¥ VPBank
THE LE
CHUONG TRINH KHUYEN MAI “UU PAI MUA XEM PHIM CUOI NAM 2015 CUNG

THE TiN DUNG VPBANK”
(Ban hanh kém theo Quyét dinh s6 912/2015/0P-TGD ngay 11/12/2015)
1. Tén chwong trinh wu dii (sau day goi 1a Chuong trinh): Uu dai mua xem phim cudi nim 2015 cing thé tin
dung VPBank.
2. Hang ho4, dich vu wu dii: Dich vu thanh toan qua Thé tin dung qudc té MasterCard (bao gdm cé thé chinh va
thé phu) do VPBank phat hanh, cu thé:
- Thé tin dung dong thuong hiéu Vietnam Airlines — VPBank Priority Platinum Mastercard;
- Thé tin dung VPBank Priority Platinum Mastercard;
- Thé tin dung dong thuong hiéu Vietnam Airlines — VPBank Platinum MasterCard;
- Thé tin dung VPBank Platinum MasterCard;
- Thé tin dung VPLady MasterCard;
- Thé tin dung VPBank StepUp MasterCard,
- Thé tin dung VPBank MC2 MasterCard.
3. Thoi gian wu dii: Ap dung cho Ha Noi & HO6 Chi Minh tir ngay 15/12/2015 dén 07/02/2016 va cho cac dia
phuong khac tir 21/12/2015 dén 07/02/2016.
4. Pia ban (pham vi) wu dii: Trén toan h¢ thong VPBank.
5. Hinh thirc wu dii: Ting qua 1a md mua hang dé mua goéi san phim dugc 4p dung tai rap chiéu phim Lotte
Cinema bao gdm vé xem phim, bép rang va nudc trén website adayroi.com ¢ gia tri 1a 150.000 ddng.
6. Doi twgng Khach hang hwéng wu dii: Chu thé chinh Thé tin dung Qudc té Mastercarrd do VPBank phat hanh.
7. Noi dung chi tiét ciia chwong trinh:
a) Noi dung chuong trinh:

- Trong thoi gian dién ra chuong trinh, VPBank s& danh ting tong cong 5000 mi mua hang cho Chu Thé tin
dung dat diéu kién duoc néu tai diém b ciia Khoan nay va ding ky tham gia chuong trinh sém nhét. Khi
khach hang sir dung m wu dii nay s& dugc mua mién phi mot gbi san pham xem phim danh cho mot ngudi
tai Lotte Cinema bao gdm: vé xem phim, bép rang va nudc.

- Mbi khach hang chi duoc nhan téi da 2 ma mua hang trong mot dot trién khai chwong trinh.

b) Diéu kién nhin mi mua hang:
Chuong trinh dugc trién khai thanh 2 dot voi diéu kién nhan ma mua hang nhu sau

o1 3 A
Thoi gian so u’(,)’ntg fma mua Dieu kién nhin ma mua hang
hang
Pot 1: tir ngay 15/12/2015 N . - Khéch hang c6 giao dich thanh toan hop 1¢
14/01/2016 2500 ma mua hang bing Thé tin dung m& tai VPBank trong thoi
gian trién khai moi dot khuyén mai theo
Chuong trinh nay.
- Khach hang c6 c¢6 dang ky tham gia bang cach
nhén tin theo ¢t phap dén Téng dai 8149.
- V6i mdi tong gi4 tri giao dich dat 3 triéu VND
khach hang s& dugc nhan 1 md mua hang.
Dot 2: tungay 15/012016 | o550 s mua hang | - Khéch hang khong nhan qué 2 mé mua hang
- 07/02/2016 trong moi dot.
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¢) Giao dich thanh toin hgp I¢ 1a giao dich dat di cac diéu kién sau:
- Giao dich thanh toan bang Thé tin dung qudc té MasterCard do VPBank phat hanh, khong bao gdm giao
dich rt/img tién mit;
- Giao dich thanh cong la khi gia tri giao dich dugc ghi ng vao tai khoan Thé tin dung cua Khach hang trong
thoi gian dién ra Chuong trinh;
- Giao dich dugc thanh toan bang Thé tin dung (Quy dinh tai Khoan 2 Thé 1¢ nay) co trang thai thé 1a Card
OK trong thoi gian dién ra Chuong trinh.
d) Cach thirc nhin ma mua hang:
- Chu thé tin dung nhén tin theo ct phap: “VPB THE ADR” dén Tong dai 8149. Phi tin nhin: 1000 dong/tin
nhén.
- Sau khi kiém tra cac diéu kién chi tiéu/thanh toan, dé xac dinh khach hang c6 du diéu kién cua Chuong
trinh hay khong, trong vong 1 tuan, VPBank s& guri lai tin nhan thong bao ma wu dai dén khach hang.
- Trong mdi dot trién khai, moi khach hang s& nhan dugc t6i da 2 md mua hang. Trong toan bo chuong trinh,
mdi khach hang nhan duoc tdi da 4 ma mua hang.
e) Cach thie sir dung ma mua hang:
- Khach hang nhap mi mua hang di duwoc VPBank cung cép cho chinh khach hang dé mua g6i san pham
bao gom: vé xem phim, bap rang va nudc udng tai trang web adayroi.com.
- Thoi han st dung: md mua hang c6 gié tri sir dung dén hét ngay 07/02/2016.
- M3 mua hang khong dugc quy ddi thanh tién trong moi trudng hop.
8. Phwong thirc thong bao va lién hé:
a) Thong bio Chuong trinh: Noi dung Thé 16 Chuong trinh nay s& dugc VPBank thong bao dén khach hang qua
cac kénh sau:
- Trang web chinh thitc cuia VPBank www.vpbank.com.vn va/hoac;
- Céc phuong tién truyén thong dai chiing nhu: Bao, tap chi... va/hodc;
- Email va/hodc tin nhin.
b) Giai dap thic mac va lién hé: Phong Chiam soc va Dich vu Khach hang 24/7 — S6 dién thoai: (04) 39 288 880
hodc 1900 545 415.
9. Cac quy dinh khac:
a) VPBank dugc mién trach nhiém ddi véi cac trudng hop bit kha khang xay ra trong thoi gian khuyén mai cua
Thé 1¢ 1am cho cac giao dich ctia Khach hang bi sai 1éch hodc khong thyc hién duoc.
b) Bing viéc tham gia Chuong trinh nay, Khach hang chap nhan tit ca cac Piéu khoan va Diéu kién duoc liét ké
trong Thé 18 va cac ndi dung thay ddi lién quan dén Thé 18 nay (néu c6) theo quy dinh ciia VPBank.
¢) VPBank l1a ngudi quyét dinh cudi cing trong viéc xét duyét cac giao dich hop 1¢ va thyc hién Chuong trinh
khuyén mai.
d) VPBank s& khong chiu trach nhiém trong truong hop hét goi san pham duwoc mua bang mi mua hang trén
website adayroi.com tai thoi diém khach hang sir dung ma mua hang. VPBank s& khong chiu trach nhiém déi
Vi cac van dé phat sinh lién quan dén géi san pham ma khach hang da mua trong moi trudng hop, cac van dé
phat sinh s& do khach hang va nha cung cip ty giai quyét.
e) Gia tri khuyén mai néu trén 1a gia tri trude thué, Khach hang nhan khuyén mai chiu céc khoan thué, phi phat
sinh khi tham gia Chuong trinh nay theo quy dinh ctia phap luat (néu co).
f)  Cac ndi dung khac khong dwoc quy dinh trong Thé 18 nay s& ap dung theo cac quy dinh hién hanh ciia VPBank
va phap luat.
g) Khi c6 su thay doi lién quan dén chuong trinh, VPBank sé& thong bao tai website www.vpbank.com.vn.

TONG GIAM POC

(ba ky)
NGUYEN DUC VINH
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