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A. PIEU KIEN SO’ DUNG

- Dé st dung umg dung, Quy khach can phai ding ky st dung dich vu VPBank Online KHDN va
kich hoat thanh cong tai khoan (Tén truy cap).

- Nguoi ding tai ing dung VPBank NEOBiz tir App Store hoic Google Play. Ung dung 4p dung
cho thiét bi di dong c6 hé diéu hanh IOS tir phién ban 10, Android tir phién ban 4.1.
Luu y: Quy khach khdng si dung cac thiét bi di dong da bi pha khoa dé tai va sir dung phan
mém vmg dung VPBank NEOBiz

B. PHUONG THU’C XAC THU'C

- Phuong thitrc x4c thuc cho Nguoi Lap 1énh trén VPBank NEOBiz 1a SMS OTP hoac Email OTP,
tuy theo lya chon cia Quy khach khi dang ky s dung dich vu VPBank Online KHDN.

- Phuong thuc xé4c thuc cho Nguoi Duyét 1énh/Xac nhan Iénh trén VPBank NEOBiz médc dinh 1a
Smart OTP va duoc tich hgp tai VPBank NEOBiz. Vi VPBank Online KHDN website, phuong

thirc x4c thuc s€ tuan theo lya chon ctia Quy khach khi dang ky str dung dich vu.

C. HWO'NG DAN ST’ DUNG

1. Pang nhap, dang xuat
1.1. Pang nhap
1.1.1 Bang nhap
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- Tén dang nhap: Nhap tai khoan ctia Quy khach khi dang ky st
dung dich vu VPBank Online KHDN.

- - Nl=¢E= 2 2 .

" VPBanl N=C - Mat khau: Mat khau cta Quy khach (Nguoi dung duge phép

Ngé&n hang s6 cho doanh nghiép

§|§F'u

nhap sai tdi da 05 14n lién tiép)
- Chon “PANG NHAP”

Tén dang nhap

- Truong hop tai khoan ctia Nguoi dung chua dugc kich hoat,

hé théng hién thi thong bao “Tai khoan ciia Quy khach can
e > phai duoc kich hoat trude khi sir dung VPBank NEOBiz. Quy
khéach thyc hién kich hoat theo hudng dan da duoc guri dén
email dang ky cia Quy khach”. Sau khi kich hoat thanh cong
trén VPBank Online KHDN website, Nguoi dung dang nhap

g dung dé tiép tuc st dung.

- T lan dang nhap thtr 2, hé thdng s& ghi nhé tén Pang nhap
S~ VPBanl N=c o,
trudce do.

@ - Néu mudn diang nhap tai khoan khac, Ngudi dung chon “Ping

nhap bang tai khoan khac” dé tr¢ lai man hinh dang nhép lan

(C ©dng nhap bang tail khoén khac

dau.
- Hé thdng s& ty dong ghi nhd céc tai khoan da diang nhap thanh
cong trén thiét b trude d6 dé Nguoi ding lua chon ding nhap

i T« lai néu muon.
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1.1.2 Kich hoat Smart OTP v6i Nguoi duyét 1énh

- Sau khi ding nhap lan dau tién thanh cong, hé thong hién thi
man hinh “Déang ky str dung Smart OTP”

- Néu chon “Huy”, Ngudi dung c6 thé st dung cac tinh ning
trén VPBank NEOBiz ngoai trir vi¢c phé duyét cac giao dich
tai chinh. Vi cac 1an dang nhap sau do, hé théng sé& hién thi lai

phan diang ky sir dung Smart OTP dé Nguoi dung ding ky.

Dang ky s dung Semert OTP

- Néu chon “Ping ky”, Ngudi ding s& thuc hién cic bude dé
dang ky va kich hoat Smart OTP trén thiét bi. Sau khi thuc
hién thanh cong, Nguoi ding co thé phé duyét giao dich tai
chinh trén VPBank NEOBiz hoic 1iy ma OTP dé phé duyét
giao dich trén VPBank Online KHDN website.

1.2. Ping xuit

¥ VPBank - Tai man hinh Trang chu, chon biéu twong “Ping xuat”, hé

. %nchda, snodl_ g A a A 3 > A1 17
' SM bR, thong s€ thoat hoan toan khoi ung dung

- Dé dam bao an toan cho tai khoan ctia Quy khéch, néu Nguoi

dung khong c6 bat ky thao tac nao trén Gmg dung trong vong

03 phut, hé thdng sé& hién thi thong bao “Phién dang nhap cua

= - - & ban da hét. Vui long dang nhap lai dé tiép tuc s dung dich
ATH/COM T oo L4 s Koo Vu”

© 28

Gy thac

Ra mét giao dién - Q

VPBANK ONLINE

DOANH NGHIEP

—
d
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1.3.Cac tién ich gia tang
1.3.1 Tinh ning d6i ngdn ngir

- Nguoi sir dung chon bicu tugng de doi ngon ngir trén

¥’ VPBanlk N=¢- g dung sang Tiéng Anh hogc chon biéu tuong dé doi

Ngén hang s& cho doanh nghiép

ngon ngit trén ng dung sang Tiéng Viét.

Mét khdiu

DANG NHAP

Quén mat khdu?

1.3.2 Tinh ning hd trg khi quén mat khau
- Tai man hinh dang nhép, nguoi st dung chon “Quén mat khéau”, hé théng hudng dan Quy
khach lién hé v6i Bo phan cham séc khach hang qua sé dién thoai 1900545415 dé dugc hd tro

Quén mat khdu?

ach vul 1ong 20 he 1900545415 aé

ndt khdu VPBank Online

% 1900545415

1.3.3 Tinh ning két nbi véi Cong cham séc Khach hang

%

- Nguoi ding chon * | hé théng s& din t6i Cong chim séc Khach hang ciia VPBank
cskh.vpbank.com.vn
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1.3.4 Tinh nang tra cu ATM/CDM

- Ngudi dung chon ™" @8 tra ctru vi tri may rat tién (ATM), mdy ndp tién (CDM) hay dia

T

diém cac Chi nhanh/Phong Giao dich ctia VPBank

e S
a \
QOriental Plaza 9
16 llang Ha Amslink
R /4 a
ing Loc Viét _«Indira
Gandhi Park ¥
Thanh Cong LauPI
™ A __ Landscaped
N / _gardens &
T joaging tracks
oy 1 L/
o)
a & Trung Tam Chiéu
9 .§°’ Phim Quéc Gia
anh & S >
1a Né6i @ -
Bee Luxury Q \@ }o'%
EZ20) a
Ngan Hang Viét Nam a
Thinh Vugng (VPBank)
2
£ %
Vietcombank - S
PGD Lang Ha =
S8
S 8
& 3 %]
b $ F Song b
K7 S offic
I R &
% S
&
Tram Xang
e Déu Théi
Trudng Cao (0}
ogll N 3
Speoe dang nghé
1ang Long Cangoghisp

Chon biéu tuong b4
dé lua chon tiéu chi
tim kiém

—_—]

S

) S
2
Oriental Plaza 9
16 lang Ha Amslink
/4 e
ang Loc Viet <Indira
Gandhi Park ?
ThanhCong Lau Pl
- A _ Lkandscaped
RS / _gardens &
gl jogging tracks
P 1 Vi
s
e RS Trung Tam Chiéu
9 .(§°’ Phim Quéc Gia
a‘nh & Yo
{a Noi @ a
A By
Bee Luxury Q @ 7%
v X
Ngan Hang Viét Nam 8
Thinh Vugng (VPBank)
&
£ 2
Vietcombank - S
PGD Lang Ha &
§
$ 8
Mdy rit tién ATM Q
Mdy gui tién/rit tién ATM Q
@ Chi nhanh giao dich Q

W. www.ypbank.com.vn
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1.3.5 Tinh nang tra clru ty gia

Lo wes - Ngudi dung chon "# | hé théng hién thi bang ty gié dang
VHD o~ o ELR

¢6 hiéu lyc tai thoi diém khach hang truy cap.

- Tai day, Quy khach c6 thé st dung cong cu quy dbi dé quy dbi

D, sd ngoai té sang VND theo ty gid tham khao.

Hepeei Hus CF Biin
A S —
HIET - 2O00 23200
w0 —

oE mal EmWS
'“" A & 10 0o
il @ =
o - ;
o 20630 M

|
- Ngudi diang chon ““** | h¢ théng hién thi biéu 14i suét tién
e gui VND online ap dung cho Khach hang doanh nghi¢p vira
:hw | 3.1: va nho dang c6 hiéu luc tai thoi diém khach hang truy cap.
20 12
g ”
356
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W VPBank NEG* oangudt [>

Xin chdo, ngantm?2_lap
/CONG TY CO PHAN BYTESOFT VN

© 00

Chuyén tién Tai khodn Qudn ly giao dich

C} TP Lh |~

Tién gui ATM/CDM Ty gid L&i sudit

S ® 38

H& tro Goépy Khdc

VPBANK TRIEN KHAI DICH VU PHOT HOP
Thu Ngan sach Nha nugc &
Bao lanh Thue XNK Dién tir

@ & Q

Trang chi

Tai Trang chi, Nguoi ding cham vao tén tai khoan dé xem
cac thong tin nhu sau:
¥ Thoéng tin doanh nghiép bao gdm Tén khach hang, Dia
chi, Goi dich vu, Xép hang tin dung.
¥ Thong tin c4 nhan bao gdbm Ho va tén, S6 CMND/Ho
chiéu.
¥ Thong tin tai khoan bao gdm Phwong thirc nhan OTP,
S6 dién dién thoai, Email, vai tro, lan truy cap gﬁn

nhét

3. Dich vu tai khoan

- Dich vu tai khoan cung cip cho Ngudi dung cong cu theo ddi thong tin tit ca tai khoan cia

doanh nghiép, bao gdm: Truy van thong tin tai khoan thanh toan/ tién giri ¢6 ky han; Sao ké

online va Giri sao ké vé email

3.1. Truy van thong tin tai khoan

- Nguoi dung thuc hién truy van thong tin tai khoan theo cac budc sau:
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¥ Bude 1: Chon “Tai khoan”
tir trang chinh

¥ Bude 2: Chon 1 tai khoan
trong Danh sach tai khoan

¥ Bude 3: Xem thong tin chi

tiet vé tai khoan

Sang s [

W VPBank

SI\ ,1 Xn cndo, smedl_g3l
Y1 RED SUN JSC CTCR MAT TRGH DD

© 00

Gudn by oos aeh

Churpdn tidn T hodn

b Lh b S
ATM/COM ) LOI 96t Ha1rg
©
(=1}
Cepy rac

Ra mét giao dién
VPBANK ONLINE
DOANH NGHIEP

7 B
hpy
[

o

< DANH SACH TAI KHOAN

B2 vaikhodn Thanh toén

91337 371207 VNO

S5101kr00n 2LISLARTY

498 076.00 USD

S5 141 kredn 2011

499 000 GO0 VHND

&3 10/ Kro6n 2LS1LAZ4

&  Tai khodn Chuyén dung

8O0 00O GO0 VHD

5510/ Krodn 2819153

3 Taikhodn Tién gui <6 ki hon

2 000 000 000 VHD

53 10/ Kn0dn 2LI3L354L7

500 000 000 VND

55 481 khedn JASLT255

100 000 Q00 VND

23101 Kn00N 2L1352251

THESNGE TIM TAI KHOAN

BTT
P MAT TRl D3

n]

I =
ks [ E
Thing tin tai khadn
B Sédu
F1857 371 207 YD
Tl 98 kid g

IR 3N 30T VHD

[] 56 ERED/CHMD
EPATARBLALTET

[th ©wchl
50 335 LANG HA FLong Ho,G.Dong Do, Ha
Mai

T Lot khadin
T4 Bhadn Thanh 1adn

B Chi ks md

Haol Sa

4 Hatwma

3.2. Sao ké tai khodn online

- Tinh ning sao ké online hd trg xuat t6i da 1000 giao dich/ 1 1an sao ké. Nguoi dung thuc hién

sao ké tai khoan thanh toan theo céc dién kién sau:

¥ Khoang thoi gian (diéu kién bat budc): cho phép chon khoang thoi gian lién tuc tdi da

trong vong 3 thang

¥ S6 tién: cho phép chon sd tién trong khoang bét ky

¥ Noi dung chuyén tién

- Chi tiét cac budc thuc hién sao ké online nhu sau:

10
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¥ Buéc 1: Chon “Sao ké
online” trén man hinh

Thong tin tai khoan

¥ Bu6e 2: Nhap diéu kién

mong mudn xuat sao ké

¥ Bude 3: Xem chi tiét sao

ké tai khoan trén man hinh

THENG TIH Thl KHOAN

LBTT
A MAT TRO! DO

e ey 14 Khadn
&

Thing tin t&i khadn

[L
1857 371 107 VHD

SE ki dhong

W13 AN 0T VHD

[F] =& DD/ CHND
EMTAIBLLIETS

[h =achl
50 573 LAMG HA FLang Ho,Q.0ong Do, Ha
HMai

T Loyl tail khadn
T khaodn Thanh todn

T Chinfeanb med

Hoi S

4 Hotvma

(7} Ehedag thel gion

nading thid gion

Tuchan
T gty D ripdy
000 2021 [ soszm =

B Theosdtién

[EEE

Tir wal Hiin

By 58 1l

Thes ndi dung chuydn tién

Khi3p ng cung :ru:,vin tnodntim

LIET KE KET Qb

REC SUH

B, g oha . M dhurg

el

el

Mol

Tl

DANM SACH GIAD D|CH

ILIESLATY
MAT TROE DO

)

245 ks wou ghon ok

-~

MEITINLIOT WhD

TSRS, 1T VKD

MFEA070 VRO

3.3. Giri sao ké vé Email

- Tinh ning gui sao ké vé Email phii hop véi tai khoan c6 s6 luong giao dich rat 16n. VPBank

hd trg gui chi tiét sao ké tai khoan vé dia chi email cua Ngudi dung da ding ky véi Ngan

hang.

- Nguoi dung co thé sao ké theo céac diéu kién sau:

¥ Khoang thoi gian (diéu kién bat budc): Cho phép chon khoang thoi gian lién tuc t6i da

trong vong 1 thang.

¥ S tién: Cho phép chon s tién trong khoang bét ky

¥ Noi dung chuyén tién

¥ Dinh dang file bao c4o: Ho trg dinh dang CSV hoic XLS

- Chi tiét cac budc thuc hién gui sao ké vé Email nhu sau:

11
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¥ Bu6c 1: Chon “Giri sao ké
vé Email” trén man hinh

Thong tin tai khoan

¥ Budc 2: Nhdp didu kién

mong mudn xuat sao ké

¥ Bué6c 3: VPBank thong bao
yéu cau gui sao ké thanh
cong

THENG TIH TAI KHOAN

B77
AT TROH D

)

Theng tin tdi khadn
(LU 1
P87 371 307 WHD
T4 S&sdukid dong
w1237 31 20T VHE

] =&E=D/CHMND
EPATAIBENLTETT

[h eachl
500 55 LAMG HA FLong Ho Q.00 Do, Ha
Mai

T Logi il khadn
T khadn Thanh todn

B Chinkedab md
Hal S

1 Hoovma

GUI SAO KE VE EMAIL

(8 Khodng thi gian

Khodng thi gion

1tuén v
Tangay Dén ngay
31/12/2021 B or/01/2022 B
B3 Theoséstién

Logi tién té
Tu s6 tién VND
Dén s6 tién

[E] Theo néi dung chuyén tién

Nhé&p néi dung chuyén tién cén tim

Binh dang file bao cdo

csv v

GUI SAO KE

QUAY VE DANH SACH TAI KHOAN

4. Chuyén tién
4.1.Chuyén tién trong VPBank

- Tinh ning cho phép tao 1énh chuyén tién VND va ngoai té trong hé théng VPBank

(Luu : chuyén tién ngoai té chi dp dung véi loai giao dich chuyén téi cdc tai khodn ciia

chinh khach hang tai VPBank; dong thoi tai khodan chuyén va tai khodn nhdn la ciing loai

tién)

- Ngudi 1ap 1énh khéi tao giao dich chuyén tién trong VPBank theo cac budc sau:

12
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¥ Bu6c 1: Chon “Chuyén
tién” tir trang chu

¥ Buéc 2: Chon “Chuyén
tién trong VPBank”

¥ Buéc 3: Nhap thong tin
khéi tao giao dich

Dang st [

W VPBank

'SM
(5)
© O C

0 chix, sl 3!
BED ZUN JIC CITP MAT TROIDO

Tirods  Qudt i gios e
SRR
1 MM e
Amwicom Tk Loy mast Vé v
o) oa
= e

S PHOT Mo e
Ship ndo ghd

o Vb

<4 ndm 19l AhaMove
—_—

L= CHUYEM TIEH

Chon phuong thikc chuyén tién

R Chuwdn G g VRSN

.1_.-} Crwrlir 10 e 26T >

T Chosdn o IHin nodn harg »

CHUYEN TIEM TRONG VPEANK

Tail khodn nguén

ﬁ &4 B35 &18 TET UMD
S iy lho n Qb Sl 3

(71 Thing tin nagus thy hudrsg

Mgl Wiy
Y WPBank

el 1 i

ERSa

i

T oGt L Frsdng

WFEARK-ETT0EI

T g e

WPEARE - LTSS

50 000 000 o

Pell gy Pl L1

b kb

¥ Budéc 4: Xac nhan lai
thong tin giao dich

¥ Budc 5: Nhap ma OTP

¥ Buéc 6: Thong tin giao
dich dugc 1ap thanh cong

XAC NHAN THONG TIN

Tai khodn ngudn

@ 94 035616 757 VND
. S50

Ol anodn Q15LL3T7

Théng tin ngudi thy hudng
Noto Vo G

¥ VPBank

v oo

Wl kang rdo mia ke nhdn ducc gl cho
iy knoch qua SHE T OEes

1703

YPEQQ210225000000C0%0

RED SUN JEC CTCP
MAT TR DO
PO

Tal khodn
ngudn

WetanK
VPBANK-5TT063
RABAIRID

Théng tin
nguei thy
huting
S&Udn  F0CCOOD0VRD
chuyfn

58 tiénbdng
chir  pomding

Mam mucl tu vt

W&t dung

chuyen theen

Thaiglan  2500/2001 148

-Nguoi duyét 1énh phé duyét giao dich tai chirc nang Quan ly giao dich, theo muc 6.2 tai liéu nay

13
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4.2. Chuyén tién nhanh 24/7 (loai tién VND)

- Ngudi lap 1énh khéi tao giao dich chuyén tién nhanh 24/7 theo cc budc sau

¥ Bu6c 1: Chon “Chuyén
tién” tir trang chu

¥ Budc 2: Chon “Chuyén tién
nhanh 24/7”

¥ Bu6c 3: Nhap thong tin
khéi tao giao dich

W VPBank pasgst [5
00 chax, s g3)
BED BUN JEC CITF MAT TROI DO

’ SM
Creyén s

© 0

QUi iy gios iy

ol khods

AN RS
ATMICDM Nga LY ot L3
O oa
Cop ¥ e

S PHUT W
Ship nda ghd

<4 ndm 191 AhaMove

CHUYEH TIEN

Chan phugng thie chuydn tidn

CHUYEN TIEH NHAKH 247

Téil khodn ngudin

G 03 B35 G40 PRI VRO

-
£4 o ke, IO RLLETY
(1) Thing tin nguil thy hung
Diin 15 1A khodn
I
@& HHDong A -
[
-
b P R [

Pe——

HGLIEH YER TEST

Thr poi nbed

HGLATH VR TEST

10 000 -

P kg sl e B

TEF TYC

¥ Buéc 4: Xac nhan
thong tin giao dich

lai

¥ Bude 5: Nhap ma OTP

¥ Budc 6: Thong tin giao
dich dugc 1ap thanh cong

Tail khe=dn niguéin

@ 03333 540 757 VRO
52 nai khoedin, SLSLLNTY

Thiing tin neguidl thy hudng

e B e
@ MHDong A

HIGUYER VaK TEST

HH Dong & - DRFERRNG
10000 KD
U gt a0 8200

VR - ZAI5EAET

15000 ]

<harpan khoon nhonh 2!

Sl king rbd pomed mac nhdn ducc gl chio
G ehach qua SHE =008

1755

THONG TIN GIAO DICH

WRIZUORIA0000CCCCO?

NED SUN JSCCICP
NAT TROI DO

AL

Tal khoan
reubn

Théeg tin
rgua thy
rsang

WK Ozog &
NGUYEN VAN T2ST
LTI
S5uén NWOYND
chuyfin

SEUGn bang MO N W1 nam
zhd  dbg

i chuyén
bhodn

15 000 VND

To1 khods 1rd
phi

N durg

chaywn khcannrarh
a7

& GUAY LA
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

- Nguoi duyét 1énh phé duyét giao dich theo chitc nang Quan 1y giao dich, tai muc 6.2.1.

4.3. Chuyén tién Lién ngan hang (loai tién VND)

- Nguoi 1ap [énh khoi tao giao dich chuyén tién nhanh 24/7 theo cac budc sau

¥ Budc 1: Chon “Chuyén

tién” tir trang chu

¥ Budc 2: Chon “Chuyén

tién lién ngan hang”

¥ Buéc 3: Nhip thong tin
khoi tao giao dich

Dang st [3

W VPBank
’ Sr'{q 0 ohdn, sl o3

BED SUN JIC CITP MAT TROIDO
e e

Choyénsén Cud iy gios diehy

To krodn

o (AT ke LS
ATwicoM s Loy matt M we
o) oo
o
Cépy e

Ship nda ghd

<4 ndm tgl AhaMove

+« CHUYEN TIEN

Chagn phutng thie chuyén tifin

& cHUYIN TN LIEN HGEN HANG:

Tal idbodin ngafin

W Churpiin b trong YPBent »

.;_.J Chuydin e rimank 701 >

E_"-'_, Chasyliry Hilin 1n rgdn hing »

E 2934 O50 118 2TAVED
E= R B s

(D) Thiesy tin ngai thy hudesy

O VETIMBENE

Babaz Kird -
RAC WM -

a
ZSSLEEIIAES —

Q0kaG TV ThiH ARC

[] s regastsi vmss asting
500 000 000

¥ Budéc 4: Xac nhan lai
thong tin giao dich

¥ Budc 5: Nhap ma OTP

¥ Budc 6: Hién thi thong tin
giao dich dugc 1ap thanh
cong
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\\’, VPB k‘i A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi W. www.ypbank.com.vn
an T. 1900545415

KAL HHAN THOHS TN THONG TIN GIAO DICH
il King nhd p ma wac nhan duoe E::;.:l cho =

Tl khadn ngudin Gy ehdch qua SH5 008

A
i @834 ARD 1156 273 VKD =
5 12d kwedn FnlRREITS
Théing tin rguiti theg Fasding VPEDRIDZCCCCOos
R 175s
& HHCang Thuzng Toi khodn
r rguén
B hink
Théeg tin
rgud thy
BAT tudng
COKG TY THHH ABE
WETIHRANE - FISORGTRONG 55 tén
chuyfn
500 Q00 Q00 WD S5UGnbang  NOm i o vipt

chl  nemding

M, e i it nam déng Phichuyén X0 UND

bhodn

Logiphi Pl ngusi chupén trd

Tolkhodn trd 20T

¢ GQUAY AL

5. Tién giri c6 ky han online
5.1. Mé tién giri c6 ky han online

- Nguoi 1ap 1€nh thuc hién tao giao dich tién gui ¢6 ky han online KHDN theo c4c budc sau:

¥ Budc 1: Chon “Tién gui” ¥ Budc 2: Chon “M¢ tién ¥ Budc 3: Chon loai tién giri

tai man hinh chinh gui online” va chon “M¢& ngay”

16



\\’, VPB k” A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi W. wwwvpbank.com.vn
an T. 1900545415

V¥ VPBank NS¢+ Pang xut [>

CONG TY CO PHAN BYTESOFT VN \

Xin chdo, ngantm2_lap
’ NG

B Tién gui hién hiu Tién gt €6 ky han online

/ e e ‘ * Logi tién: Béng Viét Nam (VND)
G Giao dich che duyét >

- $6 tién gui t6i thidu: 10.000.000 VND.
Chuyén tién Tai khodan Quan ly giao dich * Bugc phép rat tean bé khodn tién guii trudc han

va hudng |Gi sudt Khéng ky han.
B3 Motin giionline > « Chi déng gui v tét toan theo nhu cdu Khach
hang.
TGP LI ~
ATM/CDM Ty gia L&i sudt Lo 4n gdt B
Tién gii ¢6 ky han, inh |&i cusi ki v
S ®© 88
Mé ngay
Hé trg. Gopy Khac

VPBANK TRIEN KHAI DICH VU PHOT HOP
Thu Ngan sach Nha nuéc &
Bao lanh Thué XNK Dién tir

® & ol

Trang cht ruy van héng ba Cai dat

¥ Buéc 4: Nhap thong tin ¥ Budc 5. Xac nhan lai ¥ Buéc 6: Lap lénh thanh
thong tin va xéac thuc

A h A Ie ,\t
Smart OTP cong, chuyén budc duyé

ma& tién giri online

allaG =

M3 TIEN GUI ONLINE XAC NHAN THONG TIN THONG TIN GIAO DICH
Tai khodn nguén o ot
L&i sudt niem y&t 36% 9 & 4
307634 VD @ 11864 333 254 VND
Lai dy tinh . . -
59 10 khadn 241540685 VPB202112110000015980
Phuang thue nhan Il Tién gui 151 cudi ky SMEs )
1000 000 000 VND Tai khodn nguén 241540685
T . S6 tién gui 1000 000 000 VND
a5 khotn nguén 4 tér béng n
Mét Ty Viét Nam Déng S&tiénbdng  Mét Ty Viét Nam Déng
@ 241540685(VND) ~ e
chir
Kjhan
56 du kha dung: 11 864 333 254 VND B Ithng Ky han 1thdng

6 tidn gt *

Ngay higu lye ~ 10/07/2021

Ngay hidu I Ngdy hét t
1000 000 000 o e iy Ngdy dénhan  10/08/202

Téi thiéu 10 000 000 VND ) L&l suGt  3.6%/ndm
pp—
Kirhen * 3.6%/nam Phuong thic  Tién gufi 161 cudl ky SMEs
] 1thang v nhan I6i
" .
2 e s <o a ¥ Nhép k 15« L]
Ngéry higu hic Ngéry hét han Tién gif 1&i cusi ky SMEs Phirang thlc xit R V00 gaevat
Iy dénhan  déngtdi tuc
10/07/2021 10/08/2021 ;
gt 'y i hon Téi khodn nhdn 241540685
Nhép I vao géc va ty déng td tuc gbc, 161 khi dén
M& Evoucher
han
Tar ko nhain g, 41 ki i hon
Phuong thic xi 1§ dén hon * PO
Nhép 18i vao g&c va tu ddng téi tuc v @ 2useosestvno) SHO B LB

i vty Aden b

Tai khoan nhan géc, I8l kni dén han *

TIEP TUC
- QUAY LAI

- Nguoi duyét 1énh truy cap menu Quan 1y giao dich tai man hinh chinh dé phé duyét mé tién

gt theo huéng dan tai myc 6.2.2 tai liéu nay.
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A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

5.2. Tra citu cac mon tién giri hién hiru

- Ngudi lap 1énh/ Nguoi duyét 1énh c6 thé tra ciru thong tin cic mon tién giri dang ¢ hiéu luc

(bao gdm cd m¢ online va mé tai quay) theo cac budc sau:

¥ Budc 1: Chon “Tién gui” tai
man hinh chinh

¥ Bu6c 2: Chon “Tién g

hién hiru”

¥ Buédc 3: Xem danh sach

tién gui online va tai quay

N VPBank NE¢ Bang xudt [>

’NG

Xin chdo, ngantm2_lap
CONG TY CO PHAN BYTESOFT VN

O 06 0

Tai khodan Quan ly giao dich

Chuyén tién

TP Lh =
ATM/CDM T gia Lai sudt
S ® 88
oo
H& tro Gopy Khac

VPBANK TRIEN KHAI DICH VU PHOI HOP
Thu Ngan sach Nha nuéc &
Bao lanh Thué XNK Dién tir

BES Tién gui hién hiu >
(E' Giao dich ché duyét >
E28 Mo tién guionline >

’(— TIEN GUI HIEN HOU v
s
/

/
./ Giao dich Online

10 thdng 7 2021

241724131 - 200 000 000 VND
Lail sudit &% - Ky han: 6 thang

241734258 - 20 000 000 VND
Lai sudit 5.01% - Ky han: 12 thang

241734269 - 60 000 000 VND
Léii sudit 911% - Ky han: 12 théng

241734412 - 10 000 000 VND
Ldii sudit 5.8% - Ky han: 10 thang

241734455 - 1000 000 000 VND
Lai sudt 3.6% - Ky han: 1 thang

¥ Budc 4: Xem thong tin chi

tiét 1 giao dich mé online

¥ Lyu y: Hé thong chua hd trg xem thong tin chi tiét khi

cham vao 1 giao dich tién giri trong danh sach Mo tai quay

18
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A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

THONG TIN TIEN GUI

B 2a7243

200 000 000 VND

Hai Trém Trigu Vigt Nam Béng

B 6thang

Noay higu hic
10/07/2021 10/01/2022

Ngay dén nan

6%/nédm
Tién gui 16i cudi ky SMEs
g thic X1y 061 han
Nh@p 1ai véio gée v ty déng tai tuc
s6n gc I8l i dén hon

B2 241540685

TAT TOAN

5.3.TAt toan tién giri ¢6 ky han online

- Nguoi lap 1énh tat toan khoan tién gri ¢6 ky han online theo cac budc sau:

(Ghi chiti: Néu Quy khéch ¢é nhu cau tdt todn khoan tién giri dwoc mo tai quay, Quy khéach

vui long toi cac dia diém giao dich cua VPBank dé dwoc ho tro. )

tai man hinh chinh

¥ Bu6c 1: Chon “Tién giri”

¥ Bu6c 2: Chon “Tién gii

hién hitu”

¥ Budc 3: Chon GD tién gt

online can tat toan

N VPBank NG+

CONG TY CO PHAN BYTESOFT VN

0O 00

Chuyén tién

Xin chaio, ngantm2_lap
’ NG

3

Tién g

S ® 88

Hb tro Gopy Khac

VPBANK TRIEN KHAT DICH VU PHOT HOP
Thu Ngan sach Nha nuéc &
Bao lanh Thué XNK Dién tir

Trang chi Truy vén héng ba

Pang xuét [

Tai khodn Quan ly giao dich

Loy Lh |~

ATM/CDM Ty gia L6i sudit

B Tién g hién hitu >
(S Giaodich ché duyet >
E83 ™a tién gui online >

’(— TIEN GUI HIEN HOU v

Giao dich Online
10 théing 7 2021

241724131 - 200 000 000 VND

Ll sudit 6% - Ky hgn: 6 thang

241734258 - 20 000 000 VND

Léi sucit 5.01% - Ky han: 12 thdng

241734269 - 60 000 000 VND

Léi sudt $11% - Ky han: 12 thang

241734412 - 10 000 000 VND
Léi sudit 5.8% - Ky han: 10 théng

241734455 - 1000 000 000 VND

Lai sudit 3.6% - Ky han: 1 théng
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T. 1900545415
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¥ Budc 4: Xem thong tin

tién gui, chon “Tat toan”

¥ Budc 5: Chon Tai khoan

14

nhan goc, 1ai trong man
hinh tat toan

¥ Budc 6: Xac nhan lai

thong tin tat todn

THONG TIN TIEN GUI

Tai khodn tién gin
B 27263

200 000 000 VND

56 tidn béing chd

Hai Tréim Trigu Viét Nom Béng
Ky hon
B 6thang

Ngéy hidu luc

10/07/2021

Ngay dén hon
10/01/2022
L4 sudt

6%/nam

Phuc

Tién gui Iai cusi ky SMEs

Phucng thic x 1§ d8n han

Nhép 161 véio gbc va tu déng téi tuc

Tai khodn nhén géc 15i khi dén han

B8 241540685

TAT TOAN TIEN GUI

Chu y: Quy khach tdt todn hop ddng tién guico
kg han online tnsde han chi duge hudng 16i sudt
kh&ng ky han theo quy dinh cla VPBank

Tai khodn tién qui
B 2w724131

S8 dr gin
200 000 000 VND

56 tién biing ch

Hai Trém Trigu Vigt Nam Déng

Kyhan
B 6thang

Moy hiéu le Negésy dén hen
10/07/2021 10/01,/2022
Lansueit

6% /ndm

L& Sudt it oG thide han

0.1%/ném

Phusing thac nhan lai

Tién gui 18 cusi ki SMEs
Tai khodn nhan gac 161 khi dn han

B8 241540685 ~

XAC NHAN THONG TIN

B 22a3n
200 000 000 VND

56 1&n bang chil

Hai Tréim Tridu Vigt Nam B6ng

Ky hean

B ¢théng

MNgéry hidu e Ngdy dén han
10/07/2021 10/01/2022

Lai sudit 16t toan truée han

0.1%/nam

Phirang thise ahdn 6l

Tién gii i cusi ky SMEs

Téi khodn nhén géc 161 khi dén hon

9 241540685

Chu §: QUY khdch 161 todn hap ding tién ol o6 ki
han anline trude han chi duge hudng 181 sudt khang
ki han thee quy dinh eio VPBank

TIEP TY

¥ Budc 7: Nhap ma OTP

¥ Budc 8: Hoan thanh giao
dich, chuyén budc duyét

XAC NHAN THONG TIN

Nhép ma xdc thuc duoe gli cho Quy
khdch gua Email
|**e== 27 avpbank.comyn

175s

Léiy lal OTP
1 2 3
4 5 6
7 8 9
0 <

CHI TIET GIAO DICH
A4 ;
> VP@k
VPB202112110000015983

Taikhoan tién 241724131
gui

SGtién gl 200 000 000 VND
Hai Trém Triéu Viét Nam
Béng

Kyhan  6thing

Ngay hiéulyc  10/07/2021

Ngdy dénhan 10012022
Ldi suGt 6% /ndm

Laisudttat  0.1%/nam
todn trude han
Tai khoan nhén 241540685

géc 1Gi khi dén
han

< QUAY LAI
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A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

- Ngudi duyét 1énh truy cép tinh ning “Quan Iy giao dich” trén man hinh chinh dé phé duyét

tat todn tién giri online theo hudng dan tai muc 6.2.2 tai lidu nay.

6. Quan ly giao dich

6.1. Quén ly giao dich danh cho Nguwoi 1ap 1énh

Tinh ning quan ly giao dich danh cho Nguoi 1ap 1énh cho phép Khach hang xem thong tin

cac giao dich dang ¢ trang thai “Cho duyét” hodc “Tir chbi duyét” hodc “That bai”, dong thoi

Ngudi ding c¢6 thé huy cac giao dich nay.

6.1.1. Hiiy giao dich Chuyén tién

¥ Hily tirng giao dich Chuyén tién don 1é

Cho phép Nguoi lap 1énh hity giao dich Chuyén tién & trang thai “Cho duyét” hodc “Bi tir

ch6i” hoac “That bai”

¥ Budc 1: Chon “Quan ly
giao dich” tir trang chu

¥ Budc 2: Chon “Chuyén

tién” va chon GD can huy

¥ Bude 3: Xem chi tiét giao
dich, chon Huy giao dich

N VPBank NZG* Bang xudt [\
NG Xin chdo, ngantm2_lap
' CONG TY CO PHAN BYTESOFT VN

Chuyén tién Téi khodn Quan ly giao dich
S~ —
4
[0 &P Ll l~
Tién gt ATM/CDM Ty gia Lil sucit

S ® 88

HS tro Gopy Khac

VPBANK TRIEN KHAI DICH VU PHOT HOP
Thu Ngan sach Nha nuéc &
Bao lanh Thue XNK Dién tir

SO ®,

Trang chd

'(— QUANLY GIAODICH  « Chon AT

Tién gii
Tl théing 12 2021
TK ngudn: 227790369
38 tién chuyén 12 VND
758 ’
Ngugi thu hudng
1996688999 - NGUYEN TRUNG HIEU
10 thang 12 2021
TK ngudn: 248903112
S& tién chuyén 99 VND
712 ey
Nguai thy huang
223386687 - NGUYEN QUOC TUAN
07 théing 12 2021
TK nguén: 227790369  TU CHOI DUYET
0013 $6 tién chuyén 55 VND

Ngus thu hudng
1018192993 - NGUYEN CAM VAN

16:05

<« CHG DUYET CHUYEN TIEN

Tai khodn nguén

G 227790369
98 565 VND

Théng tin ngudi thu hudng

g hing thy husng

W VPBANK

NGUYEN TRUNG HIEU

1996688999

54 1ién chuyén

12 VND
54 tién béng chi

Mugi Hai Vigt Nam Béng

Taii khodn tra ph

VND - 227790369

Phi rgudi chuyén tré (D3 gém AT
Mign phi

Wi dung thenh todn

ckkk

HUY GIAO DICH

¥ Budc 4: Nhap ma OTP

¥ Bué6c 5: Thong bio “Di
hay giao dich”
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XAC NHAN THONG TIN

Wui long nhép méa xdc nhan dude gui cho
Quy khdch quo SMS ™" 0989

71s

Ly lci CTP
Ti Tin nhin
783288
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUuv WXYZ
0 &3

Théng bdo

Da huy giao dich

¥ Hiiy nhiéu giao dich Chuyén tién

Ngudi 1ap 1énh chon nhiéu giao dich don 1¢ dé hity theo cac budc sau:

giao dich” tir trang chu

¥ Budc 1: Chon “Quan ly

¥ Budc 2: Chon “Chuyén

tién” va cham vao “Chon”

¥ Budc 3: Chon nhiéu giao

dich can huy

Chuyén tién Tai khodn Quan ly giao dich

32
) BP Ll (%
Tién gii ATM/CDM TV gia Lai sudt
¢ o s
o0
Hotro Gopy Khdc

VPBANK TRIEN KHAT DICH Vi PHOT HOP
Thu Ngan sach Nha nudc &
Bao lanh Thue XNK Dién tir

@

Trang cht Truy vér Théng bdo Cai dat

W vPBank NZ¢= peng it [\
NG XPehe ngantm2.lap N
’ CONG TY CO PHAN BYTESOFT VN NG

[0 0 0]

’ & QUAN LY GIAO DICH ¥
@
Chuyén tién Tién gif

10 thang 12 2021

TK nguén: 248903112
S6 tién chuyén 99 VND

712
Ngusi thy hudng
223386687 - NGUYEN QUOC TUAN
07 théng 122021
TK nguén: 227790369  TU CHOI DUYET
$6 tién chuyén VND
00:13 7 =

Ngusi thu hudng
1018192993 - NGUYEN CAM VAN

’ & QUAN LY GIAO DICH & B3 chon
=
Chuyén tién Tién gui

10 théng 12 2021
TK ngudn; 248903112
S6 tién chuyén 9 VND
Ngudi thu hudng
223386687 - NGUYEN QUOC TUAN

07 thang 12 2021
TK nguén: 227790369  TU CHOI DUYET
$6 tién chuyén 55VND
Ngusi thy hudng

1018192993 - NGUYEN CAM VAN

Pachen: 2 giao dich X Bdchon
HUY GIAO DICH
—
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¥ Budc 6: Thong bio “Pa

¥ Budc 4: Xac nhan thong

tin cac giao dich huy

¥ Buéc 5: Nhap ma OTP

hay giao dich”

16:19
&« CHG DUYET CHUYEN TIEN XAC NHAN THONG TIN
Ban darg iy
2 GIAD DICH

Téng <6 Lin by
154 VND

2 Danh sach gico dich
71s
Th: 248903112
56 tién chuyn 99 YND
712
MNgudi thy hudng
223306587 - NGUYEN QUOC TUAN
Théng bao
B B Da hay giao dich
Th: 227790369 TU CHOI DUYET Ldy kel OTP
ooy 5 tEnenurén 55 VND Ti Tin nhdn ;
Mgl thiy hudng 783288 DONG
1018192993 - NGUYEN CAM VAN 1 2 3
ABC DEF
GHI JKL MNO
PQARS Tuv WXYZ

TIEP TUC

6.1.2. Hily giao dich Tién giri online

Cho phép Nguoi lap 1énh huy timg giao dich Tién guri online don 1¢ & trang thai “Chd

duyét”, “Bi tir choi” hodc “That bai” theo cac budc sau:

23



VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

giao dich” tur trang chu

¥ Budc 1: Chon “Quan ly

¥ Bu6c 2: Chon “Tién gui”

va chon giao dich can huy

¥ Budc 3: Xem chi tiét giao
dich, chon Huy giao dich

W VPBank NE¢

‘CONG TY CO PHAN BYTESOFT VN N\

Xin chdo, ngantm2_lap \
’ NG \
4

Chuyén tién Taikhodn  Quédn If giao dich

& o L v

Tién gui ATM/CDM Ty gict Lai sudt

aa

S ® 8

Hé tro Gop ¥ Khac

VPBANK TRIEN KHAT DICH VU PHOT HOP

Thu Ngan sach Nha nuéc &
Bao lanh Thue XNK Dién tir
.
@ L’:‘q Q s
Trang chd Truy vén Théng bdo Cai dat

Dané‘n{at [-)\ <

15

’ € QUAN LY GIAO D|CH Y

&

Chuyén tién Tién gifi

10 thang 12 2021

TK ngudn: 241540685

34 tién gui 10 000 000 WND
20:45

Leqi gico dich Mé tién gui

Lai sudt: 3.66%/nam Ky han: 4 thang

TK ngudn: 241540685

S tién gli 10 000 002 VND
20:38

Lo giae dich M6 tién giii

Lail sudit: 5.3V%/ném Ky hgn: 36 thang

TK ngudn: 241540685

84 tién gui 20000 000 YND
20019

Loai giao dich Mé& tién gl

L& sudit: 3.58%/nam Ky han: 4 thang

TK nguén: 241540685

S tién gui 10 000 000 WND
2008

Lo giao dich M& tién gidi

Léi sudit: 0.2%/nam Ky hgn: 2 tudn

& CHO DUYET TIEN GUI

Théng tin giao dich m& tién gii

Taikhotn ngusn

@ 10 864 333 254 VND
S6 tai khodn: 241540685

10 000 002 o

55 tién béing chit
Mugsi Triéu Khong Tréim Link Hai Viét Nam Bang

5 hom
B 36thang

Ny hidu I
10/07/2021

Ngdiy dén han
10/07/2024

Lai sudt

5.31%/nam

Phugng thus nhan lai

Binh kir hang ném

Fhuong thic xi 1§ dén han
Tu déng tét todn chuyén tién vao TK thanh todn

Tal khoan nhan goe 181 khl dén han

(2 241540685

Chul § Ngay higu lue, ngay déo han va i sudt ap
dung chinn thic phy thugc vao ngay duyst gico

HUY GIAO DICH

¥ Budc 4: Nhap ma OTP

¥ Buéc 5: Thong bio “Di
huy giao dich”

171s

L&y loi OTP
Tir Tin nhdn
783288
1 2 3
ABC DEF
4 5
GHI JKL MNO
7 8
PQRS Tuv wWXYZ
0 &
—

Théng béo

D4 huy giao dich
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

6.1.3. Hiy giao dich Thanh todn lwong theo file

Tinh ndng cho phép Nguoi 1ap 1€nh thue hién huy ting giao dich thanh toan luong theo file &
trang thai Cho duyét/Bi tir chdi/Thét bai theo cac bude sau:

¥ Budc 1: Chon “Quén ly

giao dich” tir Trang chu

¥ Bu6c 2: Chon giao dich
can hay trong tab “TT

¥ Budc 3: Xem thdng tin

giao dich va chon “Huy

2 . b 2"
luong giao dich
= Pang gt [> A . .
W VPBank NG ang xudt [ ' & QUAN LY GIAO DICH ¥ CHO DUYET TT LUONG
Xin chéo, Nguyén Minh
NM CONGTY G G Tai khodn chuyén
s’ D G 463 610 094 VND
, Chuyén tién Tién g T luong A

© 00

Chuyén tién Tai khodn

Quén Iy giao dich

<R - I TR

Tién gui ATM/CDM Lai sudt

S ® 88

Hé tro Gopy Khac

Ra mét giao dién
VPBANK ONLINE
DOANH NGHIEP

Q B

@ Y

Trang chi Truy vé Théng i dat

Aop hé trg cdc giao dich thy
Vi giao dich ng:

X

06 théing 12022

TK ngudn: 241690644

14:04  S& tién chuyén 49 600 000 VND
6 luong giao dich 6 Giao dich
TK nguén: 241690644

14:02  S6 tién chuyén 9 000 000 VND
6 lugng glao dich 3 Giao dich

05 thang 12022

TK ngudn: 241690628

18:40 6 tién chuyén 9 000 000 VND
$6 luong giao dich 3 Giao dich
TK nguén: 241690644

18:40  S6 tién chuyén 16 500 000 VND
6 lugng giao dich 5 Giao dich

6 tién chuyén

49 600 000

VND

6 1ién béing chir

B&n Muci Chin Triéu S&u Trém Nghin Viét Nam Béng

Noi dung chuyén tién

thanh toan luong theo file 3

$6 luong nguas thy hudng

6 (VPBank: 2; NH khdc: 4)

S6 tién phi (93 gém VAT)

392 447 VND

Nguai tré phi

Phi ngusi chuyén tra

Tai khadn thu phi

261690644

2\ Danh séch ngusi thy husng >

HUY GIAO DICH

¥ Budc 4: Nhap OTP

¥ Buéc 5: Nhan thdng bao
“Pa huy giao dich”
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A. 89 Lang Hag, Phudng Lang Ha, Quéan Béng Ba, Ha Noi W. www.vpbank.com.vn

\\', VPBank T. 1900545415

XAC NHAN THONG TIN

Nhép mé xdc thuc duoc gdi cho Quy
khach qua Email p™*tn@vpbank.comyn

175s
Théng béo
jiao dict
1 2
4 5 6
7 8 9
0 <&

6.2. Quan ly giao dich danh cho Ngudi duyét 1énh
Tinh nang “Quan 1y giao dich” danh cho Ngudi duyét 1énh cho phép Khach hang phé duyét

hodc tir chdi giao dich do Nguoi 1ap 1énh khéi tao, bao g(‘A)m duyét tirng 1énh hodc duyét nhiéu

1énh.
6.2.1. Phé duyét/Tir chi Iénh Chuyén tién
¥ Phé duyét/Tir chdi tirng 1énh don 1é
¥ Budc 2: Chon 1 giao dich
can duyét/tir chdi trong

danh sach

¥ Bu6c 3: Xem thdong tin

giao dich va chon Phé

¥ Bu6c 1: Chon “Quan ly
giao dich” tir Trang chu

duyét/Ttr chdi
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

N VPBank NZG

CONG TY CO PHAN BYTESOFT VN

Xin chao, ngantm2_lap
' NG

Téi khodn

Chuyén tién

Quéin Iy giao dich

o & L l~

Tién gi ATM/CDM TV gid Lai sudit
S ® 88
00
HS tro Gopy Khée

VPBANK TRIEN KHAI DICH VU PHOT HOP
Thu Ngan sach Nha nuoc &
Bao lanh Thué XNK Dién tir

ek

@ &

Trang chd

Q

Truy véin Théng b

'(— QUANLY GIAODICH  « Chen i

&)

Tign gul

Chuyén tign

12 thang 12 2021

TK nguén: 248903112
86 tién chuyén

164l
Ngudi thu hudng

8886789999 - NGUYEN THI MINH NGA

25 VND

TK nguén: 248903112
54 tién chuyén

16:44 -
Ngusi thy hudng

123456685 - NGUYEN VAN ANH

B85 VND

TK nguén: 248903112
S4 tién chuyén

1843 .
Nguai thy hudng

1018192993 - NGUYEN CAM VAN

666 VND

TK nguén: 248903112
S tién chuyén

16:43
Ngudi thy hudng

333 VND

2233864687 - NGUYEN QUOC TUAN

16:46

<« CHG DUYET CHUYEN TIEN

Tai khodn nguén
@ 248903112
56 098 VND
Théng tin ngudi thu hudng

Rgan

W VPBANK

g thy

NGUYEN THI MINH NGA
8886789799

6 Tiér chuyén

25 VND

ST barg chil

Hai Mugi Lam Viét Nam Déng

Tal kho
WND - 24890312

i phl

Bl ngus chusyén b
Mign phi

NI Bung thanh 1odn

test chuyen khoan nol bo

¥ Buéc 4: Nhap ma PIN va
xac thuc Smart OTP

¥ Buéc 5: Thong bao giao
dich thanh cong (truong
hop Phé duyét giao dich)

¥ Buéc 5: Thong bio DA tur
chéi giao dich (truong hop
Tur chdi giao dich)

SMART OTP

THONG TIN GIAO DICH —

FT21347688294406
VPB202112120000005735

Tai khodn
nguén

NGUYEN THI MINH NGA
248903112

VPBANK
NGUYEN THI MINH NGA
8886789999

Théng tin
ngusi thu
hudng

S& tién
chuyén

S&tiénbang  Hai muoi I6m viét nam déng

chir

Phi  Mién phi

Ghicha  test chuyen khoan noi bo

Theiglan  12/12/202116:46

duyét

THANH CONG

< QUAY LAI

Théng béo

Da ti chdi gioo dich

DONG
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

¥ Phé duyét/ Tir chéi nhiéu 1énh

¥ Budc 1: Chon “Quén ly

giao dich” tir Trang chu

¥ Budc 2: Cham vao “Chon”

va tich chon nhiéu GD

¥ Budc 3: Thong tin cac giao
dich can Phé duyét/Tir chéi

N VPBank NG pang xust [>
NG fmehdo, ngantm_lap <
CONG TY CO PHAN BYTESOFT VN K o
= W n——

Chuyén tién Taikhodn  Quén Iy giao dich

C} Ll |z

Tién gifi ATM/CDM T gia Lai sudit

S 0) 6

Hé tro Gop ¥ Khac

VPBANK TRIEN KHAI DICH VU PHOT HOP
Thu Ngan sach Nha nuéc &
Bao lanh Thue XNK Dién tir

@

Trang chu

« Chon 7

’ & QUAN LY GIAO DICH

77

;
.

Chuyén tién

Tién gi

12 thang 12 2021

TK ngudn: 248903112

88 tién chuyén 33VND

16:50
Ngud thu huéng

8886789999 - NGUYEN THI MINH NGA

TK ngudn: 248903112

56 tién chuyén

1649 B&VND
Nguai thu hudng

27440541 - NGUYEN THI MINH NGA

TK nguén: 248903112

56 tidn chuyén

Ngudi thy hudng

123456685 - NGUYEN VAN ANH

16k 85VND

TK ngudn: 248903112

56 tién chuyén 466 VND

16:43
Nguss thu hueng

1018192993 - NGUYEN CAM VAN

TK ngudn: 248903112

’ < QUAN LY GIAO DICH

~ Tdit ca
P
s/ Ve
s )
/
/ S )
Chuyén tién Tién giti

12 thng 12 2021

TK nguén: 248903112
58 tién chuyén 33 WND
Nguési thy hudng

8886789999 - NGUYEN THI MINH NGA

TK nguén: 248903112
88 tién chuyén 86 VND
Nguai thu huéng

27440541 - NGUYEN THI MINH NGA

TK nguén: 248903112
58 1ién chuyén 85VND
Ngual thy husng

123456685 - NGUYEN VAN ANH

TK nguén: 248903112

A Hidn e AEAAINDY

Di chon: 2 giao dich X Bochon

¥ Budc 4: Nhap ma PIN xac
thuc Smart OTP

¥ Bu6c 5: Thong bao giao
dich thanh coéng (truong
hop Phé duyét giao dich)

¥ Budc 5: Thong bao Da tur
chdi giao dich (trudng hop
Tur chéi giao dich)
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

Vui long

Duyét/Xdac nhén giao dich thanh céng

Giao dich dd duge dua wao hang cho dé xr . Mgudi
ding b thé kiém ta trang thel gias dich tal danh
s Truy win

VE QUAN LY GIAO DICH

Théng béo

D& tir chéi gioo dich

PONG

6.2.2. Phé duyét/Tir chéi Iénh Mé/Tat toan tién giri online

¥ Phé duyét/ Tir chdi mé tién giri online

¥ Budc 1: Chon “Quan ly
giao dich” tu trang chu
hoac chon “Giao dich cho
duyét” trong menu Tién

gui

¥ Budc 2: Chon icon “Tién
gui” va chon giao dich mo

tién guri can duyét

¥ Budc 3: Kiém tra thong tin
cac giao dich can Phé

duy8t/Ttr chdi
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

W. www.ypbank.com.vn

¥ VPBank N=G* Bangxudt [> "\
\\
NG Xinmchdo, ngantm2_lap O
\
‘CONG TY CO PHAN BYTESOFT VN N\

= e
Chuyén tién

Tai khodn Quan ly giao dich

ﬁ L B

&

Tién giti ATM/CDM Ty gia Lai sudit
S ® 88
00
HS tro Gopy Khéc
VPBANK TRIEN KHAT DICH VU PHOT HOP
Thu Ngan sach Nha nuéc &
Bao lanh Thue XNK Dién tir

@

Trang chd

Cai dat

< QUANLY GIAO DICH Y

7

Chuyén tién Tién g

1 théng 12 2021

TK nguén: 241540685

S tign gifi 1000 000 000 VND
14:47

Loai gico dich M& tién gl

Léi sudt: 3.6%/nam Ky han: 1théng

TKTG: 241734258

S8 tign gin 20 000 000 VND
0&:55

Logi giao dich Téit todn

Lai sudt: 5.01%/ndm Ky han: 12 thang

TKTG: 241734258

S tidn gifi 20 000 000 VND
06:54

Loai giao dich Téit todin

Léil sudt: 5.01% /ném Ky han: 12 thang

10 théing 12 2021

TK nguén: 241540685

83 tién gui 10 000 002 VND
20:38

Loal glao dich Mé tién giii

LG 5. eiem— | )0 36 NG

<« CHG DUYET TIEN GUI

Théng tin giae dich mé tién gii

Tai khodin nguin

@ 1 864 333 254 VND
S& tai khodn: 241540685

1000 000 000

58 tién biing chil
M6t Ty Viet Nam Béng

VND

K han
B 1thang

Ny hiu lue Ngéy dén han
10/07/2021 10/08/2021
Lai suét

3.6%/nam

Phuang thic nhan i
Tién gui |&i cudi ky SMEs

Phung thic xi Iy dén han

Nhap |&i vao gée vé tu déng tdi tuc

Tai khon nhén géc I khi dén han

8 241540685

Chi y: Ngdy higu lue, ngay ddo hon wa 1& sudt ap
dung chinh thic phu thudc vao ngdy duyét giao

TU CHOI PHE DUYET

¥ Budc 4: Nhap ma PIN xé4c
thue Smart OTP

¥ Buéc 5: Phé duyét thanh
cong: hé théng bung ra

Thoéa thuan tién giri

A 4

Budce 5: Thong bao da tir
chéi giao dich (truong hop

chon Tir chéi giao dich)

dung

PHE DUYET THANH CONG

CONG HOA XA HOI CHU NGHIA VIET NAM
B¢ Lap - Ty do - Hanh phic

THOA THUAN TIEN GU CO KY HAN
(Ap dung d6i véi Khach hang doanh nghiép gai
tién oo ki han bang phueng tién dién tir tai
VPBank)
S6: (241734455)
Ngay 10/07/2021 ede ben gdm:
BEN GLFI TIEN: EVERGREEN VIET NAM

- Déi trong: Ngur o by

- Quy8t dinh thanh Iap/ Gidy phép hoat déng/ Gidy
ching nhan BKDN/ Gify ching nhan DKKD/
(“Gidy o xac minh théng lin 16 chic”) sb:
17404869523 do UBND TP HP-SO TU PHAP cap
ngay 28/06/2013

- Bia chi try s& chinh: VPBank Add 8947432 VN
VPBank Add 6947432 VN

- Dign thoai: 0962561561 Fax Email:
linhnt127 @vpbank com vn

- Dai dign hgp phép:

- Onn R inhat127 ad1 Chive wn

€ QUAY LAI

Théng béo

Bé tr chéi gico dich

DONG
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

¥ Phé duyét/ Tir chdi tit toan tién giri online

¥ Budc 1: Chon “Quén ly
giao dich” tu Trang chu
hoac chon “Giao dich cho

duyét” trong menu Tién

¥ Budc 2: Chon icon “Tién
giri” va chon giao dich tat

toan can duyét

¥ Budc 3: Kiém tra thong tin
chd duyét tit toan, chon
Phé duyét/ Tir chdi

5
=82 Dang xuét [ - _ 5 _ A
¥ vPBank N=C \\[ S ’ < QUAN LY GIAO DICH i\ ¢ CHG DUYET TAT TOAN
Xin chdo, ngantm2_lap S S "
y . PN L
NG CONG TY CO PHAN BYTESOFT VN v Théng tin gico dich tat toan
s
Y/ B Tai khedn tién gli
3 Chuyén tién Tién i G 261724131
T thang 12 2021 [
Chuyén tién Tai khodn Quadn Iy giao dich 200 000 000 VND
TK nguén: 241540685
~——— 58 tién béng chi
147 Setien gt 1000000 000 VNG Hai Trém Trigu Vit Nam Béng
C} TP M |~ Loal glao dich Mé tién gii
. Ky han
Lai sudit: 3.6%/nam Ky han: 1thdng
Tién gi ATM/CDM TV gia L4l sudit B ethang
ety higu lue Ngéy dén han
% @ gg TKTG: 241734258 10/07,/2021 10/01/2022
$6 tién gl 20 000 000 VND .
) . i 06&:55 Lai suat
Hb trg. Gopy Khac Logi giae dich Tét todn &%/nam
Léi sudt: 5.01%/nam Ky han: 12 thang Lt it 1t e
VPBANK TRIEN KHAT DICH VU PHOT HOP 0.1%/ndm
Thu Ngan sach Nha nuéc &
Bao lanh Thue XNK Dién tir TKTG: 241734258 Phuang thic nhén 61
X Tién @i |&i cudl ky SMEs
S5 tién gl 20 D00 000 VND
06:54 Loal gi N - . Tai khean nhan g&c IGi khi dén han
oai giao dich Tat todin
Lal sus: 507 /nem Ky ham: 12 thang 8 zass0e85
10 thang 12 2021 Chu y: Quy khach tat todn hop déng tién gui co ky
han anline trudc han chi dudge hudng 1ai sudt khdng
ki han theo quy dinh cla VPBank
@ = Qo TK nguén: 241540685
-Q
Trang ch Truy véin Théng bdo S8 tién gli 10 000 002 VND
20:38

Loai glao dich Mé tién giii

LG 5. eiem— | )0 36 NG

TU CHOI PHE DUYET

¥ Budc 4: Nhap ma PIN xéc
thue Smart OTP

¥ Budc 5: Phé duyét tat toan
thanh cong

¥ Budc 5: Thong bao da tur
chéi giao dich (truong hop
chon Tir chdi giao dich tai
Budc 3)
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\\’, VPB k:' A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi W. www.ypbank.com.vn
qn T. 1900545415

alace

SMART OTP

CHI TIET GIAO DICH

ﬁvr»?k’

VPB202112110000015983

Taikhodn tién 261724131
gui
SGtiéngii 200 000 000 VND
Hai Tréim Triu Vigt Nam
Béng
Kyhgn  6thang Théng béo
Ngay hiéu lyc ~ 10/07/2021

Dé tir chéi gico dich

Ngéy dénhan  10/01/2022
L&i sudt  6%/ném
BONG
Léii sugit tdt  0.1%/n&m
todn trudc han

Tai khodn nhé@n 241540685
géc lai khi dén
han
Phuong thire  Tién gui 16i cudi ky SMEs.
nhan l&i

& QUAY LAI

6.2.3. Phé duyét/ Tir chdi 1énh Thanh toan hrong theo file
Tinh ning cho phép Ngudi duyét 1énh (co chirc ning duyét lwong) phé duyét hodc tir chdi
ting giao dich thanh toan luong theo file c6 trang thai Cho duyét. Cac budce thuc hién nhu
sau.

¥ Budc 1: Chon “Quan ly ¥ Budc 2: Chon “TT lwong” ¥ Budc 3: Kiém tra thong tin
giao dich” tir Trang chu va chon GD can duyét GD, chon Phé duyét/ Tur
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VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi

T. 1900545415

W VPBank NZG

Xin chéio, Nguyén Anh Hing
CONGTYG

NH

Tai khodn Qudn ly giao dich

=

ATM/CDM

Tién gui

7 A ® 88

Smart OTP H& tro

¥ VPBank

'DICH VY TIEN G601 ONLINE

'DANH CHO DOANH NGHIEP Viia U NHO

hhost
201w tol quby. ky han ok

@

Trang chi Truy vén Théng bé

Cai dat

& QUAN LY GIAO DICH Y

T luong

Bk o

Chuyén tién Tién gui

App hd trg céc giao dich thanh todn kiong VND.

o Vei giao dich ngogi t&, quy khdch vui long truy X
cap website VPBank Online KHDN dé duoc hd tro
thyc hign.

06 thang 12022

TK nguén: 241690644 C

14:04 6 tién chuyén 49 600 000 VND
6 lugng giao dich 6 Giao dich
TK nguén: 241690644

14:02 6 tién chuyén 9 000 000 VND
6 luang giao dich 3 Giao dich

05 thang 12022

TK nguén: 241690628 CH L

18:40  S6 tién chuyén 9000 000 VND
6 lugng giao dich 3 Giao dich
TK nguén: 241690644

18:40  S&tién chuyén 16 500 000 VND

S5 luong giao dich 5 Giao dich

CHG DUYET TT LUGNG

Tai khodn chuyén

@ 463 610 094 VND
S6 tai khoan: 241690644

49 600 000

56 11én béng chr
B&n Muai Chin Triéu Sau Trém Nghin Viet Nam Béng

VND

Ngi dung chuyén tién

thanh toan luong theo file 3

S8 Iugng NGB thy hudng
& (VPBank: 2; NH khac: 4)

6 tién phi (D& gdm VAT)
392 447 VND

Nguds tré phi

Phi ngudi chuyén tra

Tai khoan thu phi

241690644
,9{‘ Danh séch ngudi thy huéng >

CHOI PHE DUYET

¥ Budc 4: Nhap ma PIN va
xac thuc Smart OTP

¥ Bu6c 5: Phé duyét giao
dich thanh cong

¥ Buéc 5: Truong hop chon
Tur chdi tai Bude 3, app
thong bao Pa tir chbéi GD

0000

CHI TIET GIAO DICH

VPB202201060000000267
FT21195861349776/FT21195910249766

Tai khodn
chuyén

261690644
Ténngusi  VPBANK-6953339
chuyén tién

49 600 000 VND
BSn Muoi Chin Trigu Sau

S8 tién chuyén

Tram Nghin Viét Nam Béng

N&i dung
chuyén tién

$6 lugng ngudi
thu huéng

S& tién phi
Ngusi tré phi

Tai khodn thu
phi

Théi gian duyét

thanh toan luong theo file
3

6

392 447 VND
Phi nguéi chuyén tra

261690644

06/01/2022 23:27

@ PHE DUYET THANH CONG

& QUAY LAI

Théng bao

Da tir chéi giao dich
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\"’ VPB k A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi W. wwwvpbank.com.vn
an T. 1900545415

7. Truy van giao dich
- Tinh nang truy van giao dich hd trg Nguoi dung tim kiém nhanh céc giao dich Chuyén tién
dugc thuc hién tai kénh VPBank Online KHDN website va kénh Mobile App theo tiéu chi

nhu:
¥ Tim kiém theo M giao dich/S6 but toan
¥ Tim kiém theo khoang thoi gian (diéu kién bat budc)
¥ Tim kiém theo sé tién
¥ Tim kiém theo ndi dung chuyén tién

- Nguoi dung thyc hién truy van giao dich theo cac budc sau:

¥ Budc 1: Chon “Truy van” ¥ Budc 2: Nhap diéu kien ¥ Budc 3: Hién thi danh

tai thanh cong cu tim kiém mong muodn sach giao dich

W VPBank Barg oz [ ' TRUY VN GIA0 DICH

G\ Jnehoa wmedlom DANH SACH GIAO DICH
'5 VI pe0 9 50 S0P MAT TRONDO

m Khodng thai gion v 06 thang 12022

o i 56 tién: - 20,55 USD
1 iy - Loal giae dich Chuyén tién
14:06 CONGTYG
Cropéa tién Talkhedn  Qudal gosdch gy oy, DETEEN i chuyen usd
(807 e By oo =]
) 56 tién: - 49 600 000 VND
B Theoss tén s
Al l~ Q Jags Lo% glo0 dich Tharh todn luong
thanh toan luong theo file 3
ATHICOM Ty o Lo sasie Whuo a5 én DA XULY
o & tién: 14 000 000 VHE
O 28 56 tidn: 00 5
Logi giao dich Thanh todn hiong
Cuin ad Biin 14:03
Gép g hic thanh toan thea file 2
DAXULY
- : S5 tidn: 9,000 000 VND
. g
Ra mét giao dién E]l  Theo néi dung chuyén tién o gy o0 g0 dleh Thanh todn luong
VPBANK ONLINE thanh toan luong theo file 1
DOANH NGHIEP e
had

XEN NGAY
I‘ Loai giae dich: Chuyén tién
14:00 NGUYEN VAN TEST

TRUY VAN NGAY

56 tign: - 8000 000 VND

chuyen tien napas

<l E fart 56 tién: - 5 400 000 VND

¥ Budc 4: Cham vao 1 giao

dich dé xem chi tiét
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VY VPBank

6 Bt ean
M giag dich

Tai khotn
nguén

Théng tin
nguil thy
hudng

SdUdn
chugiin

S8 1idn bding
chii

Ghichi

Fhi

Tl khodn 1rd
phi

Thad glan

CHI TIET GLAS DICH

FITICKRERS
WRAIORNIOO 00008,

RED SN J5C CTCF MAT TRON
oo

sy

TR&H THI THARH HUGHG
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8. Thong bao (Notification)

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi
T. 1900545415

W. www.ypbank.com.vn

Ngudi ding truy cp vao chirc ning “Thdng bdo” tai trang chu dé duogc st dung cac tién ich

Sau:

THONG BAO

et
|
Bi&n déng 55 du
y

Giao Dich

6 thang 1, 2022

Th: 2641690644 49 992 447 VND

(1) Thong bao bién dong s6 du

Diéu kién: Khach hang can ding ky céc Tai khoan nhan

thong béo tai chirc nang Cai dat

- 237
thanh toan luong theo file 3

Tk: 241690636 -17 008 596 VND
20:23
test android 3
Tk: 241690628 -200 000 000 VND
16:16
Rut tien nop vao tai khoan AZ-241876322
Tk: 241690644 =14 381447 VND
+ 1509
thanh toan theo file 2
Tk: 241738687 -9 956 JPY
* 23
chuyen tien jpy cho cty abc xyz
Tk: 241690628 -30 000 000 VND
10:46
Rut tien nop vao tai khoan AZ-241870642
@ & Q os
Trang cha Truy véin Théng bdo cal dat
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(2) Thong bao co6 giao dich dang cho duyét

’ oho © - MOi khi c6 giao dich dugc khéi tao béi Nguoi 1ap 1énh,
j o hé théng s& giri thong béo t6i Nguoi duyét 1¢nh (duge
6 thing, 2022 phan quyén duyét giao dich twong tmg)

Giao dich VPB202201060000000243 dé& \ . A~ ~ , 2 N ~ , N N
Knditao - Nguoi duyét Iénh c6 thé cham vao thong bao cua tirng
Loqi giao dich: 50 000 000 VND/ N&i dung: Tat
todn tién gili

giao dich dé xem thong tin chi tiét/phé duyét giao dich d6

Giao dich VPB202201060000000241 84 khai
tao

* 1410
Logi giao dich: 17 000 000 VND/ Ngi dung: Téit
todn tién gui

Giao dich VPB202201060000000239 d&

khéi tao
* 1400
Logi gico dich: 12 000 000 VND/ Néi dung: M&

tién i online

Giao dich VPB202201060000000237 dd khdi
tao

1410
Loai giao dich: 200 000 000 VND/ Néi dung: M&
tién gti online

9. Cai dat
9.1 Thay d6i ding nhap bang Face ID hoic Touch ID va mi PIN

- Sau khi di ding nhdp ldn du, Nguoi dung c6 thé thay doi

’CA' v hinh thirc ding nhap Face ID/Touch ID bang cach truot thanh
(] Pangnhep bang FacelD | @ cong cu « Néu Nguoi dung chuyén tu khong dang nhap

sang dang nhap bang Face ID hoic Touch ID, hé thdng s&

2 Bang nhap bang ma PIN [ @)

chuyén t6i man hinh thiét 1ap Face ID hoic Touch ID dé

%)  Thay déimaPIN
Nguoi dung thao téac.
@ D8i mat khéu

- Tuong ty, véi thiét 1ap ma PIN, co thé thay ddi bang cach

@  SmartOTP [ @) A X ‘. N P4 \ A
truot thanh cong cu © Néu Nguoi dung chuyén tir khong

il thiét 1ap sang thiét 1ap ma PIN, h¢ thong s& chuyén téi man
C casmiismaor hinh thiét 1ap ma PIN dé Ngudi dung thao tac.

3G Déng bd lai Smart OTP
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9.2 Thay d6i ma PIN

- Nguoi dung chon “Thay d6i ma PIN”

/oen
™

& ©ang ahap bang Faceld © PIN dé nguoi dung nhap ma PIN mai va xac thuc

Nhap ma PIN cil, hé thong chuyén sang man hinh nhap ma

.

et
o

Bang nhap béng mé PIN [ @)

%)  Thay d8imaPIN

@B DSi mat khdu

@ smartOTP [ @)

% D& maPIN Smart OTP

C  caidatlgi Smart OTP

3G Déng bd lai Smart OTP

9.3. P6i mat khau

- Nguoi dung chon “D6i mat khau”, h¢ thong hién thi man hinh
g dé d6i mat khau

/oen
™

%3 Bing nhap bng Faceld e DOI MAT KHAU

3% Pang nhap béng mé PIN [ @)

Mat khdu hién tai

<) ThaydéimaPIN Mat khdu méi

@mn DS mat khdu

Nhép lai mat khdu mdi

B smartoTP © Mat khdu phdi ddm bdo
+ Co it nhdt 8 ky tu
% P8I maPIN Smart OTP 5 - Co it nhdt mét ky tu chir cdi viét thusng (a-z)

- Co it nhdt mét ky tu chir cdi viét hoa (A-2)
+ Co it nhdt mét ky tu chir sé (0-9)
+ Co it nhdt mét ky tu déic bigt (@#$%°&+=)

C  caidatlgi Smart OTP

+ Khéng chiia cde chudi 4 ky tu lién tiép trén ban
X  Déng b lai Smart OTP > phim {asdf, ASDF, 1234)
+ Khéng chiia khodng trdng

kién sir dung Smart OTP
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9.4. Thiét 1ap tinh ning nhan théng bAo trén man hinh cho cia thiét bi

’ CAI AT

:_'i'J‘ Dang nhép béng FacelD

Bang nhéap bang ma PIN

@m  Pdi mat khdu >

CY Théngbdo

O Xem truéc bién dong sé du ()

Khi tinh nding bat, Quy khach cé thé xem thong bdo
bién déng s6 du ngay tai man hinh dang nhap

L nh néng na: Ui ro 16 théng tin

J\;  Cdc tai khoan nhan théng bao >

Truy vén Théng ba Cai dat

Nguoi dung c6 thé cai dat tinh nang xem trude bién dong so6
du cua céc tai khodn, cling nhu dang ky cac tai khoan nhan

théng bao.

11:08 all 4G .

< TAlI KHOAN NHAN THONG BAO

Tdii khadn nhan théng oo Bt ol

Tdsi khadn
VD - 281690428

Tai khoan
VND - 2516904634

Téil khadn
VHND = 261690444
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