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GIAY DANG KY PHAT HANH THE PHU THE GHI NQ/THE PHU THE TiN DUNG KIEM

HOP DONG SU DUNG DICH VU NGAN HANG DPIEN TU

(Danh cho Khdch hang uu tién)
VPBANK APPLICATION FORM FOR ISSUANCE OF SUPPLEMENTARY DEBIT CARD/SUPPLEMENTARY
CREDIT CARD AND INTERNET BANKING
(For Affluent customer)

Kinh glti: Ngan hang TMCP Viét Nam Thinh Vugng - Chi nhanh/Phong giao dich/To: Vietnam
Prosperity Joint Stock Commercial Bank (VPBank) - Branch/Transaction Office:
Pé nghi Ngan hang phat hanh Thé phu va&i cac thong tin sau (cac muc danh dau (*) la théng tin bat

budc)/Supplementary card request with the information as follows (Fields marked with * are mandatory):

I. THONG TIN KHACH HANG/CUSTOMER INFORMATION
Ho tén Chu Thé chinh /Full name of primary card holder*:

S& thé tin dung/Credit card number*: DDDD XX XX XXXX DDDD
S6 thé ghi ng/Debit card number*: DDDD XXX X XXXX DDDD

S& CMND/H& chiéu/Can cudc cdng dan//D Card/Passport/Citizen ID*:
(NGi dung théng tin tai Muc | nay, Khach hang ghi nhén theo dung théng tin di dang ky tai VPBank)/(The
content of information in Section I, customer records in accordance with the information registered at
VPBank)

Il. DANG KY PHAT HANH THE PHU/SUPPEMENTARY CARD REGISTRATION

1 DANG KY M3 VA SU DUNG THE GHI NG QUOC TE/INTERNATIONAL DEBIT CARD

(1 DANG KY M3 VA SU DUNG THE TiIN DUNG QUOC TE KHONG TAI SAN BAM BAO/UNSECURED
INTERNATIONAL CREDIT CARD

1 DANG KY M3 VA SU DUNG THE TiIN DUNG QUOC TE cO TAI SAN DAM BAO/SECURED
INTERNATIONAL CREDIT CARD

1. Théng tin cta Cha thé phu/General information of supplementary card holder

Ho va tén/ e
S6 CMND/H6 chiéu/Can cudc cong dan /ID Card/Passport/Citizen 1D*:
Ngay cép/Date of Issue*: / Nai cdp/Place of issue*

Gigi tinh/Gender*: 0 Nam/Male [ NG/Female
Tén in néi trén thé (t6i da 19 ky tu ké cd khoang trdng, chit in hoa, khédng dau)/Name to be printed on the
Card (maximum 19 characters including spaces, capital letters, no accents)*:

N O I | | |

Quan hé vai chl thé chinh/Relationship with the primary card holder*:
Qudc tich (Khach hang liét ké day dd tén cac qudc gia ma Khach hang mang qudc tich)/Nationality (Please
state all your nationalities)*:
Paéi tuong/Residential status*: 1 Cu tru/Resident [0 Khéng cu tra/Non-resident

M3 s6 thué (néu Khach hang da dugc cép Ma sé thué)/Tax code (if the customer was issued with a tax code)*:

Ngay sinh/Date of birth*: / / Ngi sinh/Place of birth*:
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Pia chi noi & hién tai/Current residential address*:

Phudng/Xa/Ward*: Quén/Huyén/District*: Tinh/TP/Province/City*:

Thai gian cu tra tai dia chi hién tai (TG thang/nam)/Living at current address since *

DPia chi thudng tru/Permanent address*™:
Phudng/Xa/Ward*: Quéan/Huyén/District*: Tinh/TP/Province/City*:

Sé thi thuc nhap canh (trong trudng hop la ngudi nudc ngoai, ngudi khong qudc tich, ngudi cé ti 2 quéc
tich trd 1én)/Visa No. (for foreigners, stateless persons, persons with dual citizenship) *:

Ngai cap/Place of Issue™: Ngay cép/Date of issue*: /

Ngay hét han/Expiry date™:

Pia chi noi dang ky cu tru & nudc ngoai (trong trudng hgp 1a ngudi nudc ngoai, ngudi khdng quéc tich, ngudi
co tU 2 qudc tich trd 1én). Vui long liét ké toan bd dia chi tai qudc gia mang qudc tich/Home country
residential address (for foreigners, stateless persons, persons with dual citizenship). Please state all your
home country residential addresses*:

Pién thoai di ddong, Email theo théng tin dang ky néu tai Muc Il cla Gidy Dang ky nay/Mobile phone and
email address are specified in Section Il of this form.
Sé dién thoai va email nay sé dugc dung mdc dinh cho giao dich lién quan dén Thé phu dé nghi phat hanh
ma theo quy dinh clia VPBank tiung thdi ky Khach hang phai thuc hién théng qua sé dién thoai, email dang
ky/This phone number and email address will be used by default for transactions related to supplementary
card that are required by VPBank from time to time.

Nghé nghiép/Occupation*: Chuc vu/Position *:

Thu nhap hang thang (VNDB)/Monthly income (VND)*:

Cha thé phu c6 thudéc mdt trong cac déi tugng sau khéng: (1) Cong dan Hoa Ky hoac (2) Pudc cdp thé
thudng trd nhan (thé xanh) clia Hoa Ky hodc (3) Béi tugng cu trd clia Hoa Ky (Giai thich “Béi tugng cu tru
cla Hoa Ky” tai Biéu khoan va diéu kién vé tuan thd dao ludt FATCA)/Are you either:(1) having US citizenship
or (2) having US permanent residence card (green card) or (3) classified as United States Resident (Definition
of “United States Resident” can be found at FATCA’s Terms and Conditions) *

COKhéng/No

[1C6, vui 1dng cung cdp ma sé thud Hoa Ky U.S. TIN/Yes. Please provide vour U.S. 7/ OO OOOON

Cau hdi bdo mat/Security question*: Ho va tén me cta Chl thé phu/Tén trudng tiéu hoc ctia Cha thé
phu/Name of your mother/your primary school:

Pang ky nhan thé/Card delivery*:
[J Tai VPBank - Chi nhanh/At VPBank’s Branch:

[] Tai dia chi Khach hang yéu cau (khéng qué 65 Ky tu) /At customer’s request address (maximum 65
characters)

[J Hinh thuc khac/Others:

2. Bang ky phat hanh Thé tin dung vét ly cho Chu thé phu (chi dap dung trong trudng hgp Cha thé chinh
chua dang ky phat hanh Thé phu phi vat Iy ndo), cu thé/Physical card application for supplementary
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card holder (only applied when the primary card holder has not applied for any virtual supplementary
card):

Han muc st dung cla thé dé nghi cho Thé phu (VND)/Proposed card limit (VND)*:
[ Bang han muc gan v&i Thé chinh/Equal to the primary card limit
OKhac (xin ghi rd)/Others (Please specify):

Muc dich/pham vi st dung Thé/Purpose/Scope of card use

Chu thé phu dugc st dung Thé cho cac muc dich nhu Chu thé chinh nhung trong pham vi phap luat cho
phép/You can use your card for the same purposes as the primary card holder as legally permitted.

3. Pang ky phat hanh Thé tin dung phi vit Iy cho Cha thé phu (chi 4p dung trong trudng hgp Chua thé
chinh chua dang ky phat hanh Thé phu phi vat Iy nao), cu thé/Virtual card application for supplementary
card holder (only applied when the primary card holder has not applied for any virtual supplementary
card):

OKhéng dang ky/No

[JCo6 dang ky, Han muc st dung cua thé theo quyét dinh clia VPBank ting thai ky/Yes. /ts limit is subject to
VPBank’s decision from time to time.

Quy khdch dang ky phat hanh thé tin dung luu y/Please be advised that:

- Thé phi vat ly dugc VPBank phat hanh dudi dang thé dién tl, khédng dudc in thanh thé vat ly dé su
dung. Quy khach vui l6ng truy cdp dich vu VPBank NEO dé xem théng tin Thé/Virtual cards issued by
VPBank are electronic and non-physical ones. Please access VPBank NEO to look up your card
information.

- Thé phi vat ly chi dugc st dung dé thanh todn tién hang héa, dich vu trén méi trudng internet, chuong
trinh Ging dung trén thiét bi di ddng vai tinh an toan va bdo mat nhu Thé vat ly/Virtual cards can only
be used to pay for goods and services on websites or mobile applications with the same level of privacy
and security as physical ones.

- Céc ndi dung khac lién quan dén phat hanh va s dung Thé, vui ldong tham khao tai Diéu kién giao dich
chung vé cap tin dung danh cho khach hang ca nhéan tai VPBank dugc VPBank niém yét trén website
http://www.vpbank.com.vn va tai Quay giao dich cla VPBank/For other information related to card

issuance and use, please refer to The General Conditions on the issuance of credit limit applicable to
retail customers at VPBank published on VPBank’s website http.// www.vpbank.com.vn and available at

transaction counters.

4. Pang ky dich vu Phone Banking cho Chti thé phu (dich vu Ngan hang qua dién thoai, 4p dung cho Khach
hang chua dang ky dich vu Phone Banking tai VPBank)/Phone Banking Registration for Suplplementary card
holder (Applicable to unregistered customers)
- Sé dién thoai dang ky: Theo théng tin néu tai Muc lll clia Gidy Bang ky kiém Hdp déng nay/ Registered
Phone Number: According to information at Section Il of this Form
- Cac giao dich, hoat dong dugc thuc hién qua Phone Banking thuc hién theo quy dinh cla VPBank
tung thoi ky/Other transactions, activities conducted via Phone Banking will follow VPBank's
regulation from time to time.


http://www.vpbank.com.vn/
http://www.vpbank.com.vn/
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Ill. XAC NHAN VA CAM KET cUA cHU THE/CONFIRMATION AND COMMITMENTS OF CARD HOLDER

Bang viéc ky tén dugi day, Chung téi xac nhan va cam két rang/By signing hereunder, we confirm and pledge
that:

1.

Chu thé xac nhan (i) Khéng co Chu s8 hitu hudng Igi khac! va (ii) khéng phai 1a ngudi nhan Gy thac (bao
gébm ca viéc nhan Uy thac tu Qy thac nudc ngoai) hodc 1a bén nhan Uy quyén theo cac thda thudn phap
Iy2/ The cardholder confirms that (i) there is no other beneficial owner and (ii) he is not a trustee (including
a foreign trust) or an authorized party under the legal agreement.

Cac théng tin néu trén 1a chinh xac, cap nhat, day du (bao gém cd théng tin vé Ma sé thué) va déng y dé
VPBank xac thuc cac théong tin néu trén tu bat ky ngudn théong tin ndo ma VPBank cé dugc/The
aforementioned information is truthful, update-to-date and sufficient (including tax code). |/We agree
that VPBank can verify the aforementioned information from any sources that VPBank can obtain.

Pa dudc VPBank cung cédp day du thong tin vé sdn phdm, dich vu ma Chung téi déng ky tai Gidy Pang
ky ndy cling nhu céc théng tin vé Hop dong, Piéu kién giao dich chung vé cép tin dung danh cho Khach
hang ca nhan tai VPBank, Diéu kién giao dich chung vé cung cép va st dung dich vu phi tin dung &p dung
déi v8i KHCN tai VPbank (sau day goi chung 1a “Hgp déng”) trudc khi ky tén dudi day; Cam két tuan tha
va chiu su rang budc bdi cac quy dinh clia VPBank vé cac San phadm, Dich vu, Chuong trinh, Thé I&, ... ma
VPBank sé trién khai ting thdi ky/VPBank has provided me/us with sufficient information about the
products and services that [/We have applied for in this form as well as about contracts, general conditions
of credit limit granting, General conditions of non-credit services issuance and use applicable to retail
customers at VVPBank (hereinafter referred to as "Contract”) before |/We sign the Contract hereunder.
I/We pledge to comply with and be bound by VPBank’s regulations on its products, services, programs,
rules etc. from time to time.

Pa nhan, doc, dudc tu van, gidi thich ddy dud, hiéu ré va chdp nhan, cam két tuan thu theo Biéu kién giao
dich chung vé cép tin dung danh cho Khach hang cé nhan tai VPBank, Diéu kién giao dich chung vé cung
cép va st dung dich vu phi tin dung ap dung déi véi KHCN tai VPbank, Diéu khodn va diéu kién vé tuan
th( dao luat FATCA (sau day goi chung la “Piéu kién giao dich chung”) dugc VPBank niém yét trén
website http://www.vpbank.com.vn, tai qudy giao dich va trén cac phuong tién khac cla VPBank. Diéu

kién giao dich chung dugc coi & Phu luc khdéng tach rdi cla Hop dong/ We have fully read, understood
and agreed to abide by the General Conditions credit limit granting, General conditions of non-credit
services issuance and use applicable to retail customers at VVPBank, and terms and conditions on FATCA
compliance applicable to retail customers (hereinafter referred to as the "General Conditions”) published
on VPBank’s website at http.//www.vpbank.com.vn, at transaction counters, and other methods. The
General Conditions are considered an integral appendix to this Contract.

Cac diéu khodn clia Van ban nay va biéu kién giao dich chung da bdo dam dudc su binh dang gitta Chung
toi va VPBank trong cac giao dich vé dich vu nay; khi Chiang téi chdp nhan ky vao Gidy Bang ky nay thi
coi nhu Chung toi da ch&p nhan cac diéu khoan, diéu kién tai Biéu kién giao dich chung, bao gém ca céc

''Chu s& hiru hudng Ioi khac gom cac ca nhan (khéng phai la Khach hang): (i) s& hiu thuc té déi vai 1 tai khodn hoac 1
giao dich, (i) cd nhan cd quyén chi phdi mot Uy thac dau tu, thda thuan Gy quyén/ Other beneficial owners include
individuals (not customers): (i) actual ownership of an account or transaction; (ii) an individual with the authority to
govern an investment trust; and (iii) an authorization agreement.

2 Thoéa thudn phdp ly bao gém cac thda thuan dudc thiét 1ap bang van ban gida té chuc va cd nhan trong va ngoai
nudc vé Gy thac, Gy quyén doéi vaéi viec quan ly va si dung tién, tai sdn/ Legal agreements include agreements
established in writing between domestic and foreign organizations and individuals on entrustment and authorization
for the management and use of money and assets.


http://www.vpbank.com.vn/
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diéu khoan vé mién trach nhiém cla moi bén, tang trach nhiém hodac loai bd quyén Igi chinh dang cla bat
ky bén nao. VPBank dudc quyén stta déi, bé sung, diéu chinh bat ky diéu khoan, diéu kién nao cla Diéu
kién giao dich chung, chinh sach dich vu ma VPBank cho |1a phu hgp tuy theo quyét dinh cla VPBank trén
cd s& ddm bado ndi dung stra ddi, b sung, diéu chinh nay phu hdp véi quy dinh phap luat cé lién quan/The
provisions of this form and General Conditions have ensured that neither I/we nor VPBank is advantaged
or disadvantaged in the choice of this service. By signing this form, |/we agree to follow the General

Conditions, including details on liability exemptions, liability increase, or elimination of legitimate rights of

either party. VPBank reserves the right to make amendments, supplements, and adjustments to any terms

and conditions of the General Conditions and service policies that VPBank deems appropriate depending
on its decisions in line with relevant regulations of the law.

6. Chit ky cla ChU thé phu dudi day déng thdi 1a chit ky mau dudc st dung trén cac ching tu giao dich
dugc thuc hién tai VPBank/Supplementary Card holder’s signature below will be used as specimen for
transactions with VPBank.

. Nhdm ddm bao dudc cung cdp théng tin kip thdi trong qué trinh st dung san phdm/dich vu clia VPBank,
bang viéc khai bdo cac thdong tin néu trén va ky vao Gidy Pang ky nay, Chung téi xac nhan déng v nhan
théng tin, thong bao (bao gém ca théng tin qudng céo, khuyé&n mai) vé cac sdn phdm, dich vu, uu dai,
chuang trinh, hoat déng... clla VPBank théng qua tin nhan, thu dién tl, cudc goi dién thoai va cac phusng
tién khac dugc VPBank trién khai tiing thdi ky. Néu tir chdi nhan cac théng tin néu trén, Ching toi sé goi
dén hotline 1800545415 hodc theo cdc phuong thic khac dugc VPBank théng bao tiung thai ky trén
website chinh thiéic clla VPBank./To ensure to be provided information immediately during time of using
VPBank products/services, by providing above information and signing in this form, |/We shall agree to
receive information and notices (including advertisements and promotions) about VVPBank’s products,
services, special offers, campaigns, activities, etc. via SMS, email, phone, and other methods from VPBank
from time to time. Should |/We decline to receive such information, |/We shall reach VPBank at
1800545415 or other methods published on VPBank’s official website from time to time.

8. X&c nhan cam két khac cla Chu thé (néu cd)/Other confirmation/commitment (if any):

9. Gidy bang ky nay dudc lap bang tiéng Viét va tiéng Anh. Trong trudng hap co su khac biét gitta ndi dung

tiéng Viét va ndi dung tiéng Anh thi ndi dung tiéng Viét sé dugc uu tién ap dung/This form is made in

Vietnamese and English. In the event of any inconsistency between English and Vietnamese versions, the

Vietnamese version shall prevail.

CHU KY CUA CHU THE CHINH/ SIGNATURE OF PRIMARY CARD HOLDER

Chit ky/ Signature

Ho va tén/ Full name*:
Ngay/Date*: / /

CHU KY (PONG THOI LA CHU KY MAU) VA THONG TIN BDANG KY SO BIEN THOAI, EMAIL CUA
CHU THE PHU/SUPPLIMENTARY CARDHOLDER’S SIGNATURE (THE SPECIMEN SIGNATURE) AND
REGISTERED MOBILE PHONE NUMBER, EMAIL ADDRESS
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Ch@ ky 1/Signature 1

Chi ky 2/ Signature 2

1. Bién thoai di dong/Mobile phone number*:

2. Ho va tén/ Full name™:

Email*:

3. Ngay/Date*: /
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IV. PHAN XAC NHAN CHAP THUAN DANH CHO VPBANK/VPBANK'S APPROVAL
1. X4c nhan cla Ngan hang vé trang thai Fatca cla Chu thé phu/Supplementary carld holder’'s FATCA

status
[0 Khéng phai la ngudi Hoa Ky/Non-U.S. citizen [J NG hé s6 FATCA, trong do/Insufficient
1 Ngudi Hoa Ky xac dinh/Specified U.S. citizen documents:
[1 ChU tai khodn chéng déi la Ngudi Hoa - Van ban duyét ng hdé so/Document of approval
Ky/Recalcitrant account holder that is U.S. citizen
[] ChU tai khoan chéng déi c6 dau hiéu Hoa - Ngay phé duyét ng hd sa//ssue Date:
Ky/Recalcitrant account holder with U.S. Indicia - Th&i han hoan thanh viéc thu thap hé so cla
[J Chu tai khodn chéng déi khdong cé ddu hiéu Hoa  Khach hang/Expiry Date
Ky/Recalcitrant account holder without U.S. Indicia

Luu y: Ch tai khodn chéng déi cé dau hiéu Hoa Ky/Chu tai khodn chéng déi khéong cé dau hiéu Hoa Ky
(Chi ap dung déi vai Khach hang cd nhan mda CIF trudc 02/04/2016)/Note: Recalcitrant account holders
with/without U.S. Indicia (only applicable to CIF created before April 2, 2016.)
2. Ngay , VPBank déng v phat hanh Thé phu thé ghi ng/Thé phu thé tin dung theo dé nghi
néu trén cla Khach hang, cu thé/On Month /Date Year , VPBank agrees to issue
supplementary debit/credit card as per the above customer’ request.

(1 Phat hanh thé phu thé tin dung vat ly/Physical supplementary credit card

[J Phat hanh thé phu thé tin dung phi vat ly/Non-physical supplementary credit card.
(] Phat hanh thé phu thé ghi ng/Supplementary debit card

[J Dich vu Phone Banking/Phone Banking service

Can bo ban hang (Ma nhan vien ___ )/Sales Trudng BVKD/TP KHUT/TP Kinh doanh/Team
(Salecode______ ) Leader/Manager
(ky, ghi ré ho tén/Signature and full name) (ky, ghi rd ho tén/Signature and full name)
Chuyén vién DVKH/CSR Lanh dao DVKH/Branch Manager
(ky, ghi rd ho tén/Signature and full name) (ky, ghi ré ho tén, dong dau/Signature, full name
and stamp)




