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THE LE CHUONG TRINH KHUYEN MALI
“TAl KHOAN SIEU TOC - PON CON LOC VANG”
(Ban hanh kém theo Quyét dinh s6 ..../OP-TGP ngady .../.../2015 cia Tong Gidm doc)

1. Tén chwong trinh khuyén mai: “Tai khoan siéu téc — Don con 16¢ vang”
2. Hang hoa, dich vu khuyén mai: Md Tai khoan thanh toan online va Dich vu VPBank
Online.
3. Thai gian trién khai: Tir 28/12/2015 dén hét 27/02/2016 (8 tuan)
4. Pham vi trién khai: Trén toan hé théng VPBank
5. Khach hang ciia chwong trinh khuyén mai: Khéach hang Ia c4 nhan (bao gém ca Can
bd nhan vién VPBank).
6. Hinh thitc khuyén mai: Quay sé tring thuong dudi hinh thitc bam sé dién tir trén may
tinh dé x4c dinh cac ma sb trang thuong.
7. Co cau giai thuéng:
Tuin S6 lwgng giai thwdng Giai thuéng
Tuan 1  (28/12/2015 - 02 01 Chi vang SJC
03/01/2016)
Tuan 2 (04 - 10/01/2016) 02
Tuan 3 (11 - 17/01/2016) 02
Tuan 4 (18 - 24/01/2016) 02
Tuan 5 (25 - 31/01/2016) 02
Tuan 6 (01- 07/02/2016) 02
Tuan 7 (15 — 21/02/2016) 02
Tuan 8 (22 - 27/02/2016) 02
Tong 16
Ghi chu: Giai thudng c6 thé quy doi ra tién mit.
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Van ban nay chiza cac thdng tin Ia tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao néu
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8. Ndi dung chi tiét cia Chwong trinh:
a) Noi dung Chwong trinh:

Khéach hang (i) dang ky mo tai khoan thanh toén truc tuyén thanh céng trén website
cua VPBank (https://online.vpbank.com.vn/ebank/casaonline.vpb) va hoan thién thu
tuc mé tai khoan thanh toan tai quay giao dich theo quy dinh cia VPBank; va (ii) ding
ky va kich hoat thanh cong dich vu VPBank Online trong thoi gian trién khai Chuong
trinh s& dwoc nhan 01 ma sb du thuéng véi co hdi trang thueng 01 chi vang SIC.

b) Quy dinh vé mi sé du thuéng:
- M4 s6 dy thuong gom 6 chir s6 tir 000001 dén 999.999.

- Khach hang duoc tham gia quay thudng trong tuan ¢ phét sinh ma sé du thuong.
Tuan phat sinh ma s du thuong duoc tinh tir 00:00:01 Thi 2 dén 23:59:59 Chu
nhat hang tuan. Trong thoi han 01 ngay lam viéc ké tir ngay Khach hang dap ung
diéu kién cia Chuong trinh, VPBank s& guri md s6 dy thuong cho Khéch hang
thdng qua email Khach hang da dang ky voi VPBank.

- Tong sb lwong ma s du thuong VPBank phat hanh cho ca Chuong trinh: 999.999
$6.

- Khéch hang chi dugc nhan dugc 01 giai thuong trong thoi gian trién khai Chuong
trinh.

¢) Quy dinh vé thoi gian, dia diém, cich thirc xdc dinh tring thwéng va trao
thudéng:

- VPBank t6 chire quay thuong bang hinh thic bam sé dién tir trén may tinh dé xac
dinh cac ma s tring thuong. Viéc bam sé dién tir duoc thuc hién cho dén khi xac
dinh du sé lwong ma s6 tring thudng twong (g voi s6 luong giai thuong hang tuan
cua Chuong trinh nay.

- Thoi gian quay thuong: Thir 3 cua tuan tiép theo tuan phat sinh ma s6 du thuang.
- Dia diém t6 chirc quay thuong: Tai tru so caa VPBank.
- Thu tuc thdng bao trang thudong va trao thudng:

+ Trong vong 05 ngay lam viéc ké tir ngay quay thudng dé xac dinh Khach hang
trang thuong, VPBank s& thong bao téi Khach hang tring thuéng bang cach
goi dién thoai va nhan SMS theo s6 dién thoai Khach hang da dang ky khi mo
tai khoan thanh toan hoac theo dia chi noi ¢ hoac Thu dién tir qua dia chi email
Khéch hang da dang ky. VPBank khong chiu trdch nhiém trong truong hop
khéng lién lac duoc voi Khach hang tring thuong theo cac dau mdi lién hé
Khéch hang da dang ky néu trén va truong hgp Khach hang trung thudéng da
dugc VPBank thong bao nhung khong dén nhan thudng theo dung thoi han
quy dinh.
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+ Khi dén nhan thuong, Khach hang phai xuét trinh Ching minh nhan dan/Ho
chiéu con hiéu lec va khai bao cac thong tin lién quan dén sé tai khoan mé tai
VPBank..

+ Néu Khach hang chon hinh thirc nhan tién mat thi sé gié tri giai thuong s&
duoc quy ddi theo gia vang SJC tai thoi diém trao thuong. S6 tién thuong nay
s& duoc chuyén vao tai khoan ma Khach hang dd mo tai VPBank trong
Chuong trinh nay theo yéu cau caa Khach hang.
- Thoi gian trao thuong: VPBank thuc hién trao thuong cho cac Khach hang tring
thuong trong vong 20 ngay lam viéc ké tir ngay két thic mdi dot quay thuong cua
Chuong trinh.

- Dia diém t6 chirc L& trao thuong: Tai cac Chi nhanh cia VPBank.

- Trong vong 30 ngay ké tir ngay két thlic Chuong trinh, néu khach hang khong dén
linh thuong thi ma sé trang thuong khong con gia tri linh thuéng; giai thuong coi
nhu khong c6 Khach hang nhéan thuong.

Lueu v Moi thong tin vé thoi gian, dia diém t6 chirc Lé quay thiong va Lé trao thiwong sé
dwoc VPBank théng bao cdng khai trén website: www.vpbank.com.vn.

I.  Cac quy dinh khac cia Chuwong trinh
1. Piu mdi giai dap thic mic lién quan dén Chuong trinh:
Phong Cham soc va Dich vu Khach hang 24/7, Hotline 1900545415 hoéc 04.39288880.

2. Céc quy dinh khac ciia Chwong trinh:
a)  Khi tham gia cac Chuong trinh, Khach hang van duoc tham gia cac chuong trinh
khuyén mai khac dang 4p dung tai thoi diém do.

b)  Gia tri giai thuong, qua ting la khoan thu nhédp trude thué. Khach hang duoc nhan
qua ting, giai thuong theo cac Chuong trinh nay chiu moi chi phi lién quan dén
viéc nhan qua tang, gidi thudng, cac loai thué va cac khoan chi phi khéc theo quy
dinh ctia Phap luat (néu co).

¢) Bang viéc tham gia Chuong trinh, Khach hang chip nhan tat ca cac Didu khoan va
Diéu kién cua cac Chuong trinh duoc liét ké trong Thé 1& ndy va cac ndi dung thay
d6i lién quan dén cac Chuong trinh nay (néu c6).

d)  VPBank khong chiu trach nhiém trong truong hop hé thong xir 1y, hé théng truyén
tin bi 151 hodc vi bat ky 1y do ngoai kha ning kiém soat cia VPBank gdy nén khién
cho Khach hang khong thuc hién thanh cong giao dich. Tuy nhién, trong moi
truong hop VPBank s& nd luc t6i da trong viéc xir Iy cac tinh hudng lién quan phat
sinh nham thyc hién cdc Chuong trinh khuyén mai, dam bao tinh céng bang, minh
bach, khach quan va dam bao quyén loi cho Khach hang.

Ma hiéu: LAn ban hanh: 01

Van ban nay chiza cac thdng tin Ia tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao néu
khoéng duroc su cho phép cua cap ¢6 tham quyén cua VPBank. )
Trang so: 3


http://www.vpbank.com.vn/

e)  VPBank 12 nguoi quyét dinh cudi cing trong viéc xét duyét cac giao dich hop 18 va
thuc hién viéc khuyén mai.

f)  VPBank dugc quyén st dung hinh anh, tu liéu va cac thong tin lién quan dén
Khéch hang dwoc nhan khuyén mai cho muc dich quang ba, truyén thong cua
VVPBank.

g) Khi c6 sy thay dbi lién quan dén Chuong trinh, s& duoc VPBank thong bao tai
website www.vpbank.com.vn;
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