V¥ VPBank

H9i sé chinh

S6 89 Lang Ha, Dong Da, Ha Noi

DT: (84.4) 39288869

Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH UU PAI

1. Tén Chuong trinh: Tha ga chi tiéu, hoan tién cuc da

2. Hang héa, dich vu dwogc ap dung khuyén mai: Thé Tin dung quc t& VPBank

3. Thoi gian thue hién chwong trinh: Tir 01/11/2023 dén 31/12/2023. Chuong trinh c6 thé két thiic sém hon
khi hét ngan sach trude thoi han, tuy theo diéu kién nao dén trude (Sau khi di bd sung day du thi tuc
theo quy dinh cta phap luat)

N o g &

Hinh thirc khuyén mai: Hoan tién

Doi twong 4p dung ciia Chwong trinh:

Pia ban thuc hién chwong trinh: Khach hang thé Tin dung qudc té VPBank trén toan qudc

Ngan sach khuyén mai: 900,000,000 VNP (Bing chit: Chin tram triéu dong chin ./.) (gdm VAT)

- Khach hang 1a Chu thé Tin dung qudc té (bao gdm thé chinh, thé phu va thé a0) do VPBank phét hanh,
thé da dugc phat hanh trén 6 thang (ké tir thang phat hanh thé) va duoc nhan truyén théng qua Email
hodc tin nhan SMS hoic VPBank NEO hodc cudc goi moi tham gia chuong trinh tir VPBank.

- Céc thé Tin dung qubc té VPBank thoa man dau BIN thé nhu sau:

THE TiN DUNG

BIN

CLASSIC

MC2

NUMBER 1

520399

MOBIFONE CLASSIC

TITANIUM

LADY

STEPUP

TIMO

523975

MOBIFONE TITANIUM

TITANIUM CASHBACK

MASTER CARD

PLATINUM

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACK

524394

PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

WORLD

DIAMOND WORLD

518966

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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http://www.vpbank.com.vn/

THE TiN DUNG BIN

DIAMOND WORLD LADY
GOLD VPBANK VISA GOLD TRAVEL MILES 406453
PLATINUM TRAVEL VISA CREDIT 454107
VPBANK — CALIFORNIA FITNESS VISA 454107
PLATINUM PLATINUM
VISA SHOPEE PLATINUM 419834
SUPER SHOPEE PLATINUM 478668
VPBANK — CALIFORNIA CENTURYON
SIGNATURE VISA SIGNATURE 405280
VPBANK VISA SIGNATURE TRAVEL
MILES
JCB CLASSIC VPBANK Z JCB 356772

8. Noi dung wu dai Chuong trinh:

8.1. Piéu kién va ndi dung wu dii:
- Khach hang c6 giao dich thanh toan hop 18 trong thoi gian khuyén mai (tai muc 8.2) trén Loai thé
tin dung dugc uvu dai va dat Muc chi ti€u twong ung s& dugc hoan tién nhu sau:

e Hoan tién 200,000VND/Khach hang khi dat Mirc chi tiéu 1 trong mg;
e Hoan tién 500,000VND/Khach hang khi dat Mirc chi tiéu 2 twrong mg.

Mikc chi tiéu 1 Mikc chi tiéu 2

Nhom KH co lich st chi | Tt 4,000,000 VND dén dudi | Tir 9,000,000 VND tro 1én
tiéu 3 thang gan nhat < | 9,000,000 VND
4,000,000 VND

Nhom KH ¢6 lich st chi | Tir 9,000,000 VND dén dudi | Tir 12,000,000 VND tré 1én
tiéu 3 thang gan nhat tir | 12,000,000 VND
4,000,000 VND dén nho
hon 7,000,000 VND

Vi du 1: Khach hang A c6 chi tiéu bang thé tin dung Shopee Platinum binh quan 3 thang lién ké trudc
thang T 12 3,300,000VND va dugc nhan truyén thong qua Email hodc tin nhian SMS hoic VPBank NEO
hodc cudc goi moi tham gia chwong trinh tir VPBank. Ddong thoi, trong thang T (tai muc 8.2) dién ra
chuong trinh c6 chi tiéu 4,100,000VND > khach hang duoc hoan 200,000VND néu trong 1,500 khach
hang dau tién.

Vi du 2: Khéch hang B c6 chi tiéu bang thé tin dung World Lady binh quan 3 thang lién k& truéc thang
T 12 6,000,000VND va duoc nhan truyén thong qua Email hodc tin nhin SMS hoic VPBank NEO hoic
cudc goi moi tham gia chwong trinh tir VPBank. Pong thoi, trong thang T (tai muc 8.2) dién ra chuong
trinh c6 chi tiéu 12,000,000VND > khach hang duoc hoan 500,000VND néu trong 50 khach hang du
tién.
Luu y: Khuyén mai dp dung cho khdch hang chi tiéu dat dwoc nguwdng giao dich dé ra trong thoi gian
sém nhdt cho dén khi hét so lwong gidi thieong trong thang (dwoe néu tai muc 8.2). Trong trwong hop
6 nhiéu khéch hang théa mén diéu kién ciing thoi diém, VPBank sé wu tién tra thuéng cho khdch hang
cO gid tri giao dich tinh dén thoi diém théa mén cao hon.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
Trang so6 2



8.2. Thoi gian va sb lwgng giai thwéng ciia mdi thang dwgc quy dinh la:

S6 lwgng giai thuwéng
Thoi gian
Mirc chi tiéu 1 Mirc chi tiéu 2
01/11/2023 — 30/11/2023 1,500 giai 300 giai
01/12/2023 — 31/12/2023 1,500 giai 300 giai
Téng 3,000 giai 600 giai
Trong do:
THE TIN DUNG So’ lll’()’l?g%lal So’ lu’(.n}g.%lal
’ Mikrc chi tiéu 1 | Mirc chi tiéu 2
MC2
NUMBER 1
MOBIFONE CLASSIC
LADY
STEPUP
TIMO

VPBANK — CALIFORNIA FITNESS VISA PLATINUM
VPBANK — CALIFORNIA CENTURYON VISA SIGNATURE
PRESTIGE CREDIT

VPBANK VISA GOLD TRAVEL MILES

SHOPEE PLATINUM

SUPER SHOPEE PLATINUM

VPBANK Z JCB

PRIORITY VIETNAMAIRLINES PLATINUM
MOBIFONE TITANIUM

TITANIUM CASHBACK

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACK

PRORITY PLATINUM

DIAMOND WORLD

1,250 giai/thang | 250 giai/thang

250 giai/thang 50 giai/thang

DIAMOND WORLD LADY
PLATINUM TRAVEL VISA CREDIT

VPBANK VISA SIGNATURE TRAVEL MILES

1,500

Tén
& gidi/thang

300 gidi/thang

9. Céch thirc van hanh tra thuéng:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 18 cia Khach hang tham gia chwong trinh dwoc hé
thong VPBank ghi nhan va chdt dit liéu tai thoi diém chay bao cdo.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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- Thoi gian ddi soat va tra thuong cho Khach hang tbi da 40 ngay lam viéc ké tir ngay két thuc mdi thang
trién khai.
10. Hinh thirc nhan thwéng:
Hoan tién tryc tiép vao hop dong thé chinh thé tin dung VPBank.
11. Piéu ki¢n chung chwong trinh:

- Chuong trinh s& hoan tién theo ma Khach hang (ma CIF). Mdi khach hang chi nhan thudng tdi da 01
lan/chuong trinh.

- Thoi gian giao dich dya vao truong trans_date (1a ngay hé thong ghi nhan thoi gian giao dich theo mii
gid Viét Nam) trén hé théng bao cao VPBank.

- Giao dich thanh toan hop 1¢ 14 giao dich chi tiéu, thanh toan bang Thé Tin dung qudc té VPBank cho
cac giao dich thanh toan hang héa, dich vu phuc vu muc dich ti€u dung ca nhan hgp phap qua céng thanh
toan Online va POS tai cac Pon vi chdp nhan thé.

- Giao dich thanh toan thanh cong la khi gia tri giao dich/but toan dwoc ghi nhén trén hé théng VPBank
va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cac giao dich dugc ghi
nhan di thanh toan va hach toan thanh cong trén hé thong ctia VPBank tai thoi diém lay dir lidu.

- VPBank s& khong tra thudng cho cac khach hang c6 trang thai thé khong hoat dong (‘card not ok’) trén
hé théng VPBank tai thoi diém xét thuong va qua trinh tra thuong.

- Trudng hop c6 khiéu nai, tranh chip xay ra lién quan dén chuong trinh khuyén mai nay, VPBank c6
trach nhiém phéi hop giai quyét, néu khong thoa thuan dugc, tranh chip sé& duoc xur 1y theo quy dinh
cua phap luat Viét Nam hién hanh.

- VPBank s& khong chiu trach nhiém d6i véi viéc khach hang khong nhan duoc thong bao do thay dbi
dia chi hoac thay doi sb dién thoai, dia chi thu dién tir (email) ma chua thong bao cho VPBank.

- Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoa, st dung dich
vu do Pon vi chép nhan thé

- Giai thuéng cho Khach hang khong dugc quy doi ra tién mat hodc chuyén khoan ngan hang cho Khach
hang trong moi truong hop. Uu dai ciing khong duge quy ddi thanh san pham va khong duge chuyén
nhuong cho ngudi khac

- Khach hang c6 thé khong dugc nhan wu dii trong truong hop phat sinh van dé tir cdng thanh toan Online
tai Pon vi chép nhan thé

- Khéch hang khi tham gia churong trinh van dugc huéng dong thoi nhing wu dai thuge tinh ning hién tai
ctia thé Tin dung quéc t& ma khach hang dang sir dung (hoan tién/ tich diém...) tai VPBank.

12. Giai quyét khiéu nai:

Khach hang c¢6 thic mac/ khiéu nai vé két qua chuwong trinh vui 1ong lién hé qua hotline khong mudn quéa

30 ngay lam viéc (khong ké ngay thir bay va cha nhat) ké tir ngay két thuc thoi gian tra thuéng chuong trinh.

Hotline VPBank: 1900 54 54 15

13. Mot s6 quy dinh khac:

Néu duoc Khach hang dong y, VPBank dugc phép sir dung hinh anh, tu lidu va cac thong tin lién quan dén

ngudi trang thudng cho muc dich quang céo, khuyén mai cia VPBank va trén cic phuong tién thong tin
dai chung ma khong phai tra bit cir chi phi nao thém cho ngudi nhin thudng.

- Giao dich chi ti€u hgp 1€ dugc thuc hién bdi Chi Thé Chinh hodc thé Phy va phai 1a cac giao dich mua ban
thue té va dugc phép theo quy dinh ciia phap luat Viét Nam.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bét ky Khach hang ndo ma VPBank cho 14 cung

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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cap thong tin khong hop 18, khong 16 rang, khong ddy du hodc vi pham bat ky Diéu khoan va Diéu kién nao
cua Chuong trinh.

- VPBank s& khong chiu trach nhiém dbi voi viéc Chu thé khong nhan dugc thong bao do thay doi dia chi
lién hé, email hay sb dién thoai ma chua cap nhat cho VPBank, hay viéc thu Théng bao bi that lac, hu hong
hodc mét cip trong qua trinh gui.

- Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu tir Chuong trinh
bao gém khong gidi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cia VPBank lién quan dén cic chuong trinh khuyén mai, bao gdbm két qua Khach hang
nhan Uu dii trong sudt Chuong trinh ndy c6 thé thay doi tai timg thoi diém theo toan quyén quyét dinh cia
VPBank sau khi da thuc hién cac thi tuc can thiét theo quy dinh ctia phap lut.

- Nhiing vén dé chua dugc quy dinh cu thé trong Thé 18 nay s€ dugc thuc hién theo cac Quy dinh hién hanh
c6 lién quan cua Phép luat.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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