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GIAY PANG KY KIEM HOP PONG CAP HAN MUC TiN DUNG THE,
PHAT HANH VA SU DUNG THE TiN DUNG VA DICH VU NGAN HANG PIEN TU
(Danh cho Khach hang uu tién)
CONTRACT CUM APPLICATION FOR ISSUANCE OF CREDIT CARD LIMIT, ISSUANCE AND USE OF CREDIT CARD

AND INTERNET BANKING
(For Affluent customer)

S&/No: Ngay/Date:
Kinh gti: Ngan hang TMCP Viét Nam Thinh Vugng - Chi nhanh/Phong giao dich/7o: Vietnam
Prosperity Joint Stock Commercial Bank (VPBank) - Branch/Transaction Office:
M3 s6 doanh nghiép/ : 0100233583; ngay cép lan dau/ : 08/09/1993.
Pia chi tru s&/
Vui long dién day du théng tin vao tat cad cdc muc dé VPBank phuc vu Quy Khach tét nhat. Cac muc danh
dau * 1a théng tin bat budc/

1. THONG TIN KHACH HANG/CUSTOMER INFORMATION

1. Théng tin Cha thé chinh/Primary card holder information
Ho va tén/ ex
Ngay sinh/Date of birth*: / Gigi tinh/Gender*: [0 Nam/Male [ NG/Female

Tén in trén thé/Name to be printed on card*: HEEEEEREEEEEE RN

S6 CMND/H® chiéu/CCCD//D Card/Passport/Citizen ID*:

Ngay cép/Date of Issue*: Nai cdp/Place of issue*:

S6 CMND/H® chiéu/CCCD khac/Other ID Card/Passport/Citizen ID*:

Ngay cép/Date of Issue*: Nai cdp/Place of issue*:

Ma s6 thué (néu Khach hang da dudc cdp Ma sé thué)/Tax code (if the customer was issued with a tax
code)*:

Pia chi ngi thudng tra/Permanent Address*:

S6& nha/No. *: Pudng/Street*:

Phudng/Xa/Ward*: Quéan/Huyén/District*:

Tinh/TP/Province/City*: Québc gia/Country*:

Pia chi noi 8 hién tai/Current Address (néu khac dia chi noi thudng tru/if different from permanent
address)*:

S6 nha/No. *: Pudng/Street*:

Phudng/Xa/Ward*: Quén/Huyén/District*:

Tinh/TP/Province/City*: Québc gia/Country*:

Ngay bat dau 38 tai dia chi ngi 8 hién tai/Living at current address since*: /

bién thoai nha/Home phone number:
Pién thoai di déng, Email theo thong tin dang ky néu tai Muc IV cla Gidy Bang ky kiém Hgp dong nay/
Mobile phone and email address are specified in Section |V of this form.

Sé dién thoai di déng va email ddng ky néu trén sé Ia sé dién thoai va email mac dinh cho giao dich kich
hoat Thé, kich hoat/huy kich hoat tinh nang thanh todn online (Ecom) ctua Thé va cac giao djch khdc ma
theo quy dinh cua VPBank tung thdoi ky Khach hang phai thuc hién théng qua sé dién thoai, email Khach
héng d§ dang ky/The registered phone number and email address will be used by default to activate cards
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and activate/deactivate online payment services (Ecom) and other transactions that are required by
VPBank from time to time.

Muc dich clia Khach hang trong méi quan hé vai VPBank/Purpose in relationship with VPbank*: " Cac
muc dich phuc vu dai séng/ Daily consumption

2. Théng tin nghé nghiép, thu nhap/Employment and income

Tinh trang lam viéc/Employment Status*:

[0 Toan thai gian/Full-time ] Ban thai gian/Part-time [1 Chua cé viéc lam/Unemployed

[0 Nghi huu/Retired [0 Khac/Other
Nghé nghiép/Occupation™:
Tén co quan/Name of company*:
Linh vuc hoat déng/Company field*:
DBia chi ca quan/Company Address*:
Pién thoai co quan/Company phone*:
Chuc vu hién tai/Current Title*:
Thai gian lam viéc/Working period*: thang/months
Thu nhap hang thang/Monthly income*:
Hinh thuc tra lueng/Salary payment method*: [ Tién mat/Cash

] Chuyén khodn/Bank transfer [] Chuyén khoan & Tién mat/Bank transfer and cash

3. Théng tin ngudi lién lac (théng tin clla vd/chdng néu da két hén va cda 1 ngudi than tham chiéu
khac)/Reference Detail (Information of spouse if married and another reference person)

Ho va tén/Full name*:
bién thoai di dong/Mobile phone number*:
Quan hé v8i Chu thé chinh/Relationship with primary card holder*:
Ho va tén/Full name*:
bién thoai di dong/Mobile phone number*:
Quan hé v&i Chu thé chinh/Relationship with primary card holder*:
S6 CMND/CCCD/H6 chiéu cla vg/chéng (la trudng bat budéc néu KH da két hén)//D Card/Citizen
ID/Passport of spouse (mandatory if married)*:
Ngay sinh cla vg/chéng Khach hang/Your spouse’s date of birth*:

Il. NOI DUNG PE NGHI SU DUNG SAN PHAM, DICH VU CUA VPBANK/APPLICATION FOR VPBANK’S
PRODUCTS AND SERVICES

1. D& nghi cap Han muc tin dung thé/Application for credit card limit

Han muc tin dung thé dé nghi (VNB)/Proposed credit card limit (VND)*:
Han muc nay cé thé thay déi theo quyét dinh clia VPBank/This limit shall be subject to VVPBank’s decision.
[J Han muc tin dung thé cé tai san bao ddm/Limit of secured credit card

[J Han muc tin dung thé khéng cé tai san bao dam/Limit of unsecured credit card

Thdi han hiéu luc cia Han mtc tin dung thé: Theo quy dinh clia VPBank/The validity period of credit card
limit shall be pursuant to VPBank’s regulations.

Muc dich cép tin dung/Purpose of credit card use: Phuc vu nhu cdu ddi séng/Daily consumption
Trudng hgp dugc VPBank dong y cap Han muc tin dung thé nhu néu trén, Khach hang dé nghi//f the
application is approved by VPBank:
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VPBank phat hanh Thé tin dung dau tién theo thdong tin dang ky tai Muc |l (2, 3) Gidy Pang ky kiém
Hop déng nay (“Thé tin dung dau tién”). /VPBank will issue the first credit card based on the
information provided at Point 2.3 Section Il of this form ("First credit card”).
Ngoai Thé tin dung dau tién, dé nghi VPBank xem xét phat hanh nhiéu loai Thé tin dung khac dé Khach
hang cé thé st dung Han muc tin dung thé dudc cap khi Khach hang c6 dé nghi phat hanh thém Thé
tin dung qua dién thoai theo quy dinh cla VPBank. Loai Thé tin dung dugc phat hanh, ngay sao ké,
ngay thanh toan, 1i sudt, han muc st dung va cac ndi dung khac clia Thé tin dung nay sé dugc VPBank
trao ddi v8i Khach hang tai thdi diém Khach hang dé nghi phat hanh Thé&//n addition to the first credit
card, please request VVPBank to consider issuing many other types of credit cards so that customers
can use the granted credit card limit when customers request to issue more credit cards via telephone
in accordance with VVPBank’s regulations. VVPBank will discuss with customers the type of card,
statement closing date, due date, interest rate, utilization limit, and other information by the time the
request is made.
Thé tin dung dau tién va (cac) Thé tin dung dugc VPBank phéat hanh thém dugc goi chung 1a Thé/Thé
tin dung. Han muc st dung cla tiing Thé tin dung va Han muc st dung cla tat ca cac Thé tin dung
ma Khach hang dugc phat hanh khéng vugt qua Han muc tin dung thé dugc VPBank cap/ The first
credit card and other subsequent cards issued by VPBank are collectively referred to as Card/Credit
Card. The individual limit of each credit card and aggregate limit of all credit cards cannot exceed
credit limit issued by VPBank.
Cac dé nghi &p dung chung déi vai tat ca cac Thé tin dung dudc phat hanh/General information
applied to all issued credit cards:
+ Tén in trén Thé: (phai tuong tu nhu théng tin trén CMND/HO chiéu/CCCD, khéng qua 19 ky tu ké
cd khodng trdng)/Name to be printed on card (must match ID card/Passport/Citizen ID, maximum
19 characters including spaces)*: OOOOOO0OO0OOOOOOOOOOO
+ Pang ky thanh toan tu dong/Auto debit authorisation: VPBank vui long thanh toan tu déng cac
khodn ng trén (cac) Thé tin dung cla Toi bang céch ghi ng tai khoan cla Téi tai VPBank vao ngay
dao han méi thang/VPBank will make payment for all outstanding balance on my credit card(s) by
automatically debiting my VPBank account on the monthly due date.
S6 tai khoan/Account No.*:
Ty |& thanh toan/Debited amount is*:
[] Thanh todn t&i thiéu/Minimum payment [J Thanh toan toan bd/Full payment
Trudng hop tai thdi diém dé nghi phdt hanh Thé tin dung (khéng bao gém Thé tin dung dau tién),
Khédch hang cé nhu cdu thay déi théng tin dang ky thanh todn tu déng dé dp dung riéng cho Thé tin
dung dé, Khdach hang sé thuc hién ddng ky thay déi théng tin theo quy dinh cla VPBank tai thdi
diém dé nghi phat hanh/In case at the time of the request for issuance of credit card (excluding the
first credit card), customers need to change the information of auto debit authorization to apply
separately to that credit card, customers will register for changes of information according to
VPBank’s regulations at the time of issuance.
+ Pia chi nhan Thé chinh, Thé phu va PIN/Primary card, supplementary card and PIN delivery*:
[] Tai VPBank - Chi nhanh/At VPBank’s branch
[] Can bd VPBank giao tai dia chi Khach hang chi dinh, cu thé/Deliver to customer’s designated
address at
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[ GUi cho khach hang qua dudng Buu dién/Chuyén phat nhanh tdi dia chi, cu thé/ Post -
office/express delivery to:
Trudng hop tai thdi diém dé nghi phdt hanh Thé tin dung (khéng bao gém Thé tin dung dau tién),
Khédch hang cdé nhu cdu thay déi théng tin dia chi nhdn Thé chinh, Thé phu va PIN dé ép dung riéng
cho Thé tin dung dé, Khdch hang sé thuc hién dang ky thay ddi théng tin theo quy dinh clia VPBank
tai thdi diém dé nghi phdt hanh/In case at the time of the request for issuance of credit card
(excluding the first credit card), customers need to change the address information of primary card,
supplementary card and PIN to apply separately to that credit card, customers will register for
changes of information according to VPBank’s regulations at the time of issuance.

+ Phudng thic gli sao ké/Statement delivery: Sao ké cla ting Thé tin dung hang thang sé dugc
VPBank gli qua email theo dia chi email Khach hang da dang ky tai VPBank/Monthly statements
of each credit card will be delivered to customer’s registered email address.

+ Phuong thic kich hoat Thé/Card activation method: Cau hoi bao mat (té6i da 35 ky tu)/
Security question (Maximum of 35 characters)*:

O Ho va tén me cla Chu thé chinh/Name of primary card holder’s mother
O Tén trudng tiéu hoc cla Chu thé chinh /Name of primary card holder’s primary school:

Pé kich hoat Thé (bao gédm ca Thé chinh va Thé phu), Khach hang sé kich hoat Thé bang hinh thuc
goi dién thoai lén t8ng dai CSKH 24/7. Ngoai hinh thuic kich hoat néu trén, Khach hang cé thé kich
hoat Thé théng qua (cac) hinh thic kich hoat khac dudc VPBank trién khai ting thdi ky/7o activate
card (both primary and supplementary), customer shall reach VPBank at VVPBank 24/7 Call Center
or other method(s) in accordance with VPBank’s regulations from time to time.

- Céc van dé khac lién quan dén viéc st dung Han muc tin dung thé dugc cdp thuc hién theo quy dinh
cla VPBank/Other issues related to credit card limit shall be handled according to VPBank’s
regulations.

2. bé nghi phat hanh Thé chinh Thé tin dung dau tién/ Application for the first primary credit card
Pang ky phat hanh Thé vat ly, cu thé/Physical card application:
Loai Thé tin dung dé nghi dang ky/Please select one card type*:

[J VPBank Diamond World Credit [J VPBank Diamond World Lady Credit
[J VPBank Signature Travel Miles Visa ] VPBank Super Shopee Platinum Visa
[J VPBank Platinum Cashback MasterCard (1 Thé khac/Other

Trong trudng hgp Khach hang khéng dugc cép loai Thé nhu yéu cdu, VPBank sé& cdp cho Quy Khach mét
Thé khac néu Quy Khach du diéu kién theo quy dinh//f you are not offered the proposed card type, VPBank
will issue you a different one if you are qualified.

Han muc s dung cla thé dé nghi (VND)/Proposed card limit (VND)*:
Han muc nay cé thé thay ddi theo quyét dinh clia VPBank/This limit shall be subject to VVPBank’s decision.
L&i suat, thai han hiéu luc, ngdy sao k&, ky sao k&, ngay dén han thanh toan, phucong thdc kich hoat Thé
thuc hién theo quy dinh clia VPBank//nterest rate, validity period, statement closing date, statement period,
due date, and card activation method shall be pursuant to VPBank’s regulations.

Pang ky phat hanh Thé phi vat ly, cu thé/Virtual card application:

Pé nghi VPBank phat hanh Thé phi vat ly v8i han muc st dung cla thé theo quyét dinh clia VPBank ting
thai ky/Request VPBank to issue a virtual card with the credit card limit according to VPBank’s regulations.
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Loai Thé, 1ai suat, thai han hiéu luc, ngdy sao k&, ky sao k&, ngady dén han thanh toan, phucng thuic kich
hoat Thé: Gidng v8i Thé vat Iy Khach hang dang ky néu trén/Card type, interest rate, validity period,
statement closing date, statement period, due date, and card activation method: apply the same as the
physical card registered above.

[J Khéng dang ky phéat hanh thé phi vat ly/ No registration for the issuance of virtual cards

Quy khéach luu y/Please be advised that:

Thé phi vat ly dudc VPBank phat hanh dudi dang thé dién tl, khéng dudc in thanh thé vat Iy dé s
dung. Quy khach vui ldng truy cap dich vu VPBank NEO dé xem théng tin Thé/Virtual cards issued
by VPBank are electronic and non-physical ones. Please access VPBank NEO to look up your card
information.

Thé phi vat ly chi dugc st dung dé thanh toan tién hang hoéa, dich vu trén méi trudng internet,
chuong trinh tng dung trén thiét bi di déng vai tinh an toan va bdo mat nhu Thé vat ly/Virtual cards
can only be used to pay for goods and services on websites or mobile applications with the same
level of privacy and security as physical ones.

Cac n6i dung khéc lién quan dén phat hanh va st dung Thé, vui ldng tham khao tai Biéu kién giao
dich chung vé cap tin dung danh cho Khach hang cé nhan tai VPBank dugc VPBank niém yét trén
website http://www.vpbank.com.vn, tai Quay giao dich va trén cac phuong tién khac theo quy dinh
cla VPBank/For other information related to card issuance and use, please refer to The General
Conditions on the issuance of credit applicable to retail customers at VPBank published on VPBank’s
website http.//www.vpbank.com.vn, available at transaction counters and in other media according
to VPBank's regulations from time to time.

Pang ky dich vu Phone Banking cho chd thé chinh (dich vu Ngan hang qua dién thoai, 4p dung cho
Khach hang chua dang ky dich vu Phone Banking tai VPBank)/Phone Banking Registration for Primary
card holder (Applicable to unregistered customers)

S6 dién thoai ddng ky: Theo théng tin néu tai Muc IV cla Gidy Pang ky kiém Hgp déng nay/
Registered Phone Number: According to information at Section IV of this Form

Cac giao dich, hoat dong dugc thuc hién qua Phone Banking thuc hién theo quy dinh clla VPBank
ting thdi ky/Other transactions, activities conducted via Phone Banking will follow VPBank's
regulation from time to time.

3. P& nghi phat hanh Thé phu dau tién/Application for the first supplementary card
Théng tin chung ctia Cha Thé phu/Supplementary cardholder information

Ho va tén/Full name*:
Ngay sinh/Date of birth*: Ngi sinh/Place of birth*:

Gidi tinh/Gender*: [0 Nam/Male [ NG/Female

Tén in trén Thé (phai tuong tu nhu tén trén CMND/H6 chiéu/CCCD, khéong qua 19 ky tu ké ca khodng
trdng)/Name to be printed on card (must match ID card/Passport/Citizen ID, maximum 19 characters
including spaces)* OOOOO000OO0O0O0O0O0OOOOOO

S6 CMND/Hb chiéu/CCCD/ID Card/Passport/Citizen ID*:
Ngay cap/Date of Issue™: / Naoi cdp/Place of issue*:

S6 thi thuc nhap canh (trong trudng hdp 1a ngudi nudc ngoai, ngudi khéng qudc tich, ngudi co ti hai qudc

tich tr& 1&én)/Visa No. (for foreigners, stateless people, people with dual citizenship) *:
Ngay cép/Date of Issue™: / Naoi cadp/Place of issue*:



http://www.vpbank.com.vn/

\"/ VPBank

DIAMOND MB04.QD-THE/100

WEALTH MANAGEMENT

Ngay hét han/ Expired Date*: / /

Qudc tich (Khach hang liét ké day da tén cac qudc gia ma Khach hang mang quéc tich)/Nationality (Please
state all your nationalities)*:
DPéi tuong/Residential status*: O Cu tra/Resident [ Khéng cu trd/Non-resident

Quy Khach hang c6 thudc mét trong céc déi tuong sau khéng? * (1) Céong dan Hoa Ky hodc (2) Budgc cép
thé thudng trd nhan (thé xanh) clia Hoa Ky hodc (3) Béi tugng cu tru clia Hoa Ky (Giai thich “Déi tuong
cu tru clia Hoa Ky” tai Biéu khoan va diéu kién vé tuan thd dao luat FATCA)!/Are you either: (1) having US
citizenship or (2) having US permanent residence card (green card) or (3) classified as US Resident
(Definition of “United States Resident” can be found at FATCA’s Terms and Conditions)’:

0 Co/Yes 0 Khéng/No

Trudng hop Khach hang chon Co, vui long cung cdp méa U.S. TIN//f Yes, please provide your U.S. TIN
OOoOoOoooodno

Dia chi nai & hién tai/Current Address*:
Phudng/Xa/ Ward*: Quéan/Huyén/District*:
Tinh/TP/Province/City*:
Ngay bat dau & tai dia chi nai 8 hién tai/Living at current address since*:
DPia chi noi thudng tra/Permanent Address*:
Phusng/Xa/ Ward*: Quéan/Huyén/District*:
Tinh/TP/Province/City*:
Pia chi nai dang ky cu tru & nudc ngoai (trong trudng hop la ngudi nudc ngoai, ngudi khéng qudc tich,
NQUdi co tu hai qudc tich trd 1&n). Vui long liét ké toan bd dia chi tai quéc gia mang quéc tich/Home country
residential address (for foreigners, stateless people, people with dual citizenship). Please state all your home

country residential addresses™:
Pién thoai nha/Home phone number:
Pién thoai di dong, Email*: Theo théng tin dang ky néu tai Muc IV cla Gidy Pang ky kiém Hop déng nay/
Phone number and Email address are specified in Section 1V of this form.

S6 dién thoai va email ndy sé dugc dung mac dinh cho giao dich lién quan dén Thé phu dé nghi phat hanh
ma theo quy dinh cla VPBank ting thai ky Khach hang phai thuc hién théng qua sé dién thoai, email dang
ky/This phone number and email address will be used by default for transactions related to supplementary
card that are required by VPBank from time to time via customer’s phone number and registered email.
Tinh trang hén nhan/Marital status™:

[ Dbéc than/Single [ Ba két héon/Married [ Khac (Xin ghi rd)/Other (Please specify)

Trinh d6é hoc van/Education level*:
Quan hé va&i chl thé chinh/Relationship with primary card holder*:
Nghé nghiép/Occupation*: Chtc vu/Title*:
Ho va tén me cla Chu thé phu/Tén trudng tiéu hoc clia Chl thé phu (t8i da 35 ky tu)/Name of your mother/
primary school (maximum 35 characters)*:
Pang ky phat hanh Thé vat ly cho Cha thé phu/Physical card application for supplementary card
holder

Han muc st dung dé nghi cho Thé phu (VNB)/Proposed card limit (VND)*:

[] Bdng han muc gan véi Thé chinh/Equal to the primary card limit

1 Phan thong tin theo FATCA nay khong bat budc phai thu thap tiép néu Chi thé phu da 1a Khach hang hién hiu cla VPBank/
This FATCA section is not required to complete if the supplementary card holder is an VPBank’s existing customer.
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(] Khéac (xin ghi r8)/Other (Please specify)
Muc dich/pham vi st dung Thé&/Purpose/scope of card use: Chl thé phu dudc si dung Thé cho cac muc
dich nhu Chu thé chinh nhung trong pham vi phap luat cho phép/The supplementary card holder can use
card for the same purposes as the primary card holder as legally permitted.

Pang ky phat hanh Thé phi vat Iy cho Cha thé phu, cu thé/Virtual card application for supplementary
card holder:

[1 Khéng dang ky/No

[] Co dang ky. Han muc si dung cla thé theo quyét dinh clia VPBank tiing thai ky /Yes. The credit card
limit shall be subject to VVPBank’s decision from time to time.

Céc luu y déi v8i Thé phu phi vat ly thuc hién tuong tu nhu luu y déi véi Thé chinh vat ly néu tai Muc Il (2)
Gidy Pang ky kiém Hgp déng nay/Notes for virtual supplementary card are similar to those for physical
primary card mentioned in Point 2, Section Il of this form.

Pang ky dich vu Phone Banking cho Chu thé phu (dich vu Ngan hang qua dién thoai, 4p dung cho Khach
hang chua dang ky dich vu Phone Banking tai VPBank)/Phone Banking Registration for Suplplementary
card holder (Applicable to unregistered customers)

- S6 dién thoai dang ky: Theo théng tin néu tai Muc IV cla Gidy Pang ky kiém Hgp déng nay/
Registered Phone Number: According to information at Section IV of this Form
- Cac giao dich, hoat dong dugc thuc hién qua Phone Banking thuc hién theo quy dinh clia VPBank

ting thdi ky/Other transactions, activities conducted via Phone Banking will follow VPBank's

regulation from time to time.
. NOI DUNG PE NGH| THAM GIA SAN PHAM BAO HIEM BAO AN CHU THE TiN DUNG CUA PTI/
APPLICATION FOR CREDIT SHIELD PRODUCT OF PTI
Trén co s8 da doc/dudc tu van va hiéu ré Chuong trinh bao hiém Bao an chud thé tin dung clia Téng Céng
ty c& phan bdo hiém buu dién (PTI) danh cho cac khach hang la chi thé tin dung clia Ngan hang TMCP
Viét Nam Thinh Vugng (VPBank) va Quy téc bao hiém Bao an tin dung cla PTI ban hanh kém theo Quyét
dinh s6 256/QB-PTI-BHCN ngay 26/09/2012, Khach hang (Bén mua bdo hiém) dé nghi PTI nhan bdo hiém
theo cac thdng tin nhu sau/Given that customer have read/been advised and understood the Credit Shield
Product of Post and Telecommunication Joint Stock Insurance Corporation (PTI) for card holder(s) of
Vietnam Prosperity Joint Stock Commercial Bank (VPBank) and Insurance Rules of Credit Shield of PT/
issued under Decision No. 256/QD-PTI-BHCN on September 26, 2012, customer (“the Insured”) would like
to apply for PTI insurance policy as follows:
1. Théng tin Thé tin dung/Credit Card Information: La Thé tin dung dugc VPBank phat hanh theo dé nghi
tai Muc Il Gidy Bang ky kiém Hop déng nay/ The one to be issued by VPBank mentioned in Section I of this
form.
2. Théng tin yéu cau bao hiém//nsurance policy information:

- Sé tién bao hiém/Sum insured: Bang Han muc tin dung thé ma Khach hang dudc cap tai thsi diém
cla ky déng phi bdo hiém gan nhat, t&i da khéong qué 01ty déng: Fqual to customer’s credit card limit
by the last premium payment, maximum no higher than VND O1 billion.

- Thdi han bao hiém/Policy period: Ké tit ngay hiéu luc dugdc ghi nhan trén Gidy chitng nhan bao hiém
Bao an chu thé tin dung do PTI phat hanh dén hét ngay két thdc thai han hiéu luc cla Thé dugc ghi
trén mat Thé tin dung (véi diéu kién phi bdo hiém dudc thu va chuyén day dl vao tai khodn thanh
todn cla PTI): From the valid date on the Certificate of Insurance issued by PTI to the expiry date on
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the Insured'’s credit card (under the condition that the premium has been fully paid and transferred to
current account of PT/).

- Phi bdo hiém//nsurance fee: Budc ghi nhan trén Gidy chiing nhan bao hiém Bao an chl thé tin dung
do PTI phat hanh va cé thé dudc thay ddi trong tiing thdi ky theo quy dinh cla PTI. Phi bdo hiém sé
dugc trich tu déng theo thang tu Thé tin dung cla Khach hang: specified on the Certificate of
Insurance issued by PTI and subject to change from time to time according to PTI’s regulations.
Insurance fee shall be automatically debited from the Insured’s credit card.

3. Ngugi thu hudng/Beneficiary:

- Ngudi thu hudng tha nhat/The first beneficiary: NGAN HANG TMCP VIET NAM THINH VUONG
tuong Ung véi du ng Thé tin dung thuc té clia Ngudi dugdc bdo hiém tai thdi diém xay ra rli ro theo
Xac nhan cla VPBank: VIETNAM PROSPERITY JOINT STOCK COMMERCAL BANK. Sum Insured
corresponds to credit card actual outstanding balance of the Insured at the time of the risk as
confirmed by VPBank.

- Ngudi thu hudng thd hai/The second beneficiary: Ngudi thu hudng do Ngudi dudc bao hiém chi
dinh hodc ngudi thira k& hdp phap cla Ngudsi dudc bdo hiém tuong Ung véi phan chénh léch gita
quyén Igi bdo hiém va du ng da trd cho VPBank: specified by the Insured or legal heir of the Insured.
Sum Insured corresponds to the difference between Sum Insured and actual outstanding banlance
already paid to VPBank.

4. Pbiéu kién, diéu khoan bao hiém/7erms and conditions: Theo Quy tdc bdo hiém Bao an tin dung ban
hanh theo Quyét dinh sé 256/QP-PTI-BHCN ngay 26/09/2012 cla Téng céng ty cé phan Bao hiém Buu
dién va cac diéu kién, diéu khodn dudc ky két trong hop déng dai ly, cac van ban stia ddi, bé sung gitta PTI
va VPBank: /n accordance with Insurance Rules of Credit Shield of PTI issued under PTI’s Decision No.
256/QD-PTI-BHCN dated September 26, 2012 and the terms and conditions of the insurance agent contract
and their amendments signed between VPBank and PTI.

5. Chdm dut st dung sadn phdm bao hiém/Termination of insurance policy: Khach hang cé thé yéu cau
PTI chdm dut viéc st dung sdn phdm bao hiém trong trudng hdp khéng con nhu cau ti€p tuc tham gia san
phdm nay theo quy dinh cla PTI. Trinh tu, thd tuc thuc hién viéc chdm dut si dung sdn phdm bao hiém
thuc hién theo quy dinh cla PTI. Trudng hop nay, Khach hang cé thé gui dé nghi chdm dut st dung san
phdm bao hiém théng qua VPBank (v8i tu cach 1a Pai ly bdo hiém cla PTI) hodc PTI: According to PTI’s
regulations, customer may request to terminate his/her insurance policy anytime he/she no longer has
demand for it. The termination procedures shall proceed in accordance with PTIl’s regulations. Customer
can make termination request to VVPBank (as PTI’s insurance agent).

IV. XAC NHAN, CAM KET VA CHU KY MAU CUA KHACH HANG (CHU THE CHiNH, CHU THE
PHU/CONFIRMATION, COMMITMENT AND SPECIMEN SIGNATURE (PRIMARY/ SUPPLEMENTARY CARD
HOLDER)

Bang viéc ky tén dudi day, Chu thé xac nhan va cam két rang/By signing hereunder, the card holders shall
confirm and pledge that:

1. ChU thé xac nhan (i) Khéng cé Chl sd hitu hudng Igi khac? va (ii) khéng phai 1a ngudi nhan Gy thac
(bao gébm cé viéc nhan Uy thac tu Uy thadc nudc ngoai) hodc 1a bén nhan Uy quyén theo céc thda thuan

2 Chu s& htru hudng loi khdc gdbm cac cé nhan (khong phai la Khach hang): (i) s& hiu thuc té déi vai 1 tai khodn hodac 1
giao dich, (i) cd nhan co quyén chi phdi mot Uy thac dau tu, thda thuan Gy quyén/ Other beneficial owners include
individuals (not customers): (i) actual ownership of an account or transaction; (ii) an individual with the authority to
govern an investment trust; and (iii) an authorization agreement.
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phdp Iy3/ The cardholder confirms that (i) there is no other beneficial owner and (ii) he is not a trustee
(including a foreign trust) or an authorized party under the legal agreement.

ChU thé x4c nhan cac théng tin néu trén 1a chinh xac, cdp nhat, ddy du (bao gém ca thdéng tin vé M3
s6 thué) va déng y dé VPBank xac thuc cac théng tin néu trén tu bat ky nguén nao ma VPBank co
dugc/The aforementioned information is truthful, up to date and sufficient (including tax code). The
card holders agree that VPBank can verify the aforementioned information from any sources that
VPBank can obtain.

Chu thé xac nhan rang Han muc tin dung thé, thai han hiéu luc cla Han muc tin dung thé, 1&i suat ap
dung va cac néi dung khac néu tai Gidy Bang ky kiém Hop déng nay chi la dé xuat cla Chl thé dé
VPBank xem xét va sé dudc quyét dinh sau khi VPBank thdm dinh cac diéu kién cadp Han muc tin dung
thé theo quy dinh cla VPBank. Chiu thé déng y rang, néu ndi dung chap thuan cla VPBank khac véi
ndi dung ma Chu thé dé nghi thi ndi dung chép thudn cla VPBank sé& c6 gia tri ap dung va dudc coi
Ia thda thudn chinh thic gitta Chl thé va VPBank. VPBank sé théng bdo cho Chua thé vé viéc Han muc
tin dung thé da dugc phé duyét thong qua mot, mét sé trong cac phuong thic sau tuy theo lua chon
cla VPBank: bdng van ban (cé thé bdng Thu chao muing, van ban khac), goi dién thoai, gli tin nhdn
qua dién thoai, email hodc cadc phuong thiic khac do VPBank trién khai ting thdi ky. Bang viéc kich
hoat Thé tin dung dau tién, Chul thé xac nhan va déng y chiu rang budc nghia vu v8i VPBank theo toan
bd n6i dung tai Gidy Bang ky kiém Hop ddng nay, Phan xac nhan chap thuan danh cho VPBank, Diéu
kién giao dich chung vé cdp han muc tin dung thé, phat hanh va st dung Thé tin dung danh cho Khach
hang ca nhan tai VPBank va cac ndi dung théng bdo clia VPBank vé Han muc tin dung thé, 1ai suét,
phi,... tai Thu chao ming va/hoac sao ké hang thang clia Thé tin dung VPBank gli cho Chu thé/The
card holders confirm that proposed credit card limit, the validity period of the limit, interest rate, and
other details in this form are suggested for VPBank to consider and shall be decided by VVPBank after
underwriting according to VPBank’s regulations. The card holders agree that if VPBank’s decision
deviates from the card holder’s application, VPBank’s decision shall take effect and is deemed the
official agreement between VPBank and the card holders. VPBank will inform the card holders of its
decision via one or some methods at VPBank’s disposal including written documents (Welcome Letter
or others), phone call, text message, email and other periodical methods. By activating the first credit
card, the card holders confirm and agree to abide by this form, VPBank’s approval, The General
Conditions on the issuance of credit card limit, credit card issuance and use applicable to retail
customers, and other announcement of credit card limit, interest rate, fee, etc. in the Welcome Letter
and/or monthly statements delivered to the card holders.

V@i cac Thé tin dung dudc VPBank phat hanh dé st dung Han muc tin dung thé theo dé nghi qua dién
thoai, qua VPBank NEO cUa Chu thé, bang viéc VPBank da tiép nhan dé nghj clia Chu thé qua dién
thoai, qua VPBank NEQO; va Thé tin dung vat ly da dugc giao tdi dia chi ma Chu thé dang ky/ Théng
tin Thé tin dung phi vat ly dugc ghi nhan trén VPBank NEO va da dugdc VPBank thong tin cho Chu thé;
va Thé da dudgc kich hoat theo quy dinh clia VPBank, Chl thé déng y chiu trach nhiém déi véi tat ca
céc giao dich dudgc thuc hién bdi cadc Thé nay nhu dugc ghi nhan trén hé théng clia VPBank va Sao ké
gUi Chu thé/With regard to credit cards issued by VPBank at card holder’s request over the phone,
VPBank NEO, by VPBank’s receipt of the card holder’ request over the phone, VPBank NEO; and credit

3 Thda thudn phdp Iy bao gdm cac thda thuan ducc thiét 1ap bang van ban gida té chiic va cd nhan trong va ngoai
nude vé Uy thac, Gy quyén déi vai viée quan ly va st dung tién, tai san/ Legal agreements include agreements
established in writing between domestic and foreign organizations and individuals on entrustment and authorization
for the management and use of money and assets.
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cards were delivered to card holder’s registered address/ Virtual credit card information was recorded
on VPBank NEO and has been informed by VPBank to the Cardholder; and credit cards were activated
in accordance with VPBank’s regulations, the card holders agree to assume liability for all transactions
made with these cards as recorded on VPBank's system and monthly statements.

Chu thé déng y rang, VPBank dugc thuc hién cac bién phap nhac ng ti xa va cac bién phap thu héi
ng theo quy dinh clia VPBank ting thai ky. Trudng hgp Chl thé khong thanh toan ding han cac khoan
ng, nghia vu tai chinh lién quan trong qua trinh s& dung Han muc tin dung thé cho VPBank, VPBank
dudgc tu dong tam khoa, trich, tat toan tai khoan (cé ky han, khdng ky han) clia Chu thé tai VPBank,
cac khoan tién gui, tai san gui khac clia Chd thé tai VPBank hodc 1ap Oy nhiém thu yéu cau cac té chuc
tin dung ma tai khodn cho Chu thé trich tién chuyén cho VPBank dé (i) Thanh todn cac khodn ng dén
han, qua han, cac khoan lai khac phat sinh trong qua trinh s&t dung Han muc tin dung thé; (i) Thanh
toan, bu tri cadc khoadn ng dén han, qua han, cac khoan 1ai va cac nghia vu tai chinh khéc cla Chua thé
tai VPBank va xU ly cac trudng hap khac theo thda thuan gitta Chu thé va VPBank/The card holders
agree that, VPBank can carry out remote payment reminder and collection measures in accordance
with VPBank’s regulations issued from time to time. In case the card holders fail to make payments
on due date and fulfill relevant financial obligations, VPBank reserves the right to automatically block,
debit, or settle the card holder’s accounts (current and term accounts) at VPBank, the card holder’s
deposit(s) and other placements at VVPBank, or send collection order to other financial institutions with
whom the card holders open accounts in order to (i) make payments for due and overdue amounts,
interests and other financial obligations if any deriving from credit card use; (ii) make payments and
offset due and overdue amounts, interests, and other financial obligations at VPBank and handle other
cases as agreed between the card holders and VPBank.

Péng vy cho VPBank dudc sl dung cac théng tin vé giao dich, théng tin vé viéc st dung sdn pham,
dich vu clia Chu thé tai Bén thi ba do Bén th( ba hodc bén bat ky cung cap dé cham diém, tham dinh
khach hang, quyét dinh cdp Han muc tin dung thé, phat hanh Thé tin dung cho khach hang cling nhu
xay dung/phat trién cac sadn phdm, dich vu clia VPBank. Khi dudc Bén th ba hodc bén bat ky cung
cép théng tin, VPBank dudc xem nhu viéc cung cdp nay da phu hop vdéi thoa thudn gita Bén thd ba
va Chu thé. VPBank khéong cé nghia vu phai xac minh thd&m quyén cung cép théng tin néu trén cla
Bén thu ba/bén bat ky/Agree that VVPBank has the legal authority to use information about the card
holder’ transactions and use of third parties’ products and services which is provided by the third
parties or any other providers to score, underwrite and make decision about credit card limit and credit
card issuance as well as to facilitate the development of VPBank’s products and services. The provision
of such information by the third parties or any other providers to VPBank is considered agreed by such
party and the card holders. Hence, VPBank does not have the liability to verify the third parties or any
other providers’ authority on providing such information.

Péng y vai viéc duge danh gid x&p hang tin dung théng qua nhiing phan tich ti cdc ngudén d liéu
khac bao gém nhung khéng gidi han: nguén dit liéu Cong nghé théng tin, vién théng,... va VPBank
dugc quyén st dung két qua danh giad x&p hang tin dung (néu cd) vao qua trinh ra quyét dinh cap
Han muc tin dung thé, phat hanh Thé tin dung/Agree that the card holder’s credit rating is carried out
based on different sources of data including but not Ilimited to information technology,
telecommunications, etc. and VPBank has the right to take the result of credit rating (if any) into
account during its decision-making on credit card limit and credit card issuance.

10
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8. Bang viéc ky tén dudi day, Chu thé xac nhan rang/By signing hereunder, the card holders confirm

that:

D)

i

iii)

iv)

Pa dudc VPBank cung cap day du thong tin vé cac sdn phdm, dich vu ma Chl thé dang ky tai
Gidy Pang ky kiém Hgp dbéng nay clng nhu cac théng tin vé Hop déng, Piéu kién giao dich
chung/Ban Diéu khodn va biéu kién cla cac san pham, dich vu dé (sau day goi chung la “Hop
déng”) trudce khi ky két Hop déng véi VPBank; Cam két tuan thi va chiju su rang budc bdi cac
quy dinh cta VPBank vé cac San phdm, Dich vu, Chuang trinh, Thé 1&,... ma VPBank sé trién khai
ting thdi ky/VPBank has provided the card holders with sufficient information about the products
and services that the card holders have applied for in this form as well as about contracts, general
conditions/terms and conditions of such products and services (hereinafter referred to as
"Contract”) before the card holders sign the Contract with VPBank. The card holders pledge to
comply with and be bound by VPBank’s regulations on its products, services, programs, rules etc.
from time to time.

Pa nhan, doc, dudc tu van, gidi thich ddy dud, hiéu ré va chdp nhan, cam két tuan thd theo cac
diéu kién va diéu khodn tai Biéu kién giao dich chung vé cép tin dung danh cho Khach hang ca
nhan tai VPBank, Diéu kién giao dich chung vé cung cép va st dung dich vu phi tin dung ap dung
déi véi KHCN tai VPBank, Ban Diéu khoan va Diéu kién vé tuan thd FATCA danh cho Khach hang
cé nhéan (sau day goi chung 1a “Diéu kién giao dich chung”). Cac Diéu kién giao dich chung néu
trén dugc VPBank niém yét trén website http://www.vpbank.com.vn, tai Qudy giao dich va trén
céc phuong tién khac theo quy dinh clla VPBank. Biéu kién giao dich chung dugc coi 1a Phu luc
khong tach rdi cla Hop déng/ The card holders have fully read, understood and agreed to abide
by the General Conditions credit granting, General conditions of non-credit services issuance and
use applicable to retail customers at VVPBank, and terms and conditions on FATCA compliance
applicable to retail customers (hereinafter referred to as the "General Conditions”) published on
VPBank’s website at http.//www.vpbank.com.vn, at transaction counters, and other methods. The
General Conditions are considered an integral appendix to this Contract.

Da&i vai tat ca cac Thé dugc VPBank phat hanh theo Gidy Bang ky kiém Hop déng nay hodc theo
dé nghij clia Chl thé théng qua dién thoai hodc theo dé nghi clia Chu thé théng qua bat ky phucng
thic ndo khac dugc VPBank trién khai ting thdi ky, Chd thé cé tradch nhiém tuan thi day du cac
quy dinh tai Hgp déng, Biéu kién giao dich chung/With regard to cards issued based on this form
or upon the card holder’s request over the phone or other methods according to VPBank’s
regulations from time to time, the card holders have the liability to fully comply with the Contract
and General Conditions.

Céc diéu khodn clia Van ban nay va biéu kién giao dich chung da bdo ddm dudc su binh dang
gita Chu thé va VPBank trong cac giao dich vé dich vu nay; khi Chl thé chdp nhan ky vao Gidy
Pang ky kiém Hgp déng nay thi coi nhu Chi thé da chdp nhan céc diéu khodan, diéu kién tai Biéu
kién giao dich chung, bao gém ca céac diéu khodn vé mién tradch nhiém cla mdi bén, tdng trach
nhiém hodc loai bd quyén Igi chinh dang cla bat ky bén ndo. VPBank dudc quyén sla ddi, bd
sung, diéu chinh bat ky diéu khoan, diéu kién nao clia Biéu kién giao dich chung, chinh sach dich
vu ma VPBank cho 1a phu hgp tuy theo quyét dinh clia VPBank trén ca s& dam bao ndi dung sla
déi, bé sung, diéu chinh nady phu hdp véi quy dinh phap luat cé lién quan/The provisions of this
form and General Conditions have ensured that neither the card holders nor VPBank is
advantaged or disadvantaged in the choice of this service. By signing this form, the card holders
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agree to follow The General Conditions, including details on liability exemptions, liability increase,
or elimination of legitimate rights of either party. VPBank reserves the right to make amendments,
supplements, and adjustments to any terms and conditions of The General Conditions and service
policies that VPBank deems appropriate depending on its decisions in line with relevant
regulations of the law.

Pa dugc VPBank cung cdp day du théng tin lién quan dén viéc giao, nhan Hgp déng. Chl thé dong y
sé dén Chi nhanh clia VPBank dé nhan Hop déng va tuan thi ddy du cac quy dinh, yéu cdu cla VPBank
lién quan dén viéc nhan Hgp dong/VPBank has provided sufficient information related to the delivery
and receipt of the Contract. The card holders agree to go to VPBank’s Branch to receive the Contract
and fully comply with VPBank’s regulations and requirements for the receipt of the Contract.

DP&i véi viec dang ky tham gia San phdm bao hiém Bao an chl thé tin dung cla PTI, Chd thé cam két
rdng/With regard to application for PTI’s Credit Shield Product, the card holders pledge that:

D)

i)

i)

iv)

Nhiing ké khai néu tai Muc Ill cla Gidy Bang ky kiém Hgp dong nay la ddy du va trung thuc. Hién
tai, Chu thé dang trong tinh trang stc khde binh thudng va dap Ung cac diéu kién tré thanh Ngudi
dudc bdo hiém theo Quy tdc bdo hiém va céc diéu kién, diéu khoan cla chuong trinh Bdo hiém
Bao an chl thé tin dung danh cho Khach hang cta VPBank. Chd thé hiéu va déng vy rang, PTI chi
chiu tradch nhiém phu hdp v8i nhitng diéu khodn, diéu kién clia Quy tdc bdo hiém Bao an tin dung
ban hanh theo Quyét dinh s& 256/QP-PTI-BHCN ngay 26/09/2012 clia Téng céng ty CP Bao hiém
Buu dién, Chuong trinh bdo hiém Chd thé tham gia va Gidy chiing nhan bao hiém da cép/7he
information in Section Il of this form is sufficient and truthful. Currently, the card holder’s health is
normal and eligible to be the Insured under the Insurance rules of Credit Shield for VPBank’s
customers. The card holder(s) understand and agree that PTI/ only has liability for the terms and
conditions of the Insurance rules of Credit Shield of PTI under Decision No. 256/QD-PTI-BHCN on
September 26, 2012, the card holders’ insurance policy, and the Certificate of Insurance.

Pong vy cho Béc si, bénh vién, ca s3 y té& da diéu trj, tu van stic khde cho Chu thé va nhiing ca nhan,
té chic cé thong tin vé Chu thé dude cung cdp cho PTI hodc té chic/ca nhan do PTI chi dinh nham
kiém tra moi thoéng tin lién quan dén Chd thé (théng tin vé suc khde, két qua kiém tra stic khde,
gidm dinh y khoa, diéu tri y té&, ...) nham dap Ung cac yéu cdu vé danh gia rui ro va gidi quyét quyén
Igi bdo hiém cho Chu thé/Agree to allow the doctors, hospitals, medical facilities that have treated
and advised on the card holder’s health and any individuals/organizations that have the card
holder’s information to provide the card holder’s information (health information, health
examination results, medical examinations, medical history, etc.) to PTI or any
organizations/individuals designated by PTI for risk assessment and benefit settlement.

Pé nghi VPBank tu déng trich Han muc tin dung Thé cla Chu thé dé thanh toan phi bdo hiém cho
PTI trong trudng hop dudc VPBank déng v cdp Han muc tin dung Thé/VPBank shall automatically
debit the credit card to pay PTI the insurance fee as soon as the credit card limit is approved by
VPBank.

Pong vy cho VPBank dugc cung cdp céc théng tin, tai liéu lién quan, bao gdm nhung khdéng gidi han
thoéng tin vé: Chu thé, Han muc tin dung thé, Thé tin dung ma Chu thé dugc cép tai VPBank, Gidy
Pang ky kiém Hop déng nay va cac théng tin, tai liéu lién quan khac theo yéu céu cla PTI. Hinh
thic, sé 18n cung cap théng tin, tai liéu lién quan dén Cha thé thuc hién theo yéu cau, quy dinh cla
PTI/Agree VPBank on providing PTI with relevant information and documents, including but not
limited about: the card holder(s), credit card limit, credit card(s), this form, and other relevant
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information and documents at PTI’s request. The method and frequency of providing information
related to the card holder shall be pursuant to PTI’s requlations.

Cam két ludon tuan thi phép luat, bao gdbm cé Luat Phong, chéng tham nhing (nhu khéng héi 16 dudi

moi hinh thic, tham 6, tham nhing,...)/Commit to fully comply with the law, including the Law on Anti-

corruption.

Nhdm ddm bado dudc cung cép théng tin kip thdi trong qué trinh s dung sdn phdm/dich vu cla

VPBank, bang viéc khai bdo cac théng tin néu trén va ky vao Gidy Bang ky kiém Hop déng nay, Chu

thé xac nhan déng y nhan thong tin, thdng bdo (bao gém ca théng tin quang céo, khuyén mai) vé cac

san pham, dich vu, uu dai, chuong trinh, hoat déng, ... cla VPBank théng qua tin nhdn, thu dién tu,
cudc goi dién thoai va cac phuong tién khac dudc VPBank trién khai ting thsi ky. Néu ti chéi nhan
céc théng tin néu trén, Cha thé sé goi dén hotline 1800545415 hodc theo céc phuang thic khac dugce

VPBank théng bdo ting thdi ky trén website chinh thiéc cla VPBank/To ensure to be provided

information immediately during time of using VPBank products/services, by providing above

information and signing in this form, the card holder(s) shall agree to receive information and notices

(including advertisements and promotions) about VPBank’s products, services, special offers,

campaigns, activities, etc. via SMS, email, phone call, and other methods launched by VPBank from

time to time. Should the card holder(s) decline to receive such information, the card holder(s) shall
reach VPBank at 1800545415 or other methods published on VVPBank’s official website from time to
time.

Can cl quy dinh phép ludt vé hoat dong cung Ung dich vu théng tin tin dung va céc quy dinh phap

ludt c6 lién quan, Chd thé va VPBank cung ban bac, théng nhat thda thuan vé viéc cung cép thong tin

tin dung cho céng ty théng tin tin dung nhu sau/ Pursuant to the legal regulations on the provision of
credit information services and relevant laws, the cardholder and VPBank jointly discuss and agree on
the provision of credit information for the credit information companies such as the following:

i) Chu thé déng y cho VPBank cung cdp thong tin tin dung cla Chd thé tai VPBank cho bat ky céong
ty, t& chiic ndo hoat déng trong Iinh vuc théng tin tin dung (“Céng ty théng tin tin dung”) ma
VPBank la t& chiic tham gia/ The cardholder agrees to allow VPBank to provide the cardholder’s
credit information to any company or organization operating in the field of credit information
(“Credit Information Company”) with which VPBank joins.

i) Tai thai diém ky két Gidy Bang ky kiém Hop déng nay, VPBank da théong bao véi Chu thé thong
tin vé Cong ty théng tin tin dung ma VPBank tham gia nhu sau: Cong Ty C8 phan Théng tin tin
dung Viét Nam (PCB), Gidy chiing nhan dang ky doanh nghiép: sé 0102547296, dang ky 1an dau:
ngay 27/11/2007. Trudng hdp VPBank 1a té chic tham gia clia bat ky Cong ty théng tin tin dung
nao khac, VPBank sé thong bdo cho Chu thé trong thdi han téi da 10 ngay lam viéc ké tU ngay
VPBank cam két cung cdp théng tin tin dung cho Céng ty théong tin tin dung dé hodc trong mot
thai han khac theo quy dinh cla phap luat/ At the time of signing this application/contract,
VPBank informed the cardholder of the following information about the credit information
company that VPBank participates in: Certificate of business registration: 0102547296, first
registration: November 27, 2007.In the event that VPBank is a participating organization of any
other credit information company, VVPBank will notify the cardholder within a maximum of 10
working days from the date VPBank commits to providing credit information to that credit
information company or within another period as prescribed by law.
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i)

iv)

V)

N6i dung théng tin tin dung VPBank dugc cung cdp bao gdém céc thong tin 1a di liéu, sé liéu, di
kién lién quan cla Chu thé tai VPBank bao gdm nhung khéng gidi han théng tin dinh danh, lich st
cép tin dung, lich s trd ng, bdo dadm thuc hién nghia vu ... va cac théng tin khac dugce cung cdp/thu
thap theo quy dinh cla phéap luat. Viéc cung cép thong tin tin dung sé dugdc VPBank thuc hién
phu hgp vaéi quy dinh cla Chinh phl vé hoat déng cung Uing dich vu théng tin tin dung va cac quy
dinh phap luat khac lién quan/ The content of VPBank credit information provided includes
information that is relevant data, data, and data of the cardholder at VPBank, including but not
limited to identity information, credit history, debt repayment history, performance security, and
other information provided and collected in accordance with the law. The provision of credit
information will be carried out by VPBank in accordance with the government’s regulations on the
provision of credit information services and other relevant laws.

Trudng hop Coéng ty théng tin tin dung ma VPBank tham gia bi thu héi Gidy ching nhan, VPBank
s& ngling cung cadp théng tin tin dung clia Chu thé cho Céng ty théng tin tin dung dé va Chu thé
déng y rang théng tin tin dung cla Chu thé sé& dudgc xU ly theo quy dinh cla Chinh phl vé hoat
déng cung Ung dich vu théng tin tin dung. VPBank sé& théng bdo vai Chu thé vé viéc xU ly thong
tin tin dung cla Chu thé trong thdi han t&i da 10 ngay lam viéc, ké tU ngay VPBank nhan dudc
théng bdo cla Coéng ty théng tin tin dung vé phuong an x( ly théng tin tin dung/ /n the event that
the Credit Information Company of which VPBank participates is revoked the Certificate, VPBank
will stop providing the Cardholder’s credit information to such Credit Information Company and
the Cardholder agrees that the Cardholder’s credit information is not valid. Cardholders will be
handled according to the Government’s regulations on providing credit information services.
VPBank will notify the Cardholder of the processing of the Cardholder’s credit information within
a maximum of 10 working days from the date VPBank receives the Credit Information Company’s
notice of the information processing plan Credit.

Pé tranh hiéu nhdm, cac bén déu hiéu va théng nhat rdng hoat dong cung cép théng tin tin dung
cho Ngan hang nha nudc hodc co quan nha nudc cé thdm quyén khac van dudc thuc hién theo
dung quy dinh cla phéap luat va quy dinh cla VPBank/ /n order to avoid misunderstanding, the
parties all understand and agree that the activities of providing credit information to the State
Bank or other competent state agencies are still carried out in accordance with regulations.

Né&u vi pham bat ky cam két ndo & trén, Chu thé xin hoan toan chiju trach nhiém trudc VPBank, trudc
Phap luat va bdi thudng cho VPBank toan bd tén that, thiét hai ma VPBank phai ganh chiu phat sinh
tt hanh vi vi pham nay//n case of violations of any above-mentioned commitments, the card holder(s)
shall accept full liability to VPBank, to the law and compensate for all the losses and damages that
VPBank suffers arising from such violations.

Xac nhan, cam két khac clia Chu thé (néu co)/Other confirmation/commitment (if any):

Gidy Pang ky kiém Hgp déng nay dudgc lap bang tiéng Viét va tiéng Anh. Trong trudng hop cé su
khac biét gitta ndi dung tiéng Viét va ndi dung tiéng Anh thi ndi dung tiéng Viét sé& dugc uu tién ap
dung/This form is made in Vietnamese and English. In the event of any inconsistency between English
and Vietnamese version, the Vietnamese version shall prevail.
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Chit ky clia Khach hang (déng thdi la chit ky mau) va théng tin dang ky sé dién thoai, email/Customer’s
signature (the specimen signature) and registered mobile phone number, email address

Chit ky clla Chu thé chinh/Bén mua bao hiém/ Chit ky cGa Chu thé phu/Signature of
Signature of primary card holder/the Insured supplementary card holder
Ch{ ky 1/Signature 1 Cht ky 2/Signature 2 Ch{ ky 1/Signature 1 Ch ky 2/Signature 2
Ho tén/Full name*: Ho tén/Full name*:
Pién thoai di dong/Mobile Phone*: Pién thoai di dong/Mobile Phone*:
Email*; Email*;
Trudng hgp Chu thé chinh khéng si dung Email,
vui ldbng dang ky Dich vu VPBank NEO dé xem céac
thong tin giao dich Thé tin dung can thiét//n case
the primary card holder does not use email, please
register for VPBank NEO to view relevant
transaction information.

V. PHAN XAC NHAN CHAP THUAN DANH CHO VPBANK/VPEBANK’S APPROVAL

1. K&t qua xac dinh trang thai FATCA Chu thé phu*/Supplementary card holder’'s FATCA status®

[0 Khoéng phai la ngudi Hoa Ky/Non-U.S. citizen

1 Ngudi Hoa Ky xac dinh/Specified U.S. citizen

[ ChU tai khodn chéng déi la Ngudi Hoa Ky/Recalcitrant account holder that is U.S. citizen

[J Chu tai khodn chéng déi co dau hiéu Hoa Ky/Recalcitrant account holder with U.S. Indicia

[J Chu tai khodn chéng déi khong cé dau hiéu Hoa Ky/Recalcitrant account holder without U.S.

Luu y: Cha tai khoadn chéng déi c6 dau hiéu Hoa Ky/Chu tai khoan chéng déi khéng cé dau hiéu Hoa Ky
(Chi dp dung déi véi Khach hang cd nhan md CIF trudc 02/4/2016)/Note: Recalcitrant account holders
with/without U.S. Indicia (only applicable to CIF created before April 2, 2016.)

4 Phan thong tin theo FATCA nay khong bat budc phai xac dinh néu Chu thé phu da la Khach hang hién hu ctia VPBank/
This FATCA information is not required to complete if supplementary cardholder is an VPBank’s existing customer.

15



2.

\"/ VPBank

DIAMOND MBO04.QB-THE/100

WEALTH MANAGEMENT

Cap Han muec tin dung thé va phat hanh Thé tin dung//ssuance of card limit and credit card:

VPBank déng vy cdp Han muc tin dung thé va phat hanh Thé tin dung dau tién cho Khach hang véi théng tin
nhu sau/ VPBank agrees to issue credit card limit and the first physical card for the customer with below
information:

a)

b)

<)

e))

3.

Han muc tin dung thé dudc cdp: Pugc ghi nhan trong Thu chdo ming va sao ké hang thang cla Thé
tin dung VPBank gli cho Khach hang/Credit card limit: specified on Welcome Letter and monthly
Statements.
Thé vat ly dau tién dugc phat hanh: Théng tin chi tiét nhu dugc ghi nhan trong Thu chao mung gui
Khach hang va sao ké hang thadng do VPBank gui t&i Khach hang déi vai Thé vat ly dau tién nay/First
physical card: specified on Welcome Letter and monthly statements.
Thé phi vat ly dau tién dugc phat hanh (trong trudng hop Khach hang dang ky): Théng tin chi tiét theo
théng bao clia VPBank theo phuong thiic dugc VPBank trién khai tai thdi diém thong bao/First virtual
card (upon customer’s request). specified on VPBank’s notice in accordance with the method deployed
by VPBank at the time of notification.
No6i dung xac nhan nay chi cé hiéu luc trong trudng hdp VPBank da trién khai sdn phdm thé tin dung
phi vat Iy danh cho Khach hang cé nhan, Khach hang dap ung diéu kién va co dé nghi phat hanh Thé
tin dung phi vat ly/This confirmation is only valid in case VPBank has launched a virtual credit card
product for individual customers, and the customer meets the conditions and requests to issue a virtual
credit card.
La&i suat va cac ndi dung khac: Theo Hop doéng cédp han muc tin dung thé, phat hanh va si dung Thé
tin dung va quy dinh cla VPBank tung thdi ky//nterest rate and other details: Follow the contract for
the issuance of credit card limit, the issuance and use of credit cards, and VPBank’s regulations from
time to time.

Phan xac nhan cung cap Dich vu Ngan hang dién ti/ Confirmation on Ebanking

Pbéng y cung cép dich vu Phone Banking theo dé nghi clia Khach hang/ Agree to provide Phone Banking

service at customer’s request

Ngay/Date

DAI DIEN NGAN HANG/VPBANK’S REPRESENTATIVE
(ky, ghi ré ho tén, déng du/sian, full name and stamp)
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Xac nhan hé so cdp Han muc tin dung thé/Confirmation of application for credit card limit
Phan loai hé so/Application category

[J Phé duyét trudc, thudc nhém/Pre-appoved, group
[ Khac (ghi rd)/Other (Please specify)

Théng tin lién hé CV ban hang/PB’s contact information

Ho va tén/Full Name: Ma nhan vién/DAO
Email: BTDDB/Mobile Phone
Ngay nhan hd sa/Date of receipt: / / Ch ky/Signature

Kiém soat bdi Trudng Pon vi kinh doanh/Controlled by Head of Business Unit
Ho va tén/Full Name: Chuc vu/Position
Ngay/Date: / Cht ky/Signature

Kiém soat va nhap liéu hé so tai B6 phan Hb trg van hanh/Controlled and data entry by Operation
Supporting Unit

Ho va tén/Full Name: Chuc vu/Position
Ngay/Date: / Chi ky/Signature




