Y/ VPBank

GIAY DANG KY KIEM HOP DONG CAP HAN MUC TiN DUNG THE, PHAT HANH
VA SU’ DUNG THE, MO’ VA SI’ DUNG TAI KHOAN THANH TOAN, DICH VU
NGAN HANG DIEN TUW/APPLICATION CUM CONTRACT FOR GRANTING OF
CARD CREDIT LIMIT, ISSUANCE AND USE OF CARD, CURRENT ACCOUNT
AND E-BANKING

(Danh cho Khach hang ca nhan/For retail customers)
SO/NO: it
Kinh gi/To: NGAN HANG TMCP VIET NAM THINH VUWONG (VPBANK)/Vietnam Prosperity Joint
Stock Commercial Bank (VPBANK)
Chi nhanh/Branch/Phong giao dich/Transaction OffiCe: ...
Ma 56 doanh NGRIBP/ENTEIPIISE COURT .uiiuiiiiiii i eeeee e e e te e e e e e e e e et e et e st et e e st e st e et e s e et e saesae e
Dia ChitrU SO/ OFICE'S AUUIESS: wuvuiiii ettt e e e e e et et e e e e e e e e e e e et seeeeaseeessabaaseeeeeseeeenens

|. THONG TIN KHACH HANG/CUSTOMER INFORMATION

Ho va tén (déng thoi l1a Tén tai khoan thanh toan trong trurong hop Khach hang ddng ky mé tai

khoan)/Full Name (Name of payment account if regisStered): ......veeiiiicciiiiieiieee e crciieeee e e e e

Giay té tuy than (GTTT)YID card:

e S6 GTTT th&r nhat (La Cédn cuwéc cdng dan/Ching minh nhan dan/Hé chiéu con hiéu luc)/15t 1D card
(Valid citizen identification card/ID card/PasSPort): .......c.oueoeiiniei e .

Ngay cap/Date 0f ISSUET .ecvveveeeeeeeeeeeen NOi CAP/PIACE OF ISSUE: evieieeeeeeeeeeee e,
® SO GTTT thl NAI/2 1D CAIT: 1oiiiiiiiiie ettt e e e e e e e e e e e e e e e e e,

Ngay cAp/Date 0f ISSUE: ..cvveveeeeeeeeeeeenn NOi CAP/PIACE OF ISSUE: eviieieeeeeeeeeeeee e,
® SO GTTT thl DA/3™™ 1D CANT: 1.ttt

Ngay cAp/Date Of ISSUE: .ovvveveeeeveeereeeens NO'iT CAP/PlACE Of ISSUE: vovvveeieeeieeceeeeeee e

Gi&i tinh/Gender: O Nam/Male O N@/Female Ngay sinh/Date of birth: ..o,

Ma s6 thué (néu co)/Tax code (if aNY): ooveevevveeeeeeeeeeen.

Quéc tich/Nationality: O Viét Nam/Vietnam O Céc trwong hop khéac, vui 1dong cung cip thong tin bén

dwéi/in other cases, provide the following information:

e C6 qudc tich Viét Nam va (cac) quéc tich khac (Khach hang liét ké ddy du cac Qudc gia ma Khach
hang mang Qudc tich)/Vietnamese and other nationality(ies) (please list all): ...ocovvivveeeeeieeeereeeeneans

e Khong co6 qudc tich Viét Nam, (cac) qudc tich hién cé/Not Vietnamese, current nationality(ies): ........

e Thi thwc nhap canh (Trong trvomg hop Khach hang la nguoi nwéc ngoai, nguoi khdng quéc tich,
nguoi c6 ter 2 quéc tich tré 1én)/Visa entry number (in case of foreign, stateless, dual/multinational

customer): )
SOOI i Noi cap/Place 0f ISSUET .oviiiiiiii
Ngay cap/Date of ISsUe:.....uuuvveevnnnnns Ngay hét han/Date of expiration: .......cccueeeeeereeiiiiiieen.

e Dia chi noi dang ky cu trd & nwdc ngoai (Vui long liét ké toan bé dia chi tai quéc gia (trong truong
hop Khach hang la ngudi nuée ngoai, nguoi khéng qudc tich, ngudi co tur 2 qudc tich tré 1én)/(Home
country residential address (in case of foreign, stateless, dual/multiple citizenship customer). Please
state all your home country residential addreSSES): .....ociiuuiiiiiiiiii e

Khach hang la (1) Cong dan Hoa Ky hodc (2) Bwoc cap thé thweng trd nhan (thé xanh) ctia Hoa

Ky hoac (3) Ddi twong cw tri ctia Hoa Ky%/Do you either: (1) have US citizenship or (2) have a US

Permanent Residence Card (Green Card) or (3) classified as US Resident

O Khéng/No

1 Khach hang vui long liét ké tat cd cac chirng minh nhan dan/thé cin cwédc cong dan/hd chiéu/chirng minh Quan
doi/chirng minh céng an ma Khach hang dang va da cé/Please list all previous and current citizen identification card/ID
card/Passport/Military card/Police card
2 Péi twong cw trd Hoa Ky: Gidi thich tai Diéu khodn va diéu kién vé tuan thd dao luat FATCA/Explanation on "US Resident"
/| is in Terms and Conditions about Compliance with FATCA
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O Co, vui long cung cdp ma sbé thué Hoa Ky U.S.TIN/Yes, please provide your U.S.TIN: ..................
Khach hang la déi twong cw tra tai Viét Nam/Residential Status in Viet Nam: O Cw tra/Resident
O Khéng cw tru/Non-resident

Thoéng tin dia chi cw tra/Address Information:

e Dia Chi NIBN I/ CUIMTENT AGUIESS, it e e e e e e e et e e e e et e e e s es b s e s s eeba e e esesbasessesbanens

JLILLLL I A oA oY PR
Ngay bat dau & dia chi hién tai/Starting date at current address:
Cung cép thém théng tin Dja chi thuong tra néu khac Dja chi hién tai/Provide Permanet Address if it
is different from the current

e Dia chi thwong trd/Permanent Ad0rESS: .. e e e e e e enees

a0V I a2 A Co AN o= PRSP
Dién thoai di déng, Email/Mobile phone, email: Theo théng tin d&ng ky néu tai Phan IX cia Gidy
Bang ky nay/According to information in section 1X of this Application.
(S6 dién thoai va email duroc dang ky néu trén sé Ia sd dién thoai va email méc dinh cho giao dich ngén hang dién
ttr ma Khéch hang dang ky tai Gidy Bang ky nay va céc giao dich khac ma theo quy dinh cua VPBank timg thoi
ky Khéch hang phai thurc hién théng qua sé dién thoai, email dang ky /The registered phone number and email
will be used by default for e-banking and other transactions that are required by VPBank from time to
time)

Dién thoai Nha (Néu CO)/HOME NUMDET (If BNY)T cuvieeieeeeeeee ettt ee e ee e e saeeeeeee e

Muc dich ctia Khach hang trong méi quan hé vé&i VPBank/Purpose of relationship with VPBank:
O Muc dich phuc vu d&i sdng/Daily life O KRAC/ONET: ..viiviieeeeeeee ettt

Trinh d6 hoc van/Academic level:

O Dwéi THCS/Below secondary school O THCS/Secondary school O THPT/High school
O Ching chi nghé/Vocational Certificate O Trung cap/Intermediate level
O Cao dang/College O Pai hoc/University O Sau dai hoc/Postgraduate

Tinh trang hén nhan/Marital Status: O Déc than/Single O D& két hén/Married
O Ly than/Ly hon/Goa/Disvorced/Seperated/Widow

Hinh thdrc s& hiru nha/House ownership type: O Nha riéng/Owned
O Nha ngudi than/Ho hang/Relatives’” O Nha thué/Rented
O Nha mua tra gép/Instaliment buying O Nha céng ty/Employer’s
O Nha s& hiru chung véi ngwoi khac/Partially Owned

S6 con/Number of Children: ...oeceeeeeeeeeeeee e,

Théng tin nghé nghiép va hoat déng kinh doanh/Employment and business information:

e Tinh trang viéc lam/Employment status: O Toan th&i gian/Full time O Ban thoi gian/Part time
O Nghi hwu/Retirement O Chwa c6 viéc lam/Unemployment
O Chu doanh nghiép/Chu hé kinh doanh/Business Owner O Khac/Other: .......cccccceeen.

e Nghé nghi@p3/Occupation: .....cceceecveeveeeeeennn.

e Churc vu/Position: 00 Céng nhan/Lao déng phd théng/Blue-collar worker OO Nhan vién/Chuyén
vién/Chuyén gia/Staff O Quan ly cap trung/Middle manager O Quan ly cAp cao/Senior manager
O Tw kinh Doanh/Self-employed O Thwc tap/sinh vién/Intern/Student O Khac/Other: ..............

e Don vilam viéc/Tén co s& kinh doanh/Name of EMPIOYVET: ...

e M4 s6 thué ctia Pon vi lam viéc/Co s& kinh doanh/Tax code of eMpPIOYET: ..ooviieveveeeeeeceeeee e,

e Dia chi Don vi lam viéc/Co s& kinh doanh/Employer address:

3 Nghé nghiép: Nhan vién van phong, Nhan vién nha nwéc, Céng an, Bo doi, Bac si, Y ta, Gido vién, Céng nhan, Bao vé,
Tai x&, Nhan vién giao nhan, Tw kinh doanh, Sinh vién, Thwc tap, Khong lam viéc,.... /Occupation: Office worker, state

P employee, police, soldier, doctor, nurse, teacher, blue-collar worker, guard, driver, deliverman, self-employed, intern,

' l unemployment, ...
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TINN TP P rOVINCE C LY e

e Loai hinh hoat déng/Operation Type: O Céng ty/Ngan hang cb phan/Joint stock Company/Bank
O Coéng ty TNHH/Limited Company 0O Doanh nghiép tw nhan/Private Enterprise O Cong ty lién
doanh/Joint venture Company O Coéng ty/Tap doan nw&c ngoai/lnternational corporation
O Cobng ty/Bon vi tree thudéc Nha nwéce/State-owned enterprise
O HO6 kinh doanh/Household business O KhaC/Other ..o e,

e Linh vwc hoat ddng/Nganh nghé kinh doanh/Company’s business operating line: .....ccocvveeveeveveenne,
e Ngay bat dau lam viéc & noi lam viéc hién tai/Ngay bat dau kinh doanh nganh nghé hién tai/Starting
date at current company/Current DUSINESS: ....ccuuiiiiiiiiii e e

e Ngay bat diu lam viéc & noi lam viéc trudc day (néu c6)/Ngay bét dau hoat dong kinh
doanh/Starting date at previous company/DUSINESS: ....cuuuruuviiiiiiiiiiitiiiir e ee

e Hinh thirc trad lwong/Salary payment method: O Chuyén khodn/Bank transfer O  Tién mat/Cash

O Chuyén khoan va tién mat/Bank transfer and cash

Thu nhap trung binh thang sau thué (VND)/Average monthly income after tax (VND): .....c.couvee..

. DANG KY CAP HAN MUC TIN DUNG THE, PHAT HANH VA SU DUNG THE TIN

DUNG/REGISTRATION FOR CARD CREDIT LIMIT, ISSUANCE AND USE

1. Cac dé nghij chung/General requests:

Han mdrc tin dung thé dé nghi (VND)/Requested card credit [Imit (VND): .ooioieeeeee e e ee e

Han mdrc nay cé thé thay déi theo phé duyét cda VPBank/ This limit shall be subject to VVPBank’s

approval.

Bién phap bao dam cua Han murc tin dung thé/Secured method: Khéng c6 tai san bao

dam/Unsecured credit limit.

The&i han hiéu lwc cta Han mdrc tin dung thé/Validity of credit limit: Theo quy dinh cida VPBank/It

shall be pursuant to VPBank’s regulations.

Muc dich cap tin dung/Purpose of credit granting: Phuc vu nhu cau d&i séng/Daily life

Trwong hop VPBank déng y cap Han mirc tin dung thé nhw néu trén, Khach hang dé nghi/lf the

application is approved by VPBank, the requests are as follows:

- VPBank phat hanh Thé tin dung dau tién theo théng tin dang ky tai Phan nay (sau day goi chung la
“Thé tin dung dau tién”)/\VPBank will issue the first credit card based on the information provided at
Point 2.3 Section Il of this form ("First credit card").

- Ngoai Thé tin dung dau tién, d& nghi VPBank xem xét phat hanh nhiéu loai Thé tin dung khac dé
Khach hang c6 thé s dung Han murc tin dung thé dwoc cap khi Khach hang cé dé nghi phat hanh
thém Thé tin dung qua dién thoai, qua VPBank NEO theo quy dinh cia VPBank. Loai Thé tin dung
dwoc phat hanh, ngay sao ké, ngay thanh toan, I suat, Han mic s dung va céac néi dung khac
cta Thé tin dung nay sé dwoc VPBank trao ddi, thong tin véi Khach hang/thuwc hién theo dé nghi
clia Khach hang tai thoi diém Khach hang dé nghi phat hanh Thé/In addition to the first credit card,
VPBank considers issuing other types of credit cards so that | can use the granted credit card limit
upon the request to issue more credit cards via telephone in accordance with VPBank's regulations.
VPBank will discuss with me the type of card, statement closing date, due date, interest rate, limit,
and other information by the time the request is made.

- Thé tin dung d4u tién va (cac) Thé tin dung dwoc VPBank phat hanh thém dwoc goi chung la
Thé/Thé tin dung. Han mec st dung cla tirng Thé tin dung va Han mc st dung clia tit ca cac Thé
tin dung ma Khach hang dwoc phat hanh khéng vwot qua Han murc tin dung thé dwoc VPBank
cap/The first credit card and other subsequent cards issued by VPBank are collectively referred to
as Card/Credit Card. The individual limit of each credit card and aggregate limit of all credit cards do
not exceed credit limit issued by VPBank.

2. Cac dé nghi 4p dung chung déi véi tat ca cac Thé tin dung dworc phat hanh/General information

applied to all issued credit cards:

Tén in trén Thé/Name to be printed on card 4:

. 4 Tén in trén Thé phai twong tw nhw tén trén CMND/HO chiéu/CCCD, khong qué 19 ky tw ké ca khodng trdng/Name to be
l printed on the card must match the one on ID card/Passport/Citizen ID, maximum 19 characters including spaces
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DPang ky thanh toan tw déng (khéng ap dung déi vé&i Thé tin dung dwoc tich hop trong Thé
VPBank Flex MasterCard)/Auto debit registration (not applicable for credit card integrated in
VPBank Flex MasterCard):
VPBank vui ldng thanh toan tw ddng cac khoan no trén (cac) Thé tin dung cla Téi bang cach ghi no tai
khoan clia Téi tai VPBank vao ngay dao han mdi thang/\VPBank will make payment for all outstanding
balance on my credit card(s) by automatically debiting my VPBank account on the monthly due date.
= SO 1A KNOAN/ACCOUNT NOL: vttt ettt e ettt s et e e et s et e e et e et et ete st et eee st et eteste e etesteeaeesaeeeaneas
- Ty lé thanh toan/Debited amount is:
O Thanh toan téi thiéu/Minimum payment
O Thanh toan toan bo/Full payment
Truong hop tai thoi diém dé nghj phat hanh Thé tin dung (khéng bao gém Thé tin dung dau tién),
Khach hang cé nhu cau thay déi théng tin ddng ky thanh toén tw déng dé ap dung riéng cho Thé tin
dung d6, Khéch hang sé thuc hién dang ky thay déi théng tin theo quy dinh cda VPBank tai thoi diém
dé nghj phat hanh/At the time of the request for issuance of credit card, in case | need to change the
auto debit information to apply separately to that credit card (excluding the first credit card), | will
register for changes of information according to VPBank’s requlations at the time of issuance request.
Phwong thlirc gtri sao ké/Statement receipt: Sao ké cua tirng Thé tin dung hang thang sé duoc
VPBank gtri qua email theo dia chi email Khach hang da dang ky tai VPBank/Monthly statement of each
credit card will be sent to your registered email address
Dja chi nhan Thé va PIN (trwong hop phat hanh PIN bang ban gidy)/Card and PIN delivery address
(for hard copy of PIN):
O Dija chi hién tai néu tai Gidy Dang ky nay/Current address stated at this application
O Dia chi Bon vi lam viéc/Co sé kinh doanh néu tai Gidy Dang ky nay/Working place address at this
Application
O Tai VPBank Chi nhanh/Af VPBaNk's BrancCh: ...ttt
Trirong hop Khach hang dang ky nhan tai Dja chi hién tai/bja chi Bon vilam viéc/Co s¢ kinh doanh
nhuw trén, VPBank sé gt Thé, PIN qua duong buu dién/chuyén phat nhanh cho Khach hang/In case
| register current address / working place address/business address as mentioned above for delivery,
VPBank will send the Card, PIN by post / express delivery to you.
Truong hop tai thoi diém dé nghj phat hanh Thé tin dung (khéng bao gdm Thé tin dung d4u tién),
Khach hang c6 nhu céu thay déi théng tin dia chi nhan Thé chinh, Thé phu va PIN dé &p dung riéng
cho Thé tin dung dé, Khéch hang sé thuc hién dang ky thay déi théng tin theo quy dinh ciia VPBank
tai thoi diém dé nghj phat hanh/At the time of the request for issuance of credit card (excluding the
first credit card), in case you need to change the delivery information of primary card, supplementary
card and PIN to apply separately to that credit card, customer will register for changes of information
according to VPBank’s regulations at the time of issuance application.
Phwong thirc kich hoat Thé/Card activation method: Khach hang sé kich hoat Thé bang hinh thirc
goi dén Tdng dai Cham sdc khach hang 24/7 ho&c théng qua (cac) hinh thirc khac dwoc VPBank trién
khai tirng thoi ky/Customer shall call VPBank 24/7 Call Center or other method(s) in accordance with
VPBank’s regulations from time to time to activate the card.
Cau héi bao mat (t6i da 35 ky tw)/Security question (Maximum character limit is 35):
Ho va tén me/Name of primary card Nolder's MOTAET: ..........uuuuuuuieiiiiiiiiiiiiiiiiii e
3. Dé nghi phat hanh Thé chinh Thé tin dung dau tién/Application for the first primary credit

card

Loai Thé tin dung dé nghi/Type of card:
O VPBank World MasterCard O VPBank World Lady MasterCard
O VPBank MC2 MasterCard O VPBank Number 1 MasterCard
O VPBank VPLady MasterCard O VPBank StepUp MasterCard
O VPBank Platinum Cashback MasterCard

O VPBank Platinum VNA MasterCard, ma GLP/GLP code:

4 MBO01B. HDMQH.UQ.N/A/01 4

Vi mét Viét Nam thinh vuong”



Trong truong hop Khéch hang chua cé thé héi vién Béng sen vang, Khéach hang déng y dé VVPBank
dai dién Khach hang dang ky tham gia héi vién Bong Sen Vang véi VNA/In case of not having a GLP
code, customer agrees that VPBank represents her/him to register GLP membership of VNA

O VPBank Platinum Travel Miles Visa OO0 VPBank Signature Travel Miles Visa
O VPBank Mobifone Classic MasterCard O VPBank Mobifone Titanium MasterCard
O VPBank Shopee Platinum Visa O VPBank Super Shopee Platinum Visa

O VPBank California Centuryon Signature Visa 0O VPBank California Fitness Platinum Visa
O VPBank Z JCB
O VPBank Flex MasterCard (ap dung déi véi Thé tin dung dwoc tich hop trén Thé nay/Apply for
credit card integrated with this card ).

Truomg hop Khach hang dang ky phat hanh loai Thé nay, vui 1dng hoan thién day du théng tin tai
Phén Ill duéi dayiFill in the below section Il fo register for this card’s issuance

O Thé Khac/Other: .......occeeveeciiiiiieeeeeeee

Trong truong hop Khéch hang khéng du diéu kién dé duoc phat hanh loai Thé theo ddng ky, Khach
hang dé nghj VPBank phat hanh cho Khach hang mét loai Thé tin dung khac néu Khach hang di diéu
kién theo quy dinh cda VPBank/In case | am not eligible for the registered card type, | propse VPBank
issue a different one for which | am eligible according to VPBank’s conditions.

Han mdrc str dung cta Thé dé nghi (VND)/Proposed card limit (VND): Bang Han mc tin dung thé
dé nghi néu tai Muc 1 Phan nay. Han mdc nay co thé thay déi theo phé duyét ciia VPBank/Equal to the
proposed limit at Part 1 of this Section. This limit shall be subject to VPBank’s decision.
L&i suat, théi han hiéu lwe, ngay sao ké, ky sao ké, ngay dén han thanh toan/Interest rate, validity
period, statement closing date, statement period, due date, and card activation method: Thwc
hién theo quy dinh ctia VPBank/ That shall be subject to VPBank’s decision
DPing ky phat hanh Thé phi vat |y5, cu thé/Virtual card registration, in detail:
[0 Khéng dang ky (Vui long tich chon néu khéng cé nhu cdu dang ky, trirong hop khdng tich chon, duoc
hiéu 1a Khach hang c6 nhu céu dadng ky theo céc théng tin bén dwéi)INot register (Please tick this box if
you do not want to register. If you do not tick this box, it is understood that customer want to register
according to the registration information below)
Han mirc s dung ctia Thé dé nghi: Theo phé duyét ctia VPBank/Proposed card credit limit: Based on
VPBank’s approval.
Loai Thé, lai suat, thdi han hiéu lwc, ngay sao ké, ky sao k&, ngay dén han thanh toan, phwong thirc
kich hoat Thé: Giéng v&i Thé tin dung vat ly dwoc Khach hang dé nghi néu trén/Card type, interest rate,
validity period, statement date, statement period, payment due date, card activation method: same as
the physical credit card requested by the Customer above.
ll. DANG KY PHAT HANH THE VPBANK FLEX MASTERCARD, MO VA SU’ DUNG TAI KHOAN
THANH TOAN/REGISTRATION FOR ISSUANCE OF VPBANK FLEX MASTERCARD, OPENING

AND USE OF A CURRENT ACCOUNT
Tén Thé/Card Name 6: VPBank Flex MasterCard

5 Thé phi vat ly dwoc VPBank phat hanh dwéi dang Thé dién ttr, khdng dwoc in thanh Thé vat ly dé s& dung (Quy khach vui
long truy cap Dich vu VPBank NEO dé xem théng tin Thé). Thé phi vat ly chi dwoc st dung dé thanh toan tién hang héa,
dich vu trén méi trwéng Internet, chwong trinh (ng dung trén thiét bi di dong. Cac ndi dung khac lién quan dén phéat hanh
va st dung Thé, vui long xem tai Diéu kién giao dich chung vé cép tin dung danh cho Khach hang ca nhan tai VPBank dwoc
VPBank niém yét trén website https://www.vpbank.com.vn, tai Quay giao dich va trén cac phwong tién khac theo quy dinh
cla VPBank/Virtual card is issued by VPBank in the form of Electronic Card, not printed into physical Card for use (Please
visit VPBank NEO Services to view Card information). Virtual card can only be used to pay for goods and services on the
Internet and mobile applications. For other contents related to card issuance and use, please see the General transaction
conditions on credit granting for individual customers at VPBank listed by VPBank on the website
https://www.vpbank.com.vn, at transaction counters and on other means according to VPBank's regulations.

6 L4 Thé duwoc thiét ké trén co s& tich hop Thé tin dung va Thé ghi no trén cung mot Thé. Theo dé Khach hang cé thé st
dung dwoc tinh nang cta Thé tin dung va Thé ghi no khi st dung Thé nay. Tuy nhién, tai mét thdi diém Khéach hang chi co
P thé str dung dwoc tinh nang cta Thé tin dung hodc Thé ghi no khi thwe hién giao dich thé/A Card designed on the basis of
' l integrating Credit Card and Debit Card on the same Card. Accordingly, Customer can use the features of Credit and Debit
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Tai khoan thanh toan lién két dé str dung tinh nang cua Thé ghi no’/Linked current account to use

Debit Card features:

O Tai khoan thanh toan sé/Current account No. .................... m¢& tai Ngan hang TMCP Viét Nam

Thinh Vwong/issued by VPBank
Truomg hop tai khodn néu trén khéng du diéu kién dé lien két véi Thé ghi no theo quy dinh cda
VPBank, Khach hang déng y dé VPBank lua chon bat ky tai khodn thanh toan nao cda Khach hang

mé tai VPBank dé lién két véi Thé ghi no/In case the above account is not eligible to be linked to the
Debit Card feature according to VPBank's regulations, the Customer agrees to let VPBank choose
any of the Customer's current accounts opened at VPBank to link with Debit Card feature.

O Khach hang dang ky mé Tai khoan thanh toan Autolink, loai tién VND/Customer registers to open an

Autolink current account, VND currency.

Khéach hang luu y, triromg hop Khéach hang duoc VPBank chép thudn mé:tai khodn, sé hiéu tai khodn sé duoc

VPBank théng béo dén sé dién thoai déing ky tai Gidy Déng ky nay. Ngay bat dau hoat dong cta tai khoan la ngay

VPBank thdng bao/Customer should note that in case Customer is approved by VPBank to open an account,

VPBank will notify customer of the account number via the phone number registered in this Application Form. The

account start date is the date notified by VPBank.

Ding ky thanh toan tw dong (4p dung déi v&i Thé tin dung dworc tich hop trong Thé VPBank

Flex MasterCard)/Registration for automatic payment (applicable to Credit Cards integrated

with VPBank Flex MasterCard):

VPBank vui ldng thanh toan tw déng cac khoan ng trén Thé tin dung dwoc tich hop trong Thé VPBank

Flex MasterCard cta T6i bang cach ghi no tai khodn ctia Toi tai VPBank vao ngay déo han méi

thang/VPBank please automatically repay debts on the Credit Card integrated with my VPBank Flex

MasterCard by debiting my account at VPBank on the due date each month.

- Sb tai khodn: La tai khoan thanh toan dworc lién két véi Thé ghi no tich hop trong Thé VPBank
Flex MasterCard/Account number is the number of the current account linked to the Debit Card
integrated with VPBank Flex MasterCard.

- Ty lé thanh toan/Payment rate: [ Thanh toan téi thi&u/Minimum payment
O Thanh toan toan bdé/Full payment

Céc noi dung khac lién quan dén Thé tin dung dworc tich hop trong Thé VPBank Flex MasterCard, thuc hién theo

dang ky tai Phan Il Gidy Bang ky nay/Other Credit Cards-related contents are integrated into VPBank Flex

MasterCard, according to the registration in section Il of this Application Form.

IV. DANG KY THE PHU DAU TIEN/1st SUPPLEMENTARY CARD REGISTRATION

Théng tin chung caa Chu thé phu/General Informartion of Supplementary cardholder

Méi quan hé v&i Cha thé chinh/Relationship with primary cardholder: ..o ieeeeieeeee e

[ To Y= (=T o VL = U PSS

Giay t& tuy than (GTTT)”/ID card:

e SO GTTT th&r nhat (La Cén cwéc cong dan/Chdng minh nhan dan/Hé chiéu con hiéu luc)/15t 1D card

(Valid citizen identification card/ID card/PasSPOrt): ........euerueree ettt e e e e

Ngay cap/Date 0f ISSUE: ..vovvvveevereeeceerannae NOiI CAP/PIACE OF ISSUET wivvieiieieeeeceeeee e
® SO GTTT th(r NAI/2"T 1D CAIT & 1.ttt

Ngay cap/Date of ISSUET ..ovvevveeeeeeeieieen NOi CAP/PIACE OF ISSUE: .vivieeeeeeeeeeeeeee e,
@ SO GTTT thl DA/3™ 1D CANT I weviiiiiiiiiie ettt e e e e e e e e e e e e e e

Ngay cap/Date of iSSUE: ..vcvvvveeverieceerannaes NOiI CAP/PIACE OF ISSUET wvievieieeeeeceeeee e

Gi@i tinh/Gender: O Nam/Male O N/Female Ngay sinh/Date of birth: .......cccooe
Ma s6 thué (néu co)/Tax code (if anY): ooveevevveeeeereeeeeeeen

Quéc tich/Nationality: O Viét Nam/Vietnam O Cac trwéng hop khéc, vui 16ng cung cép thdng tin bén
dwai/In other cases, provide the following information:

e C6 qubc tich Viét Nam va (cac) qudc tich khac (Khach hang liét ké day du cac Quéc gia ma Khach

Cards when using this Card. However, at a time Customer can only use the Credit or Debit Card features when making card
transactions.

7 Khach hang vui long liét ké tat ca cac chirng minh nhan dan/thé can cwéc cong dan/héd chiéu/chirng minh Quan
P doi/chirng minh cdng an ma Khach hang dang va da co/Please list all previous and current citizen identification card/ID
' l card/Passport/Military card/Police card.
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hang mang Qudc tich)/Vietnamese and other nationalities (please list all): ovvvveeeceeeeeeee e e e
e Khéng c6 quoc tich Viét Nam, (cac) quoc tich hién co/Not Vietnamese, current nationality(ies): ........
e Thj thyc nhap canh (Trong triong hop Khach hang la nguoi nwéc ngoai, nguwoi khong qudc tich,
nguwoi c0 tr 2 quoc tich tré 1€n)/Visa entry number (in case of foreign, stateless, dual/multi national

customer): )
SOOI i Noi cap/Place 0f ISSUET .o,
Ngay cap/Date of ISSU€:.ccveeeeeeeenenns Ngay hét han/Date of expiration: .....cccceeeveeeeeiciie e,

e Dia chi noi dang ky cu tri & nwéc ngoai (Vui long liét ké toan bé dia chi tai quéc gia (trong truong
hop Khéch hang la nguoi nuée ngoai, nguoi khdng qudc tich, nguoi cé ter 2 quéc tich tré 1én)/(Home
country residential address (for foreigners, stateless people, people with dual citizenship). Please
state all your home country residential addresses):

Khéach hang la (1) Céng dan Hoa Ky hoéc (2) Pwoc cap thé thweng tri nhan (thé xanh) cta Hoa

Ky hodc (3) Déi twong cw tru ctia Hoa Ky®8/Do you either: (1) have US citizenship or (2) have a US

Permanent Residence Card (Green Card) or (3) classified as US Resident

O Khong/No

O C6, vui long cung cdp ma sbé thué Hoa Ky U.S.TIN/Yes, please provide your U.S.TIN: ..ococveeennnen.

Khach hang la déi twong cw tra tai Viét Nam/Residential Status in Viet Nam: O Cw tra/Resident

O Khéng cw tra/Non-resident

Thong tin dia chi cw tra/Address Information:

e Dia Chi hi€N tal/ CUIMTENT AGUNESS: vttt e e e e e e e e e et e e e e e e e e e e e eet b seeeeeeeeeesrrraaanns

L0V B 2ZA e oA Tot=Y OO OO PPRPPRR
Ngay bat dau & dja chi hién tai/Starting date at current address:
Cung cép thém théng tin Dja chi thudng trd néu khac Bja chi hién tai/Provide Permanet Address if it
is different from the current address

e Dija chithwong tri/Permanent addrESS: .o e e e s r e e e e e e e s nneeees

LoV I A oA o= O SRRSO

Dién thoai di déng, Email/Mobile phone, email: Theo théng tin d&ng ky néu tai Phan IX cia Gidy
Dang ky nay/According to information in section 1X of this Application.
(S6 dién thoai va email duroc dang ky néu trén sé Ia sb dién thoai va email méc dinh cho giao dich ngén hang dién
ttr ma Khéch hang dang ky tai Phan nay va céac giao dich khéc ma theo quy dinh ctia VPBank timg thoi ky Khach
hang phéi thuc hién théng qua s dién thoai, email déng ky /The registered phone number and email address
will be used by default for e-banking) and other transactions that are required by VPBank from time to
time)

Dién thoai Nha (Néu CO)/HOME NUMDET (If BNY)T cevieeieeeeee ettt sae et
Muc dich ctia Khach hang trong méi quan hé véi VPBank/Purpose of relationship with VPBank:
O Muc dich phuc vu doi séng/Daily life T KRAC/OTET: ..o.viviieeieeceeee e,

Trinh dd hoc van/Academic level:
O Dwéi THCS/Below secondary school O THCS/Secondary school O THPT/High school O Ching
chi nghé/Vocational Certificate O Trung cap/Intermediate level
O Cao dang/College O Pai hoc/University O Sau dai hoc/Postgraduate
Tinh trang hdn nhan/Marital Status: O Doc than/Single O Da két hén/Married
O Ly than/Ly hén/Géa/Divorced/seperated/widow
Hinh thdrc sé& hiru nha/House ownership type: O Nha riéng/Owned
O Nha nguoi than/Ho hang/Relatives’s O Nha thué/Rented
O Nha mua trd gép/Installment buying O Nha céng ty/Employer’s O Nha s& hiru chung v&i nguoi

/ 8 Péi twong cw tri Hoa Ky: Giéi thich tai Diéu khodn va diéu kién vé tuan tha dao luat FATCA /Explanation on "US Resident"
' l is at FATCA Terms and Conditions
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khac/Partially Owned
@ NGh@ NGNIBPYOCCUDAIIONT oitieiieetie ettt ettt e et e et ese et te e teaeeteen e
e Chirc vu/Position: O Céng nhan/Lao déng phd thdng/Worker O Nhan vién/Chuyén vién/Chuyén
gia/Staff O Quén ly cap trung/Middle manager O Quan ly cap cao/Senior manager
O Tw kinh Doanh/Self-employed O Thwc tap/sinh vién/Intern/Student O Khac/Other: ..............
Tén in trén Thé/Name to be printed on card 1O

Cau héi bao mat (téi da 35 ky tw)/Security question (Maximum of 35 characters):

HO VA tEN ME/MOTNEI'S TUIINAIME: oot e et e e e e e et e e s e e e saae e e saaeeeeaneees
Dang ky phat hanh Thé vat Iy cho Chu thé phu/Physical credit card for supplementary cardholder
e Han mdc str dung/Usage limit:

O Bang han mrc gan véi Thé chinh/Equal to primary card holder’s limit
O Khac (Xin ghi rd)/Other (Please SPECITY): vttt e e e e e e e e e e e e e e e eeeennes
e Muc dich/pham vi str dung Thé/Purpose/Scope of using card: Chu thé phu dwoc st dung Thé
cho cac muc dich nhw Cha thé chinh nhwng trong pham vi phap luat cho phép/The supplementary
card holder can use the card for the same purposes as the primary card holder as legally permitted.
DPang ky phat hanh Thé phi vat Iy cho Chu thé phu/Virtual credit card for supplementary
cardholder
(Ap dung trong triromg hop Chd thé chinh chwa dang ky phat hanh Thé phu phi véat ly nao/In case the
Primary Cardholder has not registered for any virtual Supplementary Card).

O Khéng dang ky/No
O Co6 dang ky. Han mirc st dung cua Thé theo phé duyét ctia VPBank tirng thoi ky/Yes. The credit
card limit shall be subject to VPBank’s decision from time to time.

Pang ky Dich vu Phone Banking/Phone Banking registration!

(Ap dung cho Khach hang chuwa dang ky Dich vu Phone Banking/If not yet registered)

Sé dién thoai di ddng dang ky theo théng tin tai Phan IX ctia Gidy Dang ky nay. Céac giao dich, hoat
dong dwoc thwe hién qua Dich vu Phone Banking thwc hién theo quy dinh cia VPBank tirng thoi
ky/Registered phone number: According to information in Section IX of this Application Form.
Transactions and activities performed through Phone Banking Service shall comply with VPBank's
regulations from time to time.

V. DANG KY DICH VU NGAN HANG DPIEN TU/VPBANK EBANKING SERVICE
(N6i dung déng ky tai Phan nay chi cé hiéu luc khi Khédch hang duoc VPBank phé duyét cap han mic
tin dung thé, phat hanh va s dung thé va Khach hang chwa dang ky Dich vu ngan hang dién tw tai
VPBank/The registration content in this Section is only valid when you are approved by VPBank to issue
a card credit limit, card issuance and using and Customers have not registered e-banking service at
VPBank)
bang ky Dich vu VPBank NEO/VPBank NEO registration:
[0 Khéng dang ky (Vui long tich chon néu khéng c6 nhu cau déng ky, trurong hop khéng tich chon,
duoc hiéu 1a Khach hang c6 nhu céu ddng ky theo céac théng tin ddng ky bén duwéi)/Not register
(Please tick if you do not want to register. If you do not tick this box, it is understood that you want to
register according to the registration information below)
e Goi dich vu/Service package: Géi Tiéu chudn/Standard. Néu Khach hang chon goéi khac, vui
long cung cap thong tin/If other, please SPecify: ...
o TEén truy CAP/USEr NaME: 1.t aaeaes

9 Nghé nghiép: Nhan vién van phong, Nhan vién nha nwéc, Céng an, Bo doi, Bac si, Y ta, Gido vién, Céng nhan, Bao vé,
Tai x&, Nhan vién giao nhan, Tw kinh doanh, Sinh vién, Thyc tap, Khdng lam viéc,..../Occupation: Office worker, state
employee, police, soldier, doctor, nurse, teacher, blue-collar worker, guard, driver, deliverman, self-employed, intern,
unemployment, etc.
10 Tén in trén Thé phai twong tw nhw tén trén CMND/H6 chiéu/CCCD, khong quéa 19 ky tw ké ca khoang trang/Name to be
B printed on card must match the one on ID card/Passport/Citizen ID, maximum 19 characters including spaces
' l 111 a Dich vu ngan hang qua dién thoai ctia VPBank/Phone Banking service of VPBank
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(Trirong hop Khach hang khéng dang ky hodc théng tin dang ky cta Khach hang bj trung
khop, VPBank méc dinh tén truy cép la sé CIF12 cua Khach hang hodc tén truy cép khac theo
quy dinh cda VPBank tumg thoi ky. Tén truy cdp sé duoc VPBank thong béo dén sé dién
thoai/Email d&ng ky tai Gidy Bang ky nay/In case Customer does not register or Customer's
registration information is duplicated, VPBank shall put username as CIF by default or other
according to VPBank’s regulation from time to time. The username will be notified by VPBank
to the phone number/email registered in this Application form.

e Hinh th&rc nhan ma khéa bi mat dung mét lan OTP: Qua ng dung VPBank Smart OTP. Viéc
thay dbi sang cac hinh thirc nhan OTP khéc thwc hién theo dang ky cla Khach hang hoac
theo théng bao cua VPBank tirng théi ky/How get OTP: via VPBank Smart OTP application.
Customer can change the way to get OTP according to VPBank's regulations from time to
time.

Pang ky Dich vu Phone Banking/Phone Banking Registration

S6 dién thoai di ddng dang ky theo thdng tin tai Phan IX cta Gidy Dang ky nay. Cac giao dich,

hoat ddng dwgc thwe hién qua Dich vu Phone Banking thwc hién theo quy dinh cia VPBank tirng

th&i ky/Mobile phone number registered according to the information in section IX of this

Application Form. Transactions and activities performed through Phone Banking Service comply

with VPBank's regulations from time to time.

Pang ky Dich vu VPBank SMS /VPBank SMS Registration

O C6 dang ky. S6 dién thoai di ddng déng ky theo théng tin tai Phan IX cia Gidy Bang ky

nay/Yes. Registered mobile number is in Section 1X of this application

O Khéng dang ky/No.

Khéch hang da dang ky str dung Djch vu ngén hang dién td néu trén co thé duoc st dung céc Dich vu
ngén hang dién ttr khac do VPBank cung cap tumg théi ky. Trinh tuw, thd tuc, diéu kién st dung Dich vu
ngén hang dién ti, ... thuc hién theo quy dinh cda VPBank/Customers who registered to use the above
e-banking services can use other e-banking services provided by VPBank from time to time. Order,
procedures, conditions for using e-banking services, etc. comply with VPBank's regulations.

VI. PANG KY THAM GIA SAN PHAM BAO HIEM BAO AN CHU THE TIN DUNG CUA
PTI/APPLICATION FOR CREDIT CARD HOLDER INSURANCE PRODUCT OF PTI
(N6i dung dang ky tai Phan nay chi cé hiéu luc khi Khédch hang duoc VPBank phé duyét cap han mic
tin dung thé, phat hanh va st dung thé/The registration content in this Section is only valid when
customer is approved by VPBank to issue a card credit limit, card issuance and use.)
Trén co s& da doc/dwoc tw van va hiéu rd Chwong trinh bao hiém Bao an chi thé tin dung cia Tng
Cong ty c6 phan bao hiém bwu dién (PTI) danh cho cac khach hang la chi thé tin dung ctia Ngan hang
TMCP Viét Nam Thinh Vwong (VPBank) va Quy tic bdo hiém Bao an tin dung cta PTI ban hanh kém
theo Quyét dinh sb 256/QD-PTI-BHCN ngay 26/09/2012, Khach hang (Bén mua bao hiém) dé nghi PTI
nhan bdo hiém theo cac théng tin nhw sau/Given that the customer has read/been advised and
understood the Credit Card Holder Insurance Product of Post - Telecommunication Joint Stock
Insurance Corporation (PTI) for card holder(s) of Vietham Prosperity Joint Stock Commercial Bank
(VPBank) and Insurance Rules of Credit Card Holder Insurance Product of PTI issued under Decision
No. 256/QD-PTI-BHCN on September 26, 2012, customer (“the Insured”) would like to apply for PTI
insurance policy as follows:
1. Thdéng tin Thé tin dung/Credit card information: La Thé tin dung dwgc VPBank phat hanh theo
dé nghi tai Gidy Dang ky nay/credit card to be issued by VPBank according to this Application.
2. Thong tin yéu cau bao hiém/Insurance policy information:

- S tién bao hiém: Bang Han mirc tin dung thé ma Khach hang dwoc cAp tai thoi diém ca ky déng phi bao
hiém gan nhét, t6i da khéng qua mét ty déng/Sum insured: Equal to your card credit limit granted by
the last premium payment, no more than VND 01 billion maximum.

- Thoi han bao hiém: Ké ttr ngay hiéu e dwoc ghi nhan trén Gidy chirng nhan bao hiém Bao an chu thé tin
dung do PTI phat hanh dén hét ngay két thic thdi han hiéu lyc ctia Thé dwoc ghi trén mat Thé tin dung

. 12 CIF la M& Khach hang do VPBank tao khi Khach hang thiét Iap quan hé Ian dau véi VPBank /CIF is the Customer code
' l generated by VPBank at the intial stage

4 MBO01B. HDMQH.UQ.N/A/01 9

Vi mét Viét Nam thinh vuong”



(v&i diéu kién phi bao hiém dwoc thu va chuyén day da vao tai khodn thanh toan cia PTI)/Policy term: from
the valid date on the Certificate of Insurance issued by PTI to the expiry date on the Insured’s
credit card (under the condition that the premium has been fully paid and transferred to current
account of PTI.

- Phi bao hiém: Buoc ghi nhan trén Gidy chirng nhan bao hiém bao an chu thé tin dung do PTI phat hanh
va co thé duorc thay dbi trong tirng théi ky theo quy dinh ctia PTI. Phi b&o hiém sé dworc trich tw déng theo
thang tr Thé tin dung ctia Khach hang/Premium: specified on the Certificate of Insurance issued by
PTI and subject to change from time to time according to PTI’s regulations. Premium shall be
automatically debited from the Insured'’s credit card.

3. Ngwei thu hwéng/Beneficiary:

- Nguoi thu hwéng thir nhat: NGAN HANG TMCP VIET NAM THINH VUONG tuong (ng véi dw ng Thé
tin dung thuc té ctia Ngudi dwoc bdo hiém tai thoi diém xay ra ri ro theo xac nhan clia VPBank/The first
beneficiary: VIETNAM PROSPERITY JOINT STOCK COMMERCAL BANK. Sum Insured
corresponds to credit card’s actual outstanding balance of the Insured at the time of the occurrance
of risk as confirmed by VPBank.

- Nguei thu hwdng thir hai: Ngudi thu hudng do Ngudi duoc bao hiém chi dinh hodc ngudi thiva ké hop
phap ctia Nguoi dwoc bao hiém twong ting véi phan chénh 1&ch gitka quyén loi bao hiém va dw no da tra
cho VPBank/The second beneficiary: specified by the Insured or legal heir of the Insured. Sum Insured
corresponds to the difference between Sum Insured and actual outstanding banlance already paid
to VPBank.

4. Piéu kién, diéu khoan bao hiém/Terms and Conditions:
Theo Quy tic bao hiém B&o an tin dung ban hanh theo Quyét dinh sb 256/QD-PTI-BHCN ngay 26/09/2012
cla PTI va céc diéu kién, diéu khoan duorc ky két trong hop dong dai ly, cac van ban stra dbi, bd sung gitra
PTIva VPBank/In accordance with Rules of Credit Card holder Insurance of PT/ issued under PTI’s
Decision No. 256/QD-PTI-BHCN dated September 26, 2012 and the terms and conditions of the
agent contract and their amendments and supplements signed between VPBank and PTI.
5. Cham dt str dung san pham bao hiém/Termination of insurance policy:
Khéch hang c6 thé yéu cau PTI chdm dit viéc st dung sé&n phdm béo hiém trong truéng hop
khong con nhu cau tiép tuc tham gia san phdm nay theo quy dinh cta PTI. Trinh tw, th tuc thuc
hién viéc chAm dut st dung s&n pham bao hiém thwc hién theo quy dinh cta PTI. Trwéng hop
nay, Khach hang co thé gri d& nghi chdm dit st dung sadn pham bao hiém théng qua VPBank
(v&i tw cach 1a Pai ly bdo hiém cta PTI) hodc PTI/According to PTI’s requlations, customer may
request PTI to terminate his/her insurance policy anytime when he/she no longer has demand for
it. The termination order and procedures shall proceed in accordance with PTI's regulations.
Customer can make termination request to VPBank (as PTI’s insurance agent).
VII.THONG TIN LIEN HE /CONTACT INFORMATION
Théng tin bén mdi gi®i san pham (néu co)/Product introducer (if any):
o ONQ/BA/CONG ty/MI/MS/COMPANY: cuvveveeeeteeeeeeteeteeeeteeteeeeteeteeeteeteseseeteseeteeteeeesesteesaseeteeseseeeeeaeea,
e Sb dién thoai (v&i bén mai gidi l1a ca nhan)/Phone number (individual introducer): .......ccooveveeee.
Théng tin ngwi lién hé (t6i thiéu 2 ngwei)/Reference details (at least two people) :
e Ho tén vo/chdng (néu da két hon)/Spouse Name (if MATTIed): ...ovoveeieeeeeceeeee e,
SO GTTT/ID AN 1ottt etttk bbb s e e e

Ngay sinh/Date of birth: .., S6 dién thoai/Phone NUMber: .....cccocveveeeeeeenn
e Ho tén nguwdi li@n hé thi nhAt/Name of the 1St referrali .. e
Mébi quan hé&/Relationship: .....ccccoeeeveeeeeeeeeeeeee. S6 dién thoai/Phone NUMbEr: ..o.ovvveeceeeeeeeean,
e Ho tén ngudi lién hé thir hai/Name of the 2nd referral o

Mébi quan hé/Relationship: ........c.ccceveeveeveeeeceenn. S6 dién thoai/Phone NUMDEr: ..o..ovveeeeceeeeeiann.,
VIII. XAC NHAN VA CAM KET CUA KHACH HANG (CHU THE CHINH/CHU THE PHU)/CUSTOMER
CONFIRMATION AND COMMITMENT (PRIMARY CARDHOLDER/SUPPLEMENTARY
CARDHOLDER)

Bang viéc ky tén dudi day, Cha thé xac nhan va cam két rang/By signing hereunder, the card holders
shall confirm and pledge that:
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1. Céc thdng tin néu tai Gidy Bang ky nay |a chinh xac, cap nhat va day da, dung sw that (bao gébm ca
thdng tin vé Ma sé thué). Chu thé déng y dé VPBank xac thyc cac théng tin néu trén ti bat ky ngudn
thong tin nao ma VPBank c6 dwgc/The aforementioned information is truthful, up-to-date and
sufficient (including tax code). | agree that VPBank can verify the aforementioned information from
any sources that VPBank can obtain.

2. Tuéan tha phap luat, bao gdm ca Luat Phong, chéng tham nhiing (nhw khéng héi 16 dwéi moi hinh
thtrc, tham 6, tham nhiing,...)/Fully comply with the law, including the Law on Anti-corruption (such
as bribery in any form, embezzlement, corruption, etc.)

3. Khéng c6 Chu s& hiru huéng loi khac (Ca nhan s& hiru thue té mét tai khoan hodc chi phéi hoat
dong cla tai khoan do, Ca nhan thiét Iap méi quan hé va thuc té chi phéi mbi quan hé); va khéng
phai la ngwdi nhan Gy thac trong thda thuan phap ly*3/I confirm that there is no other beneficiary
(individual owner who actually owns an account or controls the account; individual who establishes
the relationship and actually governs the relationship); and is not an authorized party under any legal
agreement

4. Pdng y cho VPBank duoc st dung cc théng tin ca nhan (bao gdm ca hinh anh), théng tin vé giao
dich, théng tin vé viéc s dung san pham, dich vu ctia Cha thé tai Bén th& ba (t6 chirc, c4 nhan
khac) do Bén thir ba hodc bén bat ky cung cap dé cham diém, tham dinh, phé duyét cap tin dung
va/hodc phé duyét cac san pham, dich vu dang ky cho khach hang cling nhw xay dwng/phat trién
cac san pham, dich vu cla VPBank. Khi dwoc Bén thtr ba hoac bén bat ky cung cép thong tin,
VPBank dwgc xem nhu viéc cung cap nay da phu hop véi thda thuan gitra Bén thir ba/bén bat ky
va Chu thé. VPBank khéng c6 nghia vu phai xac minh thAm quyén cung cap théng tin néu trén cla
Bén th ba/bén bt ky/Allow VPBank to use personal information (including images), transaction
information, and information about usage of products and services of Third parties (other
organizations, individuals) provided by the Third Parties or any party to underwrite, approve credit
granting and/or approve products and services registered for customers as well as build/develop
VPBank products and services. For any information provided by Third Parties or any party, such
provision is deemed to align with the agreement between the Third Party/any party and me. VPBank
has no obligation to verify the authority of the Third Party/Party to provide the above information.

5. Pa dwoc VPBank cung cap day du théng tin lién quan dén viéc dang ky, st dung cac san phém,
dich vu ma Chu thé dang ky tai Gidy Dang ky nay, bao gdbm nhung khéng gigi han thong tin vé san
pham, dich vu dang ky, théng tin v& ban Diéu kién giao dich chung vé cap tin dung danh cho Khach
hang ca nhan tai VPBank, Diéu kién giao dich chung vé cung cap va st dung dich vu phi tin dung
ap dung ddi véi Khach hang ca nhan tai VPBank va biéu khoan va Diéu kién vé tuan thi FATCA
(goi chung la “Diéu Kién Giao Dich Chung”) trwéc khi giao két Hop déng véi VPBank; Cam két
tuan thd va chiu sy rang budc bdi cac quy dinh ctia VPBank vé cac san pham, dich vu, chwong
trinh, thé 1&,... ma VPBank trién khai tirng thoi ky; Da dwec cung cap day di thong tin lién quan dén
khoan cép t|n dung bdi VPBank trudc khi xac lap Hop dong bao gom nhwng khdng gigi han cac
thdng tin sau: L&i sut ap dung; nguyén tac va cac yéu t6 xac dinh, thoi diém xac dinh 1ai suat doi
véi trwong hop ap dung 1ai suat cé diéu chinh; 13i suat qua han; phwong phap tinh 13i; loai phi va
muoc phi;..../VPBank has provided adequate information related to the registration and use of
products and services that | register in this Application Form, including but not limited to information
about products and services, registration, information about the General Transaction Conditions on
credit granting applicable to retail customers at VPBank, General transaction conditions on providing
and using non-credit services applicable to retail customers at VPBank and FATCA Terms and
Conditions compliance (collectively referred to as “General Transaction Conditions”) before entering
into the Contract with VPBank; Commitment to comply with and under subjection to VPBank's

13 Théa thuan phap ly 1a théa thuan dwéi hinh thire Gy thac hodc hinh thirc khac c6 ban chét twong tw dwoc xac 1ap theo
phéap luat nwéc ngoai, cho phép bén nhan ty thac dwoc nhan chuyén giao quyén sé hiru hop phap tai san tir bén Gy thac
dé thwe hién diéu hanh, quan ly, gidm sat tai san vi loi ich ctia ngwdi thu huwéng hodc vi muc dich dwoc xac dinh trong
théa thuén/Legal agreement is an agreement in the form of a trust or another form of similar nature established under
foreign law, allowing the entrusted party to receive the transfer of legal ownership of assets from the entrusting party. trust
P to carry out administration, management and supervision of assets for the benefit of the beneficiary or for the purposes
l determined in the agreement.
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regulations on products, services, programs, rules, etc. that VPBank implements from time to time;
adequate information related to the credit extension by VPBank before establishing the Contract,
including but not limited to the following information: Applicable interest rate; Principles and
determining factors, repricing term in case of applying adjustable interest rates; overdue interest rate;
interest calculation method; fees and types of fee; etc.

6. Hop dong sir dung san pham, dich vu gitra Cha thé va VPBank dwoc tao 1ap béi Gidy Dang ky nay,
Xac nhan chép thuan ctia VPBank va Diéu Kién Giao Dich Chung (goi chung 1a “Hop ddng”). Trong
moi trwéng hop, Cha thé ddng v rang, bang viéc sir dung thé tin dung, Cha thé xac nhan va déng y
chiu rang budc nghia vu v&i VPBank theo toan bd ndi dung Hop déng dwoc giao két gitra Cha thé
va VPBank theo phwong thirc néu tai Khoan nay/The contract of product and service usage between
VPBank and me is established by this Application form, VPBank's Confirmation of Acceptance and
General Transaction Conditions (collectively referred to as the "Contract"). In all cases, | agree that,
by using the credit card, | confirm and agree to be subject to obligations to VPBank stipulated by the
Contract between me and VPBank according to the method stated in This clause.

7. VPBank dwoc thue hién cac bién phap nhac no tir xa va cac bién phap thu hdi no theo quy dinh cta
VPBank tirng thei ky. Trwdng hop Cha thé khdng thanh toan dung han céac khoan no (gbc, 4, ....),
nghta vu tai chinh lién quan trong qua trinh s&r dung han mdrc tin dung thé, Thé tin dung cho VPBank,
VPBank dwoc tw ddng tam khoa, trich, tt toan tai khoan (cé ky han, khéng ky han) ctia Cha thé tai
VPBank, cac khoan tién g, tai sdn gtri khac ctia Chu thé tai VPBank va/hoéc 1ap ty nhiém thu yéu
cau céac tb chire tin dung mé tai khoan cho Chu thé trich tién chuyén cho VPBank dé: (i) Thanh toan
cac khoadn no dén han, qua han, cac khoan lai phat sinh trong qua trinh st dung han muec tin dung
thé, Thé tin dung; (ii) Thanh toan, bu trir cac khodn no dén han, qua han, cac khoan l3i va cac nghia
vu tai chinh khac cua Chu thé tai VPBank va xt& ly cac trwong hop khac theo théa thuan gitra Chu
thé va VPBank/VPBank is allowed to implement remote payment reminder and debt collection
measures according to VPBank's regulations from time to time. In case | do not pay my debts
(principal, interest, etc.) on time, related financial obligations during the process of using the card
credit limit, VPBank will automatically lock temporarily, deduct and settle my account (term or non-
term) at VPBank, deposits and other deposited assets at VPBank and/or form a collection
authorization to request credit institutions which have my accounts, to deduct money and transfer it
to VPBank to: (i) Pay due and overdue debts and interest arising during the use of card credit limits
and credit cards; (ii) Pay and offset due and overdue debts, interests and other financial obligations
of mine at VPBank and handle other issues under the agreement between VPBank and me.

8. VPBank c6 quyén dinh ky hodc dét xuét: (i) Thwc hién cac bién phap kiém tra, kiém soat qua trinh
st dung san pham, dich vu da, dang cung cap cho Cha thé; (ii) Thu thap, xac minh bb sung cac
thong tin nhan biét khach hang cla Khach hang; (iii) ap dung cac bién phap, chinh sach kiém soat,
quan tri rGi ro khac ma VPBank thay can thiét dé tang cwdng an ninh, an toan cho hoat dong cung
(ng va st dung san pham, dich vu gitra Cha thé va VPBank. Cha thé cam két thuc hién day du cac
hwéng dan, yéu cau cia VPBank lién quan t&i cac hoat ddng néu trén/\VPBank has the right to
periodically or irregularly: (i) Conduct measures to check and control the usage of products and
services which have been being provided to me; (ii) Collect and verify additional customer
identification information of the Customer; (iii) apply other risk management and control measures
and policies that VPBank deems necessary to enhance security and safety for the supply and use
of products and services of VPBank to me. | commit to fully implement VPBank's instructions and
requirements related to the above activities.

9. Trwong hop Cha thé dwoc Bén thi ba (ca nhan, té chirc khac) cam két tra thay I4i, phi thé tin dung
va’hodc cac nghia vu tai chinh khac, Cha thé déng y rang: (i) Chu thé van cé nghia vu thanh toan
tién 14i, phi va/hodc cac nghia vu tai chinh nay cho VPBank theo Hop ddng trong trwdng hop Bén
th&r ba khéng thanh toan hoac khéng thanh toan day du thay cho Cha thé, trworng hop nay, VPBank
c6 quyén x& ly, quan ly va phan loai no dbi véi khodan tin dung thé ctia Chu thé phi hop véi quy dinh
c6 lién quan cla phéap luat va thdéa thuan gitra VPBank va Chu thé tai Hop dong; (i) VPBank dwoc
cung cép cac thoéng tin ca nhan, thong tin lién quan dén khoan thé tin dung dwoc Bén thir ba cam
két tra thay va cac thong tin khac cua Chu thé tai VPBank theo yéu cau clha Bén thir ba nay véi thoi

4 gian va sb lwong cung cap khdng han ché/In case a Third Party (other individuals or organizations)
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commit to pay my interest, credit card fees and/or other financial obligations on my behalf, | agree
that: (i) | still have obligations pay interest, fees and/or these financial obligations to VPBank
according to the Contract in case the Third Party does not pay or pay in full on my behalf. In this
case, VPBank has the right to handle and classify debt on my card in accordance with relevant
provisions of law and the agreement between VPBank and me in the Contract; (ii) VPBank is allowed
to provide my personal information, information related to the credit card that the Third Party has
committed to pay on my behalf and my other information at VPBank upon request of this Third Party
without any time or quantity restriction.

10.Can ct quy dinh phap luat vé hoat ddng cung &ng dich vu thong tin tin dung va cac quy dinh phap
luat lién quan, Chad thé va VPBank cung ban bac, théng nhét théa thuan vé cung cap thdng tin tin
dung cho cong ty théng tin tin dung nhw sau: Chu thé ddng y cho VPBank cung cap théng tin tin
dung cla Chu thé tai VPBank cho bat ky cong ty, t& chirc nao hoat dong trong linh viee thdng tin tin
dung (goi chung la “Cong ty thong tin tin dung”) ma VPBank la to chire tham gia. Tai thoi diém ky
Glay Dang ky nay, VPBank da thong bao v&i Chu thé thong tin vé Cong ty thong tin tin dung va céc
van dé khac lién quan dén viéc cung cap, x& Iy, st dung théng tin tin dung cGa Chu thé tai VPBank,
chi tiét dwoc quy dinh tai Piéu Kién Giao Dich Chung/Pursuant to the legal regulations on the
provision of credit information services and relevant laws, VPBank and | jointly discuss and agree on
the provision of credit information for the credit information companies as follows: | allow VPBank to
provide my credit information to any company or organization operating in the field of credit
information ( called “Credit Information Company”) with which VPBank joins. At the time of signing
this Application Form, VPBank has informed me of information about the credit information company
and other issues related to the provision, processing and use of my credit information at VPBank,
with details specified in the General Transaction Conditions.

11.VPBank dwoc quyén tr chdi/tam dirng giao dich, tam khéa/phong tda, dong/chém dirt st dung Tai

khoan thanh toan, Thé (Thé tin dung, The ghi no), Dich vu ngan hang dién tlr cta Chu thé theo Giay
Dang ky nay khi xay ra mét, mét so hodc cac trudng hop dudi day. Viéc cho phep tiép tuc glao
dich/tiép tuc st dung va/hodc chdm dwt tam khoa/phong tda thwc hién theo quy dinh cla
VPBank/VPBank has the right to refuse/suspend transactions, temporarily lock/block,
close/terminate use of my Payment Account, Card (Credit Card, Debit Card), and Electronic Banking
Services according this Application when one, several or more of the following cases occur.
Permission to continue transactions/continue use and/or termination of temporary lock/block is
carried out in accordance with VPBank's regulations.

() VPBank nhan thdy can xac minh théng tin ctia Cha thé va’hodc giao dich lién quan dén cac san
ph&m, dich vu ctia Cha thé nham muc dich tuan tha cac quy dinh phap luat cé lién quan (bao gém
ca quy dinh phap luat vé phong, chéng rtra tién) va’hodc dé bao dam an toan cho hoat déng cung
tng va st dung cac san pham, dich vu git)a VPBank va Cha thé/VPBank finds it necessary to
verify my information and/or transactions related to my products and services for the purpose of
complying with relevant legal regulations (including money laundering prevention) and/or to
ensure the safety of the supply and use of products and services between VPBank and me.

(i) VPBank phat hién c6 sai léch hodc cé dau hiéu bat thuwong gitra cac théng tin nhan biét khach
hang cta Cha thé véi cac théng tin nhan biét khach hang (bao gébm ca yéu té sinh trac hoc cla
Chu thé) trong quéa trinh cung cip va s dung cac san pham, dich vu/VPBank detects any
discrepancies or unusual signs between my customer identification information and customer
identification information (including my biometric factors) during the use of products and services.

(iii) VPBank c6 nghi van ho&c phat hién cac dau hiéu bat thworng khac dbi véi cac san pham, dich vu
ctia Cha thé nham muc dich bao ddm quyén, loi ich hop phap cia Cha thé va/hodc quyén, loi ich
chung ctia Chua thé va VPBank/\VPBank has any doubts or detects other unusual signs regarding
my products and services for the purpose of ensuring my legitimate rights and interests and/or my
and VPBank’s mutual rights and interests.

(iv) VPBank xac dinh c6 hanh vi ltra déi trong qua trinh d&ng ky san pham, dich vu va/hodc xac lap,
giao két Hop ddng dan dén VPBank co sw hiéu sai l1éch vé chu thé tham gia Hop ddng, sai léch
vé tinh chat hodc néi dung san pham, dich vu dwoc déng ky hodc cua giao dich dwoc thwe hién
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(Vi du: Théng tin nhan biét khach hang bj gian Ian, giad mao; théng tin duwgc ké khai khéng chinh
xac; diéu kién dang ky san pham, dich vu khéng dap &ng,...). Trong trwéng hop nay, Hop déng
duoc xem la vo hiéu, VPBank dwoc quyén déng cac san pham, dich vu Cha thé da dang ky va
Xt ly cAc van dé phat sinh lién quan (bao gébm ca xt ly sé6 dw trén Tai khoan thanh toan, néu co)
theo cac quy dinh cta phap luat/\VPBank determines that there has been a fraudulent act in the
process of registering products, services and/or establishing and concluding a Contract, leading
to VPBank having a misunderstanding of the subjects participating in the Contract, discrepancies
in the nature or content of the registered product or service or of the transaction performed (e.g.
fraudulent or fake customer identification information; inaccurately declared information;
registration conditions for products and services not meeting requirements, etc.) In this case, the
Contract is considered invalid; VPBank has the right to stop the products and services | have
registered and handle related issues (including the balance on the Payment Account, if any)
according to the provisions of law.
(v) Céac truerng hop khac theo quy dinh tai Diéu Kién Giao Dich Chung/Other cases as specified in
the General Transaction Conditions.
12.Nham dam bao dwoc cung cép théng tin kip thdi trong qua trinh s& dung san pham, dich vu cta
VPBank, Cht thé ddng y nhan théng tin, théng bao (bao gébm ca théng tin quang céo, khuyén mai)
vé cac san pham, dich vu, wu dai, chwong trinh, hoat déng, ... ciia VPBank théng qua tin nhan, thw
dién tt, cudc goi dién thoai va cac phwong tién khac dwoc VPBank trién khai tirng thoi ky véi thei
gian va sé lwgng khdng han ché. Néu tir chdi nhan cac théng tin néu trén, Cha thé sé goi dén hotline
1800545415/1900545415 (hoac sbé dién thoai khac theo théng béo ctia VPBank tirng thei ky) hodc
theo cac phwong thirc khac dwgc VPBank théng bao tirng thdi ky trén website chinh thirc cha
VPBank/To ensure timely receipt of information when using VPBank products/services, | agree to
receive information and notices (including advertisements and promotions) about VPBank’s
products, services, special offers, programs, activities, etc. via SMS, email, phone, and other means
launched by VPBank from time to time. In case of rejecting such information, | shall call VPBank at
1800545415/1900545415 (or other numbers according to VPBank’s announcement) or other
methods published on VPBank’s official website from time to time.
13.D3 nhan, doc, dwoc tw van, gidi thich day da, hiéu rd va ddng y, cam két tuan thi theo cac diéu kién
va diéu khodn tai Diéu Kién Giao Dich Chung dwoc VPBank niém yét trén website
https://www.vpbank.com.vn, tai Quay giao dich va trén cac phwong tién khac theo quy dinh clia
VPBank ttrng thoi ky. Diéu Kién Giao Dich Chung la Phu luc dinh kém va khoéng tach r&i ctia Hop
ddng giao két gitra Cha thé va VPBank. Chu thé déng y rang cac diéu khoan cta Diéu Kién Giao
Dich Chung da bdo dam duwoc sw binh dang gitra Chua thé va VPBank trong cac giao dich vé san
pham, dich vu nay; khi Chu thé chip nhan ky vao Gidy Bang ky nay thi coi nhw Chu thé da chap
nhan cac diéu khoan, diéu kién tai Diéu Kién Giao Dich Chung, bao gébm ca cac diéu khodn vé mién
trach nhiém cta méi bén, tdng trach nhiém ho&c loai bd quyén loi chinh dang cla béat ky bén
nao/Have received, read, been consulted and fully explained, clearly understood and agreed,
committed to comply with the terms and conditions in the General Transaction Conditions published
by VPBank on the website https://www .vpbank.com.vn, at transaction counters and by other means
according to VPBank's regulations from time to time. General Transaction Conditions is an attached
and inseparable Appendix to the Contract between VPBank and me. | agree that the terms of the
General Transaction Conditions ensure equality between VPBank and me in transactions regarding
these products and services; When | sign this Application Form, it is deemed that | have accepted
the terms and conditions in the General Transaction Conditions, including the provisions on each
party's liability exemption, increase in liability or exclusion of any party’s legitimate benefits.
14.Ddng y rang VPBank dwoc quyén stra ddi, bé sung, diéu chinh bat ky diéu khoan, diéu kién nao cua
Diéu Kién Giao Dich Chung, chinh sach san pham, dich vu ma VPBank cho 1a phu hop tuy theo
quyét dinh ctia VPBank trén co' s& dam bao ndi dung stra dbi, bd sung, diéu chinh nay phu hop véi
quy dinh phap luat c6 lién quan. VPBank sé& théng bao cac stra ddi, bd sung, diéu chinh nay t&i Cha
thé bang mét trong cac phwong thirc nhw quy dinh tai Piéu Kién Giao Dich Chung. Trwr trwdng hop
Hop déng ky gitra Cha thé va VPBank cé quy dinh khac, Chi thé xac nhan chép thuan toan bd
/ nhirng ndi dung stra dbi, bd sung, diéu chinh theo thdng béo ctia VPBank néu Chu thé tiép tuc st
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dung s&n pham, dich vu tai VPBank sau th®i diém VPBank thdng béo/Agree that VPBank has the
right to amend, supplement, and adjust any terms and conditions of the General Transaction
Conditions, product and service policies that VPBank deems appropriate, on the basis of ensuring
that the content of amendments, supplements and adjustments is consistent with relevant legal
regulations. VPBank will notify me of these changes by one of the methods as specified in the
General Transaction Conditions. Unless the Contract signed between me and VPBank regulates
otherwise, | confirm my acceptance of all amendments, supplements, and adjustments according to
VPBank's notice if | continue to use products and services at VPBank after the bank's notice.

15.Da dwoc VPBank cung cap day du théng tin lién quan dén viéc giao, nhan Hop ddng. Cha thé ddng
y rang 01 (mot) ban Hop déng sé dwoc VPBank glri/giao cho Chi thé theo phwong thirc VPBank
trién khai tirng thei ky, bao gdm nhwng khéng gi¢i han: (i) giao nhan tai quay giao dich ctia VPBank;
(i) chuyén phat dén dia chi theo d&ng ky cia Chu thé, trwdng hop nay moi chi phi lién quan dén viéc
chuyén phat sé& do Cha thé chi tra; (iii) g&ri qua email hoac tin nhan (qua SMS, zalo,....); (iv) v&/hodc
cac phuwong thire khac do VPBank trién khai tirng thei ky. Cha thé dong y thwe hién day da cac quy
dinh, yéu cau cta VPBank lién quan dén viéc nhan Hop ddng/VPBank has provided adequate
information related to the delivery and receipt of the Contract. | agree that 01 (one) copy of the
Contract will be sent/delivered to me by VPBank according to the method VPBank implements from
time to time, including but not limited to: (i) delivery and receipt at VPBank's transaction counter; (ii)
delivery to my registered address, in which case all costs related to delivery will be covered by me;
(iif) send via email or text message (via SMS, zalo, etc.); (iv) and/or other method. | agree to fully
comply with VPBank's regulations and requirements related to receiving the Contract.

16.Han mtrc tin dung thé, thi han hiéu lwe ctia Han mdre tin dung thé, 1ai suat &p dung va cac nédi dung
khac néu tai Gidy Dang ky nay chi la dé xuat ctia Chu thé dé VPBank xem xét va sé dwoc phé duyét
sau khi VPBank thdm dinh cac diéu kién cdp Han murc tin dung thé theo quy dinh ctia VPBank. Ch
thé ddng y rang, néu ndi dung chap thuan ctia VPBank khac véi ndi dung ma Cha thé dé nghj thi ndi
dung chap thuan ctia VPBank sé c6 gia tri a4p dung va dwoc coi 1a théa thuan chinh thirc gitra Chu
thé va VPBank. VPBank sé& théng b&o cho Cha thé vé viéc Han murc tin dung thé da duwoc phé duyét
thdng qua mdt, mot sé trong cac phwong thire sau tlly theo lwa chon ctia VPBank: bang vén ban (c6
thé bang Thw chao mirng, van ban khac), goi dién thoai, gtvi tin nhan qua dién thoai, email ho&c cac
phuwong thirc khac do VPBank trién khai tirng thei ky. Bang viéc kich hoat Thé tin dung dau tién,
Chu thé x&c nhan va déng y chju rang budc nghia vu véi VPBank theo toan bd ndi dung tai Hop
ddng va cac ndi dung thdng bao ctia VPBank vé Han murc tin dung thé, 1i suét, phi,... tai Thw chao
murng va/hoac sao ké hang thang cta Thé tin dung VPBank gri cho Cha thé/I confirm that proposed
credit card limit, the validity period of the limit, interest rate, and other details in this form are solely
my suggestion for VPBank to consider and shall be decided by VPBank after underwriting according
to VPBank’s regulations. | agree that if VPBank’s decision deviates from the my proposal, VPBank’s
decision shall take effect and is deemed the official agreement between VPBank and me. VPBank
will inform me of its decision via one or some methods at VPBank’s disposal including written
documents (Welcome Letter or others), phone call, text message, email and other methods VPBank
implements from time to time. By activating the first credit card, | confirm and agree to abide by this
Contract, and other announcement of credit card limit, interest rate, fee, etc. in the Welcome Letter
and/or monthly statements delivered to me.

17.V6i cac Thé tin dung dwoc VPBank phat hanh dé sir dung Han mdc tin dung thé theo dé nghi cta
Cha thé qua dién thoai, qua VPBank NEO, bang viéc VPBank da tiép nhan dé nghi cia Cha thé qua
dién thoai, qua VPBank NEO; va Thé tin dung da dwoc giao t&i dia chi ma Cha thé dang ky/VPBank
da glri thdng bao dang ky phat hanh Thé tin dung thanh céng vao email/sé dién thoai Chu thé déng
ky; va Thé da duoc kich hoat theo quy dinh ctia VPBank, Chu thé déng v chiu trach nhiém dbi véi
tat c& cac giao dich duwoc thye hién b&i cac Thé nay nhu dwoc ghi nhan trén hé thdng ctia VPBank
va Sao ké gwri Chu thé/With regard to credit cards issued by VPBank at my request over the phone,
VPBank NEO, by VPBank’s receipt of my request over the phone, VPBank NEO; and credit cards
were delivered to my registered address/ Virtual credit card information was recorded on VPBank
NEO and has been informed by VPBank to me; and credit cards were activated in accordance with

/ VPBank’s regulations, | agree to assume liability for all transactions made with these cards as
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recorded on VPBank's system and monthly statements.

18.Trwong hop Chu thé co dé nghi va dwoc VPBank ddng y phat hanh Thé VPBank Flex MasterCard,
Chu thé xac nhan va dong y rang/In case | request and receive VPBank's approval to issue a VPBank
Flex MasterCard, | confirm and agree that:

- Viéc st dung Thé thwc hién theo quy dinh cia VPBank danh cho Thé VPBank Flex MasterCard
trong tirng thoi ky/Card usage is carried out in accordance with VPBank's regulations for VPBank
Flex MasterCard in each period.

- Trwong hop Cha thé dwoc VPBank déng y cap Han mure tin dung thé (bao gébm ca trworng hop
han mtrc tin dung dwoc cap la 0 dong) dé sir dung cho tinh ndng cta Thé tin dung dwoc tich
hop trong Thé VPBank Flex MasterCard, Cha thé ddng y rang, VPBank dwoc quyén tang han
murc tin dung thé cho Cha thé trong tirng thdi ky dwa trén két qua danh gia, phé duyét cua
VPBank trong qua trinh Chu thé s&r dung Thé VPBank Flex MasterCard. Khi thyc hién viéc tang
han mtrc tin dung néu trén, VPBank khong can lay thém bét ky xac nhan, dé& nghi nao tir Cha
thé va han muirc tang thém duwoc thwc hién theo phé duyét cia VPBank. VPBank sé thong bao
ndi dung thay dbi nay t&i Cha thé bang mét trong cac phwong thirc nhw quy dinh tai Diéu Kién
Giao Djch Chung phu hop véi quy dinh ctia VPBank tieng thei ky. Cha thé xac nhan chap thuan
toan bo ndi dung thay déi theo théng bao ctia VPBank néu Chu thé tiép tuc st dung Han murc
tin dung thé, Thé tin dung tai VPBank tr thoi diém VPBank théng bao. Cha thé cam két khong
c6 bat ky khiéu nai, khiéu kién, tranh chap nao lién quan dén viéc VPBank thay dbi han mic theo
ndi dung dé nghi néu trén/In case | am approved by VPBank to grant a Card Credit Limit (including
the case where the granted credit limit is 0 VND) to use for the Credit Card features integrated in
the VPBank Flex MasterCard, | agree that VPBank has the right to increase my card credit limit
from time to time based on VPBank's evaluation and approval during my use of the VPBank Flex
MasterCard. When increasing the credit limit mentioned above, VPBank does not need to obtain
any additional confirmation or request from me and the increased limit will be implemented
according to VPBank's approval. VPBank will notify me of this change by one of the methods as
specified in the General Transaction Conditions in accordance with VPBank's regulations from
time to time. | confirm my acceptance of all changes as notified by VPBank if | continue to use
the Card Credit Limit and Credit Card at VPBank from the time VPBank notifies. | commit not to
have any complaints, lawsuits or disputes related to VPBank changing the limit according to the
above proposal.

19.Dbi v&i viéc dang ky tham gia San phdm bao hiém Bao an chd thé tin dung ctia PTI, Chl thé cam
két rang/With regard to application for PTI’s Credit Shield Product, | pledge that:

- Nhirng ké khai néu trén cGia Cha thé la day da va trung thwe. Hién tai, Chu thé dang trong tinh
trang strc khde binh thwdng va dap trng cac diéu kién tré thanh Nguwdi dwoc bao hiém theo Quy
tac bao hiém va cac diéu kién, diéu khoan cla chwong trinh Bao hiém Bao an chi thé tin dung
danh cho Khach hang ctia VPBank. Cha thé hiéu va déng y rang, PTI chi chiu trach nhiém phu
hop vé&i nhirng diéu khodn, diéu kién ctia Quy tac bao hiém Bao an tin dung ban hanh theo Quyét
dinh s 256/QD-PTI-BHCN ngay 26/09/2012 ctia Téng céng ty CP Bao hiém Buwu dién, Chwong
trinh bao hiém Chua thé tham gia va Gidy ching nhan bao hiém da cip/The information of this
form is sufficient and truthful. Currently, my health is normal and eligible to be the Insured under
the Insurance rules of Credit Shield for VPBank’s customers. | understand and agree that PTI/
only has liability for the terms and conditions of the Insurance rules of Credit Shield of PTI under
Decision No. 256/QD-PTI-BHCN on September 26, 2012, my insurance policy, and the Certificate
of Insurance.

- béng y cho Béc si, bénh vién, co so'y té da diéu tri, tw van strc khde cho Chu thé va nhirng ca
nhan, té chirc c6 théng tin vé& Cha thé duoc cung cép cho PTI hoac t6 chire/ca nhan do PTI chi
dinh nham kiém tra moi théng tin lién quan dén Cha thé (théng tin vé stre khoe, két qua kiém tra
stre khde, giam dinh y khoa, diéu tri y té, ...) nham dap &ng cac yéu cau vé danh gia rai ro va
gidi quyét quyén loi bao hiém cho Chu the/Agree to allow the doctors, hospitals, medical facilities
that have treated and advised on my health and any individuals/organizations that have my
information to provide the information (health information, health examination results, medical
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examinations, medical history, etc.) to PTI or any organizations/individuals designated by PTI for
risk and benefit settlement.

- Dé nghi VPBank ty ddng trich Han mc tin dung Thé ctia Chad thé dé thanh toan phi bao hiém
cho PTI trong trwéng hop dwoc VPBank ddng y cdp Han muc tin dung Thé/VPBank shall
automatically debit the credit card to pay the PTI insurance fee as soon as the credit card limit is
approved by VPBank.

- Pdng y cho VPBank dwoc cung cp cac théng tin, tai liéu lién quan, bao gdm nhwng khéng gidi
han théng tin v&: Cha thé, Han murc tin dung thé, Thé tin dung ma Chd thé dwoc cap tai VPBank,
Glay bang ky nay va cac thong tin, tai liéu lién quan khac theo yéu cau clta PTI. Hinh thire, s
lan cung cép thong tin, tai liéu lién quan thwe hién theo yéu ciu, quy dinh cta PTI/Allow VPBank
to provide PTI with relevant information and documents, including but not limited about: myself,
credit card limit, credit card(s), this form, and other relevant information and documents at PTI’s
request. The method and frequency of providing information related to the card holder shall be
pursuant to PTI’s regulations.

20.X&c nhan va cam két khac (néu c6)/Other confirmations and commitments (if anNy): ..ocoeeeeevenee.

21.Viéc ky Gidy Dang ky nay 1a hoan toan tw nguyén, khdng gia tao, khdng bi ép budc, Itra dbi, de doa,
nham Ian/The signing of this Application Form is completely voluntary, without false pretenses,
without coercion, deception, threat, mistake.

22.Néu vi pham béat ky xac nhan, cam két ndo & trén, Cha thé xin hoan toan chiju trach nhiém truéc
VPBank, trwéc phap luat va bbi thuwdng cho VPBank toan bo tdn that, thiét hai ma VPBank phai
ganh chiu phat sinh tr hanh vi vi pham nay/In case of violations of any above-mentioned
commitments in this Application, | shall accept full liability to VPBank, to the law and compensate
VPBank for all the losses and damages that arise from such violations.

23.Gidy bang ky nay dwoc lap bang tiéng Viét va tiéng Anh. Trong treong hop cd sw khac biét gitra noi
dung tiéng Viét va ndi dung tiéng Anh thi ndi dung tiéng Viét sé dwoc wu tién ap dung/This form is
made in Viethamese and English. In the event of any inconsistency between English and Vietnamese
versions, the Viethnamese version shall prevail.
IX. CHP KY CUA KHACH HANG VA THONG TIN PANG KY SO DBIEN THOAI, EMAIL/CUSTOMER’S
SIGNATURE AND REGISTERED MOBILE PHONE NUMBER, EMAIL ADDRESS
Trudng hop Cha thé chwa dang ky chir ky mau tai VPBank, Chu thé dong y rang chir ky cta Chu thé
tai Phan nay sé déng thei la chir ky mau ma Chu thé sé s dung trén cac chirng tr giao dich dwoc thuc
hién truwc tiép tai VPBank cho tat ca cac san pham, dich vu/In case | have not registered specimen
signatures at VPBank, | agree that my signatures in this Section will also be the specimen signatures
that | will use on transaction documents made directly at VPBank for all products and services.
Chua thé chinh/Primary cardholder:
Chir ky 1/Specimen signature 1 Chir ky 2/Specimen signature 2

HO Va teN/FUll NAME: i
Dién thoai di ddng/Mobile phone number: ...,

Email: ..o Ngay Ky/Date: ..o
Chua thé phu/Supplementary cardholder:
Chir ky 1/Specimen signature 1 Chir ky 2/Specimen signature 2
d
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HO VA tEN/F Ul NAME: wereiiieeeee e

EMal: oo Ngay Ky/Date: ..o

X. XAC NHAN TIEP NHAN HO SO’ CUA VPBANK/VPBANK’S CONFIRMATION ON DOCUMENT

RECEIPT
1. Keét qua xac dinh trang thai FATCA/FATCA Status Result (Phan thong tin theo FATCA nay
khéng bat buéc phai xac nhan néu Khach hang da la Khach hang hién hiu cda VPBank/not
mandatory in case of existing customer)

Chu theé Chu theé
chinh/Primary phu/Supplementary
Cardholder Cardholder

Khoéng phai la ngwoi Hoa Ky/Non-US person O O

Ngu&i Hoa Ky xac dinh/US person O O

Chu tai khoan chdng dbi la nguwdi Hoa O O
Ky/Recalcitrant account holder that is a U.S.

person

2. Théng tin tiép nhan ho so cta Khach hang/Information on Customer’s document receipt

Ngay/Date: ........coceviiiiinnn.e
Céan b thwc hién/Officer Can bo kiém soat/Controller

Ho va tén/Full name: ....cccoeeeeiieveeeeeeeeeeeeee, Ho va tén/Full name: ....ooooeeiiiieiee e
Email: .o, ChiC VU/TITIE: i,
Ma NV/Staff code: ..o,
Kénh ban/Channel: ......cccovveieiiiiiiiieeeieeeeees
S6 dién thoai/Phone nuMber: ..ooovvveeeeeen.

XI. XAC NHAN CHAP THUAN CUA VPBANK/VPBANK’S APPROVAL

Trén co s& Giay Pang ky kiém Hop doéng cap han mirc tin dung thé, phat hanh va st dung thé, mé va
st dung tai khoan thanh toan, dich vu ngan hang dién t&r (sau day goi la “Gidy Pang ky”), VPBank da
tién hanh thdm dinh va déng y cung cép cho Khach hang/On the basis of application cum contract for
granting of card credit limit, issuance and use of card, current account and e-banking (hereinafter
referred to as “Application Form”), VPBank has underwritten and agreed to provide Customer
.......................................... , Gidy t& tiy than sé/ID card ........................... (sau day goi la
“Khach hang”) cac san pham, dich vu v&i théng tin chi tiét nhw sau/(hereinafter referred to as
“Customer”) with the products/services as follows:

1. Xac nhan chap thuan cap Han murc tin dung thé va phat hanh Thé/Approval of card credit

limit and card issuance:

[ ] Cap Han murc tin | VPBank dong y cap Han mirc tin dung thé va phat hanh Thé tin dung dau tién
dung va phat hanh | cho Khach hang véi thdng tin nhw sau/\VPBank agrees to issue card credit
Thé tin dung dau tién | limit and the first physical card for the customer as follows:

(bao gom ca Thé tin | - Han muc tin dung thé duoc clp: Puoc ghi nhan trong Thw chao mirng va
dung dworc tich hop | sao ké hang thang ctia Thé tin dung VPBank gtri cho Khach hang/Card credit
trong Thé VPBank | limit: specified In Welcome Letter and monthly statements.

Flex - Thé vat ly dau tién duoc phat hanh: Théng tin chi tiét nhw dwoc ghi nhan trong
MasterCard)/Issue Thuw chao mirng giri Khach hang va sao ké hang thang do VPBank gt toi
credit limit and 15| Khach hang doi véi Thé vat ly dau tién nay/First physical card: Detailed
/ credit card (| information is available in Welcome Letter and monthly statements.
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including the credit
card integrated into
VPBank Flex
MasterCard card)

- Thé phi vat ly dau tién dwoc phat hanh (néu Khach hang cé dé nghi): Théng
tin chi tiét theo théng bao ctia VPBank theo phuong thire duoc VPBank trién
khai tai thoi diém thong bao/First virtual card (if registered by the
Customer): Detailed information is available in VPBank’s notice sent by
the means used by VPBank at such time.

- LA&i suét va cac ndi dung khac: Theo Hop déng (nhw dwoc dinh nghia/xac
dinh tai Gidy Bang ky) va quy dinh cia VPBank tirng thoi ky/Interest rate
and other details: As per the contract (as defined in Application Form)
and VPBank’s regulations from time to time.

[ 1 Thé ghi no dworc
tich hop trong Thé
VPBank Flex
MasterCard /Debit
Card integrated
into VPBank Flex
MasterCard card

Theo dang ky cia Khéach hang tai Gidy Dang ky/As registered by the
Customer in the Application Form

. Xac nhan chap thuan cung cap san pham, dich vu khac cda VPBank/Approval of the
provision of other products/services:

VPBank déng y cung cap Tai khoan thanh toan, Dich vu ngan hang dién t& theo dang ky cla
Khach hang (néu cé) nhw néu tai Gidy Bang ky/\VPBank agrees to provide Current Account, E-
Banking services as registered by the Customer (if any) in the Application.
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Ngay/Date: ....ooiiiiiiiiee
Pai dién VPBank/VPBANK’S
REPRESENTATIVE
(Ky, Ghi rd ho tén va dong dau/Signature, full
name and stamp)
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