Thé 1é Chwong trinh
Moi thém ban — Chia qua v6 han

Tén chwong trinh: Moi thém ban — Chia qua vo han

Thoi gian Chwong trinh: Tir ngay 16/10/2024 dén ngay 31/12/2024 hoidc dén khi hét hét ngan
s4ch, tiy thoi diém nao dén trudc.

Pham vi trién khai: Trén toan h¢ thong

Poi twong ap dung: Ap dung dbi v6i Bén gidi thiéu thuc hién viéc moi gidi, gidi thiéu khach
hang mé tai khoan thanh todn qua kénh eKYC va/hoac phat sinh giao dich ghi c6 qua VietQR
trén tai khoan thanh toan VPBank dap tng day du cac diéu kién theo quy dinh tai Thé 1é nay.

Giai thich tir ngir viét tat:

5.1. KHCN: La Khach hang c4 nhan cia VPBank.

5.2. BVKD: La Bon vi kinh doanh

5.3. CBNV: La céan bd nhan vién dang lam viéc tai VPBank.

5.4. Phong CASA & Payroll: La Phong san pham CASA & Payroll — Trung tim san pham huy
dong va chat lugng dich vu - Khéi KHCN.

5.5. BIC: La Phong Béo c4o phan tich KHCN - Trung tdm phan tich kinh doanh — Khéi quan tri
va phan tich dir liu.

5.6. KTCTNB: La Phong K¢é toan chi tiéu ndi b thudc TT Tai chinh ké toan - Khdi Tai Chinh

5.7. BGT: La Bén gidi thi¢u thuc hién viéc moi gidi, gidi thi¢u khach hang m¢ tai khoan thanh
toan qua kénh eKYC hodc phat sinh giao dich ghi c6 qua VietQR

5.8. BDGT: La Bén dugc gidi thiéu

5.9. STK: La Sé tai khoan

5.10. TKTT: La Tai khoan thanh toan

5.11. Link gidi thi€u: La link hoac ma QR code tai Tinh nang Gidi thi€u ban be trén App VPBank
NEO cua Bén gioi thiéu

5.12. Hop dong dich vu méi gidi: La hop dong dich vu mai gidi duoc xac 1ap, ky két giita VPBank
va Bén gidi thiéu.

5.13. VPBank NEO: La dich vu ngan hang sé duoc VPBank cung cip cho KH thong qua cac thiét
bi dién tir c6 két ndi Internet (nhu: may tinh dé ban, mdy tinh xach tay, may tinh bang, dién
thoai di dong...). Dich vu VPBank NEO c¢6 thé dugc cung timg cho KH théng qua cac phién
ban: website ciia VPBank, giao dién website/ting dung cua VPBank dugc cai dat trén thiét bi
dién tr hoac cac phién ban khac theo chinh sach cua VPBank tung thoi ky KH. Dich vu
VPBank NEO dugc cung cip cho KH theo nguyén tic tai Piéu 4 Quy trinh nay

5.14. Hé théng OTT: La hé théng VPBank dung dé giri cac ndi dung, thong bao dén Khach hang
qua App VPBank NEO.

5.15. Tai khoéan thanh toan (TKTT) active: 1a tai khoan thanh toan tai VPBank ¢ trang thai active,
tai khoan thanh toan khong bi phong téa, han ché ghi ng/ghi co, tai khoan thanh toan khong
¢ trang thai ngu dong/dormant.

5.16. Xac thyc: 13 viéc kiém soat hd so/ dinh danh KH d3 mo tai khoan thanh toan qua ludng ekyc
dé nang cip goi tai khoan 1én cac goi khac goi Simply.

5.17. CIF: 1a ma Khéch hang tai VPBank



5.18. HHMG: hoa hong moéi gidi
5.19. Thang T: thang Bén gidi thiéu thoa man didu kién chi HHMG theo diéu kién chuong trinh

6. Noi dung chwong trinh

6.1. Chwong trinh danh cho Bén gidi thiéu la Khach hang ca nhan

a) Diéu kién dbi véi Bén gioi thiéu
- La khach hang hién hitu cia VPBank (c6 CIF tai VPBank) dang st dung dich vu VPBank
NEO va ¢6 TKTT ¢ trang thai active.

- Xéc nhan tham gia Chuong trinh théng qua viéc xac nhan, ky két Hop dong dich vu méi gidi

v6i VPBank tai Tinh nang “Gidi thi¢u ban be” trén App VPBank NEO

- Khong phai la cac chitc danh quan ly, CBNV cua VPBank, dai ly cua VPBank hodc nguoi c6

lién quan cua VPBank theo quy dinh cta Luét cac to chirc tin dung va cc van ban sira doi,

bd sung, thay thé (néu co).

b) Mikc chi hoa hong mdi gi6i

Chuong trinh bao gdm chi hoa hdng gi6i thiéu theo luot va chi hoa hong danh cho Top 10 hang

thang.

(i)  Chihoa hong méi giéi theo lwot:

BGT thoa man diéu kién cua timg mébc chi HHMG duéi day s& nhan duoc HHMG tuong tng, cu

thé:
liv["‘}’lfhl Dby kidn w i HHMG cho
oa hong iéu kién uvu dai BGT
moi gidi
Bén dugc gidi thiéu (BDGT) thoa man céac diéu kién:
e La Khach hang chua c6 ma Khach hang (CIF) trudc thoi diém
dugc gidi thicu;
e Khéach hang dang ky m¢ tai khoan thanh toan thanh cong thong
qua link giéi1 thi€u tai Tinh nang Gidi thi€u ban be trén app
VVPBank NEO trong Thoi gian Ch trinh. D¢ lam 13, Link
PBan g 01 gian Chuong trinh. Bé lam ‘ro' 1'n 30.000 VND/
gidi thi€u duoc chia sé tir app VPBank NEO, Bén gidi thiéu luot gidi
3 . uot gioi
P vao phan “Gidi thi€u ban be” trén app VPBank NEO, an Chia . 8 .
Moc 1 i o D o . ] thiéu thda
sé, link gidi thi¢u s€ hién thi dé Bén gidi thiéu giri cho Khach o
i man diéu
hang. o
kién

Sau khi Khach hang dang ky TKTT thanh cong, hd so mo tai
khoan cta Khach hang phai duoc xac thuc bing cac phuong
thtre theo quy dinh ciia VPBank tirng thoi ky. Sau khi bude nay
duoc thyc hién, goi dich vu VPBank NEO cua Khéach hang
duoc nang cip 1én cac goi khac goi Simply (sau day goi tat 1a

xac thuc).




Moc chi

HHMG cho

hOEl.hO.I?‘g Piéu kién vu dai BGT
moi gioi
BDGT thoa min diéu kién & mdc chi hoa hong méi gidi 1 va thoa
mén thém cac diéu kién sau:
e Khach hang kich hoat dich vu VPBank NEO va phat sinh 01
(modt) giao dich 20.000 dong (hai muoi nghin ddong) trén
VPBank NEO trong Thoi gian Chuong trinh. 30,000 VND/
Mbe 2 Giao dich hop 1€ bao gé)m cac giao dich tai chinh thuc hién trén luot gioi
oc A 5
VPBank NEO bao gom: Nap tién di¢n thoai, Mua ma thé cao, thiéu thoa
Thanh toan hoa don tién dién, Thanh toan hoa don tién nudc, man diéu
Thanh toan hoa don cudc dién thoai, Thanh toan hoa don kién
internet, Thanh toan tra goép, Thanh todn tién vé may bay,
Thanh todn thé tin dung cong ty tai chinh, Thanh toan bao hiém,
Nap tién chimg khoan, Thanh toan hoc phi, Thanh toan phi giao
théng.
5 . ) 30.000 VND/
BDGT thdéa man dieu kién & méc chi HHMG 1 dong thoi da kich Lot 216
5 uot gidi
. hoat VPBank NEO va thoa man thém diéu kién sau: - 8
Moc 3 ) . N o ] ) ] ) thiéu thoa
e Khach hang lan dau phat sinh giao dich ghi c6 qua VietQR L
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f o g 1A a A . A 1, 50.000 VND/
BDGT théa man dicu kién ¢ moc chi HHMG 3 dong thoi da kich Lot 216
. hoat VPBank NEO va théa mén diéu kién sau: u'q glot
Moc 4 ) . i i . o i thiéu thda
e Khach hang phat sinh 30 giao dich ghi c6/thang qua VietQR L
e man di€u
trong Thoi gian Chuong trinh. =
kién
R SR N s 120.000
BDGT thdéa man dicu kién & moc chi HHMG 4 dong thoi da kich VND/ lot
. hoat VPBank NEO va thoa man diéu kién sau: . .ug
Mobc 5 . . ] ] ] ) ] gidi thiéu
e Khéach hang phat sinh 100 giao dich ghi cd/thang qua VietQR .
O théa man
trong Thoi gian Chuong trinh. e
diéu kién
Ghi chu:

e MObi mbc chi chi 4p dung 1 1an duy nhét trong subt thoi gian dién ra chuwong trinh.

e Khong gidi han sb tién tdi da dugc nhan/Bén gidi thidu.

e  Dbi voi mire chi HHMG (4) va (5), cac giao dich ghi C6 ctia mdi murc chi can thoa méin
thém diéu kién sau: Giao dich ghi c6 qua VietQR tir tdi thiéu 10 tai khoan khac nhau (theo
ghi nhan tai hé thong cia VPBank) va trong tdi thiéu 2 ngay khac nhau. Trong truong hop

giao dich tir cic ngan hang khac nhau nhung cing 01 sd tai khoan thi van ghi nhan 13 cing

STK.




(i)

V6i mbe chi HHMG 1 va mdce chi HHMG 2: VPBank s& thyc hién chi tra tu dong vao Tai
khoan thanh toan ciia Bén méi gi6i trong ngay KH thoa man cac diéu kién. Cu thé: mbe
chi HHMG 1: can ctr theo thoi gian dugc xéc thuc hd so cia Bén duge gidi thicu; méc chi
HHMG 2: can ctr theo thoi gian Bén dugc gidi thiéu phat sinh giao dich thanh cong trén
app VPBank NEO.

Vé6i mbe chi HHMG3/4/5: duoc chi tra trong Thang T+1 vao Tai khoan thanh toan cua KH
tai VPBank. Dit liéu duoc 14y tir hé thong ciia VPBank do Khéi Quan tri va Phan tich di
lidu (EDA) cung cip 1a can ctr dé xac dinh cac diéu kién moi gioi thanh cong va cac didu
kién chi tra hoa hdng méi gidi khac theo thoa thuan tai Hop dong.

Bén gidi thiéu dong thoi phai dap ung quy dinh vé Diéu kién tra hoa hdng méi gidi quy
dinh tai diém ¢) muc 6.1 nay.

Chi hoa hong méi giéi danh cho Top 10 BGT c6 Khach hang giéi thi¢u thanh cong
nhiéu nhat mdi thang, cu thé:

Gidi | Giatrigiai | S0 lwong Pidy kién

TOP thwong giai/l thang :

Topl | 10000000 | 1| BOTeba0luoteilh hitu Kibicu miomdi
Top2 | 8000000 | 1| BOTebslluotsilh hitu Ki ity i 2 mii
TOpS | B0 |1 s i e i cong
Topa | 4000000 | L s it i hioh o
Tops | 2000000 | 1| O eo ot hitu Kinbicu s bl
TP | L0 | et it i cong
TR T |0 |t it i cong
Tops | 1000000 | 1| DO eou ol thitu ki nbicu i §
Top9 | 1000000 | 1| DO eou ol thitu Kt nbicu i 9 md
Top10 | 1000000 | | o it o thinhcong.
Téng 35,000,000




Giai TOP s& duoc chi tra bang tién mit vao tai khoan thanh toan ciia BGT

S6 luot gidi thiéu thanh cong dé xét giai TOP: sb luot gidi thiéu thoa mén méce 2 theo quy
dinh tai diém (i) khoan (b) muc 6.1 Thé 1¢ nay. Két thuc mdi thang Chwong trinh s& chon
ra BGT du diéu kién nhan hoa hong, t6i da 1a 10 nguoi. Trudng hop khong c6 BGT nao
duogc Top 1 hodc Top 2 hoac nhitng Top khac thi dugc xem nhu thang dé khong c6 BGT
dat hoa hong ctia Top d6. VPBank s& trao hoa hong cho nhitng BGT du diéu kién dat hoa
héng cia Top twong mg.

Dit liéu dugc 1ay tir hé théng cua VPBank do Khéi Quan tri va Phan tich dit liéu (EDA)
cung cap 1a can ctr dé x4c dinh cac diéu kién moi gidi thanh cong va cac didu kién chi tra
hoa hong moéi gidi khac theo thoa thuan tai Hop dong.

Thoi gian tra hoa hong Top thang T s& dugc thuc hién trong Thang T+1

Trong truong hop BGT c¢6 s6 luot gidi thiéu thanh cong bang nhau trong cting mot thang,
s& thyc hién uu tién theo thir ty v6i diéu kién 1a sb du binh quan trén cac tai khoan thanh

toan ctia BGT trong thang d6 cao hon thi s& xép cao hon trong bang xép hang.

¢) Diéu Kién chi tra hoa hong méi giéi:

BGT phai ky Hop dong cung cdp dich vu méi giéi véi VPBank theo mau MBO1. TLE-
HT.HH.N/A/20 ban hanh kém theo Thé 1¢ nay.
Ddi véi viée chi tra cac mic hoa héng moi gidi theo luot: dugce chi tra theo quy dinh tai
diém (i) khoan b muc 6.1 Thé 1¢ nay.Diéu kién chi tra 1a BGT phai c6 Tai khoan thanh toan
ciia VPBank ¢ trang thai hoat dong (active) tai thoi diém chi tra hoa hong, truong hop BGT
¢4 nhiéu hon 01 (mdt) Tai khoan thanh toan tai VPBank thi hé¢ théng s€ Ira chon ng?m nhién
01 (mot) Tai khoan bat ky dé tra HHMG cho BGT.
Dir liéu duoc Iy tir hé thong cia VPBank 1a cin cir dé xac dinh cac diéu kién méi gi6i thanh
cong va cac diéu kién chi tra hoa hdng moi gidi khac theo thoa thuan tai Hop dong. VPBank
s& dua trén co sé cac dir lidu ciia VPBank dé 1am can cir chi tra hoa hong méi gidi.
Tién hoa hong méi gidi s& dugc chi tra vao Tai khoan thanh toan ciia Bén gidi thiéu tai
VPBank. Tai thoi diém chi tra, VPBank s& khong thyc hién chi tra néu xay ra mot trong cac
truong hop sau:

(i) Tai khoan thanh toan cua Bén gidi thi¢u khong ¢ trang thai active;

(i) Bén gi6i thiéu khong thoa man didu kién trd thanh Bén gidi thiéu theo quy dinh tai

khoan a) myc 6.1 Thé 18 nay.

Viéc chi tra hoa hong duoc VPBank chi tra cho Bén gidi thiéu theo luot gidi thiéu s& xép
theo thir ty Bén dugc gidi thi€u nao thoa man diéu kién trudce thi s€é dugce chi tra hoa h(‘A)ng
moi gidi trude; sb tién chi hoa hong méi gidi s& dugc chi dén khi hét ngan sach chuong
trinh. Bén gidi thiéu dong ¥ v6i s tién hoa hong duoc VPBank chi tra trong truong hop quy
dinh tai Diém nay va khong c6 bat ky khiéu nai, khiéu kién gi ddi véi viéc chi tra.
Bén gi6i thidu cam két khong co bat ky khiéu nai, khiéu kién gi lién quan dén viéc VPBank
thuc hién khau trir theo thoa thuan v6i Bén gi6i thidu theo quy dinh tai diém nay. Khoan
HHMG cho BGT theo luot gidi thiéu chua bao gdm thué TNCN, sé tién quy dinh 14 s6 tién
thue nhan caa BGT. VPBank sé 1 don vi tinh va ndp thué thay cho BGT. Mirc chi tra hoa
hong moéi gidi trude thué va sau thué cho cac mdc chi hoa hong méi gidi nhu sau:



Mbc chi hoa hong | Mirc chi hoa hdng méi gigi | Mic chi hoa hong moéi gidi
moi gidi trudce thue (VND) sau thue¢ (VND)

Mbc 1 33.333 30.000

Mbc 2 33.333 30.000

Mbc 3 33.333 30.000

Mbc 4 55.556 50.000

Mbc 5 133.333 120.000

7. Cac quy dinh chung ap dung d6i v6i hoat ddng chi hoa hdng mai gisi:

7.1. VPBank ¢6 quyén lién lac v&i Bén gidi thi€u va Bén dugc gidi thi€u qua dién thoai/thu dién
tir (email) hodc bat ky phuong thirc nao khac ma Bén gidi thiéu va Bén dugc gidi thidu da

cung cap dé xac minh mot s6 thong tin va yéu cau bd sung gidy to néu can thiét.

7.2. VPBank c6 toan quyén kiém tra tinh chinh xac va minh bach cta viéc gi6i thiéu va c6 quyén
tir chéi chi tra hoa hong moi giGi cho Bén gidi thiéu néu phat hién bat ky sy gian 14n nao

trong viéc gioi thicu.

7.3. Hoa hong moi gidi s& duoc ghi ¢ vao Tai khoan thanh toan ctia Bén gi6i thiéu tai VPBank.
7.4. Tai thoi diém chi tra, VPBank s& khong thuc hién chi tra néu xay ra mot trong cac trudng

hop sau:

- Tai khoan thanh toan ctia Bén gidi thiéu khong & trang thai active

- Bén gi6i thiéu vi bat ky 1y do nao tré thanh ddi trong khong duoc chi hoa hong méi gidi theo
quy dinh cta phap luat;

- VPBank phét hién c6 gian lan trong viéc tim kiém, giéi thiéu Khach hang ctia Bén gi6i thiéu.

7.5. Khoan hoa hong mdi gi6i tai Chuong trinh nay chua bao gdm thué theo quy dinh phap luat,
cac mon chi hoa hong cho BGT 1a sd tién thyc nhan ctia BGT. VPBank sé& 1 don vi tinh va

ndp thué thay cho Bén gii thiéu 1a ca nhan.




B. Chwong trinh danh cho Nguoi dwge Gidi thiéu

1. Tén Chwong trinh khuyén mai: Moi thém ban — Chia qua vo han
2. Pia ban (pham vi) khuyén mai: Trén toan hé théng VPBank
3. Hinh thirc khuyén mai: Ting tién mit

4. Thoi gian khuyén mai: tir 22/08/2024 dén 31/12/2024 hoidc dén khi hét ngan sach Chuong trinh

tuy thoi diém nao dén trude

5. Hang héa, dich vu khuyén mai: Tai khoan thanh toan VPBank, Dich vu ngan hang s6 VPBank
NEO
6. Hang hoa, dich vu dung dé khuyén mai: Tang tién mit vao tai khoan thanh toan cho Khach hang

7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai): Khach hang
ca nhan m¢ CIF va tai khoan thanh toan trén luong eKYC thong qua link chia sé tai Tinh nang Gigi
thiéu ban bé trén App VPBank NEO, thuc hién kich hoat dich vu Ngan hang sé6 VPBank NEO.

8. Co cau qua ting: Hoan tién 20.000 VND vao tai khoan thanh toan ctia khach hang tai VPBank

khi thoa mén diéu kién chuong trinh

9. Tong gia tri hang hoéa, dich vu dung dé khuyén mai: 11,032,860,000 VND

10. Noi dung chi tiét ciia Chwong trinh khuyén mai:
a. Biéu kién va ndi dung wu dai:

Khéch hang thoa man diéu kién dudi day sé nhan duoc tién thuong tuong Gmg, cu thé:

- Khach hang dang ky mé méi CIF (ma Khach hang tai VPBank) va tai khoan thanh toan
thanh cong thong qua link gidi thi¢u dugc chia sé tir Tinh nang Gi61 thi¢u ban be trén App
VPBank NEO hoac scan ma QR trén Tinh nang Gidi thiéu ban bé trén App VPBank NEO
cua Nguoi Gidi thiéu

- Thong qua link gidi thiéu, Khach hang thyc hién md tai khoan thanh cong va thuc hién
eKYC thanh cong, dugc hiéu 12 hd so m& tai khoan cua Khach hang phai dugc xac thuc
hop 1& bang cac phuong thirc theo quy dinh cia VPBank timg thoi ky. Sau khi budc nay
dugc thyc hién, goi dich vu VPBank NEO cua Khach hang duoc nang cép Ién cac goi khac
g6i Simply (sau day goi tat 1a xac thyc).

- Kich hoat VPBank NEO va phat sinh 1 giao dich tri gia tir 20.000 VND trén VPBank NEO
trong thoi gian dién ra chuwong trinh. Giao dich hop 18 bao gdm cac giao dich tai chinh thuc
hién trén VPBank NEO bao gém: Nap tién dién thoai, Mua ma thé cao, Thanh toan hoa
don tién dién, Thanh toan hoa don tién nuéc, Thanh toan hoa don cudce dién thoai, Thanh
toan hoa don internet, Thanh toan tra gop, Thanh toan tién vé may bay, Thanh toan thé tin
dung cong ty tai chinh, Thanh toan bao hiém, Nap tién chirg khoan, Thanh toan hoc phi,
Thanh toan phi giao théng.



b.

- Thoi gian ghi nhan gidi thiéu thanh cong can ctr theo thoi gian phat sinh giao dich trén
VPBank NEO hodc thoi gian dugc xac thuc thoa man dién kién néu trén. Thuc hién ghi
nhan theo thoi gian thda min dong thoi tat ca cac diéu kién. Mi KH duogc chi thudng tdi
da 1 1an trong thoi gian dién ra CT.

Cach thuee tra thuong

Khi Khach hang théa man diéu kién, tién thuong s€ duoc chi trd vao tai khoan thanh toan
ctia Khach hang tai VPBank trong ngay Khach hang thoa man diéu kién.

Khach hang phai c6 tai khoan thanh toan (TKTT) cia VPBank & trang thai hoat dong tai
thoi diém tra thudong, truong hop Khach hang c6 nhiéu hon 1 TKTT tai VPBank thi hé
thong s& Iya chon ngiu nhién 1 tai khoan bat ky dé tra thuong cho Khach hang (Tai khoan
thanh toan hoat dong ctia Khach hang bao gdm ca TK thiu chi). Néu Khach hang khong co
TKTT hoat dong tai thoi diém tra thuong thi VPBank s& khong hoan tién cho Khach hang.

11. Pau mdi giai dap thic mic cho khach hang vé cic vén dé lién quan dén CTKM

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac dia diém giao dich

cua VPBank trén toan quéc hodc lién hé Trung tdm dich vu khach hang 24/7, Hotline
1900545415
12. Cac quy dinh khac

CBNV VPBank khong dugc hudng vu dai CTKM

Vi¢e thuc hién chuong trinh khuyén mai phai ddm bdo tinh cong bﬁng, minh bach va khach
quan.

Bang viéc tham gia chuong trinh nay, Khach hang chip nhan tat ca cac Diéu khoan va Piéu
kién cuia Chuong trinh dugc ligt ké trong Thé 18 Chuong trinh.

VPBank dugc mién trach nhiém ddi v6i cac trudng hop bat kha khang xdy ra theo quy dinh
ctia phap luat trong thoi gian dién ra Chuong trinh 1am cho céac giao dich ctia khach hang
khong thye hién dugce hodc bi sai 1éch.

VPBank 1a nguoi xét duyét cudi cung trong viéc xét duyét cac giao dich hop 1€ va thuc hién
chuong trinh khuyén mai.

Viéc khuyén mai s& dugc VPBank thong bao téi co quan nha nude ¢ tham quyén va thuc
hién theo ding céc quy dinh lién quan cua phap luat hién hanh.

Trong truong hop xay ra tranh chip lién quan dén chuong trinh nay, VPBank c6 trach nhiém
tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& duge xu 1y theo quy dinh ctia
phéap luat.



