VY VPBank

A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi
T. 1900 54 5415

THE LE CHUONG TRINH

W. www.vpbank.com.vn

U'U PAI HOAN TIEN CHO CHU THE TIN DUNG VPBANK KHI MUA SAM TAI TTTM
LOTTE MART

1. Tén Chwong trinh: “Uu dai hoan tién cho chii thé tin dung VPBank khi mua sim tai TTTM

Lotte Mart”.
2. Hang héa, dich vu dwogc ap dung khuyén mai: Thé Tin dung quéc té VPBank

3. Thoi gian thue hién chwong trinh: Tir 01/03/2024 dén 30/04/2024 hodc dén khi hét ngan sach

chuong trinh tiy thudce diéu kién nao dén trudc. (Sau khi da bd sung diy du thu tuc theo quy dinh cua

phép luat)
4. PDia ban thuc hién chwong trinh: Khach hang thé Tin dung qubc té VPBank trén toan quc
5. Hinh thirc khuyén mai: Hoan tién
6. Tong ngan sach chwong trinh: 99,000,000 VND (P bao gom VAT)
7. Doi twong ap dung ciia Chwong trinh:
- Khach hang 13 Chu thé Tin dung qudc té (bao gdm thé chinh thé phu va thé d0) do VPBank
phat hanh.
- Céc thé Tin dung qudc t& VPBank théa mén dau BIN thé nhu sau:
THE TiN DUNG BIN
MC2 OLD 520399
CLASSIC MC2 MC2 NEW 520399
NUMBER 1 520399
MOBIFONE CLASSIC MC MOBIFONE CLASSIC 520399
LADY LADY 523975
STEPUP STEPUP 523975
TITANIUM TIMO TIMO 523975
MOBIFONE TITANIUM MC MOBIFONE TITANIUM 523975
TITANIUM CASHBACK TITANIUM CASHBACK 523975
PLATINUM NEW PRINT 524394
PLATINUM 524394
PLATINUM VNA PLATINUM 524394
MC MOBIFONE PLATINUM 524394
PLATINUM
PLATINUM CASHBACK 524394
PRORITY PLATINUM 524394
PRIORITY PLATINUM
PRIORITY VNA PLATINUM 524394
PRESTIGE PRESTIGE CREDIT 524394
WORLD DIAMOND WORLD 518966
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THE TiN DUNG BIN
DIAMOND WORLD LADY 518966
PLATINUM TRAVEL VISA CREDIT 454107
VPBANK VISA GOLD TRAVEL MILES 406453
VISA VPBANK — CALIFORNIA FITNESS VISA PLATINUM 454107
VPBANK — CALIFORNIA CENTURYON VISA SIGNATURE 405280
SHOPEE PLATINUM 419834
SUPER SHOPEE PLATINUM 478668
JCB VPBANK Z JCB 356772

Luew ¥: Chirong trinh ndy dp dung cho tdt cd chii thé tin dung quoc té VPBank (bao gom thé chinh va

thé phu, thé do), bao gom ca cdc thé tin dung moé méi ciia VPBank trong thoi gian trién khai chwong

trinh.

8. N@i dung ciia Chwong trinh:

a. Diéu kién va ndi dung wu dai khi tham gia chuong trinh:

M&i Khéch hang (theo CIF) dugc ap dung wu dai tdi da 3 1an trong sudt Thoi gian dién
ra Chuong trinh wu déi hodc dén khi hét ngan sach chuong trinh tity diéu kién truong hop
nao dén trudc.

Gia tri vu dai: Hoan 100.000 VND cho hoéa don chi ti€u tir 800.000 VND

Chuong trinh ap dung cho tit ca cac ngay trong tuan trong sudt thoi gian dién ra Chuong
trinh wu dai.

Khong ap dung dong thoi véi cac chuong trinh khuyén mai khic cia VPBank. Trong
truong hop khach hang théa méan nhiéu chuong trinh khuyén mai cting mét lic VPBank

s€ uu tién trd thudng cho giao dich cé gia tri hoan cao hon.

b. Céac thuong higu va dia diém 4p dung: Tai mot sb gian hang tai hé thong Trung tdm Thuong

Mai Lotte nhu sau:

STT Te“htil“%‘l‘l"”“g TTTM Lotte Mart Dia chi Khu vue
1 LAMER Lotte Mart Vinh Df_u Lo V}I' L& Nin, P. Ha Huy Tép, TP. Vinh, Vinh
Tinh Nghé An
L s 469 D. Nguyén Htru Tho, Tan Hung, Quén 7,
2 VASCARA | Lotte Mart Nam Sai Gon Thanh phé Hé Chi Minh TPHCM
~ \ Goc duong 3/2 va duong Thi Sach, P.8, Tp. ~ \
3 VASCARA | Lotte Mart Viing Tau Viing Tau, Tinh Ba Ria — Viing Tau. Viing Tau
L s 469 D. Nguyén Htru Tho, Tan Hung, Quén 7,
Lotte Mart Nam Sai Gon Thanh phé Hé Chi Minh TPHCM
~ \ Goc duong 3/2 va duong Thi Sach, P.8, Tp.
4 | GUARDIAN | Lotte Mart Viing Tau Viing Tau, Tinh Ba Ria — Viing Tau. TPHCM
Lau 1-5 Toa nha EverRich, 968 duong 3 Thang
Lotte Mart Phu Tho 2,P. 15, Q. 11, Tp. H6 Chi Minh, TPHCM
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Tén thwong

Ho Chi Minh.

STT hicu TTTM Lotte Mart Dia chi Khu vye
' . 242 Nguyén Van Luong, Phuong 10, Quan Go
5 SUKIYA | Lotte Mart Go Vap Vép, Tp. H Chi Minh. TPHCM
\ x7A 242 Nguyén Vin Lugng, Phuong 10, Quan Go
6 SAYAKA | Lotte Mart Go Vap Vép, Tp. Ho Chi Minh. TPHCM
~ . Goc duong 3/2 va duong Thi Sach, P.§, Tp. ~ X
7 KFC Lotte Mart Viing Tau Viing Tau, Tinh Ba Ria - Viing Tau. Viing Tau
\ x7A 242 Nguyén Vin Lugng, Phuong 10, Quan Go
8 TISSOT Lotte Mart Go Vap Vép, Tp. Ho Chi Minh. TPHCM
~ \ Goéc duong 3/2 va duong Thi Sach, P.8, Tp. ~ \
9 ANTA Lotte Mart Viing Tau Viing Tau, Tinh Ba Ria - Viing Tau. Viing Tau
. Khu dan cu Hung Vuong I, P. Pha Thuy, Tp. £
10 LITCHI Lotte Mart Phan Thiét Phan Thiét, Tinh Binh Thuan. Phan Thiét
11 | REEBOK | Lotte Nam Sai Gon 469 Nguyen Hiru Tho, P. Tan Hung, Quan 7, Tp. | o100
H6 Chi Minh.
12 | MARC | Lotte Nam Sai Gon 469 Nguyen Hiru Tho, P. Tan Hung, Quan 7, Tp. | 1ppyp
Ho Chi Minh.
The Face N 242 Nguyén Vin Lugng, Phuong 10, Quan Go
13 Shop Lotte Mart Go Vap Vép, Tp. Ho Chi Minh. TPHCM
- . Goc duong 3/2 va duong Thi Sach, P.8, Tp. ~ X
14 Fahasa Lotte Mart Viing Tau Viing Tau, Tinh Ba Ria — Viing Tau. Ving Tau
. 4 Khu déan cu Hing Vuong I, P. Pha Thuy, Tp. i
15 Kim Anh Lotte Mart Phan Thiét Phan Thiét, Tinh Binh Thun. Phan Thiét
. Pai Lo V.1 Lé Nin, P. Ha Huy Tap, TP. Vinh, .
Lotte Mart Vinh Tinh Nghé An Vinh
" Khu déan cu Hing Vuong I, P. Phu Thuay, Tp. i
16 Sakos Lotte Mart Phan Thiét Phan Thiét, Tinh Binh Thuan. Phan Thiét
A . L6 B-03 Khu TM AMATA, QL 1A, P. Long A :
Lotte Mart Bong Nai Binh, Tp. Bién Hoa, Tinh Ddng Nai. Bong Nai
Lotte Nam Sai Gon 469 Nguyen Hitu Tho, P. Tan Hung, Quan 7. Tp. | pp0
Ho6 Chi Minh.
<A 242 Nguyén Vian Luong, Phuong 10, Quan Go
. Lotte Mart Go Va X PP TPHCM
17 Samsonite P Vap, Tp. H6 Chi Minh.
~ \ Goéc duong 3/2 va duong Thi Sach, P.8, Tp. ~ \
Lotte Mart Ving Tau Viing Tau, Tinh Ba Ria— Viing Tau, Ving Tau
Lotte Mart Pa Ning 6 Nai Nam, Hoa Cuong Bac, Hai Chau, Pa Ning | Da Nang
; N 242 Nguyén Vian Luong, Phuong 10, Quan Go
18 Matsukiyo | Lotte GO Vap Vép. Tp. H Chi Minh. TPHCM
Lotte Mart Pa Ning 6 Nai Nam, Hoa Cuong Bic, Hai Chau, Pa Ning | Da Nang
s 469 Nguyén Hitu Tho, P. TAn Hung, Quan 7, Tp.
19 Bita’s Lotte Mart Nam Sai Gon Hb Chi Minh. TPHCM
XA 242 Nguyén Vin Luong, Phuong 10, Quan Go
Lotte Mart Go Vap Vép, Tp. Ho Chi Minh. TPHCM
Mit Kinh N 84 Mau Than, Phudong An Hoa, Quén Ninh Kiéu, N
20 Minh Anh Lotte Mart Can Tho Tp. Cin Tho. Can Tho
, Lau 1-5 Toa nha EverRich, 968 duong 3 Thang
21 Amy Shoe | Lotte Mart Pht Tho 2.P.15,Q. 11, Tp. Hd Chi Minh. TPHCM
<k 242 Nguyén Vian Luong, Phuong 10, Quan Go
22 | Galle Watch | Lotte Mart Go Vap Vép, Tp. Ho Chi Minh. TPHCM
23 | MyKingdom | Lotte Mart Nam Sai Gon 469 Nguyen Hiu Tho, P. Tan Hung, Quan 7, Tp. TPHCM
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STT Te“hti'(‘;;"’“g TTTM Lotte Mart Dia chi Khu vure
Lotte Mart Pa Ning 6 Nai Nam, Hoa Cuong Bic, Hai Chau, Pa Ning | Da Ning
" Khu dan cu Hung Vuong I, P. Phu Thuy, Tp. "
Lotte Mart Phan Thiét Phan Thiét, Tinh Binh Thuan. Phan Thiét
Lotte Mart Cin Tho 84 Mz,iu Thén, Phuong An Hoa, Quan Ninh Kicu, Cin Tho
Tp. Can Tho.
N 242 Nguyén Vin Lugng, Phuong 10, Quan Go
Lotte Mart Go Vap Vép, Tp. Ho Chi Minh, TPHCM
vi s 469 Nguyén Hiru Tho, P. Tan Hung, Quéan 7, Tp.
Lotte Mart Nam Sai gon Hb Chi Minh. TPHCM
, Lau 1-5 Toa nha EverRich, 968 duong 3 Thang
ot | Mamwah Lotte Mart Phi Tho 2,P. 15, Q. 11, Tp. Hd Chi Minh. TPHCM
anwa 5 A : - PN X
Lotte Mart CAn Tho 84 M%u Thén, Phuong An Hoa, Quan Ninh Kiéu, Cin Tho
Tp. Can Tho.
N 242 Nguyén Vin Lugng, Phuong 10, Quan Go
Lotte Mart Go Vap Vép, Tp. Ho Chi Minh TPHCM
Lotte Mart Nam Sai Gon 469 Nguyen Hiru Tho, P. Tan Hung, Quan 7, Tp. | 1ppyep
Ho Chi Minh.
, Lau 1-5 Toa nha EverRich, 968 duong 3 Théng
Lotte Mart Ph Tho 2,P.15,Q. 11, Tp. HS Chi Minh, TPHCM
Lotte Mart Pa Nang 6 Nai Nam, Hoa Cudng Bic, Hai Chau, Pa Ning | Da Ning
25 | Kichi-Kichi 5 4 5 A ‘ 4n Ni ié X
Lotte Mart Cin Tho 84 Ma,lu Than, Phuong An Hoa, Quan Ninh Kiéu, Cin Tho
Tp. Can Tho.
A 242 Nguyén Vian Luong, Phuong 10, Quan Go
Lotte Mart GO Vap Vép, Tp. Hd Chi Minh. TPHCM
S6 58, Puong 23/10, P. Phuong Son, Tp. Nha
Lotte Mart Nha Trang Trang, Tinh Khanh Hoa. Nha Trang
Lotte Mart Phi Tho Lau 1-5 Toa nha Ever‘ﬂRlch’, 9§8 duong 3 Thang TPHCM
2,P.15,Q. 11, Tp. H6 Chi Minh.
26 K-Pub 242 Nguyén Vin Lugng, Phuong 10, Quan Go
Lotte Mart Go Vap Vép, Tp. H Chi Minh. ' TPHCM
Lotte Mart Pa Ning 6 Nai Nam, Hoa Cuong Bac, Hai Chau, Pa Ning | Da Nang
Lotte Mart Cin Tho 84 M%u Thén, Phuong An Hoa, Quan Ninh Kiéu, Cin Tho
Tp. Can Tho.
27 GOGlI o 242 Nguyén Vin Lugng, Phuong 10, Quan Go
Lotte Mart Go Vap Vép, Tp. Ho Chi Minh. TPHCM
S6 58, Puong 23/10, P. Phuong Son, Tp. Nha
Lotte Mart Nha Trang Trang, Tinh Khanh Hoa. Nha Trang
A 242 Nguyén Vin Lugng, Phuong 10, Quan Go
28 ISUSHI Lotte Mart Go Vap Vép, Tp. Ho Chi Minh TPHCM
A . L6 B-03 Khu TM AMATA, QL 1A, P. Long A .
Lotte Mart Dong Nai Binh, Tp. Bién Hoa, Tinh Ddng Nai. Bong Nai
Lotte Mart Pa Nang 6 Nai Nam, Hoa Cuong Bic, Hai Chau, Pa Ning | Da Nang
Lotte Mart Phan Thiét Khu dan.gu: Hu e Yuong I’AP' Phi Thiy, Tp. Phan Thiét
29 Medicare Phan Thiét, Tinh Binh Thuén.
~ \ Goc duong 3/2 va duong Thi Sach, P.§, Tp. ~ X
Lotte Mart Viing Tau Viing Tau, Tinh Ba Ria — Viing Tau. Ving Tau
84 Mau Than, Phuong An Hoa, Quan Ninh Kiéu,
Lotte Mart Can Tho Tp. Can Tho. Can Tho

Vi mét Viét Nam thinh vuong?




\\" VPB k A. 89 Lang Hag, Phudng Lang Ha, Quan Béng Ba, Ha Néi W. www.vpbank.com.vn
qn T. 1900 54 5415

STT Té"hti'(‘;;"’“g TTTM Lotte Mart Dia chi Khu vure
' Lotte Mart Virh ??nihng g\}/l; AL;, Nin, P. Ha Huy Tap, TP. Vinh, Vinh
Lotte Mart Viing Tau 331015‘;‘;?%/ ﬁh"gg‘g:fi {,}gnséé%u ?'8’ Tp. Viing Tau
CASIO — Lotte Mart Da Nang 6 Nai Nan}, Hoa Cuong Béc, Hai Chau, Pa Nang | Pa Ning
%0 | AnhKnue | Lotte Mart Go Vip %’Aﬁ) I\gfé;yﬁ‘; Jan Luong, Phuong 10, Quan GO 1 rprcwm
L otte Mart Virh ??nihng g\}/l; AL;, Nin, P. Ha Huy Tap, TP. Vinh, Vinh

9. Cach thirc van hanh tra thwéng

K& tir thoi gian trién khai chuong trinh, giao dich hop 1¢ ciia Khach hang tham gia chuong trinh
dugc hé théng VPBank ghi nhan va chét dir lidu tai thoi diém chay bao céo.

Thoi gian ddi soat va tra thuong cho Khach hang t6i da 40 ngay lam viéc ké tir ngay két thuc
chuong trinh.

Hinh thirc nhan thudng: Hoan tién truc tiép vao hop dong thé chinh thé tin dung VPBank.

10. Piéu khoan va diéu kién ciia Chwong trinh:

Thoi gian giao dich dya vao truong trans date (1a ngay hé thong ghi nhan thoi gian giao dich
theo mui gid Viét Nam) trén hé thong béo cio VPBank.

Trong truong hop hét ngan sach tra thuong thi danh sach khach hang thoa diéu kién tra thuong
s& dura trén thoi gian giao dich va/hodc sb tién giao dich ciia Khach hang theo thir ty wu tién:
Khach hang nao thoa man diéu kién trude va c6 thoi gian giao dich sém hén s& duge tra thudng.
Tai thoi diém hét ngan sach, nhimg Khach hang ¢ cung thoi gian giao dich sé tra thudng cho
nhitng Khach hang c6 s6 tién giao dich 16n hon.

Nhitng Giao dich dugc thyc hién tai cac Gian hang duoc coi la nhitng giao dich hop 1€ dya vao
mi Gian hang (MID) duoc cung cip béi Trung tim thwong mai Lotte Mart.

Giao dich thanh toan hop 18 14 giao dich chi tiéu, thanh toan bang Thé Tin dung qudc té VPBank
cho cac giao dich thanh toan hang hoéa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap
tai cac Pon vi chip nhan thé thudc danh sach tham gia chuong trinh va ¢ cira hang tai Lotte.
Giao dich thanh toan thanh cong 1a khi gia tri giao dich/but toan dwgc ghi nhan trén hé thong
VPBank va c6 thoi gian phét sinh trong thoi gian dién ra chwong trinh. VPBank chi xét cic giao
dich dwgc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua VPBank tai thoi
diém 1y dir liéu.

VPBank s& khong tra thuéng cho cac khach hang c6 trang thai thé/hgp dong thé khong hoat
dong (‘card not ok’) trén hé thong VPBank tai thoi diém xét tra thudng va qua trinh tra thudng.
Trudng hop c6 khiéu nai, tranh chép xay ra lién quan dén chuong trinh khuyén mai nay, VPBank

c6 trach nhiém phéi hop giai quyét, néu khong thoa thuin duoc, tranh chip s& duge xir 1y theo
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quy dinh cta phap luat Viét Nam hi¢n hanh.

- VPBank s& khong chiu trach nhiém d6i voi viéc khach hang khong nhan duoc thdng bao do thay
d6i dia chi hodc thay doi sd dién thoai, dia chi thu dién tir (email) ma chua thong bao cho
VPBank.

- Ul d4i ciing khong dugc quy doi thnh san pham va khong dugc chuyén nhuong cho ngudi khéc.

- Khéch hang khi tham gia chwong trinh van dugc huong dong thoi nhitng wu dai thuge tinh ning
hién tai ctia thé Tin dung qudc té ma khach hang dang st dung (hoan tién/ tich diém...) tai
VPBank.

11. Giai quyét khiéu nai:

- Khach hang c6 thic méic/ khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline khong
mudn qua 30 ngay 1am viéc (khong ké ngay tht bay va cha nhat) ké tir ngay tra thuong. Hotline
VPBank: 1900 54 54 15

12. Mot s6 quy dinh khac:

- Bang viéc tham gia Chuong trinh nay, Chi Thé dong y cho VPBank c¢6 thé lién lac véi Chi
Thé qua sb dién thoai/email di ding ky voi VPBank dé guri thong tin cap nhét cac Chuong trinh
uu ddi cia VPBank dén v6i Chi Thé.

- Néu khach hang dong y, VPBank s& sir dung hinh anh, tu liéu va cac thong tin lién quan dén
ngudi trang thudng cho muc dich quang co, khuyén mai cia VPBank va trén cac phuong tién
thong tin dai ching ma khong phai tra bat ¢ chi phi nao thém cho ngudi nhan thudng.

VPBank khong phai nha cung cap dich vu. Cac Dich vu nay dugc cung cap boi cac nha cung

cap tuong ung theo diéu kién va diéu khoan do nha cung cip d6 quy dinh. Véi viéc chip nhan
hay tiép nhan dich vy, Chii Thé déng ¥ dam bao va sé& giit cho VPBank khong bi thiét hai boi
nhitng khiéu kién, khoi kién, xét xir, thiét hai, ton that, chi phi phat sinh hay trach nhiém nao
danh VPBank lién quan dén viéc tham gia vao Chuong trinh hoac tiép nhan hodc st dung dich
vu.

- Chu Thé c6 thé kiém tra giao dich da dugc ghi nhan vao tai khoan Thé tin dung cia minh thong
qua Ngan Hang Truc Tuyén hodc goi Trung Tam Dich Vu Khach hang 247. VPBank sé& cin cir
vao thong tin ngay giao dich, ngay hé thong duoc luu trit trén hé théng VPBank dé xac dinh
giao dich chi ti€u hop 1€.

- Bét cir giao dich nao ma VPBank nghi van 1a giao dich khong hop 18 duya trén thong tin vé thoi
gian, noi thuc hién giao dich hodc cac yéu té khac s& bi trir ra khoi tong giao dich chi tidu duge
hudng uu ddi. VPBank c6 quyén yéu cau Chu Thé cung cdp hoa don tai chinh, héa don giao
dich thanh toan bang Thé tin dung, dé bao dam rang cac giao dich ctia Chu Thé 14 hop 1¢ theo
Diéu khoan va Diéu kién cia Ban Che”ip Thuén St Dung Thé tin dung va ban Diéu Khoan va
Diéu Kién nay.

- Cac giao dich bi hiy, c6 tranh chép hoac duoc hoan lai s€ bi trir ra khoi téng giao dich chi tiéu
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dugc hudng vu dai.

- Sau khi Chi1 Thé di diéu kién va nhan duoc wu dii, néu cac giao dich hop 1¢ dé tham gia wu dai
bi tra lai hoac bi hiy, VPBank c6 quyén trir gia tri cua vu dai vao tai khoan Thé tin dung
VPBank ctia Cht Thé Chinh ma khéng can thong bao dén Chui Thé. Giao dich s& duoc thé hién
trén bang sao ké ki ké tiép tinh tir ngay hiy giao dich.

- Chu Thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dai tir Chuong
trinh bao gdm khong gidi han khoan thué thu nhap ca nhan (néu co).

- Ban Diéu Khoan va Piéu Kién ciia Chuong trinh nay c6 thé thay doi tai timg thoi diém theo
toan quyén quyét dinh ciia VPBank sau khi d thuc hién cac thu tyc can thiét theo quy dinh ciia
Phap luat.

- Moi quyét dinh ctia VPBank lién quan dén cac Chuong trinh wu dai, bao gom két qua Cha Thé
nhan Uu dii trong subt Chuong trinh ndy c6 thé thay ddi tai ting thoi diém theo toan quyén
quyét dinh cua VPBank sau khi d3 thuc hién céc tha tuc can thiét theo quy dinh cta Phap luat.

- Nhiing van dé chua dugc quy dinh cu thé trong Thé 1¢ nay s€ duoc thuc hién theo cac Quy dinh

hién hanh c6 lién quan cua Phap luat.
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