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THE LE CHUONG TRINH

GIO1 THIEU KHACH HANG KENH POI TAC MO TAI KHOAN THANH TOAN
EKYC QUA HQP PONG MOI G101 CA NHAN

(Chwong trinh danh cho Ngwoi Giai thigu)

1. Tén chwong trinh: “Chuong trinh gidi thiéu khach hang kénh ddi tdc mé tai khoan thanh
toan EKYC qua hop dong méi gidi ca nhan”

2. Thai gian trién khai: Tir thoi diém duogc phé duyeét dén hét 31/12/2024 hoic dén khi hét ngan
sach Chuong trinh, tly thoi diém nao dén trude (“Thoi gian Chwong trinh”)..

3. Pham vi trién khai: Trén toan hé thong VPBank

4. Giai thich khai niém, tir viét tit

Trong Thé 1& nay, trir truong hop ngir canh cu thé co quy dinh khac, cac tir ngir dudi day duoc

hiéu nhu sau

a) CBNV: Lacan bd nhan vién dang lam viéc tai VPBank.

b) Khach hang/Ngwoi dwgc moi gidi: La khach hang ca nhdn méi (chua mo CIF tai VPBank
trugc thoi gian trién khai Chuong trinh) duoc Ngudi moi gisi gigi thiéu, ma tai khoan thanh
todn qua phuong tién dién tor eKYC va dich vy ngan hang dién t VPBank NEO trén App
VPBank NEO trong thoi gian dién ra chuong trinh.

c) Nguwoi moi gioi (NMG): La khach hang ca nhén hién hiru cia VPBank thuc hién hoat dong
moi giadi, gidi thiéu Khach hang cho VPBank theo Chuong trinh nay.

d) Hep ddng dich vu mdi giéi: La hop dong dich vu mdi gidi duoc xéc 1ap, ky két gitra VPBank
va Nguoi moi gidi.

e) VPBank NEO: La dich vu ngan hang s6 duoc VPBank cung cip cho KH théng qua cac thiét
bi dién tir ¢ két ndi Internet (nhu: may tinh dé ban, may tinh xach tay, may tinh bang, dién
thoai di dong...). Dich vu VPBank NEO c6 thé dugc cung tng cho KH théng qua cac phién
ban: website cua VPBank, giao dién website/tng dung cua VPBank duoc cai dit trén thiét bi
dién tur hoac céc phién ban khéc theo chinh sach cua VPBank tirng thoi ky KH.

f) He théng OTT: La hé théng VPBank dung dé giri cAc noi dung, thong bao dén Khéch hang
qua App VPBank NEO.

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt i hinh thic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.
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g) Taikhoanthanh toan (TKTT) active: la tai khoan thanh toan tai VPBank ¢ trang thai active,
tai khoan thanh toan khéng bi han ché ghi no/ghi cd, tai khoan thanh toan khdng ¢ trang théi
ngu dong/dormant.

h) Binh danh full KYC: la viéc dinh danh KH di mo tai khoan thanh toan qua ludng ekyc dé
nang cap goi tai khoan I&n hang tiéu chuan

i) CIF: la md Khach hang tai VPBank

5. Doi twgng ap dung
Ngudi moi gioi 1a Khach hang ca nhan tham gia Chuong trinh, duoc gigi thiéu boi cac ddi tac
thong qua dau méi Trung tdm ngan hang sé6 DBS, Khoi KHCN.
6. Noi dung chwong trinh
a) Piéu kién ddi véi Ngwdi mdi giéi:

- Lakhé&ch hang hién hitu cia VPBank (co CIF tai VPBank) dang st dung dich vu VPBank
NEO va c¢6 TKTT & trang thai active, khéng bi han ché ghi no/ghi c6

- Xé&c nhan tham gia Chuong trinh théng qua viéc xac nhan, ky két Hop dong dich vu mai

gidi voi VPBank (MBO1.TLE-HT.HH.N/A/21 dinh kém theo Thé I& nay.)

- Khong phai 12 CBNV cua VPBank, dai ly cia VPBank hoac nguoi cd lién quan cua
VPBank theo quy dinh cta Luat cac to chic tin dung va cac van ban stra doi, bo sung,
thay thé ting thoi ky (néu cd).

- Ma ngudi gidi thidu duoc ghi nhan theo chinh so dién thoai ciia Nguoi mdi gioi da dang
ky vai VPBank

b) Piéu kién mdi gii thanh cong:

Hoat dong mdi gisi duoc coi 1a thanh c¢éng néu Khach hang 1a Nguoi dugc Gidi thiéu thoa

min céc diéu Kién sau day:

- Khach hang dugc Ngudi moi giai gidi thiéu 1a Khach hang chua ¢6 ma Khach hang (CIF)
tai VPBank trudc thoi diém dién ra Chuong trinh;

- Khach hang dang ky m¢ tai khoan thanh toan thanh cong théng qua phuong thic eKYC
trong Thoi gian Chuong trinh.

- Sau khi Khach hang dang ky TKTT thanh cong, hd so ma tai khoan cua Khéch hang phai

duoc xac nhan tai budc kiém soat sau 1 theo quy dinh caa VPBank trong tung thoi ky .

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt i hinh thic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.
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Sau khi budc nay dugc thuc hién, goi dich vu VPBank NEO cua Khéach hang la goi tiéu
chuan. (sau day goi tit 1a Kiém soat sau 1/ Full KYC)

- Khach hang kich hoat dich vu VPBank NEO va thuc hién 01 (mot) giao dich tai chinh tri
gia tir 20.000 dong (muoi nghin dong) trén VPBank NEO trong Thoi gian dién ra Chuong
trinh. Giao dich tai chinh hop & bao gém: Nap tién dién thoai, Mua m thé cao, Thanh
toan hoa don tién dién, Thanh toan hoéa don tién nudc, Thanh toan hoa don cude dién
thoai, Thanh toan héa don internet, Thanh toan tra gop, Thanh toan tién vé may bay,
Thanh toan thé tin dung cong ty tai chinh, Thanh todn bao hiém, Nap tién chang khoan,
Thanh toan hoc phi, Thanh toan phi giao thong. Piéu kién nay co thé thay ddi theo ting
thoi ky dé phuc vu kinh Doanh va thé hién rd tuong Gng véi tiing hop déng méi gidi ca
nhan.

- Thoi gian ghi nhan viéc Nguoi moi gidi gidi thi¢u thanh cong dugc VPBank can cir vao
bién ban di soat hang thang thoa man diéu kién theo ting hop dong duoc ky két

c) Mikc chi va diéu kién tra hoa hong mai giéi:

- Miic chi hoa hang méi giéi: duoc ghi nhan cu thé tai trng Hop dong mdi gisi dam bao
tinh canh tranh dé VPBank c6 khach hang chat luong

Mic A — S6 lrgng khach hang duéi 500 KH / M6i giéi ca nhan / thang

AL . Pon gia
STT bieu Kkién chi tra
el 2 (VND)
AL Tai khoé/m m67m(\'7-i* + E)hét sinh it nhét 1 giao dich t6i thiéu 20.0004d 30,000
trong thang mo tai khoan.
Ao Tai khoan ma méi* + s6 du binh quéan Tai khoan thanh toan tdi thiéu 50.000
500.000d trong thang m¢ tai khoan. '
A3 Tai khoan ma méi* + s6 du binh quéan Tai khoan thanh toan tdi thiéu 90.000
1.000.000d trong thang m¢ tai khoan. '

Mitc B — Sé lwong khach hang tir 501 dén 1000 KH / M6i giéi ca nhan / thang

Don gia

STT biéu kién chi tra (VND)

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt i hinh thic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.
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Tai khoan mo méi* + phét sinh it nhat 1 giao dich tdi thiéu 20.000d
Bl . \xs , 50,000
trong thang mo tai khoan.
Tai khoan mé méi* + sé du binh quan Tai khoan thanh toén téi thiéu
B2 , N ) 80,000
500.0004 trong thang m¢ tai khoan.
B3 Tai khoan ma méi* + ) dtr b\i_nh quqén Tai khoan thanh toén tdi thiéu 110,000
1.000.0004d trong thang m¢ tai khoan.
Mic C — S6 lwgng khach hang trén 1000 KH / Mai giéi ca nhan / thang
A . Don gia
STT bieu kién chi tra
e e 2 (VND)

Tai khoan mé mai* + phat sinh it nhit 1 giao dich tdi thiéu 20.000d
C1 ) y exs \ 70,000
trong thang m¢ tai khoan

- Tai khoan mo méi* + sb du binh quan Tai khoan thanh toan téi thiéu 90.000
500.000d trong thang m& tai khoan. '

3 Tai khoan mo méi* + sb du binh quan Tai khoan thanh toan téi thiéu 120.000
1.000.0004 trong thang m& tai khoan. '

Ghi cha:
e Khdng gidi han sé tién tbi da dugc nhan/Ngudi moi gidi
e S tién hoa hong dugc chi tra theo mic hoa hdng méi gidi duoc thyuc hién doi soat hang
thang dam bao cac diéu kién dam phan active NEO, phat sinh giao dich, full KYC/ KSS1
va diéu duy tri s6 du hodc cac noi dung khac dugc quy dinh tiry theo dac thi tap khach
hang khai thac. VPBank sé thuc hién chi tra vao Tai khoan thanh toan cia Nguoi moi
gidi sau khi c6 bién ban ddi soat dinh ky KH thoa mén cac diéu kién.
- Piéu kién chi tra hoa hdng moi giéi:
+  Ngudi mdi gioi phai ky Hop ddng cung cap dich va mai gidi véi VPBank.
+  Nguoi mdi gigi phai c6 Tai khoan thanh toan caa VPBank ¢ trang thai active tai thoi
diém chi tra hoa hdng, VPBank chi tra vao Tai khoan thanh toan cua Ngudi méi gigi da

cung cap theo hop dong

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt i hinh thic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.
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+ Dit liu duoc lay tir hé thong ciia VPBank 1a can cir dé xac dinh cac diéu kién moi gioi
thanh cong va cac diéu kién chi tra hoa hdng mai gidi khac theo thoa thuan tai Hop dong.
VPBank sé& dua trén co so cac dit liéu cia VPBank dé 1am cin ct chi tra hoa hong moi
Qiai.

+  Truong hop hét ngan sach va Chuong trinh két thic trude thoi gian du kién, Ngudi moi
gidi s& khdng nhan duoc tién chi tra, VPBank s& thong bao cho Khach hang di ky xac
nhan tham gia chuong trinh qua email da ding ky hoac bang van ban.

+ Tién hoa hdng méi gisi s& duoc chi tra vao Tai khoan thanh toan cia Ngudi mdi gidi tai
VPBank. Tai thoi diém chi tra, VPBank s& khong thuc hién chi tra néu xay ra mét trong
cac trurong hop sau:

i. Tai khoan thanh toan cua Nguoi méi gidi khdng ¢ trang thai active, bi chan ghi

No/Cé;

ii. M4 s thué da cung cap cho VPBank trén HD mai giéi con hiéu luc

iii. Nguoi mdi gioi khong thoa man diéu Kién tro thanh Ngudi méi gigi theo Thé 1¢ nay.
+ Céc khoan tién hoa hdng méi gigi duogc chi tra VPBank sé& khau trir 10% thué TNCN trudc

khi chi tra hoa hdng cho ca nhan. Ngoai khoan tién trén, VPBank s& khong phai thanh toan
cho Ngudi moi gidi bat ky khoan tién nao khac. Ngudi moi gigi cam két khong cé bat ky
khiéu nai, khiéu kién gi lién quan dén viéc VPBank thuc hién khau trir theo thoa thuan véi
Nguoi méi gisi theo quy dinh tai diém nay.

7. Hwéng din thuc hién déi véi Khach hang: Thuc hién twong tu quy trinh chi tra phi dich vu
cho ddi tac cung ung dich vu hd tro kinh doanh lién quan dén céc san pham, dich vu cho
KHCN tai VPBank s 101-2024-QTH-TGP va cac vin ban sira ddi, bd sung hoic thay thé
(néu c6) va co6 mot sb noi dung khac biét sau:

1. Nguoi mdi gioi ky Hop dong dich vu mai giéi
Hop ddng dich vu méi giéi dugc VPBank va Ngudi moi gidi xac 1ap, ky két bang phuong
thirc van ban theo cac budc co ban nhu sau:
e  Ddi tac hop tac cung cap thdng tin ngudi mdi gidi ca nhan c6 HPLD tai ddi tac gioi
thiéu.
e Ngudi mdi gisi ca nhan c6 nhu cau chu dong xac nhan viéc xac lap, ky két Hop dong
dich vu méi giai.

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt i hinh thic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.
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2. M®i gidi khach hang thanh cong: Ngudi méi gidi chia sé phuong thirc mo theo ludng eKYC
tGi ban bé cua minh cho nguoi than, ban beé, khach hang méi dé dién thdng tin khi cac
khach hang nay dang ky tai khoan thanh toan qua phuong thuc dién ta, viéc dang ky thuc
hién qua App VPBank NEO. Khach hang tham gia m¢ tai khoan sé thyc hién kich hoat
dich vu VPBank NEO.

3. Chi tra hoa hong cho Nguoi méi gidi
e Khoan chi hoa hong s& duoc dbi soat theo diéu kién hop tac cu thé véi ting hop dong.
e Nguoi duoc gidi thieu néu khong thoa man diéu kién trén hop dong thi Ngudi moi gisi
s& khong dugc chi hoa hong mai gidi
e Sau khi dbi soat dinh ky cac truong hop khach hang thoa man diéu kién, VPBank s&
thyc hién tha tuc thanh toan cho Nguoi maoi gidi trong khoang thoi gian da xac dinh.

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt i hinh thic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.
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