
DItu KrpN GrAo DICH cHUNG vt cno vAy cO rAr sAN nAo oAwr Ap
o1.rNc o6I vOr rHAcs nAxc cA xuAx vly ruNc r,Ax vAruo4c vAy

THEo HAN uUc rAl vPBANK
Qip dytng ki tit nsdy ....<J1.....t...0.:1...t2il2.1

Di6u kiQn giao dich chung ndy 6p dUrg cho Kh6ch hang c6 nhdn vay timg lAn vdlho{c vay theo
h4n mrtc t4i VPBank c6 tai san bno ddm. Eidu kiQn giao dich chung ndy ld phU lUc gin ti6n,

kh6ng t6ch rcri cria Hqp <l6ng cho vaylHqp ddng cho vay h4n mric (sau d6y gqi tit ld "Hqp
D6ng") iti <lu-o. c ky krit giira Kh6ch hang vd VPBank.

Bing viQc kj vdo Hqp Ddng:
(D Kh6ch hang x6c nhdn dA dgc, hiiSu rd c6c cli6u khoan trong Hqp Ddng vd Di6u KiQn Giao

Dich Chung niy; vd
(ii) VPBank vd Kh6ch hang chAp nh6n vd cam ki5t tudn tht itring cdc <tiAu khoin vd didu kiQn

cria Di,5u KiQn Giao Dlch Chung ndy.

Didu 1. Giii Thich Tt Ng&
l Khich hirng/KH/B6n vay: Ld B€n vay c6 th6ng tin chi tii5t nhu n€u tai Hqp D6ng.

2. VPBank/BOn NgAn hing: Ld Ngdn hang TMCP ViQt Nam Thinh Vuqng nhu c6 th6ng tin
chi ti6t tai Hqp D6ng. VPBanVBCn Ngdn hang dugc hi6u bao g6m HQi so chinh, c6c Chi
nh6nh, Phdng Giao dich cria Ngdn hang TMCP ViQt Nam Thinh Vuqng.

3. Cho vay ttng Dn/Vay ttrng tin: Ld phuong thric cho vay md m6i lAn cho vay, VPBank

vd Kh6ch hang thUc hiQn thrl tUc cho vay vd kf ktit th6a thufln cho vay.

4. Cho vay theo hgn mrircAy'ay theo hgn mrirc: Ld phunng thric cho vay md VPBank xdc

tlinh vd thda thu{n voi Kh6ch hang mQt mric du ng cho vay t6i da dugc duy tri trong mQt

khoang thoi gian nh6t dinh. Trong han mrlc cho vay, VPBank thuc hiQn cho vay tung l6n

ddi voi fh6ch hang.

5. Khoin vay: Ld (c6c) khoin vay dugc VPBank giii ng6n cho Khrlch hang theo phucmg

thric Cho vay ttrng hn ho4c Cho vay theo h4n mric. D6i voi trudng hqp Cho vay timg lan

giii ngdn nhidu lAn vi Cho vay theo h4n mfc, voi m5i lnn giai ngAn VPBank vd Kh6ch

hang sC kj Khii u6c nh6n ns d6 th6a thu4n vn ghi nh{n ciic nQi dung li6n quan d6n s6 ti0n

cho vay, khoAn vay cluqc giii ngen. Khti u6c nhdn nq ndy ld mQt phdn kh6ng t6ch roi cua

Hqp D6ng.

6. Hqp D6ng: Li Hqp d6ng cho vay,4lqp cl6ng cho vay h4n mirc duqc ki k6t gita Khech

hang vi VPBank. Hqp Ddng duo. c dA c6p tai Didu KiQn Giao Dich Chung ndy dugc hi6u

bao g6m cA (cric) Phu luc hqp d6ng, vdn bdn sria d6i, bO sung, (c6c) Kh6 u6c nhfn no, c6c

v6n ban kh6c ky ktit giira Xhach hang vd VPBank.

7. Didu kiQn giao dich chung vd cho vay c6 tii sin bio tlim 6p dgng d6i vri'i kh6ch hirng

ci nhin vay timg tin vir/hofc vay theo h4n mric tqi VPBank (sau tliy ggi chung lir

"Diiu KiQn Giao Dich Chung"\: Ld nhfng tliiu khoan 6n dinh do VPBank c6ng b<i ttng
thdi ki dC 6p dwrg chung cho c6c Kh6ch hang c6 nh6n vay tirng lAn vd/hodc vay theo han

mrlc c6 tAi san b6o <ldm tai VPBank. Didu KiQn Giao Dfch Chung dugc VPBank ni6m y6t

c6ng khai theo quy clinh cria ph6p lu{t. NiSu Kh6ch hang ch6p nh?n ki klit Uqp Ddng thi

duo. c coi ld ddng thoi ch6p nhfn c6c didiu khodn t4i Di6u KiQn Giao Dich Chung' Di6u

KiQn Giao Dich Chung ld mQt ph6n kh6ng t6ch rdi cira Hqp D6ng.

8. Tiri sin bio d6m: Le tai san thu6c sd htu, sri dgng cira Kh6ch hang, BOn thri ba 1n6u tii
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san thu6c sd hiru, sri dgng cria BOn thri ba) <luqc m6 tA chi ti6t tai Hqp Ddng vi c6c Hqp

ddng bio ttdm.

Didu 2. S5 fidnfffan Mric Cho Vay, Mgc Dich Srfr Dgng V5n Vay, Ddng Tidn Vn Thdi
H4n Cho Vay/Thli H4n Duy Tri H4n Mrirc, Didu KiQn, Phuong Thric Giii NgAn

Vi Phumg Thric Cho Vay

l. 36 tiAn/h?n mtc cho vay, thoi h4n cho vay/thoi han duy tri h4n mric, mpc tlich sir dpng

v6n vay, d6ng ti6n cho vay, phuong thric gidi ngin vd phuong thric cho vay: Thgc hiQn

theo quy dinh t?i Hqp Dting. Trudng hqp IG6ch hang mu6n vay u6n bing ngoai t0, Kh6ch

hang phAi d6p rmg c6c diAu kiQn theo quy dinh c6 li6n quan cria VPBank vA cua ph6p luft
I . .J

ve cno vay Dang ngoal t9.

2. DiAu kiQn giAi ngAn:

a) M6i Hn c6 nhu cAu ray r6n vd nhdn gidi ngdn thuQc h4n mric, ho{c nhdn gi6i ngdn

thuQc Khoan vay dugc giii ngdn nhi6u l6n, Kh6ch hang phdi gui trudc cho VPBank

it nhAt 05 ngdy lim viQc hoqc mQt thoi han kh6c dugc VPBank th6ng b6o c6c gi6y td
sau:

(D V<ri trudng hqp cho vay theo h4n mric: Gidy dC nghi gii,i ng6n; crlc chimg ttr,

tdi liQu chimg minh muc tlich st dpng v6n vir cric gi6y td kh6c theo y6u cAu cria

VPBank.

(iD V6i truong hqp vay trmg Hn giAi ngdn nhiAu Hn: CAc gi|y td chimg minh muc

dich sr! dung v6n vay.

N6u dugc VPBank d6ng j, Kh6ch hang se kf Kh6 u6c nhdn nS vd cric gi6y td li6n

quan theo y6u cAu cria VPBank, cAc gi6y td niy li b0 phdn kh6ng t6ch roi cia Hqp

D6ng.

b) Tru trudng hqp VPBank c6 chAp thu{n khric, VPBank chi giai ngdn khi IG6ch hang

vd B8n li6n quan (n6u c6):

(D Da ddp tmg cdc <tiAu kiQn gi6i ngAn theo quy <linh t4i Hqp E6ng (n6u c6);

(ii) Di hoan t6t hd so, diAu kiQn giii ngdn. crlc tht tqc vA tai san bdo <lim, hodn tAt

viQc mua bAo hi6m vd d6p rmg cdc <lidu kiQn kh6c theo quy dinh vi y6u cAu cria

VPBank;

(iii) Kh6ng xAy ra c6c trudng hqp IG6ch hang b! ch6m dut cho vay, ngimg giAi

ngdn, thu h6i ns tru6c han theo quy dinh cta Hqp Ddng, Didu KiQn Giao Dich
Chung ndy;

(iv) Kh6ch hang rut v6n trong thoi han giii ngAn theo th6a thu{n voi VPBank (n6u

c6).

Kh6ng phq thuQc vdo cdc th6a thuin n6u tr6n, VPBank c6 quydn tir ch6i giai ngen

rong trudng hSp quy dinh cira ph6p lu{t k}r6ng cho ph6p gidi ng6n vd/tro4c do didu
kiQn thUc t6 cria VPBank kh6ng th6 gidi ng6n.

Di6u 3. LAi SuAt Cho Vay, Phi Vdr Cdc Chi Phi Khdc
1. Lai suAt cho vay trong h4n vd co cn6 aieu chinh l6i su6t: Dugc VPBank vd Kh6ch hang

th6a thudn theo cung cAu v6n thi trudng, nhu ciu vay lr6n vd mtc <lQ tin nhiQm cria Kh6ch
hang vd dusc quy dinh cu th6 trong Hqp D6ng, (c6c) Kh6 u6c nhdn ns, phq luc hqp ddng
vd c6c vin ban li6n quan ki k6t gita Kh6ch hang vd VPBank.
Muc l6i suAt cho vay trong han vir Mric l5i su,it cho vay ditiu chinh nOu tai Hqp D6ng, (cric)
Khii uoc nhdn ns, Phu h,rc hqp cl6ng vd cric vin ban li6n quan ki k6t gita Kh6ch hang vd
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VPBank dugc 6p dung dii tinh ldi theo phuong ph6p tinh l6i quy dinh tai Oieu KiQn Giao

Dlch Chung niy, c6c mrlc ldi su6t ndy BANG chinh mric lli su,it n[m tuong ung (lai su6t

quy d6i) theo phuong phrip tinh Hi sri dgng:

a) Thdi han tinh ltii ttuqc x6c tlinh tir ngiy tii5p theo ngdy VPBank giii ngAn v6n vay
diin h6t ngdy I(h6ch hang thanh tortu h6t toan b0 du ng cho VPBank; vd

b) Si5 du thuc t6 dA tinh tAi ld sti du <lAu ngdy tinh hi.
De lem 16, mirc l6i sudt quy d6i kh6ng dugc 6p dpng de tinh l6i theo phu<rng phrip tinh l6i
quy dinh t4i Di6u Kign Giao Dich Chung ndy.

2. Ldi su5t cho vay trong h4n rip dung trong trudng hqp co c6u hi thcyi han tri ng (l6i su6t co
c6u l4i thdi h4n tri ng): Thuc hign theo quy dinh cria VPBank tai thoi di6m co cAu l4i. Tru
trudng hqp c6 th6a thu{n kh6c, mr?c ldi su6t cho vay 6p dung trong trudng hqp co c6u lai
ctng dugc didu chinh dlnh kj, nhu c6ch ili6u chinh lni su6t cho vay trong hgn theo th6a

thu6n cta C6c B€n trong Hqp D6ng.

3. Lai suAt cho vay 6p dung dtii voi du no g6c qud h4n (lai suAt qud hgn), lai su6t chem tra 6p

dUng d6i voi tidn ldi chflm fia: Dugc x6c <tinh theo quy dinh t?i Hqp Ddng. Mfc l6i suit
ndy <lugc 6p dung kO tt thcri di6m khoan ng g6c/khoan tidn l6i cria Kh6ch hang bi chuydn

qud h4n d5n khi IG6ch hang thanh to6n hiit nq g6c qu6 hAn/khoan tidn l5i qu6 han.

4. Phu<rng ph6p tinh lei d6i voi tidn l6i cho vay trong han, ti0n l6i qu6 h4n tl6i vdi du no g5c,

tiCn lei d6i voi lai cham tra:

a) Thdi hqn tinh l6i vd thoi tli6m x6c itinh s6 du d6 tinh l6i: Thoi han tinh l6i du<r. c x6c

illnh tu ngdy VPBank gidi ng6n v6n vay d6n h6t ngdy liOn kd trudc ngdy Khrich hang

thuc t6 thanh to6n h6t toan bQ du ng cho VPBank. Th<ri diiim xdc <linh s6 du tld tinh
l. a.ldi li cu6i m6i ngdy trong thoi hpn tinh lei.

b) C6ng thric tinh tidn ldi thUc hign theo quy dinh tai Hqp Ddng. C6c ytlu t6 <tuqc dtng
trong c6ng thric tinh tidn lai t?i Hqp Ddng duqc quy dlnh nhu sau:

(D 56 du thuc t6: Ld s6 du cuiii ngdy tinh l6i cria si5 du ng g6c trong han, s6 du no
i ,.g6c qu.i h4n, s6 du lai chiim tra thgc t0 md Kh6ch hang cdn phii trA cho

VPBank dugc st dgng di5 tinh l6i theo th6a thu{n t4i Hqp D6ng vi quy dlnh

cr)a ph6p lu{t.
(iD 56 ngdy duy tri s6 du thlrc t6: Ln s5 ngdy md sti du thgc t6 cuiii m5i ngdy

kh6ng thay d6i.
(iiD Lei su6t tinh l6i: Li mric l6i su6t cho vay trong han, l6i su6t co cdu lai thoi han

tri ng, ldi su6t qtui hqn dtii voi du nq g6c, l6i su6t chdm tri 6p dung vni ti6n ldi

ch{m trd nhu <lugc C6c B6n th6a thuAn t?i Hqp E6ng vd cdc vdn bdn li6n quan.

Ldi su6t tinh ldi clugc tinh theo t9 lQ % theo n[m voi mot nlm ld 365 ngdy.

c) Trudng hqp thoi han tinh tir khi Kh6ch hang nh{n gini ngdn v6n vay d6n khi Kh6ch

hang thanh to6n khoin ti6n VPBank tl6 gidi ng6n ld duoi mQt ngdy, Cric B6n th6a

thufn ring, thcri h4n tinh l6i vi sti ngiy duy tri sti du thuc t6 dC tinh l5i dugc x6c dinh

la 0l (m$t) ngdy, s6 du thuc ui dtug d6 tinh lai h s6 du cu6i nghy trong thoi han tinh

lli ho{c sti du tqi thsi diCm Kh6ch hang trd ng tty thu6c vio thcri di6m ndo d6n

tru6c.

5. Phi li6n quan diln Kloan vay: Kh6ch hang c6 nghia 4r thanh toriLn cho VPBank c6c khoan

phi nhu thda thudn voi VPBank tA HSp D6ng. Kh6ch hang d6ng f vn riy quy€n cho

VPBank t.u dQng trich ng b6t k) tai khoan nio cua ICuich hang t4i VPBank d6 thu c6c
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khoin phi thu$c nghia w thanh torin cta Kh6ch hang theo Hqp D6ng. Kh6ch hang <l6ng f
thanh to6n c6c kho6n chi phi vd cdc nghia vrr tdi chinh kh6c li6n quan t6i viQc vay v6n pht
hqp voi th6a thufln cua C6c B6n trong Hqp D6ng, Didu KiQn Giao Dich Chung ndy.

Didu 4. BiQn Ph{p Bio Dim Ti6n Vay
l. D6 bdo tlim cho viQc thUc hiQn c6c ngtria qr cria Kh6ch hang theo Hqrp Ddng, Cric B€n

th6ng nhAt 6p dgng cric biQn phdp bio <ldm theo quy tlinh t4i Hqp Ddng.

2. Trudng hqp VPBank c6 y6u cAu vd viQc mua bdo hi6m cho Tdi sin bAo dim, mua bio
hii3m cho Khod,n vay, ... IG6ch hang c6 nghia qr phii thyc hi€n viQc mua bAo hitim ho4c

bio dim B6n thrl ba li6n quan mua bdo hi6m cho Tdi san bio dim, mua bAo hi6m cho

Kloin vay,... theo dring y6u cAu cira VPBank bao gdm nhrmg kh6ng gioi han c6c y6u cAu

vA C6ng ty bio hi6m, loai bio hi6m, s6 tidn bAo hi6m, gi6 tri tei san bao hi6n/gi6 tri bao

hi6m, ph4m vi vd tli6u kiQn bdo hiilm, d6ng thoi chuyi5n quy6n thp hudng bdo hiAm cho

VPBank. Trudng hqp Kh6ch hang vi ph4m nghia qr theo quy dinh tai Khoan ndy, VPBank
.1,,

duo. c quydn rip dyng mQt, mQt s6 holc tl6ng thoi c6c biQn phdp sau <ldy:

a) Mua bAo hitim cho Tdi san bio ddm, mua bio hitim cho Khoin vay,... vd trich b6t kj,
.l ,.

tiri khoan, ti6n gui ndo ctra Kh6ch hang md tai VPBank de thanh torin ti6n phi b6o

hi6m, trudng hqp tdi khoan cta Khrich hdng kh6ng c6 ho{c kh6ng c6 <tri fidn <tA

thanh to6n tidn phi bdo hiiim, Kh6ch hang phni nhdn nq voi b6t k) s6 ti6n phi bAo

hitim nio dd dugc VPBank thanh to6n theo c6c <li6u kiQn nhin ng (ldi su6t, thoi han)

theo thdng brio cta VPBank. Trudng hqp VPBank mua bdo hidm thay cho Khrich

hang/B6n bdo ctim, thi VPBank duo. c lga chgn T6 chric bAo hi6m vi quyiit dinh tAt ca
, : :,.^

cric vdn dd li6n quan khi mua bdo hi6m.

b) Tang lai su6t cho vay <ttii vdi Khoin vay cta Kh6ch hang theo quy dinh tai Hqp
^luong.

c) Ph4t vi pham d6i voi KhAch hang theo quy dinh cta Hqp Ddng, Di6u KiQn Giao

Dich Chung ndy.

d) Dung gi6i ngdn, chAm dut cho vay vd thu h6i ng trudc han d5i voi toan bQ Khoan

vay theo Hgp Ddng, DiAu KiQn Giao Dich Chung nAy.

Didu 5. Tri Nq G5c, Lei Tidn Vay
l. Kh6ch hang phdi thanh totin nq g6c, ti6n l6i cta Khoan vay cho VPBank theo dring thoi

h4n quy <llnh t4i Hqp DOng duqc ky k6t gita C6c B6n va,/hoic cric vdn bin li6n quan.

2. Cilc BCn ctng thi5ng nhdt hi6u 16 ring viQc vi pham nghia vg trd ng cria b6t k! mQt K) trn
ng g6c vdL/ho{c Kj, trd nq l6i ndo cflng bi coi ld vi phqm nghia ru tr6 ng vi VPBank c6

:. .
quydn dtrng gidi ngdn, ch6m dut cho vay, thu h6i ngay toan bQ du ng cdn l4i cria Kh6ch

hang md kh6ng c6n ph6i chd d6n khi k6t thric thsi h4n cho vay n6u tai Hqp Ddng.

3. Trudng hqp ngiy d6n han tri ng gi5c, l6i vi c6c nghia vp tdi chinh kh6c (n6u c6) trung vdo

ngiy nghi cria VPBank ho{c ngiy nghi, ngdy 16 theo quy <linh cria ph6p luft, thi Kh6ch

hang phdi tri no vdo ngdy ldm viQc liAn ngay sau cl6 vd ldi vAn dugc tinh cho d6n ngiy
Kh6ch hang thuc tii tri nq.

4. Trudng hqp Kh6ch hang mui5n thanh torin ng cho VPBank tru6c thoi hgn, Kh6ch hang phai

th6ng b6o tru6c bdng vdn bin cho VPBank it nh6t 05 ngiy ldm viQc vd phii <lugc VPBank

d6ng 1i, ddng thdi phni thanh to6n cho VPBank khoan tidn phi tri ng tru6c h1n theo mric
quy dinh tai Hsp Ddng.

5. Kh6ch hang vay blng loai tiAn nio thi tra ng g6c, Hi, c6c khodn phi vi c6c nghia ru tii
PL02.QD-'|DCN/2I - 4 -



chinh khrlc li6n quan bing lo?i tian d6. Ift6ch hang c6 thii thanh torin ng vay b6ng tidn m{t,
chuy6n khoan hofc th6ng qua crlc phuong thtc thu ng kh6c do VPBank triiin khai timg
thoi hj.. Kh6ch hang c6 nghia vU md tai khoan thanh toan tei VPBank vi b6o tlim rdng tdi

khoan niy c6 dr.i s6 du de VPBank thu nq khi dtin h4n. VPBank c6 quydn chri dQng tam

kh6a, trich, t6t to6n tii khoan (tii khoan thanh to6n, tai khoan Th6, tdi khoan tidn grii tiiit
kiQm, tai khoAn ti6n gui c6 k! h4n vd c6c tdi khoan kh6c) cua Kh6ch hang tai VPBank, c6c

.l .. .,
khoan ti6n gui, tAi sin gii kh6c cta KhSch hang tai VPBank ho4c lip riy nhiQm thu y6u cdu

c6c t6 chr?c tin dgng md tai khoan cho Kh6ch hAng trich tiAn chuyi5n cho VPBank d6: (i)
Thanh toan c6c khodn nq diln han, qu.i han, c6c khodn l6i, cric nghia qr tii chinh khdc ph6t

sinh li6n quan d6n Khoin vay; (ii) Thanh toriLn, bt trtr c6c khoan nq di5n han, quri h4n, c6c

khoan l6i, c6c nghia 4r tii chinh kh6c cira Kh6ch hang t4i VPBank vi xt lf c{ic trudmg hqp

khdc theo thda thu{n gita l(h6ch hang vd VPBank. N6u cric tdi khoan cira Kh6ch hang c6

loai tidn kh6c v6i loai tidn vay vd VPBank c6 dt ngudn ngoai t0 ttri mua ho{c b6n cho

Ki6ch hang trd ng, thi VPBank sC t.u dQng mua ho{c brin ngo4i tQ cho Kh6ch hang theo tj
gi6 giao ngay chuy6n khoan mi VPBank tlang 6p dpng t4i thoi diii:m d6 dA thu ng. Trong
truong hqp ndy, VPBank sE y6u ciu lft6ch hang kj, hoan thi€n c6c chimg tu mua, b6n

ngoai tE theo quy tlinh cria VPBank, trucyng hqp KI6ch hang kh6ng thyc hi6n ho4c tt ch6i

thuc hiQn, VPBank c6 quydn t.u <tQng thUc hi€n vi€c mua, ban ngo4i tQ cho Kh6ch hdng

theo quy dinh t4i Oiou Ki6n Giao Dich Chung ndy. ViQc VPBank ban ngoai te d6 Khdch

hang trd ng dugc thyc hiQn phn hqp v6i quy cllnh cria ph6p lu{t.
6. Trong trudng hqp vi b6t kj lj do ndo, khodn tidn Khich hang tri ng cho VPBank bi khdLu

tru, thu hdi mQt phnn hof;c todn bQ theo lQnh ho{c quyiit <linh cia co quan c6 thAm quydn,

Kh6ch hang c6 nghia vg thanh toan s6 ti6n bl thu hdi, ktr6u trtr <16 cho VPBank rrong vdng

05 ngdy k6 tt ngdy VPBank th6ng b6o cho Kh6ch hang vd viQc bi kh6u tru, thu hdi d6.

Kh6ch hang ch6p nhQn visc VPBank phpc hdi lai s6 nq tuong img voi s6 ti6n bi khdu tru,

thu h6i (ghi ng lai ho[c coi nhu Kh6ch hang chua thanh torin s6 ng tuong img vcri s6 tiAn b!

kh6u tru, thu hdi).

7. Cdc B6n th6ng nh6t th6a thudn vd thri ty thu ng nhu sau:

a) O6i v6i Khoan vay chua bi chuy6n qu6 hqn, d5i vcri mgi khoan tiAn thu ng, VPBank

s€ thu theo tht tU rru ti€n nhu sau vd c6 quydn thay d6i thri ty uu tien d6 md kh6ng

phu thuQc vAo f chi cria Kh6ch hang vdhodc c6c B€n li6n quan: Cdc khoin chi phi,

phi cta VPBank (niiu c6), cdc khoan tiAn ph4t, tiAn bdi thuong thiOt h?i, ti6n lai chdm

tri tr6n ng l6i, tiAn lai tr6n du ng g6c dtin h4n, ng glic cli5n hgn vd c6c khoan li6n quan

kh6c.

b) O6i vOi fhoan vay b! chuy6n quri h4n, VPBank sE thlrc hiQn thu theo thrl qr sau: chi
phi xri lj tdi san b6o dim, c6c khoan phi, chi phi cua VPBank, c6c khoin tidn ph4t,

bdi thuong thiQt hai (niiu c6), nq gi5c qu6 han, tiAn l6i chdm tre trCn ng l6i, tidn lai
trdn du ng g5c bi qu6 han vd c6c khoan li€n quan kh6c.

Di6u 6. Co Cdu Lgi Thdi H4n Tri Nq Vt Xem X6t Lgi H9n Mrlc Cho Vay
1 . Tru6c ngiy diin h4n cta c6c Kj tri nq gi5c va./hodc lai it nh6t h 10 ngdy, n6u Khrich hang

do eap kh6 khAn tam thoi dan d6n kh6ng c6 khi nlng trd ng ttring hqn, Kh6ch hang c6 th6

gui vAn bin dd nghi VPBank xem x€t cs cdu l4i thdi h4n trd ng.

2. VPBank tr6n co sd xem x6t khd ndng tai chinh cria minh vd kiit qui ddnh giri khi n6ng trd

ng cua Kh6ch hang c6 quydn ch6p nh{n ho{c kh6ng ch6p nh4n dti ngh! co cdu lai thoi han
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tri ng cria I(h6ch hang. N6u lft6ch hang tlugc VPBank tl6ng f cho co c6u lai thdi han trn

ng, VPBank vd Kh6ch hang sE cung kf kiit van bAn th6a thu{n tt6 ghi nhdn vC lai su6t co

c6u lai thoi h4n tri ng vd c6c diAu kiQn, diAu khoan li6n quan.

Truong hqp IG6ch hang vay theo h4n mric, trong thoi h4n duy tri h4n mric cho vay,

VPBank tluo. c quydn dinh k! theo quy dlnh cria VPBank ho4c <lQt xu6t xem xdt, d6mh gi6

lai him mtc cho vay vd th<ri han duy tri han mric cho vay di cAp cho Kh6ch hang theo Hqp

Ddng. VPBank dugc quyAn diAu chinh l4i h4n mric cho vay vd thdi han duy tri h4n muc

cho vay theo k6t qud xem x6t, drinh gi6 cta VPBank, trusng hqp ndy VPBank sE th6ng b6o

cho Khrich hang clugc bi6t. IG6ch hang <Idng j vir cam k6t thpc hiQn Hqp D6ng theo

Th6ng b6o cria VPBank.

Di6u 7. Nq Qud H4n VA Chuy6n Nq Qu6 Hln
l. VPBank duo. c quydn chuy6n ng qu6 han d6i voi s6 du nq g(ic cria Khrlch hang trong cdc

trudng hqp sau:

a) D6n thoi h4n trd ng gi5c theo c6c K! tri ng <ti th6a thu{n gita C6c B6n trong Hqp

Ddng, (c6c) Kh6 udc nhfln nS, DiAu KiQn Giao Dich Chung niy md Khdch hang

kh6ng trd holc tr6 kh6ng dAy dt du ng g6c vA kh6ng duo.c VPBank ch6p thuin co

cdu lai thoi h4n trd ng. Thoi diiSm qu5 fun <lugc tinh tu ngdy kti ti6p cria ngdy cliin
l.

h4n trd ng g6c theo ciic Kj, tra nq.

b) Dtin thdi h4n tri ng g6c tiAn vay dd dugc co c6u lai thoi han tri ng theo quy dinh t4i
DiAu 6 cta Didu KiQn Giao Dich Chung ndy md Kh6ch hang vdn kh6ng tri ho{c trd

kh6ng diy dri du ng g6c nhu dd th6a thudn. Thci diiim qu6 h4n <luqc tinh tt ngdy kii
.i . , ,,(

ti6p cria ngdy d6n han trd no g6c theo thda thuAn vO co c6u l4i thoi han trA ng gita
Kh6ch hang vd VPBank.

c) Kh6ch hing phii trd nq tru6c h4n trong cdc trudng hqp th6a thu{n tpi Di6u 8 cria

Didu KiQn Giao Dlch Chung niy nhung kh6ng tri ho{c trd kh6ng dAy di du nq g6c
:"-

theo y€u cAu cta VPBank. Thoi diOm quri hqn dugc tffi tir ngdy kO ti6p cria ngdy mir

VPBank y6u ciu Kh6ch hang phii trd ng trudc hp.
2. Trudng hqp Kh6ch hang kh6ng trd dung h4n ti€n l6i theo th6a thufn giira C6c B6n trong

Hqp Dting, (cAc) Khii udc nh6n nq, Didu Ki6n Giao Dlch Chung ndy vi c6c th6a thu{n li6n
quan, khoan l6i charn thanh to6n se bi VPBank chuy6n nq qu6 hAn.

3. ViQc VPBank chuyAn ng qu.i han vd 6p dgng l5i suAt qrui h4n kh6ng anh hudng <l6n vigc

VPBank thUc hiQn c6c quyAn kh6c theo quy tlinh tai Hqp Datng, Di6u Ki6n Giao Dich
Chung ndy. KC tt thdi iliiSm qu6 h4n, VPBank c6 quydn 6p dUng c6c biQn ph6p th6a thufn
tai Hqp D6ng, Didu KiQn Giao Dlch Chung ndy, (c6c) Hqp ddng bdo ddm vir./ho{c c6c bi6n

ph6p theo quy dinh cua ph6p luQt d6 xt lf nq, thu hai,i tidn vay.

4. VPBank s6 th6ng brio cho Khrich hang vd vi6c chuy6n ng qu6 han bing mQt trong cdc hinh

thric th6ng brio nhu quy illnh tai Hqp EOng, Di€u Ki€n Giao Dich Chung ndy. Thdng b6o

cfra VPBank sE bao giim c6c nQi dung vA du ng g6c bi qu6 han, thdi di6m chuy6n ng quri

han, lai suit 6p dung d6i voi du ng g6c bi qu6 han, cric th6ng tin kh6c li6n quan (niiu c6).

Didu 8. Chdm Dri,t Cho Vay, Thu H6i Ng Tnn6,c H?n Vi Xr? Lf Nq
l. Ngodi cilc trudng hq? quy dinh tei Hap Ddng, Kh6ch hang hoan toan d6ng f rAng, khi xny

ra m6t trong c6c truong hqp sau d6y, Kh6ch hang sE kh6ng dugc VPBank gi6i ngdn, sE bi
VPBank ctr6m Aut cho vay vd phAi tre ng trudc han cho VPBank:
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a)

b)

Kh6ch hang c6 hinh vi kh6ng trung thgc, tri5n trrimh, thii5u thiQn chi voi VPBank

trong quri trinh vay v6n, tri ng; kh6ng ph6i hgrp voi VPBank trong qu6 trinh VPBank

ki6m so6t sau vay vi/ho{c kh6ng cung c6p <lugc cho VPBank c6c chimg tir, tdi liQu

phgc vg cho hoet tlQng kiiim so6t sau vay cria VPBank;

Kh6ch hang cung c6p th6ng tin, tni liQu li6n quan toi viQc vay vi5n sai su thAt, kh6ng

chinh x6c, kh6ng trung thUc khi dA nghi vay v6n hotrc trong qu6 trinh vay v6n t4i

VPBank;

Kh6ch hang ph6t sinh du ng kh6c qu6 h4n ho{c du ng kh6c bi thu h6i ng tru6c han

tai VPBank holc tai c6c ti5 chrirc tin dpng kh6c;

Kh6ch hang vdy'ho{c B€n bio tldm (Bdn bdo linh, BCn thi! ch6p, B0n cAm cti,...; "i
pham b6t kj nghia vu ndo clili v6i VPBank theo Hqp Ddng, (c6c) Kh6 u6c nhan ns,

Di6u KiQn Giao Dich Chung ndy vd,/ho6c Hqp ddng bAo <Iim tidn vay ho{c xAy ra

c6c trudng hqp phei xt li tdi sdn b6o dim a6 tnu n6i ng theo quy dinh cua Hqp ddng

b6o clim;
Ift6ch hang st dUng vi5n sai mgc dich;

Khdch hang kh6ng rut v6n trong thoi han (niiu c6) duqc quy dinh tai Hqp Diing, c6c

vdn ban c6 li6n quan valho{c y6u cAu cria VPBank;

I$6ch hang bi chtit ho4c b! Tda an tuy6n b6 la de ch6t; bi tOa dn tuy€n b6 mAt tich,

bi mAt nang lUc hanh vi, bi kh6 khln trong nhfn thric vd lim chri hanh vi; ly h6n,

chia tii sin chung trong thoi kj h6n nh6n; b6 tr6n ho{c thay <l6i noi cu tru md kh6ng

th6ng b6o cho VPBank;

Thu nhflp, tdi sdn cria Khrich hang gidm srit; pnan ton tii sin cria Kh6,ch hang bi k6

bi6n, phong t6a, cim git ho{c bi tranh ch6p; Kh6ch hang bi li6n quan toi vu rln hinh

su Gi khoi tti, bit, truy t6, xdt xri, ch6p hanh hinh phat tir...); Khrich hang li6n quan

d6n c6c tranh ch6p, khi6u n4i, khi6u kiQn mi VPBank nhan dinh ld c6 thri anh hudng

cliin khi nlng trA ng cria Kh6ch hang cho VPBank;

C6c tdi sAn b6o tldm tidn vay bi m6t, hu h6ng, gi6m srit gi6 tri, bi quy ho4ch ho{c li6n

quan d6n c6c tranh ch6p, khitiu nai, khiiiu kiQn md VPBank nhAn dinh li c6 khi nlng
inh huong it6n viQc thu h6i v6n cria vPBank;

Trudng hgp Khoin vay duo. c bdo ddrn beng tdi sdn cta B6n thir ba mi xdy ra mQt

trong cAc trudng hqp sau:

(D B6n thri ba ld cd nhan bi ch6t ho{c bi Tda rin tuy€n b6 le da ch6t; bi tda rin

tuy6n b6 m6t tich, b! mAt nang luc hanh vi, bi kh6 khln trong nhdn thric vd ldm

cht hanh vi; ly h6n, chia tdi san chung trong thdi kj h6n nh6n; b6 tr6n ho{c

thay d6i noi cu tni md kh6ng th6ng b6o cho VPBank;

(iD B6n thri ba ld doanh nghiQp ho{c t6 chrlc khric thUc hiQn viQc chuy6n d6i, chia,

t6ch, hgp nh6t, sap nh{p, giai th€, ph6 san; thay d(5i dia chi try sd, <tia chi li€n

l4c md kh6ng th6ng b6o cho VPBank.

Kh6ch hdng kh6ng cung c6p, cung c6p kh6ng dAy dn ho{c kh6ng dring thdi han c6c

chimg ttr ch(mg minh ho{c li6n quan dlin vi$c sri dUng v6n vay theo quy dinh cta
VPBank tung thoi k!; ho{c Kh6ch hang kh6ng cung c6p cho VPBank b6o ctlo thgc

t4ng tei chinh trong thoi gian vay v6n theo ydu cAu cria VPBank;

Kh6ch hAng kh6ng thlrc hiQn ho{c thUc hi€n kh6ng dung cric y6u ciu, chi dln cta

VPBank li€n quan drin cdc c6ng viQc nham ky k6t, thuc hiQn, duy tri Hqp D6ng, DiAu

d)

c)
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KiQn Giao Dich Chung niy, Hgp ddng bdo rl6m nhu: c6ng chimg, chrmg thUc, dinh

gi6, dAng kf giao dich bdo dim, tu vAn x6c thgc tdi sAn/gi6y td, ki6m kC, quan li tei

san bio cldm;

m) Kh6ch hang kh6ng thgc hiQn t6i tuc Hqp ddng bio hi6m ho4c d6ng phi duy tri Hqp

ddng bio hi6m theo y6u cAu cira VPBank ho{c Kh6ch hang b! C6ng ty bAo hi6m tir
ch6i ban bao hidm;

n) Doanh nghiQp tu nhdn ho{c H0 kinh doanh do Khrich hang ldm cht ho4c li thdnh

vi6n c6 t€n trong danh s6ch ngimg hoat dQng/tam ngimg kinh doanh/ch6m dtrt hoqt

dQng tr6n website cia T6ng cgc thu6 trong tru&ng hqp Kh6ch hang vay v6n d6 phgc

vp cho ho4t dQng kinh doanh cria Doanh nghiOp tu nhdn&IQ kinh doanh ndy;

o) PhAt sinh c6c sg kiQn aan Oiln mpc dich vay viin cta Kh6ch hang kh6ng dugc thuc

hiOn hodc kt6ng titip tuc duo. c thUc hiQn;

p) Kh6ch hdng vi ph4m ph6p ludt, chinh sdch ciraNhi nu6c;

q) Kh6ch hang kl6ng b6 sung, thay th6 tdi sdn bdo dim theo y6u ciu cria VPBank;

r) C6 quy6t dinh c,la co quan Nhd nu6c c6 thAm quydn ,rd viQc VPBank phAi thu hdi ng

tru6c h4n; ho{c ph6t sinh c6c su ki6n thay O6i, Uan hdnh moi chinh s6ch, quy dinh

ph6p lu4t hay c6c quy6t dinh cua co quan Nhd nu6c c6 thAm quydn li€n quan t6i vi6c
i,

cho vay, lii sudt cho vay, c6ch tinh lni ho4c c6c sy kiQn bat kha khang/truong hqp

khan c6p nhu khring bti, chi6n tranh, bao dOng, dinh c6ng, bdi c6ng, lin c6ng, bir5u

tinh. thi6n tai md VPBan]< du-o. c y6u ciu thu hdi no truoc han hoflc phdi thu hdi nq

tru6c hqn d6 bAo dAm thu hdi nq vay;

s) Vi6c cho vay, gi6i ngdn c6 thA d6n ditn viQc vi ph4m c6c quy tlinh cira ph6p luft
vA./ho{c c6 th6 liCn quan tryc ti6p hodc giriLn ti6p diin hanh vi vi pham phtip lu{t (bao

gdm ci c6c quy dinh cta ph6p luat vai Phdng, ch6ng rua tiAn, ch6ng tdi trg khing
b6);

t) Vigc cho vay, giii ngAn li6n quan O6n t6t ty t6 chric, cri nh6n nio c6 t6n trong danh

s6ch den, danh s6ch c6nh b6o, danh s6ch Phdng, chi5ng rua ti€n khric do co quan nhd
. , ,^nuoc c6 thdm quydn ban hdnh, khuy6n nghi 6p dgng vd./ho{c du-o. c 6p dUng tai

VPBank;

u) Cric trudng hqp kh6c mi VPBank xdt thAy cdn thitit d6 bao dim thu htii nq vay.

2. Khi xdy ra mQt trong c6c trudng hqp n6u tr6n, VPBank c6 quydn (nhmg kh6ng c6 nghia

vp) cdn cri vdo tinh hinh thUc t6 vd lga chgn thdi diAm thich hqp d€ quyiit dinh ngrmg giai

ngdn, chAm dut cho vay vd thu h6i ng trudc han. Khi VPBank quy6t dinh thu h6i no trudc

h4n, c6c khoAn ng g6c, l6i vd c6c nghia vU li6n quan kh6c cria Kh6ch hang thuQc pham vi
VPBank thu htii ng tru6c hpn dt tll d5n h4n hay chua tltin han <tdu trd thdnh khoan ng d6n

h4n.

3. VPBank sC th6ng b6o cho Kh6ch hang vd vi6c ch6m dut cho vay, thu h6i ng tru6c h4n

bing mQt trong c6c hinh thric thdng b6o nhu quy dinh tai Hqp Ddng, Di6u KiQn Giao Dich

Chung niry. Th6ng b6o cta VPBank sE n6u 16 thdi di6m ctr6m dut cho vay, thu htii no

truoc han. s6 du no g6c b! thu hdi ng tru6c h4n; thdi han hoan trA s6 du nq g6c bi thu h6i

no trudc han, thdi di,5m chuy6n ng qu6 h4n; l6i suSt 6p dung d6i v6i s6 du nq g6c bi thu
h6i tru6c han v?r c6c th6ng tin kh6c liOn quan t<ri nghia ru trd no cta Kh6ch hang (ntiu c6).

Khrich hang cam kiit thuc hiQn tri ng tru6c han theo clung Th6ng b6o cta VPBank.

4. Xt ly nq vay: Trudng hqp Kh6ch hdng kh6ng thUc hign dring ngtria v9 trd ng (bao gdm cd
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nghia vU tra ng trudc hen), ngodi viQc chuy6n quri h4n vir 6p dUng ldi suAt quri han theo quy

tlinh tai Hqp Ddng, Didu KiQn Giao Dich Chung ndy, VPBank dugc quydn 6p dung c6c

biQn ph6p dd thu h6i ns, bao gdm nhrmg khdng gioi h4n:

a) Xri li tai sdn bdo ddm theo th6a thudn tai Hqp ddng b6o dam;

b) Trich/t6t torin c6c tai khoan, c6c khoin tidn gui, tii san gti khic cua Kh6ch hdng 14i

VPBank vi sri dung tidr/Gi sdn c6 dugc d6 thu h6i nq;

c) Y€u cAu c6c t6 chrlc tin dpng kh6c trich/t6t torin c6c tii khoan, c6c khoan tidn gui, tdi

san gui kh6c cta Khrich hang t4i t6 chric tin dung d6 (n6u c6) dii thanh to6n nghia vu

tri ng cia Kh6ch hang tai VPBank;

d) Dlii tru vdi c6c nghia vs tdi chinh kh6c cta VPBank d6i voi Kh6ch hang (n6u c6);

e) C6c biQn ph6p xt ly nq kh6c pht hqp voi quy dinh cria ph6p luft ViQt Nam.

Truong hgrp sau khi dp dsng c6c biQn ph6p xir lj ng nhmg vin kh6ng dt d6 bi dip toan bQ

nghia vg tra ng cta Khrlch hang voi VPBank thi Kh6ch hang c6 tr6ch nhiQm ti6p tgc trd

tliy clt cdc khoan nq g6c, l6i vi c6c nghia qr tdi chinh chua duo. c thanh toan cho VPBank.

Di6u 9. Cung CCp Thdng Tin, Tii LiQu Trong Quri Trinh Cho Vay
1. Kh6ch hang cam k6t cung c6p dAy dt th6ng tin, tii li€u li6n quan d6n Khoan vay tai thdi

di6m dO ngh! cho vay bao g6m nhung kh6ng gioi han thdng tin vO di6u kiQn phrip lj,
i'phuong rin sri dgng v6n, khi ntrng tdi chinh, <li6u kiQn v6 tudn thri ph6p ludt vd cam k6t

toan bQ th6ng tin, tdi liQu <td cung c6p h dAy dri, ch6n thuc vd chinh xdc. Khdch hang chiu

tr6ch nhiQm tru6c ph6p luft trong truong hqp vi ph4m cam k6t quy dinh tai Iftoan ndy dAn

tl6n kCt qui thAm dinh vd quytit dinh cho vay cria VPBank b! anh hudng.

2. Trong qu6 trinh vay v6n, Kh6ch hang c6 tr6ch nhiQm cung c6p cho VPBank c6c th6ng tin,
tai liQu quy dinh duoi tldy tlti phlrc qr cho viQc kiiSm tra, girlm s6t viQc st dung v6n vay vd

tri ng cria VPBank:

a) C6c tai liQu li6n quan toi vipc sri dpng vtin vay vd chimg minh Kh6ch hdng sri dgng

^ -,v6n vay dring mgc dich theo y6u c6u cria VPBank;

b) 86o crio thgc tr4ng tdi chinh cta Kh6ch hang, nQi dung, hinh thtc ve thoi gian bdo

c6o thgc hign theo y6u ciu cta VPBank;

c) Cdc th6ng tin, tdi liQu li6n quan di5n tinh trang cua tai san bdo ddm;

d) C6c th6ng tin, tai liQu kh6c c6 li6n quan theo y6u cAu cta VPBank.

3. Kh6ch hang d6ng ! cung cip cho VPBank tAtcircic th6ng tin, tii liQu theo y6u cAu hqp lf
cria VPBank nhim tuan tht c6c quy dinh vti phOng ch6ng rua ti6n, ch6ng tdi trq khung b6,

cAm vdn, trirng phat. Kh6ch hang <tdng f rang VPBank c6 th6 chia se bAt kj th6ng tin liOn

quan d6n Kh6ch hang vd./hodc c6c b6n li6n quan v6i b6t kj, co quan thgc thi ph6p luft, co

quan quin lf ho{c tda rin tr€n co sd ydu cAu cria cric co quan ndy va./ho{c theo quy <linh cta
ph6p luft;

4. Ngodi crlc th6ng tin, tai liQu n6u tr6n, IG6ch hang c6 nghia vu thdng b6o b[ng vdn bdn cho

VPBank trong v6ng 05 ngdy kil tu ngdy xdy ra mQt trong c6c trudng hqp sau:

a) Ift6ch hang thay d6i H0 khAu thuong tru, tlia chi li6n lac, <tiQn thoqi vdy'ho{c ciic thay

d6i kh6c inh hudng d6n vigc th6ng tin, li6n l4c gita hai B6n.

b) Xiy ra mQt trong c6c trumg hqp n6u t4i di6m C, h, i, j Khoan l, Di6u 8 cta Di0u

KiOn Giao Dich Chung ndy.

5. Truong hqp vi ph4m c6c cam ktit, nghia n1 vA cung c6p th6ng tin theo quy dinh tai Oi6u

ndy, Kh6ch hnng diing 1i voi crlc biQn ph6p xt l! mi VPBank rlp dung ddng thoi cam k6t
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thanh toan dAy dri c6c khoan tiAn phat vi phqm, b6i thuong thiet hai cho VPBank pht hqp
voi th6a thuan cfra C6c BOn theo Hqp D6ng, Didu KiQn Giao Dich Chung niy.

Didu 10. Phgt Vi Phgm Vir B6i Thutmg ThiQt Hgi
l. Truorg hgp Khich hang vi ph4m nghia vu, cam ktit, tr6ch nhiQm theo quy dinh t?i Hqp

Ddng, Didu Kign Giao Dlch Chung niy vi b6t kj th6a thufn nio kh6c gita VPBank vi
Kh6ch hang, Kh6ch hang phAi chju ph4t vi ph4m theo mric 8% gi6ti ph6n nghia v9 bi vi
pham hoic mric ph4t t6i da kh6c theo quy itinh cua ph6p luft trong ttng thoi k!. Ngoni

viQc phAi thanh torin ti6n phat vi ph4m nhu quy dinh tai Khoan niy, Kh6ch hang c6 nghia

vg b6i thudng cho VPBank toan b$ c6c thiQt hai ph6t sinh md VPBank ph6i ganh chiu do

vi phlm cta Kh6ch hang.

2. Ngodi s6 tidn ph4t vi pham, sti tidn bdi thudng thiQt h4i nhu quy dinh tai Khoan I Di6u

ndy, Kh6ch hang tldng i bdi hoan cho VPBank tliy thh c6c khoan chi phi gi6m dinh, dinh
gia, tnAm tlinh c6p tin dung, phi lu{t su, cdc chi phi phet sinh kh6c mi VPBank da thanh

to6n trong trudng hqp Kho6n vay kh6ng dugc giai ngAn, ctr6m aut cho vay, thu hdi nq do

l6i cta Khrich hang vd c6c chi phi, tiAn ph4t vi ph4m, tidn b6i thuong thiQt h4i md VPBank
phni rhanh todn cho BOn thir ba do vi pham cria Khdrch hang trgc ti6p ho{c giri,n titip g6y

l6n.

3. ViQc thanh toan tidn ph4t vi pham, tien b6i thuong thiet h?i vd ti6n b6i hoan sE thUc hiQn

theo th6ng brio cta VPBank vi VPBank kh6ng cAn cung c6p b6t k! chr.mg tu ch(mg minh

thiot hai ndo. Khi ph6t sinh vi pham, VPBank sE th6ng b6o cho Kh6ch hang vA s6 tiAn phat

vi pham, s6 tidn bdi thuong thiOt hai, s5 tiAn Udi hoan va thoi h?n thanh to6n cec khoAn tidn

ndy, th6ng b6o ndy c6 gi6 tri rang buQc nghia vg thanh to6n cta Kh6ch hang.

4. Th6a thuan vd ph4t vi pham vd b6i thudng thiet h?i t?i Didu ndy kh6ng dp dsng trong

truong hqp IGrich hang vi ph4m nghia vu trA nq g6c, l6i tiAn vay theo quy dinh t?i Hqp
D6ng, Didu KiQn Giao Dich Chung ndy.

5. Viec 6p dgng cric biQn phdp ph4t vi ph4m va b6i thudng thiet h?i kh6ng anh huong toi
quydrr cta VPBank trong viQc 6p dUng c6c biQn phdp xt lf khdc khi Khrich hang vi ph4m

theo Hqp Ddng, Di6u KiQn Giao Dich Chung niy.
Didu 11. Quydn Vh Nghia Vg Cta VPBank
1. Quydn cta VPBank:

a) Tu chlii cho vay, ru chtii giai ngAn tidn vay n6u Khich hang kh6ng ttAp rmg dAy dri

cdc didu kiQn, tht tgc theo y6u ciu cria VPBank ho{c VPBank kh6ng c6 ilir diAu kien
dti cho vay, giAi ng6n t4i thoi di6m IG6ch hang ydu ciu;

b) Dugc quydn yOu cAu Kh6ch hang sir dgng mqi tdi san, ngudn thu cua IG6ch hang d6

thanh toan cec khoin ng cho VPBank dAy dri, dung han;

c) Dugc quydn liOn hQ tryc tiiip voi cric b6n c6 nghia vp tai sdn O6i voi rcracn nang Oe

nhqn c6c khoi,n tidn, tii san md bOn d6 phii tri ho4c phii giao cho Kh6ch hang;

d) Dugc quydn tryc ti6p ki6m tra ho{c y6u cAu Khdch hang th6ng b6o, cung c6p th6ng

tin v6 viOc srt dgng v6n vay, tinh hinh tAi san, thu nhfp cria Kh6ch hang, vd tdi sdn

bAo <ldm, viQc tu6n tht vd phrip luSt bao g6m phdp luet va m6i trudng vi cdc th6ng

tin kh6c li6n quan di5n Khoan vay ho{c diin tinh hinh thyc hiQn nghia r'\r tri ng crla

Kh6ch hang;

e) Duo. c y€u ciu Kh6ch hang b6 sung th6m tdi san cria minh ho4c cria B6n thri ba vio
thd ch6p, cAm c5, ty qu! cho VPBank trong c6c trudng hqp VPBank nh{n itinh rang
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(i) gie tri tai san bio d6m hiQn t4i kh6ng dri dA beo dim cho nghia vp tri ng cria

Kh6ch hdng; (ii) tei san bio <lim c6 ph6t sinh tranh ch6p, khiiSu nai, khi6u kiQn vd

theo <tdnh gi6 cta VPBank ld c6 Anh huong d6n gi6 tri tni san bAo <lim va./ho{c viQc

xri lf tai san khi thu hdi ng;

f) Duqc quyAn titip nhfn, gifr', chiiim gifr' tai sAn bio dim cta Khrlch hdng vd,/ho{c B6n

thri ba (n6u c6) d6 ttru trdi nq;

C) C6 toan quydn chuy6n giao, b6n cho B6n thrl ba toan bQ hodc mQt ph6n kho6n no cua

Kh6ch hang theo Hqp Daing;

h) Cho mgc tlich tu6n tht quy dinh ph6p luit; mgc dich xdy dpg, hoan thiQn, phrit tri6n

c6c sAn phAm, dich vu vi thUc hign c6c ho4t ilQng kinh doanh, hoat d6ng hqp ph6p

kh6c cta VPBank; vd/ho{c mgc <tich tao di6u ki€n dA rcrach hang c6 thA ti6p cQn vd

st d\mg da dang c6c san phim, dich W do VPBank ho{c ctic b6n li6n quan, c6c d6i

tric kh6c cung c6p, Ktr6ch hang ddng f Ang VPBank c6 thti st dgng cilc th6ng tin cri

nh6n crla Kh6ch hang, th6ng tin tir c6c v[n ben, tei lieu do Kh6ch hang cung cAp vd

th6ng tin c6c giao dich cua Kh6ch hang tei VPBank tlti cung c6p cho (i) ciic co quan

c6 thAm quydn y6u cAu cung c6p th6ng tin theo quy dinh crla ph6p ludt; (ii) c6c <Ion

vi c6 chric nlng cung c6p dich vg th6ng tin tin dUng, drlnh gid tin nhiQm, ki6m to6n;

(iii) cdc c6ng ty con, c6ng ty li6n klit, c6ng ty thdnh vi6n cta VPBank; (iv) c6c d6i

t6c kinh doanh, d6i tric li6n quan c6 hqp t6c voi VPBank dti phrit tri6n, cung cAp ho{c
li6n quan t6i viQc ph6t tri6n, cung cAp c6c san phAm, dich vu cria VPBank; (v) cric tlqi

lj, nhd thAu hay c6c nhir currg c6p hang h6a dich vU c6 ki k6t hqp d6ng, th6a thuin,

voi VPBank li6n quan toi c6c ho4t tlQng cria VPBank va,/hodc (vi) cric b6n li6n quan

khac md VPBank thAy le cnn thi6t dA dap img, bio vQ quydn vi lgi ich hqp ph6p cta
Kh6ch hang.

i) TU dQng tam kh6a, trich, tAt tortur tai khoan (c6 kj han, kh6ng ki h4n) cta Khrich

hang tai VPBank, c6c khoin tidn gui, tii san gti khiic cta Kh6ch hang tAi VPBank

hofu lflp riy nhiQm thu y6u ciu c6c t6 chric tin dung md tai khoan cho Kh6ch hang

trich tidn chuy6n cho vPBank Cii ttru tr6i c6c khoin nq g(ic, lli tidn vay, phi, phqt,

cric khoAn phai thanh torin, hoan tre, b6i thudng cho VPBank theo Hqp Ddng, Di6u

KiQn Giao Dlch Chwrg ndy ho{c bAt crl khoen ng, nghia ru thanh to6n ndo khiic cria

Khdch hAng d6i voi VPBank theo c6c cam kiit, th6a thuan hodc v6n ban kh6c kj k6t

gita VPBank vd Kh6ch hang;
j) Truorrg hqp Kh6ch hang c6 nhidu ngudi, thi tAt ca c6c Kh6ch hang phni ctng li6n cl6i

thuc hiOn nghia q theo quy dinh cria Hqp D6ng, Didu KiQn Giao Dlch Chung ndy.

I(h6ng phu thuOc vio b6t k! quy dinh hay th6a thu4n ndo kh6c gita c6c Kh6ch hang,

VPBank c6 quydn y6u ciu bdt cf ai trong s6 c6c Kh6ch hang phAi thuc hiQn toan b0

nghia rs theo Hqp Ddng, Didu KiQn Giao Dich Chung ndy.

2. Nghia q cua VPBank:

a) Giii ngAn tiAn vay cho Kh6ch hang theo <lung th6a thudn;

b) Giei chAp tai san bio dim (n6u c6) sau khi Kh6ch hang dE thgc hiQn xong toan bQ

nghia vp d6i voi VPBank.

3. VPBank c6 c6c quydn vd nghia 4r kh6c theo th6a thu6n tai Hgp Ddng, Didu KiQn Giao

Dlch Chung niy vi theo quy tlinh cta ph6p luit.
Didu 12. Quyin, Nghla Vg Vi Cam x6t cta Kh6ch Hing
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1. Quy6n cta Kh6ch hang:

a) Dugc nhfn vi srl dgng vi5n vay tt VPBank theo thing th6a thufln;

b) Dugc y6u cAu VPBank giii t6a tii san bio tl6m thuQc so hiru cta Kh6ch hang (n6u

c6) sau khi Kh6ch hang hoan thanh tAt cd c6c nghia vg voi VPBank.

2. Nghia vg cria KI6ch hang:

a) Cung c6p dAy dri, chinh x6c vd trung thgc c6c th6ng tin, h6 so, tai liQu li6n quan d6n

viQc vay v6n theo y6u cAu cua VPBank trong sutit qu6 trinh vay viin;

b) Sri dung t 6n vay dring mgc <lich vd chiu tr6ch nhiQm trudc ph6p luit vA VPBank vd

mgc dich str dpng vtin vay cria minh;

c) Cung c6p th6ng tin vd/hoqc t4o mqi dieu kien d6 VPBank t4rc tii5p ki6m tra" girim s6t

vd tinh hinh sri dung viin vay, tinh hinh tai san, thu nhrip cria Kh6ch hang, vd tdi san

bio itim vd c6c th6ng tin kh6c liOn quan cliin KhoAn vay hoic diin tinh hinh thuc hiQn

nghia vg trd ng cta Klt6ch hang;

d) Bii sung th6m tai san vio th6 ch6p, cim c6, kj quy... de bao darn cho viQc thyc hi6n

nghia vg trd ng theo Hqp Ddng, Di6u KiQn Giao Dich Chung ndy trong c6c truong

hqp VPBank c6 y6u cAu;

e) Thyc hiQn dung c6c quy tlinh v6 ldi su6t dd duo.c th6a thuan t?i Hgp Ddng, Didu KiQn

Giao Dich Chung niy vi c6c vdn ban ti6n quan. Kh6ch hang hoan todn ch6p thudn

cilc mric lfi su'it <luqc VPBank didu chinh phir hgrp voi th6a thu6n cta C6c B6n trong

Hqp DOng, Di€u KiQn Giao Dich Chung ndy valho{c c6c vtrn bdn li€n quan;

f) Thuc hien dung c6c nghia vg theo Hqp D6ng, Didu KiQn Giao Dich Chung ndy vd

c6c vin bin li6n quan kf gita c6c Ben, trudng hqp vi pham, IG6ch hang phdi chiu

ph4t vi ph4m vd b6i thuong thiQt hai theo quy dinh tei Hqp E6ng. Ngoai khoan ti6n

ph4t vi pham, bdi thuong thiQt hai, Kh6ch hang phai thanh to6.n c6c khoan chi phi
.l

ti6n quan bao g6m nhmg kh6ng h4n ch6 chi phi tim ki6m, thu git xt li tai san bao

dam, an phi, lQ phi Tda rin, phi thi hinh an ...;

C) Trudng hqp Kh6ch hang duo. c gi6i ngdn v6n vay b6ng tidn mit ho{c dugc gidi ngAn

vdo tai khoan thanh to6n cira Ift6ch hang, Khdch hdng cam ktit st dgng v6n vay phir

hqp voi mgc <lich sir dUng vdn theo th6ng tin, tdi liQu, chwrg tu md Kh6ch hang da

cung cdp cho VPBank d,ij VPBank thgc hi6n phuong thric giai ng6n bang tidn mqt

ho{c vdo tdi khoan thanh torin cria Kh6ch hang n6u tr6n. Kh6ch hang cam ktit chiu

trich nhiQm vA tinh chinh x6c, trung thgc cria cdc th6ng tin, tai liQu vi ch(mg ttr cung

cAp cho VPBank;

h) Trong mgi truong hqp sE sir dgng toan bQ cric ngudn thu nhdp cria minh vi toan bQ

tiri san thuQc sd htu vir/ho{c quyiin quan lf, st dgng hqp ph6p cria minh vir tai san

cta hQ gia tlinh, tiri sdn chung vg chdng vd ph6n sd htu cua minh trong ta,i sdn chung

d6 thanh toa hiit c6c nghia q ng cira Kh6ch hang voi VPBank theo Hqp Ddng, Dieu

KiQn Giao Dlch Chung nAy vd c6c vdn ban, th6a thufn kh6c. Kh6ch hang cam ki.it s6

tr,r nguyQn thpc hiQn cam k6t ndy bing mqi hinh thtc, bdn giao c6c tdi sAn n6i tr6n

cria minh cho VPBank vi h5 trg VPBank trong viQc nhfln vd xri lj c6c tdi san d6 dd

tri ng cho VPBank;

i) Tudn tht phdp luat, chinh s6ch cira Nhi nu6c bao g6m cA vi6c tu6n tht dAy dri quy

dlnh cira phrip luat vii bao vQ m6i trutmg;
j) Kh6ng du. c chuy6n nhuqng c6c quyrin vd nghia vp cria minh theo Hqp Ddng, DiAu
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KiQn Giao Dfch Chung ndy cho B€n thri ba, tru trudng hqp du<r. c VPBank d6ng f
beng ven ban;

k) Kh6ch hdng cam k6t rang tai san bio <ldm cho Kho6n vay theo Hq,p D6ng, DiAu KiQn

Giao Dich Chung niry vd tit ci c6c khoAn tiiin <lugc su dung dii thuc hiQn nghia vg
trd ng, ngtria vp tdi chinh kluic cria lft6ch hang theo Hqp Ddng, Didu KiQn Giao

Dich Chung ndy dugc hinh thenh ttr c6c nguiin hqp phap vir khdng vi pham b6t k)
cric quy dinh ndo cta ph6p lu6t (bao gdm cd crlc quy dinh cua phrip luat va Phdng,

chting rua tidn, chiSng tdi trq khung b6).

3. IG6ch hang c6 c6c quydn vA nghia q kh6c theo th6a thu6n t4i Hqp Diing, Di6u KiQn Giao

Dich Chung niy, Hqp ddng bAo tl6m tidn vay, c6c vtrn ban kh6c kj ktit vdi VPBank vi theo
quy tlinh cta ph6p lu{t.

4. Kh6ch hang ddng f reng VPBank c6 quyAn du-o.c thyc hiQn c6c biQn ph6p can thiet AC tim
ki6m, thu thdp vd xdc minh c6c th6ng tin, dt liQu vd Kh6ch hang, tai sin cta Khrich hang

vd c6c th6ng tin kh6c li6n quan toi Kh6ch hang d6 phUc vu cho viQc ky ki5t ve thlrc hiQn

Hqp Ddng. E6 phgc qr cho viQc ki k6t va thUc hiQn Hqp Ddng @ao gtim cA c6ng tiic thu
hdi n-o. / qudn lf kioan nq cta VPBank), bAng viQc ky ki5t Hqp Ddng, Ift6ch hang iry quydn

cho VPBank d4i diQn, thay mtrt I$rlch hdng li€n hQ, ldm viQc vcri c6c co quan, don vl li€n
quan, kf c6c gi6y td, tdi lipu cdn thi6t gui c6c co quan, clor vi li6n quan (nl5u dugc ydu cAu)

d6 thUc hiQn x6c nhfln, x6c minh, thu th$p th6ng tin vA 1i; tlntr tr4ng cu tru, viQc lam, nhan

khAu cua Kh6ch hang vd gia <linh I(h6ch hang; (ii) tinh trang ho4t tlQng, san xu6t, kinh
doanh; tinh tr4ng thUc hiQn c6c nghia vu voi Nhd nudc (thu6, bno hi6m ....); (iii) tinh trang,

th6ng tin vd tdi san thuQc sd hiru cua Kh6ch hang; (iv) c6c th6ng tin, dt liQu kh6c c6 li6n
quan toi viQc kf k6t vd thgc hiQn Hqp D6ng. I(h6ch hang ddng f rang VPBank <lugc ty
quydn l{ cho b€n tht ba thgc hiQn cric c6ng vi6c duo. c riy quydn n6u tr€n.

5. Cam k6t cua Kh6ch hang d6i voi quy tllnh vd phdng ch6ng tham nhtng:
a) Kh6ch hang hoan toan hi6u 16 viQc VPBank kh6ng y6u ciu Khdch hang hay ngudi

thdn cria IG6ch hang clua tiin cho cAn bO, nhen vi6n, cQng t6c vi6n cria VPBank

vd/ho{c c6n bO, nhan vi6n, cQng t6c vi6n cria Doanh nghiQp c6 cung cip dich ru cho

VPBank A6 h6 trq VPBank triiln kAai ho4t ttQng brin san phim tin dsng <l6n Kh6ch

hdng trong su6t qu6 trinh tu vAn, thi6t hp, giao dich vni VPBank, h6 trq VPBank

trong ho4t <l0ng xt lf ns,...; VPBank chi thu c6c khoan tiAn (g5c, hi, phi, phst vd

c6c nghia vg tdi chinh kh6c cria Kh6ch hang) pht hqp voi quy <linh cta ph6p lu$t vd

<lugc th6a thuOn voi Kh6ch hang;

b) Kh6ch hAng cam k6t (i) kh6ng h6i lO duoi b6t k, hinh thric ndo, bao gdm nhrmg

kh6ng gi6i han viQc: tlua tidn, qu4 ho{c gqr y se clua ti6n, quA, c6c lqi ich v6t ch6t

kh6c, k6 cd vi6c chi6u dni, An u6ng hay girip dd d6i voi cri.n b0, nhdn vi6n, cQng tric

vi6n cira VPBank vd/ho{c c6n b0, nhan vi6n, cQng tric vi6n cia Doanh nghiQp c6

cung cAp dich qr cho VPBank a6 fr6 trq VPBank tri6n khai ho4t ilQng brin sen phAm

tin dung d6n ICrdch hang, h6 trq VPBank hong hoat d6ng xri ly ns,... nhim aat

duo. c c6c giao dich, thda thu{n c6 lgi; vd (ii) khdng thyc hiQn c6c hanh vi gian l6n, vi
ph4m quy dfnh, quy trinh crla VPBank, vi ph4m quy <linh cta ph6p luft;

c) N6u bi6t, ph6t hiQn hoic nhdn dugc c6c gqr j, ddi h6i, ydu ciu vA viQc dua, nhfn h6i

lQ duoi b6t ky hinh thric nio cua ctur b0, nhan vi6n, cQng t6c vi6n cria VPBank

vA/ho{c c6n bO, nhan vi6n, cQng t6c vi€n cua Doanh nghiQp c6 cung c6p dlch vu cho
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VPBank di3 h6 trq VPBank tri6n khai ho4t tlQng b6n sAn phAm tin dgng d6n Kh6ch

hang, h6 trg VPBank trong ho4t tl$ng xt lf ng,... ntrim Oat dugc c6c giao d!ch, th6a

thufn c6 lqi, Khdch hang sE th6ng b6o ngay cho VPBank th6ng qua mQt trong cdc

kCnh tiep nh{n th6ng tin sau ddy: sukientuanthu@vpbank.com.vn; hoic si5 diQn thoai

O24.73}5gl2g ho6c t6ng dai 1900545415 ho4c k6nh li6n hQ kh6c ttuqc VPBank tri6n

khai tung thdi k!;
d) Trong trudng hqp vi phem c6c cam k6t tai Khoan 5 Di6u niy, Ift6ch hAng hoAn toan

chiu tr6ch nhiOm tru6c ph6p lu$t vA c6c hanh vi vi ph4m cta minh, deing thoi tir b6

c6c quydn khii5u nai d6i voi VPBank.

Didu 13. Cung CAp Th6ng Tin Tin Dgng Vir Trao D6i Th6ng Tin
1. VPBank sc th6ng b6o cho Kh6ch hang cdc v6n aA tCn quan t6i KhoAn vay theo Hqp DOng,

Di6u KiQn Giao Dich Chung nhy cing nhu cic san phAm, dlch vu cia VPBank bao gtim cd

cic sta d6i, b6 sung, c6c ditu chinh vd chinh s6ch cila VPBank d6i voi cec Khoin vay theo

Hqp Ddng, Di6u KiQn Giao Dich Chung ndy bang mQt trong c6c phuong thrlc 1i6n he do

VPBank tri6n khai trmg thcri k! bao gdm nhmg kh6ng gioi han mQt trong c6c phuong thric

sau: gui vIn ban thdng b6o t6i tlia chi cua Kh6ch hang, gqi diQn thoai, gti tin nhin SMS

tdi s6 diQn tho4i cta Kh6ch hang, gui email toi Kh6ch hang, ni6m y6t tai t4r sd tlia di6m

kinh doanh ho4c th6ng b6o tr6n website chinh thrlc cira VPBank (website:

wwv.vobank.com.vn . E6i voi c6c nQi dung VPBank th6ng b6o cho Khrich hang bAng van)

ban theo quy <tinh cta Hqp Ddng, Didu KiQn Giao Dich Chung ndy, c6c vdn ban li6n quan

ho{c quy ttinh cira phdp lu{t, C6c B6n ddng j rAng, vdn ban c6 thti tlugc VPBank lqp vd

gui bang ban gi6y holc beng c6c th6ng diQp dt liQu qua tin nhin SMS, email ... cho Khrich

hing theo quy tlinh tai DiAu niy. Kh6ch hang ddng j dang kf nh{n th6ng tin, san phAm,

dich vu, chuorrg trinh, m ildi... tir VPBank vd/hoAc c6c di5i t6c cria VPBank.

2. C6c B6n th6ng nh6t ddng f rang dia chi, s6 diQn thoai vd email cta Kh6ch hd,ng n6u t4i

Khoim l, Di6u 13 n6u tr6n ld dia chi, sti tliQn thoei vd email cira Kh6ch hang n6u tai phan

dAu cia Hqp D6ng. Khrlch hang dugc coi ln de nhan dugc th6ng b6o cia VPBank khi

VPBank tl6 th6ng b6o bing mQt/mQt s6 trong crlc phuong thtc n6u tr6n toi dia chi, sO dign

tho4i, email cta Khdch hang ho{c dd ni6m yi5t tai tru so dia di6m kinh doanh hoic <td th6ng

biio tr6n website cria VPBank. VPBank kh6ng c6 nghia qr phii xtic minh viQc IG6ch hang

da nh4n dugc c6c th6ng b6o nAy. Trudng hqp Kh6ch hang c6 sy thay <I6i dia chi, sd dien

tho4i, email li6n hQ holc cAn trao d6i th6ng tin voi VPBank thi phAi th6ng brio cho

VPBank bAng van ban; nilu kh6ng th6ng b6o thi VPBank c6 quydn th6ng b6o theo dla chi,

s6 dign thoai vd email ct vi mlc nhi6n coi nhu Khrich hang da nhfn duo. c th6ng b6o khi
VPBank th6ng b6o t6i dla chi, si5 diQn tho4i vd email niy vi nQi dung c6c th6ng b6o ndy c6

gi6 tri rang buQc Kh6ch hang.

3. Khrich hang dugc coi ld ch6p thufn toan bQ nhfrng nQi dung sria d6i theo th6ng b6o cta
VPBank n6u Khrich hang ti6p tpc duy tri Khoin vay tai VPBank sau thdi di6m VPBank

th6ng b6o.

4. Mqi thay aOi a6i voi c6c nQi dung cira Hqp D6ng chi c6 hiQu lgc khi dugc thda thu{n pht
hqp voi Hqp Ddng vd Didu Kign Giao Dlch Chung ndy. C6c vln ban, dir li€u ghi nhAn- nQi

dung sta d6i, b6 sung Hqp Ddng la b0 phdn kh6ng t6ch rdi cua Hqp Ddng. Nhtng vdn dA

chua dugc dd cflp d6n trong Hqp Ddng vi Didu KiQn Giao Dlch Chung sE duqc thgc hiQn

theo lcric) Khi5 udc nhdn nS, c6c Phq lgc hqp d6ng, cam ktit, th6a thuin kh6c gifta C6c BOn
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(ndu c6) vd theo quy <l!nh cua ph6p luft c6 li6n quan.

5. Th6a thu6n vO cung cdp th6ng tin tin dgng: Cdn cri quy dlnh phep luAt vd hoat d6ng cung

rmg dich vU th6ng tin tin d\rng vd c6c quy tlinh ph6p luet c6 lien quan, VPBank vd Khrich

hang th6ng nh6t th6a thufn vd viQc cung c6p th6ng tin tin dgng cho c6ng ty th6ng tin tin
dgng nhu sau:

a) Kh6ch hang ddng f cho VPBank cung c6p th6ng tin tin dpng crla Kh6ch hang tai
VPBank cho b6t ty c6ng ty, t6 chric ndo hoqt dQng trong linh Wc th6ng tin tin dung
("C6ng ty thdng tin tin dgng") md VPBank ld t6 chrtc tham gia.

b) Tai thoi tli6m kj ktlt Hqp Ddng, KI6 u6c nhfln ng, VPBank cl6 th6ng b6o voi Khrich
hang th6ng tin vd C6ng ty th6ng tin tin dgng mi VPBank tham gia nhu sau: C6ng ty
C6 phan Th6ng tin tin dung ViQt Nam (PCB), ci6y chung nhfn <ldng kf doanh

nghiQp: s6 0102547296, dang kf l6n dAu: ngdy 27111/2007. Trudng hqp VPBank la

t6 chirc tham gia cta bAt kj C6ng ty th6ng tin tin dgng ndo kh6c, VPBank sE th6ng

b6o cho Kh6ch hdng trong thoi h4n t6i da 10 ngdy ldm viQc k€ tir ngdy VPBank cam

k6t cung c6p th6ng tin tin dgng cho C6ng ty th6ng tin tin dUng il6 hoic trong mQt

thcri han kh6c theo quy dinh cia ph6p lu{t.
c) NQi dung th6ng tin tin dqng VPBank ilu-o. c cung c6p bao g6m c6c th6ng tin li dir

lieu, s6 tQu, dt kiqn li6n quan cria Kh6ch hang tai VPBank bao g6m nhrmg kh6ng
gioi han th6ng tin dinh danh, llch st cAp tin dung, lich sft tra ng, bio ddm thUc hiQn

nghia vg... vd c6c th6ng tin kh6c duo. c cung cdLplthu th{p theo quy dinh cria phrip

luAt. Viec cung c6p th6ng tin tin dung sd duqc VPBank thyc hiQn pht hqp vdi quy

dinh cua Chinh phri vd hoqt ctQng cung img dich vU th6ng tin tin dgng vd c6c quy

dinh ph6p ludt kh6c li6n quan.

d) Trudng hgp C6ng ty th6ng tin tin dpng md VPBank tham gia bi thu hdi Gi6y chung

nhan, VPBank sE ngimg cung c6p th6ng tin tin dgng cta Khrich hang cho C6ng ty
th6ng tin tin dung tl6 vi Kh6ch hang d6ng f rdng th6ng tin tin dung cta Kh6ch hang

sE <lugc xri lj theo quy <linh cria Chinh phir vA hoqt dQng cung img dich vg th6ng tin

tin dgng. VPBank sC th6ng b6o voi Kh6ch hang vd viQc xt lj th6ng tin tin dgng cira

Kh6ch hang trong thoi han t6i da 10 ngdy lim vi€c. kA ti ngiy VPBank nh{n duo. c

th6ng b6o cira C6ng ty th6ng tin tin dgng vA phunng rim xri lf th6ng tin tin dgng.

e) DA tninh hi6u nhAm, C6c BOn ddu hi6u vd th6ng nh6t rang hoat tlQng cung c6p th6ng

tin tin dgng cho Ngdn hAng nha nudc ho{c co quan nhd nudc c6 thdm quyAn khric

v6n dugc thgc hiQn theo dung quy dinh cria phrip lu{t vir quy dinh cria VPBank.

6. Nhim dem b6o dugc cung c6p th6ng tin kip thoi trong qu6 trinh st dung san phAm/dich vu

cta VPBank, Kh6ch hang tl6ng f nh{n th6ng tin, th6ng b6o (bao gdm cd th6ng tin qudrng

c6o, khuy6n mai) vd c6c san phAm, dich rU, uu ddi, chucmg trinh, ho4t dQng,... cta
VPBank th6ng qua tin nhin, thu tliQn tt, cuQc ggi diQn thoai vi c6c phuong tiQn kh6c duo. c

VPBank tri6n khai tung thoi k). N6u tu ch6i nhan c6c th6ng tin ndu tr6n, Kh6ch hang sE

goi d6n hotline 1900545415 ho{c theo c6c phuong thric khric <lugc VPBank th6ng b6o tung

thoi k) tr6n website chinh thric cira VPBank.

Di6u 14. Ng6n Ngit
DiAu KiQn Giao Dich Chung niy dugc lip blng Titing ViQt.

Di6u 15. Lu$t Didu Chinh, Giii Quy5t Tranh ChAp

1. HSp D6ng cluo. c giAi thich vd tliOu chinh theo phdp lu{t ViQt Nam.
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2. C6c tranh chdLp ph6t sinh tu ho[c li6n quan d6n Hqp D6ng sE dugc Cic BCn ban b4c xir lf
tr6n tinh thAn hqp tdc, binh ding vi t6n trqng lAn nhau. Trutmg hqp C6c BEn kh6ng tg th6a

thudn duoc ho{c kh6ng mu6n thda thu{n voi nhau, mQt trong C6c B€n c6 quyAn khoi kiQn

ra Tda 6,n nhen dan c6 thAm quydn d6 giAi quyiit theo quy dinh cua ph6p ludt. C6c B6n

th6ng nh6t ring, dia chi cria C6c BOn nhu n6u tai phdn dAu cta Hqp Ddng h clia chi <lugc

st dqng dA Tda rln x6c dlnh thAm quydn gidi quyi5t tranh ch6p theo quy ttinh cua phrip lu{t.

Trunng hqp Kh6ch hang thay d6i dia chi md kh6ng th6ng brio cho VPBank bang van ban,

thi duqc hi6u ld IG6ch hang cii tinh gi6u dia chi, tr6n triinh nghia qr vi VPBank c6 quydn

y6u cAu Tda an thu lj gini quyiit 4r rin theo tht tgc chung. Kh6ch hang chdp nhfn viQc Tda

rin xdt xt ving m{t Khech hang k6 ci truong hqp kh6ng 6y clugc ldi khai cria Kh6ch hang.

3. Truong hqp c6 <lidu khoan ndo d6 cia Hqp Ddng vd Didu Ki0n Giao Dich Chung niy bi v6

hiQu theo ph6n quyiit cria co quan c6 thAm quydn-thi c6c diAu khoan cdn l4i v6n git nguyEn

hiQu lgc vdi C6c B6n. C6c B6n s6 ban b4c, th6a thufln d6 sria d6i, bi5 sung l4i didu khoan

tl6 cho pht hqp voi quy <linh cua ph6p lu{t.

Ditu 16. HiQu Lr;c
l. Trucrng hgp c6 sg kh6c nhau gita b6t k! diAu khoan ndo cta Hqp Ddng voi EiAu KiQn

Giao Dlch Chung, diAu khoan cta Hqp D6ng sE duo. c tru ti6n rip d1mg.

2. C6c di6u khoan vA <liiu ki6n ctia Di0u KiQn Giao Dich Chung niy sE dugc 6p dr,rng cho tAt

cd cac Khoin vay timg lin valho4c vay theo han rrric c6 tii san bdo tldm cua kh6ch hdng

cri nhdn phrit sinh k6 tri ngiy Didu KiQn Giao Dich Chung ndy duo. c 6p dUng (<lugc hi6u

bao gdm ci c6c Khoin vay d6 du-o. c VPBank giai ngdn tru6c tt6).

3. Kh6ch hdng x6c nhdn ld <15 <tgc, hi6u 16 vd cam k6t thgc hiQn <ltng c6c didu khoin vd tli€u

kiQn cria Didu KiQn Giao Dich Chung ndy, c6c quy <linh khic cua VPBank li0n quan d6n

san phAm cho vay dmg lan va,/ho{c vay theo h4n mric c6 tdi san bdo <lim vir c6c quy dinh
ph6p lu{t hiQn hanh cta ViCt Nam c6 li6n quan.

NGAN HANG TMCP vIpT NAM THINH WqNG
TONG GIAMDoC

Jrsh 9,*71,,/
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