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DANH MUC SAN PHAM, DICH VU CHUYEN POI TUONG UNG
TU UBANK SANG VPBANK NEO

by VPBank

Bang dudi ddy tom tit cac san pham, dich vu do VPBank cung cip cho khach hang trén Ung dung VPBank Neo tuong tng vdi cac san pham,
dich vu Khach hang dang st dung trén Ung dung Ubank:

San pham/dich vu/tinh

STT .
nang

Trén ing dung Ubank Trén wng dung VPBank NEO

Tai khoan thanh toan twong Gng trén VPBank NEO

Luu y:

1 | Tai khoan thanh toan | Tai khoan thanh toan Usuper VPBank thuc hién cdp cho Khdach hang 01 s6 hiéu tai khodn thanh
todn mdi dé sir dung twong ving. Thong tin s6 hiéu tai khoan thanh
todn mdi dwoc hién thi trén ung dung VPBank NEO.

Tén ding nhap, mat khau do Khach Tén ding nhap, mat khau dugc thiét 1ap san. Khach hang thuc hién

2 | Dich vu Ngan hang hang thiét 1ap d6i mat khau theo hudng dan ctia VPBank.
dién tw G61 dich vu co ban G6i dich vu eKYC
Go6i dich vu nang cao Goi dich vu Tiéu chuan
3 | Thé ghi ng Tam khoa dé bao tri, nang cap I\I?];g}glétnféczﬁﬁecgzl;g ky phdt hanh the ghi ng méi trén VPBank
Tién giri ¢6 ky han thuong
Luu y:

1. Khdch hang cé thé thuc hién tra civu khodn tién giri thong

4 | Tién giri c6 ky han Tién giri c6 ky han Ubank qua mot trong cdc bién phdp sau:

(i) Thong qua Dich vu VPBank NEO;

(ii) Thong qua Tong dai 1900545415 hodic cdc s6 dién thogi
khdc theo thong bdo cua VPBank tung thoi ky;
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(iii) Cdc phirong thirc khdc dwoc VPBank trién khai timg thoi ky
2. Dia diém chi tra khoan tién giri: Bing phwong tién dién tir
théng qua Dich vu VPBank NEO hodc cdc dia diém/phwong
thirc khdc dirgc VPBank thong bdo dén Khdch hang.

Tién giri ¢6 ky han Usuper

Tién giri c¢6 ky han thudong
Luu y:

1. Tam dimg tinh ndng givi tién tw déng (ti tai khodn thanh todn)
va tam dirng tinh ndng tdt todn tién guei ty dong (khi Khach
hang thuc hién giao dich ghi no trén tai khodn thanh todn ma
s6 dur kha dung khong di dé giao dich). Viéc tiép tuc trién khai
tinh nang thuc hién theo thong bdo cua VPBank.

2. Tai khodn thanh todn dimg dé giri, nhdn chi tra khoadn tién
gui: Tai khoan thanh todn ciua KH trén ung dung VPBank
NEO.

a) Phuwong thirc xir Iy tai ngay dén han: Tw dong tdt todn tocn
bé goc, 1di ciia khoan tién giri va chuyén vao Tai khodn
khoan thanh todn cua KH trén ung dung VPBank NEO

b) Tra cvuu khodn tién gui: Khdch hang dwoc thuc hién tra
ciru khoan tién giri thong qua mot trong cdc bién phdp sau:

(i) Thong qua Dich vu VPBank NEO;

(ii) Thong qua Tong dai 1900545415 hodic cdc sé dién
thogi khdc theo thong bdo cua VPBank tirng thoi ky,

(iii) Cdc phwong thirc khdc dweoc VPBank trién khai timg
thoi ky.

3. Dia diém chi tra khodn tién giri:Bdang phirong tién dién ti
théng qua Dich vu VPBank NEO hodc cdc dia diém/phwong
thiec khdc dwoc VPBank thong bdo dén Khach hang.
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Trich tién trén Tai khoan Usuper dé
thanh toan khoan vay cua Khach hang
tai VPBank

Tam ngimg cung cap dich vu

5 | Trich tién ty dong Trich tién trén Tai khoan Usuper dé
thanh toan khoan vay cua Khach hang
tai Cong ty tai chinh TNHH Ngan
hang Viét Nam Thinh Vuong SMBC

Tam ngimg cung cap dich vu

6 | Tai khoan nhin lwong | Tai khoan nhan lwong Upayroll

Tai khoan nhén lvong twong ung trén VPBank NEO
Luu y:

1. Truong hop Khdch hang la Can b nhdn vién cua VPB SMBC
FC dang nhdn luvong tai VPB SMBC FC qua tai khoan thanh
toan Usuper: chuyén doi tai khoan nhdn liwong Upayroll sang
tai khodan thanh toan tai VPBank NEO.

2. VPBank tam dirng chirong trinh wu ddi Tdng g6i bao hiém 12
thang danh cho Khdch hang cé tai khoan nhdn lwong Upayroll.

= Mot s6 hru y cho Khach hang:

a) Khach hang thiét ldp cdc cai dit cho Dich vu VPBank NEO theo hwéng ddn trén phién ban webiste hodic itng dung VPBank NEO.

b) Khdch hang ddng ky nhdn ma khéa bi mdt dimg mét lan (OTP) qua Ung dung VPBank Smart OTP. Viéc thay doi sang cdc hinh thirc nhdn
OTP khac (qua Email/SMS...) thuc hién theo dang ky ciia Khdch hang hodc theo thong bdo cua VPBank tung thoi ky.

¢) Khdch hang c6 thé sir dung dich vu Phone Banking — dich vu ngdn hang qua dién thoai — trén Tong dai VPBank: 1900545415.

d) Moi thong tin ciia cdc khoan tién giri cia Khdch hang van dwoc giir nguyén (so tién giri, dong tién giri, thoi han givi tién, ngay giti tién,

ngay dén han, ldi sudt, phirong thirc tra ldi....).

e) Trong giai doan chuyén tiép (theo thong bdo ciia VPBank), Khdch hang van cé thé giao dich theo ca 02 s6 i khoan thanh todn mdi va cil.
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HUONG DAN KIEM TRA THONG TIN TAI KHOAN UBANK
TREN UNG DUNG VPBANK NEO

Tai khoan chinh
TR TT T

Vv Taikhoan thanh toan S0 du tai khoan thanh toan Usuper ]

Chuyén tién  Tién gui E Khoan vay Doi qua o Thétih dung
7~ | "“- v Tiéngtfi cé ky han Danh sdch tién gi cé ky han:
(Tién guri c6 ky han Ubank va Tién
Chrl\l’rsg tkiﬁgén D;éir;éazai Vietlott SMS G v Khoan vay gl:n co ky han Usu per 13i sué’t 3.6%

hoac 4%)

@
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Théu chi Gidi thiéu Tai khoan Tra gép thé M
tin chap ban be s6 dep tin dung

Trang chii

Budc 1: Budc 2:
Truy cap muc tai khoan ti man hinh chinh Kiém tra thong tin tai khoan tucng &ng
(sau khi dang nhap thanh cong)



