THE LE CHI TIET CHUONG TRINH

“PUA TOP CHI TIEU - NHAN QUA THAT YEU”

Chuong trinh “DPua top chi tiéu - Nhdn qua that yéu” (Chuong trinh) do ACCESSTRADE Viét
Nam phdt trién va vin hanh trén g dung VPBank NEO, dp dung cho cdc Khdach hang hop 1é

voi diéu khoan va diéu kién cua Chuong trinh nhuw sau:

1. Thoi gian va pham vi ap dung:

Chuong trinh bat dau tir ngay 17/09/2024 dén hét ngay 31/10/2024

Pham vi 4p dung: Toan qudc.

2. Hinh thure khuyén mai:

Ting tién mit va cung tmg dich vu khong thu tién, khong kém theo viéc mua ban hang héa cung

ung dich vu.

3. Diéu kién va co cau giai thudéng:

Duéi day la thong tin chi tiét chuong trinh thuong danh cho cac Khach hang ciia VPBank NEO
thoa diéu kién tir ngdy 17/09/2024 dén ngay 31/10/2024 thong qua giao dich mua sim tai tién ich
Mua sam hoan tién trén tmg dung VPBank NEO trong thoi gian dién ra Chuong trinh.

3.1. Pua top Mua sim hoan tién
Danh cho tat ca Khach hang c4 nhan ciia VPBank NEO mua hang théng qua tién ich “Mua sim

hoan tién” trong thoi gian chuong trinh ¢ mirc chi tiéu tdi thiéu 50,000,000 VND trd 1én:

Tén giai Chi tiét giai thwéng Diéu kién

tha 1

Giai Nhat Tién mat 500.000 VND Danh cho 01 khach hang c6 chi tiéu cao




Giai Nhi Tién mat 300.000 VND Danh cho 01 khach hang c6 chi tiéu cao
thur 2
Giai Ba Tién mat 200.000 VND Danh cho 01 khach hang c6 chi tiéu cao

thr 3

3.2. Thuéng thém khi dat méc don hang brand bonus(*) thanh cong

“Thudng thém khi dat mdc don hang brand bonus thanh cong” ap dung cho cac khach hang

tham gia mua hang tai cac thuong hi¢u tai cac san thuong mai di€n tur trong giai doan tir ngay

17/09/2024 - 31/10/2024.

Poi twong

Chi tiét giai thwéng

Diéu kién

Khach hang méi lan
dau mua don vu dai
thuong hi¢u trong giai
doan 17/9 dén
31/10/2024.

Tién mat 10.000 VND

Danh cho 300 khach hang dau tién va sém
nhat khi mua don vu dai thuong hiéu, gia
tri don hang t6i thiéu tir 150.000 VND trd
lén.

Danh cho tit ca khach
hang tham gia chuong
trinh trong giai doan
tor ngay 17/09 -
31/10/2024

Hoan tién thém 3% gia tri tién
hoan thyc té ctia khach hang t6i

da 100.000 VND

Danh cho 50 khach hang c6 tir 2 - 20 don
wu dai thuong hiéu thanh cong sém nhat.

Hoan tién thém 8% gia tri tién
hoan thyc té ctia khach hang tdi

da 200.000 VND

Danh cho 30 khéach hang cé tir 21 - 50 don

wu dai thuong higu thanh cong sém nhat.

Hoan tién thém 12% gi4 tri tién
hoan thyc té ctia khach hang tbi

da 300.000 VND

Danh cho 20 khach hang ¢6 trén 51 don vu

dai thuong hiéu thanh cong sdm nhat.




Luwu y: Hoan tién tir cac mdc chuong trinh thuong khong ap dung ddng thoi, khong cong don véi nhau.
BTC sé lay theo giai cao nhat.

(*) Uu dai thwong hiéu: wu dai hoan tiéen duoc thuong thém tw thwong hiéu thudc cdc san

thwong mai dién tw Shopee, Lazada, Tiki. (Vi du: Unilever, Watson, Nestle, ...)

4. Noi dung cach thirc tham gia:

Chuong trinh khuyén mai ap dung cho khach hang truy cap va st dung tinh ning “Mua sam hoan
tién” cia ACCESSTRADE trén tng dung VPBank NEO
Huéng din cac budc thue hién:
Bude 1: Khach hang ding nhap app VPBank NEO va truy cép vao tién ich Mua Sim
Hoan Tién.
Buwéc 2: Chon vao muc “Thudng” dé kham pha cac chuong trinh thudng. BAm Tham gia
ngay chuong trinh “Pua top chi tiéu” , “Mua cang nhiéu thudng cang 16n” va “Thudng
don brand bonus dau tién”
Buéc 3: Lya chon mua sim ngay cac thuong hiéu brand bonus tai sain Thuong mai dién
tu, hodc cac thuong hi¢u khac co tai tién ich Mua sdm hoan tién.
Budre 4: Thuc hién mua sim san phém/ dich vuy tai trang duogc din dén va tién hanh thanh
toan thanh cong don hang.
Budére 5: Kiém tra cac don hang thudc brand bonus dd mua tai “Tai khoan” => “Don hang
hoan tién v&i nhin dan phan biét “Bonus”.
Buére 6: Kiém tra “Phan thudng” tai trang mo ta chuong trinh “Thudng cot mdc”
Piéu ki¢n ghi nhin hoan tién:
- Pon hang khong nam trong gié hang trudc do.
- Hoan tién cho don hang dau tién duoc hé thong ghi nhan thanh cong trén 1 lan chuyén
hudng tir tng dung VPBank NEO sang tng dung/ website mua sim.

- Khach hang thyc hién ding ludng tir ing dung VPBank NEO, thanh toan don hang thanh

cong, vui 10ng khong ngat quing hodc thoat ra gitra chimg dé don dugc ghi nhan



- Tt ca cac don hang phai duoc ghi nhan la thanh toén thanh c6ng. Khong bao gém céc
don Huty/ Gian 14n dudi bat ky hinh thirc tir Ngudi ding va Shop/ Reseller.

- Khong ghi nhan don hang roi vao nhimng nganh hang khong cé hoa hong. Vi du: voucher
va dich vy, Shopee Food, thoi trang tré em, cham s6c thu cung, Shopee live/ Shopee

Video...

5. Thoi gian va cach thire xac dinh trang thuwong:
Trong vong 45 ngay ké tir ngay két thuc chuong trinh ctia mdi giai doan.

Sau thoi gian x4c dinh tring, BTC s& thong bao cong khai vé két qua chuong trinh va thong bao
vé viéc tra thuong dén timg khach hang qua cac kénh truyén thong chinh thirc ciia ngan hang
VPBank NEO va ACCESSTRADE: email/OTT/SMS/ lién hé truc tiép véi khach hang... tuy
theo diéu kién ciia BTC theo ting thoi ky. BTC khong chiu trach nhiém trong truong hop khong
lién lac dugc véi Khach hang da diéu kién nhan thudng theo cac thong tin ma Khach hang da

dang ky.

BTC khong chiu trach nhiém trong trudng hop khéng lién lac duoc v6i Khach hang du diéu kién
nhén thudng theo cac thong tin ma Khach hang da dang ky.

6. Tiéu chi xac dinh khach hang théa diéu kién nhan thuéng:

Ngan hang s€ cdn cu trén thoi gian giao dich dugc ghi nhan la thanh cong trong thoi gian
Chuong trinh dé xac dinh Khach hang thoa diéu kién nhan thuong. Chuong trinh khong 4p dung
cac giao dich bi huy hodc giao dich chua hoan thanh.

Khach hang can thoa cac diéu kién co cdu giai thuong. Dua trén gia tri chi tiéu dugc duyét thanh
cong, mdi khach hang chi dugc nhan duy nhat mot giai thuéng cao nhat.

Trong trudng hop khach hang c6 gia tri chi tiéu bang nhau, khach hang dat trong thoi gian nhanh

hon s€ dugc xét giai.



7. Thoi gian, cach thiwre va thu tuc trao thwdéng:

Khach hang trang thudng trong vong 30 (ba muoi) — 60 (sau muoi) ngay lam viéc sau khi ddi
soat ké tir ngay don dugc duyét va théa man diéu kién chuong trinh. Giai thuong s& duoc cong
vao tai khoan hoan tién ctia khach hang va hién thi tai muc Mua sim hoan tién trén tng dung

VPBank NEO sau khi trir thué TNCN (néu c6)
8. Quy dinh vé dau moi giai dap thac mac cua KH:

Mua sdm hoan tién 1a dich vu do ACCESSTRADE cung cip trén tng dung VPBank NEO. Moi
van dé lién quan dén dich vy “Mua sim hoan tién” va chuong trinh khuyén mai nay do
ACCESSTRADE chiu trich nhiém. Moi thic méc lién quan dén chuong trinh nay, Quy khach
vui 10ng lién hé Hotline: 023 67 303 393 dé duogc giai déap.

Céc thic méc lién quan dén ung dung VPBank NEO, Quy khach vui long lién hé Hotline/Email:
1900 545415 / chamsockhachhang@vpbank.com.vn

. Quy dinh va Luu y khac:
e Chuong trinh dugc 4p dung dong thoi voi cac wu dii khac cia san

o Nguodi triing giai phai c6 tong gia trj don hang dugc duyét 16n nhét trong thoi gian dién
ra chuong trinh va khong dugc c6 ty 1€ huy don 16n hon 20% trong vong 30 ngay sau khi

két thuc mdi giai doan ctia chuong trinh.
e Don hang hop 18 1a don hang dugc giao dén tan tai nguoi mua hang,

e Khach hang phai tuan theo cac budc va quy trinh mua sim quy dinh trong tmg dung.

Pon hang khong hop 18 khéng dugc tinh vao chuong trinh khuyén mai.

e Ban to chirc co quyén tir chdi ap dung Chuong trinh, tir chdi tra thuong cho khach
trong trudng hop nhan thay 1a khong hop 18, ¢6 ddu hiéu gian 1an nhu spam don hang,

click a0, tao don hang a0, cong gop tai khoan, reseller... vi pham bat ky Diéu khoan va



Diéu kién c6 lién lién quan dén chuong trinh dé nhan thuong, déng thoi s€ bi loai khoi

Chuong trinh.

e Ngan hang khong chiu trach nhiém néu Khach hang khong nhan duoc thong tin lién
quan dén Chuong trinh qua tin nhan/email/tmg dung VPBank NEO do sb dién thoai/ dia
chi thu dién tr ma Khéach hang da dang ky vdi Ngan hang 1a khong chinh xac hoac tng
dung VPBank NEO khong dugc cap nhat.

e  Khach hang phai chiu trich nhiém vé viéc tuan thii cac quy dinh cia chuong trinh

va tuan thu phap luat hién hanh.

e  Trong moi truong hop, quyét dinh ctia Ban t6 chirc 1a quyét dinh cudi cing va chinh

thtre.

e  Thong tin khach hang duoc sir dung cho muyc dich lién quan dén chuong trinh

khuyén mai.

° Moi khiéu nai sau 30 ngdy tir ngdy nhan thong bao nhan giai thuong s& khong

dugc chip nhan.

Quy khach hang vui 10ng doc k¥ va tudn thi theo cac didu khoan va diéu kién cua

chuong trinh dé dam bao quyén loi va trai nghiém tSt nhat.



