trong sult qud trinh tu vin, thidt lip, giao
dich v&i VPBank, hé trg VPBank trong hoat ddng xir ¥ ng,...; VPBank chi thu céc
khodin tién (gbe, 14, phi, phat vi cde nghla vy tdi chinh khic eda Khach hing) phi
hgp viéi quy dinh caa phap luft va duge théa thudn véi Khich hing:

- Khich hing cam két (i) khdng hdi 14 dudi bdt ki hinh thirc ndo, bao gdm nhumg
khdng gi¢i han vige: dua tién, qua, holic goi ¥ s dua tidn, qud, cée Igi ich vit chit
khic, ké cd vige chidu dai, an ubng hay gitp do dbi vai cdn bd, nhin vién, cdng tic
vién cua VPBank vi‘hode cin bd, nhin vién, cdng tic vién cia Doanh nghiép cd
cung cdp dich vy cho VPBank dé hd trg VPBank trifn khai hogt ddng bén sin ph&m
thé tin dung dén Khach hing, hd trg Khich hing trong hogt ddng xir 1§ ng,... nhim
dat duge cic giao djch, théa thudn cd Igi; va (ii) khong thye hién cde h;i.nh vi gian
lin, vi pham quy dinh, quy trinh cia VPBank, vi phgm quy djnh cia phip lujt;
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- Néubié, phat hién hojic nhin duge cic goi ¥, doi hoi, yéu clu v vige dua, nhin héi
1§ dudi bit ki hinh thirc ndo cia cén b, nhin vién, cfng tic vién cia VPBank
vivhojic cdn bd, nhin vién, cdng tdc vién cia Doanh nghiép o6 cung cip dich vy cho
VPBank dé hd try VPBank trién khai hogt d)ng bén sin phim thé tin dyng dén Khich
hang, h trg VPBank trong hoat dpng xir 1y ng,... nhim dat duge cdc giao djch, théa
thuiin ¢o lgi, Khich hing s& thong bdo ngay cho VPBank thdng qua mdt trong cic
kénh tidp nhin théng tin sau diy: sukientuanthu@vpbank.com.vn; hoje sb dién thogi
024.73059129 hojic thng dai 11900234568/(+84) 02471023468 hodc kénh lién hé
khic duge VPBank trién khai timg thii ki;

- Trong tnirimg hop vi pham cdc cam két tai Diém g) Khodn 3 ndy, Khich hing hodn
todn chju tréch nhi¢m trrde phip ludt vé cic hinh vi vi pham ca minh, ddng thi tir
bd cdc quyén khidu ngi dbi véi VPBank,

Pitu 7. Quyen va nghia vy cia Bén Ngin hing
1. Quyén cia Bén Ngin hing

a) Dupe yéu cdu Chii thé cung cdp diy di céc théng tin vi tdi lidu cin thiét nhim lam rd cée
didu kién sir dyng Thé khi d& nghj duge cung (mg Thé vi trong qua trinh sir dung Theé;
duge thu thip thong tin tir cdc td chire khac vé Chi thé khi dé nghj VPBank cdp Han mirc
tin dung Thé va phdt hinh Thé;

b) Buge tir chdi phat hinh Thé néu Khich hing khdng dip (mg diy di cdc diéu khoin vi
ditu kign sir dung thé hodic xiy ra bt cir sy kién ndo tai Didu 10 cia Ban Didu kign giso
dich chung ndy trude thai diém VPBank phat hinh Thé; quyét dinh thu hbi thé trong qud
trinh sir dung néu Chi thé khdng thye hién diy di cée didu khodn didu kign trong Hep
Péng, quy dinh ciia VPBank vi quy dinh cia phap lujt trong timg théi k¥;

¢) Buge diéu chinh cdc han mie lién quan dén Han mire tin dyng Thé, han mirc si dyng cla
timg Thé va cdc han mire lién quan khic, quy dinh cic hinh thire bao dim an toin cho
viée sir dung Thé, quy dinh logi 131, mire 14i dp dyng ddi v&i Cha thé khong trdi véi quy
dinh phip luft hién hinh, quy dinh ciia VPBank va quy djnh tai Bin Difu ki¢n giao djch
chung nay;

d) Khéng chiu trach nhi¢m vé vi¢e giao hing, chit lugng hing hoa, djch vy duge thanh todn
bing Thé, Bén Ngin hing khing tham gia giai quyét cde tranh chip gitta Chi thé va Don
vi chip nhin thé vi duge quyén ghi ng vio tai khodn Thé gid tri hing hoéa, dich vy cho
di hing hoa, dich vy ¢b duge giao hojc duge thye hi¢n hay khong;

e) Cung cip cho cdc bén ¢ thim quyén thdng tin vé Chi thé/ Khich hang, tii khodn giao
dich phyc vy cho viée tra sodt, khidu ngi cde giao dich Thé theo quy dinh cia phip lujt;
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f) Cho myc dich tuiin thd quy dinh phap lujt; mypc dich xir Iy cde trudmg hop nghi nglr gian ljn,
gid mpo, vi pham quy dinh phidp lujt; myc dich cung img djch vy thé cho chi thé; myc dich
xily dyng, hodn thién, phit trién cdc san |!l'h-j'lll1. dich vy va thyre hi¢n cdc hogt ding kinh
doanh, hogt djng hgp phip khic cia Bén Npin hing; vivhodic muc dich tao didu ki¢n dé
Khdch hing c thé tiép cin vi sir dyng da dang céc sin phim, djch vy do Bén Ngin hing
hodic cdc bén lidn quan, céc ddi tic khic cung cdp, Khich hang ddng ¥ ring Bén Ngin hing
co thé sir dyng cac thdng tin cia Khich hang, thdng tin tir cde vin ban, tai lidgu do Khich
hing cung cdp va thing tin cc giao dich cia Khich hing tai Bén Ngin hing ¢¢ cung cip
cho (i) céc co quan c6 thim quyén yéu cdu cung clip thong tin theo quy dinh cia phép ludt;
(ii) cc dom vi c6 chirc niing cung ¢ip dich vy thong tin tin dyung, dinh gid tin nhiém, kiém
todn; (iii) cdc cOng ty con, cong ty lién két, cdng ty thanh vién ciia Bén Ngin hing: (iv) cée
dbi tic kinh doanh, ddi téc lién quan c6 hop tée voi Bén Ngin hing d& phit tridn, cung cdp
hojic lidn quan téi vide phat tridn, cung cip céc sin phim, djch vy clia Bén Ngin hing: (v)
ciic dai 1y, nhi thiu hay céc nha cung cdp hing hoa, dich vy ¢6 ky két hop ddng, thoa thujn
vii Bén Ngiin hang lién quan t&i cdc hoat djng cia Bén Ngin hing vivhodc (vi) cde bén lién
quan khic ma Bén Ngin hing thiy 13 cdn thiét o dip img, bio vé quyén va lgi ich hop phip
ciia Khich hing vivhoje & phye vy cho céc muye dich néu tai Khodn ndy;

g) Thing bdo vé sin phim, dich vy, chuong trinh khuvén mai eta VPBank va cinh bdo cée rii
ro khi thye hién dich vy va cic thing bdo khic phyc vy cho viée sir dung dich vy téi Chi thé
theo cde cdch thirc ma Bén Ngin hiang cho 1a phii hop (bao gdm nhung khong gidi han vide
giri tin nhin/email...) v sb lugng va thin gian khing han ché:

h) Buge mién trdch trong truimg hp hé thing xir 1y, bé théng truyén tin bj 15i hojie vi bt cir Iy
do ngodi kha ning kiém sodt cia Bén Ngin hing gy nén khién cho Thé hodc ma PIN cia
Cha thé khdng thye hién duge gino dich, bj ton thit hodc bit ki sir lgi dyng ndo; hode cic
truimg hop Bén Ngin hing khéng giri hofic 43 giri nhumg Chi thé khdng nhin duge cée tin
nhdn, thing bdo lidn quan i bién ddng sb dur tii khodn Thé hoje thdng bdo vé cie ndi dung
khic lién quan dén khodn tin dyng ciia Khich hing do 18i h¢ thing, 18i duimg truvén, céc 15i
k# thudt, sy cd ciia nhi cung edp dich vy/ctia Bén Nigin hang hodic vi bit k¥ Iy do khich quan
nio khic; céic tnimg hop khic do 18i ciia Cha thé giy ra;

i) Puge miln trdch d&i vii: (i) moi thit lge, mdt cdp, sir dung sai myc dich cia Thé hode
vide tidt 10 m3 PIN cha Cha thé; (i) Moi gian 1in vi'hodc gid mao gly ra cho Bén Ngin
hing hojdc bit kv Pon vi chip nhiin Thé nio;

i) Yéu clu Khich hing thanh todn diy 40 ede khodn chi tiéu bing Thé va cdc khodn 18, phi
lién quan trong k¥ chim nhét vao Ngiy dén han thanh todn;

k) Thye hifn cdc bién phip nhic ng tir xa bao gém nhung khdng gidi han béi gii vin ban
thdng bédo thu hdi ng, giri tin nhin qua dién thogi, goi dién tryre tidp va thye hién cdc bién
phap thu hoi ng dé yéu cdu Khich hing thye hién ddy da nghia vy thanh todn theo Hyp
Déng;
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1) Truimg hop Khich hing khdng thanh todn diy di, ding hgn cho Bén Ngin hing theo quy
dinh, Bén Ngin hing duge quyén thu ng tir tai sin bio dim hay bét cir tai san nao khéc
ciia Khich hing bao gbm sd du tidn giri trén bit k¥ tai khodn ndo cia Khich hing tai Bén
ngin hing (tién gir ¢d k¥ han, tién gl khdng k¥ han) va cde tai san gir khic cda Khich
hing tai Bén ngin hing ma khéng cin c6 ch k§/ xdc nhin cia Dai di¢n hgp phép cla
Khich hing vi'hode diu cia Khich hing. Néu Bén Ngin hing thu ng tir khodn tién giri
¢ k¥ han ciia Khich hing dé thanh todn cic khodn ng phit sinh, cdc khodn tién gii ndy
s& duge coi 14 rit trude han va tidn 1i s& dupe tinh theo quy dinh vé rit trude hgn cla
Bén Ngin hing tgi thii diém trich. Trong truimg hop d6 Bén Ngin hing s& duge mién
trach vé vide thay ddi k¥ han giri tidn cia Khich hang. Trong trudmg hep téi khodn thanh
todn, thi khodn tidn giri ¢& k¥ han v dbng tidn 14 dong ngoai 1§, Bén Ngin hing s2 thyc
hién vide chuvén di t¥ gid do Bén ngdn hing cdng bd 1pi thiri diém chuyén dbi;

m) Bén Ngin hing c6 thé thu thip vi xdc minh bit cir théng tin ndo lién quan ddn Cha
thé/Khich hing tir bit eir dom vj ndo ma Bén Ngin hiang cidm thiy phi hep (bao gdm
nhung khdng giti han bit ki 1& chire tin dyng ndo hojc bdt ¢ 1d chirc hay cdng ty ndo
khic duge thanh 1§p véi myc dich dinh gid thir hang tin dyung cho cic cd nhin, tir cdc
nhin vién cia Khach hing hojc nhimmg nhiin vién khic cd lién quan vivhodc Bén Ngin
hing hay & chire tin dung tai Vigt Nam hode bit cir noi ndo khic);

n) Chim dit vide sir dyng Thé cia Chii thé bing vide huy hode thu hdi lai Thé néu Chi the
vi pham Hgp Déng vi'hode vi pham quy djnh cia VPBank, vi pham quy dinh phip lufit
vivhodc sir dyng Thé gia mgo vi'hode Thé bj nghi ngdr la gia mgo vi'hode cac tnrimg hop
khac theo quy dinh tai Hgp Dbng;

o) Duge mifn trich nhiém trong truimg hop khidu nai, yéu cdu tra sodt cia Chi thé khing
duge Bén Ngin hing thanh todn/cée t chire thé trong muée/qube 1€ gidi quyét theo quy
dinh ciia cdc th chirc niy;

p) Buge chi ddng phong toa, trich, tit todn tai khodn (tai khodn thanh todn, tii khodn Thé,
thi khodn tidn giri cé k¥ han v cdc tai khodn khic) cia Khich hing 1ai Bén Ngin hing,
céic khodn tién giri, 1i sin g khic cua Khich hing tai Bén Ngin hing hodic 1§p ty nhi¢m
thu yéu cdu cée 1d chire tin dung md tai khodn cho Khich hing trich tién chuyén cho Bén
Ngiin hing dé: (i) Thanh todn cdc khodn ng dén han, qud han, cdc khodn [3i, cdc nghia vy
tai chinh khic phit sinh trong qua trinh sir dyng Thé; (ii) Thanh todn, bi trir cdc khodn
ng dén han, qud han, cdc khodn 13, cic nghia vy tii chinh khie cia Khich hing 13i Bén
Ngin hing vi xir Iy cde trudmg hop khic theo théa thufn gifra Khich hing va Bén Ngin
hing;

q) Puge quyén kidm tra, kiém sodt myc dich sir dyng vdn cia Khdch hing va yéu clu Khich
hing cung cdp che chimg tir chimg minh mye dich sit dyng vin tai bit ki thii diém ndo
trong Théi han han mire tin dyng Thé;
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r) Duge quyén sira dbi, difu chinh bit ky diéu khodn, didu ki¢n nio cia Ban Bidu kién giso
djch chung niy tiy timg théi diém ma Bén Ngin hing cho 14 phi hgp thy theo quyét dinh
ciia Bén Ngin hing trén co s& bdo dim vige sira ddi, didu chinh phit hop vidi cdc quy dinh
co lién quan cia phip luft. Phuong thire gini vi nhin thing bdo sim dbi, didu chinh Bin
Piéu ki¢n giao dich chung gitra Bén Ngin hing v Khich hing thyre hign theo quy dinh
tai Bidu 17 cla Ban Diéu ki¢n giao dich chung ndy. Khich hing duge coi la chip thuin
todn b nhing ndi dung sira ddi, didu chinh theo thing bo cia Bén Ngin hing néu Khich
hang tiép tue sir dung Thé tgi Bén N gin hing;

s) Cé toan quyén chuyén giao/ bin cho Bén thir ba todn bj hojic mjt phin khoin ng Thé tin
dyng cia Khich hing theo Hyp Pdng;

t) Co quyén yéu cdu Khich hing cung cdp cic tai li¢u, thong tin, dir ligu d& xéc minh lgi
théng tin nhin biét Khich hing v dp dung cdc bign phip theo quy dinh phip lujt vé
phéng, chbng rira tién vi Bin didu kién giao djch chung niy trong cde truimg hop dudi
diy:

. b:hm:g hing/ chii thé ¢6 cde ddu hifu ding ngd theo quy djnh ca Lujit Phong, ching
rma tien;

- VPBank ¢ co sé nghi ngd tinh hgp phdp, hop 1§ cia tdi lidu, thdng tin, dir lifu cia
Khéch hiang/ Cha thé da thu thip khi giao két hgp ddng phat hianh va sir dyng thé va
trong qud trinh sir dung thé;

- Thong tin cia chi thé ¢d trong danh sdch nghi ngd gl.'m lin, lira ddo cia HE thing
thdng tin hd trg quan Iy, gidm sit vi phong ngira nii ro gian lin trong hoat djng thanh
todn cia Ng&n hing Nhi nudc hojic danh sich khach hing lién quan nghi ngd gian
lin, lira ddo, vi pham phdp lujt dd duge By Cong an vi co quan chire ning khic cung
clp (néu co);

- Théng tin vé thé, chi thé sai l&ch, khdng phi hop thong tin, dit lidu cia co quan chire
ning.

u) Bén Ngin hing c6 cdc quyén khic theo Hop Pdng va theo quy dinh ca phip lujt.
2. Nghia vy cua Bén Ngin hing

a) Gidi quyét cde yéu cu tra sodt, khiku nai ciia Chi thé lign quan dén vide sir dung thé theo
quy dinh cda Bén Ngiin hing, cia phip lujt, cia cde Ta chire thé qube 1é:

b) Cong bd dhy di thing tin cho Chi the vé cic logi phi ma Chii thé phai tri;

c) Hd trg cung elip cac dich vy kém theo lién quan dén hoat ddng sir dung thé trong pham vi
hogt djng cia VPBank trén co s& phit hgp quy dinh phip lujt:;

d) Cé cdc nghla vy khic theo Hop Ddng va quy dinh cta phip lujt.
Ditu 8. Pham vi sir dyng Thé vi Hyn mire sir dyng Thé
I. Phpm vi sir dyng Thé va nghia vy thanh toin coa Khich hing
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a) Trong pham vi Han mire sir dung timg Thé vi Thoi han han mire tin dyng Thé duge cdp,
Nguini sir dung Thé chinh/Chi thé phy duge sir dyng Thé d& img/ nit tién mjt tpi cde POS cia
Té chire thanh todn thé (theo thoa thujdn gilra VPBank va T chirc thanh todn thé) vi cac ATM
trong lién minh NAPAS cd bidu twong cia T chire thé qubc té hoje rit tién théng qua phuong
thirc khic do Bén Ngin hing phit trién timg thixi k¥, thanh todn hing héa, djch vy hop phip
theo quy dinh phap lujt Viét Nam (bao gdm ci truimg hgp mua hing hoa, dich vy & nude
ngodi) tai cic DPVCNT, bing phuomg tién dién 1 ... va cic dich vy khic do Bén Ngin hing
vil cdic Ngin hing khic ¢ két ndi trye tidp hojie gidn tiép véi Bén Ngin hing thing qua mt
hojc mdt sb 1b chire trung gian cung cip,

Chii thé dbng ¥ ring, khi tham gia che giso djch thanh todn bing Thé, tiy thude vio timg giao
dich thé vi yéu chu/quy dinh ciia Bén Ngin hing vivhode ciia T chire thé qube 1 vihode
cia DVONT, giao djch thé co thé dupe xdc thyre hﬁng mdit, m{t s0 trong cic phuong thirc bao
gbm:
Thé vi Chil thé phai hién di¢n tai DVCNT; vivhoje
Chi ky cia Chi thé trén hda don giao dich thé; hojic
Nhip ma PIN khi giso djch; hodc
Cic thong tin thé (Tén th&Sé thé/mi CVVICVC....) dupe cung ciip bing phuong tién
dién tir (qua email, di¢n thogi, internet...); hode
- Cudc goi ctia Chi thé 1én tdng dii dién thogi cia Bén Ngin hing; hoje
- Bt k¥ phuong thire xde thire ndo khic ma Chi thé ding ki véi VPBank; hoje

- Bt ki phuong thire xdc thyre ndo khic mi VPBank, Td chire thé qube té vi BVCNT quy
dinh.

b) Khich hing/Chil thé hidu vi nhin thire dy di ring: (i) khi Chid th thyre hidn céc giao djch thanh
todn thé ma Thé vivhode Chii thé khdng hign dién trye tidp tgi DVCNT (VD: Giao dich Moto
Manual Key In; giso dich thanh todn bing phuong tién di¢n tir ....) vi khi Chi thé khing bao mijt
céic thding tin v& Thé, Thé ciia Cha thé cb thé b Igi dyng cho cdc giao dich thanh todn md khong
clin Thé vi'hodie Chi thé khong hidn dign trye tifp tai DVCNT. Bing vige ky vio Gidy dé nghij
kiém Hop ddng, Khach hing/Chi thé xéc nhin vi chip nhin hodn todn d5i voi cde nii ro ndy; (i)
Tir ngdy 1/1/2025 hofic mdt thii han khac (néu c6) theo quy djnh cla Thiag tu quy dinh vé hogt
dong thé Ngin hing, Thé chi dupe sir dung dé thye hign giao dich thé bing phuomg tién dién tr
khi di hodn thinh vide d8i chidu dim bdo khip ding gidy 1 thy thin v thdng tin sinh tric hge
cita chil thé theo dimg quy dinh tai Khodn 6, Didu 16, Thing tu quy dinh vé hoat ddng thé Ngin
hing.

¢) Khich hing/Chi thé cam két chju trich nhiém thanh todn cho VPBank ddi véi tt c cic giao
dich pht sinh va duge xéc thye bing bdt ki phuong thire ndo néu 1i diém (a) néu trén. Chi
thé déng ¥ ring, Sao ké tai khodn s# 13 bing chimg xdc nhin cdc giso dich, phi, 13 (néu cd)
v cdc khodn ghi ng, ghi c6 trong Sao ké 13 ding vi c6 higu lye va Khich hang s thyc hi¢n
thanh todn tit ca céc giao dich, phi, 13 thé hi¢n trén Sao ké ding théd han quy dinh trong Saso
ké, trir trutmg hop do 15i hach todn nhim cla Bén Ngin hing.
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d) Khéch hing/Chi thé khdng duge sir dyng Thé tin dung dé chuyén khodn (hojic ghi cd) vio tii
khodn thanh todn, thé ghi ng, thé trd tnede hojic vi dién ta.

2. Han mire sir dyng Thé va thay ddi Han mire sir dung Thé:

a) Chii thé sir dyng Thé trong pham vi cdc Han mire str dung Thé. Han mire sir dung Thé c6 thé
bao gbm Hgn mire tin dung Thé, Han mire sir dung timg Thé, Han mirc thé theo quy dinh cia
Bén Ngin hing trong timg thiri ky.

b) Tity thudc vito chinh sich cia Bén Ngin hing va quy dinh phap ludt timg thir kv, Bén Ngin
hing c6 the thay doi céic Han mire sir dyng Thé. Triimg hep thay dbi, Bén Ngin hing s thong
bdo cho Chii thé duge bidt theo mdt, mit sb trong céc phuong thire do Bén Ngin hing quy
dinh tai Didu 17 Ban Didu kign giao dich chung nay.

¢) Trong Théi han duy tri Han mirc tin dung Thé, Bén Ngin hing duge quyén dinh ky theo quy
dinh ciia Bén Ngin hing hofic dt xult xem xé1, dénh gid lai Han mire tin dung Thé va Théi
han duy tri Han mirc tin dyng Thé da cip cho Khich hing theo Hop Ddng. Bén Ngin hing
duge quyén didu chinh, chim dit Han mire tin dung Thé viholic Thiri han duy tri Han mire
tin dyng Thé theo két qud xem xét, dinh gid cia Bén Ngin hing, tnrimg hgp ndy Bén Ngin
hiing s2 thing bdo cho Khich hiang dwge biét. Khich hing ddng ¥ va cam két thye hi¢n Hop
Dédng theo Théng bdo cia Bén Ngin hing,

Dicu 9.  Phit hinh li Thé, tir chdi thanh todn Thé vi thu hdi Thé
1. Phait hanh lai Thé:

a) Khich hing cb quyén dé nghj Bén Ngin hing phit hinh lgi Thé trong trudmg hop Thé bj
mdt/bj dinh cip, Thé hét han sir dyng The, thay d8i hang Thé hodie yéu chu phit hinh The
méi thay thé thé cil, the hong...

b) Khi Khich hing dip img cdc didu kign theo yéu ciu cia Bén Ngin hing, Bén Ngin hing s2
xem xét dé phit hinh lai Thé cho Khich hing. Khich hing b trich nhi¢m thanh todn che chi
phi lién quan dén phit hinh lgi Thé theo quy djnh ciia Bén Ngin hing.

¢) Bén Ngin hing chi djng phit hinh Igi thé cho Khich hing trong trudmg hop Thé khang dip
{mg tidu chudn theo quy dinh/ yéu ciu cia TCTQT, quy dinh phdp ludt hoje trong cic trudmg
hgp khic md Bén Ngdn hing thiy cin thiét vi Bén Ngin hing s2 thing bio cho Khich hing
theo mdt trong céc phirong thirc phit hgp vai théa thudn trao ddi thing tin néu tai Ban Didu
ki¢n giao djch chung niy. Khich hing ddng ¥ phéi hgp va thye hién theo yéu chu, hudmg din
phit hinh lgi thé cia Bén Ngin hing theo thdng bdo cia Bén Ngiin hing.

2. Tirchdi thanh todn Thé: Thé s2 bj tir chdi thanh todn trong céic truimg hyp sau:
a) Chi thé sir dyung thé dé thye hién giso dich thanh todn khbng tai Pom vi chip nhin the va cie
giao djch thé bj cim, hinh vi bj cdm theo quy dinh tgi Nghj dinh quy dinh v& thanh todn
khding ding tidn mat v quy dinh clia VPBank;

b) Thé da duge Chii thé thong bdo mdt vi Bén Ngin hing d1 xéc nhin vide nhin duge théng bdo
ndy;
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¢) Thé da hét Thixi han sir dyng Thé;
d) Thé bj lidt ké trong danh sich Thé den;
¢) Thé bj khoa;

f) Céc truimg hop khing duge s dyng thé theo quy dinh t3i Khodn 1 Bidu § Bin Didu kidn
gino djch chung ndy;

gl Thé hing, xude, cong vénh;
h) Chii the khéng thye hién ding cic quy dinh cia Bén Ngin hing vé vide sir dyng Theé;

i) Chi thé vi pham quy dinh thanh todn Thé ctia TCTQT va'hoje Ngin hing Nhi nudc Vidt
Nam;

j) Han mirc tin dyng Thé cdn lpi khdng di chi tra khodn thanh todn;
k) Chii thé vi pham Hop Ddng vivholic cée quy dinh clia Bén Ngin hing vé vige st dyng Thé;

1) Chi thé vi pham cdc quy dinh clia Bén Ngin hing trong cic thoa thudn gida Bén Ngin hing
vi Khich hing mi theo db Thé bj tir chdi thanh todn;

m) Thé gia hojic thé ¢ lién quan dén giao djch gia mao;

n) Thé duge si dung dé thanh todn cho ciic giao dich lién quan dén céic cd nhin, th chirc nim
trong céc danh sich phong, chdng nia tidn, ching tai trg khing b, ching phd bién vl khi
hity diét hing logt, cdm vin/trimg phat do cdc co quan o6 thim quyén ban hinh vihojie
khuyén nghj ép dung vivhode thé duge sir dung dé thanh todn cho cde giao djch bj dp dyung
cdc Ménh cdm viin trimg phat;

o) Chi thé khing thanh todn di cic khodn phi vi'hodic cde nghia vy tii chinh khic cia Chi the
v Bén Ngin hing;

p) Khi c6 nghi ngd v tinh trung thyre, mye dich giao djch cta chi thé theo quy dinh phip lujt
vé phong, ching rira tidn.

q) Cée tnsimg hop khée theo quy dinh cia VPBank, TCTQT va cia Phip lujt.
3. Thu hdi Thé: Thé s& bj thu hbi trong céc trutmg hyp sau:

a) Theé gia;

b) Thé sir dyng trii phép;

) Phye vy cdng tic didu tra, xir Iy 1i pham theo quy dinh cia phip lujt;

d) Thé nim trong danh sich thé den, thé gid, thé hét Thai han sir dung Thé;

) Theo yéu cu cia Khich hing;
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f) VPBank phét hi¢n Khich hing sir dyng gidy t& gid ¢é mgo danh phdt hinh thé hoje sir dyng
thé cho myc dich lira ddo, gian lin hodc cic hoat ding bit hop phip khac;

g) Céc truimg hgp thu hdi thé khéc theo thoa thudn tai Hop Ddng, theo yvéu clu cia VPBank,
cua TCTQT va cua Phip lujt.

Bén Ngin hing duge midn trdch ddi vdi bit k¥ sy phuong hai ndo tdi danh dy, uy tin cia Khich
hing/Chi thé trong vide yéu clu thu hdi Thé néu trén.

Ditu 10. Tam khéa, tam dirg giao djch thé, chim dirt sir dyng Thé (Hiy hifu lye cia Thé)
1. Tam khba, tam dimg giao djch Thé

Bén Ngin hing e quyén tgm khéa, tam dimg giso djch Thé ciia Khdch hing trong cée tnrimg
hop sau:

a) Theo yéu ciu ciia Khich hing, bao gbm cd trnrimg hgp Khich hing d& nghj khéa thé do ghi
ngdr cd gian lin hode thn thit;

b) Khich hiang khéng thanh todn dd Trj gid thanh todn tdi thiéu thé hi¢n trén Sao ké cia Ky gln
nhdt sau 10 ngiy ké tir Ngiy dén han thanh toén d3u tién cia Trj gid thanh todn i thidu d6
hofic m{t thixi han khéc theo thing bdo cia Bén Ngin hing;

¢) Trnrimg hop Chi thé chinh cb sir dyng cic khodn cfp tin dung khic tai VPBank vi cdc Td
chire tin dyng khdc (bao gdm ca Thé tin dung) v mdt trong cic khodn cip tin dung nidy
dd/dang phit sinh ng qua han tir 10 ngly trd 1én hodc mit thari han khic theo thdng bdo cia
Bén Ngin hing thi tdt ca cic thé tin dyng cia Chi thé tai VPBank s& bj tam ngimg sir dung.

d) Khich hing/Chi thé vi pham cdc didu khodn théa thudn theo Heop Béng, cic quy dinh cia
TCTQT va cia phip lujt lidn quan dén vide sir dyng Thé;

¢) Thé, Chi thé cb litn quan dén nhimg tnrimg hop gid mpo, gian lin;

f) Nguii sir dung Thé chinh/Chii thé phy chét, bj tuyén 13 42 chét; mit tich, bj tuyén 1a 43 mbt
tich, mit niing lyrc hinh vi din sy,

g) Khich hang thyre hién thay ddi lém b mdy quin trj, ditu hanh, thay di co cdu s& hiru hojie
ditng phin lém thi sin cia minh dé gdp vdn, litn doanh, mua o phin; thye hign vige chia,
tich, hop nhdt, sép nhip, chuydn dbi, tam ngimg kinh doanh, giai thé, phi sin doanh nghiép;

h) Chii thé khdng thyre hién kich hogt Thé theo quy djnh ciia Bén Ngin hing;

i) Chi thé khdng cung cdp ciic chimg tir theo quy dinh cia Bén Nigin hing trong vide dinh gid
lai Hagn mire tin dung Thé dinh k3

j) Thé khdng dip img tiéu chudn theo quy dinh/ yéu cdu cia TCTQT, quy dinh phip lujt va
Bén Ngin hing s2 thing bdo cho Khich hing theo mft trong céc phuong thire phi hop véi
théda thujn trao doi thong tin néu tai Ban Didu kign giso dich chung niy khi xdy ra tneimg
hop ndy.
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k) Theo yéu cliu ciia TCTQT/ co quan nhi nude cb thim quyén;

1) Chiithé vi pham cdc hinh vi bj cim theo quy djnh tgi Nghj dinh quy djnh vé thanh todn khéng
diing tién mat.

m) Trudmg hop khic theo quy djnh clia Bén Ngin hing vi cta phip ludit trong timg thin ky.

D&i vdi thé bj tam khéa, tam dimg sir dung thé, khi Khich hing dap img cdc didu ki¢n theo quy
dinh cita VPBank vi ciia phdp lujt (36i vé&i cdc tnrimg hop tam dimg theo quy dinh phdp lujt)
vit Khich hing ¢6 nhu ciu, VPBank s& thyc hién md lgi thé tam thii bj khéa! b tam dimg sir
dung cho Khich hiing. Ngudi dgi dién theo phip lujt ciia Khich hang/ngudi duge dy quyén hgp
& cb thé dén bt ki quiy giao dich ndo cia VPBank holc goi difn dén P.CS&DVEKH 24/7 cia
VPBank theo sb (+84) 2471 023 468 hojc 1900234568 hodc so dién thogi khic duge VPBank
théng bdo, d¢ VPBank hd trg mdr thé cho Khdch hing theo quy dinh cia VPBank.

2. Chim dirt vife sir dyng Thé (hiy higu lye Thé)
a) Bén Ngin hing c6 quyén chim dint vige sir dyng (hiy hidu lye) Thé khi:

- Hét thivi hgn sir dyng Thé nhumg Chi thé khing ¢6 yéu cdu gia hgn Thai han sir dung The
hodic ¢d yéu clu nhung khdng dip (mg dupe cic ditu kign gia han theo quy dinh cla
VPBank timg thér ki3

- Trurimg hop Chil thé chinh cb sir dyng cic khodn cip tin dyng khic tpi VPBank vi ede To
chirc tin dyng khdc (bao gbm ci Thé tin dyng) vi mdt trong cde khodn cdp tin dyng niy
dang phit sinh ng qud han tir 90 ngdy trd 1&n thi tht cd cdc thé tin dung cia Cha thé tai
VPBank s bj chim dint sir dung.

- Xiy ra cic tnurimg hop chidm dint sir dung thé theo thoa thudn gitra VPBank va Chi thé tai
Hop Dﬁng.

- Cic tnrimg hgp lién quan dén gino djch gia mao va quan 1y nii ro vivhoje theo cic quy
dinh lién quan dén Phong, chdng rira tién, ching tai trg khing bé, chdng i trg phd bidn
vil khi hity di¢t hing logt, cim viin trimg phat.

- Chil thé vi pham cdc théa thuin véi VPBank tai Hop Ddng.

- Sau 90 ngiy ké tir Ngiy dén han thanh todn diu tién, néu Khach hing khong thanh todn di
khodn Trj gid thanh todn 1di thidu dupe thé hign trén Sao ké cia k¥ ghn nhit, Khich hing
dbng ¥ ring Bén Ngin hing c6 quyén chim din viée sir dyng Thé cia Chi thé vi thu hbi
ng, bao gom thye hii."n::irIffb.'itkjftiis-&nb&ndﬂm[n&uté}déﬂluhﬁim.ﬂlbihmrtu
trén cd thé dupe thay ddi theo quy dinh cia Bén Ngin hing.

- Khich hing/Chii thé vi pham quy dinh vé didu kin, quy dinh cip tin dyng va sir dyng thé
ciia Bén Ngin hang, cia TCTQT, cia Ngin hing nhi nude hode vi pham quy dinh phip
ludt vé sir dung The.

- Khich hing phét sinh du ng khic qua han hodc du ng khic bj thu hdi ng trede han ti Bén
Ngin hing hodc tai céc td chire tin dyng khic.

. Bén Ngin hing phit hi¢n céc tii lifu, thong tin, di¥ li¢u do Khich hing/Chi thé cung cip
1 khéng chinh xdic, khong trung thye vi sai sir thit.
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- Theo yéu ciu ctia co quan nhi nude cd thim quyén hodie TCTQT vé vide ngimg sir dyung
Thi.

- Chii thé vi pham cdc didu khodn &p dyng cho cdc khodn cdp tin dyng khic tai Bén Ngin
hing.

- Khich hing khdng con li khich hing/thinh vién ciia T chirc lién két, hop tdc phit hinh
thé vi‘hodic khdng dip img cdc didu ki¢n khic dé duge tidp tye sir dung Thé tin dyng qubc
té ddng thuong hidu theo quy dinh cia Bén Ngin hing timg thini k¥ (dp dung trong tnrimg
hop Thé ciia Khach hang la Thé tin dyng qudc té ddng thuong hidu),

- Khich hing c6 tén trong danh sich ngimg hogt ddng/tam ngimg kinh doanh/chim dint hogt
ding trén website ciia Tong cyc thué.

- Khich hing/Chi thé cb tén trong cic danh sich Phéng, chbng rira tién, chdng tai trg khing
b, ching phd bién vii khi hity didt hing logt, cdm viintrimg phat do co quan nha nude cb
thim quyén ban hinh, khuyén nghi &p dung vi'hoje dupe dp dung tai Bén Ngin hing.

- Xay ra céc truimg hop thé bj thu hdi;
- Bén Ngin hing phit hi¢n khich hing sir dyng gidy t&r gid, mao danh dé phat hinh thé hoje
sir dyng thé cho myc dich lira ddo, gian lin hojdc céc hogt ddng bit hop phap khic;
- Céc truimg hop Bén Ngiin hing thiy cin thiét.
- Cic tnrimg hgp khic theo quy dinh cia tai Hop Ddng, quy dinh Bén Ngin hing va phip lujt.
b) Khich hing cb thé yéu cdu VPBank chim dint vige sir dung Thé khi:

- Thé chua hét Thini han sir dung Thé nhumg Khich hing khdng c6 nhu cdu sir dung Thé va
¢t yéu cdu chim dint sir dung Thé. Vige yéu chu chim dint sir dung Thé phii dupe thong
bdo cho Bén Ngin hang bing vin ban theo miu cia Bén Ngin hing hoje lién hé vii Bén
Ngin hing thdng qua tdng dii dié¢n thogi sb DT 1900234568/(+84) 02471023468/sd dign
thogi khic theo thing bdo cia Bén Ngin hiang hojc thong qua phuong thire khic do Bén
Ngin hing trién khai va thdng béo cho Khich hang/Chi thé timg thiri ki. B nghj chim
dint sir dyng thé ciia Khich hing chi duge Bén Ngin hang chip thudn khi: (i) Khich hing
di cung clp duge cde thing tin cin thiét theo yéu clu cia VPBank dé VPBank xdc minh
Khich hing va (ii) Khich hing hodn thinh tht ci céic nghia vy thanh todn véi Bén Ngin
hing.

- Khich hing cb yéu clu ngimg hodc chim din sir dyng thé cia Ngudi sir dung Thé
chinh/Cha thé phy.

- Thé hét théri han higu lye ma Khich hing khong cd yéu chu gia han Thé.
- Thé bj mit cdp, thit 1gc v Khich hing khdng ¢6 nhu cdu tiép tyc sir dung Thé.

€) Vidc chdm dint sir dyng Thé ciia Khich hing chi ¢d hifu lye khi dupe Bén Ngin hing chip
thufin va Khich hing/Chi thé di thyc hién diy a0 nghia vy va trich nhi¢m vdi Bén Ngin
hing nhu sau:
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- Khi chim dirt vide sir dyng Thé, Khich hing phdi thanh todn todn bd sb du ng phit sinh,
1&i, phi, phat... do viéc sir dyng Thé theo Hgp Dng vi quy dinh cia phip luje.

- Khich hing phai giri trd lgi Thé cho Bén Ngin hing vi chim din vide sir dyng Thé dé
thanh todn céc giso dich mua bin hing héa/djch vy thing qua phuong tign dién 1, di¢n
thogi hode thur tin. Bdt ki giao dich ndo duge thye hién bing Thé hojc mi PIN (di 14 bai
Chii thé hay khdng) trunde khi Thé duge tra lgi cho Bén Ngin hing, Chi thé viin cb trich
nhi¢m thanh todn dbi vdi céc giao djch phét sinh d6 cho Bén Ngin hing.

3. Viée tgm khda, tam dimg giao djch Thé hoje chim dint sir dyng Thé cia Khich hiang khong lam
dnh huimg dén nghia vy cita Khich hing tnnde va sau khi Thé bj tgm khda hodic chim din. Tién
18 va phi tiép tyc duge tinh cho dén khi tht cd sb tidn ng duge thanh todn dily di. Bén Ngin hing
duge midn trich dbi véi bit ki sy phuong hai ndo i danh dy, uy tin cia Chi thé trong vige yéu
cilu tam khoa/chim dint sir dyng The.

Di¢u 11. Cung cp thong tin, hoan tri tién trén Thé chura sir dyng hét

I. Khich hing duge quyén yéu clu Bén Ngin hing cung cip thong tin vé vide phit hinh thé, Sé

dir ti khodn The, lich sir giao djch Thé v cdc thong tin cin thiét khic lién quan 16 vide sir dung
Thé ciia Chi thé. Dé duge cung cdp thdng tin, Khich hing c6 thé tryc tiép dén cdc Diém giao
dich cila Bén Ngin hing hodc lién hé vai Bén Ngin hing thdng qua phuong thirc khic do Bén
Ngiin hing trién khai timg théri k. Khich hing/Chi thé cé nghia vy tudn thd quy djnh, yéu ciu
vt Khich hing ¢ nghia vy thanh todn cic khodn phi,... theo quy dinh cia Bén Ngin hing khi
d& nghi Bén Ngin hing cung clp thong tin. Khi nhin duge yéu cdu hgp 1@ cia Khich hing, Bén
Ngiin hing s2 thyc hién cung clp thdng tin cho Khich hing trén co sd phi hgp vii quy djnh ciia
phip lujt.
Viée cung cp thong tin, hinh thirc théng bdo s& duge Bén Ngin hing thye hi¢n bing phuong
thire do Bén Ngin hing vi Khach hing théa thudn tgi théd didm Khich hing yéu ciu phi hgp
véii quy dinh cia phip ludt. Khich hing ddng ¥ ring Bén Ngin hing cd thé thye hién da dang
céic phuromg thire cung edp thdng tin cho Khich hing (cung ciip thing tin bing vin bin, qua dién
thoai, qua email, tin nhin SMS ...), cic phuong thire cung cip thong tin qua dién thogi, email va
tin nhin SMS cd thé s ¢6 rii ro trong trdmg hop thong tin cia Khich hing, thong tin ¢d nhin,
tii khodn, thé etia Chi thé bj tiét 10. Khich hing xde nhin da biét va nhin thie diy di vé cde nii
ro ndy vi cam két chju moi rii ro phat sinh (néu cd).

Truimg hgp Khich hing chuyén tién viio Thé voi sb tién 1ém hon sb tidn ma Khich hing phai
thanh todn cho VPBank theo Hop Bdng, sb tién cdn lgi sau khi 43 duge Bén Ngin hing thu/'trich
ng s& duge Bén Ngin hing hodn tri cho Khich hing sau khi chim dint vige sir dyng Thé cia
Khich hing. Nguyén tc, thi tye hodn tri thye hig¢n theo quy djnh cita Bén Ngin hing.

Di¢u 12. Dim bio an todn vi bio mjt trong sir dyng Thé
1. D& dim bdo an todn vi bio mdt trong sir dung Thé, Khich hing/Chi thé ¢6 trich nhi¢m:

a) Do quin Thé, bdo mit PIN, cic md xéc nhin Chi the khic, cde thdng tin the, thdng tin giao
dich, khong dé 1) thdng tin thé,....

b
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b) Khdng duge cho nguin khie sit dung Thé, chuyén nhugng Thé cho nguin khic, chm cd/ihé
chdp Thé cho bt ki 1b chire, ca nhin nio.

¢) Tudn thi céc hudmg ddn, quy trinh bio mjt md Bén Ngin hing vivhodic cde td chire lidn quan
(T chire thanh todn thé, Té chire chuyén mach thé, DVCNT, ...) cung cdp, thiét 1jp hojc yéu
chu khi Chi thé thye hién céc giao djch Theé. Tay timg giao djch, djch vy ma Chi thé thye
hién, Chi thé cd thé duge yéu ciu sir dung mdt hodc mit s6 cic yéu td bio mit twong (mg
viri phuong thire xéc thyre Chil thé mé giao dich, dich vy 36 yéu cldu bao gdm nhumg khing
gidi han thong tin vé sb thé, mt khiu, tén ding nhip, OTP, ciu hdi bio mit, ma sb bio mit,
sd dién thogi, email ma Khich hing d3 ding ky véi Bén Ngin hing,... Chi thé ¢b trdch
nhi¢m bdo mit céc yéu td bdo mit ndu trén, ddng thid phii thyre hidn che bidn phip hgp 1§
dé nglin chiin vigc sir dyng trdi phép cde véu 1b bio miit néu trén. Khich hing chju trich
nhi¢m vé céc thigt hgi xiy ra do cde yéu td bdo mjt b 1§, bj danh cip, bj lgi dung, ... phd
hop v quy dinh tai Khoan 3 Ditu nay,

d) Chi thé cb trdch nhi¢m bdo quin cdc thiét bj dién tir duge ding ¢ két ndi vii hé théng ciia
Bén Ngin hing vi thyc hién cdc giso dich Thé (mdy tinh, dién thogi, ....), Chi thé khong nén
rir thidt bj md Chi thé diing d¢ giao dich vio bidt ki loc ndo hojic ¢& bit ky nguin khie sir dung
thiét bj db cho dén khi Cha thé 43 dang xudt khoi b théng, man hinh giso djch.

¢) Thing bdo va phdi hop kip thiri v&i Bén Ngin hing dé xit Iy cde vin d& lidn quan 16i vide
bao dim an todn va bio mdt Thé trong qud trinh sir dyung Thé, Dé dim bdo an cho thi sin va
giao djch ciia Khich hang/Chii thé, Khich hing/Chii thé dé nghj Bén Ngin hing thyc hi¢n
cde bidn phdp thich hgp nhur khoa hoje tam khda Thé, tir chdi giso djch Thé khi cie yéu td
bao mjt ciia Chi thé duge hé théng kiém tra va phin hdi 1a khing chinh xdc sau mdt sé lin
truy cfp nhit djnh.

f) Khdng thye hi¢n cic hanh vi bj cdm theo quy dinh phdp lujt vé thanh todn khing ding tién
mit.

g) Tudn thi céc nghfa vy, trdch nhi¢m khie theo quy dinh cia phip lujt vé bdo dim an todn va
bdo mdt thing tin trong sir dung Thé.

2. Dédim bdo an todn vi bio mft Thé, Bén Ngin hing ¢b trich nhié¢m:

a) Thyre hién céc bi¢n phip dim bdo an ninh, an toan, bdo mjt, phong ngira nii ro cho giao djch
Thé theo cde nguyén tic, quy dinh cla phip lujt.

b) Bio mit thdng tin lién quan dén hogt ddng Thé; dim bdo hi thng co sir hy thng, k§ thudt
phuc vy quin Iy hogt ddng phéit hinh, thanh todn Thé viin hinh an toan va théng sudL.

)  Thidt lip, duy tri thng dAi didn thogi 24/7 &2 tiép nhin, xir I kip thér cde thong tin phin dnh
tir Chid thé.

d) Tudn thi cdc nghia vy, trich nhiém khic theo quy djnh cta phép lujt vé dim bdo an todn vi
bédo mét thing tin trong phit hinh va thanh todn The.
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3.

Khi thé bi méit cdp, thit lac hode phat hién PIN, cde yéu td bido mjt Thé bj 1, bj lgi dung, Chi the
phii bdo ngay cho Bén Ngin hing theo sb 1900234568/(+84) 02471023468/s0 di¢n thogi khic
theo thing béo cia Bén Ngin hing timg thii ki hoje Didm giso djch gln nhit v ngay sau d6
chinh thire x4c nhin thdng bdo ndy bing vin bin cho Bén Ngin hing. Triimg hgp Thé bj lgi
dung do vige mét cip, thit lac, 1) PIN, cic gian lin/gia mpo khic trwde khi Bén Ngin hing cd
thing bdo bing viin ban hojic bing théng didp dr lifu cb gid trj phap 1§ vé vife Bén Ngdn hing
A8 xir I thong bdo mdt Thé tir Chil the, Khich hing phii hoan toan chju thiét hyi va bdi thuimg
thiét hai ddi vér tht cd cdc giao djch clia Thé do vige Thé bj lpi dyng giy ra, trir truimg hyp do 151
ctia Bén Ngin hing. Bén Ngin hang s& thyc hi¢n khéa Thé ngay khi nhiin duge thong bdo cia
Chi thé va hodin thinh vide xir Iy thdng bdo nhin duge tir Chi the khing qud 05 ngay lam vige
ddi viri The cb BIN do NHNN cdp hodic 10 ngay lim vide dbi véi thé cé BIN do TCTQT cip ké
tir ngay nhin duge thdng bdo clia Chii thé theo quy dinh tai Khodn ndy.

Diéu 13. Tra sodt, xir Iy khifu nai trong qui trinh sir dyng Thé

1.

1

3.

Phirong thire tiép nhin d¢ nghj tra sodt, khiéu ngi cia Chi thé

a) Khi co nhu cdu tra sodt, khiu ngi d8i véi cie giao djch Thé, Khdch hing/Chi thé c6 thé trye
tiép dén cic Difm giao dich cia Bén Ngin hing hojc lién hé voi Bén Ngin hing thdng qua
thng dii dién thogi sb DT 1900234568/(+84) 02471023468/s6 difn thogi khée theo thing
bdo cia Bén Ngin hing hojc théng qua phuong thirc khic do Bén Ngiin hing trién khai vi
thing bdo cho Khich hing/Chi thé timg thixi k. Trwémg hgp tidp nhin théng tin qua tdng
dai dién thogi hoje kénh trye tuyén, Bén Ngin hang cb quyén yéu cdu va Chi thé c6 nghla
v cung cdp cic théng tin cn thiét theo quy djnh cia Bén Ngin hing dé xde minh Chi thé
lim cin cir d& xir 1 tra sodt, khidu ngi. Truimg hop Uy quyén cho ngudi khic d& nghj tra
sodt, khifu ngi, Chi thé thye hién theo quy dinh cia phap lujt vé Gy quyén. Khich hing/Cha
thé cin tudn thi ddy di cée quy dinh, yéu chu va thi tyue theo quy dinh cia VPBank khi thyre
hién tra sodt, khidu ngi phi hgp v quy dinh cda phip lujt,

b)  Truimg hop Khich hing/Chi thé thing bio cho Bén Ngin hing v& viée nghi ngdr ¢ gian Iin
hode thn thit, 84 kip thivi han ché cde thn thit phat sinh, Khich hing/Chi thé ddng ¥ cho Bén
Ngin hing thyre hidn xem xét khéa thé. Tnrimg hgp khoa thé, Bén Ngin hing s& thing bio
cho Khich hing/Chii thé duge biét va chju trch nhi¢ém véi todn b thn thit tai chinh phit
sinh ddi véi Khich hing/Chi thé dklo vige sir dung Thé sau thai diém khoa The.

Thiri han xir iy 3¢ nghj tra sodt, khi¢u nai ciia Bén Ngin hing

Tity thude vio timg logi Thé (Thé ¢ BIN do Bén Ngin hing nhi mrde cdp, Thé ¢6 BIN do Té
chire thé quéc 1é efp) v vio timg logi hinh giao djch Thé ma Cha thé thye hi¢n (giao dich Thé
trong ndi mgng Bén Ngin hing, giao djch Thé lién ngfin hing, giso dich thanh todn, giso djch ri
tién mit tai ATM, ... ), Bén Nigin hing s& gidi quyét va tra 1 cdc d& nghi tra sodt, khifu nai cta
Chii thé trong thési han twong (mg véi tinh chidt cla timg giao dich trén co sd tudn thi thii gian
xir Iy tra sodt, khiéu ngi t5i da ctia phap lujt. Thiri han gidi quyét va trd 15i d& nghi tra sodt, khiu
nai theo quy dinh ciia Bén Ngin hing trong timg thin ky.

Xir Iy két qui tra sodt, khiéu nai
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Vide xir 1y két qua tra sodt, khiéu ngi ctia Khich hing/Ch thé s2 duge Bén Ngin hing thye hién
trong thiri han theo quy djnh ciia phép ludt v dim bdo céc nguyén the sau:

a) Trutmg hgp cé tdn thit phit sinh va nguyén nhin duge xdc dinh khong do 15i cta Khich
hing/Chii thé viholic khdng thude cie truimg hop bit kha khing theo quy dinh tgi Hop
Ddng, trong thir han 18i da 05 ngdy 1dm vide k& tir ngly thong bdo két qua tra sodt, khidu ngi
cho Khich hing/Chi thé, Bén Ngin hing s& thyre hign vige bdi hoan cho Khich hang theo
théa thujn bing vin ban gilta Bén Ngin hing va Khich hing va quy dinh cia phip lujt hién
hinh. Triémg hop tdn thit phit sinh do 18i ciia cée bén lién quan (T chire thanh todn thé, Td
chirc chuyén mach thé, Td chire thé qudc té, DVCNT, ....), bén ¢ 13i thye hién bdi hodn cho
Bén Ngiin hing theo thoa thujn gitta cde bén phi hop vén quy dinh cia phip Juft.

b) Truimg hop 6 tdn thit phit sinh va nguyén nhin duge xde djnh do 13i cta Khich hing/Cha
thé: Bén Ngin hing khdng o6 nghia vy thyre hién vige bi hodn tbn thit cho Khich hing/Chi
the.

¢) Truimg hop hét thiri han xir 1y d& nghi tra sodt, khiéu nai theo thoa thujin tgi Hop Ddng ma
chua xdc dinh dupe nguyén nhin hay 15i cia Bén ndo thi trong vong 15 ngay lam vige tidp
theo, Bén Ngiin hing vi Khich hing s2 théa thudin bing vin ban vé phuomg dn xit 1§ hode théa
thudn vé viéc tam théri bdi hodn ton thit cho Khich hing cho dén khi o6 két lujn cudi cling cia
co quan cb thim quyén phin djnh rd 18i v trich nhiém cia cdc bén.

d) Truimg hgp vy vide c6 diu higu 1di pham, Bén Ngin hing s& thye hién thing béo cho co
quan nhd nude ¢b thim quyén theo quy dinh cia phap luft vé t tyng hinh sy va bio cdo Bén
Ngin hing Nhi nurde (Vy Thanh todn, Ngin hing nhi nude chi nhnh cic tinh, thinh phd
trén dja ban); dbng théri, thdng bdo bing viin bin cho Khich hing/Chi thé vé tinh trang xir
Iy dé nghj tra sodt, khidu ngi. Vige xir Iy két qua tra sodt, khiéu nai thudc trach nhiém gidi
qu}’étciucuqunrﬂﬂnuﬁ:nﬂﬂﬁnquﬂn. Tmngmrﬁrmhupmqua.nnlﬁnuﬂrcﬁtlﬂn
quyén thong bdo két qua gidi quyét khdng cb yéu 1 tdi pham, trong vong 15 ngay lam vide
ké tir ngay c6 két ludn cia co quan nhi nude ¢6 thim quyén, Bén Ngin hing va Khich hing
s& thoa thujin vé phuong dn xir 1y két qud tra sodt, khiéu ngi.
¢) Truimg hgp Bén Ngin hiang, Khiach hang va cic bén lién quan khdng théa thudn duge
vivhodc khdng ddng ¥ v qud trinh d& nghj tra sodt, khidu ngi thi vige gidi quyét tranh chip
duge thyre hign theo quy djnh cua phap lujt.
Diéu 14. Xir Iy trong trwimg hgp xiy ra sy ki{n bt khi khing
1. Sy kién bdt kha khing 14 sy kién xdy ra m{t cch khich quan mi mdi bén hojc céc bén trong Hop
Déng khong thé ludmg trude duge vi khong thé khic phue duge dé thye hién cdc nghla vy cia
minh theo Hop Ddng, miic di &3 dp dung moi bidn phip cdn thiét v kha niing cho phép.
2. Cac bén nhit tri thoa thudn mit trong cic tnrimg hop sau duge coi 1 sy kifn hat khi khing:
a) Chidn tranh hojic do thién tai hojc do thay ddi chinh sdch phip lujt ciia Nhi nudc;
b) Quyét dinh, yéu cdu ciia co quan nhi nude cb thim quyén, t chire thé qulkc 1, cie tb chire
quéc té cb lidn quan dén cde hogt ddng phong chdng rita tidn, chbng tai trg khing b, phéng
chong gian 1in, chong tai trp phd bién vil khi hiy di¢t hing logt, cim vin, trimg phat;
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¢)  Sired dubmg truyén, dién, mang, thiét bi, vi rit, cdc 18i k¥ thuft, .... xdy ra bdt ngtr, nim
ngodi kha ning kiém sodt ciia Bén Ngin hing hoje phit sinh do sy gidn dogn trong vige
cung r.ip dich vy tir céc nha cung clip, bén thir ba cung cidp djch vy cho Bén Ngin hing;

d) Céc sy kidn ma Bén Ngin hing di dp dyng moi bitn phip cin thiét theo quy dinh cia
phap lujt nhung khong thé khic phyc duge;

e) Ciée truimg hirp khie theo quy djnh cia phap lujt.

Khi xdy ra sy kién bt khi khing, Bén Ngin hing trong pham vi kha ning c6 thé s thyre hién
théng béo cho Chi thé/Khich hing duge bidt, dp dung t&i da cdc bi¢n phip d& han ché, khic
phyc sy cb, bao dam vide cung clp djch vy cho Khich hiang/Chi thé mt céch lidn tpc. Khing
phy thude vao quy dinh tai Khoin ndy, vi¢e mdt trong cdc Bénlcdc Bén bj tic djng bdi sy
kién bdt kha khing din dén khding thye hién duge nghia vy cia minh theo Hop Péng sé khing
bi coi 1 vi pham nghia vy theo Hop Ddng vé ciing khdng phai 1d co st 8& bén con lai yéu clu
bdi thurémg, phat vi pham va céc quyén khic theo quy dinh tgi Hgp Déng.

Ditu 15. Thé chinh vii thé phy

1.

[

Chu thé chinh la Khich hing. Ngudi sir dyng Thé chinh la Ngudi dai dién theo phap ludt cia
Khich hing hodc cdn b) nhin vién cia Khich hing duge Khich hing uy quyén hop 1 va
chju trich nhié¢m vé vide sir dung thé vai Khich hang;

Cha thé phy i cdn b) nhin vién cia Khich hing, duge Khich hing cho phép sir dung the.
Khich hing cam két thyre hién todn b céc nghia vy phdt sinh lién quan &én vide sir dyng thé
ciia cée Chi thé phu phit hop v quy dinh cia Hop Pdng va cic vin ban, thoa thudn lién
quan gifra Bén Ngin hing vid Khich hang.

. Chi thé chinh, Chi thé phy chi duge chi tidu trong pham vi Han mirc st dyng Thé do Khich

hang ding k¥ voi VPBank trén co s& phi hgp vai quy dinh cia VPBank va cia phdp lujt cd
lién quan. Mt cdn b, nhin vién cia Khich hing khong dupe ddng thii 14 Ngudi sit dyung
Thé chinh va Chi thé phy.

Chii thé chinh ¢ quyén yéu cdu phit hinh Thé phy cho nguii duge minh Gy quyén sir dyng
viri s0 lugng 1di da theo quy dinh cia VPBank trong timg théi ky. Chi thé phy duge sit dung
Thé trong pham vi han mire tin dyng do Bén Ngin hing clp cho timg Chi thé phy néu tai
Gidy d& nghj kiém Hop déng.

Giao djch cia Chi thé chinh va (céc) Chi the phy duge thé hidn trén cling mdt Sao ké va duge
giri cho Chii thé chinh ¢ thanh todn. Cha thé chinh c6 thé xem duge todn b cdc giso dich
Thé duge thye hign bdd Ngudi sir dung Thé chinh va Chi thé phy. Tuy nhién, Chd thé phy
chi ¢6 thé xem duge giao djch Thé méa Chi thé phy thyre hi¢n.

Chi thé chinh 14 ngudi chju trich nhi¢m thye hi¢n todn bd cdc nghla vy phét sinh lién quan
dén cdc giso djch thyre hi¢n bing Thé cita Thé chinh va (cic) thé phy va chju trach nhi¢m
thanh todn cho Bén Ngin hang du ng khi duge yéu clu.

V1 mdt Vidgt Ham thinh vugng
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7. Chi thé chinh c6 quyén yéu ciu tam khoda/ tam dimg sir dyng thé hodc chim dint sir dyng thé

ciia Ngudi sir dyng thé chinh/Chi thé phy. Chi thé phy ¢6 quyén yéu cdu VPBank chim din
vide sir dyng thé phy duge edp cho minh bing cich théng bdo bing vin ban tdi VPBank. Néu
Chi thé chinh chinh thirc chim din Hyp Ding thi Chi thé phy ciing bit bude chim din sir
dung thé cdng lic véi Chd thé chinh. Tuy nhién vi¢e 1gm khda'tgm dimg st dpng théhodc
chidm din thé phy thi khong lim anh hudmg gi dén Thé chinh.

8. Vige thay ddi thong tin vé Chi thé phy, Han mirc Thé, han mirc sir dung cla timg thé (Thé

chinh va Thé phu) s& duge thye hi¢n theo quy dinh cla VPBank timg thini k¥.

Ditu 16. Thir han sir dyng Thé

=5

Théni hgn sir dung Thé theo quy dinh cua VPBank va duge ghi nhin trén Thé. Thii han sir
dung Thé ey thé duge dip ndi trén mit trude cia Thé, Hét thai han sir dung Thé, néu cdn nhu
cliu sir dyng, Khich hing thyc hi¢n tha tye gia han dé Bén Ngin hing xem xét. Trude ngly
cudi cing cia thing va nim hét han tir 7-10 ngay, néu c6 nhu cdu tiép tue sir dung Thé, Khich
hing phai lim thi tyc gia han/cdp méi thé theo quy djnh.

Chi thé khéng duge sir dung Thé di hét han hay Thé cil (43 duge phit hinh Thé thay thé),
Khich hing phai trd lai ngay I§p tirc Thé cii cho Bén Ngin hing khi Thé thay thé da duge
phdt hanh.

Di¢u 17. Trao déi thing tin, cung :ip thing tin vi Cic ditu khodn sira ddi bd sung

8]

Khich hing ddng ¥ nhjin cic thong bio/ thing tin vé sin phim, djch vy, chuong trinh khuyén
mai tir Bén Ngin hing v céc ddi tic cia Bén Ngin hing theo cde phuong thire nhu quy dinh
tai Didu niy.

Bén Ngin hing s& théng bdo cho Khich hing/Chi thé cic vin dé lidn quan t&i vige phit hinh
thé, sir dyng Thé cling nhu cdc sdn phim, dich vy cia Bén Ngin hang bao gﬁm ca cic sira
ddi, bd sung, thay thd cic didu khodn, didu kign cia Bin Didu kién giao djch chung niy, Dé
nghij cta Khich Hing, Chip thudn cia VPBank va cdc sira d6i, bd sung, cdc didu chinh vé
chinh sdch clia VPBank ddi vii Thé bing mit trong céc phuong thire liégn hé do VPBank tridn
khai timg thiri k¥ bao gbm phuong thirc giri vin ban thdng bdo tdi dja chi cia Khich hing,
goi dién thoai, giti tin nhin SMS t&i sb dién thogi cia Khich hing/Cha thé, niém yét tai try
s&r dja diém kinh doanh hofic giri email 1&i Khich hing/Chi thé, thdng bdo trén website chinh
thire clia Bén Ngin hing (website: www, ypbank com vn). Ddi vai cie ndi dung VPBank thing
bdo cho Khich hing/Chii thé bing vin bin theo quy dinh cia Hyp Ddng, cdc van bin lién
quan hojc quy dinh cia phdp luft, Cic Bén dbng ¥ rdng, viin ban cb thé duge VPBank 1jp va
giri bing ban gidy hode bing cdc théng didp di lidu qua tin nhin SMS, email ... cho Khich
hang/Chi thé theo quy dinh tai Bidu ndy.
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3. Cic bén théng nhit ddng ¥ ring dja chi, sb di¢n thoai v email cda Khich hing/Chi thé néu tpi
Khodn 2 néu trén 14 dja chi, sb dién thogi vi email ma Khdch hing ding k¥ trong Gidy d& nghj
kiém Hop ddng. Khich hing/Chi thé duge coi 14 di nhin duge thing bdo cia Bén Ngin hing
khi Bén Ngin hing 41 thong bdo bing mot' mit sb trong cde phuong thire néu trén 141 dja chi, sb
dién thogi, email ciia Khich hing/Chi thé hojc di thing bio/niém yét tgi try s dja diém kinh
doanh hoje trén website ciia Bén Ngin hing. Khi giri thing bdo cho Khich hang/Chi thé hoje
da thdng béo/niém yét tgi try s dja didm kinh doanh hojc trén website clia Bén Ngin hing, Bén
Ngin hing khing c& nghia vy phii xic minh vi¢e Khich hing/Chi thé 43 nhin duge cic thong
bdo durge Bén Ngin hing giri cho Khich hing/Chi thé, Trrimg hop Khich hing/Chi thé c6 sy
thay d&i dja chi, sb dién thogi, email lién hé thi phii thng bdo cho Bén Ngiin hing bing vin bin;
néu khing thong bdo thi Bén Ngin hing c6 quyén thing bdo theo dja chi, sb di¢n thogi v email
il vit miic nhién coi nhu Khdch hing/Chi thé di nhiin duge thdng bio khi Bén Ngin hing thing
bdo 11 dia chi, s& dién thoai vi email niy va ndi dung céc thdng bdo ndy cb gia trj ring bude
Khich hiang/Chi thé.

4. Trirtnwémg hgp Hop Bdng ¢ quy dinh khae, Khich hing/Chi thé duge coi li chip thujn todn
b nhimg ndi dung sira ddi theo thing bdo ciia Bén Ngin hing néu Khdch hing/Chi thé tifp tye
sit dyng Thé tai Bén Ngin hing sau théi diém Bén Ngin hing thing bdo,

5. Moi thong bdo, yéu clu cia Khich hing/Chii thé phai duge giri ti Bén Ngin hing theo mit
trong cic phuong thirc sau diy: Bing vin bdn, qua sb difn thopi 1900234568/(+84)
02471023468/ sb dign thogi khic do VPBank thdng bdo timg thivi ki hojc diém giao djch gin
nhdt ciia Bén Ngin hing. Tiy timg giao djch ma Khich hang/Chi thé yéu cdu, sau khi nhin duge
théng béo cita Khich hing/Chil thé qua cdc phurong thire trén, Bén Ngin hing o6 thé yéu clu
Khich hing/Chii thé hoan thi¢n cdc thi tyc lién quan trén co s& phi hgp vai quy dinh cta phip
lujt.

Ditu 18. Thoa thujin vé cung cdp thing tin tin dyng

Cin cir quy dinh phap lujt v& hogt ddng cung (mg dich vy thong tin tin dung va cée quy dinh phip
ludt cé lién quan, Bén Ngin hing v& Khich hing ciing théng nhit théa thujn vé vife cung elp thing
tin tin dyng cho cdng ty théng tin tin dung theo ghi nhjn tpi Gidy D& nghj kiém Hop Ddng nhu sau:

1. Khach hing ddng v cho Bén Ngin hing cung cdp thong tin tin dyng cia Khich hing tai Bén Ngin
hang cho bdt k¥ cdng ty, td chirc ndo hogt ddng trong linh vyre théng tin tin dung (“Céng ty thng
tin tin dyng”) ma Bén Ngin hing 14 1d chirc tham gia.

Tai théri didm ky két Gidy Dé nghj kiém Hop ddng, Bén Ngin hing da thong bdo vdi Khich hing
thong tin vé Céng ty thdng tin tin dyng ma Bén Ngin hing tham gia nhir sau: Cong ty Cb phin
Thing tin tin dung Viét Nam (PCB), Gidy chimg nhin ding k¥ doanh nghiép: sb 0102547296,
ding kv lin ddu: ngdy 27/11/2007. Truémg hop Bén Ngin hing 14 tb chire tham gia cia bt k¥
Cong ty thong tin tin dyng ndo khic, Bén Ngin hing s2 thing bdo cho Khich hing trong thiri han
thi da 10 ngdy lim vige ké tir ngdy Bén Ngin hing cam két cung cdp théng tin tin dyng cho Cong
ty thing tin tin dyng d6 hojic trong mt thiri han khic theo quy dijnh cla phip lujt.
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3. N{i dung thdng tin tin dung Bén Ngin hing duge cung ciip bao gdm cic thdng tin 14 dir lidu, sb
ligu, dir ki¢n lién quan cia Khich hing tai Bén Ngin hing bao gdm nhumg khong gicn han thing
tin dinh danh, lich sir cip tin dyng, lich sir tra ng, bao dam thye hi¢n nghia vi... v cde thing tin
khdc dupe cung cip/thu thip theo quy dinh cia phip luit. Vide cung cdp thing tin tin dyng s
duge Bén Ngin hing thye hién phi hop véi quy djnh ciia Chinh phit vé hoat ddng cung img dich
vy thing tin tin dung va cdc quy djnh phdp lufit khic lién quan.

4. Trudmg hgp Cong ty thong tin tin dyng ma Bén Ngin hing tham gia b thu hdi Gidy chimg nhin,
Bén Ngiin hing s& ngimg cung cdp thing tin tin dyng cia Khich hing cho Cong ty thong tin tin
dung d6 va Khich hing ddng ¥ riing thong tin tin dyng cia Khich hing s& duge xir Iy theo quy
djnh ciia Chinh phi vé hogt 8ng cung img dich vy thdng tin tin dung. Bén Ngin hing s& thing
bdo v Khich hing vé vige xir Iy thdng tin tin dyung cta Khich hing trong thiri han 1di da 10
ngly lim vige, ké tir ngdy Bén Ngin hing nhin duge thdng bio ciia Cang ty thdng tin tin dyng
vé phuong én xi 1y théng tin tin dung.

5. Khich hing khing dinh ring minh hiéu vi biét rd ring: (i) thong tin tin dung dupe cung cdp bao
gom dit lidu cd nhin nhay cim theo quy dinh cia phdp ludt v& béo v dit lidu cd nhdn; (ii) thong
tin tin dyng gdm dit lidu cd nhin nhay cim dé duge thu thip, x 1y, vA lru trd trong thir gian tbi
thidu 05 (ndm) nim nhim myc dich t3o 13p cic sin phim thdng tin tin dung béi céc phin mém
chuyén dyng cia Cong ty thing tin tin dyng; vi (iii) mei sy ddng ¥ cla Khich hing tai Hop Béng,
Ditu kién giso djch chung 14 dya trén co s ty nguyén va hidu biét rd ring vé cdc quyén cia
Khach hing theo cdc quy dinh phip ludt ¢6 lién quan.

6. Dé triinh hiéu nhim, Cdc Bén déu hifu va thing nhit ring hogt ddng cung cdp théng tin tin dyng
cho Ngin hing nhi nude hode co quan nhi nrde c6 thim quyén khic viin duge thyc hign theo
ding quy djnh cia phép lufit va quy djnh cia Bén Ngin hing.

Ditu 19. Diéu khoin di¢u kijn Chwong trinh tri gép

Trong qud trinh sir dyng Theé tin dyng, Chi thé c6 thé ding ky tham gia Chuong trinh trd gop cho
giso dich bing Thé tin dyng vivhode Chuwong trinh trd gdp todn b dur ng ciia Thé tin dyng do VPBank
trién khai trong timg théri kv (goi tit 14 “Chwong trinh tra gép/Chwong trinh™). Trnnimg hop Khich
hing dip img yéu clu va duge VPBank phé duyét tham gia Chuong trinh tri gop, VPBank vi Chi
thé xdc dinh va thoa thufn vé lich bidu tra ng (gde, 131, phi) d8i véi khodn du ng ma Chi thé ding ky
tham gia Chuong trinh trd gép. Khi Chi thé tham gia Chuong trinh tra gop, Chil thé ddng ¥ tudn thi
va chju sy ring bujc diy di boi todn b ndi dung cée didu khodn, didu ki¢n sau diy:

1. Ditu ki¢n ding k¥ tham gia Chuong trinh

8) D¢ tham gia Chuong trinh trd gdp, Chi thé phii dip img céc ditu kién theo quy djnh cila Bén
Wen hing ti thiri diém ding k¥ v duy tri trong subt qud trinh tham gia Chuong trinh.

b) Bén Ngiin hing c& quyén tir chdi ¢ nghj tham gia Chuong trinh trd gép cia Chi thé khi Chi thé
khong dip img di cdc didu ki¢n cia Bén Ngin hing hojc Bén Ngin hing khong cd di didu kign
dé cung cdp Chuong trinh tai thiri diém Khich Hang yéu clu,

2. N{i dung Chuong trinh:
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a) K3 han tra gop, Gid trj giao djch ding k¥ tra gép: Tly thude viio Chuong trinh trd gép méd Cha
thé tham gia, Chi thé duge lya chon ding k¥ cdc k¥ han trd gop, Gid trj giao dich tri gop phi hop
viri quy dinh cia timg Chuong trinh tri gop do Bén Ngin hing trifn khai trong timg thir k¥, véi
dicdu kién:

(i) K¥ han tra gop khong duge vugt qui Thii han Han mie tin dyng Thé cdn i theo quy dinh
tai Hop ddng phat hinh va sir dyung thé;

(i) Giso dich ding ky trd gop phdi 1i giao djch dd hgch todn thinh cdng vio h¢ thing cia
VPBank va chua duge ljp sao ké;

(i) Todn b sb tidn ding ky trd gop s& duye trir viio han mire tin dyng khi dyng cia thé vi tdng
gid trj tht i cde giao dich tidp theo cia thé s& khdng dwge Iém hom han mire kha dyng cdn
lgi trong timg thii diém. Véi Han mire tin dung khd dyng cdn lai, néu Khich hing c6 nhu
ciu dang k¥ (cée) khodn tra gop tiép theo thi han mire kha dyng cdn lai phii Iém hon hoje
bing gid trj cilia (céc) giso djch ding ky trd gop v cde khodn 18i cla khodn tra gdp ma Khich
hing phi thanh todn theo quy djnh cla VPBank timg thivi ky tai thiri diém Khich hing ding
k¥ tham gia Chuong trinh.

b) Lii suét trii gép, phwong phdp tinh 13, sd tién tri gép hing thing, phi tri ng trude han cde
khoin tri gop va cic khodn phi khic:

(i)  Lai sudt trd gop trong han:

= Tay timg logi thé vivhojc timg chuong trinh hop tic von cic abi the vivhodic cdc tidu chi
khidc, mire 18 sudt tra gop dupe VPBank quy dinh tuomg (mg vi cdng bd timg thir k
trén website chinh thire cia Bén Ngin hing.

- Lai sult trd gop dbi vidi mit khodn tra gop duge Chil thé ding ky s& duge co djnh trong
sudt thari hgn trd gop cha khodn tra gop do va s& duge thé hidn trén thing bdo bing
sms/email ciia VPBank nhu quy dinh tai diém b) khoan 6 Diéu ndy.

- Mirc 12i sudt ndy duge tinh tir thi diém VPBank chdp thujn cho Khich hing ding ky
tra gop thianh cdng qua céc phuong thire ding ky 41 néu tai Khodn 6 Didu nay,

- Ddi v giso djch rist tidn mat, tir thiv diém giso djch rit tidén mjt hach todn thinh cong
viio hé thing va trude thivi diém VPBank chip thudn cho Khéch hing ding ky trd gdp
thinh cong (theo thiri gian thé hién trén SMS hodc Email thdng béo cho Khich hing
nhu néu tai diém b, khodn 6 Difu niy), giso djch rit tién mat vin chju 18 sult vi phi
lidn quan theo quy djnh ciia VPBank dbi véi giao djch rit tifn mit ti timg théri diém.

(ii) Phuong phap tinh 18i:

- Vi truimg hop ding ky trd gdp cho giao dich bing Thé tin dung:

54 tién 13i trd gop bing (=) Gid tri giao dich dang ky trd gop nhdn (x) Lai sudt ira gép
nhdn (x) Ky han tra gop,

- Vi tnrimg hop ding ky tri gop cho todn b du ng ctia Thé tin dyng:
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(1ii)

(iv)

(v)

S4 rién 121 tra gip Elu:iﬂg =) Due nr tai theri diém didng ky tra gop nhdn (x) Ldi sudt tra
gdp nhdn (x) K3 han tré gdp.

Trong do:

- Gid trj giao djch ding k¥ tri gdp: La sb tién khich hing ding ky tra gop cho timg giso
djch chi tidy, thanh todn bing Thé tin dyng.

- Dung tai thir diem ding k¥ trd gop: LA todn b) cde giao dich trong k¥ sao ké clia khich
hing bao gim: giao dich chi tidy, thanh todn, rit tién mit dip img cdc didu kién ding
k¥ Chuomg trinh trd gop toan b du ng cia Thé tin dyng.

- Lai sudt trd gdp: Puge tinh theo ty 1@ %/ thing theo phuong phdp tinh 12i “tinh ngiy
diu, bo ngay cudi cla thi han tinh 18",

= Ky han trd gbp: La khodng thin gian khich hing ding ky tra gép cho Chuong trinh trd
gop (dom vi tinh theo thing) va s& duge thé hign trén thdng bdo bing sms/email cia
VPBank nhu quy dinh tai didm b) khodn 6 Didu ndy.

Mire 13i sudt tra gop néu tai Tidt (i), Didm ndy duwpe dp dung d& tinh 14i theo phuomg phip
tinh 13i quy dinh tai Tiét (ii), Didm ndy, D& lam rd, mire 13 sudt ndm trong tmg theo phuong
phdp tinh 1&i quy djnh tai Khoin 1 Diéu 5 Thong tu 14201 7/TT-NHNN ngiy 29/9/2017
quy djnh phuong phip tinh 13i trong hoat ddng nhin tién giri, cdp tin dung gita Td chire tin
dyng vi khéch hing duge Bén Ngin hing tinh todn vi cdng bd v mirc 15i suflt twong img
vdi timg mirc 18 sudt trd gop va duge Bén Ngin hing cdng bd trén website chinh thire cia
Bén Ngin hing.

Phi tri ng trunde han khodn trd gop vi céc khodn phi khic: Theo quy djnh cia VPBank timg
thiri k3.

Mire 15 sudt tri gop, phi tri ng trude hgn khodn trd gép va cde khodn phi khéc (ndu cb) néu
trén c6 the duge didu chinh theo quy dinh ciia VPBank trong timg thiri ky,

3. Thanh todn khoin tri gip hiang thing:

a)

b)

Lich biéu thanh todn: Lich biéu thanh todn ciia khodn du ni tri gop s& duoe VPBank va Khich
hing thda thufn tai thir diém Chi thé ding ky tham gia Chuong trinh trd gop vi'hode sé duge
VPBank thing bdo cho Chi thé qua mit trong cic phuong thirc thing bdo theo quy djnh tgi
Didu kién giso djch chung niy sau khi Khich hing hodn thanh thi tyc ding ki tham gia
Churomg trinh trd gdp.

S tién tri gop hing thing duge ghi nhin trén Sao ké clng véi cde giao dich chi tiéu thing
thuémg trong ki sao k&, S6 tidn trd gép 14 mot phin cia Trj gid thanh todn 14i thidu ma Khich
hing phii thanh todn cho k¥ sao ké dé. Trong dé:

i. Vi trnuimg hop dang ky trd gép cho giao djch bing Thé tin dyng:

54 tién trd gdp hing thing bing (=) (Gid tri giao dich ding ky tra gdp + Sb tikn 14 tra
gop) K§ han trd gop.

ii. V& tnnimg hgp diang ky trd gép cho toan b du ng cia Thé tin dung:
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%4 tién trd gop hing thing biing (=) (Du ng tai théd diém dang ky trd gop + S5 tién 13i trd
gop) K¥ han trd gop.

¢)  Thai didm thanh todn S tidn trd g6p hing thing: 14 thiri diém thanh todn Trj gid thanh todn
1i thiéu theo quy dinh tgi Sao k&,

d)  Thir ty thu ng: Khodn tra gop mi Chii thé c6 nghia vy phii thanh todn cho VPBank s& tuiin
theo thir tif tru tién thanh todn theo quy djnh ciia VPBank, cy thé: khodn trd gép cho giso djch
it ticn mat, khodn trd gop cho giso djch thanh todn hing héa, dich vy, khodn chi tiéu cho
giao dich rit tién mjt, khodn chi tiéu cho giso djch thanh todn hing héa, djch vy thong thuimg.
Thir ty nay c6 thé duge thay di theo quy djnh cia VPBank hoje ciia phép luft timg théi ky,

¢)  Truwimg hop Khich hing khéng thye hién ding nghia vy thanh todn s5 tién trd gdp hing thing:

(i) Truimg hgp Khéch hing khong thire hi¢n dimg nghfa vy thanh todn sd tidn trd gép hing
thing, phin phai tri’khodn phai trh cdn lai cia sb tidn trd gop cha Ki sao k2 db s2 bj
chuyén qud han. Theo dé, sb tién trd gbp chua thanh todn s2 chiu 18i qud hgn bing 14i
qué han ciia thé tin dung tinh tir ngiy qué han thanh todn khodn tri gop cho dén khi Chi
thé thanh todn hét sb ng qud han niy. Ngodi khodn 15 néu trén, Chi thé phai thanh todn
thém khodn phi chim tri (néu cd) theo quy dijnh cia VPBank timg thii ki trén co sa
phit hop v quy dinh ciia phap ludt duge VPBank niém yét cdng khai trén website chinh
thire clia VPBank,

(ii) S tién ng ghe, ng 1A trd gop va céic khodn 13i qui han, phi chim tra s2 dupe thé hidn
trong ciic K+ sao ké tiép theo cho dén khi dupe Khich hing thanh todn hét,

(iii) S& tién trd gop cdc thing tiép theo vin tiép tyc thanh todn theo lich tri gop di ding ky.
4. Truimg hgp Khéch hing tit todn trwde han khodn tién tra gop:

a)  Khich hing lién b¢ véi Chi nhinh/Phong giao djch VPBank hodc cdc hinh thire trye tuyén
khic theo quy dinh cia VPBank timg thiri ki 84 tidn hinh tdt todn khodn trd gbp dbng thir
cung cdp cdc thing tin xdc minh Chi thé theo quy dinh cia VPBank trong timg théi ky v
thing tin lién quan dén khodn tra gép cin tit todn, céc thong tin khic theo quy dinh cia Bén
Ngin hing timg théi ki;

b)  Khich hing 6 thé tri ng trude han todn b cde phin con lgi cia khodn trd gop nhung khdng
duge tra ng trude hgn mit phidn. Trutmg hop ndy, Khich hing c6 trach nhi¢m thanh todn
todn b du ng con lgi cia khodn tra gop, cée khodn 13i (néu c6) va phi trd ng trude han cia
khodn tri gop.

¢)  Sau khi Khich hing tdt todn khodn trd gop thinh cdng qua Chi nhinh/Phing giao dich cla
VPBank hofic efie hinh thire trge tuyén khic, tgi Bén Ngiin hing, tiy theo quyét djnh cla Bén
Ngin hiang, Bén Ngin hing c6 thé giri tin nhin qua di¢n thogi cho Khdch hing xic nhin
Khich hing da tit todn thinh cong.

5. Chim dit dp dyng Chuvng trinh tri gép
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a) VPBank c6 quyén hiy bd hode chim dint vide cung clip Chuong trinh trd gop hing vide thdng
béo dén Chi thé theo mdt, mdt sb phuong thire ma VPBank cho 14 phi hop theo ding didu
khodn vé trao dbi thong tin, cung cip théng tin quy dinh tai Hop dbng phit hinh vi sir dung
thé; Ddng thir yéu cdu Khich hing thanh todn ngay todn bd sb dur con lgi ciia Khodn tri gop
khi xdy ra m{t trong céc tnrmg hop sau:

(i) Khich hiang vi pham nghla vy thanh todn khoan tra gdp hodc vi pham nghia vy theo Bin
Biéu kién giso djch chung niy, Hop ddng phit hinh vi sir dyng thé hojic cic Hop ddng.
giao djch, thoa thufin khic vii VPBank;

(i) Khach hing khéng dip img cdc diéu kign ciia Chuong trinh tri gop ma Khich hing ding
kys

(iii) Thé tin dyng cia Khich hing bj thu hdi, déng, khéa, tam khoa, hiry higu lye, bj chim
dint sir dyng v.v...:

(iv) Khi VPBank dimg trién khai Chuong trinh theo quyét djnh chi ddng cia VPBank.

(v) Cée trmg hop khic VPBank thiy cdn thiét theo timg théri k3 duge VPBank thing bdo
trén website chinh thire cia VPBank.

b) Khichim dit vigc cung cdp Chuong trinh tri gop cho Khich hing, toin bd sb dur con lai cia
khodn tri gop (bao gdm 13i phdt sinh vi phi (néu cb) cia céc k¥ cdn lai)) s& duge ghi ng ty
ding vio tii khodn Thé tin dyng cia Khich hing va dugpe ghi nhin trén Sao ké cling véi cde
gizo djch chi tiéu thdng thuimg trong K§ sao ké tiép theo glin nhit. Viée thanh todn khodn ng
Thé tin dyng ndy duge thye hi¢n theo quy dinh cia VPBank, Tay timg truimg hop, Khich
hing ¢6 thé phai thanh todn cic khodn phi, chi phi lién quan i viée chidm dint Chuomg trinh
trit gop theo quyét dinh ciia VPBank.

6. Phwong thire ding k¥ Chuong trinh tri gip:

a) Chii thé co thé ding ky tham gia Chuong trinh tri pdp thdng qua cie phuomg thire duge VPBank
trién khai timg thiri ky.

b) Sau khi Chi) thé ding ky thinh cong qua cdc phuong thire néu trén, VPBank s& giri cho Chi thé
mit SMS/ email 15 sb dién thogd sb dién thogi, email duge Khich hing/ Chi thé ding ky voi
VPBank thing bdo Chil thé di ding ky thinh cdng Chuomg trinh trd gop véi cée thdng tin nhu
S& tién ding ky tra gop; ki han ding ky trd gép (sd thing); Lai sudt tr gop; S6 tidn trd pop
hing thing ...

) Sau khi Chi thé d3 ddp img cdc didu kién tham gia Chuong trinh tri gop v duge VPBank dbng
¥, Chii thé ¢b trich nhi¢m tudn thi tdt ci cic didu ki¢n, diéu khoin cita Chuuomg trinh tri gop theo
quy dinh tgi Didu ki¢n gino djch chung ndy, ndi dung ding ky, xdc nhin véi VPBank qua phuong
thire néu tai Diém a Khodn niy, thing tin theo sms/ email ma VPBank giri néu i Didm b Khodn
ndy, quy dinh cy thé clia timg Chuong trinh ma Chi thé tham gia v céc quy dinh khic b lién
quan cima VPBank.

7. Cic quy djnh khdc cda Chuwomg trinh:
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a) VPBank duge miln trich nhiém 8di véi edic trisdmg hop bit kha khing xdy ra trong thini gian
dién ra Chuong trinh tri gop lam cho cdc giao dich cta Chi thé bj sai Ich ma tir 46 vide ding
ky trd gop cia Chi thé khing duge thyre hign.

b) Khi c6 sy thay di lidn quan dén Chuong trinh tri gop, VPBank s2 thing bdo cho Chi thé theo
phwong thire quy dinh tgi Diéu kién giao dich chung nay.

¢)  Tiy theo quydt djnh cia VPBank, VPBank cd quyén tir chdi d& nghij tham gia Chuong trinh cla
Chi thé.

Diéu 20. Tuin thia FATCA

Khich hing xéc nhin ring: Khich hing duge VPBank thdng bdo vé bin Diéu khodn va Didu ki¢n
vé tudn thit FATCA dinh cho Khich hing td chire trén website cia VPBank (www.vpbank.com.vn)
{*Ditu khodn v Ditu kitn FATCA™). Khich hing 43 doc, hidu rd va cam két tuin thi ddy di cde
ndi dung trong bin Ditu khodn vi Bidu kifn FATCA niy. Ddng thiri, Khich hing ding ¥ ring
VPBank ¢t quyén thay d&i edc ndi dung cla bin Didu khodn vi Didu kifn FATCA trong timg thiri
ki ma khdng cdn béo tnrde hoje nhin duge sy ddng ¥ ciia Khich hing.

Didu 21.  Lujt didu chinh, gidi quyét tranh chip

1. Hop Bdng dupe giai thich va didu chinh béi ludt phip hién hanh ctia nude Cdng hda X4 hdi Cha
nghla Vi¢t Nam va cac quy djnh cua TCTQT.

Ciic tranh chdp phit sinh tir hodc lién quan dén Hop Ddng s& duge cic bén bin bge xir Iy trén tinh
thin hop tic, binh dﬁ.ng v tdn trong lin nhau. Trndmg hop cde bén khdng ty thoa thudn duge hojic
khéing mudn théa thudn vai nhau, mdt trong cic bén ¢b quyén khéi kién ra Toa én nhin din ¢6
thim quyén d& giai quyét theo quy dinh cia phip lujt. Cic Bén thng nhit ring, dja chi cia cdc
bén nhu néu tgi Gidy 8 nghi kiém Hop ddng 13 dja chi duge sir dyng 3¢ Tba dn xéc djnh thim
quyén gidi quyét tranh chdp theo quy dinh cla phip lujt. Trémg hop Khich hing thay dbi dja
chi ma khong théng bdo cho Bén Ngiin hing bing vin ban, thi dupe hiéu la Khich hing cb tinh
gidu dja chi, trén trinh nghla vy va Bén Ngin hing c6 quyn yéu chu Toa dn thy 1y gidi quyét vy
in theo thi tye chung. Khich hing chip nhjn vige Toa dn xét xir ving mjt Khich hing, ké ca
truimg hop khdng 4y duwge 1o khai cia Khich hing.

Ditu 22, Ngin ngir va Ditu khodn thi hinh

1. Bin Didu kién giao djch chung niy duge Lip bing Tidng Viét. Nhimg ndi dung ndo chua duge
quy dinh trong Bén Pidu kién giso dich chung nay s thye hign theo cic quy dinh sin phim, djch
vy clia Bén Ngiin hing va cic quy dinh ctia phap lujt ¢ lidn quan. (Cac) Gidy d& nghi phit hinh
thé phy va Gidly d& nghj thay ¢di Han mire tin dyung Thé sau phé duyét (ndu c6) 1d mdt phin khing
tich rin cia Hop Dong.

Néu bdt k¥ didu khodn hay diéu ki¢n nio hay bit k¥ phin ndo hojic khoan myc ndo cia Hop Déng
bj tuyén bé 1a khing o6 hidu lye hay khing thé cudmg ché thi hinh béi co quan nhi nirde o6 thim
quyin, thi nhimg didu khodn hay ditu kién d6 s& khong Lim v0 hidu céc diéu khodn va ditu kién,
ciic phin hodc cdc khoan mye khic cia Hop Ddng.

(=]
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3. Néu cd sy khic biét gita céc didu khoin tai Bin Didu ki¢n giao dich chung ndy vit ndi dung tai
Chip thujn VPBank thi Chédp thujin ciia VPBank duge wu tién ép dyng.

4. Bing viéc ky viio Gidy dé nghj kiém Hgp ddng. Khich hing xdc nhin 43 duge Bén Ngin hing
cung cdp diy 0 céc thong tin vé phuong phip tinh 14, mire 18i sudt &p dyng. nguyén tic va cde
yéu tb xéc dinh 13i sudt didu chinh (tnrimg hgp dp dyng 13 sudt didu chinh) theo quy dinh cia
Phap ludt trude khi k¥, xéc nhin ddng ¥ viri Gidy dé nghj kiém Hop ddng.

Céc didu khodn vi didu kidn ciia Bin Bilu kidn giso dich chung ndy s2 duge ép dyng cho tht ca cde

khodn dur ng thé tin dung cia tit ci cde Khach hang phit sinh ké tir ngiy Ban Didu ki¢n giso dich

chung niy duge dp dung (1a ngay dp dung cia Diéu kién giso dich chung vé cdp tin dyng, bdo dim

dinh cho Khich hing SME tzi VPBank), duge hiéu bao gdm ci Khich hing 43 duoe Bén Ngin hing

phit hinh Thé tin dyng trude d6.
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PHAN G - DIEU KIEN GIAO DJCH CHUNG VE PHAT HANH VA SU DUNG THE TIN
DUNG QUOCTE

{Dinh cho chi thé i Khich hing ci nhin phye vy cho nhu ciu vin cia th chire khing cé
twr cdch phip nhin do cd nhin d6 lim chi sé hir)

(Thuge Didu kign giao dich chung vé clp tin dung, bio ddm dank cho khdch hing SME tpi
VPBank)

Migogi trir trudmg hop cb théa thudn khic di hojic ¢6 théa thudn, hop ding vé viée dp dyng cde
ditu khodn, didu kién riéng vé phat hanh va sit dyng Thé tin dung qubc té dinh cho Khich hing
cé nhiin phye vu cho nhu cdu von cda tb chire khing c6 tu cach phip nhin do cd nhin 46 lim chi
sir hiru, Ban Diéu kién giao djch chung ndy 4p dung cho tdt cd céc Khich hing cd nhin la chi sd
hiru coa Td chire khdng cb tr cdch phip nhin: (i) da ky vdo Gidy dé nghj kiém Hgp ddng phit
hinh v sir dung Thé tin dung qude 1é (dinh cho Khich hing c4 nhin phye vy cho nhu ciu vén
ciia th chire khong ¢é tuw cdch phip nhin do cd nhin dé 1dm chi sér hiru) hode Gidy dé nghj kiém
hgp déng phit hinh va sir dung thé tin dyng quic té khing b 1Ai sin bio dam (dinh cho Khich
hing ¢4 nhin phyc vu cho nhu cdu vdn cia 1d chire khing ¢ tu cich phip nhin do cd nhin 46
Jam chii s& hiru), hode bit k¥ vin bin niao khéc duge giao két gita Khich hing vi VPBank vé
vifc phit hanh va sir dyng Thé tin dung qudc té dinh cho Khich hing c4 nhin phyc vy cho nhu
cdu vdn et td chire khdng e6 tir cich phip nhin do c4 nhin d6 lim chi s& hitu (sau ddy cdc ti
lidu niu tgi myc (i) duge goi chung i “Gidy a& nghj kiém Hyp ddng™ va (ii) 43 duge VPBank
phé duyét cip Han mirc tin dyng thé, phit hinh Thé tin dyng quie 1€, Ban Didu ki¢n giao dich
chung niy duge coi 1d Phy lye khing tich rii ciia Gidy dé nghj kiém Hop dong 43 ky gilra Khich
hang va VPBank.

Bing vie k¥ va xde nhin trén Gidy d& nghj kiém Hep ddng, VPBank vi Khich hing cam
két tuin thi cic di¢u khodn va dicu ki¢n sau diy:

Ditu 1. Giai thich tir ngir

1. Bin Diéu ki{n giao djch chung ve phit hinh vi sir dyng thé tin dyng qudbe té (dinh cho
chii thé 14 Khich hing cd nhiin phye vy cho nhu ciu ?Zn ciia th chire khing ¢b twr cich
phip nhin do cd nhin d6 lim chi sé hiu) (Sau diy gol 1d “Bin Ditu kifn giso djch
chung™): Li nhimg didu khodn én dinh do VPBank cdng b timg thiri ki dé dp dyng chung
cho chii thé 1a Khich hing ¢4 nhin duge cdp han mire tin dyng thé v duge phit hinh, s
dung Thé tin dung qudc 1é tai VPBank d¢ phyc vy cho nhu cdu vin cia td chire khing cd tu
chch phip nhiin do cd nhin d6 1am chi sé hiu. Bin Didu ki¢n giso djch chung duge nidm yét
cong khai theo quy dinh cia phép lujt. Néu Khich hing chidp nhin k¥ Gidy ¢ nghj kiém Hop
ddng thi duge coi 14 dbng théd chip nhin cac ditu khodn tpi Ban Bitu kién giao djch chung.
Bin Bidu kién giao dich chung 1 mit phin khéng tich rivi ctia Hop Bbng.

2. D& nghj ciia Khich hang: La Phin A - D& nghj phat hinh thé tin dung qudc 1é cia Gidy aé
nghj kiém Hop déng ma Khich hing 48 k¥ v6i VPBank c6 din chicu dén vige dbng § tuin
thit theo Bin Didu kién giso djch chung niy.

3. Chip Thujn Cia VPBank: Li Phin B - Phin dinh cho VPBank cia Gidly d& nghj ki#m Hop
ding.
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4. Hgp Dong: Li Hop ddng phit hinh va sir dung Thé tin dung duge ky két, xdc 13p gita VPBank
vii Khich hiang lién quan t&i vige cdp Han mire tin dyng thé, phét hinh va sir dyng Thé tin dung
qudc t dinh cho chi thé 14 Khich hing ci nhan phye vis cho nhu cu vin cta tb chire khing ¢
tur céch phép nhin do ca nhin d6 lam cha sa hine. Hop Ddng duge tao 1dp bai: (i) Gidy 4 nghi
kiém Hop dong di duge chip thujn béi VPBank; va (i) Ban Didu ki#n giso dich chung duge
VPBank dp dung trong timg théri k¥, Hop Ddng 6 hi¢u lye ké tir ngay Dai dién VPBank ky vio
Chdp thujin ciia VPBank cho dén hét Thari han duy tri han mire tin dyng Thé vii didu kign Khich
hiing da thyc hi¢n xong todn b nghia vyt theo Hyp Déng v VPBank.

5. Thé tin dyng/ Thé: La The tin dung québc té do VPBank phat hinh cho Khich hing theo D& nghi
cua Khich Hing, cho phép Chi thé thye higén cic giao djch Thé trong pham vi Han mire tin dyng
Thé vik Thiri han hgn mire tin dung Thé quy dinh tai Chidp thujn ciia VPBank. Thé duge hidu bao
gom cd Thé chinh va Thé phuy.

6. Thé tin dyng qubc 1€ ddng thuomg hifu: La Thé tin dyng quic té ddng thai co thuong hidu cia
tb chirc chuyén mach thé tgi Viét Nam va thuong hidu cia tb chire thé quic 1& hoje t6 chire
chuyén mach thé cia qubc gia khic. Khich hing chi dupe phit hinh va sir dung Thé tin dung
quédc té dbng thwong hidu khi dép img diy di cdc didu kién, quy dinh cia VPBank vé phét hinh
vik sir dung Thé tin dung qudc té dbng thuong hidu.

7. Chii thé chinh/ Khich hing/KH: L ¢4 nhin chii st hiru td chire khing c6 tw cdch phip nhin
dimg tén thye hién giao két Hop ddng phit hinh va sir dung thé tin dyng viri VPBank va b cic
thing tin néu cy thé tai Gidy d?::ghi kiém Hep dbng. Chi thé chinh chju trich nhiém thanh todn
todn b cic khodn ng gbe, 13i vit phi phat sinh va tat ci trich nhi¢m lién quan dén vige sir dung
Thé ctia KH va cdc Chi thé phy.

8. Chi thé phy: La Cd nhin dugc Khich hing cho phép sir dyng Thé phy vi duge Cha thé chinh
cam két thyc hi¢n todn b cdc nghia vy phit sinh lién quan dén vige sir dung thé phy theo quy
dinh tai Hop Ddng. Chi thé phy chiu trich nhiém vé vide sir dyng Thé phy v Khich hing.
Théng tin chi tié vé Chil thé phy duge ghi nhin tai Gidy d2 nghj kitm Hep déng.

9. Cha theé: La Chu thé chinh va Cha thé phy.

10. Té chire do KH Lim chii sér hira/ T4 ehire: La Té chire khang c6 tur cdch phip nhin do KH lim
chii s&r hitu, véi thidng tin duge néu oy thé tai Gidy dé nghj kiém Hop ddng.

11. VPBank/Bén Ngiin !ling: La Ngin hing TMCP Vié¢t Nam Thinh Vigng. VPBank/Bén Ngin
hiing dugpe hiéu bao gbm bdt ki: Hji s& chinh, Chi nhinh, Phing Giao dich cita Ngin hing TMCP
Vi¢t Nam Thinh Vugng.

12. Hpn mike tin dyng Thé: La mirc dir ng 16i da mi Chi thé duge phép sir dung trong Thiri han
han mirc tin dyng Thé.

13. Thiri hpn sir dgng Thé/ Thid han hifu lye Thé: L khoing thiri gian ma Thé co thé duge st
dyng theo quy dinh cla VPBank trong timg thin ky trén co s& phi hgp véi quy dinh cia Théng
trr quy djnh ve hogt djng thé Ngin hing,

14. Hyn mirc rit tién mjt trong ngly: Li thng s tidn 16i da ma Chi thé duge phép rit tai cde
ATM/ didm rit tin mit khdc do VPBank phdt tridn timg thri ki trong mdt (01) ngdy. Han mire
rit tién mdt trong ngdy thue hién theo quy dinh clia VPBank trén co sd phit hgp vai quy dinh
phap lujt trong timg thin ky.

15. Hypn mirc rit tien mit/lin: LA tdng sb tidn 15i da ma Chi thé duge phép rit tai cde ATM/ didm
riit tién mt khic do VPBank phit tridn timg thiri ki trong mdt (01) lin. Han mire rit tién mavlin
thyre hi¢n theo quy dinh cia VPBank trén co si phi hgp véi quy dinh phap ludt trong timg thii
ky.
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16. Hyn mire sir dyng timg Thé: Li mire du ng tdi da cia timg Thé md Khich hing cho phép Chi
thé chinh/cde Chi thé phy sit dyng theo thoa thudn gitta Khich hing véi VPBank.

17. Han mire thé (Han mire giao djch thé): Bao gbm han mirc thanh todn hang héa, dich vy, han
mire nit tién mit (bao gdm cd han mire rit ngogai t¢ mit tai nude ngodi), vi cde logi han mie khic
trong viée sir dyng The phi hgp i quy dinh cia VPBank vi cia phip lujt.

18, Sao ké: Li bang ké chi tiét cic giao djch cta Chi thé phit sinh trong K¥ sao ké. Sao ké bao gbm
cic khodn chi tiéu, thanh todn hing hoa, dich vy, img/ rit tién mit, 13i vi phi duge VPBank g
cho Chi thé chinh djnh ki sau Ngiy sao ké.

19. Ngiy sao ké: La nghy VPBank lip Sao ké.

20. K# sao ké: La khodng thiri gian gitra hai Ngiy sao k& lién tiép.

21. Ngiy dén han thanh todn: LA ngdy cudi cing cia k¥ thanh todn ma Khich hing phii thanh todn
cho Bén Ngin hing cdc khodn du ng gbc cing 18i va phi phit sinh trong K sao ké, it nhdt sb tidn
thanh todn bing Trj gid thanh todn tdi thidu trén Sao ké. Trwimg hop Ngdy dén han thanh todn
triing vio ngdy nghi/1é theo quy dinh cia phip lujt vihode cia VPBank thi Ngiy dén han thanh
todn duge xbe dinh 14 ngdy lam vide lidn ké tiép theo.

22. Trjgid thanh todn 18i thiéu: La mirc trd ng tdi thidu mi Khach hing phai thanh todn cho VPBank
sau mBi K# sao ké. Trj gid thanh todn 15 thiéu thye hién theo quy dinh cda VPBank trong timg
thiri k¥.

23, VND: Li ddng tidn hop phip cta Nude Chng hda XA hji Chi nghla Vigt Nam.

24. Th chire thé quie té (TCTQT): La Td chire thé quc 1é,

25. Dom vj chip nhjn Thé (DVCNT): Li don vi chiip nhin thanh todn hing héa, dich vy bng The.

26. “POS™: La thiét bj doc thé, thidt bj diu cudi dupe cii djt va sir dyng tgi cic DVCNT ma Chi thé
c6 thé sir dyng thé 3& thanh todn tidn hing héa, dich vy POS c6 thé duge Lip dit tai chi nhinh,
phing giao djch ciia Td chire thanh todn thé d¢ cung img tidn mjt cho Chi thé theo thoa thujn
gitta Td chire thanh todn thé va Td chire phit hanh thé,

27. “PIN™: Li mi s mdt duge Chi thé sir dung cho céc giao dich thé cb yéu cdu sir dyng mad PIN.

28. *CVV/CVC™: Li mi sd bio mjit duge in trén Theé.

29, Moto Manual Key In: La hinh thirc thanh todn hang hda, dich vy bing hinh thirc Chi thé giri
théng tin cia Thé qua thir hole fax dén DVONT duge cung cdp dich vy Moto Manual Key In dé

DVCNT thyre hién giao dich thanh todn tidn hing héa, dich vy cho Chi thé thing qua Tinh ning
Manual Key In trén cdc thiét bj chip nhin thé tai diém bin.

30, Ngay laim vige: C6 nghla 1a bdt ki ngdy nio, trir ngdy Thir by, Chi nhit vi ngay nghi, 1 theo
quy djnh cia VPBank vi cia phip lujt.

31, “FATCA" (Foreign Account Tax Compliance Act): La dpo lujt vé Tudn thi thué di voi cde chi
tii khodn nude ngodi duge thiét 1dp theo phap lujt ciia Hoa Ky.

32, Thing tw quy djnh v¢é hogt djng thé Ngin hang: Thong tur 18/2024/TT-NHNN v cic Thong
tur sira 3di, bd sung, thay thé Thong tu ny.

33, Cic thujt ngi viét hoa khic khdng dupe gidi thich trong Phin ndy s2 duge hidu va gidi thich theo
Gidy d& nghj kidm Hop dbng. quy djnh phit hinh va sir dung Thé tin dung qube té cda VPBank,
ciic cam két, thda thudin khic gitta Khich hing véi VPBank (néu cb), quy dinh cta Thong tu quy
dinh vé hogt djng thé ngiin hing cia Ngin hing nhi nwde va phap lujt b lién quan,
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Ditu2.  Hgn mire tin dgng Thé, Thiri hgn Han mire tin dyng thé

1. Han mirc tin dyng Thé:
) Chi tiét vé Hon mire tin dyng Thé duge ghi nhin cy thé tai Chiip Thugn Cia VPBank.

b) Téng Han mire tin dung Thé duge tinh vio han mire edp tin dyng 15i da ciia VPBank déi voi
Khich hing. Han mire sir dyng timg Thé cia Cha thé chinh va cdc Chi thé phy khdng vug
qud tbng Hgn mirc tin dyng Thé ma VPBank cip cho Khich hing.

€) Han mire sir dung cia timg Chi thé phy durge ghi nhin cy thé tai Gidy d& nghj kiém Hep
ding di duge VPBank chip thujn. Cha thé chinh cé quyén sir dyng Thé trong pham vi Han
mirc tin dyng Thé con lpi cia Khich hing sau khi trir di Han mire sir dyung cia céc Chi thé
phy.

Thiri hgn Han mire tin dyng Thé:

a) Chi tiét vé Thér han Han mire tin dung Thé duge ghi nhin ey thé tai Chip min Ciza VPBank.
Khich hing c6 thé sir dung Han mirc tin dyng Thé dé giao dich dén ngay cudi cing cia Thé
han Han mire tin dyng Thé.

b) Tai cdp Han mire tin dung Thé:

- Tbi thidu trong ving 30 ngdy ké tir ngiy hét Thiri han Han mire tin dung Thé, néu cd nhu
clu thi ehp Hen mire tin dyng The, Khich hing giri vin bin d& nghij 157 Bén Ngin hing.
Bén Ngin hing 6 thé xem xét, dinh gid lpi 8 i cdp Hen mite tin dung Thé cho Khich
hing theo quy dinh hi¢n hinh cia Bén Ngin hing.

- Khich hang phai thanh todn todn b} sd du ng tin dung thé cia Han mire tin dung Thé theo
Hop Ddng (bao ghm ci gde, 18, phi) trude khi duge Bén Ngin hing tdi cdp Han mire tin
dung thé.

¢) Trong Thir hgn Han mirc tin dung Thé, néu Khich hing mudn thay ddi Han mirc tin dung
Theé (ting/giam hgn mirc), Khich hing cd thé giri d& nghi thay ddi Han mirc tin dung Thé t5i
Bén Ngin hing theo quy djnh clia Bén Ngin hing dé Bén Ngin hing xem xét thay di Han
mire tin dyng Thé cho Khdch hang. Bén Ngin hing cb todn quyén xem xét, quyét dinh mix
tﬁng-’g:‘éi:nn Han mife tin dyng Thé cho Khach hing theo quy dinh cia Bén Ngin hing tai timg
thér diém.

3. Myec dich sir dgng vin thing qua vi§e phit hinh Thé:

a) Muyc dich sir dyng vin thong qua viée phit hinh Thé: Khich s& sir dyng vin thing qua vige
phit hinh The phi hgp véi myc dich sir dung vén nhu néu tai DE nghj cia Khich hing. Triimg
hop Han mire tin dyng Thé 1 m{t phin cia Han mde tin dung hign tai, Khich hing s& sir
dyng vin thng qua vide phdt hinh Thé phii hp véi mye dich sir dyng von theo quy dinh tai
Hgp ddng han mikc.

b) Khich hing cé trich nhi¢m sir dung vén thdng qua vige phit hinh Thé ddng myc dich. Khich
hang cam két chju trich nhi¢m trude phép lujt va VPBank v& myc dich sa dyng vin thing
qua vi¢c phit hinh Thé cia minh vi cung cip cho VPBank cic hd so, tdi lidu chimg minh
muyc dich sir dung vin khi durge VPBank vi'hojic co quan nhi nude yéu clu,

Ditu3.  Laisudt, phuong phip tinh 13§ va cic logi phi, chi phi khic
1. Quy djnh vé 1ai suit:

b2
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a) Lai sudt trong han: duge ghi nhin cy thé tgi Chilp thudn cta VPBank. Ty thude vio timg logi
Thé tin dyng, L3i sudt trong han ndy oo thé dupe didu chinh cin el vio yéu th thi tnrimg,
chinh sdch tién 1¢ va 13i sudt edia Ngin hing Nhi nude, Mire 1i sudt didu chinh duge tinh theo
cong thire sau: LAi sudt didu chinh bing (=) Lai sult thé hifn dang dp dyng tyi thiv didm didu
chinh edng (+) Mt mirc 13i sudt ting thém cy thé (duge Bén Ngin hing cdng bd cdng khai
trén website chinh thirc cta Bén Ngin hang timg thén k¥). Bén Ngin hing s thong bdo cho
Khich hing theo quy djnh ciia phip ludt trong tneémg hgp Bén Ngdn hing cb diéu chinh vé
mire 13i sudt 4p dyng. Mire 18i sudt &p dyng cy thé dupe ghi nhin lgi trén Sao ké duge giri cho

Khich hing.
b) Phuong phip tinh 13i 48 véi tién 18i trong han, tién 1ai qud han dbi véi du ng gde s& thyc hign

theo quy djnh sau:

Tién 18 dupe tinh trén co sé mdt ndm 13 365 ngdy. SO tidn 131 cia mdt Ky sao ké duge

tinh todn nhur sau:

S (S8 die thyre té x S8 ngay duy tri 58 die thyee 0 x Lai sudt tinh
S tién 13i = 1ai)
165

Trong da:

+ S dur thye té: La sb du cubdi ngay tinh 18i cia sb du ng gde trong hgn, sb du ng gbe qui
hIn. sb dur 18 chim tra thye 1€ ma Khich hing con phii tra cho VPBank duge sir dyng
dé tinh 131 theo thda thudn va quy dinh cia phip ludt vé clp tin dyung;

+ Sg ngiy duy tri 88 dur thye té: La sd ngiy ma sb du thye 1é cudi mdi ngay khang thay
doi;

+  Lai sudt tinh 1i: La mire 13 sudt trong hgn, 13i suft qud hgn duge quy dinh tai Hop Ddng
vil cic vin bin lién quan, Lai sudt tinh 14 duge tinh theo ty 1¢ %/nim theo phwong phip
tinh 15 “tinh ngdy diu, bd ngiy cudi cia théri han tinh 12i™,

- Thiri hgn tinh Hi: duge xéc djnh tir Nghy gidi ngin khodn cip tin dyng dén hét ngiy lién
k& trwoe ngiy khich hing thye té thanh todn hét todn by dur ng cho VPBank va thiri diém
xfic djnh 0 du @& tinh 18i 14 cudi mdi ngiy trong thén han tinh 13i. Trong dd Ngay VPBank
gidi ngin khodn cip tin dyng duge xdc djnh nhu sau:

+ i vird cdc giao djch rit/ img tién mt: LA ngiy giso dich rit/ (mg tién mt dupe cip
nhjt vio hé théng quin Iy thé cia VPBank:

+ D& véi giao djch thanh todn hing héa, djch vy: La nghy giao dich thanh todn hing
héa, dich vy duge ciip nhjt vio hé théng quin Iy thé cia VPBank.

Truimg hep thivi han tinh tir khi Khich hing nhin gidi ngin khodn cip tin dyng dén khi
Khich hing thanh todn khodn tién Bén Ngin hing d3 gidi ngin 14 dudi 01 ngly, Cic Bén
théa thugin ring, thixi han tinh 13i va sb nghy duy tri thye té dé tinh 13§ duge xde dinh 13 01
(mdt) ngdy, sb dir thye té ding & tinh 131 14 sb du cudi ngly trong thii han tinh 131 hoje
s dur tai thir didm Khéch hiing trd ng tiy thude vio thi uizm ndo dén trude,

) Mirc 18i sudt trong han va mire 18 suft didu chinh quy dinh tai Diém a) Khoan 1 Didu ndy
durge dp dyung dé tinh 13i theo phuong phip tinh 13i quy dinh tai Pidm b) Khoan 1 Ditu nay,
cic mire 14i sudt niy BANG chinh mirc 121 sudt nim tuong (mg (18§ sudt quy ddi) theo phuong
phép tinh 12i sir dyng:
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= Thén hgn tinh 13i duge xéc dinh tir ngay tiép theo ngay Bén Ngin hing gidi ngin Khodn
cdp tin dyng dén hét ngiy Khich hing thanh todn hét todn b dur ng cho Bén Ngin
hing; va

- S0 dur thye té d& tinh 13i 14 sb du ddu ngay tinh 120,

Dé lam rd, mire 12i sudt quy d&i ndy khong duge dp dung dé tinh 14i theo phirong phip tinh
13i quy dinh tgi Diém b) Khoan 1 Diéu nay,

2. Cée tririmg hgp thu lii:

a) Truwimg hgp Chi thé rit tién mjt hojc dmg titn mit: Chi thé s& phai chiv 13i sudt trén
khoan tién di rit/img va phi rit tidn (néu cd) ké tir ngdy Chi thé thye hién giso dich
rit/img tién mit cho dén hét ngdy lidn ké trude ngay Cha thé thyc té thanh todn todn b
du ng cho VPBank. 54 tién phi rit/img tién mit, 18i tir ngdy phit sinh giso djch dén Ngay
Sao k& dhu tién duge thé hién ngay trén Sao ké cung k¥, Néu Chi thé khong thanh todn
hay chi thanh todn mit phin sb du ng rit'ing tidn mat trong k¥ (bao gdm ca 14 va phi),
dur ng con lgi (gde, 13i, phi) s& tiép tuc duge tinh 13i theo quy djnh tqi Hgp Ddng cho dén
khi dugc thanh todn hét vi s duge thé hién trén Sao ké cia cde k¥ tiép theo.

b) Truwimg hgp Cha theé thye hign giao djch thanh todn hang héa, djch vy:

- Néu Chii thé thanh todn todn b) sé du ng sao ke cubi k¥ (bao gdm du ng ciia ki trude,
du ng rit/ dmg tidn mt v thanh todn hing hoa, dich vy, tidn 121, phi cia ki sao ké d6)
viio trude hode vio Ngdy dén han thanh todn thi VPBank s& khong thu 13i di vai toan
b giao djch thanh todn hang héa, djch vy trong K¥ sao ké do;

- Néu Cha thé khdng thanh todn hay chi thanh todn mét phin du ng cudi K¢ sao k& (bao
gbm dur ng ciia k¥ trude, du ng rit/ img tién mat va thanh todn hing hoa, dich vy, tién
18i, phi cia K§ sao ké dé) hay tra ng it nhdt bing Trj gis thanh todn t8i thidu, VPBank
s& thu 12i d6i véi tit ca cde giso djch thanh todn hing héa, dich vy trong Ky sa0 ké,
cde giao dich/sd tién con lpi chua thanh todn s tiép tuc duge tinh 13i cho dén khi duge
thanh todn vi s& dugce thé hién trén K§ sao ké tiép theo.

¢) Giao djch tra sodt: Lai qéri v cdc giao dich cd tra sodt cta Chi thé chira thanh todn ciing
duge tinh theo nguyén tic cia giso djch éng/rit tién mit vd giao djch thanh todn hing
héa, djch vip quy dinh tai Diém a), Pidm b) Khoin ndy va Phuong phap tinh 13 quy dinh
tgi Diém b) Khodn | Diéu ndy. Bén Ngin hing s2 hodn lpi 18i cho Chi thé d8i véi nhimg
giao dich c6 khidu ngi, tra soit ding.

d) Ldi qud hgn va Phi chim tri:

- Méu dén Ngiy dén han thanh todn, Chi thé khdng thanh todn hodic khéng thanh todn
du Tri gid thanh todn tdi thiu ghi nhin trong K sao ké gdn nhidt, phin Tri gid thanh
todn tdi thi¢u chura thanh todn s2 bj dp dyng 14 sudt qud han theo quy djnh clia VPBank
tirng thiri k¥ nhung tbi thidu phii bing 13 sudt trong hgn dang dp dung tai thii didm
chuyén qud han. Sﬁ du con Igi sau khi @4 trir i phiin Tri gid thanh todn t6i thidu vin
duge tinh 18i theo mire 13i trong hgn dang dp dyng.

- Ngodi khodn 13i qui han, Chi thé s& phdi thanh todn khoin phi chim trd (néu cd) theo
quy dinh cia VPBank timg thoi k¥ trén co s& phi hgp véi quy dinh cta Phip lujt.
Khodn [8i qui han va phi chim tra ndy s duge thé hign trén Sao ké cia ki tidp theo,

3. Phidjch vy Thi:

a) Cac logi phi via mirc phi, thiri hgn va phuong thire thanh todn phi lién quan dén vige sir
dung Thé duge 4p dung theo Bidu phi do VPBank quy dinh timg thiri k¥ v s& duge
VPBank quy djnh va cong bd cdng khai trén website chinh thire vivhoje tai céc didm giso
djch cta VPBank.
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b) Théri diém thu phi thuimg nién: Theo quy dinh cia VPBank timg théni k.

¢) Trong truimg hop Bidu phi dich vy thé ciia Bén Ngin hing c6 syt thay dbi, Bén Ngin hing
s2 thing béo dén Khich hing theo mdt trong cic phuong thire quy dinh tai Difu 17 cia
Bin Eligu kién giao dich chung ndy. Céc thay ddi vé phi c6 hidu lyc dp dyung vai Khich
hing sau 07 (bdy) ngiy ké tir ngdy VPBank thing bdo vi Khich hing c6 trich nhi¢m
thanh todn dily di theo Bidu phi mdi cho Bén Ngin hing.

d) Tiy thude vio chinh sdch cia VPBank timg thi k¥, Khich hang/Chi thé cd thé duge wu
di mdt, mdt sb logi phi khi mé Thé hojic trong mdt giai dogn nhit dinh trong qud trinh
sir dung Thé. Hét thiri han wu di hodc khi Khich hing/Chi thé khong dip img cdc didu
kién dé duge hudmg wu ddi, VPBank s& thye hién thu phi theo bidu phi thong thuimg va
Khich hing cé trdch nhi¢m thye hi¢n ddy i nghla vy thanh todn phi djch vy VPBank.

¢) Khich hing ddng ¥ ring, tit ci céic khodn phi, phat (néu ¢&) phit sinh trong qué trinh
Khéch hing sir dung Thé tin dyng néu khdng duge Khich hing thanh todn ding hyn 52
durge tinh vao di ng Thé tin dyng. L3i sult dp dyng dbi véi phin du ng nay s& duge thye
hi¢n theo quy dinh tai Didu ndy,
Khich hang ddng ¥ thanh todn céc khodn chi phi va cdc nghia vy thi chinh khic lién quan tdi
:_';Ec phit hinh va sir dyng Thé, sir dyng vén phil hgp vai théa thujn cla cdc bén trong Hop
ng.

Ditu 4. Bi¢n phip Bio dim
.—fp dung trong triedmg hgp Han mire tin dung Thé khdng cd 1ai san bdo ddam:

1.

)

VPBank dbng ¥ cip tin dung cho Khich hing trén co sir khi ning tai chinh vi uy tin ci nhin
ciia Khich hing va Té chire.

Khich hing dbng ¥ ring trong subt thivi han higu lye cda Han mire tin dyng Thé, néu xiy ra
bit ci sy kién nido ma theo nhiin dinh don phuong cia VPBank la ¢6 anh hudémg hofic c6 kha
ning dnh hudmg dén khi ning trd ng cda Khich hing hodc khién Khich hing khdng i didu
kién d& duge phét hinh va sir dung Thé tin dyng khing 6 1di sin bio dim theo quy dinh cia
Bén Ngin hing, thi trong vong 15 ngdy ké tir ngay VPBank yéu clu, Khich hing phii dua
thi sin thudc s& hiru cia minh hojc cia Bén thir ba vio thé chdp, cdm ¢d hode ky quf cho
VPBank. Thi sin dua vao cim cd, thé chip vivhode ky quf phai co gia trj (theo djnh gih cla
VPBank) di dé bdo dim cho todn bd nghia vy trd ng goc, 14 va cdc chi phi phit sinh khic
ciia Khich hing dbi v&i VPBank theo Hop Ding va phdi duge VPBank chip thugn. Khich
hang phai chju todn b céic chi phi lién quan dén vige hodn thi¢n thi tye bdo dim (cdng chimg,
ding ky giao djch bao dim vv...) theo quy dinh cia phdp lujt. Néu Khich hing khing thye
hién hoje thyre hién khing diy di nghia vy b sung tii sin bdo dim vi'hojc thu xép bién
phdp bio dim khic theo ding quy dinh niy trong thiri han néu trén, thi VPBank ¢6 quyen
chim dirt han mire tin dyng thé, yéu cdu Cha thé trd ng tnrée han, tam khoa hoje dong, hiy
hid¢u lyre v thu hdi thé cia Chi thé theo quy dinh tgi Ban Didu ki¢n giao dich chung nay.

Khéng phy thude vio quy dinh tai Didu ndy, truémg hgp Khich hing vi‘hoje T4 chirc ¢ bit
k¥ tdi sin bao dam nao tgi VPBank, VPBank duge quyen chi gidi toa tii sin bao dam niy cho
Khich hing khi Khich hing d3 hoan tit moi nghia vy v VPBank, bao gom ca nghia vy
thanh todn ng theo Hop DBdng.

Ap dung trong trudng hop Han mirc tin dung thé cd tai sdn bdo ddam:

D¢ bdo dim cho vife thye hién cdc nghla vy cia Khich hing theo Hop Pbng, Khich hing ddng
¥ 4p dung cac bién phip biao ddm nhu ndu tai Gidy d¢ nghj kiém Hgp ding.
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Ditu 5.  Sao ké, thanh todn vi tri ng

-l

Chu thé chju trich nhi¢m thanh todn cdc giao djch phadt sinh trén tai khoan Thé cia Chi thé
cb yéu cdu hode khdng yéu cdu chit ky hojc cd chir ky khic vii chir ky cda Chi thé 1ai mjt
sau Thé, mi PIN hojec duge xic thye bing cdc hinh thire khic theo quy dinh cia T4 chirc thé
qude 1€, VPBank va quy dinh phdp lujt nhir quy dinh chi tidt 1ai Didu 8 cta Ban Didu ki¢n
giao djch chung niy. Hing thing, VPBank s& lip v gini Sao ké cho Khich hing qua email
mé Khich hing 4 ding ky trén Gidy dé nghi kiém Hop ddng vivhole Khich hing thye hi
truy viin Sao ké qua kénh Ngin hing dién 1ir (i2b) do VPBank cung cdp. Sao ké ghi nhjn diy
du, chi tidt cée khodn chi tidu/rit lign ctia Chi thé, tidn 14i v cdc khoan phi phit sinh trong
K¥ sao ké theo ngay giao djch duge cdp nhit vio hé thing cia VPBank, cic giao dich trén
Sao ké di duge chuyén ddi sang VND theo t§ gid do Td chire thé qube & quy dinh hojic theo
ty gid quy ddi cia Bén Ngin hing tai thér diém giao dich duge cdp nhit vao h¢ thing cla
Bén Ngin hang. Trong truimg hgp giso djch Thé cda Chi thé thanh todn bing logi tién khic
VND, Bén Ngiin hang sé thu phi xir Iy giao djch Thé qubc té holic cdc phi khic theo quy dijnh
ctia VPBank trong timg thén k¥.

Khich hing ¢ trich nhi¢m kiém tra v thanh todn ding han cho Bén Ngin hiing todn bd cic
khodn ng g, 1i, phi, phat (néu ed) vi cde nghla vy i chinh khée thé hién trén Sao ké md
VPBank giri cho Chi thé hang thing bing ddng Viét Nam. Khi Thé hét han hidu lye, bj thu
héi hoje ngimg, chim dint sir dung Thé, Khich hing c6 trich nhiém thanh todn todn bd sb du
ng vi cdc phi lién quan cla cic giao dich phdt sinh trude ngay chim dint sir dung Thé,

Trong trudmg hgp vi bdt k¥ 1y do gi ngodi kha ning kidm sodt cila Bén Ngin hing ma Khich
hing khong nhin dugc Sao k& hing thing, Khich hing vin cé trich nhi¢m thanh todn cdc
khoin phii trd trong K¥ sao ké, dgng thiri théng bdo cho Bén Ngin hing dé kiém tra lgi
nguyén nhin.

Khich hing phai thdng bdo cho Bén Ngin hang bing vin bin hojc thing qua tdng dii Cham
soc khich hing ciia Bén Ngin hing céc khifu nai, yéu cdu tra sodt cia minh lién quan dén
cic giao dich Thé trong théri han quy dinh tgi Ban Didu ki¢n giao dich chung niy vi quy djnh
clia VPBank timg thiri k¥, sau thoi hgn nay, néu Bén Ngin hang khdng nhin duge cde khidu
nai, yéu clu tra sodt thi coi nhir Khich hang ddng ¥ vai tdt ca cde giao dich va phi phit sinh
thd hi¢n trén Sao ké. Bén Ngiin hang theo 46 s& khing cé trich nhidm gidi quyvét cde véu clu,
khiéu ngi, khidu ki¢n ctia Khich hang vé cde giao dich Thé sau thiri gian trén.

Khich hing co trich nhi¢m kiém tra va thanh todn cho Bén Ngin hing mirc tbi thidu bing
Tri gid thanh todn tdi thidu cia Ky sao ké do Bén Ngin hing thong béo trong thiri han duge
ghi nhin trén Sao ké vivhodc trong théi han nhu duge Bén Ngin hing thdng bdo thing qua
mt, mdt s phuong thirc thdng bao quy dinh tai Ban Didu ki¢n giao dich chung niy (Ngay
dén han thanh todn),

Céch thire thanh todn: Khich hing cd thé thanh todn cdc nghia vy phat sinh trén Sao ké bing
mt trong céc phuong thire sau tiy theo ding ky cia Khich hang: (i) thanh todn bing tién
mft tgi Bén Ngin hang; (ii) Uy quyén cho Bén Ngin hing ty ddng trich ng tai khoan thanh
todn cia Khich hing mé tai VPBank; (iii) Chuyén khodn trong ndi by VPBank hode thanh
todn lién ngdn hing. Khich hing duge phép thanh todn sb du ng trude han.

Truimg hop Khich hing chuyén tién vio Thé véi sb tién 1ém hon sb tién ma Khach hing phii
thanh todn du ng theo Sao ké djnh k¥, Khich hing ding ¥ ring, sb tidn con lai sau khi da
duge Bén Ngin hing thu ng s2 duge Bén Ngin hing qudn Iy va duge sir dung dé thanh todn
cho du ng phit sinh cila cdc ki Sao ké ké tif , khodn tidn ndy s& khong duge hudmg 1.
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8. Thir ty wu tién thanh todn: Phi thuémg nién, 15 qud han, 13i trong han (13i cda giao djch img/
rit tién mit, 1di cia cée giao dich chi tidu hing héa, dich vy), phi rit tién mit, phi chim trd,
chc khodn phi khde, gid trj cde giao dich rit tidn mjit (theo thir ty ngdy cdc giso djch nay duge
cip nhit vio hé thing cia VPBank), gia trj thanh todn cdc giao djch hing hoa, djch vy (theo
thir ty ngdy céc giao djch ndy duge cip nhit vao h¢ théng ciia Bén Ngin hiang). Thir ty ndy
¢t thé thay ddi theo quy djnh cia Bén Ngin hing trong timg thi k¥.

Ditu 6. Quyén va nghia vy cia Khich hing
1. Quyén cia Khich hing, Chi thé

a) Sirdyng thé dé thanh todn tién hing héa, djch vy hop phip; rit tién mjt vé thye hidn cie
giao djch thé khdc trong trong pham vi Han mire tin dyung Thé phi hop vii quy djnh cda
VPBank va quy dinh cia phip lujt timg thin ky;

b) Théa thudn véi VPBank vé han mire tin dyng Thé vil cdc thda thudn khidc khong trdi phip
ludt hi¢n hianh;

¢) Duge VPBank cung cdp thing tin dinh ki hojie duge cung cdp thdng tin djt xudt vé giso
dich thé va sb du, han mie lién quan dén vige sir dyng Thé theo quy dinh cla VPBank;

d) Duge VPBank hodn tra lgi sb tidn chua sir dung hét trong nhitng trudmg hep theo quy
dinh cta VPBank va Phap lujt;

¢) D& nghj VPBank phit hinh lgi Thé, tam dimg, tgm khéa, chim din sir dyng Thé, gia hgn
Thé, thay ddi Han mire thanh todn Thé theo quy djnh cta VPBank;

f) Buge tham gia cde chuong trinh wu dii dinh cho Chii thé clia VPBank vivhojc dbi tic
ciia VPBank néu dip img cée ditu ki¢n theo quy dinh ciia VPBank vivhojc dbi tic;

g) Khifu nai, yéu cu VPBank tra sodt theo quy dinh ciia Hgp Ddng vi cic quy djnh phip
lujt. Cac khidu ngi, yéu clu tra sodt phii duge giri bing vin bin hojc bing cde phuong
thirc hgp 1¢ khic theo quy djnh cia VPBank trong thdi han do VPBank quy dinh phi hop
v quy dinh cia phip lujt;

h) Céc quyén khic theo Hop Pdng va theo quy dinh ciia VPBank, quy dinh cia phip lujt.
Nghia vy eia Khich hing/Cha thé:

a) Chii thé phai cung cip diy dd, chinh xde, kip thid cdc thing tin, tai liju, dit liéu cdn thiét
theo yéu chu ciia VPHank nhim: (i) xdc minh, nhin biét khich hing trede khi giso két
hgp déng phit hinh va sit dyng thé; v (ii) 48 cfp nhit, kidm tra, rd sodt, ddi chifu va
nhin biét khich hing trong qud trinh sir dyng thé. Chi thé phii chju trich nhi¢m vé tinh
trung thize cla cée thdng tin, tai lidu, dir ligu ma minh cung cdp va dim bdo cdc thong tin,
tii ligw, dir lidu ndy phai con thiri han v hidu lye sir dyng trong sudt qud trinh phat hinh
vit sir dyng thé. Khich hing ddng ¥ ring 48] vii cde thdng tin, ti lidu, dir lidu bing tidng
nurde ngodi, viée dich hay khing dich ra tiéng Viét thye hién theo yéu cdu, quy dinh cia
VPBank timg thér ky.

b) Phai sit dung tién ding muyc dich va thanh todn ddy 44, ding han cho VPBank céc khodn
tién vay, 18i, cde khodn phi, phat (néu cd) va cde nghia vy tdi chinh khéc phit sinh tir vige
sir dung Thé theo Hop Ddng;

¢) Phii bdo quin thé, bio mjt PIN, céc ma sb xic nhin Chi thé khie, cic thing tin thé,
théng tin giao djch, khong d& 15 thong tin thé; khong duge chuyén nhugng Thé cho nguii
khic;

d) Thong bio va phéi hep véi VPBank dé xir 1y khi xdy ra ede truimg hgp mit Thé/ 1§ thing

tin Thé hodc c6 yéu ciu tra sodt, khidu ngi theo thoa thujin tyi Hgp Ddng v quy dinh cia

VPBank;

+
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e

g

h)

i)

i)

k)

m)

n)

Nhiin thé/ PIN theo ding phuong thire d3 ding ky v VPBank. Trudmg hop Khich hing
ding ky nhin Thé/PIN qua duémg buu di¢n/chuyén phit nhanh, Khich hang ddng ¥ va
xéc nhin ring, Bén Ngin hing s& giri Thé va PIN bing chuyén phdt nhanh cho Khich
hang theo théng tin va dja chi dwge Khich hing chi dinh trong Gidy dé nghi kiém Hop
ddng. Khich hing dbng ¥ vi xdc nhin ring Bén Ngin hing duge coi 13 hodn thinh vige
giao nhin Thé va PIN khi Thé va PIN 48 duge giao & Khich hing theo dja chi da dang
ky vai Bén Ngin hang. Khich hang co trach nhi¢m (i) chju mgi rai ro, chi phi phat sinh
do vige giri The, PIN qua dwdmg buu dign/ chuyén phit nhanh; do vige Thé, PIN bj thi
lac, bj lgi dung holdic nguéri khic gid mpo k¥ nhin Thé, PIN, ddng thiri cam két khang cé
bit k¥ khiéu nai, khiéu kién ndo v&i Bén Ngin hang trong cée trutmg hop néu trén; (ii)
thanh todn mgi chi phi lién quan khi 8¢ nghj Bén Ngin hing giri Th&PIN bing duimg
buru dién/chuyén phit nhanh;

Khéng duge phép sir dung Thé cho bét k¥ gino djch hay myc dich bit hgp phép ndo. Chiju
trich nhi¢m vé&i VPBank va phip lufit vé céc hinh vi gian ljn, gia mgo thé cia Khich
hing/ Chi thé va cdc giao djch thé lién quan dén gian lin, gia mao;

Khdng duge sir dung thé d théng bdo mdt, thit lac, Chi thé phai gir trd 1gi cho VPBank
thé vt 1§ bj mét, thit lgc 48 tim lai duge;

Phai cung cdp cho VPBank tdt ci cic thong tin, tdi lidu theo yéu chu hop 1y ctia VPBank
nhim tudn thd cdc quy dinh vé phong, chbng rira tidn, chdng tai trg khing bd, chbng tai
trg phd bidn vl khi hiy di¢t hing logt, cm vin, trimg phat;

Xac nhin d1 nhin thirc diy di va cam két chju rii ro trong trimg hop cde %im djch thanh
todn ctia Khich hing/Cha thé bj cdc td chirc nude ngodi hoje bit k¥ qudc gia ndo tich
thu, niém phong hojc tam dimg thire hién giao dich (do lién quan dén cic yéu td cdm vin,
trimg phat, phd bién vii khi hiy digt hang logt, tdi pham, khing bd, tai trg khing bd, rira
tién, d6i twgng bi dp dung 1énh tha dn, co quan tai nude ngodi hojdic cde Iy do khic);

Khéng duge phép sir dung Thé dé thye hign cde giao dich cho cde mye dich rira tidn, tai
trg khiing b, lira ddo, gian 1in, tdi trg phd bidn vl khi hiy dig¢t hing loat vi céc hanh vi
vi pham phép lujt khic. Chju trach nhi¢m trude VPBank va phip ludt vé céc hinh vi rim
tidn, tai trg khing bd, gian lin, gid mgo Thé cha Chi thé, cic hinh vi vi pham phip lujt
khidc cia Chi thé va cdc giao dich Thé lién quan dén rira tidn, tai trg khing bd, gian ljn,
gid mgo va cdc hanh vi vi pham phdp lujt khic;

Cam két va ddm bao céc tai sin bao dim cho Thé va tit ca cic khodn tidn duge sir dyng
dé thye hién nghia vy tra ng, nghia vy tdi chinh khic cia Cha thé cho Thé duge hinh
thanh tir cdc ngudn hop phip va khing vi fm bit k¥ cic quy dinh ndo cia phip lujt
(bao gdm ca céc quy dinh cia phip lujt vé Phong, chéng rira tién, chéng tai tro khing
bd, chéng thi trg phg bién vii khi hay di¢t hang logt, cdm vin, trimg phat).

Chil thé chinh cé quyén dua ra cdc véu clu ¢ lidgn quan dén vide sir dung Thé cia Chi
thé phy va chju trich nhi¢m vé cdc gino djch thyre hién bing Thé ciia Thé chinh va (céc)
thé phy.

Chi thé vai'hojie T chirc khdng dugc thyre hign céc hinh vi bj cdm theo quy dijnh phip
Judit;

Sir dyng Thé trong Han mire Lin dung Theé va Théi hgn han mire tin dung Thé duge Bén
Ngin hing cip theo Hgp Ddng. Truémg hop Chi thé sir dung vurgt qua han mire hode
trudmg hgp Bén Ngin hing chimg minh dugce giao djch d6 phdt sinh tir Thé cia Cha thé,
Khich hing phii cd trach nhi¢m thanh todn cdc giao djch phit sinh, ngodi ra phai tra phi
vi cic khodn lién quan khdc (néu cd) theo quy dinh cia Bén Ngidn hing khi sit dyung Thé
quéd hgn mire duge cip;
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Thanh todn diy di va ding han cho Bén Ngin hing sb du ng sao ké theo Sao ké Bén Ngin
hing lip v giri cho Chi thé, Truimg hgp Chi thé khing nhin duge Sao ké do Bén Ngin
hing giri, Chii thé viin ¢é trich nhi¢m thanh todn dy di, ding han cho Bén Ngin hing céc
khoan phai tri trong ki;

Hodn trd ngay 1ip tire vi v didu kidn cho Bén Ngdn hing dbi vdi cde khodn ma Chi thé nit
thira, rit/ thanh todn qui Han mirc tin dyng Thé, giao dich ghi C6 nhim vao Tai khodn coa
Chil thé vi cde giao dich nhim 1in khic ma Chi thé khdng chimg minh duge quyén sa hiru
hgp phip. Khich hing dbng ¥ 8¢ Bén Ngin hing ty djng ghi Ng Téi khodn (tii khodn thanh
todn, tii khodn Thé, tai khodn tidn giri ¢ k¥ han v cde tai khoan khic) va khiu trir cdc thi
sin giri khic cia Khich hing tai VPBank;

Truémg hop rit tidn mit, Khich hing/Chi thé cam két sir dyng vin thing qua vide phit hinh
Thé dé thanh todn cho bén thy huémg 13 cd nhin khéng cb tii khodn thanh todn tgi 1b chire
cung {mg dich vy thanh todn hojic dé thanh todn trong cde truimg hop khic ma phip lujt cho
phép nhin gidi ngin bing tin mat;

Cung cdp cée gifly t chimg minh mye dich sir dung vin thdng qua vi¢c phit hianh Thé theo
quy dinh v yéu clu cia Bén Ngin hing tgi timg thai diém;

Khach hang/Chi thé hodn todn ddng ¥ ring, khi xdy ra mdt trong cde truimg hop sau diy,
Khich hing/Chi thé s khong duge tiép tye sir dung thé, s& bj chim dit Han mire tin dyng
Thé v phai thye hién trd ng trede han cho Bén Ngin hing (néu a2 phét sinh du ng):

Khach hing/Chii thé khdng sir dung Han mire tin dyung Thé trong thisi han (néu ¢6) duge
quy dinh tai Hop Ddng, cic vin ban ¢b lidn quan vi'holic quy dinh ciia Bén Ngin hing;

Bén Ngin hing khdng thyre hién duge vige gidi ngin do Khich hang/Chi thé khdng dip
img dii céc didu kidn gidi ngin vin qua Thé vi khing duge Bén Ngin hing chip nhjn;

Céic hd so, thdng tin Khich hing/ Chii thé cung cip cho Bén Ngin hing 14 khing chinh
xdc, khing trung thyre.

Trong cdc truémg hop néu trén, Khich hing/ Chi thé vivhode Td chirc cam két s2 bbi thuimg
cho Bén Npiin hing dily di cic khodn chi phi gidm dinh, dinh gi4, thim djnh cip tin dyng,
phi lufit sur v cée chi phi phit sinh khic ma Bén Ngin hang di thanh todn vi Bén Ngin hing
khéing cin cung cdp bt k¥ chimg tir chimg minh thi¢t hai nao;

Thing bdo ngay cho Bén Ngin hing bing viin bin nhimg thay ddi vé cic thong tin 43 ding ky
viri Bén Ngin hing. Tritmg hop khdng thing béo, néu b phat sinh nii ro, wbn thit thi Khich
hing phai hodn todn chju mgi trich nhi¢m vé nhimg sai st hay hanh vi lgi dyng, lim dio khi st
dich vy do 18i cita minh hojdc do khing cung cdp ding, ddy di, chinh xde, kip thin sy thay
'.um:mgm;mtadﬂumﬁnumhnug&ncauﬁamn&mcmmcmplﬁrmuinhdumg
tin cung edp sai hodie khing thbng nhir;
Chai thé chinh v Chi thé phy cé nghla vy ky chit k¥ miu bing bit bi vio & chit k¥ & mt sau
ciia Thé ngay sau khi nhin Thé, Khi thye hién giso dich thé, Chi thé chinh vi Chil thé phy
phai ky héa don/chimg tir thanh todn gidng chit ky miu ndy trir nhimg giao djch khing yéu
clu chir ky ciia Chi thé;

Chiu trich nhiém béo dim an todn vi bio mit thong tin Thé trong subt qud trinh sir dyng thé
phit hop vii quy djnh tai Hop Déng va quy dinh cia phip lujt;

Chju tréich nhiém thanh todn 8i v&i tht cd cdc giao djch Thé phdt sinh trén tdi khodn thé cia
Khich hing/Chi thé (bao ghm ¢ giso djch ¢é hodic khing cb chix ky, ma3 PIN hojc ¢b chiy
ky khic vai chit ky cia Chi the tai mjt sau Thé) phit hgp véi quy djnh v Phgm vi sir dyng
thé tai Didu 8 cia Ban Didu kién gino djch chung ndy;

Vi mét Vidt Ham thinh vuong




V¥ VPBank

x) Chiju trich nhiém gidi quvét cdc tranh chip véi DVONT vé cdc viin 42 lién quan dén Giao
dich thé;

y) Chil thé cb nghia vy ding ky chix ky miu sir dyng trén cdc chimg tir giao djch lién quan dén
Thé duwe thye hign trye tiép tai try so Bén Ngin hing;

z) Truimg hop Thé duge Bén Ngin hang phit hanh cho Khich hing theo Hyp Ding 1a Thé tin
dung qubc 1é ddng thuomg hidu, Khich hing/Chi thé ¢6 trdch nhidm duy tri v ddp img du
ciic di¢u ki¢n sir dung Thé tin dung qudc 1& ddng thuomg hidu theo quy dinh cia Bén Ngin
hiing trong sudt thiri gian sir dung Thé. Truémg hop Khich hang/Chi thé khing dip img dui
didu kign dé duge sit dyng Thé theo quy dinh cia Bén Npin hing, Bén Ngin hing duge
quyen dp dyung mdt, mdt s holic todn b cée bitn phip xir Iy theo thoa thujn tai Hop DPdng.

aa) Chil the chinh c6 quyén dua ra cic yéu cdu co lién quan dén vife sir dyng Thé ciia Chi thé
phy va chju trach nhi¢m vé cic giao dich thye hign bing Thé cia Thé chinh va (céc) the phu.
Truimg hop Chil thé chinh bj chét, mdt tich, hojc mit ning lye hinh vi thi vige thanh todn
cho Bén Ngin hing va viéc thira hudmg sb dur trén thi khodn thanh todn cita Chi) thé chinh
duge thye hién theo quy dinh tai Ban Didu ki¢n giso dich chung ndy, quy dinh cia VPBank
vil cia Phip lujt.

bb) Cd cic nghia vy khac theo quy dinh cta Hop ﬂﬁng. vin bin thoa thufin khic ky gitra Khdch
hing vi Bén Ngin hing, cic quy djnh ciia Bén Ngin hing, cic t chire/hiép hdi TheTCTQT
ma VPBank 14 thinh vién i timg thér diém va cée quy dinh cia phap lujt lién quan dén vide
phat hinh vi sir dyng Thé.

cc) Khich hing ddng ¥ ring VPBank cb quydn duge thye hién cie bién phip cin thiét dé tim
kiém, thu thip vit xéc minh céc thong tin, dir ligu vé Khach hing, tai sin cia Khich hing va
cée thong tin khic lifn quan t&i Khich hing dé phuc vy cho vide ky két vi thye hién Hep
Déng. Dg phyc vy cho vige ky két va thye hi¢n Hop Ddng (bao gbm cd cong téc thu hdi ng/
quin 1y khodn ng cia VPBank), bing viéc ky két Hop Ddng, Khich hang iy quyén cho
VPBank dgi dign, thay mat Khdch hing lién hé, lam viéc vi cdc co quan, dom vi lién quan,
k¥ cdc gidy to, tai lidu cln thidt gl cdc co quan, don vi lién quan (néu duge yéu clu) dd thye
hi¢n xéc nhiin, xéc minh, thu thip thong tin vé (i) tinh trang cur trd, vige lim, nhin khiu cia
Khich hing va gia dinh Khich hing (véi Khich hing 1a cd nhin); thyc hi¢n xdic nhin tinh
trang dang k¥ try s, dja diém kinh doanh, tinh trang cu trd, vide ldm cia nguin dai dién cta
Khich hing (véi Khdch hing 14 b chire): (ii) tinh trang hogt d3ng, sin xudt, kinh doanh: tink
trang thire hign cdc nghla vip viri Nha nuie (thud, bdo hiém ....); (iii) tinh trang, thdng tin vé
tdi sin thude s& hiru cda Khich hing; (iv) cde thong tin, dir liu khae cd lién quan téi vide ky
két v thye hién Hop Ddng nay. Khich hing dbng y ring VPBank duge ty quyén lai cho bén
thir ba thye hién céc cbng vide duge dy quyén néu trén.

3. Cam két vi bio dim cia Khich hing

a) Khich hing chip nhin ring cic thdng bdo, dn dinh 13i sudt, tinh todn gbe, 18i, phi phat, chi
phi....theo quy dinh tai Hop Dng va céc vin bin ¢6 lidn quan dupe ky vai Bén Ngin hing
ddi v&i Khich hing vi‘hodic T chire i cd gid trj ring budc nghfa vy cia Khich hing vivhodc
T chire ddi v&i Bén Ngin hing, trir tnrimg hop c6 sy sai sdt rd trong tinh todn sd hoe.

b) Hhindml:iu}ngj;.r.inhhuﬁn;hﬁllqidénvi#tdu}'trlH‘mﬂnciptindung:im Khich hang
theo xiéc dinh cia Bén Ngin hing, Bén Ngin hing s& thdng bdo cho Khich hing va Bén
Ngin hing 6 quyén dp dung mdt, mdt sb hoje dbng thér th e cde bign phip sau: (i) Tom
dimg, dimg thyre hi¢n/tuyén bd hiy bd cam két cdp tin dyung theo cic Hop DBdag, Van bin tin
dung cb lién quan hoje (ii) Thay :iii ting 13i sudt Thé tin dyng hode (iii) Yéu chu Khich hing
vivhoJe Té chirc thanh todn chi phi gia ting bd sung. Vige dp dung cdc bi¢n phip ndy s do

Bén Ngin hiang thing bio bing vin bin cho Khich hing v viin bin thing bdo ¢ gid trj ring

budc nghia vy ddi véi Khich hing vivhodc T chire.
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¢) Tt ca cde thi lidy, hd so, thdng tin ma Khich hing cung cdp cho Bén Ngin hing li ding sy
thit vi chinh xdc trén moi phuong dién va khdng ¢ thdng tin ndo duge che diu hodic 1im sai
lich.

d) Bdng ¢ 8¢ VPBank xdc thye thdng tin do Khich hing cung cdp tir bit ki ngudn thdng tin
ndo mi VPBank cb duge,

¢) Cam két ciia Khich hang ddi v&i quy dinh vé phong ching tham nhilng:

(i) Khéich hing hodn todn hidu rd vige VPBank khdng yéu ciu Khich hing hay nguini thin
ctia Khich hing dira tién cho cin b, nhiin vién, cfng tic vién ciia VPBank vivhojc cin
b, nhdn vidn, cdng the vién cia Doanh nghiép cb cung cdp dich vy cho VPBank dé hi
trg VPBank trién khai hoat ding bén sin phim thé tin dyng dén Khich hing trong sudt
qud trinh tur vin, thié lip, giso dich v VPBank, hd trg VPBank trong hoat dng xi Iy
ng,...; VPBank chi thu céc khodn tidn (gde, 18i, phi, phat vi cde nghia vy tii chinh khic
ciia Khich hing) phit hgp véi quy dinh cia phip lujt v duge thoa thudn vii Khich
hing:

{ii) Khich hing cam két (i) khdng héi 1§ dudi bt ky hinh thire ndo, bao gbm nhumg khing
giti han vige: dua tidn, qui, hodic goi ¥ s dura tién, qua, cée lgi ich viit chit khic, ké ca
vide chidu dii, an udng hay gitp 4 ddi v cin b, nhin vién, cng tic vién cia VPBank
vivholic cdn b, nhin vién, cdng tic vién cia Doanh nghifp cb cung cip dich vy cho
VPBank d& hd trg VPBank trién khai hogt dng bén sin thé tin dyung dén Khach
hing, hd trg VPBank trong hogt ddng xir I¥ ng,... nhim dat duge céc giao djch, thoa
thudin ¢ lgi; v (ii) khdng thye hi¢n cic hianh vi gian l§n, vi pham quy dinh, quy trinh
ciia VPBank, vi pham quy djnh cia phap ludt;

(iii) Néu bit, phit hign holic nhin duge cdc ggi ¥, dbi i, yvéu chu vé vide dun, nhin hbi 1§
dudi bt k¥ hinh thire ndo cia cén bd, nhin vién, cdng tic vién ciia VPBank vi'hojc cén
b, nhin vién, cing tic vién cia Doanh nghidp cb cung clp dich vy cho VPBank dé hd
trp VPBank trién khai hogt djng bdn sin thé tin dyung dén Khich hang, hd trg
VPBank trong hogt ddng xir I¥ ng,... nhim dat duge cic giao djch, thoa thujn cd lgi,
Khich hing s& thdng bdo ngay cho VPBank thdng qua m{t trong cde kénh tifp nhin
thdng tin sau diy: sukientuanthu@vpbank.com.vn; hojc sd dién thogi 024.73059129
hodic thng dai 1900234568/(+84) 02471023468 hodc kénh lién hi khic duge VPBank
trién khai timg thiri ki;

(iv) Trong trrémg hop vi pham cie cam két tgi Diém e) Khoan 3 niy, Khich hing hodn todn
chju trich nhi¢m trude phap luft vé céc hinh vi vi pham cia minh, ddng théi tir bd céc
quyén khidu ngi ddi véi VPBank.

Ditu 7. Quyén va nghia vy cia Bén Ngin hing
1. Quyen cia Bén Ngin hing

a) Puge véu cliu Chi the cung cip dly di cic thdng tin v tdi lidu cln thiét nhim lim rd céc
didu kién sir dung Thé khi d¢é nghj duge cung img Thé va trong qud trinh sir dung Thé; duge
thu thip thong tin tir cde td chire khic vé Chi thé va T chire khi dé nghj VPBank cdp Han
mirc tin dgng Thé va phat hinh Thé;

b) Buge tir chdi phit hinh Thé néu Khich hing khong dip img diy di cdc didu khodn va didu
kién sir dyng thé hode xdy ra bdt cir sy kién ndo tgi Didu 10 cia Ban Piéu kién giao dich
chung niy trude thir diém VPBank phat hinh Thé; quyét dinh thu hdi thé trong qud trinh sir
dung néu Chi thé khong thyre hign ddy di chc didu khodn didu kién trong Hop Ddng, quy
dinh ciia VPBank va quy djnh cia phap luft trong timg thén k¥;
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¢) Buge didu chinh cdc han mire lidén quan dén Han mire tin dung Thé, han mirc sir dung cia
timg Thé v cic hgn mire lién quan khic, quy dinh céc hinh thirc bdo dim an todn cho
vide sir dung Thé, quy dinh logi 14, mirc 18i 4p dung ddi v&i Cha thé khdng trdi vai quy
dinh phdp luft hi¢n hinh, quy dijnh cia VPBank vi quy dinh tai Bin Didu kign giso dich
chung ndy.

d) Khdng chiu trich nhifm vé vide giso hing, chit lugng hing héa, dich vy duge thanh todn
bing Thé. Bén Ngin hing khdng tham gia giii quyét cdc tranh chip gitta Chi thé va Don
vi chip nhin thé vi duge quyén ghi ng vio tii khodn Thé gid tri hing hoa, djch vy cho
di hing hda, dich vy eb duge giao hode duge thire hién hay khong.

e) Cung clp cho cde bén cd thim quydn thdng tin vé& Chi thé/ Khich hing vivhole Té chire,
tdi khodn giao djch phye vy cho vide tra sodt, khidu nai cac giao djch Thé theo quy dinh
cua phap lujt;

f) Cho myc dich tuin thi quy djnh phip ludt; myc dich xir Iy céc truémg hgp nghi ngd gian
lin, gid myo, vi pham quy djnh phip luit; myc dich cung (mg djch vy thé cho chid thé;
muyc dich xiy dyng, hodn thi¢n, phit trién cdc sin phim, djch vy v thye hidn céc hogt
ding kinh doanh, hoat ddng hop phip khic cia Bén Ngin hing; vi'hodc mye dich tao
didu ki¢n d& Khich hing cb thé tiép ciin va sir dung da dang cdc san phim, dich vu do
Bén Ngin hing hojc cic bén lién quan, cic ddi tic khic cung cdp, Khich hing dbng ¥
ring Bén Ngiin hing c6 thé sir dung cdc thdng tin ciia Khich hing, thong tin tir cdc vin
bin, tai li¢u do Khich hing cung cap va thing tin céc giso djch coa Khich hing tgi Bén
Ngin hing dé cung cdp cho (i) cée co quan ¢d thim quyén yéu clu cung cdp thong tin
theo quy dinh ciia phip ludt; (ii) cdc dom vi cd chire ning cung cdp djch vy thdng tin tin
dyng, ddnh gid tin nhid¢m, kiém todn; (iii) cdc cOng ty con, cong ty lién két, cdng ty thinh
vién clia Bén Ngin hing; (iv) cdc ddi tic kinh doanh, d4i tic lién quan cé hop tic vdi Bén
Ngiin hing dé phat trién, cung cdp holc lién quan t&i vige phat tridn, cung edp cée sin
phim, djch vy ciia Bén Ngin hing; (v) cdc dai I¥, nha thiu hay cdc nhi cung clip hing
héa, dich vy ¢ ky két hop ddng, thda thudn vii Bén Ngin hang lién quan téi cic hoat
ddng cia Bén Ngin hing vi'hodc (vi) cic bén lién quan khic ma Bén Ngin hing thiy la
ciin thiét dé dap img, bao v¢ quyén va lgi ich hop phip cta Khich hing vivhode dé phye
vig cho cdc myc dich néu ta1 Khodn nay;

g) Thong bio ve sdn ph.rim, djch vy, chuong trinh I:hu}'én mai cua VPBank vi cinh bdo cic
rii ro khi thyre hign djch vy va cdc thong bio khic phyc vy cho vige sir dyung djch vy tdi
Chi thé theo cdc cdch thire ma Bén Ngin hing cho 14 phi hgp (bao gdm nhung khdng
gidi han vige giri tin nhin/email...) vdi sb lugng va thir gian khang han ché:

h) Duge miln trich trong truémg hop hé thong xir Iy, h¢ thing truydn tin bj 15 hode vi bt
cir Iy do ngodi kha ning kiém sodt cia Bén Ngin hing gy nén khién cho Thé hode ma
PIN ciia Chi thé khdng thye hién duge giao djch, bj tén thit hodc bit ky sy lgi dung ndo;
hojic céc trudmg hop Bén Ngin hing khing fm hodc di gin nhung Chi thé khéng nhin
duge céc tin nhin, théng béo lién quan t&i bién ddng sb dur ti khodn Thé hodc théng béo
vé cde ndi dung khic lién quan dén khoin tin dung ciia Khich hing do 15i hé théng, 15i
duimg truyén, cic 18i k¥ thudt, sy cd cia nhi cung cip dich vi/ctia Bén Ngin hing hojdc
vi bdt k¥ 1y do khich quan ndo khic; cc tnrimg hop khic do 18i ciia Cha thé gy ra.

i) Pugc miln trich ddi véi: (i) moi thit lge, mit cdp, sir dyung sai mye dich cia Thé hole
vide tidt 1) maA PIN ciia Cha thé; (ii) Mei gian lin vivhojc gis mgo giy ra cho Bén Ngin
hing hojic bit k¥ Don vij chip nhin Thé nio.
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i) ¥éu chu Khich hing vishode Té chirc thanh todn dly di cdc khodn chi tidu bing Thé va
cée khodn 13i, phi lién quan trong k¥ chim nhit vio Ngiy dén han thanh todn.

k) Thye hién cic bién phép nhiic ng tir xa bao gbém nhung khing giti han béi giri viin bin
théng bao thu hdi ng, giri tin nhin qua dién thogi, goi dién trye tidp v thyre hién cdc bign
phip thu hdi ng dé véu clu Khich hing vithoje To chire thye hién ddy di nghTa vy thanh
todn theo Hgp Ddng.

1) Truimg hop Khich hing khong thanh todn diy di, ding hgn cho Bén Ngin hing theo quy
dinh, Bén Ngin hing dwge quyén thu ng tir tai sin bio dam hay bt cir tai sin nao khic
ctia Khich hang vivhoje Téd chirc bao gdm sb dur tidn giri trén bit ki 1ai khodn ndo cua
Khich hing vi'hodc Td chirc tai Bén ngln hing (tién giri c6 k§ han, tién gii khong ki
han) vi cdc tdi sin gii khic cba Khich hing vivhode T chirc tpi Bén ngin hing mi
khdng chn 6 chit ky/ xdc nhin cia Dai dign hop phdp cia Khich hing vi'hojie diu cia
Khich hing. Néu Bén Ngin hing thu ng tir khodn tién gl ¢6 k¥ han cia Khich hing
vivhode Td chire d& thanh todn cdc khoan ng phit sinh, cdc khodn tien giri ndy s& duge
coi i rit trudre han va tidn 10i 52 duge tinh theo quy dinh vé it trude han cda Bén Ngin
hing tai thiri diém trich. Trong truémg hgp dé Bén Ngdn hing s& duge mifn trich vé vige
thay ddi k¥ han giri tidn cia Khich hang va/hode T chire, Trong truimg hop thi khodn
thanh todn, thi khodn tidn giri ¢ k¥ han vdi ddng tién 12 ddng ngogi t§, Bén Ngin hing
s thye hién viée chuyén d%i t¥ gid do Bén ngin hing cong bfl.l;u thiri diém chuyén ddi.

m) Bén Ngin hing c6 thé thu thip vA xidc minh blt cir thing tin ndo litn quan dén Chi
thé/Khich hing vi'holie Td chire tir bdt cir don vj nio mi Bén Ngin hing cim thiy phi
hop (bao gbm nhumg khong gidi hgn blt k¥ td chire tin dung nao hojic bdt cir 18 chirc hay
cdng ty ndo khic duge thinh lip vdi mye dich dinh gid thir hang tin dyng cho cic cd
nhdn, tir cdc nhin vién cha Khich hing hojc nhimg nhin vién khic cb lién quan vi'hodc
Bén Ngin hing hay t& chire tin dung tai Vi¢t Nam hodc bit cir noi ndo khic).

n) Chim dint vige sit dyng Thé cita Chi thé biing vige huy hojic thu hdi lai Thé néu Cha thé
vi pham Hop Dbng vi'hole vi pham quy dinh ciia VPBank, vi pham quy dinh phip lujt
vivholic sir dung Thé gia mgo vivhodc Thé bj nghi ngd 14 gid mgo vi'hode cic trudmg hop
khic theo quy dinh tai Hop Déng.

o) Duge midn trich nhiém trong truémg hop khidu ngi, yéu cdu tra sodt cta Chi thé khdng
duge Bén Ngin hang thanh todn/cde td chire thé trong nude/qudc 1é gidi quyét theo quy
dinh cia cdc th chirc nay.

p) BDuge chi ding phong toa, trich, tit todn tai khodn (tai khodn thanh todn, tii khoin Theé,
tii khodn tién giri ¢6 kv han va cde tii khodn khic) cia Khich hing vihode Td chire tai
Bén Ngin hing, cée khodn tidn gir, 1 sin giri khic cla Khich hing vivhode Té chire tai
Bén Ngiin hing hoje 1ip Gy nhiém thu yéu clu cic tb chire tin dyng mé i khodn cho
Khich hang trich tién chuyén cho Bén Ngin hing dé: (i) Thanh todn cic khodn ng dén
han, qué hgn, cde khodn 13i, cdc nghfa vy tai chinh khic phit sinh trong qud trinh sir dyng
Thé; (ii) Thanh todn, bi trir céc khodn ng dén hgn, qud han, cdc khodn 13i, cic nghia vy
tdi chinh khac cia Khiach hing vi'hojdc Tb chirc tgi Bén Ngin hing vi xir 1§ cdc trudmg
hirp khic theo théa thudn gitta Khich hing vi‘hode Té chire va Bén Ngin hing.

q) Puge quydn kifm tra, kidm sodt myc dich sir dyng vbn ciia Khich hing v yéu cdu Khich
hing cung cip cac chimg tir chimg minh mye dich sir dyng vin tai bit k¥ thiri diém nido
trong Théi hgn han mie tin dyng The.
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r) BPuge quyeén sira dbi, didu chinh bit ki didu khodn, didu kién ndo cia Ban Didu ki¢n giao
djch chung ndy tiy timg thi diém ma Bén Ngin hing cho 13 phi hop thy theo quyét dinh
ciia Bén Ngin hing trén co s& bio dam vige sira ddi, dicu chinh phi hop vdi cée quy dinh ¢6
lién quan cia phip lujt. Phuong thire giri va nhin thdng bdo sira ddi, didu chinh Bin Diéu
ki¢n giao djch chung gitra Bén Ngin hing va Khich hing thye hién theo quy djnh tai Pidu
17 cia Bin Didu kign giso dich chung ndy. Khich hing dupe coi 13 chip thudn todn bd nhimg
nd)i dung sira dbi, didu chinh theo théng bdo cia Bén Ngin hing néu Khich hing tiép tye sir
dyng Thé tgi Bén Ngin hing.

s) Co todn quyén chuyén giso/ bin cho Bén thir ba todn bd hodc mit phin khodn ng Thé tin
dyng ciia Khich hing theo Hop Ddng.

1) Cé quyén yéu chu Khich hing cung cip cdc i lidu, thing tin, dit lidu 84 xdc minh li thing
tin nhin biét Khach hing va dp dyng cdc bién phip theo quy dinh phap lujt vé phong, ching
rira tidn vit Ban didu ki¢n giso dich chung niy trong cée tnrémg hop dudi diy:

- Khich hing ct céc diu hifu ding ngir theo quy djnh ctia Lujt Phéng, chéng rim tidn:

- VPBank ¢ co s& nghi ngd tinh hop phdp, hop 1 cia tai ligu, thdng tin, dir lidu cla
Khich hing 43 thu thip khi gino két hop ddng phit hinh v sir dyng thé va trong qud
trinh sir dyng thé;

- Thdng tin cta chil thé cd trong danh sich nghi ngd gian lgn, lira dio ciia HE thdng thing
tin hd trg quan Iy, gidm sdt va phéng ngir rii ro gian 1in trong hogt ddng thanh todn ciia
Ngiin hing Nhi nude hoje danh sich khich hing lién quan nghi ngé gian 1in, lira dio,
vi pham phdp lujt 43 duge B Cdng an va co quan chire ning khic cung cdp (ndu cd);

- Thing tin vé thé, chd thé sai léch, khdng phi hep thdng tin, dit lifu elia co quan chire ning.
u) Bén Ngin hing cb céc quyén khic theo Hgp Ddng vil theo quy djnh ciia phap lujt.
2. Nghia vy cia Bén Ngiin hing
8) Gifi quyét cdic yéu chu tra sodt, khifu ngi cia Chi thé lién quan dén vige sir dung thé theo quy
dinh ciia Bén Ngin hing, cla phip ludt, cia cée Td chire thé quic té;
b) Cong bd diy di thdng tin cho Chi thé vé cde logi phi ma Chi thé phai tri;
c) H& trg cung cdp cic dich vy kém theo lidn quan dén hogt ddng sir dung thé trong pham vi hogt
ding ciia VPBank trén co s& phii hgp quy dinh phap ludt;
d) Cé céic nghla vy khic theo Hgp Bdng v quy dinh cia phip lujt.
Di¢u 8. Pham vi sir dyng Thé va Han mire sir dyng The
1. Pham vi sir dgng Thé va nghia vy thanh todn cia Khich hing

a) Trong pham vi Han mirc sir dung timg Thé va Théi han han mie tin dyng Thé duge cdp, Cha
thé duge sir dung Thé d& rit tidn mit (trir truémg hop Thé phy phit hinh cho chil thé phy dudi
15 tudi) tgi che POS cia To chirc thanh todn thé (theo thoa thujn gitta VPBank va T chire
thanh todn thé) vi cde ATM trong lién minh NAPAS 6 bidu tugng cta Té chirc the qubc té
hode it tidn thing qua phuong thire khic do Bén Ngin hing phét tridn timg thér k§, thanh
todn hing hoa, dich vy hop phip theo quy dinh phap ludt Viét Nam (bao ghm ca trurdmg hop
mua hiang héa, djch vy & nirde ngodi) tai cde DVONT, biing phuong tién dién tir ... va cdic dich
vy khdc do Bén Ngiin hing vi cdc Ngin hing khic ¢6 két ndi tryre tidp holic gidn tiép vii Bén
Ngiin hing thing qua mdt hojic mdt sd t& chire trung gian cung clp we vy cho mye dich,
nhu cdu vin cia Td chire do Khich hing lim chi siv hitu nhur néu tai DE nghj cia Khich hing.
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Chii thé ddng ¥ ring, khi tham gia céc giso djch thanh todn bing Thé, tdy thuje vio 1:1'.m§
giao dich thé v yéu cdu/quy djnh cia Bén Ngin hing vivhojc ctia Té chire thé qube 1
vivhode ciia DPVCNT, giao djch thé cd thé duge xdc thye bing mt, m sb trong cdc
phuong thire bao gbm:

- Thé va Cha thé phai hién dig¢n tgi DVCNT; vivhoje
- Chit k¥ cta Chi thé trén hdéa don giao djch thé; hoje
- Nhip mi PIN khi giao djch; hojic

- Cic thing tin thé (Tén th&/S4 thé/mi CVV/CVC....) duge cung edp bing phuong tién
dién tr (qua email, di¢n thogi, internet...); hoje

- Culc goi ciia Chi thé 1¢n tdng dii dién thogi clia Bén Ngin hing; hoje
- Bt ki phuong thire xéc thyre ndo khic ma Chi thé ding ky voi VPBank; hoje

- Bt ki phuong thire xde thye nio khic mid VPBank, T chirc thé qubc té va DVCNT
quy djnh.

b) Chil thé hiéu va nhin thirc ddy di rdng: (i) khi Chi thé thye hi¢n céc giao djch thanh todn
thé md Thé vishode Chi thé khing hién dién tryc tifp tai DVCNT (VD: Giao dich Moto
Manual Key In; giao djch thanh todn bing phwong ti¢n dién tir ....) vi khi Chi thé khing
bido mijt cdc thong tin vé Thé, Thé cia Chi thé ¢d thé bj lgi dyng cho cde giao djch thanh
todn ma khidng cin Thé vi'hode Chi thé khdng hién dign tryc tiép tai DVCNT. Bing vige
k¢ vao Gidy d& nghj kiém Hop dbng, Khich hing/Chi thé xdc nhin va chip nhin hoin
todn dbi vii cde rii ro ndy: (i) T ngdy 1/1/2025 hode mit thiri han khde (néu cd) theo
quy dinh ciia Théng tu quy dinh vé hogt ddng thé Ngin hang, Theé chi duge sir dyng daé
thye hién giao dich thé bing phuong tién dién tir khi 43 hodn thinh vige ddi chiéu dim
bao khap ding gidy i thy thin va thdng tin sinh tric hee cla chi thé theo ding quy djnh
tai Khodn 6, Bi¢u 16, Thong tur quy dinh vé hogt ddng thé Ngin hing.

€) Chi thé cam két chiju trdch nhi¢m thanh 1odn cho VPBank ddi véi tit ca cic giao dich phit
sinh vi duge xde thye bing bat ky phuong thire ndo néu tai diém (a) néu trén. Chi thé
dbng ¥ ring, Sao ké tai khoan s& 13 bing chimg xdc nhin cic giao dich, phi, 13i (néu co)
vi cic khodn ghi ng, ghi cd trong Sao ké la ding va ¢d hi¢u lye va Khich hing s& thye
hién thanh todn tdt cd cdc giao dich, phi, 13i thé hi¢n trén Sao ké ding théi han quy dinh
trong Sao k&, trir trudmg hgp do 181 hach todn nhim cia Bén Ngin hing.

d) Chi thé: (i) khdng duge sir dyng Thé tin dung dé chuyén khodn, (ii) khong duge sir dyng
Han mirc thé tin dung d& nap tidn, ghi cd vio thi khodn thanh todn, thé ghi ng, thé tra trude
hofic vi dién tlr.

i

Han mire sar dgng The va thay dii Han mirc sir dygng The:

a) Cha thé sir dyng Thé trong pham vi cac Han mire sir dyng Thé. Hgn mire sir dung Thé c6
thé bao gom Han mirc tin dyng Thé, Han mirc sir dung timg Thé, Han mirc thé theo quy
dinh cia Bén Ngin hing trong timg thir k¥.

b) Tay thufe vao chinh sich cia Bén Ngin hing va quy dijnh phip lujt timg thin ky, Bén
Ngin hing cd thé thay ddi edec Han mire sir dyng Thé. Trudmg hop thay ddi, Bén Ngin
hing s& thing bdo cho Chii thé duge biét theo mt, mt sb trong cdc phuong thire do Bén
Ngin hiing quy dinh tgi Didu 17 Bin Didu kién giao djch chung niy.
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¢) Trong Théri han duy tri Han mirc tin dyng Thé, Bén Ngin hing duge quyén djnh k¥ theo quy
dinh ciza Bén Ngin hing hodc djt xult xem xét, dinh gid lpi Hyn mire tin dung Thé vi Thiri
han duy tri Hgn mirc tin dung Thé i cdp cho Khich hing theo Hop Pdng. Bén Ngin hing
duge quyén diéu chinh, chim din Han mire tin dyng Thé vihode Thén han duy tr Han mirc
tin dyng Thé theo két qua xem xét, dinh gid cla Bén Ngin hing, truimg hop niy Bén Ngin
hing s& thdng béo cho Khich hang dupe biét. Khich hing ddng ¥ va cam két thye hi¢n Hop
Pdng theo Thing béo cia Bén Ngin hing.

Ditu 9.  Phit hinh li Thé, tir chdi thanh todn Thé va thu héi The

1. Phit hanh lgi Thé:

a) Khich hing cé quyén dé nghj Bén Ngin hing phdt hinh lpi Thé trong truimg hep Thé bj
mit'bj ddnh clip, Thé hét han sir dung Thé, thay d&i hang Thé holic véu clu phét hinh The
miri thay thé thé cfl, thé hong...

b) Khi Khich hing dip img céc diéu kién theo yéu ciu ciia Bén Ngin hing, Bén Ngin hing s&
xem xét dé phit hinh lgi Thé cho Khich hing. Khich hing ¢6 trdch nhiém thanh todn cde chi
phi lién quan dén phit hinh lai Thé theo quy djnh cia Bén Ngin hing.

¢) Bén Ngin hang chi ddng phit hinh l3i thé cho Khich hing trong trnisémg hgp Thé khing dip
img tidu chudn theo quy dinh/ yéu ciu ciia TCTQT, quy dinh phip lujt hoje trong céc trrimg
hop khic ma Bén Ngin hing thiy cin thiét v Bén Ngin hing s2 thdng bdo cho Khich hing
theo m{t trong céc phuong thirc phit hgp vii thoa thudn trao ddi thong tin néu tai Bin Didu
ki¢n gino djch chung nay. Khich hing gfng ¥ phdi hop va thyre hign theo yéu clu, hudmg din
phdt hinh lgi thé cua Bén Ngin hing theo théng bio cia Bén Ngin hing.

2. Tir chéi thanh todn Thé: Thé s2 bj tir chdi thanh todn trong céc truimg hop sau:

a) Chi thé sir dyng thé dé thyre hién gino djch thanh todn khéng tai Pon vi chilp nhin thé va cdc
giso djch thé bj cdm, hinh vi bj cim theo quy dinh tai Nghj dinh quy dinh vé thanh todn
khdng diing tién mjt va quy dinh cia VPBank;

b) Thé i duge Chil the thing bdo mdt vi Bén Ngin hing d1 xdc nhin vigc nhin duge thing bio
ndy;

) Thé da hét Thér han sir dung Thé;

d) Theé bj li¢t ké trong danh sdch Thé den;

¢) Thé bj khda;

f) Cic truimg hop khing dupe sit dung thé theo quy djnh tgi Khodn | Diéu 8 Ban Didu kign
giao djch chung ndy;

E) Thé hong, xude, cong vénh;

h) Chii thé khéng thye hi¢n ding céc quy djnh ciia Bén Ngin hing vé viée sir dyng Thé;

i) Cha thé vi pham quy djnh thanh todn Thé cia TCTQT vihodc Ngiin hing Nha nurde Vidt
Mam;

j) Han mire tin dyng Thé con lgi khdng da chi trd khodn thanh todn;
k) Chi thé vi pham Hop Ddng vi'hodie cde quy dinh cla Bén Ngin hing vé vige si dung The;

1) Chi thé vi pham cde quy dinh cim Bén Ngin hing trong cde théa thujn gitta Bén Ngin hing
vit Khich hing ma theo d& Thé bj tir chdi thanh todn;

m) Thé gid hodc thé c6 lién quan dén giso djch gid mao;
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n) Thé duge sir dung dé thanh todn cho ciie giso dich lién quan dén cdic cd nhin, t chirc nAm
trong cdc danh sdch phing, chéng rira tidn, chéng thi trg khing b, ching phd bién v khi
hiry diét hang logt, cim viintrimg phat do cdc co quan co quyén ban hinh vihojc
khuyén nghi dp dung vi'hodc thé dugpe sir dung d& thanh todn cho cée giao dich thude pham
vi dp dyng ciia cie 1¢nh cdm vin trimg phat;

o) Chil thé khong thanh todn di cdc khodn phi vivhode cic nghla vy tii chinh khic cia Cha thé
viri Bén Ngin hing;

p) Khi c6 nghi ngd vé tinh trung thye, mye dich giso djch cta chi thé theo quy dinh phdp luft
vé phing, ching rira tién.

q) Cée truimg hop khie theo quy dinh ciia VPBank, TCTQT va cta Phip luje.

3. Thu hdi Thé: Thé s bj thu hi trong cde truémg hop sau:

a) Thé gia;

b) Thé sir dyng trdi phép;

¢) Phyc vy cdng téc diéu tra, xir Iy t9i pham theo quy dinh cia phip lujt;

d) Thé nim trong danh sich thé den, thé gia, thé hét Thiri han sir dung Thé;

¢) Theo yéu ciu cia Khich hing;

f) VPBank phit hi#n Khich hing sir dung gidy 1o gid d¢ mgo danh phdt hinh thé hojic sir dung
thé cho myc dich lira ddo, gian l{n hojic cic hogt ddng bat hgp phép khic;

g) Cée truimg hop thu hdi thé khic theo théa thujn tai Hep Pdng, theo yéu cdu cla VPBank,
cita TCTQT v ctia Phip lujt.

Bén Ngiin hing duge midn trich ddi véi bdt ky sy phuong hai ndo 1éi danh dy, uy tin cia Khich

hing/Chi thé trong vide yéu chu thu hbi Thé néu trén.

Pitu 10. Tam khéa, chim dirt sir dyng Thé
1. Tam khéa, tam dimg giao djch The

Bén Ngin hing c6 quyén tam khda Thé, tam dimg giao djch thé cia Khich hing trong cdc tnrimg

hop sau:

a) Theo yéu chu ciia Khich hing, bao gdm ca truimg hop Khich hing d& nghj khéa thé do ghi
ngér ¢é gian ljin hojic thn thit;

b) Khich hing khing thanh todn di Trj gid thanh todn t6i thiéu thé hi¢n trén Sao ké cia Kg‘ughl
nhdt sau 10 ngiy ké tir Ngay dén han thanh todn diu tién cia Tri gid thanh todn i thidu dé
hodc mdt thiri han khic theo thong bdo cia Bén Ngin hing;

¢) Trudmg hop Chi thé chinh vivhode Té chire ¢b sir dung céc khodn clip tin dung khic tai
VPBank va cdc Td chire tin dung khic (bao gbm cd Thé tin dyng) v mdt trong céc khodn cdp
tin dyng niyd&-’dmgphﬁuinhmtgu&hq.nm 10 ngay trd 1én hojc mdt thiri hgn khic theo
théng bdo ctia Bén Ngin hing thi tit i céc thé tin dyng ciia Chi thé tai VPBank s2 bj tam
ngimg sir dyng.

d) Khich hing/Chii thé vi pham cic diéu khodn thda thudn theo Hgp Ddng, cdc quy dinh cia
TCTQT v ciia phap lujt lidn quan dén viée sit dung Thé;

e) Thé, Chi thé vivhode Td chire e6 lidn quan dén nhimg truémg hop gid mpo, gian 1in;

f) Nguir sir dung thé chinh/Chi thé phy chét, b tuyén 1a 43 chét, bj mat tich hojc bj Toa én
tuyén bd mdt tich; bj mit ning lye hinh vi din sy

Vi mét Vidt Ham thinh vuong




W VPBank

g) Té chirc thyre hi¢n thay dbi lém b mdy quén trj, didu hinh, thay ddi co cdu sé hiru hodc ding
phin Iém tai san cia minh d& gop vén, lién doanh, mua cé phin; thyre hign vige chia, tich, hop
nhit, sép nhip, chuyén dbi, tam ngimg kinh doanh, gidi thé, pha sin doanh nghiép;

h) Cha thé khing thye hi¢n kich hogt Thé theo quy djnh cta Bén Ngin hing;

i) Chi the khdng cung cdp cdc chimg tir theo quy dinh ciia Bén Ngin hing trong vige dinh gid
lgi Han mire tin dyng Thé djnh ki;

j) Thé khdng dip img tiéu chudn theo quy dinh/ yéu clu cia TCTQT, quy dinh phip lujt va Bén
Ngin hing s thing bdo cho Khich hing theo m{t trong cdc phuomg thire phil hgp véi thoa
thujn trao d&i thdng tin néu tai Ban Didu kign giao dich chung ndy khi xdy ra trnrimg hop ndy:

k) Theo yéu clu ciia Té chire thé que t/ co quan nhi nude c6 thim quyén:

1) Chiithé vi pham cdc hinh vi bj cim theo quy dinh tai Nghj dinh quy djnh v& thanh todn khdng
diing tidn mjt.

m) Cic tnnimg hop VPBank thiy cin thiét holc cic tnrimg hgp khic theo quy dinh ciia VPRank,
ciia TCTQT/Napas, clia Thong tu quy dinh v hogt ddng thé ngin hing cia Ngiin hing nhi
nude v Phip ludit lién quan khic,

i véi thé bj tam khéa, tam dimg sit dung the, khi Khich hing ddp img cée didu kién theo quy
dinh cia VPBank vil cia phip lujt (dbi vii cde tnrimg hop tam dimg theo quy djnh phip ludt) va
Khich hing ¢ nhu cdu, VPBank s2 thye hién mé Ly thé tam thér bj khéa' bj tam dimg sir dung
cho Khich hing. Nguiri dai dién theo phip ludt cia Khich hang/nguin duge iy quyén hop 18 ¢d
thé dén bdt ki quily giso djch ndo ciia VPBank hojc goi dién dén P.CS&DVEH 24/7 cita VPBank
theo sb (+84) 2471 023 468 hodc 1900234568 hojc sb di¢n thogi khic duge VPBank théng bio,
d¢ VPBank hd trg mé thé cho Khich hing theo quy dinh ctia VPBank.

2. Chim dirt vife sir dyng Thé (hiiy higu lyc Thé)
a) Bén Ngin hing cb quyén chim dint vide sir dung (hity hidu Iye) Thé khi:

- Hét thiri han sir dyng Thé nhumg Chi the khdng o6 yéu cdu gia han Thiri hgn sir dyng Thé
hojic ¢d yéu clu nhung khing dip img duge cde didu kién gia han theo quy dinh cia
VPBank timg thin kv;

- Trnrimg hgp Chii thé chinh vivhode Tb chire 6 sir dung cde khodn clp tin dung khdc ti
VPBank va céic T chire tin dyng khic (bao gdm ci Thé tin dung) va mét trong cic khodn
clp tin dyng ndy dang phit sinh ng qud han tir 90 ngdy trd 1én thi tit ci céc thé tin dyng
ciia Chi thé 13 VPBank s& bj chim dirt sir dyng.

- Xiy ra cée tnsimg hop chim dint sir dung thé theo thoa thudn gitta VPBank va Chi thé tai
Hop Déng.

- Cée trdmg hop lién quan dén giao dich gid mgo va quin I¥ ri ro vivhodic theo céc quy
dinh lién quan dén Phong, chbng rira tidn, chéng tii try khitng b, chéng tai trg phd bidn
vil khi hily di¢t hing logt, cim vin trimg phat.

- Chii thé vi pham cdc théa thujgn véi VPBank tai Hop Déng.

- Sau 90 ngiy ké tir Ngdy dén han thanh todn diu tién, néu Cha thé khing thanh todn di
khodn Trj gid thanh todn i thifu duwge thd hign trén Sao ké ciia ki gln Chii thé dbng
¥ ring Bén Ngin hing 6 quyén chdm dint vide sir dyng Thé ciia Chil thé vi thu héi ng, bao
gbm thyre hidn xir 1y bt ki tai sin bao dim (néu c6) 3 thu bdi no, Thiri han néu trén cé
thé durge thay dbi theo quy dinh cda Bén Ngin hing.
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Khich hing/Chi thé vivhojic T chirc vi pham quy djnh vé didu ki¢n, quy dinh edp tin
dung vi sir dyng thé cia Bén Ngin hing, cia TCTQT, cia Ngin hing nhi nudc hojdc
vi pham quy dijnh phap lujt vé sit dung Thé.

- Khich hing vi'hode Td chire phit sinh du ng khic qué han holie du ng khae bj thu hbi
ng trude han tai Bén Ngin hing hodc tai cde 10 chire tin dyng khic.

- Bén Ngin hing phit hi¢n cdc tai li¢u, thong tin, dit liu do Khich hang/Chi thé vivhoje
To chire cung cap la khong chinh xéc, khing trung thyre va sai sy thit

- Theo yéu cdu cia co quan nha nude ¢b thim quyén hode TCTQT vé vige ngimg sir dyng
The.

. Chi thé vi'hodic Té chire vi pham cde didu khodn dp dyng cho céc khodn cdp tin dung
khic tpi Bén Ngin hing.

- Khich hing vivhode T chire khdng con 14 khich hang/thanh vién cita T8 chirc lién két,
hop tac phdt hinh thé vivhodc khing dip img céc dicu ki¢n khic dé duge tiép tyc sir
dung Thé tin dyung qube té dbng thuong hifu theo quy dinh ciia Bén Ngdn hing timg
théri k¥ (4p dung trong trimg hgp Thé cia Khich hing 1a Thé tin dung qubc 1 ddng
thuong higu).

- Th chire ¢ 1én trong danh sich ngimg hogt ddng/tam ngimg kinh doanh/chim dir hogt
déng trén website cia Thng cuc thud,

- Khich hing/Chi thé vi/hodc Td chirc ¢6 tén trong cde danh sich Phong, chdng rira tién,
chéng tai trg khing b, chéng phé bién vii khi hiy diét hing loat, cdm vin/trimg phat
do co quan nha nuée c6 thim quyén ban hinh, khuyén nghj dp dyng vihoje duge dp
dung t2i Bén Ngin hiang.

- Xiy ra che trimg hop thé bj thu hdi;

- Bén Ngin hang phat hi¢n khich hing sir dung gidy ti gia, mgo danh d¢ phit hinh the
hodc sir dung thé cho myc dich lira dio, gian 1in hojic cic hoat djng bdt hgp phip khie;

- Cic truimg hgp Bén Ngln hing thiy cin thiéy.

- Céc truimg hop khdc theo quy dinh cia tpi Hgp Dong, quy dinh Bén Ngin hing vi phip
ludt.

b) Khich hing cé thé yéu clu VPBank chim dint vige sit dyng Thé khi:

- Thé chua hét Thiri han sir dyng Thé nhung Khich hing khing ¢6 nhu clu sir dyng Thé
vi e yéu clu chim dirt sir dung Theé. Viée yéu cdu chim dint sir dung Thé phai duge
thdng bdo cho Bén Ngin hing bing viin bin theo mlu ciia Bén Ngin hang hojc lién hé
viri Bén Npin hing thong qua tong dii dién thopi sb DT 1900234568/(+84)
02471023468/sd dién thogi khic theo thing bdo cia Bén Ngin hing hojc thing qua
phuong thirc khic do Bén Ngin hing trién khai va thdng bdo cho Khich hing/Chi thé
timg thid k. Dé nghj chiim din sir dyng thé cta Khich hing chi duge Bén Ngin hing
chip thudn khi: (i) Khéch hing di cung cdp duge cic thdng tin cin thiét theo yéu clu
clia VPBank dé VPBank xfic minh Khich hing va (ii) Khich hing hoan thinh tit ci cic
nghla vy thanh toan vl Bén Ngin hiang.

- Khich hing c6 yéu cdu ngimg hoje chidm dint sir dung thé ctia Chid Thé chinh/Chi thé
phuy.

- Thé hét thiri hgn higu lye ma Khich hing khing cé yéu cdu gia han Thé,
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- Thé bj mit cip, thit lac vi Khich hing khéng c6 nhu chu tidp tye sir dyng The.

¢) Vige chim dirt sir dung Thé cia Khich hing chi c6 higu lye khi duge Bén Ngin hang chip
thufn vi Khich hing/Chi thé vi'hode Tb chirc d2 thyre hign diy di nghia vy va trich
nhi¢m viéi Bén Ngin hang nhu sau:

- Khi chim dint vige sir dyng Thé, Cha thé phii thanh todn todn b) sb du ng phit sinh,
14i, phi, phat... do vigc sir dung Thé theo Hgp Ddng v quy dinh cia phip lujt.

- Khdch hing phai giri tri lgi Thé cho Bén Ngin hing vi chiim dint viée sir dung Thé dé
thanh todn cdc giao djch mua bin hing héa/djch vy thdng qua phuong ti¢n dién tir, di¢n
thogi hode thu tin. Bat ki giao djch nio duge thyre higén bing Thé hoje ma PIN (da la
bari Chi thé hay khdng) tnrde khi Thé duge tra 1gi cho Bén Ngin hang, Chi thé viin c6
trdch nhi¢m thanh todn ddi véi cde giso djch phat sinh dé cho Bén Ngin hing.

3. Vige tam khoa, tam dimg giao djch thé hoje chim dirt sir dyng Thé cta Khich hing khong
lim énh hudmg dén ns,hl: vy clia Khich hing tnrée va sau khi Thé bj tam khda hoje chim
dirt. Tién 14 va phi tiép tyc duge tinh cho dén khi tit ci sd tidn ng dupe thanh todn dly di.
Bén Ngdn hing duge mifn trdch dbi véi bt ki sy phuong hai ndo 16 danh dy, uy tin cia Chi
thé trong viée yéu cdu tam khda/chim dint sir dyng The.

Ditu 11. Cung cip thing tin, hodn tri ti¢n trén Thé chura sir dyng hét

I.  Khéch hing duge quydn yéu cdu Bén Ngin hing cung cdp thdng tin vé vige phit hanh thé,
SO dur tai khodn The, lich sir giao dich Thé va cdc thong tin cdn thiét khic lién quan 161 vige
sir dung Thé cia Chi thé, B¢ duge cung clp thong tin, Khich hing c6 thé trye tiép dén cic
Biém giao djch cia Bén Ngin hing hoje lién hé vii Bén Ngin hiang thong qua phuong thirc
khic do B&n Ngin hing trién khai timg théri k§. Khich hang/Chi thé ¢6 nghia vy tudn tha
quy dinh, yéu cdu va Khich hing c6 nghia vy thanh todn cdc khodn phi,... theo quy djnh clia
Bén Ngin hing khi 2 nghj Bén Ngin hing cung cdp thong tin. Khi nhin duge yéu cdu hop
I# cda Khéich hang, Bén Ngin hing s2 thyc hign cung cip thing tin cho Khich hing trén co
s& phi hop vai quy dijnh cua phép lujt. Vige cung :ﬂp thing tin, hinh thire thing bdo s& duge
Bén Ngin hang thye hign bing phuong thire do Bén Ngdn hing va Khich hing théa thufin
tgi thin diém Khich hing yéu c£J phi hop vii quy dinh cia phip lujt. Khich hing ding ¥
ring Bén Ngin hing cd the thyc hi¢n da dang cdc phuong thire cung cédp thong tin cho Khich
hing (cung cdp thing tin bing vin bin, qua dién thogi, qua email, tin nhin SMS ...), cic
phuong thirc cung cip thdng tin qua di¢n thogi, email va tin nhin SMS cd thé s& ¢ i ro
trong trudmg hep thdng tin cia Khich hing, thing tin ¢4 nhin, tai khodn, thé ciia Chi thé bj
tiét 1. Khich hing xdc nhiin da biét va nhin thirc ddy di v& cdc rii ro ndy vi cam két chiju
m@i rii ro phdt sinh (néu cd).

2. Trrimg hgp Khich hing chuyén tidn vio Theé vai s tidn lém hon sb tién ma Khich hing phai
thanh todn cho VPBank theo Hop Ddng, sb tifn con lai sau khi 43 duge Bén Ngin hing
thu/trich ng s duge Bén Ngin hing hodn trd cho Khich hiang sau khi chim dint vige sir dyng
The cua Khach hang. Nguyén tic, thi tye hodn trd thyre hign theo quy dinh cia Bén Ngin
hing.

Ditu 12. Dim bio an toin vi bio mjt trong sir dyng Thé
I. B dim bio an todn vi bio mfit trong st dyng The, Khach hing/Chi thé cé trich nhigm:

a) Bao quin Theé, bio mit PIN, cdc mi xéc nhiin Chi thé khic, cdc thong tin thé, théng tin
gizo djch, khdng dé 19 thong tin thé,....

b) Khing duge cho nguidi khic sir dung Thé, chuyén nhugng Thé cho ngudi khic, chm cdithé
chip Thé cho bit ky td chire, ¢4 nhin nao,
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¢) Tudn thi cdc hudmg din, quy trinh bao mjt mi Bén Ngin hing vivhoje cde tb chire lién quan
(T4 chire thanh todn thé, Td chire chuyén mach thé, DVCNT, ...) cung cip, thié Lip hodic yéu
cu khi Chi thé thye hién cdc giao djch Thé. Tiy timg giso dich, djch vy ma Chi thé thye
hién, Chil thé 6 thé duge yéu clu sir dyng mit hojic mdt sb cée yéu td bio mit tuong img
voi phuong thire xéc thye Chi thé mé giso dich, dich vy d6 yéu cdu bao gbm nhung khong
giti han thong tin vé& sd thé, mt khiu, tén ding nhip, OTP, cdu hi bio mjt, ma sb bio mit,
s dién thogi, email ma Khach hing 42 ding ky vdi Bén Ngiin hing, ... Chi thé cb trich
nhi¢mh&umamsc}-émé.baunmnmmu§mg thiri phai thyre hién céc bign phip hop Iy dé
ngn chin vide sir dung trii phép cde yéu tb bio mit néu trén. Khich hing chiju trich nhi¢m
ve cdc thiét hgi xay ra do cdc yéu td bao mdt bj 1§, bj dinh cip, bj lgi dung, ... phd hop vai
quy dinh tgi Khodn 3 Didu nay,

d) Chil thé ¢6 trich nhi¢m bio quin cde thiét bi dién tir duge ding dé két ndi véi b thong ciia
Bén Ngin hing va thyre hién cic giao djch Thé (mdy tinh, di¢n thogi, ....), Chi thé khing nén
riri thidt bj mi Chil thé ding 8¢ giao dich vio bt ki lic ndo hojic 32 bit ki nguin khic sir
dung thidt bj 44 cho dén khi Chi thé 43 ding xudt khdi hé thing, min hinh giao djch.

¢) Thing bdo vi phéi hop kip thi véi Bén Ngin hing 38 xir Iy céc viin 32 lién quan t&i vife bio
dim an todn vi bio mjt Thé trong qud trinh sir dyng Thé, Dé dim bio an cho tii sin va giao
dich cia Khich hing/Chi thé, Khich hing/Chi thé 42 nghj Bén Ngin hing thyc hién cic
bién phép thich hop nhu khéa hojc tam khoa Thé, tir chdi giso dich Thé khi ede yéu 16 bao
mit cia Chi thé duge hé thing kidm tra va phin hdi 14 khéng chinh xdc sau mit sb Lin truy
cfp nhit djnh.

f) Khéng thye hi¢n cic hinh vi bj cdm theo quy djnh php lujt vé thanh todn khong diing tién
mit.

g) Tuin th céc nghia vy, trich nhidm khic theo quy dinh ciia phép lujt vé bio dim an tokn vi
bdo mit théng tin trong sir dyng Thé.

DE dim bdo an todn va bao mt Thé, Bén Ngiin hing cd trich nhi¢m:

a) Thye hign cde bign phip dim bdo an ninh, an todn, bdo mjt, phong ngira i ro cho giao djch
Thé theo cdc nguyén tic, quy dinh cia phap lujt.

b) Bao mjt thdng tin lidn quan dén hogt djng The; dim béo hi thing co st hy ting, k§ thujt
phyc vy quin 1 hogt ddng phat hinh, thanh todn Thé viin hanh an todn va théng sudt.

¢) Thidt lip, duy tri thng dii dign thogi 24/7 dé tifp nhin, xir 1§ kip thiri cdc thdng tin phin dnh
tir Chi the.

d) Tudn thi cée nghia vy, trich nhi¢m khic theo quy djnh cia phip lujt vé dam béo an todn v
bdo mit thing tin trong phit hinh vi thanh toan The.

3. Khi thé bj mit cdp, thit lac hode phit hién PIN, cdc yéu td bio mit The bj 19, bj l¢i dyng, Cha
thé phai bdo ngay cho Bén Ngin hing theo s 1900234568/(+84) 02471023468/ 50 di¢n thogi
khéc theo thdng béo cia Bén Ngin hing timg thiri ki holc Diém giao dich gin nhit vi ngay
sau d6 chinh thirc x4¢ nhin thong bdo niy bing viin bin cho Bén Ngin hiang. Truomg hgp The
bi lgi dyng do vige mét cip, thit lgc, 1§ PIN, cic gian 1jn/gid mgo khic trude khi Bén Ngin
hing c6 thing bdo bing vin bin hojc bing théng didp dit lifu cb gid tri phip If vé vifc Bén
Ngin hing d4 xir Iy thing bdo mdt Thé tir Chii thé, Khich hing phai hoin todn chju thidt hai
vil bdi thuimg thiét hai doi vdi tht c cic giao dich cia Thé do vige Thé b lgi dyng giy ra, trir
tririmg hop do 13 ciia Bén Npin hiang. Bén Ngin hing s& thyc hi¢n khoa Thé ngay khi nhin
duge thdng bdo cia Chi thé va hodn thanh viée xir Iy thong bdo nhin duge tir Chi the khing
qui 05 ngay ldm vide ddi véi Thé ¢6 BIN do NHNN cip hodc 10 ngay lam vide dbi v the
o BIN do TCTQT cdp ké tir ngdy nhin duge thing bio ctia Chi thé theo quy dinh tai Khodn
nay,

i
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Ditu 13. Tra sodt, xir Iy khifu nai trong qui trinh sir dyng Thé
I. Phwong thire titp nhin dé nghj tra sodt, khiéu ngi cia Chi thé

¢) Khi co nhu cdu tra sodt, khiéu nai d6i véi cde giao dich Thé, Khich hing/Chi thé b thé
trire tiép dén cde Didm giao dich cia Bén Ngin hang hodic lién hé véi Bén Ngin hing
thing qua tdng dii dién thogi 6 DT 1900234568/(+84) 02471023468/ sb dign thogi khic
theo thdng bdo ciia Bén Ngin hing hoje thdng qua phwong thire khic do Bén Ngin hing
trién khai vi thdng bdo cho Khich hing/Chi thé timg thii k¥, Truimg hop Khich
hing/Chii thé dé nghj tra sodt, khifu nai qua thng dii dién thoai cia Bén Ngin hing,
Khich hing/Chii thé ¢ trach nhi¢m bb sung gily d& nghj tra sodt, khiéu ngi. Triémg hop
iy quyén cho ngui khic d& nghi tra sodt, khidu ngi, Chi thé thyc hign theo quy dinh cia
phap lufit vé Gy quyén. Khich hing/Chi thé cin tudin tha diy dd cde quy dinh, yéu chu va
thi tye theo quy dinh ciia VPBank khi thye hi¢n tra sodt, khiéu nai phit hop voi quy djnh
cia phép lujt

a) Truimg hgp Khich hing/Ch the thdng bio cho Bén Ngin hing vé vi¢e nghi ngdr ¢6 gian
lin hojc tdn thit, dé kip thr han ché cic tdn thit phat sinh, Khach hing/Chi thé dbng ¥
cho Bén Ngin hing thire hi¢n xem xét khéa thé, Trudmg hop khéa thé, Bén Ngin hing sé
théng bdo cho Khich hing/Chi thé dwge biét vil chju trich nhiém véi todn b tdn thit 1ai
chinh phit sinh i vi Khich hing/Chi thé do vige sir dung Thé sau thir diém khoa Thé,

2. Thiri han xir Iy dé nghj tra sodt, khifu ngi cia Bén Ngin hing

Tuy thude viio timg logi Thé (Thé ¢ BIN do Bén Ngiin hing nhi nude clp, Thé ¢é BIN do
Tb chirc thé qudc 1€ cdp) va vito timg logi hinh giso djch Thé ma Chi thé thye hién (giao dich
Thé trong ndi mang Bén Ngin hing, giao djch Thé lién ngin hing, giao djch thanh todn, giao
dich rut tién mjt tgi ATM, ... ), Bén Ngin hing s& gidi quyét va trd & cde d& nghj tra sodt,
khiéu nai cta Chil thé trong thiri han twong ng vai tinh chit cia timg giao djch trén co s
tudn thd théd gian xi 1y tra sodt, khidu nai tdi da cia phip ludt. Thir han giai quyet v trd 1o
d¢ nghj tra sodt, khiéu nai theo quy dinh ciia Bén Ngin hang trong timg thisi ky.

3. Xir Iy két qua tra sodt, khiéu nai

Vige xir Iy két qua tra sodt, khidu ngi cia Khich hing/Cha thé s& duge Bén Ngin hing thyc
hi¢n trong théri han theo quy dinh cua phap luft v dim bao cic nguvén tic sau:

a) Trudmg hop c6 ton thit pht sinh v nguyén nhin duge xéc dinh khdng do 15i ctia Khich
hing/Chi thé vivhoje khdng thudc céc trudmg hgp bdt kha khing theo quy djnh tai H
Bing, trong thiri han 16i da 05 ngdy lam vide ké tir ngdy théng bdo két qua tra sodt, khiﬂ
ngi cho Khich hing/Cha thé, Bén Ngin hing s& thyc hi¢n viéc bdi hoan cho Khich hing
theo théa thujn bing van bin gilta Bén Ngin hing va Khich hing va quy dinh cia phdp
lujt hi¢n hinh. Trwémg hop tdn thit phat sinh do 13i cda cdc bén lidn quan (Té chire thanh
todn the, Té chirc chuyén mach thé, T4 chirc thé qube té, DVCNT, ....), bén cé I3i thye
hi¢n bdi hodn cho Bén Ngin hing theo thba thudn gilra céc bén phi hop véi quy dinh ciia
phdp lujt.

b) Trudmg hop cé tdn thit phit sinh vi nguyén nhin duge xde dinh do 13i cia Khich

hing/Chd thé: Bén Ngiin hing khing c6 nghla vy thire hign viée bdi hodn tén thit cho
Khich hing/Chi: thé.
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¢) Truimg hop hét thi han xir Iy d nghi tra sodt, khifu ngi theo théa thudn tgi Hop Ddng ma
chua xdc dinh duge nguyén nhin hay 13i ciia Bén nio thi trong vong 15 ngdy lam vige tidp
theo, Bén Ngin hing va Khich hing s2 thia thujin bing viin bin vé phuong dn xir ly hoje
thda thudn !.'in:iéc tam thiri bdi hoin tén thit cho Khich hing cho dén khi 6 két ludn cudi
ciing cim co quan cb thim quyén phin dinh rd 13i va trich nhi¢m cida cde bén.

d) Trrimg hop vu vide co ddu hidu 1di pham, Bén Ngin hing s& thye hign thong béo cho co quan
nhi murde ¢d thim quyén theo quy dinh ciia phap ludt vé td tung hinh sy va bio cdo Bén Ngin
hing Nhi meée (Vy Thanh todn, Ngin hing nhi nude chi nhénh céc tinh, thinh phé trén dja
bin); déng théi, thing bio bing vin bin cho Khich hing/Chii thé vé tinh trang xir 1y dé nghj
tra sodt, khidu nai. Vige xir 1§ két qua tra sodt, khidu ngi thude trich nhi¢m gidi quyét cia co
quan nhi nude o6 thim quyén. Trong tnrimg hgp co quan nha nude ¢b thim quyén thong bdo
két qua gidi quyét khong ¢o yéu td 1di pham, trong vong 15 ngay lim viée ké tir ngdy co kit
luedin cita oo quan nha muwde cb thim quydn, Bén Ngin hing vi Khich hing s& thoa thujn vé
phuromg dn xir 15 két qua tra sodt, khigu nai.

¢) Trudmg hgp Bén Ngin hang, Khich hing va céc bén lién quan khing théa thujn duge vivhoje
khong ddng ¥ véi qud trinh d& nghj tra sodt, khiéu ngi thi vie gidi quyét tranh chip dupe thyre
hi¢n theo quy dinh cia phip lujt.

Ditu 14. Xir I¥ trong tririmg hop xdy ra sy kifn bilt kha khing

1.

i

Sy kién bt kha khing 1a sy kién xiy ra mt cich khich quan ma mdi bén hode cdc bén trong Hop
Déng khong thé hwimg trude dupe va khdng thé khic phyc duge dé thye hign cdc nghia vy cla
minh theo Hyp Déng, mje dii 43 dp dyng moi bién phip cdn thié vi khi ning cho phép.

Ciic bén nhit tri théa thuin mdt trong cde trudimg hop sau duge coi i sy kién bit kha khing:
a) Chién tranh hojic do thién tai hojc do thay ddi chinh sich phdp lufit ciia Nha nuoe;

b) Quyét dinh, yéu clu ciia co quan nha nirde ¢d thdm quyén, 1 chirc thé qube té, céc 1 chir
quéc té cé lién quan dén céc hogt ddng phing chéng nira tién, chbng thi try khiing bd, phing
chéing gian lin, chéng tdi trg phd bién vii khi hiy diét hing logt, cim vin, trimg phat;

¢) Sy cd duimg mj}'ém di¢n, mang, thiét b, vi rit, cde 13i k9 thudt, .... xiy ra bit ngér, nim
ﬁcﬂj khi ning kiém sodt ciia Bén Ngin hing hojc phdt sinh do sy gidn dogn trong vige cung
p dich vy tir cdc nhi cung cip, bén thir ba cung cidp dich vy cho Bén Ngin hing;

d) Céc sy kién ma Bén Ngin hing da dp dyng moi bin phip cin thiét theo quy dinh cia phip
lujt nhung khéng thé khic phye duge;

¢) Cic truimg hgp khic theo quy djnh cda phip lujt.

Khi xiy ra sy kign bdt khi khing, Bén Ngin hing trong phgm vi khi ning cb thé s2 thye hifn
thong bio cho Chis thé/Khich hing duge bidt, dp dung tdi da céic bign phap d& han ché, khic phyc
sif c0, bdo dim vige cung cdp dich vy cho Khich hing/Chi thé mdt cach lién tyc. Khong phy
thufe vio quy dinh tpi Khodn nay, vige nﬁlhnﬂgﬂﬁtﬁ&b’cﬂcﬂénbiﬁcd&nghﬂiwkiﬂnbﬁi
kha khang din dén khong thyre hién duge nghia vy cia minh theo Hop Ddng s& khdng bj coi 1i vi
pham nghla vyt theo Hgp Ddng vi ciing khdng phii 14 co s d& bén con lgi yéu clu bdi thuimg,
phat vi pham vi cde quyén khic theo quy dinh tai Hop Ddng.

Didu 15. Thé chinh vi thé phy

1.

Chi thé chinh, Chu thé phy chi duge chi tiéu trong pham vi Han mire sir dung Thé do Khich
hiang ding k¥ véi VPBank trén co sd pha hgp vai quy dinh cda VPBank va cia phdp ludt co
lién quan.
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2. Chi thé chinh ¢é quyén yéu cdu phit hinh Thé phy cho nguii duge minh dy quyén sir dung
v sb lugng 14i da theo quy dinh cia VPBank trong timg théri ki, Chil thé phy duge sit dung
Thé trong pham vi han mie tin dung do Bén Ngin hing cdp cho timg Chi thé phy néu tai
Gidly d& nghj kiém Hop ddng.

3. Giso djch ctia Chi thé chinh vi (cdc) Chi thé phy duge thé hi¢n trén ciing mdt Sao ké vi duge
giri cho Cha thé chinh dé thanh todn, Chi thé chinh cé thé xem duge todan bd cde giao dich
The duge thyre hi¢n bdi Chi thé chinh va Chi thé phy. Tuy nhién, Chi thé phy chi co thé xem
duge giao djch Thé ma Cha thé phy thyre hién.

4. Cha thé chinh 14 ngudi chju trich nhi¢m thyre hi¢n todn b) cée nghia vy phit sinh lidn quan
dén ciic giao djch thyre hién bing Thé cia Thé chinh va (cdc) thé phy v chju trich nhiém
thanh todn cho Bén Ngin hing du ng khi duge véu clu.

5. Chi thé chinh c6 quyén yéu cdu tam khéa'tam dimg sir dung thé hode chim din sir dung thé
cla Chi thé chinh/Chi thé phy. Chii thé phy b quyén yéu cdu VPBank chim din vige sir
dung thé phy duge cdp cho minh bing cich théng bdo bing vin bin téi VPBank. Néu Chi
thé chinh chinh thirc chim dirt Hgp D%ng thi Chu thé phy ciing bit buje chim dint sir dyng
thé cing lde vdi Cha thé chinh, Tuy nhién vide tam khda'tam dimg sir dung théhode chim dint
thé phy thi khéng lim dnh hudmg gi dén Thé chinh.

6. Vigc thay ddi thing tin vé Chi thé phy, Han mire Thé, han mirc sir dyng cila timg thé (Thé
chinh vi Thé phy) s& duge thye hién theo quy dinh cia VPBank timg théi k.

Ditu 16. Thiri han sir dyng Thé

1. Thiri han sir dyng Thé theo quy dinh cia VPBank va duge ghi nhin trén Thé. Théi han si
dyng Thé cy the duge dip ndi trén mt trude cia The, Hét thii han sit dung Thé, néu con nhu
clu sir dyng, Khich hing thyc hi¢n thi tyc gia hgn dé Bén Ngin hing xem xét. Trude ngiy
cudi cliing cia thing va nim hét han tir 7-10 ngay, néu ¢é nhu ciu tiép tye sir dung Thé, Khich
hing phai lam thd tyc gia han/cdp mdi thé theo quy dinh.

2. Chi thé khong duge sir dung Thé di hét han hay Thé cd (43 duge phit hinh Thé thay thé),
Khich hing phai trd lgi ngay lip tire Thé cii cho Bén Ngin hing khi Thé thay thé di duge
phat hinh.

Ditu 17. Trao dbi thing tin, cung cdp thing tin va Cic ditu khodn sira d8i bé sung

I. Khich hing ddng ¥ nhin cde thdng bdo/ thong tin vé sin phdm, djch vy, chwong trinh khuyvén
mai tir Bén Ngin hiing vi cdc dbi tic cia Bén Ngin hing theo cde phuong thire nhu quy djnh
tai Didu nay.

2. BénNgin hing s2 thong bio cho Khiich hing/Chii thé cdc viin d& lién quan téi vige phit hinh,
sir dyng Thé cling nhur cde san phim, djch vy cia Bén Ngin hing bao gbm ci cic sira ddi, bd
sung, thay thé cdc didu khodn, didu ki¢n cia Bin Didu kién giao dich chung ndy, B¢ nghj cia
Khich Hing, Chip thujn cia VPBank vi cic sira ddi, bb sung, céc didu chinh vé chinh sich
cha VPBank doi vdi Thé bing mdt trong céc phuong thire lién hé do VPBank trién khai timg
thiri k¥ bao Eém'phmma thire giri viin bin thing bdo tdi dja chi cia Khich hing, goi dig¢n
thogi, giri tin nhin SMS tdi sd dign thogi cia Khach hing/Chd thé, niém vét tai tru sé dja
diém kinh doanh hojic giri email téi Khich hing/Chi the, thing bdo trén website chinh thic
ctia Bén Ngin hing (website: www. vpbank com.va). Ddi véi céc ndi dung VPBank thing bio
cho Khich hing/Chu thé bing vin bén theo quy dinh cia Hop Ddng, cdc vin ban lién quan
holic quy dinh cta phdp lujt, Cdc Bén ddng ¥ ring, vin bin 6 thé duge VPBank l§p va gir

bing bdn gidy hodc bing cic thong di¢p dit lidu qua tin nhin SMS, email ... cho Khich

hing/Chi thé theo quy djnh tai Diéu nay.
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3. Cdc bén théng nhit dbng ¥ ring dja chi, sb di¢n thogi va email cia Khich hing/Chi thé néu
tai Khodn 2 néu trén 14 dja chi, sb dién thogi v email mi Khich hing ding ky trong Gidy dé
nghj kiém Hgp ddng. Khich hing/Chi thé duge coi la di nhjn duge thong bio cia Bén Ngin
hing khi Bén Ngin hing di thong bdo bing mdt mft sb trong cée phuong thire néu trén i
dja chi, sb dién thogi, email cia Khach hing/Chi thé hojic dA thing bio/niém yét tai try sov
dja diém kinh doanh hojic trén website cia Bén Ngin hing. Khi giri thing bdo cho Khich
hang/Chi thé hoje di thdng bdo/niém yét tai try & dja diém kinh doanh hojc trén website
ciia Bén Ngin hing, Bén Ngin hing khdng c6 nghla vy phdi xidc minh vi¢e Khich hang/Chu
thé di nhiin duge cdc thing bio duge Bén Ngin hing giri cho Khich hing/Chi thé, Truimg
hgp Khich hing/Chi thé eb sy thay dbi dja chi, sb dién thogi, email lién hé thi phai thing
béo cho Bén Ngin hing bing vin ban; néu khong théng béo thi Bén Ngin hing c6 quyén
théng bdo theo dja chi, sb dién thogi va email ¢l v mjc nhién coi nhu Khich hing/Chi thé
d1 nhin duge thing bdo khi Bén Ngin hing thing béo 1&i djn chi, s di¢n thogi vi email ndy
vit ndi dung céc thdng bdo niy 6 gid trj ring bude Khich hing/Chi thé,

4, Trir truomg hop Hop Ddng c6 quy dinh khac, Khich hing/Chi thé duge coi li chip thujn
todn b nhimg ni dung sira ddi theo thdng bdo ciia Bén Ngin hing néu Khich hing/Chi thé
tiép tuc sir dung Thé tgi Bén Ngin hing sau théi diém Bén Ngin hing thing bdo.

5. Myi thong béo, yéu clu cia Khich hing/Cha thé phai duge giri tdi Bén Ngin hiang theo mt
trong cdc phuomg thie sau diy: Bing vin bin, qua sb didn thogi 1900234568/(+84)
02471023468/ sb dién thogi khic do VPBank thong bdo timg théi ki hojc didm giao dich gin
nhit ciia Bén Ngin hing. Ty timg gino dich md Khich hing/Chii thé yéu cdu, sau khi nhin
duge théng bio cia Khich hing/Chi thé qua cic phuong thirc trén, Bén Ngin hing c6 thé
yvéu cdu Khich hing/Chi thé hodn thién cde thi tyc lién quan trén co s& phi hgp véi quy dinh
cua phap lujt.

Diéu 18, Thoa thujn vE cung edp thing tin tin dyng

Can cir quy dinh phip lujt vé hogt d)ng cung tmg dich vy thong tin tin dyng va cic quy dinh phip
lujt eb lidn quan, Bén Ngin hing vi Khich hing cing thing nhit théa thujn vé vie cung ;;&p
thing tin tin dung cho cdng ty thdng tin tin dyng theo ghi nhin tai Gidy d& nghj kiém Hop Bong
nhur sau:

1. Khich hing déng ¥ cho Bén N gin hing cung cdp thong tin tin dyng cta Khach hing tai Bén
Ngin hing cho bit k¥ cong ty, td chire ndo hoat dng trong linh vye thing tin tin dyng (“Céng
ty théng tin tin dung™) ma Bén Ngdn hing la tb chirc tham gia.

Tai thiri diém ky két Gidy d& nghj kiém Hyp ddng, Bén Ngin hing di thdng bio véi Khich
hing thong tin vé Cong ty théng tin tin dyng mi Bén Ngin hing tham gia nhu sau: Cdng t
Cb phin Thong tin tin dyng Viét Nam (PCB), Gidy chimg nhin ding ky doanh nghigp: .'.i
0102547296, ding kv 1in diu: ngly 27/11/2007. Truémg hgp Bén Ngin hing 14 tb chirc tham
gia ciia bit k¥ Cdng ty thong tin tin dyng ndo khic, Bén Ngin hing s& thong bio cho Khich
hiang trong thiri han tdi da 10 ngiy lam vige ké tir ngiy Bén Ngin hing cam két cung cdp
thing tin tin dyng cho Cdng ty thdng tin tin dyng d6 hoje trong mét thiri han khic theo quy
dinh cia phap ludt.

-

3. N§i dung thong tin tin dyng Bén Ngin hing duge cung cip bao gbm céic thong tin 14 dit ligu,
s li¢u, dir ki¢n lién quan cta Khéich hing 13i Bén Ngin hing bao gbm nhung khéng gidi han
théng tin dinh danh, ljch sir cip tin dung. lich sir tra ng, bio dim thye hign nghfa vy,... va
céc thong tin khic duge cung cap/thu thip theo quy dinh cia phip luft. Vige cung cdp thodng
tin tin dyng s& duge Bén Ngin hing thye hi¢n phd hgp véi quy dinh cia Chinh phii vé hogt
djng cung img djch vy thing tin tin dyung v cdc quy dinh phip lujt khic lién quan.

L—
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4. Trudng hgp Cong ty thing tin tin dung ma Bén Ngin hing tham gia bj thu hdi Gidy chimg
nhin, Bén Ngin hing s2 ngimg cung cip thing tin tin dyng cta Khich hing cho Clng ty
théng tin tin dyng d6 va Khich hing ddng ¥ ring thdng tin tin dyng cta Khach hing s& duge
xir Iy theo quy dinh ciia Chinh phi vé hogt ddng cung img dich vu théng tin tin dyng. Bén
Nigin hing s& thdng bdo v&i Khdch hing vé vifc xir If théng tin tin dyng cia Khich hing
trong thiri han tbi da 10 ngay lim vige, ké tir ngdy Bén Ngin hing nhjn duge thdng béo cia
Cong ty thong tin tin dyng vé phuong dn xir I thong tin tin dung.

5. Khich Hing khing dinh ring minh hidu va bidt rd ring: (i) théng tin tin dyng duge cung clp
bao gdm dif lidu cd nhin nhay cim theo quy djnh cia phap ludt vé bao vé dir lidu cd nhin: (if)
théng tin tin dyng gbm d@t lifu cd nhin nhay cim dé duge thu thip, xir 1§, va luu tr trong
théri gian 1di thidu 05 (nim) nim nhim mye dich tpo Lip céc sin phim théng tin tin dung b
céc phin mém chuyén dyng cia Céng ty thing tin tin dung: v (iii) moi sy ddng ¥ cia Khich
hing tai Hop Déng, Diéu ki¢n giso djch chung 1i dya trén co s& ty nguyén va hidu bidt rd
ring veé cdc quyén cia Khich Hang theo céc quy dinh phap lujt cé lién quan.

6. Bé trinh hidu nhim, Cdc Bén déu hidu v théng nhit ring hoat ddng cung cdp thong tin tin
dyng cho Ngin hing nha nude hode co quan nhi nude cb thim quyén khie vin duge thye
hi¢n theo ding quy dinh cia phap ludt va quy dinh cia Bén Ngin hang.

Difu 19. Tuiin thi FATCA

Chi thé xdc nhiin ring: Chi thé duge VPBank thong béo vé bin Diéu khodn va Didu kién v& tin
thi FATCA danh cho Khach hing t chirc trén website cia VPBank (www,y N
(*Didu khodn vi Diu kign FATCA™). Chi the di doc, hibu rd v cam két tuin tha diy di cde
ndi dung trong bin Difu khoin va Difu kifn FATCA ndy. Ddng théi, Khich hing ddng ¥ ring
VPBank c6 quyén thay ddi céc ndi dung cia ban Didu khoan va Didu kién FATCA trong timg
théri ky ma khong cdn bdo trundre hode nhin duge sy ddng ¥ cia Chi the.

Di¢u 20, Lujt di¢u chinh, giii quyét tranh chip

1. Hgp Ddng dupe gidi thich v didu chinh béi lujt phap hién hinh cia nude Cdng hda XA hdi
Chi nghia Viét Nam va céc quy djnh cia TCTQT.

2. Cictranh chip phit sinh tir hojic lién quan dén Hop Ddng s& duge cic bén bin b xit Iy trén tinh
thiin hop tic, binh ding va 1on trong 1in nhaw. Truimg hop céc bén khéng ty thoa thudn dupe hode
khdng mudn thoa thudin véi nhau, mdt trong cic bén cd quyén khéi kién ra Toa dn nhin din cd
thim quyén 8¢ gidi quyét theo quy dinh cia phdp lujt. Céc Bén thing nhdt ring, dja chi cia cde
bén nhu nédu tgi Gidy dé I:‘gl'u ki¢m Hep dbng 1a dja chi duge sir dyng d Tda dn xac djnh thim
quyén gidi quyét tranh chip theo quy dinh cia phip lujt. Triréimg hep Khich hing thay ddi dja
chi mi khdng thdng béo cho Bén Ngin hing bing vin ban, thi duge hidu 14 Khich hing cd tinh
gifu dja chi, trdn trénh nghla vy va Bén Ngiin hing ¢6 quyén yéu cdu Toa dn thy Iy gidi quydt vy
dn theo thi tye chung. Khich hing chip nhin vidc Tda dn xét xir ving mat Khich hing, ké ca
trisimg hop khdng Iy dupe 1 khai cia Khich hing.

Ditu2l. Ngdn ngr va Ditu khoin thi hinh

1. Bin Difu ki¢n giso dich chung niy duge 1ip bing Tidng Viét. Nhimg ndi dung ndo chim duge
quy djnh trong Bin Bidu kifn giao djch chung niy s2 thyre hign theo cdc quy djnh sin phim, dich
vy cua Bén Ngin hing vi cdc quy djnh cda phip lujt ¢d lién quan. (Céc) Gidy dé nghj phit hinh
thé phy vii Gidy dé nghj thay dbi Hen mire tin dyng Thé sau phé duy#t (néu c6) 1a mdt phin khing
tich rivi cia Hop Dong.




W VPBank

2. Nédubdt ki didu khodn hay didu kién ndo hay bit ki phin ndo hojic khodn mye ndo ciia Hop Ddng
bj ui,menm!.m khong e6 higu lye hay khong thé cudmg ché thi hinh béri co quan nhi nude El!rl.l!im
quyén, thi nhitng didu khodn hay diéu kidn 46 s2 khang lam vd hi¢u cc didu khoan v didu kién,
ciic phin hodic cde khoan mye khic cia Hop Pdng.

3. Néucd sif khac biét gita céc diéu khodn tai Ban Dicu kién giao djch chung niy va ndi dung tai
Chip thudn VPBank thi Chip thujn cta VPBank duge wu tién dp dyng.

4. Bing vide ky vio Gidy dé nghj kiém Hgp ddng, Khich hing xdc nhin di duge Bén Ngin hing
cung cip dly di cdie thdng tin vé phuong phip tinh 18§, mée 12i sult dp dung, nguyén the vi che
yeu tb xdc djnh 18 sudt didu chinh (tnsomg hop dp dung 18 sudt didu chinh) theo quy djnh cia
Phip luft trude khi ky, xdc nhin ddng ¥ vii Gidy d& nghi kiém Hep ddng.

5. Céc didu khodn va didu kign cta Ban Didu kidn giao dich chung ndy s& duge dp dyng cho tit ca
cde khodn du ng thé tin dung cia tit ci cde Khich hing phit sinh ké tir ngdy Bin Didu kién giao
dich chung niy duge dp dung (14 ngly dp dung Diéu ki¢n giao dich chung ¢ cdp tin dung, bio
dim dinh cho Khich hing SME t3i VPBank), duge hidu bao gbm ci cde Khich hing da duge
Bén Ngin hang phait hinh Thé tin dyung trude d6 theo Gidy dé nghj kidém Hop ddng phit hanh va
sir dyng thé tin dung qudc té khdng co tii sin bio dim dinh cho khich hang ca nhin phyc vy cho
nhu cdu cta tb chire khdng cb tr cdch phip nhin do ca nhin dé lam chi s& hitu hode Gidy dé
nghj kiém Hgp ddng phdt hinh va sir dyng thé tin dyng qubc 1¢ dinh cho khich hang c4 nhin
phye v cho nhu cdu cia td chire khdng cd tu cich phidp nhin do cd nhin 46 lam chi sd.
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