¥ VPBank

GIAY PE NGHI KIEM HOP PONG CAP HAN MUC TiN DUNG THE,

PHAT HANH VA SU’ DUNG THE TiN DUNG, DICH VU NGAN HANG DPIEN TU
VPBANK CREDIT CARD APPLICATION CUM CONTRACT CREDIT LIMIT AND REGISTRATION FOR

EBANKING FORM
(Danh cho Khach hang ca nhan dang ky mé thé qua phwong tién dién tl For individual who registers via
electronic methods)

Kinh giri To: Ngan hang TMCP Viét Nam Thinh Vwong
Vietnam Prosperity Joint Stock Commerical Bank (VPBank)

Chi nhanh/Phong Giao dich

Branch/Transaction Office:

Ma sb doanh nghiép

Enterprise identification number:

0100233583; ngay cép lan dau first registered date: 08/09/1993

Dia chi tru s& Address:

Sé hop déng No.Contract:

Ngay Date;

I. THONG TIN KHACH HANG PERSONAL INFORMATION

1. Théng tin ca nhan Personal Information

Ho va tén: Gi&i tinh: O Nam O No
Full Name Gender Male Female
Ngay sinh: Noi sinh:
Date of birth Place of birth
S6 CMND/Hb chiéu/CCCD:
ID Card/Passport/Citizen ID

Ngay cép: Noi cép:

Date of Issue Place of Issue

S& CMND/H chiéu/CCCD (néu co):
ID Card/Passport/Citizen ID (if any)

Ngay cép: Noi cép:
Date of Issue Place of Issue

M4 s6 thué (néu Khach hang da dwoc cap Ma sb thué):

Tax code (if Customer has been granted a Tax Code)

Quéc tich Nationality

(Khach hang liét ké day da tén cac qudc gia ma Khach hang
mang quéc tich Please list down all your nationalities):
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Thi thwe nhap canh Visa Entry Number

(trong trwdng hop la ngwdi nwédc ngoai, ngwdi khdng qudc
tich, ngudi cé tir 2 quéc tich trd Ién for foreigner, statelessness,
multi nationalities):

Ngay cép: Noi cép:
Date of Issue Place of Issue

Ngay hét han:
Date of expiration

Péi twong: O Cutrd O Khéng cw tru
Residence Status Resident Non-resident

Khéach hang c6 thé xanh & Hoa Ky/cdng dan Hoa Ky/dbi O Khéng No
twong cw trd tai Hoa Ky? Do you belong to one of the
following:(1) US citizen or (2) be granted US permanent residence
card (green card) or (3) United States Resident , . £
(Phén théng tin theo FATCA nay khdng bét budc phai thu thap tidp T GO Vui long cung cap

néu Chi thé chinh da 1a Khach hang hién hdu cia VPBank MaU.S.TIN -
FATCA information is not compulsory for existing primary card applicant Y€S, please provide U.S.TIN

of VPBank):

(Gidi thich “Péi tuong cuw tri cia Hoa Ky” tai Biéu khoén va diéu kién vé tuén thu dao ludt FATCA Explanation on "US Resident" is at
FATCA Terms and Conditions )

Dia chi noi & hién tai:

Current Residential Address

Phuwong/Xa: Quén/Huyén:
Ward District
Tinh/Thanh phé:

City/Province

Ngay bét dau & tai dia chi noi & hién tai:
Live at Current Residential Address from

Dia chi thuwdng tru:
Permanent Address

Dia chi thwdng tra trung véi Dia chi noi & hién tai:

Permanent Address is also Current Residential Address O
Dia chi khac:

Other address

Phuwrong/Xa: Quén/Huyén:
Ward District
Tinh/Thanh phé:

City/Province
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Bia chi noi dang ky cw trd & nwéc ngoai. Vui long liét ké toan bd
dia chi tai qubc gia

Registered Address in other countries. Please list down all addresses
(trong trwdng hop 1a ngudi nwdc ngoai, nguwdi khdng qudc tich,
nguoi co tr 2 quéc tich tré Ién for foreigner, statelessness, multi
nationalities).

Dién thoai Dién thoai di ddng, Email Mobile Phone, Email: Theo théng tin
nha: dang ky néu tai Phan IV cla Giay Be nghj nay According to
Home phone your registration at section IV of this Application Form.

(Sé dién thoai di déng va email duoc dang ky néu trén sé la sé dién thoai va email méc dinh cho giao dich Ngan hang dién tir ma
Khach hang dang ky tai Gidy Dé nghj nay va céac giao dich khac ma theo quy dinh cta VPBank tirng thoi ky Khach hang phai thuc
hién théng qua sé dién thoai, email dang ky. Riéng déi véi Dich vu VPBank SMS, Khach hang c6 thé dang ky thém sé dién thoai khac
theo théng tin tai Muc 3 Phén Il cia Gidy Dé nghi nay

Registered phone number and email address are the default for you to use Internet banking service and other transactions that are required to do
by phone number, email address. Especially for VPBank SMS Service, Customer can register another phone number according to the information
at Point 3 Section Il of this Form.)

Tinh trang hén nhan: O Béc than 0O Pa két hon O Ly hoén/Ly than/Goéa
Marital status Single Married Divorced/Seperated/Widow
Trinh d6 hoc van: O Dwéi THCS O THCS O THPT
Academic level Under secondary school Secondary school High school
O Chirng chi nghé/trung cap Vocational school O Cao dang College
O Dai hoc University O Sau dai hoc Graduate school
Hinh thirc s& hiru nha: O Nha riéng O Nha nguwoi than/ho hang
Type of house ownership Owned Relatives's
O Nha thué O Nha mua tra gop
Rented Installment buying
0 Nha cong ty 0O Nha sé& hivu chung vé&i ngudi khac
Employer's Partially Owned
S6 ngui phu thudc: S6 con: _
Number of Dependents Number of Children
Muc dich clia Khach hang trong méi O Phuc vu nhu cau doi sdng
quan hé v¢i VPBank: For daily consumption
Customer's purpose in relationship with
VPBank

2. Théng tin nghé nghiép Employment Information

Tinh trang viéc lam:

O Toan thoi gian O Ban thoi gian O Nghi hwu
Employment Status

Full time Part time Retired
O Chwa c6 viéc lam

O Chu doanh nghiép Business owner
Unemployment

Nghé nghiép:
Occupation

Churc vu:
Position

Chtrc danh:

Title O Nhan vién/Chuyén vién Staff O Quan ly cap trung Middle manager
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O Quanly cap cao Senior manager O  Tw kinh doanh Self-employed

O Coéng nhan, Lao dong phdéthéng O Thuc tap/Sinh vién
Worker Intern/Student

Hinh thire tra lvong: O Chuyénkhodn O Tién mat O Chuyén khoan va Tién mat
Salary payment method Bank Transfer Cash Bank Transfer and Cash

Tén co quan:
Name of Company

Dién thoai co quan:
Office Phone Number

Dia chi co quan:
Office Address

Phuwong/Xa: Quéan/Huyén:
Ward District

Tinh/Thanh phé:
City/Province

Ngay bét dau lam viéc tai co quan hién tai:
Start date at current office

Linh virc hoat déng clia co’ quan
(ngan hang, xay dwng, ...):
Company's field (bank, construction,...)

Loai hinh hoat dong cta co quan: O Coéng ty/Ngan hang cb phan O Cong ty TNHH
Operation type of Company Joint stock Company/Bank Limited Company
O Doanh nghiép tw nhan O Cobng ty lién doanh
Private Enterprise Joint venture Company
O Coéng ty/Tap doan nwdc ngoai O Coéng ty/Don vi trie thudc Nha nwée
Multinational Corporation State-owned Enterprise

0 H6 kinh doanh Household Business

S6 legng nhan vién tai co quan 0 <10 [1 10 - dwi 50 10 - under 50
Number of employees
O 50 - dwéi 200 50 - under 200 O T 200 tré [én More than 200

Téng thdi gian lam viéc tai co' quan trwdc day (néu co):

Months working at previous company (if any) thang month

3. Théng tin ngwi lién lac (théng tin cia vo/chéng néu da két hon va cua 1 ngwei tham chiéu khac)
Reference Information (wife/husband for married customer and another referrer)

Ho va tén (nguoi thir nhéat):
Full name (first one)

Dién thoai di déng:
Mobile number
Méi quan hé véi Khach hang: O Vo chodng Spouse, s6 CMND/H6 chiéu/CCCD ID number*:
Relationship
Ngay sinh Date of birth: .......oiiiiii e
O Khéc, ghi ro:
Other, specify
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Ho va tén (ngw&i th hai):
Full name (second one)

Dién thoai di déng:
Mobile number

Mbi quan hé véi Khach hang:
Relationship
4. Théng tin tai chinh Financial Information

Thu nhap trung binh sau thué hang thang (VND):
Monthly average net income (VND)

Téng sb tién trd no hang thang ctia Khach hang (VND):
Total monthly debt obligation (VND)

Il. NOl DUNG PE NGH| SI’ DUNG SAN PHAM, DICH VU CUA VPBANK

REQUIREMENTS FOR USING VPBANK'S PRODUCTS

1. Pé nghi cap Han mirc tin dung thé Credit Limit requested

Han murc tin dung thé dé nghi (VND):
Credit Limit requested (VND)

(Han mirc nay cé thé thay déi theo quyét dinh ctia VPBank This credit limit could be modified by decision of VPBank )

O Han mtrc tin dung thé c6 Tai sén bdo ddm Secured Credit Limit

O Han mtrc tin dung thé khong cé Tai san bao ddm Unsecured Credit Limit
Théi han hiéu lwc ctia Han murc tin dung thé Validity of Credit Limit: Theo quy dinh cia VPBank In accordance with VPBank's
regulations
Muc dich Cép tin dung*: PhUC vu nhu céu doi séng
Purpose of Credit Limit Daily Consumption
Trwong hop VPBank dong y cap Han mirc tin dung thé nhw néu trén, Khach hang dé nghi:
In case VPBank approves the above limit, Customer requests:

- VPBank phat hanh Thé tin dung dau tién theo théng tin d&ng ky tai Muc 2,3, phan Il Gidy Dé nghi nay (“Thé tin dung
dau tién”)
VPBank issues the first credit card according to the registered information at Point 2,3 Section Il of this Form ("First credit card").

- Ngoai Thé tin dung dau tién, dé nghi VPBank xem xét phat hanh nhiéu loai Thé tin dung khac dé Khach hang c6 thé
st dung Han murc tin dung Thé dwoc cép khi Khach hang cé dé nghi phat hanh thém Thé tin dung qua dién thoai, qua
VPBank NEO theo quy dinh cGia VPBank. Loai Thé tin dung dwoc phéat hanh, ngay sao ké, ngay thanh toén, 4 suét,
Han mirc st dung va cac nodi dung khac cha Thé tin dung nay sé dwoc VPBank trao dbi, thdng tin véi Khéach
hang/thuc hién theo dé& nghi ctia Khach hang tai thoi diém Khach hang dé nghi phat hanh Thé

In addition to the first credit card, Customer requests VPBank to consider issuing other credit cards as requirement of Customer
via phone, via NEO using this granted credit limit. The card type issued, statement date, payment date, interest rate, usage limit
and others of this card will be consulted by VPBank at the time Customer requests to issue more cards

- Thé tin dung d4u tién va (cac) Thé tin dung dwoc VPBank phéat hanh thém dwoc goi chung la Thé/Thé tin dung. Han
murc st dung cuia tirng Thé tin dung va Han mirc st dung clia tat ca cac Thé tin dung ma Khach hang dwoc phat hanh
khéng vwot qua Han mire tin dung thé duwoc VPBank cap

The first credit card and others issued later by VPBank are collectively known as Card / Credit Card . The usage limit of each
card and all physical ones issued are not allowed to exceed the credit limit granted by VPBank.

- Céac dé nghi ap dung chung dbi vai tat ca cac Thé tin dung dwoc phat hanh:

General requests applied to all credit cards issued
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Tén in trén Thé Name to be printed on card (phai twong tw nhw tén trén CMND/H® chiéu/CCCD, khéng qué 19 ky tw ké
ca khoang tréng must be in accordance to ID card/Passport/Citizen Card, max 19 letters including spaces)* :

Dang ky thanh toan ty dong:
Automatic payment registration

Dia chi nhan Thé chinh va PIN:
Address for Primary card, and PIN
delivery

Phwong thirc givi sao ké:
Billing statement delivery method

Phwong thire kich hoat Thé:
Card activation instruction
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VPBank vui long thanh toan ty dong cac khoan ng trén (cac) Thé tin dung clta Toi
bang cach ghi no tai khoan ctia T6i tai VPBank vao ngay dao han méi thang

Please make payment all outstanding balance on my card(s) by automatically debiting my
account at VPBank on the due date of each month.

S6 tai khoan:
Account

Ty |& thanh toan: O Thanh toan téi thiéu Minimum Payment

Payment rate O Thanh toan toan bd Full Payment

Trurong hop tai thoi diém dé nghi phéat hanh Thé tin dung (khéng bao gém Thé tin dung dau
tién), Khach hang cé nhu cdu thay déi théng tin ddng ky thanh toan tw déng dé ap dung
riéng cho Thé tin dung dé, Khach hang sé thuc hién dang ky thay déi théng tin theo quy
dinh cua VPBank tai thoi diém dé nghj phéat hanh.

In case, at the time of requesting for new card (not including the first card), Customer would like to
change the automatic payment registration information to apply separately to that card, Customer's
registration will be made to change information in accordance with VPBank's regulations at the time
of issuance.

O Bia chi noi & hién tai néu tai Muc 1 Phan | Gidy dé nghi nay
Current Address mentioned at Point 1 Section | of this Form

O Bia chi co quan néu tai Muc 2 Phan | Gidy dé nghij nay
Office Address mentioned at Point 2 Section | of this Form

O Tai VPBank Chi nhanh:
At VPBank's Branch

Trrong hop Khach hang déng ky nhén tai Dia chi noi & hién tai/bja chi co quan nhur trén,
VPBank sé gtvi Thé, PIN qua duong buu dién/chuyén phét nhanh cho Khéch hang

In case Customer registers to receive at the current address / office address as above, VPBank will
send the Card, PIN by post / courier to Customer

Trurong hop tai thoi diém dé nghi phat hanh Thé tin dung (khdng bao gém Thé tin dung dau
tién), Khach hang cé nhu céu thay déi théng tin dja chi nhédn Thé chinh va PIN dé ap dung
riéng cho Thé tin dung dé, Khach hang sé thuc hién dang ky thay déi théng tin theo quy
dinh cta VPBank tai thoi diém dé nghj phét hanh

In case, at the time of requesting for new card (not including the first card), Customer would like to
change Address for Primary card and PIN delivery to apply separately to that card, Customer's
registration will be made to change information in accordance with VPBank's regulations at the time
of issuance.

Sao ké clia tirng Thé tin dung hang thang sé dwoc VPBank glri qua email theo dia
chi email Khach hang da dang ky tai VPBank

Statement of each card will be sent by VPBank via email monthly to the email address
registered by customer at VPBank

Cau héi bado mat (tbi da 35 ky tw)*: Ho va tén me clia Cha thé chinh/Tén trudng tiéu
hoc ctia Chu thé chinh

Security Question ( max 35 characters)*: Name of Mother/ Primary School of Primary Card
Holder




Dé kich hoat Thé, Khach hang sé kich hoat Thé béng hinh thirc goi dién thoai |én téng dai
CSKH 24/7. Ngoai hinh thirc kich hoat néu trén, Khach hang cé thé kich hoat Thé théng
qua (cac) hinh thirc kich hoat khac dwoc VPBank trién khai timng thoi ky.

In order to activate card, Customer will activate the card by calling 24/7 call center. In addition to
the this activation method, Customer can activate the Card through other activation method (s)
deployed by VPBank from time to time.

Céc van dé khac lién quan dén viéc str dung Han mre tin dung thé dwoc cap (bao gédm ca ndi dung vé& han mic giao
dich cda Thé tin dung) thwc hién theo quy dinh clia VPBank Other issues related to the use of the granted credit card limit
(including transaction limit of credit card) are in accordance with VPBank's regulations.

2. Bé nghi phat hanh Thé chinh Thé tin dung dau tién First primary card issuance request

Ding ky phat hanh Thé vat ly, cu thé Physical card Registration:

Loai Thé tin dung dé nghi O vPBank MC2 MasterCard O VPBank Number 1 MasterCard
dang ky:
Please select one card type O VPBank Lady MasterCard O VPBank Stepup MasterCard
O VPBank Titanium Cashback MasterCard O VPBank Platinum Cashback MasterCard
Trong trwong hop Khach . . )
hang khong duoc cép loai O VPBank Platinum MasterCard O VPBank Gold Travel Miles Visa
Thé nhu yéu cau, VPBank O yppank Platinum Travel Miles Visa O VPBank SignatureTravel Miles Visa
sé cap cho Quy Khach moét
Thé khac néu Quy Khach g O VPBank Mobifone Classic MasterCard O VPBank Mobifone Titanium MasterCard
diéu kign theo quy d/nh_ O VPBank Shopee Platinum Visa O VPBank Super Shopee Platinum Visa
In case this card type is not
issued as Customer's request, [0 VPBank California Centuryon Signature Visa O VPBank California Fitness Platinum Visa
VPBank will issue another card
if Customer meets all the O VPBank World MasterCard O VPBank World Lady MasterCard
conditions as required. O VPBank Z JCB O VPBank Pharmactity Platinum MasterCard

O VPBank Platinum VNA MasterCard.

Sé thé hoi vien Bong sen vang Lotusmiles membership card :

Trong trirong hop Khach hang chwa co thé hoi vién Béng sen vang, Khach hang déng y dé VPBank dai
dién Khach hang dang Ky tham gia hdi vién Béng Sen Vang voi VNA

In case Customer does not have a Lotusmiles membership card, Customer agrees that VPBank
represents customer to reaister to join Lotusmiles membership with VNA

O Thé khac Other

Han murc st dung cuia thé dé nghi
(VND):
Requested card credit limit (VND)

(Han murc nay cé thé thay déi theo quyét dinh cta VPBank This limit could be modified by VPBank's decision )

Lai suat, thoi han hiéu lwc, ngay sao ké, ky sao k&, ngay dén han thanh toan, phwong thire kich hoat Thé thwc hién theo
quy dinh ctia VPBank Interest rate, validity period, statement date, statement period, payment due date, and card activation method
shall comply with VPBank's regulations

Diang ky phat hanh Thé phi vat ly, cu thé Virtual Card Registration:

Dé nghi VPBank phat hanh Thé phi vat ly véi han me sir dung ctia Thé theo quyét dinh ctia VPBank tirng thoi ky.
Request VPBank to issue a virtual card with the usage limit of the card as decided by VPBank from time to time.

Loai Thé, l4i suat, thoi han hiéu lwe, ngay sao ké, ky sao ké, ngay dén han thanh toan, phwong thire kich hoat Thé: Gibng
v@i Thé vat ly Khach hang dang ky néu trén

Card type, interest rate, validity period, statement date, statement period, payment due date, card activation method: Same as the
physical card registered above.

O Khoéng dang ky phat hanh Thé phi vat ly.
Not register for Virtual card

Quy khach Iwu y Notes:
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Thé phi vat ly duoc VPBank phat hanh duéi dang thé dién ti, khong duoc in thanh thé vat ly dé st» dung. Quy khéch vui long truy
cép dich vu VPBank NEO dé xem thdng tin Thé The virtual card is issued by VPBank under electronic card, not printed into a physical
card for use. Please access VPBank NEO service to view card information .

Thé phi vat ly chi duoc sir dung dé thanh toan tién hang hoa, dich vu trén mdi truong Internet, chuong trinh tng dung trén thiét bj
di déng vdi tinh an toan va bdo méat nhw Thé vt ly The virtual card can only be used to pay for goods and services on the internet
environment, mobile application programs with the same safety and security as physical card.

Céc ndi dung khac lién quan dén phat hanh va st dung Thé, vui 1dng tham khao tai Piéu kién giao dich chung vé c¢ép tin dung
danh cho Khach hang cé nhan tai VPBank tai VPBank duwoc VPBank niém yét trén website  http://www.vpbank.com.vn, tai Quéy
giao dich va trén cac phuwong tién khac theo quy dinh cta VPBank

For other contents related to Card issuance and usage, please refer to Terms and Conditions of credit products for individual customers at
VPBank listed on website http://www.vpbank.com.vn, at transaction counters and on other means as prescribed by VPBank.

3. Pang ky Dich vu Ngan hang bién ttr ("DV NHDPT") VPBank Ebanking Service

Pang ky str dung dich vu VPBank NEO VPBank NEO Service

(Ap dung cho Khéach hang la nguwoi Viét Nam chwa déng ky dich vu VPBank NEO tai VPBank for Vietnamese customer who
has not registered VPBank NEO) :

Dich vu VPBank NEO la djch vu ngan hang trén Internet cda VPBank, duwoc chuyén déi ttr Dich vu VPBank Online. Dich vu VPBank
NEO duoc VPBank cung cdp cho Khach hang théng qua cac phién ban: website ctia VPBank, giao dién website/trng dung cla
VPBank duoc cai dat trén thiét bj dién tir hodc cac phién ban khac theo chinh sach cua VPBank ting thoi ky.

O Khdng dang ky No
O C6 d&ing ky véi Gi Dich vu Yes: O Gaitiéu chuan O _G0| truy van
Standard Inquiry

Tén truy cép User name

(Trwrong hop Khach hang khdng ddng ky hoéc thdng tin déng ky cta Khach hang bj trung khép, VPBank méc dinh tén truy cép la
Ma Khéch hang -CIF (CIF la M& Khach hang do VPBank tao khi Khach hang thiét Iap quan hé lan ddu véi VPBank) In case
Customer does not register or Customer's registration information is matched, VPBank will default to the username as CIF (CIF is the
Customer code generated by VPBank at the intial stage)

Hinh th&rc nhan ma khda bi mat dung mét 1an (OTP) The way to get OTP: Qua 'ng dung VPBank Smart OTP Via Smart
OTP. Viéc thay ddi sang cac hinh thirc nhan OTP khéac thwc hién theo dang ky clia Khach hang hodc theo théng bao
cla VPBank tirng thoi ky Customer can change the way to get OTP according to VPBank's regualtions from time to time

Khach hang xac nhan tai day néu dang ky
Goi tiéu chuan Confirmation for Standard Package
(Ky va ghi ré ho tén sign and name)

(da ky béng Chir ky dién tor
Singed by electronic signature)

Ho va tén
Khach hang
Full Name:

Ngay Date:
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bang ky str dung dich vu Phone Banking (Dich vu ngan hang qua dién thoai, ap dung vé&i Khach hang chwa dang
ky)Phone Banking Registration (Applicable to unregistered customers )

- Sb dién thoai dang ky: Theo théng tin d&ng ky néu tai Phan IV cta Gidy Dé nghi nay.

Registered Phone Number: According to information at Section IV of this Form

- Cac giao dich, hoat dong dworc thwe hién qua Phone Banking thwc hién theo quy dinh ctia VPBank tirng thoi ky

Other transactions, activities conducted via Phone Banking will follow VPBank's regulation from time to time

DPing ky str dung dich vu khac (Khach hang Iwa chon theo nhu cau) Other services registration (for customer's
demand)

O VPBank SMS: S6 dién thoai dang ky: Theo théng tin néu tai Phan IV
cta Gidy Pé nghi nay, trwdng hop dang ky thém sé dién thoai xin ghi rd
VPBank SMS: Registered Phone Number is according to information at Section
IV of this Form, please specife if having the other

Khéach hang da dang ky st dung DV NHDT néu trén c6 thé dwoc st dung cac DV NHDT khéc do VPBank cung cép tirng
thoi ky. Trinh tw, tha tuc, diéu kién st dung DV NHDT,... thuc hién theo quy dinh clia VPBank

Customer who has registered to use the above VPbank online services can use other vpbank online services provided by VPBank
from time to time. The order, procedures and conditions for using vpbank online services ... must comply with VPBank's regulations

lIl. NOl DUNG BE NGHI THAM GIA SAN PHAM BAO HIEM BAO AN CHU THE TiN DUNG CUA PTI

PTI CREDIT SHIELD INSURANCE REGISTRATION

Trén co s& da doc va hiéu rd Chuwong trinh bao hiém Bao an cha thé tin dung ctia Téng Cong ty ¢ phan bao hiém buu
dién (PTI) danh cho cac khach hang la chl thé tin dung ctia Ngan hang TMCP Viét Nam Thinh Vwong (VPBank) va Quy
tac bao hiém B&o an tin dung ctia PTI ban hanh kém theo Quyét dinh s6 256/QD-PTI-BHCN ngay 26/09/2012, Khach hang
(Bé&n mua bao hiém) dé nghi PTI nhan bao hiém theo cac théng tin nhw sau:

On the basis of having read and understood PTI Credit Shield for customers who are credit cardholders of VPBank and PTI's
Insurance rule of credit shield issued together with Decision No. 256 / QD-PTI-BHCN dated September 26, 2012, Customer (Insured
person) requests PTI to receive insurance according to the following information:

1. Thong tin Thé tin dung Credit Card Information:

La Thé tin dung dwoc VPBank phat hanh theo dé nghi tai Phan Il Gidy Bé nghi nay
The credit card issued by VPBank as requested at Section Il of this Form

2. Théng tin yéu cau bao hiém Insurance required:

- S6 tién bao hiém: Bang Han murc tin dung thé ma Khach hang dwoc cép tai thoi diém cda ky dong phi bao hiém gan
nhét, t6i da khdng qua mét ty dong.

Sum insured: Equal to the credit card limit at the last term of insurance payment, max 01 bilion VND.

- Théi Han bao hiém: Ké tir ngay hiéu lwc dwoc ghi nhan trén Gidy chirng nhan bao hiém bao an chu thé tin dung do
PTI phat hanh dén hét ngay két thic thoi Han hiéu lwe clha thé dwoc ghi trén mét thé tin dung (v&i diéu kién phi bao
hiém dwoc thu va chuyén day dd vao tai khoan thanh toan cta PTI).

Insured period: From the valid date recorded on Certificate of insurance issued by PTI to the expired date stated on the credit card
with conditions that insurance fee is fully collected and transferred to payment account of PTI.

- Phi bdo hiém: Puwoc ghi nhan trén Gidy chirng nhan bao hiém Bao an chi thé tin dung do PTI phat hanh va c6 thé
duwoc thay ddi trong tirng thoi ky theo quy dinh ctia PTI. Phi bdo hiém sé dwoc trich tw déng theo thang tir Thé tin dung
clia Khach hang

Insurance fee: Be recorded on Certificate of Insurance issued by PTI and It can be changed from time to time according to PTI's
regulations. It will be auto debited monthly from customer’s credit card.

3. Ngwoi thu hwéng Beneficiary:
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- Nguwoi thu huwéng thir nhat: NGAN HANG TMCP VIET NAM THINH VUONG twong &ng véi dw ng' Thé tin dung thue
té clia Nguoi dwoc bao hiém tai thoi diém xay ra rdi ro theo xac nhan ctia VPBank

1st Beneficiary: VIETNAM PROSPERITY JOINT STOCK COMMERCAL BANK. Sum Insured corresponds to actual outstanding
balance of the Insured at the time of the risk as confirmed by VPBank

- Ngwoi thu huwéng thir hai: Ngudi thu hwéng do Ngudi dwoc bao hiém chi dinh hodc Nguwoi thira ké hop phéap cua
Nguoi duwoc bao hidm twong (ng véi phan chénh léch gitra quyén lgi bao hiém va dw no da trd cho VPBank.

2nd Beneficiary: specified by the Insured or legal heir of the Insured. Sum Insured corresponds to the gap between Sum Insured
and actual outstanding balance already paid to VPBank.

4. Diéu kién, diéu khoan bao hiém Insurance terms and conditions:

Theo Quy tic bao hiém Béo an tin dung ban hanh theo Quyét dinh s6 256/QD-PTI-BHCN ngay 26/09/2012 cla Téng
coéng ty C6 phan Bao hiém Buwu dién va cac diéu kién, diéu khoan dwoc ky két trong hop ddng dai ly, cac van ban stra
ddi, bd sung gitra PTI va VPBank.

Insurance Rules of Credit Shield Insurance of PTI issued together with Decision No. 256 / QD-PTI-BHCN on September 26, 2012
of PTI and other terms and conditions agreed by VPBank and PTI in the modified, amended documents.

5. Cham dirt str dung san pham bao hiém Termination of insurance product:

Khéach hang c6 thé yéu cau PTI chAm dit viéc st dung san phadm bao hiém trong trwérng hop khéng con nhu ciu tiép
tuc tham gia s&n pham nay theo quy dinh ctia PTI. Trinh tw, tha tuc thwc hién viéc chAm dit st dung sén pham bao
hiém thuc hién theo quy dinh ctia PTI. Trwdng hop nay, Khach hang cé thé gt d& nghi chdm dirt stv dung san pham
bao hiém théng qua VPBank (v&i tw cach 1a Dai ly bao hiém ctia PTI) ho&c PTI

Customer may request PTI to cancel insurance product anytime in case Customer no longer demand on using this product as
prescribed by PTI. The order and procedures for termination of insurance product according to PTI's regulations. In this case,
Customer can request to cancel insurance product through VPBank (on behalf of insurance agent of PTI) or PTI

IV. XAC NHAN, CAM KET VA CHU’ KY MAU CUA KHACH HANG

DECLARATION, COMMITMENT, SPICEMEN SIGNATURE OF CUSTOMER

Bang viéc ky tén dwi day, Chu thé xac nhan va cam két rang:

By signing the below, I/We already acknowledged and commit

1. Chu thé xac nhan: (i) Khéng c6 Chi s& hiru hwéng loi khac (1) va (i) khdng phai 1a ngwdi nhan Gy thac (bao gébm ca
viéc nhan y thac tir Gy thac nwéc ngoai) hodc 1a bén nhan Gy quyén theo cac thda thuan phap ly (2).

I/'We confirm: (i) There is no other Beneficial Owner (1) and (ii) is not a trustee (including the entrustment received from the foreign
trust) or an authorized recipient according to legal agreements (2)

(1) Chd sé hitu hudng loi khac gém cac ca nhan (khdng phai la Khach hang): (i) S& hiu thuc té dbi véi 1 tai khodn hodc 1 giao djch, (i) C4 nhan
¢6 quyén chi phbi mét Gy thac déu tw, théa thuén Gy quyén

Other beneficial owners include individuals (not you): (i) actual ownership of an account or transaction, (ii) an individual who has the right to dominate an investment
trust, authorization agreement)

(2) Théa thuan phap ly bao gém céc thda thuan duoc thiét I4p bang van ban giika td chirc va ca nhan trong va ngoai nuée vé Gy thac, dy quyén
dbi véi viéc quén ly va st dung tién, tai sén

Legal agreements include agreements established in writing between domestic and foreign organizations and individuals on entrusting and authorizing the
management and use of money and assets

2. Chu thé xac nhan céac théng tin néu trén |a chinh xac, cap nhat, day du (bao gdm cé théng tin vé Ma sé thué) va dong y
dé& VPBank xac thyc cac thong tin néu trén tir bt ky ngudn nao ma VPBank cé duoc.

I/We certify that the above information is correct, up-to-date and complete (including tax code information) and agrees to let VPBank
verify the above information from any source that VPBank has.
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3. Chul thé x&c nhan rang Han muc tin dung thé, thdi han hiéu lwc ctia Han me tin dung thé, 14i suat 4p dung va cac noi
dung khac néu tai Gidy D& nghi nay chi 1a d& xuat ctia Cha thé dé& VPBank xem xét va sé duwoc quyét dinh sau khi VPBank
thdm dinh cac diéu kién cAp Han murc tin dung thé theo quy dinh clia VPBank. Chl thé déng y rdng, néu néi dung chép
thuan cta VPBank khac véi noi dung ma Cha thé dé nghi thi néi dung chép thuan cta VPBank sé c6 gia tri ap dung va
duwoc coi la théa thuan chinh thirc gitra Chi thé va VPBank. VPBank sé& thong bao cho Chu thé vé viéc Han murc tin dung
thé da dwoc phé duyét théng qua mét, mét sb trong cac phwong thirc sau tuy theo lwa chon ctia VPBank: bang van ban (co
thé bang Thu chao mwrng, van ban khac), goi dién thoai, gii tin nhan qua dién thoai, email hodc cac phwong thirc khac do
VPBank trién khai tirng thdi ky. Bang viéc kich hoat Thé tin dung dau tién, Cha thé xac nhan va déng y chiu rang budc
nghia vu v&i VPBank theo toan bd néi dung tai Gidy Dé nghi nay, Phan xac nhan chép thuan danh cho VPBank, Diéu kién
giao dich chung vé cép tin dung danh cho Khach hang c& nhan tai VPBank va cac ndi dung théng bao ctia VPBank vé Han
murc tin dung thé, |14i suét, phi,... tai Thw chao mirng va/hodc sao ké hang thang cia Thé tin dung VPBank glri cho Chu thé

I/We confirm that card credit limit, the validity period of credit limit, applicable interest rates and other details mentioned in this Form
are only my/ourrequirement for VPBank to consider and they will to be decided after VPBank has assessed the conditions for granting
credit card limit in accordance with VPBank's regulations. I/We agree that, if the final decision of VPBank is different from the content
requested by me/us, VPBank's approval content will be valid and considered the official agreement between me/us and VPBank.
VPBank will notify to me/us on approval credit limit through one or several of the following methods depending on VPBank's selection:
in paper (possibly by Welcome Letter, other documents), by call, by sending SMS via phone, by sending email or other methods
implemented by VPBank from time to time. By activating the first | card, I/We confirm and agree to be obliged to VPBank in

accordance with all contents of this Form, Confirmation of Acceptance for VPBank, Terms and Conditions of credit products for
individual customers at VPBank and VPBank's notices on credit limit, interest rates, fees, ... at Welcome Letter and / or the monthly
statement of VPBank card sent to me/us

4. V6i cac Thé tin dung dwoc VPBank phét hanh dé st dung Han murc tin dung thé theo dé nghi qua dién thoai, qua
VPBank NEO cua Chu thé, bang viéc VPBank da tiép nhan dé nghi ciia Chu thé qua dién thoai, qua VPBank NEO; va Thé
tin dung vat ly da dwoc giao t&i dia chi ma Chu thé dang ky/Thong tin Thé tin dung phi vat ly dwgc ghi nhan trén VPBank
NEO va da duoc VPBank thong tin cho Chu thé; va Thé da dwoc kich hoat theo quy dinh ctia VPBank, th] thé dong y chiu
trach nhiém d6i v&i tat ca cac giao dich dwoc thwe hién béi cac Thé nay nhw dwoc ghi nhan trén hé thong ciia VPBank va
Sao ké givi Chu thé

For Credit Cards issued by VPBank to use the Card Credit Limit upon request by phone, via VPBank NEO of me/our, by VPBank
having received the my/our request by phone, via VPBank NEO; and the Physical Credit Card has been delivered to the address
registered by me/our /Non-physical Card Information is recorded on VPBank NEO and has been communicated to me/us by VPBank;
and the Card has been activated in accordance with VPBank's regulations, I/We agree to be responsible for all transactions performed
by these Cards as recorded on VPBank's system and Statement sent to me/us.
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5. Chu thé doéng y rang, VPBank dwoc thwc hién cac bién phap nhéc no tir xa va cac bién phap thu hdi no' theo quy dinh
cla VPBank tirng thoi ky. Trwdng hgp Chua thé khdng thanh toan dung han cac khoan ng, nghia vy tai chinh lién quan
trong qua trinh st dung Han murc tin dung thé cho VPBank, VPBank dwoc tw dong tam khoa, trich, tat toan tai khoan (co
ky han, khdng ky han) ctia Chu thé tai VPBank, cac khoan tién gli, tai sdn gvi khac ctia Chu thé tai VPBank hodc lap ty
nhiém thu yéu cau céac t6 chirc tin dung mé tai khoan cho Chu thé trich tién chuyén cho VPBank dé (i) Thanh toan céac
khoan ng dén han, quéa han, cac khoan lai khac phat sinh trong qua trinh st Han murc tin dung thé; (ii) Thanh toan, bu triv
cac khoan ng dén han, quéa han, cac khodn I&i va cac nghia vu tai chinh khac ctia Cha thé tai VPBank va xt ly cac trwong
hop khac theo thda thuan gitra Cha thé va VPBank

I/'We agree that VPBank may implement remote reminder measures and debt collection measures in accordance with VPBank's
regulations from time to time. In case I/We fail to pay all debts and related financial obligations on time during the use on creditlLimit
for VPBank, VPBank may automatically temporarily close, deduct and settle my/our account (with a term, Non-term) at VPBank, other
deposits and my/our assets at VPBank or establish a collection order to request financial institutions to open accounts for me/us to
deduct money to transfer to VPBank to (i ) Paying due debts, overdue debts, and other interests arising in the course of the credit card
limit; (ii) Paying and clearing due and overdue debts, interests and other financial obligations at VPBank and handling other cases as
agreed between me/us and VPBank

6. Pdng y cho VPBank dwoc st dung cac théng tin vé giao dich, théng tin vé viéc st dung san pham, dich vu clia Cha thé
tai Bén thir ba do Bén thir ba hodc bén b4t ky cung cip dé chadm diém, thdm dinh khach hang, quyét dinh cdp Han murc tin
dung thé, phat hanh Thé tin dung cho khach hang ciing nhw xay dung/phéat trién cac san pham, dich vu ctia VPBank. Khi
dwoc Bén thi ba hodc bén bat ky cung cap thdng tin, VPBank dwoc xem nhuw viéc cung cép nay da phu hop v6i thda thuan
gitra Bé&n th(r ba va Chu thé. VPBank khéng cé nghia vu phai xac minh thAm quyén cung cp théng tin néu trén cia Bén
th&r ba/bén bét ky.

Agree to VPBank to use information about transactions and use of my/our products and services at a third party provided by a third
party or any party for grading and customer appraisal, decide to grant card credit limit, issue cards to me/us as well as develop
products and services of VPBank. When information is provided by a third party or any party, it is considered to be suitable with the
agreement between the Third Party and me/us. VPBank is not obliged to verify the third party / party's authority to provide the above
information.

7.Dodng y v&i viec dwoc danh gia xép hang tin dung théng qua nhirng phan tich tlr cac ngudn di liéu khac bao gébm nhung
khong gi¢i han: ngudn dir liéu Cong nghé théng tin, vién théng,... va VPBank dwoc quyén st dung két qua danh gia xép
hang tin dung (néu co) vao qua trinh ra quyét dinh cAp Han mirc tin dung thé, phat hanh Thé tin dung

Agree to the credit rating assessment through analysis from other data sources including but not limited to: Information technology,
telecommunications, ... and VPBank has the right to use the results. credit rating price (if any) in the decision-making process of

granting credit limit, issuing card
8. Can clr quy dinh phap luat v& hoat déng cung tng dich vu théng tin tin dung va c&c quy dinh phap luat c6 lién quan, Chu

thé va VPBank va Chi thé cing ban bac, thdng nhat thda thuan vé viéc cung cép théng tin tin dung cho céng ty théng tin
tin dung nhuw sau Pursuant to the legal regulations on the provision of credit information services and relevant laws, the Cardholder

and VPBank jointly discuss and agree on the provision of credit information for credit information company such as the following:
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a) Chu thé ddng y cho VPBank cung cép théng tin tin dung cia Chu thé tai VPBank cho bét ky cong ty, t& chirc nao
hoat déng trong Iinh virc théng tin tin dung (“Céng ty théng tin tin dung”) ma VPBank 14 t6 chirc tham gia.

b) Tai thoi diém ky két Gidy Dé nghi nay, VPBank da thong bao véi Chi thé thdng tin vé Cong ty thong tin tin dung ma
VPBank tham gia nhw sau: Céng Ty C6 phan Théng tin tin dung Viét Nam (PCB), Gidy chirng nhan dang ky doanh
nghiép: sb 0102547296, dang ky lan dau: ngay 27/11/2007. Truéng hop VPBank 1a td chirc tham gia ctia bat ky Cong
ty thdng tin tin dung nao khac, VPBank sé théng bao cho Chu thé trong thdi han tdi da 10 ngay lam viéc ké tir ngay
VPBank cam két cung cép théng tin tin dung cho Céng ty théng tin tin dung dé hodc trong mét théi han khac theo quy
dinh cua phap luat.

c) Noi dung théng tin tin dung VPBank dwoc cung cap bao gébm céac thdng tin 1a dir liéu, sé liéu, di kién lién quan cla
Chu thé tai VPBank bao gdm nhwng khong gi¢i han théng tin dinh danh, lich st cép tin dung, lich s& trd no, bdo dam
thwe hién nghia vu ... va cac thdng tin khac dwoc cung cép/thu thap theo quy dinh ctia phép luat. Viéc cung cap théng
tin tin dung sé dwoc VPBank thwe hién phu hop véi quy dinh cla Chinh phu vé hoat dong cung trng dich vu théng tin
tin dung va cac quy dinh phap luat khac lién quan.

d) Truwdng hop Coéng ty théng tin tin dung ma VPBank tham gia bi thu hdi Gidy chwng nhan VPBank sé nglrng cung
cép thong tin tin dung ctia Chu thé cho Coéng ty théng t|n tin dung d6 va Cha thé ddng y rang théng tin tin dung cla
Chu thé sé& dwoc x& ly theo quy dinh cGa Chinh phi vé hoat ddng cung &ng dich vu thdng tin tin dung. VPBank sé
théng bao v&i Cha thé vé viéc xt ly thdng tin tin dung ctia Cha thé trong thdi han ti da 10 ngay lam viéc, ké tir ngay
VPBank nhan dwoc théng bao ctia Cong ty thong tin tin dung vé phwong an x@ ly théng tin tin dung.

e) Bé tranh hiéu nhadm, céac bén déu hiéu va théng nhat rang hoat déng cung cép théng tin tin dung cho Ngan hang nha
nwdc hodc co quan nha nuwéc ¢ thdm quyén khac van dwoc thwe hién theo dung quy dinh cha phéap luat va cua
VPBank.

a) The Cardholder agrees for VPBank to provide the Cardholder's credit information at VPBank to any company or organization
operating in the field of credit information (“Credit Information Company”) of which VPBank is an organization. participation.

b) At the time of signing this Application cum Contract, VPBank informed the Cardholder of the following information about the
Credit Information Company that VPBank participates in: Vietnam Credit Information Joint Stock Company (PCB), Business
registration certificate: Number 0102547296, First registration: November 27, 2007. In case VPBank is a participating organization
of any other Credit Information Company, VPBank will notify the Cardholder within a maximum of 10 working days from the date
VPBank commits to provide credit information to the Cardholder. credit information company or within another period as
prescribed by law.

¢) The content of VPBank credit information provided includes information that is relevant data, data and data of the Cardholder at
VPBank including but not limited to identity information, credit history, history debt repayment, performance security... and other
information provided/collected in accordance with the law. The provision of credit information will be performed by VPBank in
accordance with the Government's regulations on the provision of credit information services and other relevant laws.

d) In the event that the Credit Information Company of which VPBank participates is revoked the Certificate, VPBank will stop
providing the Cardholder's credit information to such Credit Information Company and the Cardholder agrees that the
Cardholder's credit information is not valid. Cardholders will be handled according to the Government's regulations on providing
credit information services. VPBank will notify the Cardholder of the processing of the Cardholder's credit information within a
maximum of 10 working days from the date VPBank receives the Credit Information Company's notice of the information
processing plan Credit.

e) In order to avoid misunderstanding, the parties all understand and agree that the activities of providing credit information to the
State Bank or other competent state agencies are still carried out in accordance with regulations of Legal and VPBank.

9. Bang viéc ky tén dwdi day, Cha thé xac nhan rang:By signing below, I/We acknowledge that:
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a) Da dwgc VPBank cung cip day da thdng tin vé cac san phdm, dich vu ma Chu thé dang ky tai Gidy D& nghi nay
cling nhw céc théng tin v& Hop ddng, Diéu kién giao dich chung/Ban Diéu khoan va Diéu kién cla cac san phdm, dich
vu dé (sau day goi chung 1a “Hop ddng”) trwdc khi ky két Hop dong véi VPBank; Cam két tuan thi va chiu sw rang
budc b&i cac quy dinh clia VPBank vé& cac San phdm, Dich vu, Chuwong trinh, Thé 1&,... ma VPBank sé trién khai tirng
thovi kY.

b) DA nhan, doc, hiéu rd va chap thuan, cam két tuan tha theo cac diéu kién va diéu khoan tai Diéu kién giao dich
chung vé cép tin dung danh cho Khéch hang cé nhan tai VPBank; Diéu kién giao dich chung vé cung cép va st dung
dich vu phi tin dung danh cho Khéach hang ca nhan tai VPBank, Ban Diéu khoan va Diéu kién vé tuan thd FATCA danh
cho Khach hang ca nhan (sau day goi chung la “Diéu kién giao dich chung”). Cac Diéu kién giao dich chung néu trén
dwoc VPBank niém yét trén website http://www.vpbank.com.vn, tai Quay giao dich va trén cac phwong tién khac theo
quy dinh cla ctia VPBank. Diéu kién giao dich chung dwoc coi la Phu luc khéng tach réi clia Hop dong.

c) Ddi v&i tat ca cac Thé dwoc VPBank phat hanh theo Gidy Dé nghi nay hodc theo dé nghi ciia Chu thé théng qua
dién thoai, qua VPBank NEO hoéc theo d& nghj ctia Chu thé théng qua bat ky phwong thirc ndo khac dwoc VPBank
trién khai tirng thoi ky, Cha thé c6 trach nhiém tuan tha day dd cac quy dinh tai Hop ddng, Diéu kién giao dich chung.
d) Céc diéu khodn cla Van ban nay va Diéu kién giao dich chung da bao ddm dwoc sy binh dang gitra Chu thé va
VPBank trong cac giao dich vé dich vu nay; khi Chi thé chap nhan ky vao Gidy D& nghi nay thi coi nhw Chu thé da
nhan, doc, hiéu rd va chip nhan tuan tha cac diéu khoan, diéu kién tai Diéu kién giao dich chung, bao gdm ca cac diéu
khodn vé& mién trach nhiém ctia méi bén, tang trach nhiém hoéac loai bd quyén loi chinh dang cla bat ky bén nao.
VPBank dwoc quyén stra déi, bd sung, didu chinh bat ky didu khoan, diéu kién nao cla Piéu kién giao dich chung,
chinh séch dich vu ma VPBank cho la phu hop tly theo quyét dinh ctia VPBank trén co s& dam bao néi dung stra ddi,
bb sung, diéu chinh nay phu hop véi quy dinh phap luat cé lién quan

a) Have been provided with full information by VPBank about the products and services I/We registered in this Form as well as
information about the Contract, General Terms and Conditions of the products. products and services (called as "Contract")
before signing the Contract with VPBank; Commit to comply with and be bound by VPBank's regulations on Products, Services,
Programs, Regulations, ... that VPBank will implement from time to time.

b) Received, read, understood and accepted, committed to comply with Terms and Conditions of credit products for individual
customers at VPBank ; Terms and Conditions of non-credit products for individual customers at VPBank , FATCA Terms and
Conditions for Individual Customers (hereinafter referred to as “Article general transaction event ”). The above general transaction
conditions are listed by VPBank on the website http://www.vpbank.com.vn, at VPBank's transaction counters and other methods
of VPBank. General Term and Conditions are considered as an integral Appendix to the Contract.

c) For all Cards issued by VPBank under this Form or at the request of mine/ours via phone, via VPBank NEO or at the request of
mine/ours through any other method implemented by VPBank from time to time, I/We am/are responsible for fully complying with
the provisions of the Contract, General Terms and Conditions

d) The General Transaction Conditions have ensured the equality between me/us and VPBank in transactions on this service;
When I/We accept to sign this Form, it is deemed that I/We have accepted the Terms and conditions of the General Trading
Conditions, including the terms of disclaimer of each party, increased responsibilities or remove the legitimate interests of any
party. VPBank is entitled to amend, supplement and adjust any terms and conditions of the General Transaction Conditions and
service policies that VPBank deems appropriate according to VPBank's decision on the basis of ensuring that this amendment,
supplement, and adjustment is in accordance with relevant law

10. B3 dwoc VPBank cung cap day di théng tin lién quan dén viéc giao, nhan Hop déng. Chi thé dong y rang Hop déng
sé dwoc VPBank glvi cho Cha thé qua email hodc tin nhan (c6 gan dwéng link d& Cha thé vao xem va tai Hop ddng) qua
sb dién thoai dang ky ctia Cha thé tai VPBank, hodc theo phuwong thire glri Hop déng khéc tly theo phwong thirc dwoc
VPBank trién khai tirng thoi ky.

VPBank has provided all information related to the delivery and receipt of the Contract. The Cardholder agrees that the Contract will be
sent to the Cardholder by VPBank via email or text message (with a link attached for the Cardholder to view and download the
Contract) via the Cardholder's registered phone number or other methods of VPBank

11. Béi v6i viéc dang ky tham gia S&n phadm béo hiém Bao an chi thé tin dung cla PTI, Cha thé cam két rang:
I/We participate in using Credit Shield product with some commitments
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a) Nhirng ké khai néu tai Phan Ill clia Gidy Dé nghi nay la day dd va trung thwe. Hién tai, Cha thé dang trong tinh trang
strc khde binh thwéng va dap ing cac diéu kién tré thanh Nguwoi dwoc bao hiém theo Quy tac bao hiém va cac diéu
kién, diéu khodn cltia chwong trinh Bao hiém B&o an chi thé tin dung danh cho Khéach hang ctia VPBank. Chu thé hiéu
va ddng v rang, PTI chi chiu trach nhiém phu hop véi nhitng diéu khoan, diéu kién cla Quy tac bao hiém Bao an tin
dung ban hanh theo Quyét dinh sé 256/QD-PTI-BHCN ngay 26/09/2012 cta Tdng coéng ty CP Bao hiém Buwu dién,
Chuwong trinh bdo hiém Cha thé tham gia va Gidy chirng nhan bao hiém da cap

b) Béng y cho BAc si, bénh vién, co s& y té da diéu tri, tw van sirc khde cho Chi thé va nhirng c& nhan, td chirc c6
théng tin vé Chu thé dwoc cung cp cho PTI hodc té chirc/ca nhan do PTI chi dinh nham kiém tra moi thong tin lién
quan dén Chu thé (thdng tin vé strc khde, két qua kiém tra strc khde, giam dinh y khoa, diéu tri y té, ...) nhdm dap ng
cac yéu cau vé danh gia rai ro va giai quyét quyén loi bao hiém cho Chu thé

c) D& nghi VPBank tw dong trich Han mdc tin dung Thé clia Chu thé dé thanh toan phi bdo hiém cho PTI trong trwérng
hop dwoc VPBank dong y cap Han mure tin dung Thé

d) Bbéng y cho VPBank dwoc cung cp cac thong tin, tai liéu lién quan, bao gédm nhwng khéng gi¢i han théng tin vé:
Chu thé, Han mic tin dung thé, Thé tin dung ma Chu thé dwoc cap tai VPBank, Gidy Dé nghi nay va céac thong tin, tai
liéu lien quan khac theo yéu cau cta PTI. Hinh thirc, sb 14n cung cép thong tin, tai liéu lién quan dén Cha thé thuc hién
theo y&u cau, quy dinh ctia PTI

a) The statements in Section Il of this Form are fully and truthful. Currently, my health is normal, and | satisfy the conditions to
become the Insured under the Insurance Rules and Terms and Conditions of the Credit Shield for VPBank Customers. |
understand and agree that PTI is only responsible for Insurance Rules of Credit Shield Insurance of PTI issued in compliance with
Decision No. 256 / QD-PTI-b) Agree to Doctors, hospitals, medical facilities that have received treatment and health advice for me
and individuals and organizations whose information about me is provided to PTI or by organizations / individuals by PTI is
designated to check all information relating to me (health information, medical examination results, medical examination, medical
treatment, ...) to meet the requirements of risk assessment and insurance benefits for me

c) Request VPBank to automatically deduct my credit Limit to pay premium for PTI in case VPBank agrees to grant the Card
Credit Limit

d) Agree to VPBank to be provided with relevant information and documents, including but not limited to: me, card credit limit,
credit card issued by me at VPBank, this Form and other related information and documents required by PTI. The form and
number of times of providing information and documents related to me are subject to the request and regulations of PTI.

12. Cht Thé cam két ludn tuan tha phap luat, bao gébm ca Luat Phong, chéng tham nhiing (nhw khéng héi 16 dwéi moi hinh
thirc, tham 6, tham nhiing,...) | / We are committed to always comply with the law, including the Law on Anti-corruption (such as not
bribery of any kind, embezzlement, corruption, ...)

13. Nham dam béo dwoc cung cap thdng tin kip thdi trong qué trinh st dung san pham/dich vu ctia VPBank, bang viéc
khai b4o cac théng tin néu trén va ky vao Gidy dé nghi nay, Cha thé xac nhan ddng y nhan théng tin, théng bao (bao gdm
ca thdng tin quang céo, khuyén mai) vé cac san pham, dich vu, wu dai, chwong trinh, hoat déng,... clia VPBank théng qua
tin nhén, thw dién t&, cudc goi dién thoai va cac phwong tién khac dwoc VPBank trién khai tirng thei ky. Néu tir chdi nhan
cac thdng tin néu trén, Cha thé sé goi dén hotline 1900545415 hoac theo cac phwong thirc khac dwoc VPBank thong bao
tirng thoi ky trén website chinh thirc clia VPBank In order to ensure timely information provision during the use of VPBank's
products / services, by declaring the above information and signing this Request, I/We confirm the consent to receive information,
notice (including advertising information, promotions) about VPBank's products, services, offers, programs, activities, ... via text
messages, emails, phone calls and other other facilities deployed by VPBank from time to time. If I/We refuse to receive the above
information, I/We will call the hotline 1900545415 or other methods announced by VPBank from time to time on VPBank's official
website.
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14. Hop ddng dwoc Cha thé giao két bang chiy ky dién tlr. Chi¥ ky dién t& ctia Chu thé dwoc tao lap dwéi dang t, chir, s6,
ky hiéu,... dwoc VPBank nhan dién thdng qua xac nhan chép thuan cta Chu thé trén duwong link dwoc VPBank gl dén
Chu thé thdng qua tin nhan, dwgc VPBank xac nhan théng qua viéc VPBank xac thwe ma OTP dwoc giri dén sb dién thoai
cta Chu thé - néu cd; xac thuc cac yéu té sinh tréc hoc ctia Chi thé — néu c6 (nhan dang khudn mat,...) trong qua trinh
Chu thé cung cép théng tin gidy t& tiy than; thwe hién cac thao tac theo yéu cau trén man hinh giao dich dé dang ky cép
Han muc tin dung thé, mé& Thé tin dung, st dung dich vu ngan hang dién t&. Hop ddng dwoc coi la da dwoc giao két b
Chu thé khi VPBank xac thuc dwgc Chi thé va sw chap thuan ctia Cha thé théng qua xac thuc cac yéu tbé néu trén. Viéc
xac nhan nay c6 gia tri phap Iy nhw chir ky bang tay trén van ban gidy va cé gia tri chirng minh sw déng y/chép thuan cta
Chu thé dbi véi Hop déng nay. Theo dd, Chu thé sé cé quyén va chiu sw rang budc day du bdi cac nghia vu véi VPBank
theo quy dinh tai Hop déng nay, quy dinh tai Diéu kién giao dich chung, quy dinh ctia VPBank va cac quy dinh cGa phap
luat.

The contract is signed by the Cardholder with an electronic signature. The Cardholder's electronic signature is created in the form of
words, letters, numbers, symbols,...identified by VPBank through the Cardholder's approval confirmation on the link sent by VPBank to
the Cardholder via SMS, confirmed by VPBank through VPBank verifying the OTP code sent to the Cardholder's phone number - if
any; authenticate the Cardholder's biometric factors — if any (facial recognition,...) during the Cardholder's provision of identification
information; perform the required operations on the transaction screen to apply for a card credit limit, open a credit card, and use e-
banking services. The contract is considered to have been entered into by the Cardholder when VPBank authenticates the Cardholder
and the Cardholder's approval through authentication of the above factors. This confirmation has the same legal value as a
handwritten signature on a paper document and is valid to prove the Cardholder's agreement/approval to this Agreement. Accordingly,
the Cardholder will have the right and be fully bound by the obligations to VPBank in accordance with the provisions of this Contract,
the General Transaction Conditions, VPBank's regulations and the provisions of law.

15. Trwdng hop cé nhu cau sir dung cho cac giao dich tai dia diém giao dich ctia VPBank, Chu thé déng y thwc hién theo
cac quy trinh, tha tuc theo quy dinh ctia VPBank bao gém nhwng khodng gi¢i han bi: dang ky chi ky mau (trong trwéorng
hop chwa c6 chi ky mau tai VPBank), ... trwdc khi thue hién giao dich.

In case there is a need to use for transactions at VPBank's transaction locations, the Cardholder agrees to follow the procedures as
prescribed by VPBank including but not limited to: registration of sample signatures (in case there is no sample signature at VPBank),
... before performing the transaction.

16. Bdng y rang, VPBank cé quyén dinh ky hoac dét xuét (i) thuc hién cac bién phap kiém tra, kiém soat qua trinh sir dung
Han murc tin dung thé, Thé tin dung, d&ng ky va s dung dich vu ngan hang dién t& cta Cha thé; (i) thu thap, xac minh bd
sung cac théng tin nhan biét khach hang ctia Chu thé; (iii) 4p dung cac bién phéap, chinh sach kiém soat, quan trj rdi ro khac
ma VPBank thay can thiét dé ting cwdng an ninh, an toan cho hoat déng cung tng va st dung dich vu gi)a VPBank va
Chu thé. Chi thé cam két thye hién day du cac hwéng dan, yéu ciu ctia VPBank lién quan t&i cac hoat dong néu trén.

It is agreed that VPBank has the right to periodically or irregularly (i) take measures to check and control the process of using Credit
Limit, Credit Card, registration and use of e-banking services. of the Cardholder; (ii) collect and additionally verify the Cardholder's
customer identification information; (iii) apply other risk control and management measures and policies that VPBank deems
necessary to enhance security and safety for the provision and use of services between VPBank and the Cardholder. Cardholder
commits to fully comply with VPBank's instructions and requirements related to the above activities.
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17. Béng y rang VPBank dwoc quyén tir chéi/tam dirng giao dich, tam khéa/chdm dirt str dung Thé tin dung/Han muc tin
dung thé cia Cha thé khi xay ra mét trong cac trwdng hop sau: (i) VPBank nhan thy can xac minh thong tin ca Cha thé
va/hodc giao dich lién quan dén Thé tin dung/Han muc tin dung thé ctia Cha thé nhdm muc dich tuan thd quy dinh phéap
luat v& mé va st dung Thé tin dung, quy dinh phap luat v& phong, chéng rira tién va/hodc dé bado ddm an toan cho hoat
doéng cung &ng va st dung dich vu thanh toan/thé gitra VPBank va Cha thé; (i) VPBank phat hién c6 sai léch hodc c6 dau
hiéu bat thwdng gira cac théng tin nhan biét khach hang cia Chu thé véi cac yéu té sinh trdc hoc ciia Cha thé trong quéa
trinh mé va st dung Thé tin dung/Han mdc tin dung thé (néu co); (iii) VPBank c6 nghi van hodc phét hién cac diu hiéu bét
thwong khac dbi véi Thé tin dung/Han murc tin dung thé ctia Chi thé nhdm muc dich bao dam quyén, loi ich hop phap cla
Chu thé va/hoac quyén, loi ich chung ctia Chi thé va VPBank; (iv) Cha thé khong ky Van ban xac nhan vé Hop ddng da ky,
tai liéu da cung cép cho VPBank theo yéu cau, quy dinh ctia VPBank sau khi da dwoc VPBank cap Han mirc tin dung thé,
phéat hanh Thé tin dung va/hodc (v) cac trwong hop khac theo Diéu kién giao dich chung vé cép tin dung danh cho Khéach
hang ca nhan tai VPBank. Viéc cho phép tiép tuc giao dich hodc chdm dirt tam khéa/chdm dit siv dung Thé/Han murc tin
dung thwc hién theo quy dinh cta VPBank.

Agree that VPBank is entitled to refuse/pause transactions, temporarily lock/terminate the Cardholder's use of Credit Card/Card Credit
Limit when one of the following cases occurs: (i) VPBank considers it necessary verifying the Cardholder's information and/or
transactions related to the Cardholder's Credit Card/Card Credit Limit for the purpose of complying with the law on opening and using
the Credit Card, the law on to prevent and combat money laundering and/or to ensure the safety of the provision and use of
payment/card services between VPBank and the Cardholder; (ii) VPBank detects that there is a discrepancy or abnormality between
the Cardholder's customer identification information and the Cardholder's biometric factors during the process of opening and using
the Credit Card/Credit Limit; card use (if any); (iii) VPBank suspects or detects other unusual signs with respect to the Cardholder's
Credit Card/Card Credit Limit for the purpose of securing the Cardholder's legitimate rights and interests and/or the rights and interests
of the Cardholder, common interests of the Cardholder and VPBank; (iv) Cardholder fails to sign the written confirmation of the signed
Contract, documents provided to VPBank at VPBank's request and regulations after VPBank has granted Card Credit Limit, issued
Credit Card and /or (v) other cases according to the General Transaction Conditions on credit limit granting for individual customers at
VPBank. The permission to continue the transaction or terminate the temporary lock/terminate the use of the Card/Credit Limit shall
comply with VPBank's regulations.

18. Néu vi pham béat ky cam két nao & trén, Chu thé xin hoan toan chiu trach nhiém trwéc VPBank, trwdc Phap luat va boi
thworng cho VPBank toan bo ton thét, thiét hai ma VPBank phai ganh chiu phéat sinh tir hanh vi vi pham nay If any of the
above commitments is violated, I/We shall be fully responsible to VPBank and to the Laws and compensate VPBank for all losses and
damages incurred by VPBank arising from such violation.

19. X&c nhan, cam két khac cia Cha
thé (néu co):
Other comimtments (if any)

Gidy dang ky nay dwoc lap bang tiéng Viét va tiéng Anh. Trong trudng hop cé sw khac biét gitra ndi dung tiéng Viét va noi
dung tiéng Anh, thi néi dung tieng Viét sé dwgc wu tién ap dung The Registration Form is made in bilingual English and
Vietnamese. In case of any discrepancies between the Viethamese and English version, the Viethamese version shall prevail

Chir ky va théng tin dang ky sé dién thoai, email
Signature and Registration of phone number, email

Khéach hang Customer

(da ky béng Chir ky dién tcr
Singed by electronic signature)

Ho va tén*:
Full Name
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Ngay:

Date

Dién thoai di déng*:

Mobile Phone Email*:

Truong hop Chi thé chinh khéng st dung email, vui Iong déng ky Dich vu VPBank NEO dé nhén céc théng tin giao dich Thé cén
thiét

In case the Primary applicant does not use email, please register for VPBank NEO service to receive necessary information

V. PHAN XAC NHAN CHAP THUAN DANH CHO VPBANK VPBANK'S APPROVAL

1. Két qua xac dinh trang thai FATCA cta KH Confirmation of VPBank after checking FATCA

(Phén théng tin theo FATCA nay khéng bat bubc phai xac nhéan tiép néu Chu thé chinh da la Khach hang hién hivu cia VPBank
This FATCA information is not compulory to do if Primary applicant is the existing customer of VPBank )

Khong phai la ngudi Hoa Ky

Non U.S. Person -
Nguwoi Hoa Ky xac dinh 0
Specified U.S. Person

Chu tai khoadn chéng dbi la Nguwdi Hoa Ky 0

Recalcitrant account holders that are U.S. Persons

2. Cap Han mirc tin dung thé va phat hanh Thé tin dung. VPBank dong y cap Han mirc tin dung thé va phat hanh
Thé tin dung dau tién cho Khach hang (KH) vé&i théng tin nhw sau:

Granting credit card limit and issuing credit card. VPBank agrees to grant Card Credit Limit and issue the first Physical Card
to Customers with the following information

a) Han murc tin dung thé dwoc cp: Puoc ghi nhan trong Thw chado mirng va sao ké hang thang ctia Thé tin dung
VPBank gtri cho KH.
Issued credit limit: is recorded in Welcome letter and monthly statement of VPBank card sent to customers .

b) Thé vat ly dau tién dwoc phat hanh: Théng tin chi tiét nhw dwoc ghi nhan trong Thw chao mirng gtri Khach hang va
sao ké hang thang do VPBank glri t&i Khach hang dbéi véi Thé vat ly dau tién nay.

First physical card issued: Details as recorded in Welcome letter to Customers and monthly statement sent to Customers by
VPBank regarding this first physical card.

c) Thé phi vat ly dau tién dwoc phat hanh: Théng tin chi tiét theo théng bao clia VPBank theo phuong thirc dwoc
VPBank trién khai tai thei diém thong bao.

Néi dung xéc nhan nay chi cé hiéu luc trong truong hop VPBank da trién khai sén phédm thé tin dung phi vat ly danh cho Khéach
hang cé nhan, Khéch hang dap g diéu kién va cé dé nghi phét hanh Thé tin dung phi vét ly

First virtual card issued: (if any): Details as notified by VPBank in the manner that VPBank deployed at the time of notification.
This confirmation is only valid in case VPBank has launched a virtual card product for individual customers, and the customer
meets the conditions and requests to issue a virtual card.

d) L&i suét va cac noi dung khac: Theo Hop ddng cp han murc tin dung thé, phat hanh va st dung Thé tin dung va
quy dinh cta VPBank tirng thoi ky Interest rate and other contents: According to the contract for granting credit limit, issuing
and using credit cards and VPBank's regulations from time to time.

3. Phan xac nhan cung céap Dich vu Ngan hang dién tlr Confirmation on Ebanking

O Dich vu VPBank SMS O Dich vu VPBank NEO O Dich vu Phone Banking
VPBank SMS Service VPBank NEO Service Phone Banking Service
Ngay Date: / /
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DPAI DIEN NGAN HANG BANK'S REPRESENTATIVE ()
(da ky signed)
Confirmation.
Ho va tén Full Name

(*) Khi trién khai chi¥ ky sb thi phan thong tin ky cta Dai dién VPBank sé& stra lai cho phu hop véi chiv ky sb ky trén Xac nhan When
implementing digital signature, the signature information of VPBank Representative will be revised to match the digital signature on the
Confirmation
Xac nhan hé so cap Han mirc tin dung thé. Confirmation on card credit limit's application
Can bo ban hang Pon vi kinh doanh
Sales Business Unit
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