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THE LE
CHUONG TRINH KHUYEN MAI KHUYEN KHICH
KHACH HANG DUY TRI TAI KHOAN THAU CHI NAM 2025

1. Tén chwong trinh: Chuwong trinh khuyén mai khuyén khich khach hang duy tri tai khodn
thdu chi nam 2025

2. Pbi twong &p dung: Khéach hang ca nhan dang co tai khoan thau chi tin chap hiéu luc
(khdng &p dung cho thau chi CBNV VPBank)

3. Pham vi trién khai (dia ban): Toan hé théng VPBank

4. Hinh thirc: Tra thudng tién mat vé tai khoan thanh toan cua khach hang thoa diéu kién
chuong trinh

5. Thai gian trién khai: Tir ngay 01/02/2025 dén hét ngay 30/04/2025 hozc dén khi hét ngan
sach danh cho chuong tuy thudc su Kién nao xay ra trudc.

6. Toéng gia tri giai thwong: 417,000,000 dong
7. N@éi dung chi tiét cia chwong trinh:

- Khéch hang thoa diéu kién vé thoi gian duy tri tai khoan thau chi va trong 3 thang
gan nhat co chi tiéu qua dém binh quan dat muc tdi thiéu theo quy dinh bén dudi (do
s6 luong thé qua c6 han, wu tién tra thuong cho nhitng khach hang c6 tong chi tiéu
qua dém binh quan cao nhat).

- Madi khach hang (CIF) nhan thuéng 1 1an/mdc, c6 thé nhan thudng nhidu méc.

Picu kién 4ap dung Gia tri tra thwéng (VND)

Moc 1 thang
- Duy tri tai khoan thau chi sau 1 thang 50,000

- Trong 3 thang gan nhat c6 chi tidu qua dém binh quéan
thang ti thiéu 3.000.0004d

Maoc 3 thang
- Duy tri tai khoan thau chi sau 3 thang 100,000

- Trong 3 thang gan nhat co chi tiéu qua dém binh quéan
thang tdi thiéu 15.000.000d
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Piéu kién ap dung Gia tri tra thuéng (VND)
Mébc 6 thang
- Duy tri tai khoan thau chi sau 6 thang 100,000

- Trong 3 thang gan nhét co chi tiéu qua dém binh quan
thang ti thiéu 20.000.000d

Mébc 9 thang
- Duy tri tai khoan thau chi sau 9 thang 120,000
- Trong 3 thang gan nhét c6 chi tiéu qua dém binh quan
thang t6i thiéu 25.000.000d

8. Mot sd quy dinh khéc:

a. VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky khach hang nao ma
VPBank cho la gian lan, gia mao.

b. Trong truong hop khach hang ¢ khiéu nai, khach hang can thyc hién khiéu nai (néu
c6) qua sb dién thoai 1900 54 54 15 ctia Phong Cham Soc Khach Hang 24/7 - VPBank
sau thoi gian tra thuong téi da 30 ngay dé duoc VPBank giai quyét (sau thoi gian
VPBank sé& khong giai quyét khiéu nai trong moi trudng hop).

c. Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gém thay
d6i va diéu chinh ty 1 hoan tién, danh muyc hoan tién, sé tién hoan tbi da, két qua Khach
hang nhan wu dai trong sudt Chuong trinh nay c6 thé thay doi tai timg thoi diém theo
toan quyén quyét dinh cia VPBank sau khi da thuc hién cac thu tuc can thiét theo quy
dinh cta phép luat.

d. Trong truong hop chuong trinh ¢6 méau thuan véi bat ki quy dinh phép luat hay chi thi
cua bat ky co quan nha nude nao, chuong trinh s& duoc thay doi, huy bo hay sira doi
dé pht hop véi quy dinh cua luat, chi thi do.

Vi mgt Viét Nam Thinh Virong

Trang so: 2



