Hi sé chinh
S6 89 Lang Ha, Déng Pa, Ha Noi

bl
N VPBank DT: (84.4) 39288869  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH U'U PAI

1. Tén Chuong trinh: Dot pha chi tiéu, sdn ngay Iphone 16 cung thé tin dung VPBank Mastercard

2. Hang héa, dich vu dwoc ap dung khuyén mai: Thé Tin dung qudc té Mastercard do VPBank
phat hanh

3. Thoi gian thwe hién chwong trinh: Tir ngay 01/01/2025 dén hét ngay 28/02/2025 hoic dén
khi hét ngan sach chuong trinh tury thudc diéu kién nao dén trudc (sau khi VPBank dd bé sung
day dii thii tuc theo quy dinh ciia Phdp ludt).

4. PDia ban thuc hién chwong trinh: Hé thong VPBank trén toan qudc

5. Hinh thirc khuyén mai: Ban hang, cung mg dich vu c¢6 kém theo phiéu mua hang, phiéu sir
dung dich vu.

6. Ngan sach khuyén mai: 4.756.550.000 VND (Bang chit: Bén ty bay tram ndm muwoi sdu triéu
nam tram nam muoi ngan dong chan./.) (gom VAT)

7. Poi twong 4p dung ciia Chwong trinh:

- Khach hang 13 Chu thé Tin dung qudc té Mastercard (bao gdm thé chinh, chii thé phu va thé ao0)
do VPBank phat hanh, thé di dugc phat hanh trén 3 thang (ké tir thang phat hanh thé) va duoc
nhan truyén thong qua Email hodc tin nhian SMS hodc VPBank NEO hodc ZNS (Zalo), cudc
£01 moi tham gia chuong trinh tr VPBank.

- Céac thé Tin dung qudc té VPBank théa man dau BIN thé nhu sau:

THE TiN DUNG BIN

MC2

NUMBER 1

CLASSIC 520399

MOBIFONE CLASSIC

MASTER FLEX 2IN1

CARD LADY

TITANIUM | STEPUP

TIMO

MOBIFONE TITANIUM

523975

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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THE TiN DUNG

BIN

TITANIUM CASHBACK

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM

PLATINUM CASHBACK

PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

524394

WORLD

DIAMOND WORLD

DIAMOND WORLD LADY

518966

8. Picu kién Khach hang tham gia:

“Khach hang hop 18” phai thoa tit ca cac diéu kién sau dé tham gia Chuong Trinh:

- Khach hang nhan dugc thong bao moi tham gia chuong trinh khuyén mai nay qua céc kénh
truyén thong chinh thirc ctia VPBank, bao gdbm nhung khong gidi han email hodc SMS hoic
VPBank NEO hoac ZNS (Zalo) hoac cudc goi moi tham gia chuong trinh hodc cac kénh truyén
thong khac ma VPBank trién khai trong ting thoi ky.

- Khéch hang thuc cac nhém dugc quy dinh boi VPBank (“Nhom Khach Hang”) tai Muc 9 -
“N6i dung wru dai Chuong Trinh” ctia bang Diéu Khoan va Diéu Kién nay.

9. Noi dung wu dai Chwong trinh:
9.1.Piéu kién va ndi dung wu dai:

9.1.1. Uu dai 01:

Gid tri

Dot 1 trung binh cia thang 10,11,12/2024
Dot 2 trung binh cia thang 11,12/2024 va

Nhém Khéch hang Pidu kién Chi tiéu Qua |y | Tomgso
tang 9 lugng
tang

Nhém A: Ap dung cho Khach hang hop 1¢ | M&i khach hang c6 dinh mtrc

6 lich st chi tiéu trung binh 3 thang trudc | chi tiéu khac nhau s¢ dugc

thoi gian didn ra chuong trinh dudi | VPBank truyén thong tryc E-

10,000,000 VND tl?p dén IEhacli hang Qua che | yocer Zi/(;ggo 1,562

Pot 1 trung binh cita thang 10,11,12/2024 | Kénh truyén thong chinh thite |- gp oo
ctiia VPBank, bao gom nhung

Dot 2 trung binh cta thang 11,12/2024 va | khong gi¢i han email hoic

thang 01/2025 SMS hodc VPBank NEO

Nhém B: Ap dung cho Khach hang hop 1¢ | hoac ZNS (Zalo) hodc cude

¢6 lich sir chi tiéu trung binh 3 thang trugc | £01 mOi tham gia chuorr}g

thoi gian dién ra chuong trinh dat tr | trinh hodc cac kénh truyén E-

, o . 2 650,000

10,000,000 VNP dén 30,000,000 VND thong khdc ma VPBank trién | Voucher | "1 " 2,325

khai trong tirng thoi ky. Shopee

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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| thang 01/2025 \ \ \ \ |
Vi du: Khach hang X co lich sw chi tiéu trung binh cua thang 10,11,12/2024 la 3,452,120VND nhdn
dwoc thong tin wu dai tham gia chwong trinh cia VPBank ngay 06/01/2025 voi dinh mikc chi tiéu trong
thang 01/2025 la 8,560,000VND. Ngay 20/01/2025, Khdch hang X dat tong chi tiéu tir ngay 01/01/2025
dén ngay 20/01/2025 la 8,781,000VND va nam trong 1,562 Khdch hang théa diéu kién chi tiéu dau
tién tai Thoi gian xét chi tiéu thang 01/2025 2 Khdch hang duoc tang Evoucher Shopee tri gid 250,000
VND

Luew ¥: Thit tie wu tién nhan qua: Trong truong hop cé nhiéu khach hang théa man diéu kién ciing thoi
diém, VPBank sé wu tién tra thuong cho khdch hang cé tong chi tiéu trong thang cao hon.

9.1.2. Un di 02: 4p dung cho cac Khach hang co tong chi hop 1é cao nhat trong Giai Poan Khuyén
Mai cho tirng Nhom Khach hang.

Nhém Khach hang | Diéu kién
Chi tiéu tbi Tén
thiéu hop 18 . L ong
T . Qua tang Gia tri qua tang i}
trong giai Juon
doan e
Khuyén mai
Nhom A 50’3?33 00 iPhone 16 phién ban 128 GB 21,960,000 VND 65
Nhom B 70’3(;)3) 00 iPhone 16 phién ban 128 GB 21,960,000 VND 65

Luuy: Moi Khdch Hang Hop Lé chi nhan dwoc t(f{ da mot Qua Tang doi véi teng wu dai cua Chuong
Trinh cho Nhom Khach hang tuwong umg trong suot Chuong Trinh

9.2.Thoi gian va s6 hrgng giai thuéng cia tirng giai doan khuyén mai la:

S6 lwong giai thwong

Pot Giai Poan Khuyén Mai Uu dai 01 Uu dai 02

NhémA | NhémB | Nhém A | Nhom B

1 01/01/2025 — 31/01/2025 781 1,163 33 33

2 01/02/2025 — 28/02/2025 781 1,162 32 32
Téng cong 1,562 2,325 65 65

T (5igg gia tri giai thuong trong suot chwong trinh tirong dwong: 4.756.550. 000 VND (da bao gom VAT)
(Bang chit: Bon ty bay tram nam muwoi sdu triéu nam tram nam muwoi ngan dong chan./.)

10. Thong tin vé E-voucher:

- LynkiD: La dbi tac thuc hién viéc van hanh toan bd uvu dai trong Chuong trinh. LynkiD chiu
trach nhiém hoan toan vé giao nhan va chét lugng uu dai trong khuén khd Chuong trinh.

- Thei gian st dung ma: Ma c6 hiéu luc trong vong 2 thang ké tir ngay Khach hang nhan dugc
SMS, ZNS (Zalo), VPBank NEO hozc Email ma uvu dai E-voucher Shopee.

- Piéu kién sir dung E-Voucher:
e Quy Khach vui long xem k¥ Han stt dung khi nhan voucher;

e Chi stt dung 01 code cho 01 don hang trén Shopee;

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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Gia tri E-voucher khong bao gém phi ship;

E-voucher dugc ap dung vdi cac chwong trinh khuyén mai khac theo quy dinh cta
Shopee;

E-voucher chi c6 gi4 tri st dung mét lan, khong chép nhan E-voucher qua han sir dung
hodc ¢ trang thai “Pa st dung”, khong dugc hoan lai tién thira va khong c6 gia tri quy
dbi thanh tién mat;

Khach hang c¢6 thé dugc yéu cau tra thém tién néu s dung vuot qua gia tri cua E-
voucher;

LynkiD sé& khong chiu trach nhiém ddi véi chat lugng cua san phém, dich vu dugc cung
cap ciing nhu d6i v6i cac tranh chip vé sau giita khach hang va nha cung cép;

LynkiD c6 quyén sira chita hodc thay ddi diéu khoan va diéu kién sir dung ma khong
thong bao trudc;

Lién hé:
+ Hotline Shopee: 1900.1221
+ Hotline LynkiD: 1900.636.835

Nhap/dan ma code E-voucher tai budc thanh toan khi mua hang truc tuyén trén trang
web/tig dung Shopee.

Khach hang phai ty bdo mat code E-voucher sau khi nhan, ma code E-voucher khong
duoc chia sé cho nguoi khac, LynkiD va Shopee s€ khong chiu trach nhi¢m hoan tra cac
E-voucher bi mét hoic & trang thai “P2a st dung” sau thoi gian E-voucher dugc Xuét ra
véi bat ki 1y do gi;

Ddi véi cac don hang bi hity hodc bi hoan tra béi Shopee (hodc ngudi ban), code s€ duoc
tu dong hoan vao kho voucher trong tai khoan cta khach hang;

Néu hé thdng bao 15i khi sir dung va code E-voucher hoan tu dong, khach hang vui long
dang nhap tai khoan Shopee trén thiét bi khac va str dung lai code E-voucher. Hoic lién
hé voi hotline cua Shopee dé duoc hd tro nhanh nhét;

Trong trudng hop khach hang tu hiy don hang hodc don hang bi huy 1 phan, code E-
voucher s& khong duoc hoan lai. Cac van dé lién quan dén code E-voucher hoan s& phu
thudc vao chinh sach chung ctia Shopee;

E-voucher ap dung cho tat ca cac san pham trén (mg dung Shopee trir san pham sim dién
thoai, thé cao va e-voucher, san pham sita cho bé (tir 0 dén duéi 2 tudi), cac don hang
do nguoi ban tu van chuyén, cac san pham han ché theo quy dinh ciia phap luat hién
hanh.

11. Cach thirc van hanh tra thwéng:

DP6i véi wu dii 01:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 1¢ ciia Khach hang tham gia chuwong trinh

duoc hé théng VPBank ghi nhan va chdt dir liéu tai thoi diém chay béo céo.

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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- Thoi gian ddi soat va tra thuong cho Khach hang t6i da 45 ngay lam viéc ké tir ngay két thuc

mdi thang trién khai.
11.2.  Doi véi wu dai 02:

- Cong ty cd phan tiép thi s6 T6 Qua (UrBox): 1a déi tac thuc hién van hanh toan bd vu dai trong
Chuong trinh. UrBox chiu trach nhi¢m hoan toan vé giao nhéan va chat lugng wu dai trong khuén
kh6 Chuong trinh.

- K& tir thoi gian trién khai chuong trinh, giao dich hop 1é ctia khach hang tham gia chuwong trinh
duoc hé théng VPBank ghi nhan va chdt dir liéu tai thoi diém chay béo céo.

- VPBank xuat danh sach cac khach hang thoa diéu kién dat thuong chuong trinh sém nhat, hé
thong VPBank sé& giri thong tin chiic mimg khach hang trang iPhone 16 phién ban 128 GB ciia
chuong trinh kém thém link thong tin dé khach hang cung cap thong tin nhan thuéng cho UrBox
va thyc hién theo quy dinh ban hanh. Cac théng tin Khach hang can cung cip (theo thong tin da
dang ky voi VPBank) bao gom:

v" Ho va tén;

v’ S6 CCCD, ngay cap, noi cap; mi s6 thué ca nhén, chi cuc thué (Ghi tai phan thong tin
ghi cht trén duong link nhan thudng)

v' S dién thoai nguoi nhan thudng;

v Dia chi nhan thuong (néu truong khach hang nhd ngudi nhan thay giai thudng, can thyuc
hién vin ban ty quyén cho ngudi nhén thay);

- Khach hang tring thudéng phai ndp thué thu nhap ca nhan khong thuong xuyén (10% cua phan
gi4 tri vuot qua 10,000,000 VND voi vu dai 02 s6 tién can ndp 1 1.196.000 VND theo quy dinh
cua phép luét hién hanh

- VPBank khong chiu trach nhiém trong truong hop khach hang cung cép sai thong tin va/hoic
khong thyuc hién ddy du vé quy dinh dong thué thu nhap ca nhan voi cic qua ting san pham vat
ly.

- Sau khi khach hang dién day du cac thong tin, trong thoi gian tir 2-3 ngay UrBox s& goi dién
bang s dién thoai 024.777.81819 cho khach hang da dién vao link thong tin dé thong bao dé
hudng dan khach hang thyc hién dong thué thu nhap ca nhan va thu tuc nhan thudng.

- UrBox ddng ¥ nhan ty quyén thuc hién thi tuc khai va ndp thué TNCN cho Khach hang trang
thuong. Khach hang cé trach nhiém cung cip Gidy tiy quyén ndp thué TNCN va ban photo 2
mit CMND/CCCD/CC (con gié tri) cho UrBox. UrBox ¢6 trach nhiém thu ho phan thué TNCN
va tién hanh ké khai, ndp thué cho Khach hang theo quy dinh.

- Tai khoan ngan hang ctia UrBox:

o Tén tai khoan: CONG TY CO PHAN TIEP THI SO TO QUA

o SO TAI KHOAN: 91968568

o Tai: Ngan hang Viét Nam Thinh Vuong (VPBank) — Chi nhanh Kinh D6

o Noi dung chuyén khoan theo ct phap: [Ho va tén khach hang] nop TNCN CT VPB MSC

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
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- Phan thudng dugc giao di sau khi khach hang thyc hién ddy du thi tuc nhan thuong. Phan
thuong s& duoc ban giao trong vong 5-7 ngay lam viéc ké tir ngay Khach hang hoan thanh viéc
chuyén thué thu nhap ca nhan vao tai khoan doanh nghiép ciia Urbox.

12. Hinh thirc nhian thuéng:
12.1. Péi v6i wu dai 01:
- Bao gdm nhung khong giGi han cach thirc van hanh tra thuong ciia VPBank trién khai trong
tung thoi ky:
- VPBank s€ gui E-voucher qua SMS/Email/Céc kénh thong bao chinh thiic cia VPBank ma
Khach hang da dang ky thong tin cho VPBank

12.2. D6i véi wu dai 02:

- Phan thudng s& dugc ban giao trong vong 5-7 ngay 1am viéc ké tir ngay khach hang hoan thanh
viéc chuyén thué thu nhap ca nhan vao tai khoan doanh nghiép cia UrBox

- Quy khach vui 10ng lién hé hotline UrBox: 1900 299 232 (tir 8h-22h hang ngay, bao gom 1&
Tét) dé duoc hd tro vé thong tin tring thudng.

13. Piéu kién chung chwong trinh:

- Thoi gian giao dich dya vao truong trans_date (1a ngay hé thong ghi nhan thoi gian giao dich
theo mui gio Viét Nam) trén hé thong bao cao VPBank.

- Chi tiéu hop 1¢ 14 giao dich chi tiéu, thanh toan bang Thé Tin dung qubc té VPBank Mastercard
cho céc giao dich thanh toan hang hoéa, dich vu phuc vu muc dich tiéu dung ca nhan hgp phép
qua céng thanh toan Online hodc POS tai cac Pon vi chép nhén thé. Dbi véi giao dich chuyén
d6i tra gop, chi tinh giao dich gdc ban dau, khong tinh cac giao dich tra gop hang thang.

- Giao dich thanh toan thanh cong la khi gia tri giao dich/but toan dugc ghi nhan trén hé théng
VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuwong trinh. VPBank chi xét cac giao
dich duoc ghi nhén da thanh toan va hach toan thanh cong trén h¢ théng cua VPBank tai thoi
diém lay dit liéu.

- VPBank s¢€ khong tra thuong cho cac khach hang co6 trang thai thé khong hoat dong (‘card not
ok’) trén hé théng VPBank tai thoi diém xét thuong va qua trinh tra thuong.

- Truong hop c6 khiéu nai, tranh chip xay ra lién quan dén chuong trinh khuyén mai nay, VPBank
c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chap s& duoc xir 1y theo
quy dinh cta phap luat Viét Nam hién hanh.

- VPBank s€ khong chiu trach nhiém ddi véi viéc khach hang khong nhan dugc thong bao do
thay d6i dia chi hodc thay d6i s6 dién thoai, dia chi thu dién tir (email) ma chua thong bao cho
VPBank.

- Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang héa, sir
dung dich vu do Pon vi chép nhan thé

- Giai thuong cho Khach hang khong duoc quy di ra tién mit hodc chuyén khoan ngan hang cho
Khach hang trong moi truong hop. Uu dii ciing khong duge quy do6i thanh san pham va khong
dugc chuyén nhuong cho ngudi khac

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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Khach hang c6 thé khong dugc nhan wu dai trong truong hop phat sinh van dé tir cong thanh
toan Online tai Pon vi chép nhan thé

Khach hang khi tham gia chuong trinh van duoc hudng dong thoi nhitng vu dai thudc tinh ning
hién tai cta thé Tin dung qudc té ma khach hang dang s dung (hoan tién/ tich diém...) tai
VPBank.

14. Giai quyét khiéu nai:

Khach hang c6 thic mac/ khiéu nai vé két qua chwong trinh vui 1ong lién hé qua hotline khong
mudn quéa 30 ngay lam viée (khong ké ngay thir bay va chi nhat) ké tir ngay két thuc thoi gian
tra thudng chuong trinh. Hotline VPBank: 1900 54 54 15

15. Mt s6 quy dinh khac:

Néu duogc khach hang dong y, VPBank duoc phép sir dung hinh anh, tu lidu va cac thong tin
lién quan dén nguoi tring thudng cho muyc dich quang cdo, khuyén mai cia VPBank va trén cac
phuong tién thong tin dai chung ma khong phai tra bat ctr chi phi nao thém cho ngudi nhan
thuong.

Giao dich chi tiéu hop 1€ dugc thyc hién bai Chi Thé Chinh, thé Phu hodc thé 4o va phai la cac
giao dich mua ban thyc t& va dugc phép theo quy dinh ciia phap luat Viét Nam.

VPBank khong phai nha cung cip dich vu. Cac Dich vu nay dugc cung cdp boi cac nha cung
cép tuong tmg theo diéu kién va diéu khoan do nha cung cip d6 quy dinh. Véi viéc chap nhan
hay tiép nhan dich vy, Khach hang dong ¥ dam bao va s& giit cho VPBank khong bi thiét hai
boi nhirng khiéu kién, khai kién, xét xu, thiét hai, ton that, chi phi phat sinh hay trach nhiém
nao danh cho VPBank lién quan dén viéc tham gia vao Chuong trinh hodc tiép nhan hoic sir
dung dich vu.

VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank
cho 1a cung cap thong tin khong hop 1¢, khong rd rang, khong day dii hodc vi pham bat ky Piéu
khoan va Piéu kién nao ctia Chuong trinh.

VPBank sé khong chiu trach nhiém ddi véi viée Chu thé khong nhén dugc thong bao do thay
d6i dia chi lién hé, email hay sb dién thoai ma chua cap nhét cho VPBank, hay viéc thu Thong
bao bi thit lac, hu hong hodc mat cip trong qua trinh guri.

Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu tir
Chuong trinh bao gdm khong gidi han khoan thué thu nhap ca nhan (néu co).

Moi quyét dinh cia VPBank lién quan dén cac chwong trinh khuyén mai, bao gdm két qua
Khach hang nhan Uu di trong sudt Chuong trinh nay co thé thay doi tai timg thoi diém theo
quyén quyét dinh ciia VPBank sau khi da thuc hién cac thi tuc can thiét theo quy dinh ctia phap
luat

Nhiing van dé chua duogc quy dinh cu thé trong Thé 1¢ nay s€ dugc thuc hién theo cac quy dinh
hién hanh c6 lién quan ctua Phép luat.

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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