¥ VPBank
THE LE
UU bAI DANH CHO KHACH HANG MO MOI THE TiN DUNG VPBANK MASTERCARD DIP cCUGI NAM
2015 - MO THE CHI TIEU, NHAN 10 UU PAI
(Ban hanh kém theo Quyét dinh s6 833/2015/QD-TGP ngay 16/11/2015)

1. Tén chuong trinh uu dai (sau day goi la Chuong trinh): Uu dai danh cho khach hang md maéi thé tin dung
VPBank MasterCard dip cudi nam 2015 — Mg thé chi tiéu, nhan 10 uu dai.

2. Hang hoa, dich vu uu dai: Thé tin dung qudc té MasterCard do VPBank phat hanh danh cho khach hang
ca nhan, bao gom:

- Theétin dung déng thuong hiéu Vietnam Airlines — VPBank Platinum MasterCard
- Thetin dung VPBank Platinum MasterCard
- Thetin dung doéng thuong hiéu VietNam Airlines — VPBank Priority Platinum MasterCard
- Thétindung VPBank Priority Platinum MasterCard
- Thetin dung VPLady MasterCard
- Thétindung StepUp MasterCard
Theoi gian uu dai: Tu 23/11/2015 dén hét ngay 21/02/2016.
Dia ban (pham vi) uu dai: Trén toan hé théng VPBank.

Hinh thuc uu dai: Uu dai hoan tién/tich diém/tich dam bay the tin dung do VPBank phat hanh.

o o s W

Déi tuong Khach hang huong uu dai: Khach hang ca nhan mo mdi thé tin dung qudéc té MasterCard (bao
gom Chu thé chinh va Cha the phu) do VPBank phat hanh va dap Ung cac diéu kién cua Chuong trinh.

7. Néidung chi tiét cua chuong trinh:
7.1 Noidung uu dai:

Uu dai hoan tién/tich diém/tich dam bay cho cac giao dich the trong 30 ngay dau tién gdp 10 lan so vdi chinh sach
uu dai thong thuong dang ap dung cho tung loai thé tin dung cua Chuong trinh, cu thé:

: UU BPAI THONG UU bAI THEO = =
STT LOAITHE THUONG CHUONG TRINH TONG UU bAI
- 30.000 VND chi tiéu
Thé dbng thuong s -
hiéu VietNam 30.000 VND chitieu | (rongnuoc=10dam GLP
Airlines — VPBank trong nuoc tang them 15000 VND chitieunuac
Platinum 30.000 VND chi tiéu 9damGLP ngoai = 10 dam GLP
1 MasterCard va trong nuéc = 1 dam GLP 15.000 VND chi tiéu *T6éng s6 dam bay GLP t6i
The VietNam 15.000 VND chi tiéu nu;’Jc naoai tang them da cho toan chuong trinh
Airlines - ypBank | NUGC ngoai =1dam GLP | g% " %LP ANg la 7.500 dam/ Khach
Priority Platinum ’ hang (tuong duang
1.000.000 VND/ Khach
MasterCard !
hang)
Thé VPBank 1.000 VND chi tiéu 1.000 VND chi tiéu =60
Platinum . tang thém 54 diém diém Loyalty
9 MasterCard va tlrgr?g r\]/l,ll\(IJE)) ihé tdlieéym Loyalty *T6ng s6 diém Loyaty uu
Theé VPBank Lovalt *Chuaong trinh khéng dai t6i da cho toan
Platinum Priority yatty ap dung déi vei 1 diém | chuong trinh la
MasterCard Loyalty tang thém déi 1.000.000 diém/ Khach
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vGi giao dich chi tiéu
cudi tuan, tai nuoc
ngoai hay vao ngay
sinh nhat

hang (tuong duong
1.000.000 VND/ Khach
hang)

Hoan 2% gia tri cac giao

Hoan thém 18% gia tri

Hoan 20% gia tri cac giao
dich mua sam tai siéu thi
(danh sach siéu thi cong

Thé tin dung dich mua sam tai siéu cac giao dich mua sam b6 tai website VPBank)
3 VPLady thi (danh sach siéu thi tai siéuthi (danh sach | wox . e
\ .y ; e e S6 tién hoan t6i da cho
MasterCard cong bé tai website siéu thi cong bé tai ; : :
VPBank) website VPBank) toan chuong trinh la
600.000 VND/ Khach
hang
Hoan 20% gia tri cac giao
dich chi tiéu an uéng, xem
" Hoan 2% gia tricac giao | Hoanthém 18% gia tri | phim.
4 The tin dung Step dich chi tiéu an uéng, cac giao dich chi tiéu * S6 tién hoan t6i da cho
Up MasterCard . .2 . : N
xem phim an uéng, xem phim toan chuong trinh la
600.000 VND/ Khach
hang

Luu y: Truong hop tai cung mét thoi diém, KH mé mdi nhiéu the tin dung thi KH chi dugc hudng uu dai cua Chuong
trinh déi vai 1 the tin dung duy nhat do Khach hang lua chon.

7.2 Diéukién huong uu dai:
Khach hang dugc hudng uu dai cua Chuong trinh dap ung dugc toan bé cac diéu kién sau:
a) Diéukién Khach hang:

- Khach hang (bao gom Chu thé chinh va Chu thé phu) ma mdi thé tin dung theo quy dinh tai Thé L& nay
trong thai gian trién khai chuong trinh va thuc hién giao dich chi tiéu qua thé tin dung trong vong 30
ngay tu khi thé dugc phat hanh trén hé théng VPBank sé dugc hudng uu dai cua Chuong trinh.

- Khach hang khong thuoéc cac truong hop sau:
i.  Nhang déi tuong khach hang dugc mién phi thuong nién:

v Theé tin dung chinh duoc md theo cac chuong trinh: Nhém khach hang thudc 4 phan khuc dac
biét; Ban chéo the tin dung phé duyét trudc cho khach hang hién tai cua VPBank; Thé tin dung
cho khach hang thuéc cac cong ty tra luong qua VPBank; Ban thé cho khach hang Doanh
nghiép

v’ The tin dung chinh va thé tin dung phu dugc md theo chuong trinh: The tin dung cho CBNV
VPBank; The tin dung cho khach hang uu tién.

v’ Cac déi tuong khac dugc huang uu dai mién phi thuong nién nam dau.

Luu y: Néu khach hang lua chon tra phi thuong nién va khéng nhan uu dai nao tu cac chuong
trinh khuyén mai hay chinh sach uu dai khac thi van dugc hudng uu dai theo chuong trinh nay.

ii.  Nhing d6itugng khach hang da dugc huong uu dai tu cac chuong trinh hgp tac déi tac nhu: Viettel,
VNA, Mobifone, Vinaphone, ...

jii. ~ Nhing d6i tuong khach hang da tham gia cac chuang trinh khuyén mai vé ma theé tin dung khac
trong suét thai gian dién ra Chuong trinh.

iv.  Truong hop Khach hang chu dong chdm dut su dung thé trong thoi gian dién ra chuong trinh cho
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dén trudc thaoi diém trao uu dai thi Khach hang sé khong dugc hudng uu dai.
b)  Diéukién vé Theé tin dung ma mai:
- Latheétindungtheo quy dinh tai Thé & nay dugc phat hanh mai

- Khoéng ap dung cho Theé tin dung phat hanh lai do mé&t thé/ hong the, hét han the trong thoi gian trién
khai chuong trinh

- Thécé phat sinh giao dich thanh toan hgp Lé trong vong 30 ngay ké tu ngay thé dugc phat hanh trén hé
théng.

c) Diéukiénvé Giao dich chi tiéu:
- Giao dich chi tiéu dugc hiéu la giao dich vai muc dich thanh toan mua sam hang hoa/dich vu tai Viét

Nam va nudc ngoai, dugc thuc hién trén may POS hoac qua mang Internet va dugc hé théng cua
VPBank ghi nhan trudc ngay 06/03/2016.

- Cacgiaodich sau day dugc coi la khong hop Lé dé dugc hudng uu dai:

i Giao dich khong nham muc dich thanh toan hang hoa/ dich vu va/hoac khong dugc thuc hién trén
may POS hoac qua mang; bao gém nhung khong gidi han nhu: thanh toan qua fax, mail, dién thoai
(giao dich MOTO), ....;

ii. Giao dich rut tign mat va tat ca cac giao dich dugc thuc hién trén may ATM (chuyén khoan, kiém
tra s du, liét ké giao dich gan nhét...).

iii. Giao dich hogp L& nhung da bi huy hoac bi ghi Cé lai trong thoi gian tu khi bat dau Chuong trinh cho
dén trudc thoi diém thuc hién hoan tién/tich diém/tich dam bay.

7.3 Cach thuc trao uu dai:

- Déivaéi The tin dung dong thuong hiéu VietNam Airlines: dam bay GLP dugc uu dai sé dugc chuyén vao
tai khoan GLP cua khach hang (danh sach khach hang nhan uu dai dam bay sé dugc gui sang Trung
tam van hanh the dé gui sang déi tac VietNam Airlines).

- DaivoiThé tin dung Platinum MasterCard: Hoan sé tién tuong duong diém Loyalty dugc uu dai truc tiép
vao tai khoan the tin dung cua khach hang.

- Ddivei The tin dung VPLady va Step Up: S6 tién hoan theo uu dai sé dugc hoan truc tiép vao tai khoan
the tin dung cua khach hang.

- Thaigian VPBank sé thuc hién hoan tién/ tich diém Loyalty/ tich dam bay cho khach hang chia thanh
02 dot:

+ Dot 1: Vao ngay 30/01/2016 danh cho nhiing khach hang cé thé phat hanh trén hé théng trudc
ngay 25/12/2015.

+ Dot 2: Vao ngay 31/03/2016 danh cho nhiing khach hang con lai.
8. Phuong thuc thong bao va lién hé:
a) Thongbdo noidung Chuong trinh:
Noi dung thé L& chuong trinh nay dugc VPBank thong bao dén khach hang qua cac kénh sau:

- Trang web chinh thuc cua VPBank www.vpbank.com.vn va/hoac;

- Cacphuongtién truyén théng dai chung nhu: Bao, tap chi... va/hoac;

- Email va/hoac tin nhan.
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a)

Thac mac lién hé:

- Phong Cham sdéc va dich vu khach hang 24/7

- Sddién thoai: (04) 39 288 880 hoac 1900 545 415.
Cac quy dinh khac:

Bang viéc tham gia chuong trinh uu dai nay, Khach hang chdp nhan tét ca cac Diéu khoan va Biéu kién dugc
liét ké trong Thé Lé va cac ndi dung thay déi lién quan dén Thé L& nay (néu co);

VPBank dugc mién trach nhiém déi vai cac truong hop bét kha khang xay ra trong thai gian uu dai cua
Chuong trinh lam cho cac giao dich cua Khach hang bi sai léch;

VPBank la nguoi quyét dinh cudi cung trong viéc xét duyét cac giao dich hgp Lé va thuc hién uu dai;

VPBank dugc toan quyén su dung hinh anh, danh tinh cua Khach hang nhan dugc uu dai trong cac hoat dong
qguang ba cua VPBank;

Cac ca nhan nhan uu dai chiu cac chi phi phat sinh lién quan dén viéc nhan uu dai; thué thu nhap ca nhanva
cac khoan thué khac (néu co) theo quy dinh cua Phap luat;

Cac ndéi dung khac khong dugc quy dinh trong Thé lé nay sé ap dung theo cac Quy dinh va Quy ché hién hanh
cua VPBank.

Khi cé su thay déi lién quan dén chuong trinh, VPBank sé thong bao tai website www.vpbank.com.vn.

TONG GIAM BGC
(Pa ky)
NGUYEN PUC VINH
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