VY VPBank

THE LE CHUONG TRINH
U'U PAI CHI TIEU THE TiN DUNG VPBANK KHI THANH TOAN BANG APP

A. 89 Lang Hg, Phusng Lang Ha, Quén Béng Ba, Ha Noi
T. 1900 54 5415

SAMSUNG PAY VA GOOGLE PAY TAI LOTTE CINEMA

1. Tén Chwong trinh: “Chuong trinh hop tac vu dai cho chu thé tin dung VPBank khi

thanh toan bang app Samsung Pay va Google Pay tai Lotte Cinema”.

2. Mrc wu dai: Hoan 50.000VND cho hoa don tr 150.000VND.
3. Poi twgng Khach hang va pham vi ap dung:

- Khach hang str dung Gmg dung Samsung Pay va Google Pay dé thanh toan.

- Khach hang 1a chu thé thanh toan quéc té (bao gdm thé chinh va thé phy) do VPBank

phat hanh, bao gdm cac loai thé twong tng véi dau BIN nhu sau:

THE TIN DUNG BIN
CLASSIC 520399
TITANIUM 523975
TIMO 523975
PLATINUM 524394
DIAMOND WORLD 518966
VISA 454107
406453
405280
419834
478668

4. Thoi gian trién khai Chwong trinh: Tir ngay 01/06/2023 dén hét ngay 15/07/2023 hoic

dén khi hét ngan sach chuong trinh tiy theo diéu kién nao dén trude.

5. Ngan sach danh cho chwong trinh:

Tong Ngan sach 1a 50,000,000 VNP (Bang chit: Nam muoi triéu dong chan).

6. No¢i dung caa Chwong trinh:

- Hoan 50.000VND cho hoa don tir 150.000VND Khi thanh toan thé tin dung VPBank bang

app Samsung Pay va Google Pay.

- Ap dung cho cic giao dich thanh toan thé tin dung VPBank trén app Samsung Pay va

Google Pay tai cac ctra hang cua Lotte Cinema.

7. Céach thirc van hanh tra thuwéng:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 1 cia Khach hang tham gia chuong

trinh duoc hé théng VPBank ghi nhan va chét dix liéu tai thoi diém chay béo céo.
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- Thoi gian dbi soat va tra thuong cho Khéch hang téi da 40 ngay lam viéc ké tir ngay két
thic chuong trinh.

- Hinh thtrc nhan thuong: Hoan tién truc tiép vao hop dong thé chinh thé tin dung VPBank.

8. Piéu khoan va diéu ki¢n ciia Chwong trinh:

- Thoi gian giao dich dua vao truong trans_date (Ia ngay hé thong ghi nhan thoi gian giao
dich theo mui gio Viét Nam) trén hé thong béo cao VPBank.

- Chuong trinh s& hoan tién theo ma khach hang (ma CIF). 1 CIF khéng dugc hoan qua 03
lan/chuong trinh.

- Trong trudong hop hét ngan sach tra thuong thi danh sach khéch hang thoa man diéu kién
tra thuong sé dya trén thoi gian giao dich va/hoic sé tién giao dich cua Khach hang theo
thir tu vu tién:

+ Khach hang nao thoa mén diéu kién trudc va co thoi gian giao dich som hén s& duoc tra
thuong.

+ Nhitng Khach hang c6 cung thoi gian giao dich VPBank sé wu tién tra thuong cho nhitng
Khéch hang c6 sé tién giao dich 16n hon.

- Nhirng giao dich dugc thuc hién tai cac gian hang duoc coi la nhirng giao dich hop 1¢ dua
vao mi gian hang (MID) duoc cung cap bai Lotte Cinema.

- Giao dich thanh toan hop 1¢ 1a giao dich chi tiéu, thanh toan bang Thé Tin dung québc té
VPBank trén app Samsung Pay va Google Pay cho cac giao dich thanh toan hang héa, dich
vu phuc vu muc dich tiéu dung ca nhan hop phép tai cac Pon vi chdp nhan thé thuc danh
sach tham gia chuong trinh.

- VPBank s& khong tra thueng cho cac khach hang c6 trang thai thé/hop ddng the khdng hoat
dong (‘card not ok’) trén hé thong VPBank tai thoi diém xét tra thuong va qua trinh tra
thuong.

- Truong hop c6 khiéu nai, tranh chap Xay ra lién quan dén chwong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chap sé
dugc xtr Iy theo quy dinh cua phép luat Viét Nam hién hanh.

- VPBank s& khdng chiu trach nhiém ddi véi viéc khach hang khéng nhan duoc thong bao
do thay ddi s6 dién thoai, hodc dia chi thu dién tir (email) ma chwa thong bao cho VPBank.

- Ul d3i ciing khong dugc quy doi thanh san pham va khong dugc chuyén nhuong cho ngudi
Khéc.
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- Khach hang khi tham gia chuong trinh van dugc huong déng thoi nhirng wu dai thudc tinh
ning hién tai cia thé Tin dung qudc té ma khach hang dang sir dung (hoan tién/ tich diém...)
tai VPBank.

- Khach hang phai thanh toan tat ca cac khoan tién, phi phét sinh tir viéc st dung dich vu do
Lotte Cinema cung cip va thanh toan bang mdt trong céc loai thé theo quy dinh tai muc 3
do VVPBank phat hanh.

- Bang viéc tham gia Chuwong trinh nay, Cha Thé dong ¥ cho VPBank c6 thé lién lac véi Chu
Thé qua sb dién thoai/email di dang ky voi VPBank dé giri thong tin cap nhat cac Chuong
trinh wu dai ciia VPBank dén véi Chi The.

- VPBank khong phai nha cung cép dich vu. Cac Dich vu nay duoc cung cap boi cac nha
cung cap tuong ung theo didu kién va diéu khoan do nha cung cip d6 quy dinh. Véi viéc
chap nhan hay tiép nhan dich vu, Chu Thé dong ¥ dam bao va s& giit cho VPBank khong
bi thiét hai bai nhitng khiéu kién, khoi kién, xét xu, thiét hai, ton that, chi phi phét sinh
hay trach nhiém ndo danh VPBank lién quan dén viéc tham gia vao Chuong trinh hoic
tiép nhan hodc st dung dich vu.

- Chu Thé c6 thé kiém tra giao dich da duogc ghi nhan vao tai khoan Thé tin dung ctia minh
thong qua Ngan Hang Truc Tuyén hoic goi Trung Tam Dich Vu Khach hang 247. VPBank
s& cin ctr vao thong tin ngay giao dich, ngay hé thong duoc luwu trir trén hé théng VPBank
dé x4c dinh giao dich chi ti€u hop 1¢.

- Bt ctr giao dich nao ma VPBank nghi van 14 giao dich khong hop 1& dua trén thong tin vé
thoi gian, noi thuc hién giao dich hoac cac yéu td khac sé bi trir ra khoi téng giao dich chi
tiéu duoc huong wu dai. VPBank c6 quyén yéu cdu Cha Thé cung cip hoa don tai chinh,
hoa don giao dich thanh toan bang Thé tin dung, dé bao dam rang cac giao dich ctia Chit
Thé 1a hop 1€ theo Diéu khoan va Diéu kién cta Ban Chép Thuan St Dung Thé tin dung
va ban Diéu Khoan va Diéu Kién nay.

- Céc giao dich bi huy, c6 tranh chép hoac duoc hoan lai sé€ bi trir ra khoi téng giao dich chi
tiéu dugc huong wu dai.

- Sau khi Chu Thé di diéu kién va nhan dugc wu dii, néu cac giao dich hop 1é dé tham gia
uu dai bi tra lai hodc bi hiy, VPBank co quyén trur gié tri cia vu dai vao tai khoan Thé tin
dung VPBank ciia Chi Thé Chinh ma khong cén thong bdo dén Cha Thé. Giao dich s&
dugc thé hién trén bang sao ké ki ké tiép tinh tir ngay huy giao dich.

- Chu Thé phai chiu moi chi phi phat sinh (néu ¢6) lién quan dén viéc nhin wu dii tir Chuong

trinh bao gdm khong gidi han khoan thué thu nhap ca nhan (néu co).
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- Moi quyét dinh cia VPBank lién quan dén cac Chuong trinh uu dii, bao gom két qua Chu
Thé nhén vu dai trong sudt Chuong trinh nay 1a cudi cting, chinh thtc.

- Ban Diéu Khoan va Piéu Kién cia Chuong trinh nay c6 thé thay doi tai ting thoi diém
theo toan quyén quyét dinh ciia VPBank sau khi da thuc hién cac tha tuc can thiét theo
quy dinh ctia Phap luét.

- Moi quyét dinh cia VPBank lién quan dén cac Chuong trinh wu dii, bao gom két qua Chu
Thé nhan Uu dai trong sut Chwong trinh ndy c6 thé thay doi tai ting thoi diém theo toan
quyén quyét dinh ctia VPBank sau khi di thyc hién cac thu tuc can thiét theo quy dinh cua
Phap luat.

- Trudng hop c6 khiéu nai, vui 1ong lién hé trong vong tdi da 30 ngay ké tir ngay két thuc
chuong trinh qua bd phan Cham S6c Khach Hang 24/7 — VPBank 1900545415.

- Trong trudng hop c6 tranh chip, quyét dinh cua VPBank 13 quyét dinh cudi cing. Bang
viéc tham gia Chuong trinh wu dai nay, Chu Thé mac dinh chép thuan tit ca cac Diéu

khoan va Piéu Kién cua Chuong trinh vu dai duoc li¢t ké trén.
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DANH SACH CUA HANG AP DUNG CHUONG TRINH UU PAI

TEN CHI .
NHANH MID PIA CHI
Tang 3, TTTM Lotte, s6 469 duong Nguyén Hiru
NAM SAI GON | 100000000003179 | Tho, P.Tan Hung, Q.7, TP.HCM
Tang 3, Lotte Mart GO Vap, 242 Nguyén Vin Luong,
GO VAP 100000000016936 | Q.Go Véap, TP.HCM
Téng 4, Pico Plaza, 20 Cong Hoa, P.12, Q.Tan Binh,
CONG HOA 100000000003180 | TP.HCM, Viét Nam
Tang 7, Cantavil Premier, SO 1 dudng Song Hanh, Xa
CANTAVIL 100000000003181 | 16 Ha Noi, P.An Phy, Q.2, TP.HCM
Tang 5, TTTM Nowzone, 235 Nguyén Vin Cr,
NOWZONE 100000000014945 | P.Nguyén Cu Trinh, Q.1, TP.HCM
Tang 2 Moonlight Residences, Sé 102 bang Van Bi,
MOONLIGHT | 100000000041530 | P. Binh Tho, Q. Thu Dtrc, TP. Hb Chi Minh
Tang 3 TTTM TNL Plaza, S6 346 Puong Bén Van
GOLDVIEW | 100000000044121 | Pon, Phuong 1, Quan 4, TP. H6 Chi Minh
Tang 4 Lotte Mart Phti Tho, S6 968 dudng Ba Thang
PHU THQ 100000000003138 | Hai, P.15, Q.11, TP.HCM
Tang 3, TTTM Big C Thing Long, S6 222 Tran Duy
THANG LONG | 100000000015126 | Hung, P.Trung Hoa, Q.Céu Gidy, TP.Ha N¢i
Tang 2 Kosmo Tay Ho, S6 161 Xuan La, P. Xuan
KOSMO 100000000052047 | T4o, Q. Bac Tir Liém, TP. Ha Nbi
Tang 4, Mé Linh Plaza Ha Pong, Duong Té Hiéu,
HA PONG 100000000052046 | P.Ha Cau, Q.Ha Pong, TP.Ha Noi
Tang trét, TTTM Big C Bic Giang, X.Tan Tién,
BAC GIANG | 100000000011698 | TP.Bac Giang, T.Bic Giang
Tang 4, TTTM D4 Gia Palace, s 158, duong Ngo
HAI DUONG | 100000000028782 | Quyén, P.Thanh Binh, TP.Hai Duong, T.Hai Duong
Tang 5, TTTM Vincom Plaza S 1 Lé Thanh Tong,
HAI PHONG | 100000000013510 | P.Méy To, Q.Ngd Quyén, TP.Hai Phong
Téng 5, TTTM Nam Dinh Tower, s 91 duong Dién
NAM DINH 100000000027737 | Bién, P.Ctra Bac, TP.Nam Dinh, T.Nam Dinh
Tang 4, TTTM Vincom Plaza Phi1 Ly, sé 60, dudng
PHU LY 100000000052048 | Bién Hoa, P.Minh Khai, TP.Pha Ly, T.Ha Nam
Tang 5, TTTM Vincom S6 460, phd Ly Bon, P.Dé
THAI BINH 100000000015965 | Tham, TP.Thai Binh, T.Thai Binh
Tang 1, TTTM Big C Ha Long, P.Hong Hai, TP.Ha
HA LONG 100000000006497 | Long, T.Quang Ninh
Tang 3, TTTM Vincom Plaza Tuyén Quang, 56 260,
duong Quang Trung, t6 13, P.Phan Thiét, TP.Tuyén
TUYEN QUANG | 100000000023167 | Quang, T.Tuyén Quang
Téng 5, TTTM Vincom Viét Tri, P.Tién Cat, TP.Viét
VIET TRI 100000000013530 | Tri, T.Pht Tho
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Téng 3, TTTM Vincom Plaza Dong Héi, P.Hai Dinh,

DONG HOI 100000000031826 | TP.Dong Héi, T.Quang Binh
Tang 3, TTTM Big C Hué, P.Pha Hoi, TP.Hué,
HUE 100000000006262 | T.Thira Thién Hué
Tang 4, TTTM Vincom Plaza Thanh Hoa, s6 27
duong Tran Phu, P.Dién Bién, TP.Thanh Ho4,
THANH HOA | 100000000031471 | T.Thanh Hoa
Tang 5, S6 1 Phan Boi Chau, Phudng Quén Bau,
VINH 100000000019628 | Thanh phé Vinh, T. Nghé An
Tang 5&6 tda nha Lotte Mart Pa Néng, P.Hoa Cuong
DA NANG 100000000003459 | Bic, Q.Hai Chau, TP.Pa Ning
The Pearl HO1 An, An Bang, Cam An,TP. Hoi An, T.
HOI AN 100000000041800 | Quang Nam
NHA TRANG Tang 5 s6 60 Thai Nguyén, P.Phuong Sai, TP.Nha
THAINGUYEN | 100000000003461 | Trang, T.Khanh Hoa
NHA TRANG Tang 4, Vinpearl Beachfront Condotel, s6 78-80 Tran
TRAN PHU 100000000033604 Phﬁ,%’.L{)c Tpho, TP.Nha Trang, T.Khanh Hoa
Tang 3, TTTM Vincom Phan Rang S6 122 Mudi Sau
Thang Tu, My Hai, Phan Rang-Thap Cham, Ninh
PHAN RANG | 100000000036753 | Thuan
Tang 5, TTTM Lotte Mart, P.Phti Thuy, TP.Phan
PHAN THIET | 100000000003463 | Thiét, T.Binh Thuén
Tang 5 TTTM Vincom Bién Hoa, sb 1096 duong
Pham Van Thuan, KP2, P.Tan Mai, TP.Bién Hoa,
BIEN HOA 100000000013479 | T-Dong Nai
Tang 2, Lotte Mart Binh Dwong, P.Lai Thiéu,
BINH DUONG | 100000000003462 | TX.Thuan An, T.Binh Duong
Lotte Mart Bién Hoa, Quéc 16 1A, P.Long Binh,
DONG NAI 100000000003460 | TP.Bién Hoa, T.Dong Nai
Tang 4, TTTM TTC Plaza Tay Ninh, S6 217-219,
TAY NINH 100000000023766 Du&rng 30/4, P.2, TP.Téy Ninh, T.Téy Ninh
Tang 3, TTTM tong hop Lotte Viing Tau, P.8,
VUNG TAU 100000000006671 | TP.Viing Tau, T.Ba Ria-Viing Tau
Téng 4, TTTM Vincom Ca Mau, duong Lé Duén,
CA MAU 100000000036175 | P.1, TP.Ca Mau, T.Ca Mau
Tang 5, TTTM Vincom Long Xuyén, P.M§¥ Binh,
LONG XUYEN | 100000000013338 | TP.Long Xuyén, T.An Giang
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