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S6 89 Lang Ha, Dong Da, Ha Noi

\~'/ VPBank DT: (84.4) 39288869  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH UU PAI
RULES CAMPAIGN

1. Tén Chwong trinh: Thir thdach chi tiéu cung thé tin dung VPBank Mastercard
Program: Spending challenge with VPBank Mastercard credit card

2. Hang héa, dich vu dwgc ap dung khuyén mai: Thé Tin dung qudc té Mastercard do
VPBank phéat hanh
Promotional goods and services: VPBank Mastercard credit card

3. Thai gian thye hién chwong trinh: Tir 01/06/2024 dén 31/12/2024 hodc dén khi hét
ngan sach chuong trinh tiry thudc diéu kién nao dén trudc (sau khi VPBank di bo sung
day du thi tuc theo quy dinh cta Phap luat).

Time Period: From June 1% ,2024 to December 31%, 2024 (The promotional quantity is
limited and may end before the promotion time.)

4. Pia ban thye hién chwong trinh: Hé théng VPBank trén toan qudc.

Campaign area: VPBank system nationwide.

5. Hinh thirc khuyén mai: Ban hang, cung tng dich vu c¢6 kém theo phiéu mua hang,
phiéu st dung dich vu.

Form of promotion: Sales of goods and provision of services accompanied by purchase
coupons and service usage coupons.

6. Doi twong ap dung ciia Chuwong trinh: Khach hang 1a Chu thé Tin dung qudc té

Mastercard (bao gom chu thé chinh va chi thé phy) do VPBank phat hanh. Thé da duoc
phat hanh trén 3 thang (ké tir thang phat hanh thé). Khach hang nhan duoc truyén thong
tham gia thir thach chi tiéu trén app VPBank NEO.
Applicable All VPBank Mastercard Credit Card (including primary cards, supplementary
cards, and virtual cards) issued by VPBank. The cards must have been issued for over 3
months (counting from the month of card issuance). Customers receive communication to
participate in the spending challenge through the VPBank NEO app.

- Pbi tuong nhan thudng: Chu thé chinh
Reward recipient: Primary cardholder

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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- Céc thé Tin dung qudc té Mastercard VPBank thoa mén dau BIN thé nhu sau:

Cardholders make payments using VPBank Credit Mastercard (including cards
corresponding to the following BIN):

THE TiN DUNG BIN

MC?2
CLASSIC | NUMBER 1 520399
MOBIFONE CLASSIC
LADY
STEPUP
TIMO 523975
MOBIFONE TITANIUM
TITANIUM CASHBACK
MASTER PLATINUM

CARD VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM
PLATINUM | PLATINUM CASHBACK
PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM 524394

PRESTIGE CREDIT

DIAMOND WORLD
WORLD 518966
DIAMOND WORLD LADY

Lueu y: Chuwong trinh ndy dp dung cho tdt ca chii thé tin dung quéc té Mastercard do VPBank
phat hanh (bao gom thé chinh va thé phu).

This program applies to all International Mastercard credit cardholders issued by VPBank
(including primary cards, supplementary cards).

TITANIUM

7. N¢i dung wu dai Chwong trinh:
Offer Promotion:

7.1.Piéu kién va ndi dung wu dii:
Offers & Conditions:

7.1.1 Thir thach 01: ap dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thing
lién ké gan nhat duéi 30,000 VND

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.

2



Challenge 01: Applicable to Customers who have average historical spending last
3 consecutive months under 30,000 VND

Ting ngay E-voucher tri gid 200,000 VND cho 2350 Khach hang dau tién c6 tdi thiéu
5 giao dich chi tiéu hop 18 vdi tong chi tiéu dat tir 1,000,000 VND tré 1én trong thang
(dwoc tinh tir ngay dau dén ngdy cudi méi thang).

Get free E-voucher 200,000 when make at least 5 transactions and total spending
1,000,000 VND, Limited 2350 code/challenge.

Vi du: Khdch hang A tham gia thir thach chi tiéu c6 chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 dén 30/06/2024 ¢6 6 giao dich chi tiéu hop 1é véi véi tong
chi tiéu dat duoc 1,400,000 VND va nam trong 2350 Khach hang thoa diéu kién chi
tiéu dau tién tai Thoi gian xét chi tiéu thang 06/2024 la Khach hang duwoc ting
Evoucher tri gia 200,000 VND.

for example: Customer A participates in the spending challenge by making transactions
with their Mastercard credit card from 05/06/2024 to 30/06/2024, with 6 valid
transactions amounting to a total expenditure of 1,400,000 VND. They are among the
first 2350 customers who meet the spending criteria during the assessment period of
June 2024. As a result, they receive an E-voucher worth 200,000 VND.

7.1.2 Thir thach 02: ap dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thiang
lién ké gan nhat dat tir 30,000 VND dén 940,000 VND

Challenge 02: Applicable to Customers who have average historical spending last
3 consecutive months from 30,000 VND to 940,000 VND

Tang ngay E-voucher tri gia 300,000 VND cho 1400 Khach hang dau tién co t6i thiéu
7 giao dich chi tiéu hop 18 véi tong chi tiéu dat tir 1,800,000 VND tré 1én trong thang
(dwoc tinh tir ngdy dau va cudi moi thang).

Get free E-voucher 300,000 when make at least 7 transactions and total spending more
than 1,800,000 VND, Limited 1400 code/challenge.

Vi du: Khdich hang B tham gia thir thach chi tiéu c6 chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 dén 30/06/2024 ¢6 8 giao dich chi tiéu hop 1¢ véi véi tong
chi tiéu dat dwoc 2,020,000 VNP va nam trong 1400 Khdch hang théa diéu kién chi
tiéu dau tién tai Thoi gian xét chi tiéu thang 06/2024 la Khdch hang dwoc ting
Evoucher tri gia 300,000 VND.

For example: Customer B participates in the spending challenge by making
transactions with their Mastercard credit card from 05/06/2024 to 30/06/2024, with 8
valid transactions amounting to a total expenditure of 2,020,000 VND. They are among
the first 1400 customers who meet the spending criteria during the assessment period
of June 2024. As a result, they receive an E-voucher worth 300,000 VND.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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7.1.3 Thir thach 03: ap dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thing
lién ké gan nhit dat trén 940,000 VND dén dwéi 2,000,000 VND

Challenge 03: Applicable to Customers who have average historical spending last
3 consecutive months from more than 940,000 VND to 2,000,000 VND

Ting ngay E-voucher trj gia 200,000 VND cho 450 Khach hang dau tién co tong sb tién
trong thang (dwoc tinh tir ngay dau va cudi méi thang). dat tir 4,000,000 VND tré 1én.
Get free E-voucher 200,000 VND when make total spending more than 4,000,000
VND/month (in section 2), Limited 450 code/challenge.

Vi du: Khdach hang C tham gia thie thiach chi tiéu c6 chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 d@én 30/06/2024 c6 tong chi tiéu dat dwoc 4,020,000 VND va
nam trong 450 Khéch hang théa diéu kién chi tiéu dau tién tai Thoi gian xét chi tiéu
thang 06/2024 la Khach hang duoc tang E-voucher tri gia 200,000 VND.

For example: Customer C participates in the spending challenge by making
transactions with their Mastercard credit card from 05/06/2024 to 30/06/2024, with a
total expenditure reaching 4,020,000 VND. They are among the first 450 customers
who meet the spending criteria during the assessment period of June 2024. As a result,
they receive an E-voucher worth 200,000 VND.

7.1.4 Thir thach 04: ap dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thiang
lién ké gan nhat dat tir 2,000,000 VND dén dwéi 6,000,000 VND

Challenge 04: Applicable to Customers who have average historical spending last
3 consecutive months from 2,000,000 VND to 6,000,000 VND

Ting ngay E-voucher trj gia 300,000 VND cho 850 Khach hang dau tién co tong sb tién
trong thang (dwoc tinh tir ngdy dau va cuéi méi thang) dat tir 7,500,000 VND tré Ién.
Get free E-voucher 300,000 VND when make total spending more than 7,500,000
VND/month (in section7.2), Limited 850 code/challenge

Vi du: Khdach hang D tham gia thir thach chi tiéu cé chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 d@én 30/06/2024 c6 tong chi tiéu dat dwoc 8,520,000 VND va
nam trong 850 Khéch hang théa diéu kién chi tiéu dau tién tai Thoi gian xét chi tiéu
thang 06/2024 la Khach hang dwoc tang E-voucher tri gia 300,000 VND.

For example: Customer D participates in the spending challenge by making
transactions with their Mastercard credit card from 05/06/2024 to 30/06/2024, with a
total expenditure reaching 8,520,000 VND. They are among the first 850 customers
who meet the spending criteria during the assessment period of June 2024. As a result,
they receive an E-voucher worth 300,000 VND.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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7.2. Thoi gian va s lwgng giai thwéng ciia mdi thang dwoe quy dinh la:
The time and number of prizes for each month are specified as:
S6 lwong giai thuong/thang
Prizes/months

Thaoi gian/time

Thir thach 01 | Thir thach 02 | Thir thach 03 | Thir thach 04

Challenge 01 | Challenge 02 | Challenge 03 | Challenge 04
01/06/2024 - 30/06/2024 2350 1400 450 850
01/07/2024 - 31/07/2024 2350 1400 450 850
01/08/2024 - 31/08/2024 2350 1400 450 850
01/09/2024 - 30/09/2024 2350 1400 450 850
01/10/2024 - 31/10/2024 2350 1400 450 850
01/11/2024 - 30/11/2024 2350 1400 450 850
01/12/2024 - 31/12/2024 2350 1400 450 850

Tong gia tri giai thuong trong sudt chuong trinh twong dwong: 8,645,000,000 VND Total
prize value: 8,645,000,000 VND
8. Cac budc tham gia thir thach chi tiéu va nhin qua sau thir thach:

Steps to participate in the spending challenge and receive rewards afterward
- Buwdec 1: Dang nhap app VPBank Neo
Stepl: Login VPBank NEO app

- Buwére 2: Truy cap vao Cardzone => Card services => Challenge Step 2: Click Cardzone
=> Card Services => Challenge

- Buwdec 3: Bang ky tham gia thur thach
Step 3: Register Challenges

- Bwéc 4: Thuc hién thir thach
Step 4: Take the challenge

- Buwéc 5: Hoan thanh thir thach
Step 5: Mission Complete

- Bwéc 6: Bam vao “nhdn qua ngay”. Sau d6 sé hién thi “qua thi thach”
Step 6: Click “Get gift now”. Then "challenge gift" will be displayed.

- Bwéc 7: Khach hang chon E-voucher bt ky va “nhdn qua” trong danh sach qua thir thach.
Step 7: Customers choose any E-voucher and "receive gift" in the challenge gift list.

Lwu y: E-Voucher sé dwegc lwu triv trong muc kho qua cia t6i. Thoi gian dé déi E-voucher 1a
6 thang ké tir ngay hoan thanh thir théch.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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Note: E-Voucher will be stored in my voucher. The time to redeem the E-voucher is 6 month
from the date of completing the challenge.

9. Piéu kién chung chwong trinh:

Khi tham gia thir thach chi ti€u cac giao dich tir thé chinh, thé phu va thé 4o s€ duogc tinh
cho chu thé chinh thé tin dung VPBank.

In spending challenge, Customers make transactions from primary cards, supplementary
cards, and virtual cards will be counted for primary cards of the VPBank credit card. -
Th@ tir vu tién nhan qua: Trong truong hop cé nhiéu khach hang théa man diéu kién cing
thoi diém, VPBank s& uu tién tra thuong cho khach hang co tong chi tiéu trong thang cao
hon.

Order of priority for getting prizes: In case there are many customers who satisfy the
conditions at the same time, VPBank will prioritize paying rewards to customers with
higher total spending in the month.

Thoi gian giao dich dya vao trudng trans_date (1a ngay hé thong ghi nhan thoi gian giao
dich theo mui gio Viét Nam) trén hé théng bao cao VPBank.

Transaction time is based on the trans_date field (which is the system-recorded in the
Vietnam time zone — GMT +7) on VPBank's reporting system.

Giao dich thanh toan hop 1¢ 13 giao dich chi tiéu, thanh toan bang Thé Tin dung qudc té
VPBank Mastercard cho cac giao dich thanh toan hang héa, dich vu phuc vu muc dich tiéu
dung ca nhan hop phap qua cong thanh toan Online, POS hoic céc giao dich phat sinh trén
VPBank NEO tai cic Pon vi chap nhan thé. Pbi voi giao dich chuyén ddi tra gop, chi tinh
giao dich gdc ban dau, khong tinh cac giao dich tra gop hang thang.

A valid payment transaction is a transaction involving spending, made with VPBank
Mastercard international credit card for the purchase of goods or services for personal
consumption purposes, conducted legally through online payment gateways or POS, or
transactions on VPBank NEO terminals at card-accepting merchants. For installment
conversion transactions, only the original transaction is counted, excluding monthly
installment payments.

Giao dich thanh toan thanh cong 1a khi gia tri giao dich/but todn dugc ghi nhan trén hé¢
thong VPBank va c6 thoi gian phét sinh trong thoi gian dién ra chuong trinh. VPBank chi
x¢ét cac giao dich dugc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua
VPBank tai thoi diém 1y dit liéu.

A successful payment transaction is when the transaction value/entry is recorded on the
VPBank system and is incurred during the program period. VPBank only considers
transactions that are recorded as paid and successfully accounted for on VPBank's system
at the time of data retrieval.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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- Trudng hop c6 khiéu nai, tranh chip xay ra lién quan dén chuong trinh khuyén mai nay,

VPBank c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chip s&
dugc xur 1y theo quy dinh ctia phap luat Viét Nam hién hanh.
Any claim, complaint or dispute of any nature arising out of or in relation to the promotion
by the Cardholder. VPBank is responsible for coordinating a resolution. If an agreement
can not be reached, the dispute will be handled in accordance with current Vietnamese
law

- VPBank sé& khong chiu trach nhiém dbi v6i viéc khach hang khong nhan duoc thong bao
do thay d6i dia chi hodc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chwa thong
bao cho VPBank

VPBank shall not be responsible for customers not receiving notifications due to changes
in address or phone number, or email address that have not been reported to VPBank

- Khach hang phai thanh toan tit ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoa,
st dung dich vu do Pon vi chép nhan thé
Customers may not be able to get promotions in case of problems arising from the Online
payment gateway at the card accepting unit

- Giai thuong cho Khach hang khong dugc quy ddi ra tién mat hodc chuyén khoan ngén
hang cho Khach hang trong moi trudng hop. Uu dii ciing khong duoc quy ddi thanh san
pham va khong duoc chuyén nhugng cho ngudi khac.

Prizes for customers cannot be exchanged for cash or bank transfer under any
circumstances. The benefits are also not exchangeable for products and cannot be
transferred to others.

- Khach hang c6 thé khong dugc nhan wu dii trong truong hop phét sinh van dé tir cong
thanh toan Online tai Pon vi chép nhan thé

Customers may not be able to get promotions in case of problems arising from the Online
payment gateway at the card accepting unit

- Khach hang khi tham gia chuong trinh van dugc huong dong thoi nhimng wu dai thudc tinh
ning hién tai cua thé Tin dung qudc t& ma khach hang dang st dung (hoan tién/ tich
diém...) tai VPBank
Customers participating in the program will still apply simultaneously with other
promotions. of the international credit card (cashback/point accumulation...) at VPBank.

8. Giai quyét khiéu nai:

Khach hang c6 thic mic/ khiéu nai vé két qua chwong trinh vui 10ng lién hé qua hotline
khong mudn qua 30 ngay lam viéc (khong ké ngay thir bay va cha nhat) ké tir tra thudng.
Hotline VPBank: 1900 54 54 15

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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Customers with inquiries/complaints regarding the program results are kindly requested to
contact the hotline within 30 working days (excluding Saturdays and Sundays) from the
reward distribution date. VPBank Hotline: 1900 54 54 15 .

9. MG#t sb quy dinh khac:

- Néu duoc khach hang dong ¥, VPBank duoc phép st dung hinh anh, tu liéu va céc thong

tin lién quan dén nguoi tring thuong cho myc dich quang cao, khuyén mai ciia VPBank
va trén cac phuong tién thong tin dai chung ma khéng phai tra bat ctr chi phi ndo thém cho
nguo1 nhan thudng.
If agreed by the customer, VPBank is permitted to use images, materials, and related
information about the prize winners for the purpose of advertising and promotions of
VPBank, across various public media platforms, without incurring any additional costs
for the prize recipients.

- Giao dich chi tiéu hop 1¢ dugc thuc hién bdi Chu Thé Chinh, thé Phu hodc thé ao va phai
1a cac giao dich mua ban thuc té va dugc phép theo quy dinh ciia phap luat Viét Nam.
Eligible spending transactions are made by the Primary Cardholder, Supplementary card
or virtual card and must be actual sales transactions and allowed according to Viethamese
law.

- VPBank khong phai nha cung cép dich vu. Céac Dich vu nay dugc cung cép bdi cac nha
cung cép tuong ung theo diéu kién va diéu khoan do nha cung cap d6 quy dinh. Vi viéc
chap nhan hay tiép nhan dich vy, Khach hang dong ¥ dam bao va s& giit cho VPBank
khong bi thiét hai boi nhitng khiéu kién, khoi kién, xét xir, thiét hai, ton that, chi phi phat
sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia vao Chuong trinh
hoac tiép nhan hodc st dung dich vu.

VPBank is not a service provider. These services are provided by respective providers
under their own terms and conditions. By accepting or receiving the services, customers
agree to ensure and hold VPBank harmless from any claims, lawsuits, proceedings,
damages, losses, expenses, or liabilities related to participating in the Program or
receiving/using the services.

- VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bat ky Khach hang nao ma
VPBank cho 14 cung cép thong tin khong hop 18, khong rd rang, khong day da hodc vi
pham bt ky Diéu khoan va Diéu kién nio ctiia Chuwong trinh.

VPBank reserves the right to refuse to award gifts/services to any customer whom VPBank
deems to have provided invalid, unclear, incomplete, or in violation of any terms and
conditions of the Program.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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- VPBank s€ khong chiu trach nhiém ddi vé&i viée Cha thé khong nhan dugc thong bao do
thay ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc
thu Thong béo bi that lac, hu hong hodc mat cip trong qua trinh giri.

VPBank shall not be liable for cardholders not receiving notifications due to changes in
contact address, email, or phone number that have not been updated with VPBank, or for
notifications being lost, damaged, or stolen during the mailing process

- Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu
tir Churong trinh bao gém khong gidi han khoan thué thu nhap c4 nhan (néu co).
Customers are responsible for all associated costs (if any) related to receiving

gifts/services from the Program, including but not limited to personal income taxes (if
applicable).

- Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua
Khach hang nhan Uu dai trong suét Chuong trinh ndy c6 thé thay ddi tai timg thoi diém
theo toan quyén quyét dinh ctia VPBank sau khi da thuc hién cac thu tuc can thiét theo
quy dinh cua phap luat.

VPBank reserves the right to make any decisions regarding promotional programs,
including changes to the outcomes of customers receiving benefits throughout this

Program, at any time, at the sole discretion of VPBank after completing the necessary
procedures as required by law

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 1& nay s€ duogc thuc hién theo cac quy
dinh hién hanh c6 lién quan cua Phap luit.

Any matters not specifically addressed in these Regulations will be governed by the
relevant existing provisions of the law.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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PHU LUC 01: DANH SACH E-VOUCHER
APPENDIX 01: LIST E-VOUCHER

1. Ménh gia E-voucher: C¢ gia tri 200,000 VND va 300,000
VND dé quy ddi tai cac thuong hi¢u duoc liét ké & myc 2.

Face value E-voucher: Value of 200,000 VND and 300,000 VND converted at the
companies listed in section 2.

2. Danh sach thwong hiéu: List brand

Nghanh hang Thwong hi¢u
Category Brand name
Mua sim Canifa, PNJ, Nike, Marc Fashion, Vera, The Face shop, GAP,
shopping Tommy Jeans, Calvin Klein, Cotton on, Levi’s, Mango, Vascara.

Kichi kichi, Gogi house, Pizza 4ps, Yakimono, Le monde Steak,
Sumo BBQ, Daruma, Crystal Jade, Hutong, Ashima, Isushi,

An udng Kpub, Manwah, Yutang, Universal Tea, Vuvuzela, Union

F&B District, Pizza & Grill, King Alacarte, Tasaki BBQ, Hot pot
Story, MeiWei, Seoul Garden, Sushi Kei, Khao Lao, King BBQ,
Koi, Tocotoco, Phé La Café, Phuc Long.

E-commerce Shopee, Be, Shopeefood, Traveloka, Tiniworld.

Siéu thij Go! & Big C, Bach hda xanh, Mega Market, Winmart.
Supper market

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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